
CBIZ Insurance and Retirement
Introduction to Pike Corporation
INSURANCE, BENEFITS & RETIREMENT EXPERTISE 

INTEGRATED WITH EFFICIENT HR TECHNOLOGY



Who We Are 

• Publically Traded (NYSE:CBZ)
• 18th  Largest Insurance Broker of U.S.

Business (2015)
• 2016 Business Insurance Best Places to

Work (Winner 2015 & 2016)
• Over 4000 Employees in 140 offices

nationwide
• Top 20 US Based Accounting Firm
• Areas of Specialization

o Employee Benefits
o 401 (k) and Pension Administration
o Payroll and Benefit Administration
o Property & Casualty
o Accounting/Audit/Taxation
o Valuation
o Corporate Recovery Services

CBIZ SE Benefits, Insurance & Retirement Office 

• 500+ Clients
• Manages $350 Million in Employer Sponsored

Health and Welfare Benefit Expenditures
• Staff of 100+ Professionals
• Areas of Expertise

o Mid to large size employers
o Employers with multi-state and international

operating entities
o Mergers & Acquisitions
o Regulatory Compliance to include Patient

Protection and Affordable Care Act
o Employee Wellness Programs
o Self-Funding
o Integrated HR, Benefit and technology

solutions
o Dedicated emerging businesses unit for

startups or immature companies with PE
ownership/support

CBIZ Fact Sheet 

Retiremento



CBIZ Employee Benefit Services



CBIZ Benefit Consulting Services 
• Financial & Actuarial Analysis,

Benchmarking, ROI Determination
• Cost Management

o Current and Outgoing Cost
Analysis

o Renewal Negotiations
o Predictive Modeling 12, 36,

and 60 Months
• Quality Management
• Stewardship

o Monthly Calls
o Quarterly meetings to review

plan performance
o Vendor/Payer Performance

Management
• Marketing

o Local, National, and
International

• Implementation Management
• Communication and Enrollment

Assistance
• Employee Advocacy
• Onsite Medical Clinics
• Telemedicine ROI Evaluation
• Benefit/HR Staff Training and

Support

• Regulatory Compliance Review & Assistance
o State & Federal mandates including

PPACA
• Benefits Website & Employee Benefit Portal
• Defined Contribution Strategy
• Consumer Directed Health Plans
• Integrated Voluntary Benefits
• Consolidation(s) / Mergers & Acquisitions
• Network Evaluation and Efficiencies
• Funding Analysis (self-funded versus fully

insured)
• Disease / Chronic Care Management
• Wellness / Health Risk Analysis
• Data Mining
• Dependent Eligibility Audit
• Tobacco & Spousal Surcharge Analysis
• Absence Management
• Benefits for Non-Core Benefit Eligible

Employees – MEC Plans
• Voluntary Benefits
• Global Benefits
• Prescription Benefit Management (RX) Carve

Outs
• Life And Disability Carve Out Analysis



WELLBEING CONSULTANT 

- Liaison between employee 
and insurance carrier / TPA 
to resolve employee issues 

- Manage client’s account  
and day-to-day issues

- Implementation and Enrollment
- Claim, Billing, and Service Issues

- Compliance Assistance

- Market and Product 
Analysis 

- Benchmarking 
- Skilled Negotiator 

- Financial, Actuarial and 
Underwriting Analysis
- Financial Modeling
- Benefit Comparison 

Preparation 

- Wellbeing program design and 
implementation of 3 year 

strategy 
- Stewardship and ROI 

determination
- Wellbeing program goals

- Employee wellbeing and risk 
assessment 

ACCOUNT EXECUTIVE 

UNDERWRITING MANAGER  MARKETING MANAGEREMPLOYEE ADVOCATE     ACCOUNT MANAGER



Key Associates 

Marion B. Schremp, RHU, REBC 
-     Business Unit President – CBIZ Benefits & Insurance Services, Inc. 
- Founder & CEO – Multiple Benefit Services, Inc. 
- First Recipient of AAHU Lifetime Achievement Award 
- Former President – Atlanta Association of Health Underwriters (AAHU) 
- Account Manager – Marsh 
- Regional Manager Flexible Benefits – Lincoln Financial Group 
- Manager Member Service – AmeriPlan HMO 
- Benefit Administrator – Crawford & Company – Atlanta, GA 
- Claims Supervisor – Excellus BCBS, Rochester, NY 

