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Reasons to travel
   with Emirates Holidays

Holiday choices over six continents
With Emirates’ growing network across 
six continents, you can choose from an 
increasing range of coveted destinations 
– idyllic islands, vibrant cities, cruises,
lakes, mountains or one of our specially 
crafted and enriching ‘once-in-a-lifetime’ 
holidays.

Handpicked hotels and handcrafted 
experiences
We handpick our hotels, experiences 
and partners to ensure your holiday is 
in safe hands. Our selection of hotels 
includes known international brands, 
eclectic and boutique hotels, residences, 
villas, apartments and palaces.

Bespoke holidays
Our specially created tours and 
experiences, can be extended or 
combined with other services. If you 
haven’t found what you are looking for, 
our team of travel consultants can help 
you tailor-make your holiday to any of 
the destinations in the Emirates Holidays 
network.

Peace of mind
Be guided and supported through 
your entire journey by our team of 
experts who will take care of every 
aspect of your holiday; from planning, 
booking and check-in to arrival, transit 
and transfer, hotel stays and in-resort 
experiences. We are available at every 
step of the way, so you can holiday 
with complete peace of mind.

Best value
We offer quality accommodation 
and transportation options, tours and 
excursions and our global buying power 
and strong partner relationships enable 
us to offer competitive pricing. For the 
latest offers, sign up for our newsletters 
and updates via emiratesholidays.com 
or contact your travel agent. 

Emirates Skywards
As an Emirates Skywards member, 
you’ll earn 20% bonus Miles on a holiday 
of three days or more. Access exclusive 
Emirates Holidays Skywards member 
offers and accrual of Miles in the 
monthly Emirates Skywards newsletters. 
In selected countries, you will also be 
able to redeem your Skywards Miles 
with Emirates Holidays. Contact your 
local Emirates Holidays outlet or travel 
agent for further details.

Visual 
reference 
guide

Couples

Families

Family room
Up to 2 adults and 2 children sharing

Free kids
Kids stay and/or eat for free

Kids’ club
Kids and/or teens club

Halal
Halal food is available

Spa and wellness

Half board available

Full board available

All-inclusive available

Shopping
The hotel is attached to a mall
or in a main shopping area

Public transport
Public transport is within walking distance

Free Wi-Fi
In some instances, Wi-Fi may only be 
complimentary in public areas

Boutique hotels
A collection of intimate properties, often 
with 100 rooms or less, in unique settings

Iconic hotels
Hotels known for their character or are 
a symbolic landmark of the city

Apartments
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Our fleet
Our young fleet of over 240 aircraft is among the most technologically 
advanced in the sky. We operate the world’s largest fleet of the 
double-decker Airbus A380 and the ultra-long-range Boeing 777. And 
our highly trained, international cabin crew deliver a service that is 
designed to pamper customers from the moment their journey begins.

Emirates Terminal 3
Emirates Terminal 3 at Dubai International airport is the centre of our 
world, and we hope you’ll feel at home here. In January 2013, we 
celebrated the launch of our dedicated hub for the Airbus A380 – the 
first of its kind in the world. It offers multi-level boarding at every gate, 
direct access from the First Class and Business Class Lounges to 
the A380’s upper deck cabins, and a full-service hotel and spa for 
connecting customers.

In July 2016 we were named as the ‘World’s 
Best Airline 2016’ at the prestigious Skytrax 
World Airline Awards. In addition to this, we 
also won ‘Best Inflight Entertainment’ for a 
record 12th consecutive year and ‘Best Airline 
in the Middle East.’

Start your journey with Emirates Holidays and fly Emirates to say hello to something exceptional. We are one of the 
world’s fastest growing airlines, serving over 150 destinations across six continents. Our commitment to innovation 
and quality for our customers remains as strong as ever.

Fly Emirates

Emirates Skywards
Our frequent flyer programme, Emirates Skywards, makes travel even 
more rewarding. Enrol today at emirates.com and use your Skywards 
Miles to enhance your travel experience with reward flights, cabin 
upgrades and more. As a Silver member you will enjoy Business Class 
Lounge access in Dubai; with Gold and Platinum members able to 
relax in any of over 120 Emirates and partner lounges worldwide.

As an Emirates Skywards member, you’ll earn 20% bonus Miles on a 
holiday of three nights or more with us at Emirates Holidays. In selected 
countries, you will also be able to redeem your Miles with Emirates 
Holidays. Simply quote your membership number when booking.

http://emirates.com/
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Fly Emirates

We believe that every journey should be a 
memorable one, so we make sure you can relax 
from the very beginning to the end of your 
Emirates experience. Below are just some of 
the highlights you can expect:

Economy Class
• Contoured reclining seats with adjustable headrests
• Warm blankets and soft pillows on longer flights
• Personal TV screen and ice on-demand entertainment system 
   with over 2,500 channels of movies, TV, music, games and 
   news headlines
• Multi-course menu with complimentary drinks
• Mood lighting adjusts through the flight to reflect destination time, 
   to help fight jetlag
• Onboard Wi-Fi in all classes
• In-seat power where you can charge your electronics
• Online check-in, seat selection and boarding passes before you set off

Business Class
• Lie-flat seats, privacy panel, shoe storage. A380 aircraft also include  
   fully flat beds and personal mini-bar
• Personal ice TV with over 2,500 channels of on-demand  
   entertainment
• Fresh juices, selected drinks, à la carte menu service, freshly made  
   espresso coffee and cappuccinos
• Onboard Lounge located on the upper deck of the A380
• Complimentary Chauffeur-drive service in Dubai and selected airports
• Business Class check-in desks, priority boarding, lounge access 
   and fast tract immigration at selected airports

First Class
• Flat-bed Private Suites onboard the A380 with electric doors, a work  
   desk, vanity set and personal mini-bar
• Personal ice TV with over 2,500 channels of on-demand  
   entertainment
• Fresh juices, selected drinks, à la carte menu service, canapés,  
   freshly made espresso coffee and cappuccinos
• Onboard Lounge and Shower Spa, both located on the upper deck  
   of A380
• Complimentary Chauffeur-drive service in Dubai and selected  
   airports
• Exclusive First Class check-in, priority boarding, dedicated boarding 
   gate and lounge access

Economy Class

Business Class B777

A380 First Class Shower Spa
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Fly Emiratesemiratesholidays.com

Young flyers
The Emirates experience is just as special for young travellers thanks 
to our many services created for them.

Kids can share their journey with our Fly With Me Animals including 
Eve the reindeer, Ernie the penguin, Carlos the macaw and Fudo the 
tiger. Infants can explore our Fly With Me Animals magazine, which is 
full of fun puzzles and comes with a set of colouring pencils for them 
to take home.

We’ve teamed up with Lonely Planet Kids to create packs that 
inspire older children to explore more of the world. These are filled 
with educational books, creative crafts and a travel journal designed 
exclusively for our flights.

Dining onboard
We strive to make every journey a destination in itself with fine cuisine 
prepared by award-winning chefs. You don’t have to wait until you 
arrive at your chosen resort to start savouring the local delights. On 
your Emirates flight you will enjoy a selection of fresh regionally inspired 
meals paired with a refreshing hot or cold drink ensuring you arrive 
refreshed and well fed.

ice – Information, Communications, 
Entertainment
We’re proud that we were voted the ‘Best Inflight Entertainment’ 
for the 12th consecutive year at the 2016 Skytrax World Airline 
Awards. Your time in the air will fly by with up to 2,500 channels of 
movies, TV shows, music and games in multiple languages on your 
personal entertainment system. Kids can enjoy a huge selection of 
entertainment including Disney favourites, the latest kids TV shows 
and popular cartoons. Customers who love to keep up to date can 
enjoy live TV news and sport on over half the fleet so they arrive to 
their destination of choice informed about what is happening in the 
outside world.

Don’t worry; we haven’t forgotten our youngest guests. Parents will 
receive an infant care kit with useful essentials like nappies, bibs and 
wipes. Babies can drift off to sleep in the comfort of a bassinet. All 
toilets are fitted with baby changing facilities and there are baby strollers 
for customers arriving and connecting at Dubai International airport.

We invite our younger guests to take a 
walk on the wild side with our Emirates 
Fly With Me Animals.

In-flight Entertainment (ice)

Young Flyers

Business Class A380

A380 Onboard Lounge

http://emiratesholidays.com/
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Multi-destination holidays in the UAE

For shopping, culture, delicious food and beach, you can have your 
multi-destination holiday right here in Dubai. Spend a few days in the 
heart of the city to visit Downtown Dubai, cruise down the new Dubai 
Water Canal as well as the Creek and of course venture into The Dubai 
Mall and Mall of the Emirates for some retail therapy. Change scene to 
the Palm Jumeirah, Jumeirah Beach or Jumeirah Beach Residence for 
a few days of relaxation on the beach. From p. 20 and p. 61.

Dubai Parks and Resorts opened 
its doors late 2016 and MotionGate, 
Legoland, Bollywood and Riverland 
are ready to be discovered. Stay at 
Lapita™ Hotel at the entrance of the 
theme parks and get the most out of 
your visit. Then spend a few days in 
Dubai Downtown or Jumeirah Beach 
to explore Dubai in depth. See p. 14-
17, 20 and from p. 61 and p. 84.

Dubai and Abu Dhabi are the 
perfect combination. In Abu Dhabi, 
visit Sheikh Zayed Grand Mosque 
and explore Ferrari World, Yas 
Waterworld and Yas Mall on Yas 
Island. An hour north, Dubai and its 
attractions await; desert safari, dhow 
cruise and of course the new canal. 
Stay in Deira or Bur Dubai or opt for 
an Al Barsha hotel as a good base 
for discovering. From p. 63 and p. 76.

Stay in the city in Dubai, on Sheikh 
Zayed Road, Deira or Bur Dubai and 
discover Dubai and its sights. An 

hour north of Dubai, the Ras Al Khaimah beaches are peaceful and 
unspoilt. Spend a few days of relaxation in one of the beach resorts or 
try out the new Via Ferrata (Iron Mountain Road) up Jebal Jais for an 
adrenaline packed day. From p. 43 and p. 80.

Multi-destination holidays beyond the UAE

The Maldives and Dubai: Pure white sandy beaches, world-renowned 
spas, culinary delights, award-winning resorts, beautiful sunsets, a 
diverse range of watersports and multi coloured reefs; all that and more 
is the Maldives. The ultimate destination for relaxation and romance, the 
Maldives makes a nice combination with fast paced Dubai, where every 
day something new is happening and new attractions are unveiled.

Phuket, Thailand and Dubai: 
Thailand’s largest island, Phuket, 
offers amazing opportunities for family 
fun. Visit the Phuket Aquarium, Dino 
Park and Phuket Fantasea for great 
entertainment. Enjoy day trips to Phi Phi 
Island and James bond’s Phang Nga 
Bay or sample Thai cuisine, golf and 
watersports. Head onwards to Dubai, 
home to an array of exciting attractions 
and sights. Discover the desert on 
a safari, or head to Dubai Parks and 
Resorts or IMG Worlds of Adventure for 
theme parks and thrilling rides. 

Dubai and South Africa: South 
Africa, with its location on the Indian 
Ocean and Atlantic Ocean, Cape 
Town at the foot of Table Mountain, the 
beautiful Garden Route stretching out 
to Knysna and the world famous Kruger 
Park east of Johannesburg makes for 
a good combination with the high rise 
architecture of Dubai and its theme 
parks, Dubai Downtown area and 
man-made Dubai Water Canal. 

Dubai and Florida: The Sunshine State of Florida has a lot to offer; 
the world’s best theme parks, excellent shopping, beautiful beaches 
and the southernmost point in the USA, Key West. Couple with Dubai 
where you'll find the world's tallest building, unique theme parks, 
exciting desert activities, renowned gastronomy options and always 
something new on offer.

MaldivesDubai and Burj Khalifa

Phuket, Thailand

Cape Town, South Africa

Multi-destination  
    holidays

With a world of choices, it’s hard to decide on one, so why not book a multi-destination holiday within the 
UAE or combine several destinations, resorts and tours into one amazing holiday, unique to you? With flights 
on award-winning Emirates to over 150 destinations, offering excellent connections, it is easy to enjoy the 
best of both worlds on your next holiday. Combine your final destination with a holiday in Dubai and discover 
the new attractions and theme parks the city has to offer. Check out our Worldwide Holidays Collection 
brochure for inspiration and more information on all of our featured destinations.

The Dubai Mall

Morning Desert Safari

For holidays to The Maldives, Thailand, South Africa and Florida, please ask for a copy of our Worldwide Holidays Collection brochure.



Book now with Emirates Holidays and join us on an
Arabian adventure to remember.
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 Jumeirah Beach Residence
12 Le Royal Meridien Beach Resort & Spa 5@
13 Sofitel Dubai Jumeirah Beach 5@
14 Mövenpick Hotel Jumeirah Beach 5@
15 Amwaj Rotana Jumeirah Beach Dubai 5@
16 Hilton Dubai Jumeirah Resort 5@
17 Hilton Dubai The Walk 4@
18 JA Ocean View Hotel 4@
19 JA Oasis Beach Tower 4@

Hotels & Resorts
 Dubai Marina
20 Grosvenor House, a Luxury Collection Hotel 5@
21 The Address Dubai Marina Hotel 5@
22 Dubai Marriott Harbour Hotel & Suites 4@
23 Tamani Marina Hotel & Hotel Apartments 4@
 Al Barsha 
24 Media Rotana Dubai 5@
25 DoubleTree by Hilton Dubai - Al Barsha 5@
26 Avari Hotel Apartments - Al Barsha 3@
27 Centro Barsha by Rotana 3@
  Business Bay
28 Taj Dubai 5@
29 JW Marriott Marquis Dubai 5@
 Sheikh Zayed Road
30 Conrad Dubai 5@
31 Sofitel Dubai Downtown Hotel 5@
32 Shangri-La Hotel 5@
33 Crowne Plaza Dubai 5@
34 Rose Rayhaan by Rotana 4@
35 Four Points by Sheraton Sheikh Zayed Road 4@
36 Towers Rotana Dubai 4@
37 Warwick Hotel Dubai 4@
38 Jumeirah Emirates Towers 5@

39 Sheraton Grand Hotel Dubai 5@
 Dubai International Financial Centre
40 The Ritz-Carlton Dubai International Financial Centre 5@
41 Al Murooj Rotana Dubai 5@
 Downtown Dubai
42 The Palace Downtown Dubai 5@
43 Armani Hotel Dubai 5@
44 The Address Dubai Mall Hotel 5@
45 The Address Downtown Dubai 5@
46 Damac Maison Dubai Mall Street 5@
47 Ramada Downtown Dubai 4@
48 Vida Downtown Dubai 4@
49 Manzil Downtown Dubai 4@
 Meydan Racecourse
50 The Meydan Hotel 5@
 Bur Dubai
51 Grand Hyatt Dubai 5@
52 Hyatt Regency Dubai Creek Heights 5@
53 BurJuman Arjaan by Rotana 4@
54 Four Points by Sheraton Downtown 4@
55 The Country Club Hotel Dubai 4@
56 Golden Sands 3 Hotel Apartments 3@
57 Pearl Residence Hotel Apartments 3@

58 Howard Johnson 3@
59 Citymax Bur Dubai 3@
 Dubai Festival City
60 InterContinental Dubai Festival City 5@
61 Crowne Plaza Dubai Festival City 5@
 Deira
62 Park Hyatt Dubai 5@
63 Sheraton Dubai Creek Hotel and Towers 5@
64 Pullman Dubai Deira City Centre Hotel & Residences 5@
65 Al Ghurair Arjaan by Rotana 5@
66 Crowne Plaza Dubai Deira 5@
67 Al Ghurair Rayhaan by Rotana 5@
68 Le Méridien Dubai Hotel and Conference Centre 5@
69 Al Bustan Rotana Dubai 5@
70 Hyatt Regency Dubai 5@
71 Hyatt Place Dubai/Al Rigga 4@
72 JW Marriott Hotel Dubai 4@
73 Marco Polo Hotel 4@
74 Best Western Premier Deira Hotel 4@
75 Avari Hotel Dubai 4@
 Dubai Desert 
76 Al Maha, a Luxury Collection Desert Resort & Spa 5@
77 Bab Al Shams Desert Resort & Spa 5@

1 Play Nation 
2 Magic Planet
3 Sega Republic
4 The Walk, Jumeirah Beach Residence
5 Aquaventure Waterpark
6 Wild Wadi
7 iFLY Dubai
8 Dubai Fountain
9 Dubai Aquarium
10 Dubai Dolphinarium
11 Dubai Museum
12 Sheikh Saeed House
13 Heritage & Diving Village
14 Heritage House

15 Dubai Creek
16 Al Fahidi Cultural Neighbourhood
17 Gold Souk
18 Spice Souk
19 Ski Dubai
20 City Walk
21 Box Park
22 The Lost Chambers
23 Marina Promenade
24 Dubai Autodrome
25 KidZania
26 Dubai Ice Rink
27 The Emirates A380 Experience
28 Dolphin Bay & Sea Lion Point
29 Bay Avenue Park

Attractions

Metro Red Line

Metro Green Line

Hotels & Resorts

Shopping Malls

Attractions

1 Al Ghurair City
2 BurJuman Centre
3 Deira City Centre
4 The Dubai Mall
5 Dubai Oulet Mall
6 Emirates Boulevard

7 Hamarain Centre
8 Ibn Battuta Mall
9 Jumeirah Centre
10 Jumeirah Plaza
11 Mall of the Emirates
12 Mercato
13 Mirdif City Centre 
14 Oasis Centre

15 Souk Al Bahar
16 Souk Madinat Jumeirah
17 The Galleria
18 The Village
19 Times Square
20 Town Centre Jumeirah
21 Wafi City
22 The Beach

Shopping Malls

To Jebel Ali
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73	 Al Ghurair Rayhaan by Rotana p.67
74	 Al Ghurair Arjaan by Rotana p.67
75	 Pullman Dubai Deira City Centre Hotel 
	 & Residences p.69	
76	 Crowne Plaza Dubai Deira p.69
77	 Le Méridien Dubai Hotel & Conference Centre p.70	
78	 Roda Al Bustan Airport Hotel p.70
79	 JW Marriott Hotel Dubai p.70
80	Park Hyatt Dubai p.71
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THE GULF

Jebel Ali
Qatar

Oman
Saudi Arabia

Oman

Abu Dhabi

Ras Al Khaimah

Fujairah

Al-Ain

Sharjah
Ajman

Umm Al Quwain

Dubai

 United Arab Emirates 

BAY OF
OMAN

At a glance

Capital city: Abu Dhabi
Emirates gateway: Dubai International 
Airport
Time zone: GMT +4 hours
Currency: Dirham (AED) 
USD 1 = AED 3.65 
Languages: The official language is Arabic. 
English is widely spoken.
Events: 
• Dubai Shopping Festival (January) 
• Dubai Desert Classic (January - February) 
• Dubai Duty Free Tennis Championships 
   (February) 
• Dubai Jazz Festival (February) 
• Dubai Festival of Literature (March) 
• Dubai World Cup (March) 
• Dubai International Boat Show 
   (February - March) 
• Dubai Summer Surprises (summer) 
• Abu Dhabi Grand Prix Formula 1®  
   (November) 
• Dubai Rugby Sevens (December) 
• Dubai International Film Festival (December)

UAE experiences
• Dubai is a city lucky enough to experience  
   year-round sunshine. In the cooler months,  
   head down to Kite Beach, put on some 	
   sunscreen and enjoy an afternoon of  
   swimming and sunbathing.
• After a long shopping day at The Dubai Mall,  
   take time to enjoy the performance of the  
   world’s largest dancing fountains, in sync  
   with classical, Arabic and world music.  
   The evening show is repeated daily, every 
   30 minutes from 6pm to 11pm.
• Take the Dubai Ferry from Jadaf Marine  
   Transport Station and cruise along the new  
   Dubai Creek extension and enjoy the city’s  
   skyline views as you cross Business Bay to  
   Dubai Water Canal.
• Hop aboard a traditional `abra’ (water taxi),     
   sail across the lake of the Dubai Fountain,  
   with the iconic Burj Khalifa as your backdrop,  
   and enjoy the breathtaking sights and sounds.
• Visit THE BEACH at Jumeirah Beach  
   Residence and enjoy the remarkable  
   beachfront esplanade that offers everything  
   from casual eating, signature fine dining,  
   luxury retail, family entertainment and an  
   outdoor cinema.

When to visit
The UAE is a year-round destination. With 
cool and pleasant temperatures between 
October and April, summers are humid and 
hot but offer good value deals. During the 
winter months, this destination is ideal for 
sun, sea and sand, you can enjoy sun bathing 
during the day and cool down after dark in 
air-conditioned restaurants, lounges and 
shopping malls.

United Arab Emirates
At only 45 years old, the United Arab Emirates, is a young and vibrant 
country. In the last 15 years, UAE has become world famous with its 
avantgarde architecture – Sheikh Zayed Grand Mosque, Burj Khalifa, Palm 
Jumeirah and Dubai Water Canal to name a few. Getting around Dubai has 
become very easy with the Dubai Metro, Dubai Tram and Dubai Ferry across 
Dubai Creek and Dubai Water Canal to Palm Jumeirah and Dubai Marina. A 
holiday in Dubai can easily be combined with a few nights in Ras Al 
Khaimah or Fujairah. Both emirates are about an hour’s drive from Dubai 
and offer excellent beaches and desert experiences in serene surroundings. 
Abu Dhabi, built on a series of islands, is home to Ferrari World Abu Dhabi 
and Yas Waterworld Abu Dhabi on Yas Island.

The Dubai Mall

Ferrari World Abu Dhabi

Ras Al Khaimah Beach
Emirates Airline Dubai 
Rugby SevensDubai Water Canal

http://emiratesholidays.com/
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Dubai OperaGold Souk

Downtown Dubai

The Palm Jumeirah

Deira
Wander one of the city’s oldest districts, 
dating to around 1841. Once just a sleepy 
waterside village, Deira soon took over the 
original settlement of Bur Dubai in scale and 
is still a cornucopia of ethnicities mixed with 
tourists. Check out the souks, where gold is 
among the cheapest in the world. You can 
cross the Dubai Creek between Deira and Bur 
Dubai in an ‘abra’ (water taxi) for just AED2.

