
S E C U R I T Y  



 

Vehicle Transponder 
Application 

 

Application Date:   ________________________ 

Applicant Information 

Resident First Name:  ___________________ Resident Last Name:  _____________________ 

Guest First Name:   _______________________ Guest Last Name:  _______________________ 

Resident Address (In Frenchman’s Creek):  _____________________________________________ 

Vehicle Information 

Year:  ________ Manufacturer / Make:  ________________ Model:  __________________ 

Color:  _____________ Plate Number:  ________________________ State:  ___________ 

Transponder Information 

Permanent Transponder       □ Verify Security Code or ID of Resident 

Temporary Transponder       □ Up to 30 Days (3 Day Minimum - Deactivation Date:  _________ 

_______________________________________________ 

Resident Signature or Security Code Required 

Please note that all non-residents or guests are only permitted a transponder to 
enter the community for a maximum of 30 days within a 1 year period.  Approval 

from the Frenchman’s Creek Property Owners Association and their notification to 
security must be received for all exceptions. 

If for any reason you terminate the use of this barcode before the deactivation date, please notify Security before 
leaving property so that they can deactivate the barcode early.  This is to prevent the barcode’s possible misuse. 

Security Department Use Only 

Date Barcode Issued:  ___________________     Transponder Number:  ______________________ 

Activating Officer Signature:  ________________________________     Callsign:  _____________ 
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What is CodeRED and why is it important to me? 
CodeRED is an emergency notification service that allows Frenchman’s Creek to notify its residents by 
telephone, cell phone, text message, email and social media regarding time-sensitive general and 
emergency notifications. Only authorized personnel have access to the CodeRED system. 

When will CodeRED be used? 
Any message regarding the safety, property or welfare of the community will be disseminated using the 
CodeRED system. These may include AMBER & SILVER alerts, severe weather notifications, 
notifications of hazardous traffic or road conditions, boil water advisories or evacuation notices.  
 

Does the CodeRED system replace other systems that have been used to 
provide time-sensitive information to residents? 
This system is an enhancement to existing means of communication and is meant to supplement current 
or past systems used for mass notification.   
 

Does the CodeRED system already have my telephone number, or do I 
need to sign up to receive CodeRED notifications? 
The CodeRED database contains information received from Frenchman’s Creek records. The home page 
of the Frenchman’s Creek Members website, (www.FrenchmansCreek.com), has a link to the CodeRED 
Community Notification Enrollment page where you can register online to receive text messages. If you 
can not register online, you can call security at 561-622-7800 for assistance.  

What if I want to register additional numbers for my address? 
After you submit the initial registration form, you may start the registration process again and submit more 
numbers for the same address. 
 

Is my personal information protected?  
CodeRED is a service of Emergency Communications Network which takes security and privacy 
concerns very seriously. They will not sell, trade, lease or loan any data citizen supplied data to third 
parties. 

How will I recognize a CodeRED message? 
A CodeRED Emergency message will have a caller ID of 866-419-5000. A CodeRED General message 
will have a caller ID 855-969-4636. We suggest you program both numbers in your cell phone as a “new 
contact” and use “CodeRED Emergency” and “CodeRED General” as the contact name. If you need to 
replay the emergency notification message again, simply dial the number and you will be able to hear the 
message again.  

What should I do if I receive a CodeRED message? 
Listen carefully to the entire message. You will have the option to repeat the message by pressing any 
key. Do not call 911 for further information unless directed to do so or if you need immediate aid from the 
police or fire department. 

http://www.frenchmanscreek.com/
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I have a cordless phone, and it does not work when the power goes out. 
How will the system be able to contact me? 

Make sure you have at least one working corded telephone – and be sure to turn the ringer on. The 
CodeRED sign-up form allows you to indicate both a primary and alternate phone number. Cell phone 
and/or work phone numbers can be entered as alternate phone numbers. Both primary and alternate 
phone numbers will be contacted when a notification is sent.  

Will the CodeRED system leave a message on an answering machine? 

Yes, the CodeRED system will leave a message on a machine or on voicemail. The CodeRED system 
will leave the entire message in one pass.  

What happens if the line is busy? 

If the line is busy, CodeRED will try two more times to connect. 

What circumstances might prevent a message from being delivered to me? 

 If your contact information has changed and you have not registered your new information.  

 If you have only cordless phones in your residence, the power is out and you did not register an 
alternate phone number. 