Frederick R. Schremp, CLU 
- Senior Vice President – CBIZ Benefits & Insurance Services, Inc. 
- President – Multiple Benefit Services, Inc. 
- Regional Director – Highmark Life & Casualty 
- General Manager – Preferred Plan of GA (PPO) 
- President – Lincoln National Health Plan (HMO) 
- Vice President – S.E. Group Operations – Lincoln Financial Group 
- Captain, U.S. Army 1967–1973  
- M.A. Economics – University of California, 1973 
- B.S. Engineering – United States Military Academy, 1967 



Key Associates Continued 

Karin Pochmara 
- Assistant Vice President – CBIZ Benefits & Insurance Services, Inc. 
- Senior Account Manager – Multiple Benefit Services, Inc. 
- Member of The Atlanta Association of Health Underwriters (AAHU) 
- Specializes in the administration of multi–site plans including implementation, multi–

year strategic and financial analysis, vendor management, and client compliance 
- Account Manager – Great West Life 
- B.S. – University of Alabama 



Key Associates Continued 

Ronald Deterding 
- Vice President – CBIZ Benefits & Insurance Services, Inc. 
- Vice President, Underwriting and Finance – Multiple Benefit Services, Inc. 
- Account Executive – Blue Cross Blue Shield of Iowa 
- Senior Benefits Underwriter – Principal Life 
- Professional, Health Insurance Advanced Studies from America’s Health 

Insurance Plans (PHIAS) 
- Professional, Academy for health Management from America’s Health 

Insurance Plans (PAHM) 
- M.B.A. in Corporate Financial Management – Upper Iowa University 
- B.A. in Business Administration – Grand View College 



 
 

 
 

 

Key Associates Continued 

Kelly Abbott, RHU 
- Vice President and Marketing Specialist – CBIZ Benefits & Insurance 

Services, Inc. 
- Senior Marketing Manager – Multiple Benefit Services, Inc. 
- Former Board Member and current member of The Atlanta Association of 

Health Underwriters (AAHU) and The National Association of Health 
Underwriters (NAHU) 

- Specializes in the management of national and regional carrier 
relationships, enrollment platform. 

- Registered Health Underwriter (RHU) – Certified in 2005 

Joseph Shorter 
-    Financial Analyst – CBIZ Benefits & Insurance Services, Inc. 
- Senior Financial Analyst – Access Insurance Holdings 
- Senior Reinsurance Specialist – Munich Re. 
- Actuarial Analyst – Union Standard Insurance Co. 
- Actuarial Analyst – LA Department of Insurance 
- B.S. Mathematics – Tulane University 



Key Associates Continued 

LaTonia McGinnis, Wellbeing Account Executive  
-    Wellness Coordinator – CBIZ Benefits & Insurance Services, 

Inc./RaceTrac Petroleum 
- Manager, Wellness and Work Life – Children’s Healthcare of Atlanta 
- Program Coordinator/Childhood Obesity-Children’s Healthcare of 

Atlanta  
- Master’s of Public Health– University of Alabama at Birmingham 
- B.S. in Health Promotion and Behavior – The University of Georgia 



Key Associates Continued 

David S. Rubadue, FSA, MAAA, CLU 
- Senior Vice President & National Director of Healthcare Actuarial Services – CBIZ Benefits & 

Insurance Services, Inc. 
- Qualified Actuary – Audits and provides financial opinions on health and welfare plan 

liabilities 
- Co-founder and President – EBS, Inc.   
- Chief Actuary and CFO – The Physicians’ Assurance Company 
- Consulting Actuary – Coopers & Lybrand 
- Former Speaker and Lecturer at Tri-State Actuarial Club and the Insurance, Accounting and 

Systems Association National meetings  
- B.A. Accounting – Michigan State University 