Bur Dubai
Sitting on the south side of Dubai Creek, the 
oldest part of the city dates to the 1900s, 
with sandy coloured buildings, museums and 
minarets. Here you’ll see Al Fahidi Historical 
Neighbourhood with its charming car-free, 
narrow streets and houses topped with wind 
towers, or barajeel. You can find out more 
about Dubai’s history with a look inside the 
Dubai Museum or browse the rainbow of 
fabrics, clothes and slippers in the Textile 
Souk.

Sheikh Zayed Road
Named after the much-revered first president 
of UAE, this is where life has spread out to 
from the Creek, and has been the epicentre 
of development, amassing a collection of 
skyscrapers each more audacious than the 
next, such as Jumeirah Emirates Towers. 
Technically, it’s just part of the highway 
running across the whole of UAE, but it’s also 
where you’ll find most of the city’s hotels, 
restaurants and shops.

The Palm Jumeirah
This ambitious artificial archipelago, created 
using land reclamation, was one of many 
projects that put Dubai on the map, with its 
crescent-like ‘fronds’ extending out from 
a ‘trunk’ that runs the length of the central 
section – all the way from the mainland up to 
Atlantis, The Palm. The 5.4-km Palm Jumeirah 
Monorail also runs from the Gateway Towers 
at the base to Atlantis. The Palm is home 
to many thousands of private homes, and 
numerous hotels by some of the world’s 
leading brands, such as Fairmont, Sofitel, 
Jumeirah, One&Only, Waldorf Astoria and 
Anantara.

Downtown Dubai
The anchor of this district is Burj Khalifa, 
the world’s tallest building, opened in 2010, 
boasting a staggering 828 metres to its name. 
Inside the Burj is the first-ever Armani hotel, 
while other attention-grabbing attractions 
of this area are The Dubai Mall and Dubai 
Fountain. While Dubai Opera, the iconic 
Dhow-shaped building is the centre for culture 
and performing arts in Dubai and is the recent 
addition to Downtown Dubai.

Business Bay
Similar in nature to Manhattan, New York, 
Business Bay is set within a network of roads 
and pathways and offers spectacular views of 
Burj Khalifa and the new Dubai Water Canal. 
Bay Avenue Mall within Business Bay offers 
an outdoor promenade with a variety of al 
fresco dining options, from where some of 
the best views of Burj Khalifa can be enjoyed. 
Looking ahead Business Bay will comprise 
of separate areas called The Marina, The 
Park and The Pier, all of which will include an 
events arena, floating restaurants, five palm-
tree-lined marinas and UAE’s first 
‘water homes’.

Dubai  •  Areas of Dubai

Book a Dubai Parks and Resorts ticket to enjoy a world of fun and adventure unlike any other.
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Al Barsha/Mall of the Emirates
Now 11 years old, this place changed the 
face of shopping in Dubai forever. Billed 
as the world’s first shopping ‘resort’, it is a 
destination in its own right, home to Ski Dubai, 
hundreds of shops, two hotels including 
Kempinski Mall of the Emirates, Magic Planet 
for family entertainment, a 14-screen VOX 
Cinema, Dubai Community Theatre and Arts 
Centre and more than 90 dining options. Al 
Barsha, the residential area surrounding the 
mall, offers affordable accommodation and 
local dining options close to many of Dubai’s 
key attractions.

Dubai Marina
Sophisticated, skyscraping, and buzzing 
– Dubai Marina is designed to evoke Riviera-
style living in a contemporary setting. This 
attractive and central place to play and stay in 
Dubai is a waterfront development built around 
a 3.5 kilometres canal. Along its banks are 
Dubai Marina Mall (with around 140 stores); 
The Address Dubai Marina hotel; Pier 7 Dubai 
Marina – which boasts seven restaurants, each 
on its own floor and with a unique atmosphere; 
and many amazing yachts.

Jumeirah Beach Residence
This area combines casual outdoor living with 
top-notch shops, restaurants and the beach. 
The Walk at JBR, has a 1.7km stretch of shops 
and restaurants and more recently has also 
been joined by THE BEACH, with even more 
options formed around a pedestrian esplanade.

Desert
No trip to Dubai would be complete without 
a desert safari. Hop into a 4x4 and leave the 
city behind as you head into the wilds of the 
desert – go dune ‘bashing’ or camel-riding 
before sunset, then enjoy remote Bedouin-
style camps with fireside tales and delicious 
dinners.

Jumeirah Beach
One of the original homes of tourism here in 
the emirate, Dubai’s main beach area is lined 
with excellent hotels, such as the iconic wave-
like Jumeirah Beach Hotel. Also here is Kite 
Beach, a great public beach that hosts many 
events and is popular with residents.

No trip to Dubai 
would be complete 
without a desert 
safari. Hop into a 4x4 
and leave the city 
behind as you head 
into the wilds of the 
desert.

Areas of Dubai  •  Dubaiemiratesholidays.com

Book your Green Planet ticket and explore and interact with a whole new world of exotic 
flora and fauna in this fully immersive vertical rainforest at City Walk.

Jumeirah Beach

Dubai Fountain

Dubai Desert Conservation Reserve

Sheikh Zayed Road

http://emiratesholidays.com/
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Dubai  •  Excursions and Attractions

Overnight Safari

Traditional Dubai City Tour
Gain some fascinating insight into Dubai’s 
rich history and traditions on this half-day 
guided tour. Journey through the Al Fahidi 
Cultural Neighbourhood, where you can 
admire the traditional wind-tower architecture 
of the merchants’ houses, before heading to 
the Dubai Museum. Cross Dubai Creek by a 
traditional wooden ‘abra’ (water taxi) to the 
renowned Spice and Gold Souks.

At the Top, Burj Khalifa
At 828 metres, the Burj Khalifa is the tallest 
building in the world. Enjoy the impressive, 
panoramic city view of Dubai from the 
observation deck on level 124. Be thrilled 
by a high speed journey in one of the 
world’s fastest elevators and learn about 
the extraordinary story behind Burj Khalifa 
as the new icon for the Middle East through 
interactive multi-media exhibits.

City Sightseeing Dubai
Visit Dubai’s major attractions on a hop-on/
hop-off bus tour at your own pace. The 
tour offers informative commentary in 13 
languages and kids’ commentary. Your ticket 
includes free entry to some of the city’s key 
attractions and experiences as well as the 
night tour ‘City of Lights’.

Dhow Dinner Cruise
Sail on a traditional wooden dhow along 
Dubai Creek and float past Dubai’s 
spectacular landmarks where old meets 
new. Observe the city’s beautiful blend 
of traditional and modern architecture on 
opposite sides of the creek while enjoying 
a sumptuous international buffet dinner on 
board complemented by the sound of 
Arabian melodies.

New Dubai City Tour
Marvel at iconic landmarks across Dubai’s 
fast growing, cosmopolitan city from Dubai 
Marina to The Palm, Jumeirah. Visit the 
Lost Chambers Aquarium at Atlantis, The 
Palm and take a ride on The Palm, Jumeirah 
monorail for wonderful skyline views. Drive 
through ‘new’ Dubai taking in the sights of 
Dubai Marina and The Walk at Jumeriah 
Beach Residence complete with shops and 
restaurants. 

Sundowner Dune Dinner Safari
Go on a desert dune drive in a 4x4 vehicle 
with trained safari guides in the Dubai Desert 
Conservation Reserve, on this must-do 
experience. Enjoy camel rides, a falcon 
display, henna hand-painting and a three 
course barbecue dinner under the stars at the 
traditional Bedouin-style camp.

Aquaventure Waterpark

Morning Dune DriveSki Dubai 

Contact us for the excursions available from your Abu Dhabi, Ajman or Ras Al Khaimah hotel. 
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Excursions and Attractions  •  Dubaiemiratesholidays.com

Aquaventure Waterpark and 
The Lost Chambers Aquarium
Thrill your senses on the water slides and 
take on the Ziggurat ride as it passes through 
marine exhibits at Atlantis, The Palm. Try the 
Tower of Poseidon, bursting with adrenaline-
pumping, record-breaking waterslides or 
wander deep within The Lost Chambers 
Aquarium and discover fresh and seawater 
exhibits. 

Bateaux Dubai
Cross Dubai Creek on board Bateaux Dubai 
– a Rhine River style bateaux boat, for an 
elegant dinner – a relaxed and refined way 
to see Dubai by night. Enjoy a 360-degree 
view of the Dubai Creek and wide selection of 
beverages whilst you are enchanted with live 
atmospheric music and the stunning sights.

The Dubai Mall Attractions
The Dubai Mall is the world’s most visited 
shopping and entertainment destination, 
with a range of leisure activities including 
SegaWorld® and the Dubai Aquarium & 
Underwater Zoo. Visit the Emirates A380 
Experience and take a flight as captain of the 
Emirates A380 to experience what it’s like to 
fly the world’s largest aircraft.

Hub Zero
This exciting indoor gaming destination at 
City Walk Dubai, has the latest games and 
rides including virtual reality technology. More 
than 70% of Hub Zero’s attractions are not 
offered anywhere else in the world. Hub Zero 
is located at City Walk, an outdoor shopping 
and dining esplanade.

La Perle by Dragone
The regions first permanent show housed 
in a 1,300 seat, state of the art aqua-theatre 
located in Al Habtoor City close to the Dubai 
Water Canal. Le Perle features a cast of 65 
world-class artists performing breathtaking 
aqua and aerial feats with the assistance of 
70 specialised technicians. Enjoy visually 
stunning spectacle in, on and above water.

Ski Dubai
Visit this snow-themed attraction in the Mall 
of the Emirates. The Middle East’s first indoor 
ski resort has five runs that vary in difficulty, 
heights and steepness. The selection of 
combo passes available at Ski Dubai offers a 
range of activities for snow-lovers, including 
skiing, snowboarding and tobogganing. 

City Sightseeing Dubai 

At The Top, Burj KhalifaCity Walk Dubai

Enjoy a day at THE BEACH in Jumeirah Beach Residence, a beachfront shopping complex that offers everything from casual eating 
to fine dining, and from luxury retail to a range of attractions and an outdoor cinema.

http://emiratesholidays.com/


12 Spend a fun filled day at the Box Park in the heart of the Jumeirah area.

Dubai  •  Excursions and Attractions

Morning Dune Drive
Journey into the desert for a morning of 
fun! Try out desert sports and activities with 
sand-boarding, desert fat bikes, a camel ride 
and more. Stop for a picnic breakfast after 
enjoying the best of traditional and modern 
desert experiences.

Nature Safari
Observe a variety of animals in their natural 
habitat on a gentle early morning drive 
through the Dubai Desert Conservation 
Reserve followed by a traditional Emirati 
breakfast. Here you will have the opportunity 
to take photos up close and learn all about the 
conservation efforts while discovering more 
about the indigenous wildlife and the fragile 
ecosystem. A portion of your fee supports 
local conservation.

Seaplane Adventure
Experience the thrilling on-water take-off 
and landing and a flight filled with stunning 
panoramic views of the city. Seawings 
Silver Tour is 40-minute flight over Dubai’s 
iconic landmarks and Seaplane Adventure is 
25-minute flight over Dubai’s coast and Abu 
Dhabi’s Yas Island.

Falcon Experience with 
Breakfast
Gain an in-depth understanding of the 
traditional and noble art of falconry with 
a chance to have a close encounter with 
hunting falcons in the desert. Learn more 
about a selection of falcon species and the 
art of falconry over breakfast at the desert 
campsite and enjoy a spectacular show of the 
latest falcon training methods.

Helicopter Rides
Enjoy the thrill of a helicopter ride over Dubai 
and enjoy a bird’s eye view of the sights of 
Dubai. It’s ideal for a special occasion, once-
in-a-lifetime experience or just a great way to 
see the sights in a short time.

Dubai Walking Tour
Explore the heritage and culture of Dubai  
by taking a leisurely walking tour around 
the Dubai Creek area. Shop at the Spice 
Souk and cross Dubai Creek on a traditional 
wooden ‘abra’ (water taxi) to enjoy a coffee 
break in Al Fahidi Cultural Neighbourhood, 
at the quaint and interesting Dubai Coffee 
Museum.

Dubai Autodrome
The region’s first fully integrated motor sports 
facility. Take the opportunity to drive sports 
and Formula 1®-style cars on a certified race 
track at the Dubai Autodrome, on the Formula 
1® -style single-seater track experience or 
performance sports car track experience with 
an instructor. 

Dhow Cruise - Dubai Creek

Ice Rink, The Dubai Mall

Sheikh Zayed Grand Mosque, Abu Dhabi Falcon Experience 
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Excursions and Attractions  •  Dubaiemiratesholidays.com

Overnight Safari 
The ultimate glamourous camping experience 
in the heart of the pristine dunes in the Dubai 
Desert Conservation Reserve. Book the 
overnight safari for a dune drive followed by 
a falcon viewing, camel ride and all-inclusive 
barbecue desert dinner under the stars. 
After a night in a comfortably furnished 
tented camp with facilities, wake up to a 
hot breakfast.

Yas WaterWorld Abu Dhabi 
Situated on Yas Island, this 15-hectare 
waterpark is an ideal attraction for a family day 
out. Follow the adventures of Dana, a young 
Emirati girl in her exciting search for ‘the 
Lost Pearl’ as the story takes you along her 
journey over rides and slides. En route you will 
experience not just the rides but also story-
telling element of the encounters with bandits 
and a pearl diving show demonstrating Emirati 
heritage.

Hajar Mountain Safari
Explore the dramatic canyons and rocky 
valleys of the Hajar Mountains on the United 
Arab Emirates’ East Coast in a 4x4 vehicle. 
Visit the coastal village of Dibba and see the 
UAE’s smallest mosque, the historic Bidyah 
mosque, and then shop at the local crafts, 
pottery, carpet, fruit and vegetable market.

East Coast Tour
Discover the picturesque oasis of Dhaid, the 
fishing village of Dibba and the sleepy town 
of Masafi with its crafts, pottery and carpet 
market. Stop at Bidyah Mosque, the smallest 
and oldest extant mosque in the United Arab 
Emirates, before heading to the pristine beach 
in Fujairah.

Ferrari World Abu Dhabi
If you’re a thrill seeker, you’ve come to the 
right place, with over 20 state-of-the-art 
attractions for the entire family. Dare to ride 
the world’s fastest rollercoaster: Formula 
Rossa; enjoy an opportunity to drive a Ferrari 
at the Driving Experience; take a factory 
tour at Made in Maranello and relax at Italian 
restaurants and cafés.

Abu Dhabi City Tour
Journey to Abu Dhabi and explore the sights 
and landmarks of the capital of the United 
Arab Emirates. See the Yas Marina Formula 1® 
Circuit with a refreshment before entering the 
city. Explore the traditional markets and drive 
along the Abu Dhabi Corniche passing the 
Emirates Palace Hotel and the palaces. Visit 
and tour the majestic Sheikh Zayed Grand 
Mosque.

Dubai Walking Tour

Seaplane AdventureAquaventure Waterpark

Take a ferry ride across the new Dubai Creek extension from Al Jaddaf Marine Transport Station to Dubai Water Canal 
Station and enjoy the stunning views of city’s skyline.

http://emiratesholidays.com/
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Dubai  •  Dubai Parks and Resorts

Embark on an immersive journey into the 
fantastic world of Hollywood and step into the 
magical, mythical worlds of some of cinema’s 
most beloved movies. 

Best-in-branded entertainment from three 
of the largest and most successful motion 
picture studios in Hollywood – DreamWorks 
Animation, Sony Pictures Studios and 
Lionsgate – complete your visit to a world of 
innovation and creative storytelling by visiting 
MOTIONGATE™ Dubai theme park.

Why watch when you can experience? 
Welcome to a world where you play the hero 
with your admired characters and relive your 
favourite Hollywood movies. Inspired by 13 
of Hollywood’s most beloved live action and 
animated films, you will be transported into 
the world of movies including Shrek, Kung Fu 
Panda, Hotel Transylvania, Ghostbusters, The 
Smurfs and The Hunger Games.

Experience Amazing 
Dubai Parks and Resorts is the 
region’s largest integrated theme 
park destination, comprising three 
theme parks: MOTIONGATE™ 
Dubai, Bollywood Parks™ Dubai, 
as well as LEGOLAND® Dubai and 
LEGOLAND® Water Park. 
All three theme parks are 
connected by Riverland™ Dubai, 
a uniquely themed retail and dining 
destination and guests can stay at 
the Lapita™ Hotel, a Polynesian 
themed family hotel part of the 
Autograph® Collection by Marriott.
Spread across 30.6 million square 
feet of land, the AED 13.2 billion 
development is located on Sheikh 
Zayed Road in Dubai opposite the 
Palm Jebel Ali equidistant to Dubai 
and Abu Dhabi International Airports.

Spread across five zones, the entertainment 
includes 27 action-packed rides and 
attractions including roller coasters, multi-
media dark rides, interactive play labs, 
media-based theatre shows, plus a full 
programme of roaming entertainment and live 
dance performances. MOTIONGATE™ Dubai 
ensures fun for the whole family year round 
and creates memories to last a lifetime.

SMURFS VILLAGE 
Nestled within a deep, dense forest, fairy-
tale mushroom-top houses and a colony of 
friendly blue Smurfs await at every corner.

DREAMWORKS 
A world of high adventure, hysterical 
characters and heart-warming stories from 
Shrek, How To Train Your Dragon and more.

LIONSGATE 
Fast-paced, action-fuelled worlds of The 
Hunger Games and Step Up: All In and Step 
Up: Revolution.

SONY PICTURES STUDIOS 
A land where ghosts roam, zombies rule 
and meatballs fall from the sky with Hotel 
Transylvania, Ghostbusters and more.

MOTIONGATE™ Dubai, Shrek’s Merry Fairy Tale Journey Lapita™ Hotel

Dubai Parks and Resorts’ ambassadors of fun, Luna and Nova
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Dubai Parks and Resorts  •  Dubaiemiratesholidays.com

Bollywood Parks™ Dubai is a first of its 
kind theme park showcasing the authentic 
Bollywood experience. Bollywood Parks™ 
Dubai will recreate the Bollywood experience 
through themed attractions and rides spread 
across five zones: Bollywood Boulevard, 
Mumbai Chowk, Rustic Ravine, Royal Plaza 
and Bollywood Film Studios featuring Hall of 
Heroes.

Experience the vibrant celebration of 
Mumbai’s legendary film industry inspired 
by Bollywood blockbusters. Enjoy live 
entertainment, stage performances and 
flamboyant cinematic rides in an experience 
unlike any other. For the first time ever, you will 
live, learn and experience the kaleidoscopic 
world of Mumbai’s famous film industry, in the 
world’s first Bollywood themed park covering 
1.7million square feet.

Bollywood Parks™ Dubai’s flagship offering 
is the 850-seater Rajmahal Theatre that is 

be home to a Broadway-style, Bollywood 
themed musical. During the day, the park will 
have up to 20 live shows across seven stages: 
Rock On!! Crossroads, Mumbai Express, 
Rangmanch, Stars on Steps, Cinema Circle 
and Rajmahal Theatre.

The park also offers six themed restaurants 
that capture India’s mouth-watering culinary 
offerings and eight retail outlets stocking 
quintessential filmy fare.

Bollywood Boulevard 
Begin your journey into the exciting world of 
Bollywood Parks™ Dubai. A wonderful mix 
of cafés, street-style food carts, shopping 
entertainment come together to dazzle and 
awe you. Inspired by: Rock ON!! 

Mumbai Chowk 
Feel the magic, glamour, glitter and dreams 
of Mumbai, the capital and the birthplace 
of Bollywood. Mumbai Chowk offers live 
entertainment throughout the day, giving you 
an authentic Bollywood experience. 
Inspired by: Don

Rustic Ravine 
Welcome to the land of never ending 
adventure and colourful celebrations, the 
heart of rural India recreated in all its glory 

Buy a Park Hopper Pass and visit all the parks during your stay.

which will leave you wanting more. 
Inspired by: Lagaan, Sholay, Dabangg

Royal Plaza 
The crowning glory of the Royal Plaza, 
Rajmahal Theatre is the heart and soul 
of Bollywood Parks™ Dubai. You will be 
mesmerised by the region’s first-ever-full 
Broadway-style Bollywood themed musical. 
Make sure you reserve the best seat in the 
house because this separately ticketed event 
is one not to be missed. Dine like Royalty 
at Mughal-e-Azam, a fine dining restaurant 
that takes you back to the era of the Mughal 
Kings. With interiors set to impress and a 
cuisine that pays homage to the splendour 
of ancient kings, this venue is the perfect 
combination of dinner and a show. 
Inspired by: Mughal-e-Azam 

Bollywood Film Studios 
Bollywood Films Studios featuring Hall of 
Heroes is your chance to get a glimpse 
of the behind-the-scenes of Bollywood 
movie production, a live stage show based 
on a blockbuster movie and be your own 
superheroes for the day! Inspired by: Zindagi 
Na Milegi Dobara, Krrish, RA.One 

Bollywood Parks™ Dubai, Rock On!!

MOTIONGATE™ Dubai, Capitol Bullet Train – 
The Hunger Games

Bollywood Parks™ Dubai Entry

RIVERLAND™ Dubai, Boardwalk
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LEGOLAND® Water Park is the only water 
park in the region designed specifically for 
kids aged 2-12 and their families, and the 
fourth in the world besides the existing parks 
in California and Florida in the USA and Johor 
Bahru in Malaysia.

Splash into a world of LEGO® adventures at 
LEGOLAND® Water Park with more than 20 
LEGO themed water slides and attractions, 
each offering a different and fun-soaked 
experience. It’s the most splashtastic family 
day out! 

Moreover, a full range of amenities, including 
dining and retail outlets, changing rooms, 
cabanas, guest services, first aid and prayer 
rooms are all available in the LEGOLAND® 
Water Park.

Rides and Attractions: 
LEGO® Wave Pool: Catch a gentle wave or 
simply cool off in this LEGO® themed wave 
pool where the waves are just big enough for 
the whole family to enjoy.

Come and explore a world where the LEGO® 
brick comes to life at LEGOLAND® Dubai. The 
ultimate world of year-round LEGO® themed 
adventures for families with children aged 
2-12. LEGOLAND® Dubai features over 40 
interactive rides, shows and attractions and 
15,000 LEGO model structures made from 
over 60 million LEGO bricks. LEGOLAND® 
Dubai features six themed lands, each 
unique in their experience, entertainment and 
educational offering, including: LEGO CITY®, 
KINGDOMS, IMAGINATION, ADVENTURE, 
MINILAND, and FACTORY.