 If your line is busy for an extended time and your calls do not forward to voicemail or an 
answering machine.   

 If you have a privacy manager on your main phone and you did not register an alternate phone 
number. 

Frenchman’s Creek will receive a report of undelivered calls and can instruct the CodeRED system to 
begin another round of calls to busy numbers. It is best to have an alternate phone number in the 
calling database for these situations. 

 

Is there an app for CodeRED? 
Yes. The CodeRED Mobile Alert app can be downloaded for free on Google Play and iTunes. It provides 
advanced, real-time, hyperlocal alerts to subscribers within the reach of a given location generated by 
public safety officials across the United States and Canada. The CodeRED Mobile Alert app also comes 
with a complimentary 30-day trial of CodeRED Weather Warning, a program that sends subscribers 
mobile communications when they are in the projected path of severe weather in the United States. The 
CodeRED Weather Warning add-on is an additional $4.99 per year but is not required to purchase to 
receive emergency, general and missing person alerts. 
 
 
Should you have any questions regarding CodeRED please contact the Security Director at 561-622-7800. 
  



COMMUNITY NOTIFICATION ENROLLMENT

EMERGENCY COMMUNICATIONS NETWORK®

Keeping citizens informed.

Alert Types

       Emergency Notifications              General Notifications 

*required fieldsLocation Details

*Address to be monitored  PLEASE NO P.O. BOXES      Apt/Suite/Unit

*City        *State  *Zip Code 

*This address is         residential           business          Is this address a mobile or manufactured home?

Mobile 

TDD/TTY device  TONE DELIVERY, FOR HEARING IMPAIRED

Mobile 

TDD/TTY device  TONE DELIVERY, FOR HEARING IMPAIRED

Contact Information

*Name   FIRST AND LAST OR BUSINESS 

Email 
EMAIL ADDRESS

MOBILE PROVIDER

*Phone 1

MOBILE PROVIDER

Phone 2

Text Message
MOBILE PHONE NUMBER AND PHONE PROVIDER



Privacy Policy
EMERGENCY COMMUNICATIONS NETWORK, LLC PRIVACY POLICY

Emergency Communications Network, LLC (ECN) values your privacy. The information we collect while you visit our website is designed to assist ECN 
in serving you when notifying you in case of an emergency. The data that you input onto ECN web pages is kept in ECN custody. It is kept confidential 
and we take reasonable and appropriate steps to protect the information that you share with us from unauthorized access or disclosure. We do not 
intentionally collect Personal Information from anyone we know to be under 13 years of age.

Your information may display on an authorized CodeRED user’s screen describing the disposition of calls sent to you through the normal use of the 
CodeRED system. This information will continue to remain in ECN custody and will not be released unless compelled to do so by a court of competent 
jurisdiction.

ECN Web sites and ECN operational service providers collect and use your personal information to operate ECN Web sites and deliver the services you 
have requested only. ECN does not sell, rent or lease this information to third parties.

ECN welcomes your comments regarding this Statement of Privacy or other services ECN provides. If you have any questions, please contact ECN by 
telephone, e-mail, or postal mail.

ECN does not sell, rent or lease its customer lists to third parties.

ECN Privacy
Emergency Communications Network, LLC .
780 W. Granada Blvd, Suite 200, Ormond Beach, Florida 32174
866-939-0911

EMERGENCY COMMUNICATIONS NETWORK®, ECN®, CODERED® AND CODERED WEATHER WARNING® ARE REGISTERED TRADEMARKS OF EMERGENCY COMMUNICATIONS 

NETWORK, LLC. COPYRIGHT© 1998-2014. ALL RIGHTS RESERVED.  



 
 

 

Community Accident Etiquette 
 

I would like to address a situation, although it happens infrequently, is nevertheless very 

important. If you find yourself in a situation where you have been involved in an accident of any 

kind or traffic crash, regardless of how minor, please stay at the scene of the incident until 

security has arrived. Security typically responds to these types of calls within 2-4 minutes. This 

also includes incidents where there has been physical contact between two golf carts, golf carts 

and bicycles/pedestrians, or damage to a structure, building, etc. It is common courtesy to stay at 

the scene until security arrives and is able to properly document the situation. We will also make 

sure there are no injuries to you or anyone else involved. It does not matter whether the other 

vehicle or cart is occupied or not. If you abide by this simple rule you can avoid the perception of 

being a “Hit & Run” driver or trying to flee from the incident. Although the incident can be 

embarrassing, it’s not nearly as embarrassing as being perceived as someone who does not take 

responsibility for their actions. Many times, when the incident is properly reported to security, 

and there are no injuries, a law enforcement report can be avoided and the parties involved can 

resolve it amongst themselves. When one person leaves the scene of the incident without calling 

or waiting for security to arrive, local law enforcement may be required to respond. A common 

reason security hears for a resident leaving the scene is that they wanted to go tell their spouse. 