Key Associates Continued 

Howard Hyman, ASA 
- Consulting Actuary – CBIZ Benefits & Insurance Services, Inc. 
- Consulting Actuary –  Multiple Benefit Services, Inc. 
- Principal, Southeast Region Health and Welfare Operations Manager – Towers Perrin 
 (Now Towers Watson) 
- Clients of note include: Delta Airlines, Genuine Parts Company, State of Georgia, Georgia Pacific, Emory 

University – Emory Healthcare, etc. 
- Masters of Actuarial Science – Georgia State University 
- M.B.A. – Georgia State University 
- B.B.A.– University of Georgia 



 

 
 

 

 
 

Key Associates Continued 

Karen McLeese 
- Vice President, Employee Benefit Regulatory Affairs – CBIZ Benefits & 

Insurance Services, Inc. 
- Member of Kansas City Metropolitan Bar Association, Missouri Bar 

Association, and Kansas Bar Association 
- Member of Health Law Forum and Labor & Employment Law Sections of 

the American Bar Association 
- Author of At Issue, a CBIZ client newsletter that provides information of 

general interest regarding employee benefits law and legislation 
- Author of For Your Benefit, a CBIZ compliance/reference guide to welfare 

benefits 
- Author of Benefit Beat, a monthly CBIZ e-newsletter containing regulatory 

updates 
- Reviews and interprets federal and state laws and regulations impacting 

employee benefits 
- Provides technical support in response to employee benefit issues 
- Follows and analyzes trends in employee benefits 
- Monitors case law impacting employee benefits 
- Juris Doctor –  Duke University 
- B.A. – University of Notre Dame 



Market Conditions 

I. Dynamic – Group Term Life, Disability, Dental, Stop-Loss, and Vision 

 Excess capacity exists with multiple insurance carriers (15 to 20).

 Pricing is elastic with market pressures creating significant saving opportunities for

large employers.

 Average savings achieved for plan sponsors utilizing the IBX internet based platform

are:

 24 % for Life & Disability

 15 % for Dental

 15 % for Stop-Loss

 12% for Rx carve-out

 CBIZ marketing for vision care has resulted in average savings of 10%.

 CBIZ experts, including our in-house underwriters, actuaries, and pharmacists,

manage the entire analysis for all these lines of coverage.

II. Static - Medical

 Limited capacity with only four carriers capable of handling multi-state, multi-

location, large employer groups: Blue Cross Blue Shield, United Healthcare, Cigna,

and Aetna (BUCA).

 Pricing is for the most part inelastic.

 Fixed cost can vary up to 10 % to 12 % between carriers depending on the suite of

services provided and a carrier’s current marketing approach (contracting or

expanding).

 An employer with 3000 covered employees is typically looking at a $30 million

spend of which approximately 7 % is for administrative services. A 10 % savings

equate to $210,000 or .7 %.

 Health care savings of a significant nature is created by attacking the 93 % of cost

attributed to incurred claims.

 The process of reducing claims costs is known as bending the trend line.

 The four phases of bending the trend lie are:

 Plan design modification (Cost Shift I)

 Consumer Directed Health Plans (Cost Shift II)

 Networks, provider contracting, transparency

 The New Front Door





• The IBX Resource Center manages a proprietary
online RFP process powered by the IBX IQ System
(EPIQ).

• Since 2007 more the 4000 contracts for more than
2000 employers - covering over 3M employees have
been negotiated for Life, Disability, Stop Loss, Dental,
Pharmacy and Vision.

• Every on-line RFP is a customized, detailed sourcing
project which outlines exactly what you and your
client are interested in purchasing for plan design,
account and claim management services,
professional networks and contractual deliverables.