LEGOLAND® Dubai will be the first 
LEGOLAND® Park in the Middle East, and 
be the seventh LEGOLAND® Park, joining 
locations in Billund, Denmark, Windsor, 
England, Carlsbad, California, Günzburg, 
Germany, Winter Haven, Florida and Johor 
Bahru, Malaysia.

LEGO CITY® 
Determination and teamwork are the building 
bricks in LEGO CITY®. You will apply them 
aboard The Shipyard or at Driving School.

KINGDOMS 
Conquer The Dragon on an exhilarating roller 
coaster ride through the King’s castle, while 
younger kids can also ride the Dragon’s 
Apprentice.

IMAGINATION 
This is the area for every LEGO® fan to enjoy. 
Here you can build and race LEGO® cars, or 
schedule a class to build with MINDSTORMS® 
robotics.

ADVENTURE 
Join the LEGO® drivers in a captivating 
underwater adventure that the whole family will 
enjoy. Then dodge water blasts on Wave Racers 
before taking a journey through ancient temple 
ruins to recover a pharaoh’s stolen treasure.

MINILAND 
A visit to MINILAND is an absolute must for 
every family, with 20 million LEGO® bricks all 
in this indoor, air-conditioned interactive area. 
LEGOLAND® Dubai features Dubai’s iconic 
skyline and key landmarks from around the 
Middle East.

LEGOLAND® Dubai, Entrance

Rajmahal Theatre at Bollywood Parks™ DubaiRIVERLAND™ Dubai, French Village Entrance
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Step into an exciting world of curiosity with 
an unforgettable stay at Lapita, a unique 
gateway to the endless fun and enjoyment on 
offer at Dubai Parks and Resorts. Located in 
the heart of Dubai Parks and Resorts, Lapita 
is a Polynesian themed resort hotel, with an 
intriguing tribal theme which inspires guests of 
all ages to learn about the Polynesian culture 
and heritage.

All guests staying at Lapita resort enjoy free 
unlimited Q-fast at All parks in Dubai Parks 
and Resorts.

Riverland™ Dubai is the gateway to Dubai 
Parks and Resorts. A themed, fun, dining 
and retail destination which you can access 
without purchasing a ticket! Take a walk along 
the river on a journey through time, where four 
different zones give a fascinating glimpse into 
some of the greatest eras of our past. The 
French Village, Boardwalk, India Gate, and 
The Peninsula. These four vibrant districts will 
make up the dining, retail and entertainment 
destination which will be free for all to visit – 
making it a must-do in Dubai. The wide range 
of offerings, coupled with the planned street 
theatre and entertainment, make Riverland™ 
Dubai the perfect place for families and 
friends to come together, meet, relax and 
recharge.

Combine your stay in Dubai City with a stay in Dubai Parks and Resort.

Build-A-Raft River: Imagine, design and build 
your own unique LEGO vessel and float around 
the lazy river.
DUPLO® Splash Safari: Toddlers will love this 
water play area with four ‘toddler sized’ slides.
Joker Soaker: This fun and interactive water 
playground with slides offers something for 
every family member.
Twin Chasers: Race each other on these 
double body slides shooting you into a wading 
area below.
Splash Out: Speed down the 60 foot drop of 
this open body slide and ‘splash out’ into the 
water.
Red Rush: The whole family can ride together 
in a family-sized raft down a long curving track.
Twist ‘N’ Spin: Spin down the slide on your own 
or with a friend on a double tube and enjoy 
endless twists and turns.
Wave Rider: Zoom your way down in this open 
body slide straight into the water.
Build-A-Boat: The whole family can build a boat 
with LEGO® bricks and put it to the test.
LEGO® Slide Racers: This exhilarating slide will 
have you racing against five other friends but 
be warned, it sure is wet and wild!

MOTIONGATE™ Dubai, Main Gate

LEGOLAND® Dubai, Wave Racers 

Lapita™ Hotel, Guest Room

LEGOLAND® Water Park, Red Rush
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IMG Worlds of Adventure is the world’s 
largest indoor theme park, offering year-round 
entertainment, retail and dining experiences. 
Located on Sheikh Mohammed Bin Zayed 
Road, the park is only 20 minutes driving 
distance from Dubai International Airport 
and from Dubai Marina. The Dubai Mall and 
Downtown Dubai is just a 15-minute drive 
away, making this attraction easily accessible 
for both residents and tourists alike.

The park has four zones: MARVEL, Cartoon 
Network, Lost Valley – Dinosaur Adventure 
and IMG Boulevard spread over 1.5 million 
square feet in a temperature controlled 
environment for year-round entertainment. 
Attractions include thrill rides and kiddie rides, 
28 original food and beverage offerings, 25 
retail outlets and a 12-screen state-of-the-
art Novo Cinema multiplex with an IMAX 
screen and two VIP theatres. IMG Worlds of 
Adventure can host 30,000 visitors a day.

Stop for lunch at Chang’s Golden Dragon, an old-style city favourite restaurant located in Marvel Zone.   

Dubai  •  IMG Worlds of Adventure

All guests can enjoy epic adventures through 
a spectacular collection of themed rides and 
attraction from mega coasters, to interactive 
experiences.

MARVEL 
This 350,000 square foot zone offers a wide 
range of entertainment experiences from 
iconic MARVEL Super Heroes, including 
the unique ‘Avengers: Battle of Ultron’ ride, 
a stereoscopic 3D multimedia experience. 
Attractions inspired by renowned movies’ 
characters including Spider-Man, Iron 
Man, Hulk, Thor and Captain America. The 
MARVEL name and characters have been 
licensed to IMG Theme Park L.L.C. by 
Marvel Entertainment.

Cartoon Network 
Spans over 230,000 square foot, this 
entertainment zone features exclusive 
attractions including the first ever Ben 10 
5D cinema, which host up to 1,200 visitors 
an hour with an exclusive 10-minute 3D 
movie. Alongside the world’s largest Ben 10 
retail store, the zone incorporates the highly 
popular Cartoon Network brands LazyTown, 
Adventure Time, The Powerpuff Girls and 
The Amazing World of Gumball. The Cartoon 
Network name and characters have been 

licensed to IMG Theme Park L.L.C. by Turner 
CN Enterprises.

The Lost Valley – Dinosaur Adventure 
This part of the park has been developed 
uniquely for IMG Worlds of Adventure and 
it is the home to over 69 state-of-the-art 
animatronic dinosaurs. The largest of the 
four zones, spans a massive 700,000 square 
feet, including the external coaster ‘The 
Velociraptor’, which propels guests to 100 
kilometre per hour in 2.5 seconds and it is the 
tallest and fastest rollercoaster in Dubai.

IMG Boulevard 
Covers 200,000 square foot, this thrilling 
and unique zone features a diverse range of 
exciting attractions, including The Haunted 
Hotel, vast retail and dining selections, live 
entertainment and interactive experiences.

Lost Valley, Dinosaur Adventure

Lost Valley, Dinosaur Adventure, Predator

Lost Valley, Dinosaur Adventure, Adventure Fortress
Lost Valley, Dinosaur Adventure,
Velociraptor Rollercoaster



19Enjoy the best steak and seafood at IMG Worlds of Adventure’s premier restaurant: Tony’s Skydeck.

Key facts
• The world’s largest indoor theme park.
• 365 days of entertainment in temperature  
   controlled environment.
• 1.5 million square feet of land.
• 20 minutes from Dubai International  
   Airport.
• 15 minutes from Downtown Dubai.
• Four epic adventures under one roof. 
• Movie superhero and cartoon celebrity  
   interactions.
• Unique rides and attractions for children  
   and thrill-seekers of all ages.
• Kiddie rides with climbing walls, safari  
   adventures and edu-tainment  
   programmes.
• Live shows and special events. 
• 12-screen state-of-the-art Novo cinema  
   multiplex.
• IMAX screen and two VIP theatres.
• 28 themed food and beverage outlets. 
• 20 planned retail stores.  

IMG Worlds of Adventure  •  Dubaiemiratesholidays.com

Dining and Shopping Outlets 
The 28 food and beverage outlets include 
Arabic, European, American and Pan-Asian 
cuisines and all food and beverage outlets 
are original themed concepts that offer a 
range of fine, casual and healthy dining 
choices. The park contains 25 retail outlets, 
spanning a total of 73,000 square foot of 
retail development, and houses a spectacular 
offering of over 5,000 product lines including 
60% original and bespoke gifts of toys, 
collectables, fashion and accessories.

Edu-tainment 
Have fun while expanding your knowledge at 
The Lost Valley – Dinosaur Adventure, and 
explore the mysterious dinosaur era through 
bespoke interactive workshops.   

In between the thrills and excitement 
provided by a spectacular collection of rides, 
attractions and amazing special effects, 
investigate and learn more about these giant 
creatures that occupied our planet for millions 
of years.

Celebrations 
Children of all ages can enjoy their next 
celebration or special occasion in the 
company of super heroes and popular cartoon 
characters. Enjoy tailored events for girls, boys 

or even adults who would like to add a splash 
of fun and uniqueness to any celebration. 
The park offers healthy food options that are 
prepared by in-house nutritionist and specialty 
chefs. In-house bakers can customise your 
cakes and pastries to complement your 
celebration. While a vast selection of themed 
and branded gift items are available for your 
convenience in every zone.  

Team Building 
Out-of-this-world team building experiences 
with your favourite cartoon character or super 
hero: The Avengers were formed to combat 
threats that could not be dealt with alone… 
let Earth’s mightiest heroes inspire your next 
family, friends or associate event. 

Confer-tainment 
Choose from a variety of conference 
packages which can be customised to 
meet your needs. The park features on-site 
conference and banqueting facilities with 
purpose-built rooms for unique break-out 
sessions for group of all sizes. Themed private 
dining rooms and tailored menus will be 
available to please any palate.

IMG Boulevard, Haunted Hotel

Marvel, Spiderman InteractionLost Valley, Dinosaur Adventure, Velociraptor Rollercoaster
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Aquaventure Waterpark, The Leap Of Faith



21Add a sea lion or dolphin encounter to your Aquaventure Waterpark and The Lost Chambers Aquarium 
experience for even more fun at Atlantis The Palm.

Atlantis The Palm, Dubai ★★★★★ 

An innovative destination in itself, Atlantis The Palm is a must-visit Dubai 
attraction for visitors and an otherworldly escape for its guests. Explore 
the city’s most famous resort, and make a splash in the renowned 
Aquaventure Waterpark, lounge on a stretch of private beach, or simply 
enjoy breathtaking ocean vistas from your own stylish room.

Why stay here? 
Gaze in wonder at 65,000 marine animals in the underwater 
passageways of The Lost Chambers Aquarium, take the Leap of 
Faith and be catapulted through shark-filled lagoons at Aquaventure 
Waterpark, meet and play with dolphins at Dolphin Bay and experience 
award-winning and celebrity chef restaurants at this iconic family 
resort. 

Nearest attractions: Aquaventure Waterpark, The Lost Chambers 
Aquarium and Dolphin Bay are within the resort and the Palm 
Jumeirah monorail station is right by the entrance to the waterpark. 

Dubai Marina, Mall of the Emirates and The Walk at Jumeirah Beach 
Residence are all a 20-minute drive from the resort. 

Swimming pools: Guests enjoy unlimited access to Aquaventure 
Waterpark and miles of private beach, as well as the stunning Royal 
Pool with views across the Dubai skyline and the child-friendly Zero- 
Entry Pool.

Lounges and restaurants: The resort is home to 23 restaurants 
and lounges. Restaurants include the award-winning Ossiano seafood 
restaurant, Nobu for experimental Japanese cuisine and Gordon 
Ramsay’s Bread Street Kitchen Restaurant.

Other facilities: Atlantis also boasts the chic Shuiqi Spa & Fitness 
Centre, ladies and men’s salons, multiple tennis courts, boat and 
helicopter tours and PADI diving courses, as well as Dolphin Bay and 
Sea Lion Point.

For families: Younger holidaymakers will be in seventh heaven with 
Aquaventure Waterpark, The Lost Chambers Aquarium and Zero-Entry 
Pool. There is also a dedicated Kid’s Club at the resort for ages three to 
12 and Club Rush for 13 to 18-year olds.

The Palm Jumeirah  •  Dubaiemiratesholidays.com

COUPLES  FAMILIES  FAMILY 
ROOM  FREE KIDS KIDS 

CLUB  HALAL  SPA  FREE 
WI-FI  PUBLIC 

TRANSPORT HALF 
BOARD

Underwater Suite

Ossiano Restaurant Dolphin Bay, Shallow Water Interaction
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Anantara The Palm Dubai ★★★★★

Scattered across the east crescent of Palm Jumeirah, Anantara The 
Palm Resort draws architectural inspiration from Thai traditions, 
merging effortlessly with its Arabian backdrop. Fusing Dubai’s very first 
over-water villas with sleek interior design, this sprinkle of Asian flavour 
on the Arabian Gulf offers luxurious holidaying in style.

Why stay here? 
Anantara exudes a truly unique blend of charm and comfort. Choose a 
rejuvenating treatment at the Anantara Spa which focuses on ancient 
therapeutic treatments combined with innovative contemporary 
techniques. For those looking to indulge, there is a great selection of 
eating options including the quirky Mekong restaurant, the swim-up 
Mai Lounge and the Mediterranean Beach House. 

Nearest attractions: Aquaventure Waterpark and The Lost 
Chambers Aquarium at Atlantis are both close by, whilst the many 
attractions of Dubai including the Dubai Marina, The Walk at Jumeirah 
Beach Residence and malls are only a 20-30 minutes drive away.

Swimming pools: The resort’s three inviting swimming lagoons and 
infinity pool are ideal for taking a dip and lounging in the sun.

Lounges and restaurants: World-class Asian dining can be found 
in the Mekong Restaurant, Mediterranean cuisine in the oceanfront 
Beach House, or rustic Australian dishes at Bushman’s Restaurant and 
Lounge, whilst Crescendo serves up an international buffet throughout 
the day. The Lotus Lounge and Mai Lounge offer beverages and 
snacking by the pool and beach. Revo Café offers a casual atmosphere 
for a tasty pastry or a light meal with views overlooking shimmering 
waters.

Other facilities: Anantara also offers tennis courts, gyms, indulgent 
treatments and traditional Turkish Hammam at the Anantara Spa and 
authentic Thai cooking classes.

For families: Little ones will be kept well occupied with the resort’s 
interactive Tuk Tuk Kids’ Club. For older children, the Chill Teens’ 
Club provides a relaxed, social environment featuring a pool table, 
PlayStation and air hockey.

Book the Traditional Dubai City Tour to explore Dubai’s heritage sites, the vibrant souks and the modern architecture.

Dubai  •  The Palm Jumeirah

COUPLES  FAMILIES  FAMILY 
ROOM  FREE KIDS KIDS 

CLUB  HALAL  SPA  FREE 
WI-FI  HALF 

BOARD  FULL 
BOARD

Premier Lagoon Access Room Anantara Dining by Design

Crescendo Restaurant



23Combine your holiday with a stay at the Waldorf Astoria Orlando.

Waldorf Astoria Dubai Palm Jumeirah ★★★★★

Situated on Palm Jumeirah’s eastern crescent, this imposing hotel 
stands grandly looking out onto the waters of the glistening Arabian 
Gulf. Soak in the elegance of the Waldorf Astoria’s chic design whilst 
lounging on its stretch of palm-strewn private beach and sink into 
serenity in the hotel’s stunning spa, recently named the best luxury 
destination spa in the world. 

Why stay here? 
Effortlessly glamourous and oozing a unique style, the Waldorf Astoria 
revels in all the benefits of Palm Jumeirah’s luxurious setting. Perfect 
for families and couples seeking a relaxing getaway on one of Dubai’s 
most prestigious sweeps of coastline, this hotel offers beachfront chic 
with high-end service.

Nearest attractions: The hotel is a 15-minute drive from the 
renowned Aquaventure Waterpark, Palm Jumeirah’s centre, Dubai 
Marina and Mall of the Emirates.

Swimming pools: Waldorf Astoria’s grounds feature two pristine, 
temperature controlled swimming pools, one kid’s pool and a gloriously 
sun-kissed private beach. 

Lounges and restaurants: Guests of the hotel can enjoy dining and 
drinking at one of its six restaurants and lounges, including Social, an 
Italian experience from three Michelin-starred chef Heinz Beck and 
LAO, serving authentic Vietnamese dishes. 

Other facilities: The hotel also offers guests a state-of-the-art 
watersports centre, tennis courts, a fully-equipped gym and fitness 
centre and the award-winning Waldorf Astoria Spa.

For families: Younger holidaymakers will revel in Coco’s Kid’s Club, 
suitable for ages three to 12. Babysitting services are also available 
on request.

The Palm Jumeirah  •  Dubaiemiratesholidays.com

COUPLES  FAMILIES  FAMILY 
ROOM  FREE KIDS KIDS 

CLUB  HALAL  SPA  HALF 
BOARD  FULL 

BOARD

King Deluxe Palm View Room

Waldorf Astoria Spa Palm Avenue Restaurant 
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24 Book your dinner at MusicHall in Jumeirah Zabeel Saray and enjoy more than 10 unique live music acts on Thursday and Friday nights.

Dubai  •  The Palm Jumeirah

Kempinski Hotel & Residence Palm Jumeirah ★★★★★

Jumeirah Zabeel Saray ★★★★★

Set on Palm Jumeirah’s West Crescent with uninterrupted vistas of the 
sea, this resort takes ‘room with a view’ to a whole new level. Unwind 
in secluded accommodation, stroll the sun-drenched sands of a private 
beach and rejuvenate in the inviting Cinq Mondes Spa in this palatial 
retreat.

Why stay here? 
Families and couples will feel at home in any of Kempinski’s elegant 
accommodations. From one-bedroom suites of 98 square-metre to 

Deliciously opulent with a design inspired by Ottoman palaces, 
Jumeirah Zabeel Saray is indulgence defined. Take pampering to a 
new level in the biggest and luxurious spa in the region and soak in the 
oceanscapes of Dubai’s most prestigious stretch of coastline - this is 
five star luxury fit for royalty. 

Why stay here? 
Positioned on The Palm Jumeirah’s west crescent, this hotel offers 
complete relaxation in the most glamorous of settings. Ideal for couples 

five-bedroom luxury villas of 761 square-metre, all suites are decorated 
with handmade Italian furnishing and boast separate living and dining 
spaces with a balcony, fully equipped kitchen and personal laundry 
room. Every bedroom features an en-suite bathroom and balcony or 
terrace with views of the sea or the Dubai skyline. A private pool or 
jacuzzi is also available in selected number of suites.

Facilities: Four restaurants and lounges, 24-hour room service, kids’ 
club for two to 12-year olds, outdoor pools, fitness centre, spa and 
watersports.

Rooms: 244 spacious suites, penthouses and villas.

and families looking to unwind, Jumeirah Zabeel Saray is a true class act.

Facilities: Ten restaurants and lounges, 24-hour room service, 
shopping arcade, Sinbad’s Kids Club for ages three to 16 with activities, 
sports and a mini waterpark, onsite cinema, babysitting, outdoor 
pools, children’s pool, fitness centre, Talise Ottoman Spa, two jacuzzis 
and tennis court. The hotel also offers unlimited access to Wild Wadi 
Waterpark™.

Rooms: 443 rooms, suites and Royal Residences.

COUPLES  FAMILIES  FAMILY 
ROOM  KIDS 

CLUB  HALAL  SPA  HALF 
BOARD

COUPLES  FAMILIES  FAMILY 
ROOM  FREE KIDS KIDS 

CLUB  HALAL  SPA  HALF 
BOARD

Imperial Villa, Main Bedroom

Premium Deluxe King RoomTalise Ottoman Spa 



25Experience a magnificent afternoon tea at the Burj Al Arab Skyview Lounge and enjoy the spectacular views.

Jumeirah Beach  •  Dubaiemiratesholidays.com

Burj Al Arab Jumeirah ★★★★★ 

The world’s only seven star hotel is stunning inside and out, with awe-
inspiring architecture and world-class facilities, including The Terrace, a 
leisure facility stretching into the ocean. Stay in one of its 202 luxurious 
duplex suites and treat yourself to a luxury experience in Dubai’s most 
iconic hotel.

Why stay here? 
The Burj Al Arab Jumeirah offers a truly unforgettable experience. With 
record breaking features at every turn, including gold leaf decorated 
coffee, breathtaking infinity pool with city skyline views and personal 
butler service, this is a hotel with real wow factor.

Nearest attractions: The hotel organises a range of leisure activities 
at nearby golf courses, shopping malls and beaches. 

Swimming pools: The Burj Al Arab Jumeirah boasts five swimming 

pools, including a sun-drenched infinity pool and a freshwater pool.

Lounges and restaurants: The hotel’s Scape is Dubai’s only 
Californian fusion restaurant. There are four more dining and drinking 
options including Gold on 27 for expertly mixed cocktails and a rooftop 
view, Al Iwan for fine Arabic fare, Nathan Outlaw at Al Mahara, a 
modern British Seafood and the grand Al Muntaha on the 27th floor.

Other facilities: The Terrace boasts a restaurant, pools and luxury 
cabana service. Talise Fitness offers health facilities to hotel guests, as 
well as a range of indulgent spa treatments.

For Families: Sinbad’s Kids Club is available for children up to 12 
years old and younger guests also enjoy unlimited access to Wild Wadi 
Waterpark™.

COUPLES  FAMILIES  FAMILY 
ROOM  FREE KIDS KIDS 

CLUB  HALAL  SPA  FREE 
WI-FI

Royal Suite

Skyview Afternoon TeaThe Terrace Salt Pool
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27Book your stay at Beit Al Bahar Villas and receive a range of inclusive services.
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Jumeirah Beach Hotel ★★★★★ 

An icon of the Dubai skyline, this glittering hotel occupies one of the 
best spots along Jumeirah Beach. Renowned for its wave-like design, 
the hotel boasts awe-inspiring sea views from every one of its 618 
stylish rooms. 

Why stay here? 
Overlooking the dazzling Arabian Gulf, and offering views of the 
majestic Burj Al Arab Jumeirah, this is a sleek and futuristic design for 
modern living. Guests can enjoy complimentary access to Wild Wadi 
Waterpark™, cool off in the six private swimming pools, relax on the 
private beach or indulge at the 21 restaurants and lounges. 

Nearest attractions: The hotel is a 10-minute walk from Burj Al Arab 
Jumeirah and its beach, as well as Wild Wadi Waterpark™. Mall of the 
Emirates, The Walk at Jumeirah Beach Residence and Emirates Golf 
Club are all a 15-minute drive away.