Upon security arriving we will immediately notify your spouse, and even go pick them up and 

bring them to the scene if you request it. Another reason we hear for leaving the scene of an 

incident is the resident is late for an appointment or needs to get home for any number of 

reasons. This can be perceived by the others involved as very inconsiderate. 

 

It is my responsibility to create and maintain the safest environment possible for all of you to live 

and play. I take this responsibility very seriously and ask for your assistance in eliminating the 

situations described above. 
 



                   
 

 
 

Elite Protection Services 

 

 

 

Gate Access 
Dear Residents, 

Frenchman’s Creek Security prides itself on 

providing the highest level of service possible. This 

service begins with access control at the front gate. 

However, we are noticing more and more vendors, 

guests and service personnel are not being called in 

by our residents. This causes long lines and delays 

at the gate, which inconveniences your family, 

friends and guests who are trying to access the 

property.  Please call in your vendors, service 

personnel and guests to assist security in providing 

the most efficient service possible. Below are two 

ways residents can give access to vendors, service 

personnel and guests. Please feel free to contact the 

gatehouse at 622-7800 if you have any questions or 

concerns about this request. 

Here are the instructions for using the automated 

phone system to call-in guests to the gatehouse. 

1. Dial 775-6428 

2. Enter your 3-digit security code when directed. 

3. Leave the name of your guest/vendor on the 

recording. 

 

 

 



                   
 

 
 

Elite Protection Services 

Here are the instructions for changing and/or 

updating your guest list in the gatehouse via the 

internet. You can update your guest list without 

having to call the gatehouse or leave a voicemail. 

You can do it from your home computer, cell phone 

or iPad. 

1. Go to the website: www.GateAccess.net. 

2. Enter our community code: FCCC 

3. Enter your username which is your 10-digit home 

phone number without spaces, dashes or 

parentheses. 

4. Enter your password, which is your 3-digit security 

code. 

Please DO NOT place vendors, service personnel, 

nurses or aids on your permanent guest list. 

  

Sincerely, 

Mark C. Hall 
Director of Security 

  

 

 

13495 Tournament Drive | Palm Beach Gardens, FL 33410 | P: (561) 775-6400 | info@frenchmanscreek.com  

 

 

http://mailersite.memfirstweb.net/mail/mail_click.asp?CODE=GORBARRTSNGISBOYNNTSGGTAAOSI&LID=1
mailto:info@frenchmanscreek.com


1. Speeding:  Please obey the 25MPH 

speed limit throughout the       

community. 

2. STOP Sign Violations: Please stop 

at all STOP signs within the      

community. 

3. Golf Cart Violations:  

 Please do not allow children / 

grandchildren, who do not have a 

driver’s license, drive golf carts on 

property. 

 Please do not overload your golf 

cart with more riders than it was 

designed to hold. 

4. Cell Phone Operation: 

 Please avoid using your cell phone 

 while driving on property. 

5. Vendor ID Requirements 

 Please educate your vendors on    

 the    necessity of acquiring a         

 Frenchman’s Creek ID if they are 

 working on property for more than 

 one (1) day in a twelve (12) month 

 period. 

561-622-7800 

 Your safety is a priority. Please 

review the tips below and review 

with your family members and 

guests. 
 

1. When walking on any of the 

Frenchman’s Creek roadways 

always walk FACING on-coming 

traffic. 
 

2. When cycling on any of the 

Frenchman’s Creek roadways 

always travel WITH the flow of 

traffic. 
 

3. When walking or cycling at night 

ALWAYS wear light colored 

clothing and/or a neon green or 

orange vest and/or carry an 

illumination device (flashlight, 

LED device, etc…) 
 

4. When entering or exiting the 

community in your vehicle please 

be aware of pedestrian and 

cycling traffic along Donald Ross 

Road. 
 

5.  Install a Carbon Monoxide alarm 

 in your home and connect it to 

 your monitored alarm system. 