The IBX On Line RFP process succeeds by 
leveraging technology and increasing 

competition for the benefit of the consumer. 
Employers, have saved on average 24 % for 

Life/Disability, 15% for Stop Loss/Dental and 
12% for Rx. 
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Bending the Trend Line 

Phase I 
 Plan Design

 Deductibles

 Co-pays

 Co-Insurance

 Funding

Phase II 
 Consumer Driven Health Plans

 Network Efficacy Analysis

 Refine Contribution Strategy

 PBM Carve Out

 Wellness

Phase III 
 ACO – Accountable Care Organization

 PBC – Performance Based Contracting

 PCMH - Patient Centered Medical Homes

 Reference Based Pricing

 Tiered Networks

 Centers of Excellence

 Disease Management and Enhanced Managed Care Protocols

 Specialty Rx Carve Out

 Wellness

Phase IV 
 New Front Door & Technology, e.g. on-site Medical Clinics

 Teledoc

 Retail Care Centers (Walmart, Walgreens, etc.)

 Mobile Applications

 One Rx

 Wellbeing

 Wellness



CBIZ Wellbeing Solutions 



Current State Y1 

Strategy 
Development 

Health Reform 

Health Plan 
Design 

Communication 
Strategy 

Actuarial 
Services 

Engage CBIZ to begin services 

Creation of exchanges, co-ops and multi State 
plan options.  Fees applied and benefit 
provisions enforced. Requires most people to 
obtain coverage or face penalties Ban on all 
pre-existing condition exclusions. 

Limited data sharing with or among vendors.  
Long term plan is not present 

Wellness to 
Wellbeing 

Network and Pharmacy discounts are optimal. 
Consumer Driven Plan engagement is 
minimal.  Value Based Benefits are not 
currently utilized. 

Limited or no involvement from benefits 
consultants with respect to implementing and 
measuring wellness strategy and programs.  
Wellness focused on carrier based resources 
and programming.  Limited employee 
engagement in programs 

Limited marketing, PR and communication 
support to Human Resources. Current efforts 
are inconsistent and focused on new 
employee orientation and open enrollment.   
Wellness program is not branded. 

Lack of claims experience data and reporting 
significantly limits financial / actuarial 
analysis, modeling and forecasting. No clear 
methodology of setting funding rates, reserves 
and budgeting. 

Y2 Y3 

Health & Welfare Benefits 
Review 

Interview Key Human 
Resources Staff 

Develop 3-5 Year Benefit 
Plan Strategy 

Benchmark Plans 

Review Claims, History, 
Disease States, & Key 
Cost Drivers 

Provide Recommendations 
for Improvements 

Our Process 

 

https://thenounproject.com/term/prescription/42729
https://thenounproject.com/term/strategy/41441
https://thenounproject.com/term/mental-health/66159
https://thenounproject.com/term/communication/33020
https://thenounproject.com/term/chart/40228
https://thenounproject.com/term/mhealth/658


Activity / 
Opportunity 

Based 

Population Health 
Management 

Engagement 
Based 

0 – 1% ROI 1 – 2% ROI 3 – 4% ROI 

Focus: 
Employees (general) 
Fun activities 
Annual Health Fair 
High level info/tips 
Newsletter 
Promote benefits & tools 

Anticipated Results: 
Awareness of programs 
Moderate utilization, mostly 
of “worried well”  

Focus: 
Employees (including hard to 
reach segments) 
Health risk assessment 
Biometric screenings 
Individual incentives 
Tracking participation and 
aggregate results 
Wellbeing Committee 

Anticipated Results: 
Moderate peer-to-peer   
socialization of programs 
Greater participation of 
moderate risk group 
Enhanced risk stratification 
Data to inform programming 
Higher Ee engagement scores 

Focus: 
Employees, Spouses & Families, 
Community 
Targeted, member-centric interventions 
(Coaching, disease mgmt., EAP) 
Meaningful individual and team 
incentives (outcomes based) 
Provider/partner collaboration 
Plan design and network 
Management commitment 
Environment and policy change 
Three-year strategy and scorecard 

Anticipated Results: 
Leader-led wellbeing culture 
Population engagement 
Physician engagement 
Risk reduction, including high risk 
Best place to work recognition 

Approaches to Wellbeing 



Consulting Activities 
(examples) 
Wellbeing consulting includes activities, such as, the 
following: 
 Identify and document wellbeing program goals
Assess health risks, priorities, interests
Review environment and policies
 Inventory benefits and resources, identify gaps
Develop business case/value for wellness programs
Garner leader input and support
Recommend wellbeing budget aligned with goals
Create a three-year wellbeing strategy
Help to develop wellbeing mission and brand