Swimming pools: Wild Wadi Waterpark™ is situated next to the hotel, 
of which guests enjoy unlimited access. There are also six swimming 
pools and private beach for hotel guests. 

Lounges and restaurants: Guests of Jumeirah Beach Hotel enjoy 
dining packages at over 50 restaurants and lounges across the city, 
including the spectacular 360°, Al Marsa lounge for traditional tapas, 
Beachcombers for Pan-Asian cuisine and the chic Carnevale Italian.

Other facilities: The hotel boasts the revitalising Talise Spa, a stylish 
business centre and the Talise Fitness.

For families: Sinbad’s Kids Club for ages two to 12 is on hand to 
entertain younger guests and Wild Wadi Waterpark™’s extensive range 
of slides, pools and attractions offer fun for the whole family.

COUPLES  FAMILIES  FAMILY 
ROOM  FREE KIDS KIDS 

CLUB  HALAL  SPA  FREE 
WI-FI  SHOPPING

 

Ocean Superior Club Room

Sinbad’s Kids Club Beit Al Bahar Villas, Café Wadi 
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29With meandering waterways and wide open seas-capes, take a relaxing journey with an Abra tour around the resort.

emiratesholidays.com Jumeirah Beach  •  Dubai

Madinat Jumeirah Resort ★★★★★

Set across its own private beach, Madinat Jumeirah Resort is an 
authentic recreation of ancient Arabia, capturing the natural beauty 
of the region. The resort features three hotels, each with their own 
character: Jumeirah Al Qasr and Jumeirah Mina A’Salam, the new 
Jumeirah Al Naseem, 29 traditional summer houses in Jumeirah 
Dar Al Masyaf and seven Jumeirah Malakiya Villas. The facilities are 
interconnected by three kilometres of waterways and landscaped 
gardens.

Why stay here? 
Each room is spacious and newly refurbished and with its spa and 
tranquil waterways, the hotel is an opulent escape for families, groups 
and couples.

Nearest attractions: Burj Al Arab Jumeirah, Wild Wadi Waterpark™ 
and Jumeirah Beach can all be reached on foot in 15 minutes, whilst 
attractions including Mall of the Emirates, Palm Jumeirah and The Walk 
are all a 15-minute drive away.

Swimming pools: Enjoy exclusive pools within the full resort, including 
lap and learner pools and unlimited access to Wild Wadi Waterpark™.

Lounges and restaurants: The full resort boasts over 50 lounges and 
restaurants, offering cuisine from across the globe. Highlights include 
all day Arabic and international dining at Arborteum, award winning 
Thai restaurant Pai Thai, Pierchic for seafood, afternoon tea in 
Al Fayrooz lounge or cocktails by the water at popular Bahri Café.

Other facilities: Within the resort guests enjoy access to the Madinat 
Theatre, Talise Spa and Talise Fitness, Souk Madinat Jumeirah with 
shops and boutiques, climbing wall, tennis courts and a wide range of 
watersports.

For families: Children aged four to 14 years can take part in a wealth 
of activities at the resort’s Sinbad’s Kids Club. The resort offers a 
babysitting service upon request.
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30 Book the Private Desert Dinner experience and enjoy a quiet romantic evening in an idyllic setting.

Dubai  •  Jumeirah Beach

The closest beachfront resort to Downtown Dubai, The Dubai Mall and 
historic Dubai, the resort offers a perfect balance of relaxation and 
adventure. Enjoy the renowned Four Seasons service and attention to 
detail, with palatial, spacious rooms, a fantastic spa with aqua thermal 
experiences and unique dining venues.

Why stay here? 
Ideal for families and couples looking for a Dubai getaway by the 
beach, the Four Season’s unique location makes it perfect for city 
exploration as well as beachside chilling. We love the stunning 
architecture and sophisticated ambience of this recent addition 
to Dubai. 

Nearest Attractions: Sunset Mall is a 5-minute drive away, while Wild 
Wadi Waterpark™, Downtown Dubai and Burj Khalifa are all 15 minutes 
by car.

Swimming pools: Guests have access to a glimmering stretch of 
Jumeirah Beach, as well as two outdoor pools and one indoor lap pool. 

Lounges and restaurants: The resort offers 10 restaurants and 
lounges, including Sea Fu for Asian seafood, Suq family restaurant, Shai 
Salon for light mezze and the renowned Mercury Lounge rooftop café 
and restaurant. 

Other facilities: As well as the indulgent Pearl Spa, the resort also 
boasts a fitness centre, range of watersports including motorised and 
non-motorised activities, tennis courts, business centre, concierge 
service and two Bentleys for private hire. 

For families: Children are well catered for at the Four Seasons, with 
the Kids for All Seasons club for ages four to 12 and child-friendly 
active pool. Younger guests are also provided with their own branded 
bathrobes and toiletries and babysitting services are available.
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31Extend your holiday with a stay at One&Only in Cape Town or Maldives.

One&Only Resorts  •  Dubaiemiratesholidays.com

One&Only The Palm, Dubai ★★★★★  

One&Only Royal Mirage, Dubai ★★★★★

This luxurious boutique resort located on the West Crescent of 
Palm Jumeirah is an exclusive and secluded space of impeccable style. 
One&Only The Palm evokes a sense of understated elegance and 
tranquillity. It is a blend of Moorish and Andalusian architecture with 
contemporary Arabian decor surrounded by lush gardens, fountains 
and pools along the shore.

Why stay here? 
The rooms are spacious and feature a private balcony or outdoor 

A decadent hideaway boasting spectacular views across its sparkling 
private beach, to the fronds of the Palm Jumeirah, this deliciously 
luxurious escape exudes romance and glamour. Unwind with warm 
and personal service at one the resort three sumptuous environments: 
The Palace, Arabian Court and Residence & Spa.

Why stay here? 
Set along a stretch of one kilometre of pristine private beach, this hotel 
enjoys all the dazzling beauty and impeccable facilities. With great 

terrace with stunning views of Dubai’s skyline; some suites offer a 
private swimming pool. Perfect for honeymoons and relaxing family 
getaways, this resort oozes class from its every pore.

Facilities: Three restaurants, lobby lounge, 24-hour room service, 
hairdresser, beauty salon, library, host service, kids’ club for four to 
11-year olds, babysitting, interconnecting rooms, outdoor pool, fitness 
centre, Guerlain Spa, sauna, steam room and tennis court.

Rooms: 90 rooms and suites and four private Beachfront Villas.

dining options and oasis-like swimming pools to indulge in, this is the 
ideal location for a pampering honeymoon or luxurious family escape. 

Facilities: Eight restaurants, four lounges, 24-hour room service, 
beauty salon, kids’ club for ages four to 11-year olds, babysitting, 
interconnecting rooms, four swimming pools, fitness centre, spa, 
tennis courts and watersports.

Rooms: 451 rooms, suites and one Beach Garden Villa.
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Dubai  •  Jumeirah Beach Residence

Le Royal Méridien Beach Resort & Spa ★★★★★

The Ritz-Carlton Dubai ★★★★★

One of the first beach hotels in Dubai, Le Royal Méridien’s oceanfront 
location and warmly unassuming hospitality have rendered it one 
of the most popular on this stretch of coast. Experience a range of 
exceptional facilities, wander verdant, palm strewn gardens and make 
a splash in landscaped pools in one of Dubai’s classic resorts. Dubai 
Marina, The Walk at Jumeirah Beach Residence and Skydive Dubai, 
are all a 15-minute walk away.

One of the most elegant resorts in Dubai, this sophisticated beach 
resort offers impeccable service, a prime location and beautiful set of 
new guest rooms. Stroll along the white sand beach, explore the shops 
and restaurants of the vibrant The Walk or immerse yourself in luxury 
in the Balinese spa. Dubai Marina and The Walk are both only a short 
walk from the hotel.

Why stay here?  
Perfectly located for guests looking for relaxation and prime beach 

Book Ski Dubai tickets and experience a year-round ski resort with complete winter activities.

Why stay here? 
A mix of unpretentious atmosphere, upscale facilities and incredible 
location have combined to make this resort a real favourite for family 
holidays. Our customers continue to flock to Le Royal Méridien for a 
relaxed getaway in chilled and elegant settings.

Facilities: 13 restaurants and lounges, 24-hour room service, shopping 
arcade, hairdresser, beauty salon, kids’ club for four to 12-year olds, 
teen club, babysitting, interconnecting rooms, outdoor pools, fitness 
centre, spa, sauna, jacuzzi, steam bath, hammam pools, tennis court, 
squash court and watersports.

Rooms: 504 rooms and suites.

time, this resort is popular with couples and honeymooners. Stay 
at Club Level for a host of additional benefits including light lunch, 
afternoon tea, and beverages throughout the day. 

Facilities: Nine restaurants and lounges, 24-hour room service, 
shopping arcade, Ritz Kids club for children between four to 10 years, 
babysitting, interconnecting rooms, three swimming pools including an 
infinity pool and a children’s pool, private beach, Six Senses Spa with 
yoga studio, tennis courts, fitness centre and a range of watersports.

Rooms: 294 rooms and suites.
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33Extend your holiday with a stay at Sofitel Downtown Dubai.

Jumeirah Beach Residence  •  Dubaiemiratesholidays.com

Sofitel Dubai Jumeirah Beach ★★★★★

Nestled amongst the shops and cafés of Dubai’s The Walk, this stylish 
hotel is poised for city exploration with stunning ocean views to boot. 
Enjoy chic, contemporary rooms and suites, indulgent dining and soak 
up the buzz of the city streets from the Zen-inspired al fresco pool 
lounge. 

Why stay here? 
For adventurous holidaymakers looking to discover Dubai’s unique 
energy, this sleek hotel is located next to a major tram stop, between 
the glistening ocean and bustling city hub.

Nearest attractions: Dubai Marina and Jumeirah Beach Residence 
Metro station are all only a few minutes walk from the hotel, whilst 
attractions including Emirates Golf Club, Mall of the Emirates, Dubai 
Media City and Aquaventure waterpark can all be reached within 
20-25 minutes by car.

Swimming pools: The hotel has a temperature controlled outdoor 
pool with ocean views. The public beach is only a stroll away.

Lounges and restaurants: There are four restaurants and lounges 
within the hotel – Plantation for authentic, slow-cooked dishes, A.O.C.  
French Brasserie with international buffets, Infini Pool Lounge for 
evening cocktails with an ocean view and The Hub Lounge.

Other facilities: A 24-hour fitness centre with sauna, steam room 
and views across the marina is open to guests, as well as Carita 
Beauty Salon. Complimentary beach kits are available for the hotel 
guests at So FIT.

For families: Chargeable babysitting services are available.
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34 Book a Dhow Cruise and enjoy a buffet dinner as you pass spectacular sights and landmarks on both sides of Dubai Creek.

Dubai  •  Jumeirah Beach Residence

Mövenpick Hotel Jumeirah Beach ★★★★★

Amwaj Rotana Jumeirah Beach Dubai ★★★★★

Stay right in the heart of Dubai’s stylish Jumeirah Beach Residence, 
and combine access to lively cosmopolitan shopping spots and 
restaurants of The Walk with luxury beachside relaxation. The nearby 
JBR tram station connects you to Jumeirah Lakes Tower metro station 
and offers you easy access to the city’s major attractions.

Why stay here?  
A stylish and affordable hotel in The Walk area with endless eating 
and entertainment options. The hotel itself offers chic, contemporary 

Discover something for the whole family at Amwaj Rotana. With The 
Walk, Dubai’s new THE BEACH and Jumeirah Beach Residence 2 
tram station are just footsteps away and the hotel’s live entertainment 
restaurants and themed evenings, you will be spoilt for choice. When 
it is time to relax and unwind, lounge by the pool or head to nearby 
Jumeirah Beach for oceanfront vistas. 

Why stay here? 
From its beachfront location, Amwaj Rotana offers the best of Dubai’s 

accommodation and attentive Swiss service, perfect for families and 
couples. THE BEACH, for shopping and entertainment, is a five-minute 
walk away.

Facilities: Two restaurants, two lounges, 24-hour room service, 
hairdresser, beauty salon, adventure play for children between four 
to 12 years, babysitting, interconnecting rooms, infinity outdoor pool 
overlooking the Arabian Gulf, fitness centre, wellness centre, steam 
bath and range of watersports on the beach.

Rooms: 294 rooms and suites.

Marina district – whether it be shopping, eating out or enjoying the 
golden sands of Jumeirah beach. Each room boasts a sea view 
overlooking the Arabian Gulf and the choices for family fun are truly 
endless. 

Facilities: Six restaurants and lounges, 24-hour room service, outdoor 
infinity pool, children’s pool, fitness centre, spa, jacuzzi, sauna and 
steam bath. 

Rooms: 301 rooms and suites.
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35Extend your holiday with a stay at Hilton Ras Al Khaimah Resort & Spa.

emiratesholidays.com Jumeirah Beach Residence  •  Dubai

Hilton Dubai Jumeirah Beach ★★★★★

Hilton Dubai The Walk ★★★★ 

A long established feature of the Dubai coastline, this traditional resort 
couldn’t be closer to the glimmering waters of the Arabian Gulf. Wander 
lush, tropical gardens with the golden sand inches away, explore the 
restaurants and lounges of bustling new Dubai hotspot The Walk, and 
unwind in the contemporary setting of this oceanfront escape. 

Why stay here? 
Aside from its stunning beachfront setting and proximity to the 
energetic The Walk area, Hilton Dubai is a resort that has earned its 

This centrally located resort provides all the class and style you would 
expect of a Hilton hotel, but with the added bonus of family apartment 
style accommodation options. Situated in the heart of the The Walk 
at Jumeirah Beach Residence, the Hilton Jumeirah offers a stunning 
private beach, activities to keep the kids entertained and immediate 
access to the buzzing Dubai Marina. 

Why stay here? 
This hotel is directly connected to the Hilton resort across the road, 

reputation for impeccable service. This is the ideal choice for families 
searching for a sun-drenched escape with a range of facilities and 
beachside activities.

Facilities: Six restaurants, four lounges, 24-hour room service, sky 
lounge, shops, beauty salon, kids’ club for children between six to 12 
years, babysitting, interconnecting rooms, outdoor pool, fitness centre, 
spa and watersports.

Rooms: 389 rooms and suites.

nestled in the heart of new Dubai and with access to both of its famous 
malls – THE BEACH on The Walk and the Dubai Marina shopping mall. 
The apartment accommodation is a perfect solution for families, with 
access to all of the facilities at both Hilton properties.

Facilities: Six restaurants, four lounges, 24-hour room service, shop, 
kids’ club for children between six to 12 years, babysitting, outdoor 
pool, fitness centre, spa and watersports.

Rooms: 364 hotel apartments.
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Dubai  •  Jumeirah Beach Residence

JA Ocean View Hotel ★★★★

Ramada Plaza Jumeirah Beach ★★★★ 

Adorning The Walk at Jumeirah Beach Residence, is the JA Ocean 
View Hotel. With bright rooms equipped with contemporary furnishings 
and balconies offering breathtaking sea views, this hotel is a stylish 
extension of the beach upon which it sits. Boasting a sleek pool area 
overlooking the sea, JA Ocean View offers effortless beach chic.

Why stay here? 
JA Ocean View is a funky, stylish base from which to explore the 
up-and-coming The Walk area. A stunning infinity pool is the hotel’s 

Situated in the heart of Dubai’s beachside shopping and dining 
destination, Jumeirah Beach Residence and offering stylish, 
contemporary apartment style accommodation, Ramada Plaza 
boasts the best of coast and city atmosphere. Take in views of the 
glorious marina and soak up the buzz of JBR from this comfortable 
unpretentious base. The Jumeirah Beach Residence Tram station is 
only a five-minute walk away.

Experience Dubai Mall’s attractions: Dubai Aquarium and Underwater Zoo, KidZania, Sega Republic and Dubai Ice Rink.

centrepiece, overlooking the sea, JA Ocean View offers effortless 
beach chic.

Facilities: Four restaurants, three lounges, 24-hour room, service, 
hairdresser, beauty salon, CoolZone Kid’s Club for ages three to 
11-year olds, babysitting, interconnecting rooms, outdoor pool, 
children’s pool, fitness centre, spa, sauna, jacuzzi, steam bath and 
complimentary access to JA Wibit Waterpark at JA Jebel Ali Golf 
Resort.

Rooms: 342 rooms and suites.

Why stay here? 
Ramada Plaza offers airy accommodation, perfect for holidaying 
families, whilst benefiting from its proximity to one of Dubai’s hottest 
neighbourhoods. The ocean is never far away, with the inviting sweep 
of Jumeirah Beach a five-minute stroll away. We love the alfresco 
restaurant - Fogueira, an all-you-can-eat Brazilian barbeque with 
stunning views of the Marina and Ocean.  

Facilities: Six restaurants and lounges, 24-hour service, hairdresser, 
beauty salon, kids’ play area, outdoor pool, fitness centre and sauna. 

Rooms: 356 studios, two, three and four-bedroom suites.
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37Book a Dubai Parks and Resorts ticket and enjoy a world of fun and adventure unlike any other.

Dubai Marina  •  Dubaiemiratesholidays.com

Grosvenor House, a Luxury Collection Hotel, Dubai ★★★★★ 

The Address Dubai Marina ★★★★★

Towering above the vibrant bustle of Dubai Marina, Grosvenor House’s 
iconic towers offer luxurious living, with sweeping vistas of the city 
below. Dine and drink in style at one of the hotel’s renowned venues, 
soak up the sun poolside or head into the Marina or The Walk to 
experience laid back Dubai life. 

Why stay here? 
Rising sleekly from the buzzing streets below, Grosvenor House 
oozes elegance and stylish sophistication. Only minutes away from 

Situated in one of Dubai’s liveliest neighbourhoods, The Address Dubai 
Marina is a glamorous hotel with an assortment of stylish rooms. Only 
a short walk from the Marina and the iconic Palm Jumeirah, the hotel is 
at the heart of vibrant, new Dubai and all it has to offer.

Why stay here? 
A breathtaking location overlooking Dubai Marina is what sets The 
Address Dubai Marina apart, boasting stunning views of the waterfront 
from its gorgeous infinity pool. The hotel also directly adjoins the mall 

one of Dubai’s hottest neighbourhoods and home to some of its most 
renowned restaurants and lounges, this is the ideal choice for a holiday 
with a touch of class.

Facilities: 14 restaurants and lounges, 24-hour room service, shop, 
beauty salon, butler service, babysitting, interconnecting rooms, 
outdoor pools and kid’s splash pool, fitness centre, spa, sauna, jacuzzi, 
hammam pools and steam bath. Guests also have unlimited access to 
the pool and private beach at Le Royal Méridien Beach Resort & Spa.

Rooms: 750 rooms, suites and apartments.

and is steps away from the Dubai Marina’s metro and tram stations, 
making it a hit with younger holidaymakers seeking fun and sun.

Facilities: Four restaurants and lounges, 24-hour room service, 
shop, beauty salon, kids’ club for five to 12-year olds, babysitting, 
interconnecting rooms, infinity pool, children’s pool, fitness centre 
and spa.

Rooms: 200 rooms and suites.
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38 Book the Aquaventure and The Lost Chambers combo ticket and experience a mesmerising underwater adventure and thrilling water rides.

Dubai  •  Dubai Marina

Dubai Marriott Harbour Hotel & Suites ★★★★ 

InterContinental Dubai Marina ★★★★★

With superb views across Palm Jumeirah and Dubai Marina, Dubai 
Marriott Harbour Hotel & Suites is a haven of chic, urban splendour. 
The hotel is located in the heart of Dubai Marina, one of the world’s 
most vibrant waterfront districts. Dubai Media City and The Walk at 
Jumeirah Beach Residence are within 10 minute walking distance.

Why stay here? 
Offering both hotel and private apartment accommodation, Dubai 
Marriott Harbour benefits from the buzzing, oceanfront atmosphere of 

Set in the midst of Dubai’s vibrant Marina, offering the best lifestyle 
options for couples and families. InterContinental Dubai Marina is 
designed as a contemporary, tranquil escape in the centre of the 
bustling city. The hotel rooms and the fully-serviced suites offer an 
elegant and stylish environment without clutter.

Why stay here? 
A short stroll and you are at Jumeirah Beach where you will find an 
array of watersports facilities. Shopping is a must in Dubai and the 

Dubai Marina, whilst in touching distance of Palm Jumeirah and THE 
BEACH at Jumeirah Beach Residence. Indulgent touches from Saray 
Spa and The Observatory make this hotel a stylish accommodation 
option between the city and coast.

Facilities: Three restaurants and lounges, 24-hour room service, 
beauty salon, babysitting, outdoor pool, children’s pool, fitness centre, 
spa, sauna, jacuzzi and steam bath.

Rooms: 232 two and three-bedroom suites.

nearest mall is only five minutes away, whilst The Walk offers a selection 
of boutiques and cafés. With a tram station just across the road you 
can also take full advantage of Dubai’s growing public transport 
network.

Facilities: Six restaurants and lounges, 24-hour room service, 
babysitting, outdoor pool, children’s pool, fitness centre, spa, sauna, 
jacuzzi and steam bath.

Rooms: 328 rooms and suites.

FAMILIES  FAMILY 
ROOM  HALAL  SPA  PUBLIC 

TRANSPORT

COUPLES  FAMILIES  HALAL  SPA  FREE 
WI-FI  PUBLIC 

TRANSPORT SHOPPING

 

Two Bedroom Suite – Living Room

Classic Room



39Book an At the Top, Burj Khalifa Sky ticket and experience the highest outdoor observatory in the world.

Al Barsha  •  Dubaiemiratesholidays.com

Sheraton Dubai Mall of the Emirates Hotel ★★★★★

Situated in the heart of Dubai, the golden towers of Sheraton Dubai 
Mall of the Emirates Hotel offers effortless travel and memorable 
moments for all guests. Fusing Sheraton hospitality with world-class 
shopping at the adjoining Mall of the Emirates, this hotel offers luxurious 
vacation with tantalising dining, relaxing spa and sun soaked terraces 
overlooking the skyline of Dubai.

Why stay here? 
Connected to the world-famous Mall of the Emirates, with over 560 
international stores, Ski Dubai, Vox Cinemas and Magic Planet, the mall 
offers something for all ages. Centrally located, the hotel is in close 
proximity to all major hubs and attractions of the city. Alternatively, you 
can relax in the at hotel’s rooftop pools and enjoy the skyline views.