MOST COMMON POA     

RULE VIOLATIONS 

Property Owners 

Association 
 

Security Procedures 

Safety Rules 

& 

Community Access 

Guidelines 

FRENCHMAN’S CREEK 

SAFETY TIPS 



Frenchman’s Creek Security prides itself 

on providing the highest level of service 

possible. This service begins with access 

control at the front gate. Below are two 

ways residents can give access to family 

and guests. Please DO NOT place vendors,  

service personnel, domestic staff, nurses or 

aids on your permanent guest list. Once 

discovered, they will be removed and    

required to go through the ID process. 
  

Automated Phone System    
1. Dial 775-6428  

2. Enter your 3-digit security code when 

 directed.  

3. Leave the name of your guest on the 

 recording.  
   

Web Access 
Below are instructions for changing and/or 

updating your guest list in the gatehouse 

via the internet. You can update your guest 

list without having to call the gatehouse or 

leave a voicemail. You can do it from your 

home computer, cell phone or iPad.  

1. Go to: www.GateAccess.net.  

2. Enter our community code: FCCC  

3. Enter your username which is your 

 10-digit home phone number without 

 spaces, dashes or parentheses.  

4. Enter your password, which is your 

 3-digit security code.  

Resident Assistance 
In order to assist with getting your   

vendors on property, when scheduled, it 

is imperative we have your help. By  

informing your vendors/service         

providers of the Frenchman’s Creek ID 

requirements, they can plan on arriving 

early to acquire their ID or get the ID 

ahead of time. By planning ahead, no 

one will be inconvenienced and the   

entire process will work as designed. 

This also assists us in keeping the lines 

down at the front gate. All                

vendors/service providers who have a 

Frenchman’s Creek ID simply provide 

the ID to the gate officer who swipes 

them in and sends them on their way. 
 

Vendor Work Hours 
Vendors are restricted to working   

Monday thru Saturday, between the 

hours of 8:00am and 5:00pm. Vendors 

must have permission from the POA 

and/or Security to work outside of these 

days/times. 
 

Vendor Access to Homes 
In order for a vendor to be given the key 

and/or code to your home, you must 

state they have this permission when 

calling them in. 

VENDOR / SERVICE 
PROVIDER GUIDELINES 

  Purpose 
To ensure the personal safety of the        

residents, guests, visitors and employees of 

Frenchman’s Creek Beach & Country Club 

as well as the security of their homes,     

vehicles and personal belongings 
 

Policy 
All vendors, contractors, domestic help, 

landscapers, employees, service providers, 

etc., who work on-property more than one 

(1) day in a twelve (12) month period will 

be required to apply for a Frenchman’s 

Creek ID and submit to a criminal       

background investigation. Those who drive 

on property will be required to submit to a 

DHSMV Driver’s License check.  
 

Vendors who attempt to come on     

property without a  Frenchman’s Creek 

ID, after their first day, will be DENIED 

access. 

Location 
In order to be issued a Frenchman’s Creek 

ID card a service provider must go to the 

ID office located in the Golf Maintenance 

area, just inside the gate off of Alt. AIA.  
 

Times 
The office is open Monday thru Friday 

from 7:30am to 9:30am. Additionally it is 

open on Tuesday & Thursday afternoons 

from 2:30pm to 4pm. 

FAMILY / GUEST  
GATE ACCESS 

VENDOR / SERVICE 
PROVIDER GUIDELINES 

http://www.gateaccess.net/


Security Needs Your Help! 
 

Frenchman’s Creek Security prides itself on providing the highest level of service possible. This 

service begins with access control at the front gate. However, we are noticing more and more 

guests are not being called-in by our residents. This causes long lines and delays at the gate 

which inconveniences your family, friends and guests who are trying to access the property. 

Below are two ways residents can give access to their family, friends and guests.  

 

Family & Guest Community Access 

Automated Phone System  

1.  Dial 775-6428  

2.  Enter your 3-digit security code when directed.  

3.  Leave the name of your guest/vendor on the recording. 

 

Web/Internet System 

You can also update your guest list without having to call the gatehouse or leave a voicemail. 

You can do it from your home computer, cell phone or iPad.  

1.  Go to the website: www.GateAccess.net.  

2.  Enter our community code: FCCC  

3.  Enter your username which is your 10-digit home phone number without spaces, dashes or  

 parentheses.  