Consulting Activities 
(examples) 
Wellbeing consulting activities, continued: 
 Create employee wellbeing champions and provide

resources for the wellbeing committee
 Co-develop an annual Calendar of Activities
 Recommend meaningful, compliant incentives
 Administer wellbeing services RFP, as needed
 Facilitate partner collaboration and integration
 Identify meaningful metrics for annual Scorecard
 Place and support on-site wellbeing coordinator (training,

coaching, benchmarks)
 Develop ‘best practice’ case study and consult on

employer recognition award opportunities



 

  ANALYZE   MANAGE   TRACK   REPORT 

Count Full-Time & 
Full-Time 
Equivalents 
 Determines

applicable large
employer (ALE)
status

Affordability 
 Determine

whether the Plan
is affordable to
those covered

Measurement 
Periods 
 Allows

administration via
console

Transition 
 Move employees

between various
measurement
periods

Different 
Groups 
 Hourly
 Salaried
 By State
 By Location

Measurement 
Periods at 
Multiple Levels 
 Company
 Class
 Job Type
 Individual

Employee 
Status  
 Leave of Absence
 FMLA
 Re-hire

Offer of 
Coverage 
 Track the offer and

the response

Hours Worked 
 Per Day
 Per Week
 Per Pay Period
 Per Month

To Meet 
Requirements 
 To Employees
 To IRS for Section

6055/6056

In Aggregate 
 Report who is in

what measurement
pool

With regulations like the Employer Shared Responsibility Tax coming into effect in 2015, employers can expect to face a
number of reporting and compliance requirements along with associated tax liabilities and penalties. 

Aimed at minimizing one’s ACA compliance risk, CBIZ ACA CheckPoint is an integrated management tool designed to provide 
continually updated ACA monitoring, reporting, and documentation. Powered by 

 ACA Annual Reporting
©
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CBIZ Property & Casualty Services



CBIZ Insurance Services, Inc. provides a holistic approach to managing an organization’s risk. 
As one of the country’s largest publicly-owned property and casualty insurance brokers, clients 
receive the resources of a national broker and the personal attention of a local office.  

Arizona 
Phoenix 
Tucson 
  
California 
Los Angeles 
San Jose 
  
Florida 
Boca Raton 
Delray Beach 
Sarasota 
Orlando  
 
Georgia 
Atlanta 
Alpharetta 
 
  

Idaho 
Lewiston 
 
Maryland 
Columbia 
Cumberland 
Frederick 
  
Minnesota 
Minneapolis 
  
Missouri 
Kansas City 
Saint Joseph 
  
Montana 
Bozeman 
  

New Jersey 
New Providence 
  
New York 
New York 
  
Ohio 
Cleveland 
  
Pennsylvania 
Plymouth Meeting 
Johnstown 
  
Texas 
Midland 
San Antonio 
  

More than 300 Professionals in 25 offices Serving 
30,000+ Clients 1 

CBIZ- Property and Casualty Division 



Key Associates- Property & 
Casualty  
 
Keith Mercier, CIC, CRM, RHU- President, West Coast of 
Florida 
 
Keith began his insurance career in 1996 upon graduating from Florida State 
University. Over the course of his 20 year career, Keith has worked in all aspects of 
risk management and insurance, which has given him a very broad, yet detailed 
view of the industry. This perspective allows Keith to negotiate the best terms, 
conditions and pricing for his clients. Keith has earned several designations in the 
industry, and is recognized as a leader in the property, casualty, workers 
compensation, and employee benefits arenas.  
 
 
 
 

Greg Cryan- Southeast President 
 
Greg Cryan has extensive experience in successfully leading independent insurance 
agencies. Cryan was Co-Founder of Premier Insurance Group. In 1998, Cryan sold 
Premier to USI and from 1998 through 2004 successfully led his operational team. 
Cryan also served on the National and Southeast Board of USI. Greg then started a 
premier boutique insurance firm known as Meridian Insurance. Meridian joined 
CBIZ in 2012 and Greg began serving as the Southeast Regional President for CBIZ 
Insurance Services. He has been successful in growing the Southeast and 
substantially increasing the number of clients served while providing best practice 
financial results. Cryan and his team have led CBIZ every year from 2012 to 2015 in 
new business generation. 
 