Nearest Attractions: Mall of the Emirates, Ski Dubai, Vox Cinemas, 
Magic Planet and DUCTAC are all connected to the hotel. Mall of 
the Emirates metro station is a short walk away through the mall. 
IMG Worlds of Adventure is a 15-minute drive away while Wild Wadi 

Waterpark™ and Jumeirah Beach are a 10 minutes drive away.

Swimming pools: The hotel features two outdoor pools on the 24th 
floor with views across the city.

Lounges and restaurants: Multiple dining options are available within 
the hotel – Besh Turkish Kitchen offers the true taste of Turkey, Vantage 
Lounge is the ideal location for beverages and bites on the terrace, 
while Link@Sheraton Café provides light snacks and Sanctuary Lounge 
is a refreshing escape on the rooftop. Various other restaurants are also 
available within Mall of the Emirates.

Other facilities: Revitalisation and rejuvenation are available on 
the 24th floor at Shine Spa and Sheraton Fitness featuring a sauna, 
steam room and jacuzzi. Complimentary Wi-Fi is available along with a 
dedicated floor with 850-metre square for meetings and events. 

For families: The hotel features family accommodation and offers for 
families with children under 12 years of age.
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40 Enjoy a day at Ski Dubai, the world’s largest indoor snow park.

Dubai  •  Al Barsha

DoubleTree by Hilton Hotel and Residences Dubai – Al Barsha ★★★★ 

Hilton Garden Inn Dubai Mall of The Emirates ★★★★

Contemporary guest rooms, suites and apartment style 
accommodation, DoubleTree by Hilton Dubai – Al Barsha is nestled 
amongst Dubai’s glittering streets. Enjoy international all-day dining, 
poolside relaxation and an incredibly convenient location in this sleek 
hotel – ideal for families looking for comfort and style, with Dubai’s star 
attractions all within easy reach. 

Why stay here? 
Not only does DoubleTree provide perfect apartment bases for any 

This new, sleek and contemporary hotel boasts a very convenient 
location allows easy access to Sheikh Zayed Road and the Mall of 
the Emirates Metro Station; offering fantastic connectivity to all major 
business districts and leisure attractions, including beaches, skydiving, 
golf courses and more. 

Why stay here? 
Well-appointed for professional and leisure travellers, the Hilton Garden 
Inn’s 24-hour business centre, fully-equipped fitness centre and 

Dubai holiday, it is located directly across from the renowned Mall of 
the Emirates, making it a great destination for keen shoppers. With a 
manicured pool, fitness centre and airy accommodation, this is the 
perfect location for families to enjoy quality time together.

Facilities: Two restaurants, 24-hour room service, shop, babysitting, 
interconnecting rooms, outdoor pool, children’s pool, fitness centre, 
sauna and jacuzzi.

Rooms: 359 rooms, suites and apartments.

adjoining Mall of the Emirates combine to create a stylish, city pad. 
With attractions including Burj Khalifa and Wild Wadi Waterpark™ in 
easy reach, Hilton Garden Inn is also perfectly located for exploring 
Dubai. 

Facilities: One restaurant, a lounge and café, 24-hour room service, 
babysitting, outdoor pool, children’s pool, massage rooms and fitness 
centre. The Pavilion Pantry® 24-hour convenience mart offers sundries, 
an assortment of beverages and ready-to-cook meals bound for the 
in-room microwave oven or refrigerator.

Rooms: 370 rooms and suites.
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41Book the Aquaventure and The Lost Chambers combo ticket and experience a mesmerising underwater adventure and thrilling water rides.

Al Barsha  •  Dubaiemiratesholidays.com

Cassells Al Barsha Hotel ★★★★ 

Nestled within the frantic bustle of Al Barsha, the hotel echoes 
grand Arabic design. Indulge in world-class retail therapy at Mall 
of the Emirates and the surrounding commercial district and 
unwind by a rooftop, infinity pool in the heart of the city.

Why stay here? 
The perfect merging of central location and comfortable 
accommodation, Cassells Al Barsha offers value without 
compromising quality. Sharaf DG metro station is a five-minute 
walk from the hotel, whilst Mall of the Emirates and Ski Dubai can 
be reached on foot in 18 minutes.

Facilities: Four restaurants and lounges, 24-hour room service, 
hairdresser, beauty salon, children’s play area, babysitting, outdoor 
pools, children’s pool, fitness centre, sauna, jacuzzi, steam bath 
and table tennis.

Rooms: 312 rooms, one, two and three-bedroom suites.

Centro Barsha by Rotana ★★★

From the Rotana hotel group, Centro Barsha is a futuristically 
stylised, unpretentious hotel in the Al Barsha district. Delve into 
retail therapy at the nearby Mall of the Emirates, Dubai Media City 
and Sheik Zayed Road, gaze across the city from a chic rooftop 
pool and spend evenings sipping beverages at c.mondo lounge. 

Why stay here? 
Perfectly located for both business and leisure travellers, Centro 
Barsha is within touching distance of many of Dubai’s famous 
malls and within the heart of its bustling commercial district.

Facilities: Two restaurants and lounges, 24-hour room service, 
shop, interconnecting rooms, outdoor pool and fitness centre.

Rooms: 243 rooms and suites.

Avari Hotel Apartments, Al Barsha ★★★ 

Amongst the vibrant streets of Al Barsha commercial district, this 
collection of one and two-bedroom apartments provides private, 
self-catered accommodation in the heart of Dubai. Wander the 
magical floors of Mall of the Emirates, enjoy close proximity to 
countless malls, souks and restaurants and retreat to your very 
own home-from-home in the city.

Why stay here? 
Ideal for families and solo travellers looking for a well-located base 
for city exploring, Avari Hotel Apartments is stylishly furnished and 
completely self-contained. The hotel complex offers additional 
facilities including the 7th Heaven gym, rooftop pool and shuttle 
service to Mall of the Emirates to add an extra level of comfort to 
every stay.

Facilities: Housekeeping service, outdoor pool, fitness centre, 
sauna, steam bath and jacuzzi.

Rooms: 78 serviced apartments.
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Our award-winning frequent flyer programme 
costs nothing to join and will change the 
way you see the world forever. Earn Miles 
whenever you fly with Emirates, as well 
as with our global airline, hotel, car rental, 
financial, retail and lifestyle partners. And 
you’ll enjoy exclusive travel benefits to make 
every journey more rewarding.

Spend your Miles on flights and upgrades 
on Emirates, hotel stays, gifts from 
emirateshighstreet.com and more.  

Skywards Skysurfers – Rewards 
for young flyers 

Our frequent flyer programme for children 
aged between two and 16 makes travel 
more exciting for young flyers. They get their 
own membership card as well as special 
treatment and exclusive benefits. And with 
the Miles they earn when they fly, they can 
enjoy exciting rewards like flights, day trips, 
toys, games and more.

20% bonus Miles on Emirates 
Holidays 

As an Emirates Skywards member, you’ll 
earn 20% bonus Miles when you book an 
Emirates Holidays package for three nights 
or more. Simply quote your membership 
number when you book. Find out more at 
emiratesholidays.com, or sign up to receive 
special offers straight to your inbox.

Make the most 
    of every Mile with
Emirates Skywards

Not an Emirates Skywards member? Join now at emirates.com/skywards

http://emirateshighstreet.com/
http://emiratesholidays.com/
http://emirates.com/skywards


43Book a Dubai Parks and Resorts ticket and enjoy a world of fun and adventure unlike any other.

Business Bay  •  Dubaiemiratesholidays.com

Taj Dubai ★★★★★

A luxury city hotel in the heart of bustling, world-famous Business 
Bay, Taj Dubai draws design inspiration from authentic Indian heritage. 
Indian cuisine at Bombay Brasserie, the Burj district’s designer kitchen, 
sink into serenity at Jiva Spa with indulgent, Asian inspired treatments, 
and take in panoramic views of the Burj Khalifa from the window of 
your elegantly decorated suite.

Why stay here? 
Combining city buzz with contemporary design and world-class 
facilities, Taj Dubai offers business and leisure travellers a luxurious 
base from which to explore the city. Most rooms and suites within 
the hotel feature a view of Burj Khalifa, and the hotel’s selection 
of innovative restaurants and sleek pool deck add an edge of 
contemporary class.

Nearest attractions: Dubai Mall is reachable in 11 minutes on 
foot, Business Bay metro station in 12 minutes and Burj Khalifa in 

18 minutes. Downtown Dubai is a five-minute drive away, and Wild 
Wadi Waterpark™ and Jumeirah Beach a 20-minute drive.

Swimming pools: The hotel features a stunning rooftop pool and 
pool deck on level three. 

Lounges and restaurants: Five dining and drinking options are 
available within the hotel – Tesoro for the global eatery, Bombay 
Brasserie for contemporary Indian dishes, The Eloquent Elephant 
British gastropub, Byzantium Lounge for afternoon tea and beverages 
and Treehouse for stylish sundowners. 

Other facilities: Jiva Spa offers treatments inspired by ancient Indian 
rituals for guests to unwind and rejuvenate. The hotel also features 
the Opera Ballroom, meeting rooms, a fully-equipped fitness centre, 
concierge service and personalised butler service for its club floor.

For families: Kids@Taj offers a range of bespoke, creative activities 
to keep younger guests amused and a babysitting service is available 
upon request.
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45Book an Arabian Dreams overnight safari and enjoy the ultimate desert experience and a tranquil overnight getaway under the stars.

emiratesholidays.com Business Bay  •  Dubai

JW Marriott Marquis Dubai ★★★★★

Reach new holidaying heights in the world’s tallest hotel, centrally 
located in Business Bay, directly beside the new Dubai Water Canal 
extension. With 1,608 luxurious guest rooms, this multi award-winning 
hotel provides spectacular views of the city, ocean and canal. For 
leisure travellers, this landmark hotel is ideally placed close to many 
of Dubai’s shopping and nightlife attractions.

Why stay here? 
The JW Marriott Marquis’ central location and easy airport access 
make it ideal for holidaymakers looking to explore the city, with a 
wealth of entertainment on their doorstep. The hotel’s incredible dining 
opportunities and lounges make it a real urban hotspot.

Nearest attractions: The hotel is only a 10-minute drive from 
numerous attractions including the Dubai Museum, The Walk shopping 
area, The Dubai Mall and Burj Khalifa, the tallest building in the world.

Swimming pools: A beautiful outdoor pool offers views across the 
city, and is the ideal place to relax after a long day. There is also a 
second recreational pool, which is child-friendly.

Lounges and restaurants: Alongside complimentary breakfast 
service, the hotel contains more than 14 restaurants and lounges, 
including the spectacular Vault on the 71st and 72nd floor, Prime68 
steakhouse and Rang Mahal by Atul Kochhar, the award winning Indian 
restaurant.

Other facilities: The Saray Spa provides a range of indulgent 
treatments and a serene lounge for guests, whilst Club Marquis is a 
state-of-the-art fitness centre offering classes and personalised fitness 
assessments.

For families: Aquaventure Waterpark is only a half-hour drive from the 
hotel, packed with record breaking rides and relaxing swimming pools. 
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47Book La Perle ticket at Al Habtoor City and enjoy the region’s first water-themed show created by the world-renowned 
Italian-Belgian artistic director Franco Dragone.

Al Habtoor City  •  Dubaiemiratesholidays.com

The St. Regis Dubai ★★★★★

Amongst the frenetic energy of Sheikh Zayed Road, The St. Regis 
Dubai is situated within Al Habtoor City, Dubai’s first, integrated 
urban resort, this elegant hotel was designed to resemble its iconic 
New York counterpart and lavishes its guests with the very best 
facilities and personalised butler service. 

Why stay here? 
From the dreamy relaxation of Iridium Spa to the range of stylish 
and experiential dining options, this hotel is a haven of elegance 
amongst the city’s heart. The glamorous rooftop pool, private 
helipad, Champagne Lounge and the signature Butler Service 
add a touch of pure luxury.

Facilities: Seven restaurants and lounges, 24-hour room service, 
hairdresser, beauty salon, signature butler service, babysitting, 
inter-leading rooms, two outdoor pools, fitness centre, spa, sauna, 
jacuzzi, steam room and private helipad. 

Rooms: 234 rooms and suites.

W Dubai - Al Habtoor City ★★★★★

In the heart of Al Habtoor City, this futuristic, dynamically designed 
hotel offers panoramic views of Dubai Water Canal all the way to 
the sea. Enjoy personal touches with Whatever/Whenever® service, 
lounge in a private cabana by the sleek WET® pool and soak up the 
unique energy of Dubai’s beating heart.

Why stay here? 
Conveniently located along Sheikh Zayed Road, W Dubai – Al 
Habtoor City offers guests a personalised and luxurious experience, 
with W Insider city guides and regular events including sunset 
lounges by the pool and Friday brunches. 

Facilities: Four restaurants and lounges, 24-hour room service, 
WHATEVER/WHENEVER® a 24/7 service, WET® Deck poolside 
lounge, outdoor pool – WET®, fitness centre – FIT®, SPG® KEYLESS 
and nightlife. Pets are welcome at the hotel. 

Rooms: 356 rooms and suites.

The Westin Dubai, Al Habtoor City ★★★★★

Situated along Sheikh Zayed Road, on the banks of the newly 
opened Dubai Water Canal, this is the newest and grandest Westin 
property to grace the region. Unwinding at Heavenly® Spa, and 
indulging with New York-Italian dishes at Il Capo restaurant and 
glass of bubbly at Blinq Lounge.

Why stay here? 
Ideal for families, and travellers looking for a well-appointed base in 
touching distance of Dubai’s attractions, this hotel offers world-
class spa with 20 treatment rooms and a selection of refined dining 
options. Younger guests are also well catered for, with the Westin 
Family Kids’ Club offering daily activities.

Facilities: Six restaurants and lounges, 24-hour room service, 
beauty salon, kids’ club, babysitting, interconnecting rooms, three 
outdoor pools, children’s pool, fitness centre, spa, sauna, jacuzzi 
and yoga studio. 

Rooms: 1,004 rooms and suites.
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48 Extend your holiday with a stay at Waldorf Astoria Ras Al Khaimah or Hilton Ras Al Khaimah Resort & Spa.

Dubai  •  Sheikh Zayed Road

Conrad Dubai ★★★★★

Experience panoramic views over Dubai at this stylish 54 storey hotel. 
Located in the heart of Dubai’s buzzing financial and shopping district, 
guests can enjoy a wealth of contemporary rooms and suites and 
facilities tailored to suit all tastes. 

Why stay here? 
The Conrad’s central location and state-of-the-art facilities make it a hit 
with solo and family travellers looking to explore the city. Throw in idyllic 
poolside relaxation and world-class dining and this hotel becomes the 
ideal base from which to discover Dubai’s iconic sights.

Nearest attractions: The Conrad is situated with the city’s financial 
district sprawling below and Jumeirah Beach in easy reach. The 
beautiful Al Fahidi Fort and iconic Burj Khalifa are also a 15-minute 
drive away.

Swimming pools: Conrad’s Purobeach Urban Oasis is a real 
sanctuary within the urban sprawl, featuring a beautiful pool and 
lounging areas.

Lounges and restaurants: The hotel’s Vesna is the newest Slavic 
restaurant in the UAE, whilst the relaxed atmosphere of Ballarò is 
perfect for enjoying Italian favourites at any time of day. Drinks and 
nibbles can be found in the Cave lounge and Purobeach Oasis, whilst 
decadent afternoon teas are served in the Lobby Lounge.

Other facilities: The Conrad offers a fully equipped gym, spa, yoga 
studio, concierge service and bohemian style outdoor lounge. 

For families: Children under 12 are invited to stay at the Conrad 
for free.
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49Book a HUB ZERO ticket and enjoy some of the world’s best gaming experiences and explore this new attraction at City Walk 
where gamers and their inhabitants exist in an all-new dimension. 

Sheikh Zayed Road  •  Dubaiemiratesholidays.com

Sofitel Dubai Downtown Hotel ★★★★★

Sheraton Grand Hotel, Dubai ★★★★★ 

The finest in French luxury awaits at Sofitel Dubai Downtown. Offering 
an unbeatable location with a direct connection to The Dubai Mall via 
a skywalk, personalised service, chic rooms and suites, an eclectic 
mix of restaurants and lounges as well as a relaxing spa. Bienvenue à 
Dubai! 

Why stay here? 
With The Dubai Mall/Burj Khalifa metro station at the doorstep, this 
hotel is the perfect base for families and couples looking to explore the 

Combining the renowned hospitality of the Sheraton name with 
Dubai’s booming financial district, this hotel offers contemporary 
accommodation. Enjoy world-class shopping at Dubai Mall and the 
city’s souks, unwind by a sun-soaked rooftop pool and wake up 
refreshed thanks to Sheraton’s Signature Sleep Experience.

Why stay here? 
Perfectly positioned for exploring the city’s renowned retail 
opportunities, Sheraton Grand Hotel, Dubai offers its guests a 

city in style. Influenced by modern artistic movements, this is a uniquely 
contemporary destination fusing class and sophistication with comfort 
to create a truly memorable stay. 

Facilities: Five restaurants, three lounges, 24-hour room service, kids’ 
club for four to 12-year olds, babysitting, interconnecting rooms, fitness 
centre, spa, sauna, jacuzzi, steam bath and a 60-metre infinity pool 
with Downtown Dubai View.

Rooms: 350 rooms and suites.

selection of top-quality facilities. Its stand-out features include the 
Shine Spa, panoramically situated on the 52nd floor, a sleek rooftop 
pool with dramatic city views and selection of inventive dining 
experiences. The Dubai World Trade Centre and its metro station 
can be reached in 15 minutes by foot. 

Facilities: Six restaurants and lounges, 24-hour room service, 
interconnecting rooms, outdoor pool, fitness centre, spa, sauna, 
jacuzzi and steam bath.

Rooms: 654 rooms, suites and serviced apartments.
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50 Book your Green Planet ticket and explore and interact with a whole new world of exotic flora and fauna in this fully immersive 
vertical rainforest at City Walk.

Dubai  •  Sheikh Zayed Road

Shangri-La Hotel, Dubai ★★★★★

Crowne Plaza Dubai ★★★★★

Enjoy renowned Shangri-La hospitality at this recently refurbished city 
hotel. Head into busy Downtown Dubai in a matter of minutes to explore 
the city sights and shopping options, or kick back and relax, with airy, 
spacious rooms, outdoor pool and tranquil spa. This five-star hotel is 
only five minutes away from Dubai International Financial Centre (DIFC) 
metro station, connecting you to Downtown Dubai and The Dubai Mall.

Why stay here?  
Well located close to the city’s biggest attractions, the Shangri-La offers 

Directly opposite Dubai’s dynamic World Trade Centre and nestled 
within the heart of the city’s financial district, Crowne Plaza Dubai is a 
business-minded hotel, complemented by a range of top-quality leisure 
facilities. Experience the renowned retail outlets of nearby Dubai Mall, 
re-energise with a Zumba or Bokwa class and dance the night away at 
Zinc.

Why stay here? 
Merging the best of business and recreational facilities, Crowne Plaza 

both an excellent base to experience Dubai and a modern oasis for 
those looking to relax and unwind. The Shangri-La also offers its own 
unique flavour at its award-winning restaurants.

Facilities: Seven restaurants, three lounges, hairdresser, beauty salon, 
babysitting, interconnecting rooms, indoor and outdoor pool, children’s 
pool, fitness centre, spa, sauna, jacuzzi, steam bath and tennis and 
squash courts.

Rooms: 302 rooms and suites.

Dubai is a luxurious and well-appointed base from which to explore 
Dubai’s financial district. With a dedicated business centre and 15 
meeting spaces, state-of-the-art fitness centre, a spectacular variety 
of 13 international dining venues await discovery including Chamas 
Churrascaria and Lounge as well as the world famous Trader Vic’s and 
Wagamama.

Facilities: 13 restaurants and lounges, 24-hour room service, 
hairdresser, beauty salon, babysitting, interconnecting rooms, outdoor 
pool, fitness centre, spa, sauna and steam bath.

Rooms: 568 rooms and suites.
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51Try and experience Mundo’s Latin American themed Friday brunch offering Mexican crab cakes, ceviche and Peruvian inspired sushi.

emiratesholidays.com Sheikh Zayed Road  •  Dubai

Jumeirah Emirates Towers ★★★★★

An icon of the Dubai skyline, this landmark building offers stunning 
views of the city from its 400 rooms and suites. Soak up the sun by 
the secluded infinity pool or explore the shops and lounges of The 
Boulevard in this oasis of calm and comfort, nestled within the financial 
heart of the city.

Why stay here? 
With unlimited access to Wild Wadi Waterpark™ and endless activities 
in the nearby sand dunes, this hotel is well prepared to entertain 
younger guests. Throw in bespoke spa treatments and a tranquil 
floatation pool, and you’ll find it’s a hit with the whole family.

Nearest attractions: Located in the bustling financial district, the 
hotel is in touching distance of Bur Dubai. Cuadro Art Gallery is in easy 
reach, while the charming Shakespeare and Co café is a short walk 
away. The Dubai Mall and the City Walk area, packed with restaurants 
and lounges, are also only a 10-minute drive away.

Swimming pools: Pool facilities include a supervised children’s pool, 
a 25-metre pool and secluded terraces ideal for lounging. Guests have 
unlimited access to a private beach and Wild Wadi WaterparkTM.

Lounges and restaurants: The hotel’s shopping hub, The Boulevard 
boasts 11 dining venues, including The Rib Room steakhouse 
restaurant, Mundo, interactive dining, Mediterranean, Asian, Indian 
and Middle Eastern cuisine, Alta Badia, an authentic Italian cuisine.

Other facilities: The hotel is home to Talise Fitness, which offers 
personal training and classes. The spa provides bespoke treatments, 
including a floatation tank experience perfect for jet lag recovery.

For families: The hotel provides unlimited access to the nearby 
Wild Wadi WaterparkTM, which boasts over 30 rides and attractions.

COUPLES  FAMILIES  FAMILY 
ROOM  HALAL  SPA  FREE 

WI-FI  PUBLIC 
TRANSPORT SHOPPING

 

Lobby Lounge

Club Junior Suite

Mundo Restaurant

http://emiratesholidays.com/


52 Book a Capital Adventure Tour and explore the fascinating mix of tradition and progression of Abu Dhabi.

Warwick Dubai ★★★★

Perched within the hustle and bustle of Sheikh Zayed Road, Warwick 
Dubai is a sleek and contemporary city pad, boasting 357 elegant 
rooms. After exploring the surrounding malls and financial district, 
unwind at O2 Spa, enjoy a game of tennis on a panoramic rooftop 
court and select from a range of inventive and aromatic dining options.