4.  Enter your password, which is your 3-digit security code. 

5. Click on the “Guest List” tab at the top of the page. 

6. Click on the “Add a New Guest” tab. 

7.  Enter all of their information and include any special notes in the note section. 

8.  Click on the “Update” tab on the screen and they are now entered.  

 

DO NOT place vendors, service personnel, domestic staff, nurses or aids on your 

permanent guest list. Once discovered, they will be removed from the guest list and sent for 

a Frenchman’s Creek ID Card. 

 

We are also encountering vendors and service personnel who are refusing to get the required 

Frenchman’s Creek ID Card to get on property. Below you will find the POA’s & Security 

Department’s policy on vendors accessing the community. I would respectfully request all 

residents inform their vendors of these requirements in an effort to make their ability to gain 

access to the property a seamless effort. Please feel free to contact me should you have any 

questions regarding these policies. I can be reached in my office at 622-7800 

 

http://www.gateaccess.net/


Vendor Community Access 
 

  Purpose 

To ensure the personal safety of the residents, guests, visitors and employees of Frenchman’s 

Creek Beach & Country Club as well as the security of their homes, vehicles and personal 

belongings 

  

Policy 

All vendors, contractors, domestic staff, landscapers, service providers, etc., who work on-

property more than one (1) day in a twelve (12) month period must apply for a Frenchman’s 

Creek ID and submit to a criminal background investigation. Those who drive on property will 

also be required to submit to a DHSMV Driver’s License check.  
  

Vendors who attempt to come on property without a Frenchman’s Creek ID, 

after their first day, will be DENIED access to the property. 

 

Location 

In order to be issued a Frenchman’s Creek ID Card, a service provider must go to the ID office 

located a ½ mile South of Donald Ross Road on Alt. AIA inside the Golf Maintenance Gate on 

the East side of the road. 
  

Times 
The office is open Monday thru Friday from 7:30am to 9:30am. Additionally it is open on 

Tuesday & Thursday afternoons from 2:30pm to 4pm. 

 

ID Card Fees 
Driver:  $35 first time - $30 for renewal 

Non-Driver: $15 first time - $10 for renewal 

Domestic Staff: $15 first time - $10 for renewal 

 

Vendor Work Hours 

Vendors are restricted to working   Monday thru Saturday, between the hours of 8:00am and 

5:00pm. Vendors must have permission from the POA and/or Security to work outside of these 

days/times. 

 

Vendor Access to Homes 
In order for a vendor to be given the key and/or code to your home, you must state they have this 

permission when calling them in. 
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Elite Protection Services 

ID Card Application (Solicitud de Tarjeta de Identificación) 
 

Date (Fecha):      Driver (Conductor)   Non Driver (de no conductor) 
 

First Name:   MI:  Last Name:  

(primer nombre)                        (apellido) 
 

Date of Birth:     Have you ever been ARRESTED for any felony?    YES    NO  

(la fecha del nacimiento)     (Alguna vez ha sido arrestado por un delito grave?)    (Si)        (No) 
 

Home Address:  Phone:  

(direccion de tu casa)                        (telefono) 
 

City:  State:  Zip Code:  

(ciudad)                                    (estado)               (codigo postal) 
 

Name of Company:   Phone:  

(nombre de compania)                    (telefono) 
 

Working for:  Contractor:  Resident:  

(de trabajar para: el nombre de contratista)                             (nombre de cliente) 
 

Address Working At:  

(direccion de cliente) 
 

 

*** YOU MUST HAVE ONE OF THESE ID’S TO APPLY FOR A FRENCHMAN’S CREEK ID CARD*** 

State Driver’s License or ID Card #:   State:  

(Conducir del Estado de la Licencia o el numero tarjeta de identificación)    (estado) 
 

OR 

Passport, Visa, Resident Alien, Permanent Resident, Employment Authorization #:  

(Pasaporte, visado, Resident Alien, permanente, de autorización de empleo) 

 

 

*ONLY CASH OR CHECKS WILL BE ACCEPTED*  * NO CREDIT CARDS* 
 

**ID Cards are Valid for one (1) year** 
 

   Driver ID:    $35  Renewal Driver:  $30 

   Non-Driver ID: $15  Renewal Non-Driver $10 

   Domestic:   $15  Renewal Domestic: $10 
 

**If card is lost or stolen you will be required to purchase a new one** 
 

**Si la tarjeta se pierde o es robado se le pedirá que comprar uno nuevo ** 
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Elite Protection Services 

Frenchman’s Creek ID Card & Traffic Rules 

 

 ID Card Rules 
 Applicants must possess a permanent Frenchman’s Creek ID Card if they provide a service more than once per 

calendar year. 