 
 



Key Associates- Property & 
Casualty  
 
Jamie Stampar- Vice President 
 
Jamie is currently a Vice President with CBIZ SE Insurance Services. She has over 17 
years serving clients in the high net worth sector, and is also a former award 
winning educator. This background allows her to operate with genuine care and 
concern for others, while meeting the individual needs of each client and 
negotiating the best terms possible. 
 In 2016, Jamie wrote the first Worldwide Insurance Program for a Personal Lines 
client for assets in 5 countries. This was an 18 month endeavor, proving Jamie’s 
solution based approach, and determination for meeting the needs of her clients.  
Jamie Stampar is originally from Charleston, SC and grew up in Tallahassee, FL. 
Jamie graduated from FAU with honors,  after 3 years at Oxford and Emory in 
Atlanta, GA.  She has four children and resides in Jupiter, FL. With an interest in 
sailing and yachting, Jamie enjoys travelling seasonally between Newport, RI and 
Jupiter, FL. 
 
 

Drew Meadows- Executive Vice President 
 
Drew Meadows has been an Insurance Professional for his entire career of 25 years 
in Atlanta, GA with an emphasis on Sales, Operations, and Relationships. Having 
been a successful Broker and Officer at two of the largest regional firms in the 
country, he co-founded a boutique agency in 2008.  He sold it in 2012 to a national 
firm and joined forces with CBIZ Insurance, the 16th largest broker in the US.  As an 
Executive Broker, Drew manages the Atlanta office, manages  the Southeast brokers 
and helps CEO’s, CFO’s, Boards, and Presidents analyze and handle their corporate 
risks by negotiating the best pricing and coverage and serving his clients’ needs. He 
graduated Cum Laude with Honors from the University of Georgia’s Terry College, 
the #1 insurance program in the country. 
 
 

 
 



Key Associates- Property & 
Casualty  
 
Robert Grand, CPCU, ARM, ARe - Vice President, Risk 
Management 
 
Robert Grand has more than 22 years of commercial insurance and risk 
management experience, helping domestic and international companies manage 
their total cost of risk. His professional tenure includes Actuarial & Underwriting 
experience with Reliance National Insurance Company as well as senior leadership 
roles with some of the Top Global Retail & Wholesale Insurance Brokerage firms; 
including NAPCO, Willis, Arthur J. Gallagher, Wells Fargo and CBIZ. Robert has 
extensive expertise with Large & Middle Market Companies, Commercial Real 
Estate, Construction, Healthcare, Manufacturing, Public Entities and Not-For-Profits. 
His relentless pursuit of creative and proactive solutions has resulted in 
extraordinary results and long-standing client relationships. Robert graduated from 
The College of Insurance in New York City with a BBA in Insurance, and holds 
multiple professional insurance designations. 
 

Peter Carvajal, CSP- Vice President, Loss Control 
 
Peter joined CBIZ Insurance Services, Inc. in June of 2012 after working for over 20 
years with leading companies in the insurance industry. Beginning his career with 
Chubb Insurance where he received his initial Loss Control and Fire Protection 
Engineering training, Peter has gone on to become a trusted advisor to a wide range 
of US and foreign clients in the manufacturing, hospitality, entertainment and 
construction industries. With his unique combination of skills Peter has an insightful 
understanding of Risk Management from both an underwriting and client 
perspective. Currently, Peter specializes in a number of key areas such as Safety 
Program & Committee Management, Carrier Coordination, Customized Safety 
Training, OSHA regulatory compliance, Property Conservation, Behavior Based 
Safety programs, Safety Incentive programs, Loss analysis, Ergonomics, Disaster 
Preparedness planning, Site Safety & Building COPE evaluations, Industrial Hygiene 
and Accident investigations. 
 