Why stay here? 
Surrounded by the frenetic financial district and the city’s world-famous 
malls, Warwick Dubai is ideally positioned for both business and 
leisure travel. A number of high quality facilities including rooftop tennis 
courts, treatment suites at O2 Spa and Zenses restaurant create an 
invigorating stay in the heart of the city.

Nearest attractions: Dubai World Trade Centre and its Exhibition 
Centre can be reached in nine minutes by car, Dubai Opera in 
18 minutes, Downtown Dubai in 13 minutes and The Dubai Mall 
in 15 minutes.

Swimming pools: The hotel features a rooftop pool with stunning city 
views and the highest open air restaurant and lounge in Dubai.

Lounges and restaurants: Seven restaurants and lounges can be 
found within the hotel – Baÿty Restaurant for all-day dining, Zenses for 
Asian-inspired cuisine, Deli Grind for light bites, Jimmy Wickets Sports 
Lounge and Zephyr Rooftop Restaurant and Lounge for refreshments 
and regular live music and DJ sets. Fort Andres for a range of Asian 
cuisine and live music and Le Regina for Arabic dance music. 

Other facilities: The hotel features a fitness centre, rooftop tennis 
courts, personalised tennis coaching, O2 Spa with six treatment 
rooms, a sauna, steam room and jacuzzi and salon.

For families: Discounted rates for families with children between 0-12 
years are available and the hotel also offers a babysitting service.
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53Book an At the Top, Burj Khalifa Sky ticket and experience the highest outdoor observatory in the world.

emiratesholidays.com

Rose Rayhaan by Rotana ★★★★

Iconic and innovative, the 72-storey Rose Rayhaan is the second tallest 
hotel in the world and a distinctive addition to Sheikh Zayed Road. 
Enjoy the hotel’s various facilities, including a two-floor conference 
centre, unwind with a workout and massage in Bodylines Fitness and 
Wellness centre and view the majestic Burj Khalifa from the window of 
your spacious suite.

Why stay here? 
A landmark hotel in its own right, Rose Rayhaan comprises 462 rooms 
and suites and is the flagship property of the alcohol-free Rayhaan 
Hotel brand. Conveniently located amongst the city’s business and 
retail hub, the hotel combines a fully equipped gym, sleek, city-view 
pool and lively, seasonal restaurant with the trusted hospitality of the 
Rotana name.

Nearest attractions: The DIFC Business Centre is a 14-minute 
walk from the hotel. Dubai Exhibition Centre is an eight-minute drive 

away, The Dubai Mall a 12-minute drive, BurJuman Shopping Mall a 
15-minute drive and Mall of the Emirates a 19-minute drive. 

Swimming pools: The hotel features a fourth-floor, outdoor pool with 
stunning views across the city and suitable for both adults and children.

Lounges and restaurants: Three restaurants and cafés can be found 
within the hotel – Petals for informal, international all-day dining, Cafe 
Rose for afternoon tea and homemade pastries and Aquarius Pool 
Cafe for light snacks and healthy juices. 

Other facilities: Bodylines Fitness and Wellness Centre offers a 
fully-equipped gym, sauna, jacuzzi, steam room and massage 
treatments. The hotel also features a two-floor conference centre, 
seven meeting rooms and a beauty salon.

For families: Babysitting services are available upon request and the 
hotel is within reach of many child-friendly attractions including Wild 
Wadi Waterpark™ and KidZania.
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54 Book a Dune Dinner Safari and enjoy a desert drive and BBQ dinner at a traditional Bedouin camp.

Towers Rotana Dubai ★★★★

Four Points by Sheraton Sheikh Zayed Road ★★★★

Located amongst the buzzing metropolis of Sheikh Zayed Road, 
Towers Rotana boasts proximity to the city’s malls and a number of 
iconic features, including the Middle East’s longest lounge. Indulge 
in world-class retail therapy at City Walk, dine in style at the award-
winning Teatro restaurant and relax by the pool’s sun-soaked terrace.

Why stay here? 
Towers Rotana’s business facilities, eight meeting rooms and Bodylines 
Fitness Centre make it ideal for professional travellers looking to 

Rising sleekly from the frenzy of Sheikh Zayed Road, the Four Points 
hotel combines Sheraton’s trademark quality with the bustle of Dubai’s 
business and shopping hub. Enjoy panoramic views across the city and 
coastline from the 43rd floor pool and Level 43 Sky Lounge, and soak 
up the city’s unique atmosphere from this contemporary, unassuming 
base.

Why stay here? 
Financial Centre metro station is a seven-minute walk from the hotel. 

stay in the heart of Dubai’s financial district. A number of distinctive 
dining and drinking experiences, sleek pool terrace and 372 stylishly 
decorated rooms make it also an unpretentious, comfortable base for 
city exploring.

Facilities: Six restaurants and lounges, 24-hour room service, 
hairdresser, beauty salon, babysitting, interconnecting rooms, outdoor 
pool, fitness and wellness club, sauna, jacuzzi and steam bath.

Rooms: 375 rooms and suites.

Dubai World Trade Centre can be reached in seven minutes by car, The 
Dubai Mall and Burj Khalifa in nine minutes. The hotel’s Level 43 Sky 
Lounge, rooftop pool and range of internationally inspired restaurants 
ensure a comfortable and enriching stay.

Facilities: Five restaurants and lounges, 24-hour room service, 
interconnecting rooms, outdoor pool, children’s pool, fitness centre, 
massage rooms and sauna.

Rooms: 384 rooms, suites and serviced apartments.
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55Book an Arabian Dreams overnight safari and enjoy the ultimate desert experience and a tranquil overnight getaway under the stars.

Dubai International Financial Centre  •  Dubaiemiratesholidays.com

The Ritz-Carlton, Dubai International Financial Centre ★★★★★

Roda Al Murooj Hotel Downtown ★★★★★

Situated in the heart of the Dubai International Financial Centre, this 
hotel offers the luxurious elegance and world-class service associated 
with the Ritz-Carlton name, amongst the city’s bustling business hub. 
Marvel at the hotel’s crystal-infused, art deco design, sip refreshments 
in the decadent Sunken Garden and gaze across the city skyline from 
the sleek, rooftop pool.

Why stay here? 
Fusing the dynamic energy of its surroundings with sumptuous luxury, 

A resort-style complex of rooms and apartments, nestled within 
Dubai’s shopping and business hub, Roda Al Murooj Hotel Downtown 
faces the world-famous Dubai Mall and Burj Khalifa. Explore the buzz 
of DIFC, swim surrounded by Dubai’s iconic buildings and unwind in 
the hotel which combines the hospitality of Roda Hotels & Resorts’ 
name with a vibrant, city location.

Why stay here? 
Its proximity to Downtown Dubai, lush, tropical gardens and range of 

the Ritz-Carlton DIFC is the perfect blend of business and leisure. 
Offering direct access to the Dubai International Financial Centre via 
a connecting bridge, as well as indulgent spa treatments, panoramic 
rooftop pool and close proximity to the mall, the hotel is ideal for 
families and business travellers. 

Facilities: Six restaurants and lounges, 24-hour room service, 
hairdresser, interconnecting rooms, indoor and outdoor pool, fitness 
centre, spa, sauna and stream bath.

Rooms: 341 rooms and suites.

hotel and apartment-style accommodation make it ideal for leisurely 
city exploring. Offering high-quality facilities including fitness and 
wellness centre and state-of-the-art-meeting and event facilities, Roda 
Al Murooj Hotel Downtown is also a perfect base for business travel.

Facilities: Six restaurants and lounges, 24-hour room service, gift 
shop, hairdresser, beauty salon, babysitting, interconnecting rooms, 
outdoor pool, children’s pool, fitness centre, spa, sauna, jacuzzi, steam 
bath and tennis courts.

Rooms: 387 rooms, suites and apartments.
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56 Take off on a seaplane and ascend to 1,500 feet for panoramic city views.

Dubai  •  Downtown Dubai

The Palace Downtown Dubai ★★★★★

Positioned right in the heart of the bustle of Downtown Dubai, this 
sumptuous, Arabian-inspired hotel is an oasis of palm-strewn calm. 
Gaze across panoramic views of the lake or fountains and Burj 
Khalifa from your own private balcony, and relax in your comfortable 
accommodation with a traditional flavour.

Why stay here?  
In a fantastic location in the heart of Downtown Dubai, this palatial 
retreat offers a tranquil authentic escape and is the perfect base for 
those looking to soak up the city’s unique energy. Relish spicy Asian 
flavours at Thiptara with fabulous Dubai Fountain views, while a visit to 
Argentinian restaurant Asado is a must for meat lovers.

Nearest attractions: The city’s financial district, Burj Khalifa, Dubai 
Fountains are all within a 15-minute walk from the hotel. Jumeirah 
Beach and Wild Wadi Waterpark™ are accessible in 20 minutes by car.

Swimming pools: The Palace Downtown features a palm-fringed pool 
overlooking the Burj Khalifa and a dedicated children’s pool. 

Lounges and restaurants: The hotel is home to six dining and 
drinking options, including Al Bayt Lounge for afternoon tea, ASADO 
steakhouse, EWAAN for Arabic and Oriental dishes and FAI lounge 
which boasts views across to Burj Khalifa. 

Other facilities: The Spa at Downtown features traditional Hammam, 
jacuzzis and steam rooms. The hotel also offers a business centre and 
iGenie automated in-room service system.

For families: Along with the dedicated children’s pool, the hotel also 
offers a babysitting service available upon request. Child-friendly 
attractions including Sega Republic, Dubai Aquarium and Underwater 
Zoo and KidZania are all nearby.
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57Book a Personal Shopping Tour and discover designer boutiques, branded stores and fashion avenues in Dubai.

Downtown Dubai  •  Dubaiemiratesholidays.com

Armani Hotel Dubai ★★★★★ 

Set amongst the electric energy of Downtown Dubai, Armani Hotel 
is an oasis of sleek, considered design and contemporary elegance 
by Giorgio Armani himself. Experience seamless service and world-
class facilities, explore the city with ease and sink into serenity with 
pampering spa treatments designed to energise and rejuvenate. 

Why stay here? 
Armani Hotel is ideal for couples and families looking to experience 
Dubai’s unique atmosphere and unstoppable verve in style and 
sophistication. The hotel’s innovative design and incredible retail 
and impressive culinary options combine to create a stay that will be 
memorable for all the right reasons.

Nearest attractions: The hotel is located inside the iconic Burj 
Khalifa, the world’s tallest building and in the heart of Downtown Dubai, 
described as “The Centre of Now”. It is within walking distance of The 
Dubai Mall, the world’s largest shopping and entertainment destination, 

and some of Dubai’s most compelling tourist attractions, including The 
Dubai Fountain, the world’s tallest performing fountain.

Swimming pools: The hotel boasts an outdoor pool with sun terrace 
and chic pool lounge.

Lounges and restaurants: Seven restaurants and lounges can 
be found within the hotel, including Mediterraneo for Mediterranean 
cuisine, Ristorante for regional Italian dishes, Amal for Indian delicacies 
and the exclusive Armani/Privé Lounge. 

Other facilities: The hotel also offers the sumptuous Armani/SPA 
which reflects the Armani lifestyle and design philosophy. It offers 
unique spaces and outstanding service for individually personalised 
treatments, personal fitness, sequential thermal bathing, creative SPA 
cuisine or simply, private and social relaxation areas.

For families: A babysitting service is available to guests upon request 
and the hotel features stunning family room accommodation.
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58 Book a Dune Dinner Safari and enjoy a desert drive and BBQ dinner at a traditional Bedouin camp.

The Address Dubai Mall Hotel ★★★★★ 

Glitteringly golden and rising from the busy streets of DIFC, The 
Address Dubai Mall offers a luxury mix of contemporary chic and 
Arab hospitality in its 244 signature rooms, suites and residences. 
Enjoy world-class shopping in the adjoining The Dubai Mall, indulge 
your senses in The Spa and sip cocktails in Cabana al fresco lounge, 
nestled beneath the iconic Burj Khalifa.

Why stay here? 
The Address Dubai Mall expertly fuses luxurious elegance with direct 
access to one of the world’s largest shopping and leisure centres. 
Stylish amenities including THE SPA, sleek infinity pool and a fully 
equipped business lounge, combined with Mashrabiya inspired décor, 
make this a great choice for professional travellers and families.

Nearest attractions: The Dubai Mall and its metro station can both 
be reached in four minutes on foot, whilst Burj Khalifa is just an eight- 
minute walk away and Dubai Fountain a 17-minute walk. The beautiful 

Zabeel Palace can be reached in nine minutes by car, and Kite Beach 
in 15 minutes.

Swimming pools: The hotel boasts a stunning infinity pool with views 
of Burj Khalifa, as well as a separate children’s pool.

Lounges and restaurants: Four dining and drinking options can 
be found within the hotel – NA3NA3 for Arabic style, all-day dining, 
Cabana al fresco lounge for grills, beverages and regular DJ sets, Karat 
lobby lounge and the renowned BOUTIQ Ultra Lounge. 

Other facilities: The Spa offers holistic massages and beauty 
treatments, whilst the hotel also features a fitness centre, meeting 
rooms, a ballroom, a club lounge, a business lounge, iGenie in-room 
service and a private limo service.

For families: Qix Kids’ Club is on hand to provide enriching activities 
for children up to 12 years of age.
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59Book a Dibba Delights experience and discover the Omani territory of Dibba and enjoy activities including kayaking, trekking and cycling.

emiratesholidays.com

The Address Boulevard Dubai ★★★★★

A fresh and innovative lifestyle resort in the heart of Downtown 
Dubai, this new property of The Address group offers lavishly stylish 
interiors and amenities within Dubai’s bustling financial hub. Enjoy 
close proximity to the renowned Dubai Mall, experience the unique, 
home-from-home dining concept at The Restaurant and unwind in the 
calming oasis of an expansive pool complex.

Why stay here? 
Within touching distance of The Dubai Mall and The Opera District 
and nestled beneath the Burj Khalifa, this branch of The Address is 
perfectly situated for exploring the city’s malls and attractions. 
A unique, ingenious dining concept in The Restaurant and multi-tiered, 
outdoor pool complex combine to create a luxurious and contemporary 
environment for business and family travel.

Nearest Attractions: Burj Khalifa can be reached in six minutes on 
foot, whilst Dubai Mall and its metro station are both a 10-minute walk 

away and Dubai Fountain a 20-minute walk. Zabeel Palace can be 
reached in seven minutes by car and Kite Beach in 13 minutes.

Swimming pools: The hotel’s outdoor pool complex features a spa 
pool, adult pool and family pool, as well as a waterfall and children’s 
splash pad.

Lounges and restaurants: The Restaurant is a unique and innovative 
dining concept, whereby gourmet dishes are served within different 
communal and private rooms, each designed to resemble areas of a 
house. Lounge offers light snacks and beverages, as well as a library, 
games room and music room. 

Other facilities: The Spa features an outdoor pool and holistic 
treatments, whilst the hotel also offers a fitness centre, a club lounge, 
a business lounge and iGenie in-room service.

For families: Qix Kids’ Club is on hand to provide enriching activities 
for children up to 12 years of age.
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60 Book a City Sightseeing ticket and enjoy a complete tour around the city.

Dubai  •  Downtown Dubai

Renaissance Downtown Hotel, Dubai ★★★★★

DAMAC Maison Cour Jardin ★★★★ 

Situated a five-minute drive from the iconic Burj Khalifa, this hotel offers 
the best views of the city’s captivating skyline. But there is so much 
more to do here than admire the scenery. With two in-house celebrity 
chefs and the luxurious Six Senses Spa, you might find it hard to leave 
this hotel. But when you do, you will find the very best location for both 
business and shopping in the whole of Dubai.

Strategically located in the heart of the business, dining and shopping 
district of Dubai, this hotel is the ideal place for both business and 
leisure travellers alike. An ideal base for exploring the city, DAMAC 
Maison Cour Jardin is a gateway to the ultimate luxury, service and 
opulent experience, with views over the dazzling Dubai skyline and 
Downtown Dubai.

Why stay here? 
Renaissance Downtown Hotel, Dubai is proud to offer world-class 
dining options from celebrity chefs Morimoto and David Myers as well 
as a number of other exciting culinary offerings. Take in the sweeping 
views across Downtown Dubai whilst enjoying a relaxing massage or 
spa treatment from the hotel’s Six Senses Spa or relax in the comfort 
of one of the hotel’s stylish guest rooms.

Facilities: Six restaurants and lounges, 24-hour room service, 
babysitting, interconnecting rooms, indoor/outdoor pool, fitness centre 
and Six Senses Spa.

Rooms: 298 rooms and suites.

Why stay here? 
This spectacular hotel offers refined living in spacious deluxe rooms, 
one, two and three bedroom suites with exceptional services and 
privacy. Cour Jardin provides the perfect blend of business, leisure and 
entertainment. The hotel also offers complimentary shuttle bus services 
to Dubai’s key attractions.

Facilities: Two restaurants, 24-hour room service, hairdresser, kids’ 
club for four to 11-year olds, babysitting, swimming pool, kids pool, 
fitness centre, spa, jacuzzi, sauna and stream bath.

Rooms: 355 rooms and suites.
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61Book a Dhow Cruise and enjoy a buffet dinner as you pass spectacular sights and landmarks on both sides of Dubai Creek.

emiratesholidays.com Downtown Dubai  •  Dubai
Vida Downtown Dubai ★★★★

Situated in Downtown Dubai’s enchanting Old Town, this trendy 
hotel is encased in the very grandest of facades. Enjoy six floors of 
fresh, contemporary accommodation, unwind by a pristine pool, 
and explore the winding warren of streets and souks in one of 
Dubai’s most charming locations.

Why stay here? 
Ideal for those looking for a base located right in the heart of 
Dubai’s bustling action, Vida Downtown Dubai provides all the best 
in modern comfort and top-class amenities, surrounded by the 
kind of inventive, inspirational interior design that oozes comfort 
and style.

Facilities: Four restaurants and lounges, 24-hour room service, 
shops, outdoor pool and fitness centre.

Rooms: 156 rooms and suites.

Rove Downtown Dubai ★★★

Defined by simplicity, flexibility and fuss-free service, Rove 
Downtown Dubai is a social and cultural hub for international 
explorers. Enjoy contemporary, generously-sized rooms equipped 
with modern-day essentials including a 48” flat-screen interactive 
in-room TV. Head to the gym for a workout or relax on the sundeck 
by the pool.

Why stay here? 
Located right across the road from the city’s most happening 
neighbourhood, Rove Downtown Dubai is a short stroll to 
the iconic Burj Khalifa and the world’s largest shopping and 
entertainment destination, The Dubai Mall. Connectivity is key with 
the adjacent to The Dubai Mall metro station.

Facilities: One restaurant and a lounge, 24-hour convenient 
shops, interconnecting rooms, outdoor swimming pool, 24-hour 
fitness centre, 24-hour laundromat.

Rooms: 420 Rover Rooms.

Manzil Downtown Dubai ★★★★

Downtown and upscale, this hotel is a grand, graduated structure 
inspired by Arabian design. Revel in sumptuously decorated rooms 
and suites, lounge by the hotel’s luxuriously manicured pool and 
simply lay back and explore the vibrant bustle of Souk Al Manzil in 
this palatial city escape.

Why stay here? 
Nestled in the heart of Dubai’s downtown district, Manzil offers 
easy access to many of the city’s most popular attractions. Ideal 
for families and couples seeking a secluded escape in the heart of 
one of Dubai’s most dynamic neighbourhoods, this hotel is a real 
oasis of luxury.

Facilities: Three restaurants and lounges, 24-hour room service, 
shops, babysitting, interconnecting rooms, outdoor pool and 
fitness centre.

Rooms: 197 room and suites.
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62 Book Ski Dubai tickets and experience a year-round ski resort with complete winter activities.

Dubai  •  Meydan Racecourse

The Meydan Hotel ★★★★★

Overlooking the famous Meydan Racecourse, the innovative green 
glass facade of The Meydan is as iconic as it is glamorous. Tee-off 
on The Track golf course, take a tour of the Meydan Stables, and 
unwind in the hotel’s luxury spa before sipping your preferred drink at 
Millennium Lounge, with spectacular views across the racecourse.

Why stay here? 
Named as the world’s leading sports resort, The Meydan offers a 
uniquely active experience within breathtaking surroundings, just a 
short distance from Dubai’s greatest attractions. Featuring the city’s 
first pay-and-play golf course, tennis courts, and cycle routes, this is 
the perfect location for an action-packed, luxury Dubai experience.

Nearest attractions: Burj Khalifa can be reached in 12 minutes by 
car, The Dubai Mall in 13 minutes and Dubai Fountain in 14 minutes. 
Ras Al Khor wildlife sanctuary is a 16-minute drive from the hotel.

Swimming pools: The Meydan features a chic infinity pool overlooking 
the racecourse.

Lounges and restaurants: Seven dining venues are available within 
the hotel, including Prime Steakhouse, Shiba for Asian cuisine, Farriers 
for all-day dining, Millennium Lounge for refreshments overlooking 
the racecourse, Equus Lounge for light snacks by the pool and Qube 
Sports Lounge.

Other facilities: The hotel offers an indulgent spa, cycle hire and 
paths, a pay-and-play golf course, tennis courts, a ballroom, The 
Meydan Grandstand, a business centre, concierge service and guided 
tours of the Meydan Stables. 

For families: Younger guests can take part in tutored golf and tennis 
lessons through the hotel and family-friendly rooms and suites are 
available.
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63Book an At the Top, Burj Khalifa Sky ticket and experience the highest outdoor observatory in the world.

Bur Dubai  •  Dubaiemiratesholidays.com

Palazzo Versace Dubai ★★★★★

Nestled along the shores of Dubai Creek, this imposing hotel is 
reminiscent of a 16th century Italian Palace, and features a selection 
of rooms and suites designed by the house of Versace. Sample fine 
dining atop airy terraces, indulge in treatments at The Spa and enjoy a 
uniquely lavish experience within the heart of Dubai.