Los solicitantes deben poseer un permanente Frenchman’s Creek tarjeta de identificación si ofrecen un servicio 

más de una vez por año calendario. 
 

 Applicants who drive on Frenchman’s Creek property must possess a valid driver’s license and register as a 

vehicle operator. 

Los solicitantes que circulan por la propiedad francés Creek debe poseer una licencia de conducir válida y 

registrarse como operador del vehículo. 

 

 All non-drivers must provide a valid government ID card with a photo. 

Todos los no conductores deben presentar una tarjeta de identificación del gobierno válida con una foto. 
 

 Applicants must be present and know their Social Security number. 

Los solicitantes deben estar presentes y conocer su número de Seguro Social. 
 

 Applicants will have a criminal background check completed and a driver’s license check for those who will be 

operating vehicles on property. 

Los solicitantes tendrán un chequeo de antecedentes criminales y completó una licencia de conducir comprobar 

si los que van a operar vehículos en la propiedad. 
 

 Applicants with a felony conviction or plea (guilty, adjudication withheld, no contest, etc.) within the past five 

years must meet with the Director of Security to be considered for approval. 

Los solicitantes con una condena por delito o motivo (sentencia de culpabilidad, retenido, sin concurso, etc) en 

los últimos cinco años, debe reunirse con el Director de Seguridad para ser considerado para su aprobación. 
 

 Applicants with a history of any violent crime at any time in their past will be required to meet with the Director 

of Security to be considered for approval. 

Los solicitantes con antecedentes de cualquier crimen violento en cualquier momento en el pasado estarán 

obligados a reunirse con el Director de Seguridad para ser considerado para su aprobación. 
 

 Applicants with a history of Theft, Burglary, etc. at any time in their past will be required to meet with the 

Director of Security to be considered for approval. 

Los solicitantes con antecedentes de robo, hurto, etc, en cualquier momento en el pasado estarán obligados a 

reunirse con el Director de Seguridad para ser considerado para su aprobación. 
 

 Criminal background checks are conducted by US Criminal Checks, Inc. 

Controles de antecedentes penales se llevan a cabo por los americanos Servicios de Información de Fondo, Inc. 
 

 The Director of Security and/or Asst. Director will have final authority to accept or deny an applicant access to 

Frenchman’s Creek property. 

El Director de Seguridad y / o Asistente. Director tendrá la autoridad final para aceptar o rechazar un acceso del 

demandante a la propiedad Frenchman’s Creek. 
 

By signing this document, the vendor, service personnel and/or employee states that he/she understands the rules and 

regulations stated above and hereby grant consent to the Property Owner’s Association to conduct any background or 

security checks as the Associations deems necessary. 

 
__________________________________________    _______________________ 

Signature (Firma)             Date (Fecha) 
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Elite Protection Services 

Traffic Rules & Enforcement Penalties 
 

One of the primary responsibilities of Frenchman’s Creek Security is to ensure the safety of our residents and guests.  

Each and every day the security staff diligently controls access to the community and monitors the safety of the 

roadways. 

 

Roadway safety is a primary concern.  Our roadways must not only accommodate the safe movement of cars and 

trucks but also must provide for the safe passage of child walkers, golf carts, and landscape and maintenance staff. 

 

The community has recently implemented a traffic control device that monitors the speed of vehicle traffic on our 

roads and documents the speed on video. The community speed limit is 25mph. Vendors who violate the community 

speed limit or fail to stop at STOP signs will be issued notices/fines based on the schedule below.  

 

Speed Violation Less Than 40mph: 
1st Violation -  Warning Letter 

2nd Violation- $25 fine 

3rd Violation-  $100 fine 

4th Violation-  $150 fine 

5th Violation-  Meeting with Director of Security & POA Representative to discuss further monetary 

sanctions and/or being barred from property. 

 

Speed Violation 40mph or Greater: 
1st Violation-  $100 

2nd Violation-  $250 

3rd Violation-  Meeting with Director of Security & POA Representative to discuss further monetary 

sanctions and/or being barred from property. 

 

By signing this document, the vendor, service personnel and/or employee states that he/she understands the rules and 

regulations stated above and hereby grant consent to the Property Owner’s Association to conduct any background or 

security checks as the Associations deems necessary. He/she also understands they and their company are 

responsible for paying any penalty levied for violating the community’s traffic rules within 30-days of receiving 

said violation notice. 