 

 
 



Key Associates- Property & 
Casualty  
 
 

Damian  Caracciolo- Vice President, Executive Protection 
 
Damian, who has over 29 years of experience in the insurance industry as an 
underwriter and manager of commercial and public entity professional liability 
business, joined CBIZ in 2003. He has extensive background in various management 
positions with a fortune 500 P&C company, and was involved in developing the 
national underwriting   standards   for    Technology   risks    and 
Governmental Contractors as well as the Employment Practices Liability marketing 
program for Travelers Insurance. Damian has experience in all 
executive/management liability lines including Directors & Officers Liability (public, 
private and nonprofit), Employment Practices Liability, Fiduciary Liability, 
Miscellaneous Professional Liability, Technology E&O, Contractors Professional, 
Cyber   Liability   (network   security   &   privacy)   Commercial   Crime,   
Representations  & Warranties and Kidnap, Ransom & Extortion. In addition, his 
broad background brings expertise in International Risks and Construction Surety 
bonding. He   holds   a   Bachelor   of   Science   degree   in   Business   
Administration/Finance   from Susquehanna University, Selinsgrove, Pennsylvania.  

 
Kathleen Gratz, CISR, CIC, CRM- Vice President  
 
Kathleen started her insurance career in 1987 in Pennsylvania.   In 1998, she moved 
to Florida and currently maintains Health and Life, and Property and Casualty 
licenses. She obtained the designation of Certified Insurance Service Representative 
in 1995, a Certified Insurance Counselor designation in 2000, and a Certified Risk 
Manager designation in 2010. She holds a Bachelor's of Science degree in Finance 
from the University of South Florida.  Kathleen is a current member and past board 
member of Sarasota Insurance Professionals and member of the National 
Association of Insurance Women. 
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Major Industry Categories Number of Clients Served in 2016 
Real Estate, Rental & Leasing 9,657 

Restaurants, Foodservices, Retail 9,159 

Professional, Scientific & Technical Services 6,568 

Health Care & Social Assistance 5,928 

Finance & Insurance 5,167 

Manufacturing 4,451  

Construction 4,438  

Wholesale Trade 2,391  

Education 2,259  

Arts, Entertainment & Recreation 1,692  

CBIZ Insurance Clients by Industry 
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CBIZ Insurance Industries & Services 



CBIZ Insurance Client Acquisition Process 

Review  

Review organization’s risk 
management goals and objectives 

Interview all internal personnel 
who affect risk management 

Assess all perceived and  
eminent exposures to risk 

Conduct a review of current 
insurance policies 

Review all historical claims 
information available 

Determine all risk management 
funding techniques available 

Analysis 

Analyze current insurance pricing 
as compared to current market 

Compare the current  
deductibles and retentions  

with claims experience 

Determine the retention 
philosophy and risk  

management philosophy 

Consider efficacy of innovative  
risk funding approaches 

Identification of claims causal 
factors and potential trends 

Consider methods of combining 
health insurance initiatives with 

safety measures designed to 
improve workplace health 

Recommendations 

Submit a report of findings 
resulting from review and analysis 

Recommend creative  
approaches to risk funding 

Recommend amount of risk to 
retain and amount to transfer 

Provide risk control 
recommendation 

Provide actual insurance proposals 
with pricing and comparison 

Implementation 

Implement best possible risk 
management/insurance program 

Provide day-to-day service 

Modify programs as necessary  
to address constant changes 

Provide ongoing  
assessment of funding  

technique financial position 

Review plan documents  
and/or amendments for  

accuracy and effectiveness 

Communicate data and 
information frequently 

8 
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CBIZ Insurance Sample Cyber and D&O Information 
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CBIZ Insurance Sample Risk Management Reports 
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CBIZ Insurance Sample Case Studies 