Why stay here? 
An opulent example of Versace design, this visually impressive hotel 
provides an equally high-quality collection of business and leisure 
amenities, including eight restaurants and lounges, boardrooms 
and Gala Ballroom, The Spa and three outdoor lagoon pools. This 
combined with its proximity to Dubai’s landmark attractions make it a 
luxuriously indulgent way to experience the city.

Nearest attractions: Dubai Festival City Mall can be reached in five 
minutes by car, Burj Khalifa and Downtown Dubai in eight minutes, and 
Dubai International Airport in 15 minutes.

Swimming pools: Palazzo Versace is home to three distinctive lagoon 
pools – Capri central pool, Portofino western pool and Ischia eastern 
pool.

Lounges and restaurants: Eight dining venues can be found within 
the hotel, including Vanitas, the signature Italian restaurant, Q’s Lounge 
by Quincy Jones, La Vita lounge, Giardino serving international cuisine, 
Gazebo Shisha lounge and Enigma, an ephemeral restaurant.

Other facilities: The Spa provides a range of holistic treatments, 
whilst the hotel also features a ballroom, business centre, meeting 
rooms, boardrooms, a pre-function area, a 24-hour gym, salons, 
Versace boutiques, a concierge service and luxury chauffeur service.

For families: Families are welcome at Palazzo Versace and the hotel 
provides specialised packages for family stays. The Kids Club for ages 
four to 12-year olds, features a play area with table games, arts and 
crafts, console games and movies and a very stylish nap room/play 
area with primary-coloured flooring designed by Versace.
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64 Book the New Dubai City Tour and visit some of the iconic landmarks and architectural wonders of Dubai.

Dubai  •  Bur Dubai

Rove Healthcare City Hotel ★★★

Located close to Dubai Healthcare City in Bur Dubai, this fresh 
and contemporary hotel offers a convenient self-check-in station, 
self-service laundromat and 24-hour boutique convenience store. 
The rooms are spacious with natural daylight, designed with utter 
modernity and comfort.

Why stay here? 
Fully equipped with all the basic needs of leisure traveller in 
addition to being situated in the centre of the city, within a short 
drive from all of Dubai’s attractions.

Rooms and facilities: 286 rooms, one restaurant, 24-hour room 
service, interconnecting rooms, outdoor pool and fitness centre.
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BurJuman Arjaan by Rotana ★★★★ 

In the heart of Bur Dubai, this property is linked to BurJuman 
Shopping Mall. Experience world-class shopping destinations and 
enjoy Rotana’s renowned hospitality amongst the bustle of historic 
Dubai.

Why stay here? 
With BurJuman Mall and its metro station in close proximity, this 
hotel is well-located amongst the city’s attractions. Spacious fully 
furnished apartments with splendid views over Dubai promise a 
comfortable stay for leisure travellers.

Rooms and facilities: 148 suites, one restaurant, 24-hour room 
service, outdoor pool, children’s pool and fitness centre.

The Country Club Hotel Dubai ★★★★

Centrally located in Bur Dubai, this hotel offers a combination of 
impeccable service and multi-cuisine dining experiences. Dive into 
the city’s best shopping at nearby souks, unwind in a sleek rooftop 
pool, or enjoy a meal with a live entertainment performance. 

Why stay here? 
The themed restaurants, leisure entertainment and spacious 
rooms create a welcoming environment for families and leisure 
travellers.

Rooms and facilities: 102 rooms and suites, nine restaurants 
and lounges, 24-hour room service, beauty salon, babysitting, 
outdoor pool, children’s pool, fitness centre and spa.

Four Points by Sheraton, Downtown Dubai ★★★★

Situated in Bur Dubai, this hotel fuses the warm welcome and 
excellent amenities with a great business and leisure location. 
Experience world-class shopping with a complimentary shuttle to 
The Dubai Mall.

Why stay here? 
The easy access of Dubai’s financial and shopping districts and 
the excellent facilities make this hotel a well-located, comfortable 
base for business and leisure travel.

Rooms and facilities: 244 rooms and suites, four restaurants 
and lounges, 24-hour room service, beauty salon, interconnecting 
rooms, outdoor pool and fitness centre.

Deluxe Suite

Deluxe Room



65Book the Aquaventure and The Lost Chambers combo ticket and experience a mesmerising underwater adventure and thrilling water rides.

Bur Dubai  •  Dubaiemiratesholidays.com

Grand Hyatt Dubai ★★★★★

Hyatt Regency Dubai Creek Heights ★★★★★

Towering magnificently over the undulations of Dubai Creek, the 
glittering curves of the hotel have become a prominent feature of the 
area’s skyline. Wander through 37 lush acres of landscaped gardens, 
relax in the sleek, spacious rooms and indulge in a variety of delicious 
cuisines in this ever popular family-oriented hotel. 

Why stay here?  
Within touching distance of Downtown Dubai, this urban resort is 
perfect for families or couples looking for an affordable city-based 

At the crossroads of downtown and historical Dubai, this sleek Hyatt 
property overlooks the famous Dubai Creek, featuring 34 floors of 
modernist guestrooms and suites. Explore one of the city’s most 
exclusive locations, indulge in treatments at the luxurious Nysa Spa, 
and overlook the city skyline from the 34th floor @HUE Lounge.

Why stay here? 
With indulgent touches of luxury like the hydrotherapy Water Temple 
and Regency Club, this hotel is ideal for both business and leisure 

escape. The magnificent lobby and atrium make a fantastic indoor 
alternative in the summer heat and the lagoon like outdoor pool with 
slides are a draw year round.

Facilities: 13 restaurants and lounges, 24-hour room service, 
shopping arcade, hairdresser, children’s activities, beauty salon, kids’ 
club for children up to 12 years of age, babysitting, interconnecting 
rooms, four indoor and outdoor pools, children’s pool, fitness centre, 
award-winning spa, sauna, jacuzzi and tennis court.

Rooms: 674 rooms and suites.

travellers. A vibrant kids’ club and spacious accommodation also make 
it a popular family choice, at the centre of both modern and historical 
Dubai.

Facilities: Four restaurants, poolside lounge, 24-hour room service, 
retail boutique, beauty salon, kids’ club for children up to 12 years of 
age, babysitting, outdoor pool, children’s pool, fitness centre, spa, 
sauna, whirlpool and hydrotherapy ‘Water Temple’.

Rooms: 464 rooms and suites.
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66 Experience The Dubai Mall’s attractions: Dubai Aquarium and Underwater Zoo, KidZania, Sega Republic and Dubai Ice Rink.

Dubai  •  Bur Dubai

FAMILIES  FAMILY 
ROOM  FREE KIDS HALAL  FREE 

WI-FI  PUBLIC 
TRANSPORT SHOPPING

 

FAMILIES  FAMILY 
ROOM  FREE KIDS HALAL  FREE 

WI-FI  PUBLIC 
TRANSPORT

FAMILIES  FAMILY 
ROOM  FREE KIDS HALAL  FREE 

WI-FI  PUBLIC 
TRANSPORT

FAMILY 
ROOM  FREE KIDS HALAL  SPA  FREE 

WI-FI  PUBLIC 
TRANSPORT

FAMILIES  FAMILY 
ROOM  KIDS 

CLUB  HALAL  FREE 
WI-FI  PUBLIC 

TRANSPORT SHOPPING

 

COUPLES FAMILIES  FAMILY 
ROOM  HALAL  SPA  FREE 

WI-FI  PUBLIC 
TRANSPORT

Golden Sands 3 Hotel Apartments 
★★★ 

Located in Bur Dubai, the recently refurbished, 
single and multi-bedroom apartments offer 
self-catered comfort in the city. 

269 apartments, a restaurant, 24-hour room 
service, babysitting, interconnecting rooms, 
outdoor pool, fitness centre and sauna.

Golden Sands 10 Hotel 
Apartments ★★★ 

This range of two and three bedroom 
apartments offer the chance to enjoy the city 
in spacious, self-catered accommodation.

154 apartments, a restaurant, 24-hour room 
service, babysitting, interconnecting rooms, 
outdoor pool, fitness centre and sauna.

Pearl Residence Hotel Apartments 
★★★ 

Located off Bank Street in Bur Dubai, this hotel 
is within close proximity to Meena Bazaar, one 
of the best areas for street shopping.

84 apartments, 24-room service, babysitting, 
interconnecting rooms, outdoor pool, children’s 
pool and fitness centre.

Howard Johnson Hotel ★★★

Located within 12-minute walking distance 
from Al Ghubaiba metro station, this hotel 
offers comfortably stylish rooms and 
convenient facilities.

123 rooms and suites, two restaurants and 
lounges, 24-hour room, service, babysitting, 
interconnecting, rooms, outdoor pool, fitness 
centre, sauna and jacuzzi.

Citymax Bur Dubai ★★★

With contemporary interiors and modern 
facilities, Citymax Bur Dubai, the hotel is home 
to popular specialty restaurants such as The 
Huddle Sport Lounge & Grill, Sizzling Wok and 
Claypot.   

691 rooms, three restaurants and lounges, 
24-hour room service, interconnecting rooms, 
outdoor pool and fitness centre.

Imperial Suites Hotel ★★★

Located within 12-minute walking distance 
from Al Fahidi metro station, this all suites hotel 
is a perfect base to explore the city’s souks 
and attractions.

150 suites, five restaurants and lounges, 
24-hour room service, babysitting, 
interconnecting rooms and outdoor pool.

Studio King

Executive Suite

Deluxe Three Bedroom Apartment
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Executive Room

Book a 15-minute helicopter tour over Dubai departing from Dubai Festival City towards the Dubai Creek.

Dubai Festival City  •  Dubaiemiratesholidays.com

InterContinental Dubai Festival City ★★★★★

Crowne Plaza Dubai Festival City ★★★★★

Nestled next to the celebrated Dubai Festival City entertainment 
complex, this stylish hotel draws design inspiration from Dubai 
Creek’s iconic abras. Enjoy exclusive access to Dubai Festival City 
Mall featuring more than 500 outlets, including the largest laser show. 
Unwind with tranquil treatments in the onsite spa and dine in 
Michelin-starred Pierre Gagnaire’s renowned molecular gastronomy 
restaurant, Reflets.

Perched along Dubai Creek’s meandering banks, this hotel is adjacent 
to Dubai Festival City entertainment complex. Take in spectacular 
waterfront views from one of 316 light and elegant guest rooms, 
explore Dubai Festival City Mall featuring more than 500 outlets, 
including the largest laser show. Unwind by one of two swimming pools 
on the hotel’s sleek leisure deck.

Why stay here? 
Offering exclusive proximity to Dubai Festival City, this hotel is also 

Why stay here? 
Ideal for those looking to experience Dubai’s vibrant energy first hand, 
this branch of InterContinental Hotels offers a range of features that 
embellish its exclusive location. Featuring a Michelin-starred chef led 
restaurant, 19 meeting spaces and 10 private spa suites, this hotel’s 
boundless hospitality extends to welcoming guests with fresh dates 
and Turkish coffee.

Facilities: Six restaurants and lounges, 24-hour room service, 
babysitting, interconnecting rooms, outdoor pool, children’s pool, 
fitness centre, spa, sauna, jacuzzi, steam bath and golf course.

Rooms: 508 rooms and suites.

within easy reach of Dubai Creek and Al Badia Golf Club, making it 
perfect for city exploring. A state-of-the-art leisure deck, access to 
nearby InterContinental’s chic spa facilities, and Zaytoon Mediterranean 
restaurant with stunning city skyline views complement the hotel’s 
location.

Facilities: Five restaurants and lounges, 24-hour room service, 
babysitting, interconnecting rooms, outdoor pool, children’s pool, 
fitness centre, spa, sauna, jacuzzi, steam bath and golf course.

Rooms: 316 rooms and suites.
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Classic Room

Studio

Book a Dubai Autodrome ticket and take the opportunity to drive sports and Formula 1® cars on a certified racetrack.

Al Ghurair Rayhaan by Rotana ★★★★★

Al Ghurair Arjaan by Rotana ★★★★★ 

An elegantly designed hotel amongst the buzz of Dubai’s busiest 
entertainment and commercial district, this Rotana property offers 
a blend of elegant design and contemporary facilities. Sink into 
Asian inspired treatments at Zen the Spa, choose from three stylish 
restaurant options and explore the surrounding malls and souks of 
Dubai’s city hub.

Why stay here? 
Al Ghurair Rayhaan combines Rotana hospitality with a bustling, city 

Linked to the Al Ghurair Hotel, these plush, self-catered apartments 
provide the best of independent living in one of Dubai’s busiest 
commercial districts. Gaze across the city skyline from your own 
private balcony, enjoy access to Al Ghurair Hotel’s sleek pool and spa, 
and dine in style at one of the complex’s three tempting restaurants.

Why stay here? 
Combining five-star amenities and service with self-catered seclusion, 
this collection of apartments is a perfect choice for families and 

centre location. The Union metro station and Al Ghurair Centre can 
both be reached in six minutes on foot. Leisure travellers revel in the 
hotel’s proximity to shopping destinations including Gold Souk and City 
Centre Deira, as well as the sublime Zen the Spa and Bodylines Fitness 
Centre, whilst eight flexible meeting spaces and ballrooms cater to 
business events with ease.

Facilities: Three restaurants, 24-hour room service, shop, hairdresser, 
beauty salon, babysitting, interconnecting rooms, outdoor pool, 
children’s pool, fitness centre, spa, sauna, jacuzzi and steam bath.

Rooms: 428 rooms and suites.

couples looking to experience Dubai at their own pace. Stylish facilities 
including an outdoor pool, three globally inspired restaurants and Zen 
the Spa provide guests with an extra slice of luxury.

Facilities: Three restaurants, 24-hour room service, shop, hairdresser, 
children’s activities, babysitting, interconnecting rooms, outdoor pool, 
children’s pool, fitness centre, spa, sauna and jacuzzi.

Rooms: 192 one, two and three-bedroom apartments.
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69Shop ‘til you drop at the connected mall, Deira City Centre, while the children are entertained at Magic Planet.

Deira  •  Dubaiemiratesholidays.com

Pullman Dubai Deira City Centre Hotel & Residences ★★★★★ 

Crowne Plaza Dubai Deira ★★★★★

A charming example of modern Arabic design, this Pullman property 
overlooks the renowned Dubai Creek. Indulge in world-class shopping 
at the adjoining Deira City Centre mall, discover interactive dining 
experiences at the experimental Medley restaurant, and soothe away 
stresses with hydrotherapy at Soma Spa or a dip in the sleek, rooftop 
pool.

Why stay here? 
The superb location next to the airport and City Centre Deira shopping 

Lavishly elegant in its design, the Crowne Plaza Dubai Deira is situated 
within easy reach of the city’s best shopping and sightseeing. Explore 
the surrounding attractions, including Reef Mall, Deira City Centre and 
Bur Dubai, dine at Spice Island – one of the city’s most celebrated 
restaurants, and indulge in high-end evening entertainment as the 
sun sets.

Why stay here? 
Crowne Plaza Dubai Deira’s central location renders it ideal for 

mall is just one of this luxury five-star hotel’s many assets. Families 
benefit from spacious accommodation and a fully-equipped games 
room, whilst couples can indulge in joint spa treatments and fine dining. 
The hotel also caters for professional travel, with nine meeting rooms 
and onsite business centre.

Facilities: Four restaurants and lounges, beauty salons, library, 
babysitting, interconnecting rooms, outdoor pool, children’s pool, 
fitness centre, spa, sauna, steam bath and tennis court.

Rooms: 450 rooms, suites and apartments.

exploring the city’s historical and financial districts, world-famous 
malls and glittering coastline. The hotel’s range of facilities including a 
health club, two 24-hour fitness centres and a floor of meeting rooms 
and event space add a touch of luxury and class to both business and 
leisure trips.

Facilities: Six restaurants and lounges, 24-hour room service, 
shop, beauty salon, babysitting, interconnecting rooms, indoor pool, 
children’s pool, fitness centre, spa, sauna, jacuzzi and steam bath.

Rooms: 300 rooms and suites.
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70 Book a Dubai Parks and Resorts ticket and enjoy a world of fun and adventure unlike any other.

Dubai  •  Deira

JW Marriott Hotel Dubai ★★★★

In the centre of Dubai’s booming business district, this award-
winning Marriott hotel boasts easy access to numerous souks, 
historical sites and sparkling coast. Dine in one of ten high-end 
restaurants, float away in a stylish rooftop pool and make use of a 
state-of-the-art fitness centre, all from a well located, welcoming 
base.

Why stay here? 
JW Marriott Dubai’s range of five-star restaurants including the 
celebrated Bamboo Lagoon, adult and children’s rooftop pools 
and sports facilities make it a great couple’s and family option. 

Facilities: 12 restaurants and lounges, 24-hour room service, 
shop, beauty salon, babysitting, interconnecting rooms, outdoor 
pool, children’s pool, fitness centre, spa, sauna, jacuzzi and steam 
bath.

Rooms: 351 rooms and suites.
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Le Méridien Dubai Hotel and Conference 
Centre ★★★★★

Directly next to Dubai International Airport, this Le Méridien hotel 
offers five star quality and proximity to the city’s financial centre. 
Sink into one of five outdoor swimming pools set amongst lush, 
landscaped gardens, and explore colourful Festival City and Dubai 
Creek with ease.

Why stay here? 
The Airport Terminal 1 metro station can be reached in 12 minutes 
on foot. Deira City Centre mall is a seven-minute drive away. The 
selection of 18 dining venues, expansive swimming pools and 
indulgent Natural Elements Spa make it a conveniently-located 
accommodation for leisure travellers.

Facilities: 18 restaurants and lounges, 24-hour room service, 
shop, beauty salon, interconnecting rooms, outdoor pool, fitness 
centre, spa, sauna, jacuzzi and steam bath.

Rooms: 580 rooms and suites.
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Roda Al Bustan Airport Hotel ★★★★★

Located between Dubai International Airport and Dubai Creek, 
this hotel offers a range of elegantly modern rooms and suites. 
Select from a range of experimental restaurants, unwind in the 
fitness and wellness centre and explore Dubai from this luxuriously 
comfortable Roda hotel.

Why stay here? 
Within reach of both Deira City Centre and Dubai Festival 
City malls, Roda Al Bustan is more than conveniently located. 
Considered design, an exciting and international restaurant 
selection and a state-of-the-art fitness centre create a relaxing and 
indulgent stay for all guests.

Facilities: Six restaurants and lounges, 24-hour room service, 
shop, beauty salon, babysitting, interconnecting rooms, outdoor 
pool, fitness centre, spa, sauna, jacuzzi, steam bath and tennis 
court.

Rooms: 275 spacious rooms and suites.

Royal Club Room 

Classic Suite



71Book a Dhow Cruise and enjoy a buffet dinner as you pass spectacular sights and landmarks on both sides of Dubai Creek.
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Park Hyatt Dubai ★★★★★

Sheraton Dubai Creek Hotel & Towers ★★★★★

Immerse yourself in an oasis of tranquillity in the centre of Dubai – the 
Park Hyatt is the perfect city retreat. Adjacent to the iconic Dubai 
Creek Golf and Yacht Club, the resort offers easy access to the nearby 
historic areas and Souks. The Wafi Mall and Gold Souks are each a 
15-minute drive away, whilst Dubai Deira City Centre metro station is 
only a 15-minute walk away.

Why stay here? 
A serene romantic retreat with stylish Arabian influences, understated 

Located in the heart of the cultural district of Dubai and on the banks 
of the Creek, the newly renovated Sheraton Dubai Creek and Towers 
offers stylish rooms and a warm welcoming ambience. Explore the city, 
dine in decadent restaurants and immerse yourself in true relaxation in 
the resort’s spa or soak up the sun poolside. 

Why stay here?  
Besides its grandeur, this hotel is ideally suited for those looking for 
a luxurious base from which to experience some of Dubai’s best 

luxury and a spectacular Creekside setting, this ever popular city resort 
is perfect for couples and honeymooners and is great for stopovers or 
for a longer Dubai city escape

Facilities: Six restaurants and lounges, 24-hour room service, beauty 
salon, butler service, babysitting, interconnecting rooms, outdoor pool, 
fitness centre, spa, sauna, steam bath, golf course and seaplane aerial 
tour.

Rooms: 223 rooms and suites.

shopping and entertainment options. Sheraton also offers a range of 
dining options, including fine Italian dining and al fresco table, at Vivaldi, 
the award winning Ashiana for Indian cuisine and Dubai’s first British-
style pub, the Chelsea Arms. 

Facilities: Six restaurants and lounges, 24-hour room service, shop, 
beauty salon, interconnecting rooms, outdoor pool, children’s pool, 
fitness centre, spa, sauna and steam bath.

Rooms: 268 guest rooms and suites.
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Dubai  •  Deira

Hyatt Place Dubai/Baniyas Square ★★★★

Bright and welcoming, this hotel is located in the vibrant Nasser 
Square, offering contemporary accommodation options. Wander 
the warrens of the surrounding souks, cool down in a glimmering, 
outdoor lap pool and enjoy fresh and flavourful all-day dining in 
The Gallery Cafe.

Why stay here? 
Baniyas Square metro station is a two-minute walk from the hotel, 
Naif Souk a six-minute walk and Gold Souk a 14-minute walk. 
A range of facilities including a lap pool, fitness centre, meeting 
space and mini golf course make it a well-equipped city base for 
both leisure and business travel.

Facilities: One restaurant, 24-hour room service, babysitting, 
interconnecting rooms, outdoor pool, fitness centre and mini-golf 
course.

Rooms: 125 rooms and suites.

Hyatt Place Dubai/Al Rigga ★★★★

A contemporary hotel in the heart of the Deira district, Hyatt Place 
Al Rigga offers light and spacious accommodation options and a 
relaxed, welcoming atmosphere. Explore the buzzing city centre, 
Dubai Creek, range of renowned malls with ease, unwind in a sun-
drenched outdoor pool and enjoy a complimentary breakfast at 
the stylish Gallery Kitchen.

Why stay here? 
A family-centred hotel, Hyatt Place Dubai/Al Rigga is located within 
reach of the city’s historic districts, famous malls and the iconic 
Dubai Creek. A range of high-end facilities including a sublime 
outdoor pool, StayFit Gym with state-of-the-art equipment and the 
lofty Gallery Kitchen create a well-appointed and unpretentious city 
base, ideal for families and couples.

Facilities: One restaurant, interconnecting rooms, outdoor pool, 
children’s pool and fitness centre.

Rooms: 210 rooms and suites.