 

 
Vehicle Make:______________________ Vehicle Model:__________________________ Year:_____________ 

 

License Plate #:_______________________ Company Name:________________________________________ 

 

Company Address:___________________________________________________________________________ 

 

___________________________________________________________________________________________ 

 

 

 

 

__________________________________________    _______________________ 

Signature              Date  
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Elite Protection Services 

Normas de tráfico y multas Cumplimiento  
 

Una de las principales responsabilidades de la cala de Seguridad del Frenchman’s Creek es garantizar la seguridad de 

nuestros residentes y visitantes. Todos y cada día el personal de seguridad controla diligentemente el acceso a la 

comunidad y supervisa la seguridad de las carreteras.  

 

La seguridad vial es una preocupación primordial. Nuestros caminos no sólo debe adaptarse al movimiento seguro de 

los coches y camiones, pero también debe prever el paso seguro de los caminantes de niños, carritos de golf, y el 

personal del paisaje y el mantenimiento.  

 

La comunidad ha puesto en marcha recientemente un dispositivo de control de tráfico que controla la velocidad de la 

circulación de vehículos en nuestras carreteras y documenta la velocidad en el vídeo. El límite de velocidad es de 25 

mph comunidad. Los vendedores que violan el límite de velocidad de la comunidad o no parar en las señales de 

ALTO se emitirán avisos / multas basadas en el calendario de abajo. 

 

Velocidad Violación menos de 40 mph:  

Primero Violación -  Carta de Advertencia  

Segundo Violación- $  25 pagar multa 

Tercera Violación- $100 pagar multa 

Cuarto Violación- $150 pagar multa 

Quinto Violación- Reunión con el Director de Seguridad y POA Representante para discutir nuevas sanciones 

monetarias y / o ser excluido de la propiedad.  

 

40 mph Violación velocidad o más:  

Primero Violación- $ 100 pagar multa 

Segundo Violación- $ 250 pagar multa 

Tercera Violación- Reunión con el Director de Seguridad y POA Representante para discutir nuevas sanciones 

monetarias y / o ser excluido de la propiedad.  

 

Al firmar este documento, el proveedor, el personal de servicio y / o empleado declara que él / ella entiende las reglas 

y regulaciones antes mencionadas y por este medio otorga el consentimiento para la Asociación de Propietarios de 

llevar a cabo cualquier fondo o los controles de seguridad como las Asociaciones considere necesario. Él / ella 

también entiende que ellos y su empresa son responsables de pagar cualquier multa impuesta por violar las 

normas de tráfico de la comunidad dentro de los 30 días de la recepción de dicha notificación violación. 

 

 

Marca del Vehículo :______________________ Modelo de vehículo:_______________________ Año:_________ 

 

Matrícula #:_________________________ Nombre de la compañía :_____________________________________ 

 

Dirección de la compañía:________________________________________________________________________ 

 

______________________________________________________________________________________________ 

 

 

 

__________________________________________    _______________________ 

Signature (Firma)             Date (Fecha) 

 



 

 

 

Medical Emergencies happen without warning and at any time of the day or night.  In 

2013, Palm Beach County’s Fire/Rescue Department averaged 286 EMS calls per day.   

In many cases the patients were unable to provide coherent responses to important 

questions regarding their medical history as they were unconscious, too sick, or could 

not remember. 

Millions of people have medical conditions which should be immediately known to 

responding medical personnel.  Allergies, medications, diabetes, Alzheimer’s, transplant 

& implant surgery, blood thinners, asthma and cancer patients are just a few of the 

conditions that should be brought to their attention.      

The more information provided, the better the chances of receiving safe and successful 

medical treatment.  Making this information accessible is often a lifesaving decision.   

 

SiloMed bridges all of the information gaps with a proven, reliable & secure, Cloud 

based delivery system that is HIPAA compliant.   

 

Overview: 

 

Members enter their medical information on SiloMed’s interactive website to create their 

Medical History Report.  Their Medical History Report is stored in a highly secure Cloud 

Data Center & on devices located in the community’s Guard Houses, Security Vehicles 

and participating hospital Emergency Rooms.  When a Medical Emergency occurs, 

responding medical personnel now have immediate access to the patient’s medical 

history. 

 

Members receive a wallet size plastic card with the SiloMed’s website address & the 

Member’s Emergency Pin Number.  Medical personnel with internet access in hospitals, 

urgent care centers, Doctor’s offices, Cruise Ship Infirmaries, etc., located anywhere in 

the world have immediate access to the Member’s Medical History Report. 