CBIZ Retirement Planning Services



Key Associates- Retirement 
Planning Services  
 
Brian E. Dean, CFA, CPA- President 
 
Brian is the President for CBIZ Retirement Plan Services, leading the retirement plan 
and wealth management consulting practices. Mr. Dean graduated from John 
Carroll University with honors. He holds the Chartered Financial Analyst (CFA) 
designation and is also a Certified Public Accountant (CPA). 
Brian’s retirement plan consulting team serves the fiduciary, investment, actuarial, 
administrative and communication needs of retirement plan sponsors of both public 
and private companies. They implement CBIZ’s proprietary fiduciary risk 
management process known as The CBIZ Fiduciary Risk Manager™, which was 
established to help individuals manage the personal liability associated with being a 
Fiduciary to a qualified plan. Brian and his team have been recognized by 
PlanSponsor as one of the “Best of the Best” retirement plan advisory teams in the 
United States. CBIZ Retirement Plan Services was 
named one of PLANADVISER’S Top 100 Retirement Advisers in 2014 and 2015. 
Brian has over twenty-five years of experience in the money management industry, 
including investment analysis, portfolio management and consulting to corporations 
and high net worth families. His wealth management team provides portfolio 
management and investment consulting services to individuals seeking 
conservative, credentialed counsel. 
Brian is active in many non-profit organizations in Northeast Ohio. He serves as the 
board chair of the Jesuit Retreat House and is a past President and current board 
member of the Cleveland Chapter of Legatus. He is active on the finance and 
endowment investment committees of his alma mater, St. Ignatius High School. He 
also serves on the finance committees of Cleveland Right to Life, as well as the FEST. 
Brian and his wife, Maria, live in Brecksville, Ohio, and have four children, Michael, 
Anna, Olivia and Julia. 
 
 
 



Key Associates- Retirement 
Planning Services  
 
Eric M. Endress- CFA, AIF- Vice President 
 
Eric is a Vice President and Senior Investment Consultant for CBIZ Retirement Plan 
Services. He holds the Chartered Financial Analyst (CFA) designation and also holds 
Series 6 and 63 Securities licenses. Eric earned the Accredited Investment 
Fiduciary® (AIF®) professional designation, awarded by the Center for Fiduciary 
Studies. Through the 
Center for Fiduciary Studies he has received formal training in investment fiduciary 
responsibility. 
Eric is responsible for implementing CBIZ’s proprietary fiduciary risk management 
process  known  as  The  CBIZ  Fiduciary  Risk  Manager™.  The  CBIZ  Fiduciary  Risk 
Manager™ was established to help individuals manage the personal liability 
associated 
with being a Fiduciary to a qualified plan. 
Eric’s core responsibility is to consult with institutional clients to help them better 
manage the various aspects of their retirement programs. He works with plan 
sponsors of public, private and non-profit organizations. Eric also establishes CBIZ’s 
investment due diligence processes and manages its’ team of Investment 
Consultants. 
As a Target Date Fund specialist, Eric has written white papers on the matter and 
been quoted by CNN Money. Eric has also been published in Crain’s Cleveland 
Business on the 
topic of yielding healthy retirement income. 
CBIZ  Retirement  Plan  Services  was  named  one  of  PLANADVISER’S  Top  100 
Retirement Advisers in 2014 and 2015.They were also recognized by 
PlanSponsor.com as one of the “Best of the Best” retirement plan advisory teams in 
the United States. 
 
 
 
 

http://plansponsor.com/
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CBIZ Retirement Planning Sample Information 



Growth and Success. Efficiency and Profitability.

It’s likely these goals are top priorities for your business. It’s also likely that the daily  
distractions of financial and employee issues diminish your ability to focus on those goals.

CBIZ enables you to dedicate your time to critical business matters by providing custom 
solutions that help you manage your finances, risk and employees.

We offer clients exceptional quality and diverse capabilities with the personal attention 
your business needs and deserves, all with a single focus: your success.

Multiple Services with a  
Single Focus: Your Success

Financial & Accounting
n  Accounting & Tax
n  Government Health Care 

Consulting
n  Financial Advisory
n  Valuation
n  Litigation Support
n  Risk & Advisory Services
n  Real Estate Advisory Services

Benefits & Insurance
n  Employee Benefits
n Payroll/HRIS
n  Property & Casualty 
n  Retirement Plan Services
n  Human Capital Services
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