  

 

 



Information Includes:   

General 

 Name – Address –Telephone # - Email 

 Birthdate - Gender – Height – Weight 

 Photo  

 Language – Religion 

 Diabetic – Yes or No 

 Medical Insurance Information 

Allergies 

 Food 

 Drug 

 Contact 

 Other 

Medical Conditions 

 Type 

 Current or Past 

Medications 

 Name 

 Dosage 

 Frequency 

 Pharmacy – Name – Telephone – Script # 

 Prescribing Doctor 

Surgeries 

 Type 

 Date 

Implants/Devices 

 Name – Type 

 Date 

 Serial # 

Vaccinations 

 Name – Type 

 Date 

Medical Providers 

 Name – Telephone # 

 Specialty 

Emergency Contacts 

 Name – Address – Telephone # - Email 

 Relationship 

 



Features: 

Data Security & Protection:  data is encrypted – 256 bit AES Encryption (Military 

Grade) & stored in a Tier 1, SAS 70 Data Center in Sterling, VA.  Servers are monitored 

24/7 - 365 days a year. 

Edit & Update: 24/7, 365 days a year at www.SiloMed.com. Username & Password are 

required. 

Medical History Report: Current copies of the Medical History Reports are located at 

your Community’s Guard Houses, Paramedic Vehicles and participating hoispitals. 

Accessibility: Police, Fire/Rescue, Paramedics & Emergency Room Personnel have 

immediate access to your Medical History Report when they need it most.   

Emergency Pin # - provides World Wide Emergency Access to your Medical History 

Report.  Wherever you are, home in Florida, up North for the summer, on a Cruise Ship, 

travelling anywhere, as long as there is internet service, Medical Personnel have access 

to your Medical History Report at www.SiloMed.com .  Give your Emergency Pin # to 

your travel agent, your tour director & your children.  You may change the Pin # at any 

time.  You receive a wallet size, plastic card with your Pin # & directions on how to use 

the Emergency Pin to view your Medical History Report. 

SiloMed Website Email Service – send your Medical History Report via email to your 

Doctor’s office, thereby eliminating the need to fill out forms at the time of your 

appointment.  Email it to your children, so they have a record of your medical history for 

their medical care with their Doctors.  Email it to a medical facility prior to treatment. 

Medication Assistance – Records your Pharmacy’s name, telephone #, Script # & 

prescribing Doctor.  When traveling, if you run out or forget to take medication with you, 

take this to the nearest pharmacy as it provides all of the information needed to refill a 

prescription.       

Summary - You have the peace of mind that no matter where you are, with your 

Username & Password or your Emergency Pin and an internet enabled device, your 

Medical History Report can be accessed & viewed anywhere and anytime.        

Enrollment:  Members receive an email with log in instructions.  A temporary password 

is created. You are prompted to read the “Terms of Service” and click the “I Agree” box.  

This opens the Medical Information page where you complete the questionnaire. 

 

Support:  Customer Service can be obtained via email at support@silomed.com or 

telephone – 800 747-9255.   

 

http://www.silomed.com/
http://www.silomed.com/
mailto:support@silomed.com


Traffic Hawk 
 

One of the most prevalent complaints received by security and the POA is excessive speeding on 

our roadways of cars and golf carts, and failure of the vehicles to stop at community STOP signs. 

In an effort to improve safety within Frenchman’s Creek by reducing the number of speeders and 

STOP sign violators, the Traffic Hawk Enforcement System has been acquired. The Traffic 

Hawk is an unmanned, self-contained video recording and radar device that takes a video of any 

vehicle exceeding the community’s speed limit. It also has the ability to record those vehicles 

and/or golf carts that fail to slow and/or stop at STOP signs. 

 

 

 
 

The Traffic Hawk is a mobile device that will be moved to different streets within the 

community to monitor speeding and STOP sign violations. It will be moved regularly and 

utilized at all times of the morning, afternoon and evening. Owners of vehicles exceeding posted 

speed limits will be cited and sent a violation notice. Frenchman’s Creek does not have 

sidewalks, so it is vitally important that our roadways be safe and vehicle traffic along the 

roadways controlled. 

 

Mark C. Hall 
Director Of Security 

 

 

Traffic Hawk Unmanned Video 

Camera makes it possible to 

monitor and enforce community 

STOP signs to improve safety and 

reduce manpower requirements 