COUPLES  FAMILIES  FAMILY 
ROOM  FREE KIDS HALAL  FREE 

WI-FI  PUBLIC 
TRANSPORT SHOPPING

 

FAMILIES  FAMILY 
ROOM  FREE KIDS HALAL  FREE 

WI-FI  PUBLIC 
TRANSPORT SHOPPING

 

Hyatt Regency Dubai ★★★★★

This striking Hyatt property is situated in Deira’s heritage centre, 
along the renowned Corniche promenade. Take in magnificent 
views across the city skyline and Arabian Gulf from your room 
window, choose from three award-winning restaurants and cool 
down on the hotel’s private ice rink.

Why stay here? 
Hyatt Regency is one of Dubai’s family-friendly hotels. Guests of all 
ages revel in award-winning dining options including the famous Al 
Dawaar revolving restaurant and exceptional leisure facilities from a 
private ice rink to Club Olympus Spa. 

Facilities: Seven restaurants and lounges, 24-hour room service, 
shops, beauty salon, babysitting, interconnecting rooms, outdoor 
pool, fitness centre, spa, sauna, jacuzzi, steam bath and tennis 
court.

Rooms: 421 rooms and suites.
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Hilton Garden Inn Dubai Al 
Muraqabat ★★★★

Close to many attractions in Deira, this hotel is 
only 11 minutes’ walk away from Abu Baker Al 
Siddique metro station.

182 rooms and suites, one restaurant, 24-hour 
room service, 24-hour Pavilion Pantry™ 
convenience mart, babysitting, outdoor pool, 
fitness centre and sauna. 

Best Western Premier Deira Hotel 
★★★★

Located in the heart of Deira, this hotel is just 
a two-minute walk away from Abu Baker Al 
Siddique metro station.

250 rooms and suites, two restaurants and 
lounges, 24-hour room service, beauty salon, 
babysitting, indoor pool, fitness centre and spa.

Marco Polo Hotel ★★★★

Located in the cultural district of Dubai, this 
hotel is the perfect base to explore the old city, 
souks and a wide array of shopping outlets and 
restaurants.

126 rooms and suites, three restaurants, 24-
hour room service, babysitting, interconnecting 
rooms, outdoor pool, children’s pool and 
fitness centre.

Avari Dubai Hotel ★★★★

Situated next to Deira Clocktower, this hotel 
fuses attentive service with excellent location, 
in touching distance of Gold Souk and Deira 
City Centre. 

178 rooms and suites, one restaurant, a 
lounge, 24-hour room service, beauty salon, 
interconnecting rooms, outdoor pool, fitness 
centre, spa and sauna.

Nojoum Hotel Apartments ★★★★ 

In the centre of Deira shopping and 
entertainment district, the one, two and three-
bedroom apartments offer modern living with 
a touch of Arabian hospitality.

77 apartments, one restaurant, 24-hour room 
service, babysitting, outdoor pool, fitness 
centre, sauna and steam bath.

Rove City Centre ★★★

Conveniently located six minutes’ walk away 
from Deira City Centre metro station, this hotel 
provides the perfect hub for those looking to 
explore the city.

270 rooms, one restaurant and a lounge, 
24-hour convenient store, interconnecting 
rooms, outdoor swimming pool, fitness centre 
and 24-hour laundromat.

Deluxe Room

Deluxe Room Rover Room

Lobby
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Dubai  •  Dubai Desert Resorts

Bab Al Shams Desert Resort & Spa ★★★★★

Cradled within the dramatic dunes of Dubai’s desert region, Bab 
Al Shams is an opulent retreat offering a truly luxurious experience. 
Unwind into desert serenity in this secluded escape and experience the 
indulgence that comes from a resort dedicated to impeccable service 
in sumptuous surroundings.

Why stay here? 
An ornate, Arabic fort constructed around an oasis, this resort is a true 
escape from the pressures of modern life. With 115 decadent rooms 
and suites, Bab Al Shams is ideal for families and couples looking to 
relax and rejuvenate amongst dramatic natural landscapes.

Nearest attractions: Dubai Endurance City and Dubai Equestrian 
Centre are a five-minute drive from the resort, whilst the beautiful 
Qudra Lake can be reached in 15 minutes by car. Downtown Dubai is a 
50-minute drive away,

Swimming pools: The resort boasts three shimmering outdoor pools 
surrounded by lush palm trees. 

Lounges and restaurants: With eight onsite restaurants and lounges, 
guests of Bab Al Shams will be spoilt for choice when it comes to 
dining and drinking. These include Al Hadheerah for Arabic cuisine with 
wood-fire ovens and live cooking-stations, Masala for Indian dishes, Le 
Dune pizzeria and Sarab rooftop lounge.

Other facilities: The resort offers meeting and banqueting halls, 
a fully-equipped fitness centre, horse riding, desert drive in nature 
reserve, fat-biking, archery, falconry and camel rides across the dunes. 
The Satori Spa offers six individual treatment rooms, a sauna and 
steam room. 

For families: Children can be kept busy by the Aladin’s Kids Club for 
ages four to 12, an adventure playground and kids’ pool. Children up to 
the age of 12 stay free at the resort.
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75Let yourself be pampered and enjoy luxurious relaxation treatments at the Timeless Spa.

Dubai Desert Resorts  •  Dubaiemiratesholidays.com

An oasis of luxury in the middle of the Arabian desert, the Al Maha 
Resort rises like a glimmering mirage from undulating dunes. Live 
amongst elegant oryx and gazelles, enjoy a sun-soaked infinity pool 
and relax into the ultimate pampering experience, courtesy of the 
resort’s Timeless Spa.

Why stay here? 
Set amongst a sweeping conservation reserve, the resort offers a 
range of Bedouin inspired suites with private pools and lush, palm-
strewn gardens. As secluded as it is, Al Maha also benefits from being 
less than an hour away from some of Dubai’s finest attractions and 
beaches.

Nearest attractions: Jumeirah Beach can be reached in 60 minutes 
by car, whilst Al Ain, also known as the Garden City and Al Ain Zoo 
can both be reached in 80 minutes. The foothills of the stunning Jebel 
Hafeet Mountains are a 90-minute drive away.

Swimming pools: A sublime, palm-fringed infinity pool forms the 
centrepiece of the resort, whilst many of the larger suites feature a 
private pool.

Lounges and restaurants: The resort is home to two elegant 
dining venues, including Al Diwaan for Middle Eastern and Western 
cuisine with spectacular desert views and The Terrace for handmade 
specialities.

Other facilities: The Timeless Spa is the resort’s main draw, offering 
indulgent treatments, a fitness centre, sauna, steam room, jacuzzi and 
plunge pool. Other facilities include an onsite library, gift shop and Al 
Majlis Boardroom. The resort provides a range of activities including 
falconry, camel trekking, horse riding and dune drives.

For families: Due to the presence of wild animals, children under 10 
are not permitted to stay at the resort. However, older children will revel 
in the range of activities on offer.
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Al Maha, a Luxury Collection Desert Resort & Spa ★★★★★  

Wildlife Drive

Presidential Suite

Al Diwaan Restaurant – Deck Bedouin Suite Pool
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Dubai  •  Dubai Parks and Resorts

Located within Dubai Parks and Resorts, this hotel keeps 
entertainment at its heart. Its unique decor, mixing traditional 
Polynesian design with modernised twists, is just one of the many 
unforgettable aspects of staying here. Soak in the pool, relax in the 
Lapita lazy river, explore the theme parks and enjoy a Polynesian 
adventure in Dubai.

Why stay here? 
Lapita is ideal for families seeking a holiday packed with fun. Its luxury 
amenities and location within Dubai Parks and Resorts makes it the 
perfect base from which to explore all the entertainment options 
that this location has to offer. Lapita’s guests are provided with 
complimentary Q-Fast access that enables them to skip the regular 
ride and attraction queues at the three theme parks (excluding the 
water park).

Nearest attractions: Located in Dubai Parks and Resorts, the hotel 

is within walking distance from three theme parks and one water park 
including MotiongateTM DUBAI, LEGOLAND® DUBAI and an outlet 
shopping mall. Palm Jumeirah can be reached in 30 minutes by car.

Swimming pools: The hotel is home to a beautiful lagoon-style pool, 
lazy river and a dedicated children’s pool. Villas also come complete 
with private plunge pools.

Lounges and restaurants: The hotel is home to five delightful 
lounges and restaurants, including Hikina, modern Cantonese cuisine, 
Lani, the stunning rooftop lounge and Waka, the international all-day 
dining restaurant.

Other facilities: Lapita houses a fitness centre and a luxury spa with 
eleven treatment rooms, aromatherapy infused steam rooms, saunas 
and a traditional Arabic hammam treatment room.

For families: The Luna & Nova Kids and Teens Club offers a dynamic 
selection of activities to suit a range of ages. The hotel sits within Dubai 
Parks and Resorts, surrounded by child-friendly theme parks.
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Lapita™ Hotel, Dubai Parks and Resorts, Autograph Collection Hotels ★★★★

Book a Dubai Parks and Resorts’ All Theme Parks Hopper pass and enjoy a world of fun and adventure unlike 
any other with Lapita’s exclusive Q-Fast access.

Deluxe King Room

LobbyWaka Restaurant

Artist’s impression
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feeling like a VIP 
that’s Kilban’s 
marhaba effect

Kilban

The difference is the staff. So caring. 
I’m just an ordinary traveller but 
marhaba makes me feel like a VIP. 
With people like this, there is only 
one way you can go—up, up and up!

Breeze through all the airport formalities with our meet &
greet services in Dubai and Bahrain.

Whether you’re arriving, departing or transferring,
marhaba meet & greet makes your time at the airport
something to look forward to. 

You can also relax in style, no matter what your airline or 
class of travel at our lounges in Dubai and Bahrain. 

Find your marhaba effect at marhabaservices.com

airport meet & greet | marhaba lounge | family packages | citystop | corporate services | marhaba Elite

J1711 marhaba Al Sada ad-A4 Round 12.indd   1 12/19/16   4:44 PM

http://marhabaservices.com/
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Abu Dhabi
‘Land of the Gazelle’, Abu Dhabi is the capital city of the 
United Arab Emirates that was once a simple island, 
now transformed into a cosmopolitan city, approximately 
an hour’s drive from Dubai. Abu Dhabi has so much to 
offer families, couples and friends – there is something 
for all ages. Admire the impressive architecture and 
landmarks that effortlessly stand out, explore the 
abundance of entertainment from Yas Marina Circuit in 
Yas Island to the world’s fastest roller coaster at Ferrari 
World Abu Dhabi. Relax on sandy beaches with crystal 
blue water fully fitted with children’s play area and cafés 
and restaurants. Enjoy tax-free, luxury shopping with all 
the latest brands as well as souks where you can buy 
traditional merchandises.

Abu Dhabi sightseeing
Ferrari World Abu Dhabi: If you’re a thrill seeker, you’ve come to 
the right place, with over 20 state-of-the-art attractions for the entire 
family. Dare to ride the world’s fastest rollercoaster: Formula Rossa; 
enjoy an opportunity to drive a Ferrari at the Driving Experience; 
take a Ferrari factory tour at Made in Maranello and relax at Italian 
restaurants and and cafés.

Yas WaterWorld Abu Dhabi: Situated on Yas Island, this 15-hectare 
waterpark is an ideal attraction for family day out. Follow the 
adventures of Dana, a young Emirati girl in her exciting search for ‘the 
Lost Pearl’ as the story takes you along her journey over rides and 
slides. En route you will experience not just the rides but also story-
telling element of the encounters with bandits and a pearl diving show 
demonstrating Emirati heritage.

Abu Dhabi City Tour: Journey to Abu Dhabi and explore the sights 
and landmarks of the capital of the United Arab Emirates. See the 
Yas Marina Formula 1® Circuit with a refreshment before entering the 
city. Explore the traditional markets and drive along the Abu Dhabi 
Corniche passing the Emirates Palace Hotel and the palaces. Visit and 
tour the majestic Sheikh Zayed Grand Mosque.

Yas Marina Circuit: Take the driver’s seat for an adrenaline-filled 
ride and learn to drive like the professionals, or take the passenger’s 
seat for a heart–stopping ride. Experience the exhilaration of what 
GT4 drivers feel in an Aston Martin GT4, or be a Formula 1® race car 
driver in the Formula Yas 3000 car on the track. Try drag racing in a 
Chevrolet Camaro on the NHRA approved drag strip.

Abu Dhabi experiences
• Visit Sheikh Zayed Grand Mosque, one the world’s largest mosques,  
   impressively designed and decorated.
• Stroll along the Abu Dhabi Corniche, an eight-kilometre stretch of  
   manicured waterfront fully equipped with children’s play area, cafés  
   and restaurants.
• Head to Etihad Towers complex for a breathtaking view of the city’s  
   skyline from the Observation Deck at 300 on the 74th floor.
• Take a trip to Arabian Wildlife Park at Sir Bani Yas Island, home to  
   more than 10,000 animals roaming freely across the island.
• For a unique experience, explore Masdar City in a Personal Rapid  
   Transport (PRT) pod as this car-free city is a remarkable combination  
   of ancient Arabic architecture and modern technology which uses    
   solar power and clean energy created onsite.
• Discover more about the UAE at Warehouse421 an exhibition of art  
   and culture, design and creativity and enjoy some of the live traditional  
   performances.
• Visit the Abu Dhabi Falcon Hospital, an award-winning specialist  
   hospital providing an insight of the desert sport of falconry.

Abu Dhabi Corniche

Yas Marina Formula 1® Circuit

Yas Water World Abu Dhabi
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Rosewood Abu Dhabi ★★★★★

Boasting a sophisticated and warm residential style of living, this 
waterfront hotel is based on Al Maryah Island at the prestigious 
Abu Dhabi Global Market Square directly connected to The 
Galleria, luxury shopping destination and Cleveland Clinic 
Abu Dhabi.

Why stay here? 
With eight dining options, the hotel offers distinctive dining 
experiences ranging from Chinese to Lebanese cuisine, whilst its 
Sense® spa provides an extensive selection of indulgent therapies 
and treatments. Rose Buds, the hotel’s programme for kids, offers 
a range of special services, amenities and convenience items 
aimed directly at your children’s interests.

Facilities: Eight restaurants and lounges, 24-hour room service, 
shopping arcade, beauty salon, kids’ club for three to 11-year olds, 
babysitting, interconnecting rooms, outdoor pool, fitness centre, 
spa, sauna, jacuzzi, steam bath and beach access.

Rooms: 189 rooms and suites.

Jumeirah at Etihad Towers ★★★★★ 

Rising grandly above the streets of the Corniche, the iconic, 
glittering structure of Jumeirah at Etihad Towers offers an 
unforgettable luxury experience to every one of its guests. Sink 
into relaxation at the Talise Spa, lounge by one of the hotel’s pools 
or take advantage of its proximity to Abu Dhabi and explore the 
vibrant city streets.

Why stay here? 
The Jumeirah at Etihad Towers hotel is perfectly located for 
those looking for short city breaks, or planning a longer trip. With 
extensive selection of elegant rooms and suites and a number of 
serviced residences, every stay here will be uniquely tailored to 
meet your every need.

Facilities: 12 restaurants and lounges, 24-hour room service, 
shopping arcade, beauty salon, babysitting, interconnecting 
rooms, three outdoor pools, fitness centre, spa, sauna, jacuzzi 
and steam bath.

Rooms: 382 rooms and suites.

Bab Al Qasr Hotel ★★★★★

A new addition to Corniche Road, Bab Al Qasr fuses beachfront 
luxury with palatial design. Explore Abu Dhabi’s principal 
attractions, including Marina Mall and Presidential Palace with 
ease, laze atop the golden sands of a private beach and dine in 
style with live-cooking stations and gourmet seafood at the hotel’s 
signature restaurant.

Why stay here? 
Designed to emulate regal Arabian living, this decadent property 
offers hotel and residence accommodation overlooking the sea. 
Indulgence and relaxation are top of the agenda, with the hotel’s 
Spa Hub and Fitness Centre.

Facilities: Eight restaurants and lounges, 24-hour room service, 
beauty salon, interconnecting rooms, outdoor pool, fitness centre, 
spa, sauna, jacuzzi and steam bath. 

Rooms: 677 rooms, suites and apartments.
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Yas Viceroy Abu Dhabi ★★★★★ 

Park Hyatt Abu Dhabi Hotel and Villas ★★★★★

Set half on land and half on water, this unique hotel overlooks the Yas 
Marina and the Yas Marina Circuit, home of the Formula 1® Abu Dhabi 
Grand Prix. The incredible LED canopy emits a concert of colour, 
defining the hotel as a landmark across Yas Island. The contemporary 
rooms are furnished with innovative designs to complement the hotel’s 
outstanding architecture. The dining venues offer dramatic views of the 
marina and the racetrack with cuisines ranging from Japanese to Indian 
and Italian cuisines.  

Situated on a vast stretch of white sandy beach on Saadiyat Island, 
the Park Hyatt Abu Dhabi is an understated luxury hotel with gracious 
service in an intimate sanctuary. Zone out in the Atarmia Spa, sample 
some of the finest cuisine in UAE and unwind by Abu Dhabi’s most 
impressive pools with breathtaking view. Guests will leave this hotel 
refreshed, rejuvenated and having experienced Abu Dhabi at its 
most luxurious.

Why stay here? 
With a shuttle bus available to nearby attractions including Yas 
Waterpark and Ferrari World, families and big kids will be sure to be 
entertained. Some rooms offer a unique view of the Formula 1® track.

Facilities: 10 restaurants and lounges, 24-hour room service, 
hairdresser, beauty salon, kids’ club for two to 12-year olds, 
babysitting, interconnecting rooms, outdoor pool, fitness centre, 
spa and steam bath.

Rooms: 499 rooms and suites.

Why stay here? 
The resort is a popular choice to spend a day at the beach, play 18 
holes at the adjacent Saadiyat Beach Golf Club Abu Dhabi or explore 
the city. The stunning island property reflects Hyatt’s authentic and 
elegant approach to hospitality with a first class array of dining options 
serving a wide selection of cuisine from around the world.

Facilities: Six restaurants and lounges, 24-hour room service, beauty 
salon, kids’ club for five to 12-year olds, babysitting, interconnecting 
rooms, outdoor pool, children’s pool, fitness centre, spa, sauna, 
jacuzzi, steam bath and tennis court.

Rooms: 306 rooms, suites and villas.
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Extend your holiday with a stay at Towers Rotana Dubai.

Khalidiya Palace Rayhaan by Rotana ★★★★★

Yas Island Rotana ★★★★

Situated along the vibrant Corniche Road, Khalidiya Palace Rayhaan 
is an exclusively alcohol-free Rotana property offering luxurious 
beachfront living. Unwind along the hotel’s stretch of private beach, 
indulge in traditionally inspired Arabian flavours in Kamoon restaurant, 
and leap into a range of outdoor sports activities at this decadently 
different hotel.

Why stay here? 
Featuring tennis courts, an expansive pool, golfing, yoga and skiing 

The breathtaking location of the Yas Island Rotana is second only to the 
fun-filled atmosphere of the island itself. With suitable contemporary, 
stylish accommodation, beautiful ocean views and easy access to the 
rest of Abu Dhabi, this hotel is seamlessly poised to provide a colourful 
and vibrant experience. Highlights include Blue Grill, serving mouth-
watering steaks, Rangoli for experimental Indian cuisine and Choices 
for all-day dining in the form of international buffets.

 

lessons and a lavish wellness centre onsite, this is the perfect Abu 
Dhabi retreat for those looking for an actively inspiring stay. Families 
relish the enriching children’s club and adventure playground, whilst 
guests of all ages can enjoy rambling ocean views and exceptional 
service. Marina Mall can be reached in seven minutes by car.

Facilities: Five restaurants, 24-hour room service, shop, beauty salon, 
children’s play area, babysitting, interconnecting rooms, outdoor pool, 
children’s pool, fitness centre, sauna, jacuzzi, steam bath, tennis court, 
squash court and watersports.

Rooms: 443 rooms and suites.

Why stay here? 
Located on Yas Island, Abu Dhabi’s entertainment hub, the hotel is 
perfect for fun-loving families. Kids big and small will be kept enthralled 
by Ferrari World and Yas Waterworld; whilst the hotel’s excellent 
facilities and city’s endless attractions are on hand for relaxation and 
easy sightseeing.

Facilities: Three restaurants and lounges, 24-hour room service, 
shop, babysitting, interconnecting rooms, outdoor pool, children’s pool, 
fitness centre, massage facilities, sauna, jacuzzi, steam bath and tennis 
court.

Rooms: 308 rooms and suites.
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Northern Emirates and East Coast
Sharjah boasts attractive beaches, museums, wildlife 
and many attractions such as Al Majaz Waterfront, Eye 
of the Emirates, the Al Noor Mosque and many more. 
Blessed with perennial sunshine and golden shores, 
Ajman is the smallest emirate and offers a 26-kilometre 
unique experience, combining the wonders of UAE 
history and archaeology with recreational, ecological 
and religious attractions for the whole family. Ras Al 
Khaimah is the perfect getaway from everyday life. 
Offering magnificent landscapes, breathtaking 
coastlines and rich, terracotta desert planes, the 
emirate has firmly established itself as the UAE’s most 
authentic destination in the Middle East. Fujairah is 
situated on the east coast of the United Arab Emirates. 
Nestled between the Hajar Mountains and the Indian 
Ocean, this picturesque town is the perfect holiday 
destination.

Northern Emirates and East Coast sightseeing
Sharjah Heritage Tour: Rich in tradition and art, take a private tour 
to learn more about the Arabian heritage by exploring the museums 
and cultural sites of Sharjah. Visit the Sharjah Calligraphy Museum 
and explore the Sharjah Heritage Museum located in the Heritage 
Area. View the history of aviation at Al Mahatta Museum, located at 
the old Sharjah airport.  

Hajar Mountain Safari: Explore the dramatic canyons and rocky 
valleys of the Hajar Mountains on the United Arab Emirates’ East 
Coast in a 4x4 vehicle. Visit the coastal village of Dibba and see the 
UAE’s smallest mosque, the historic Bidyah mosque and then shop at 
the local crafts, pottery, carpet, fruit and vegetable market.

East Coast Tour: Discover the picturesque oasis of Dhaid, the fishing 
village of Dibba and the sleepy town of Masafi with its crafts, pottery 
and carpet market. Stop at Bidiyah Mosque, the smallest mosque 
in the United Arab Emirates, before heading to the pristine beach in 
Fujairah.

East Coast Adventure: Kalba, located on the East Coast, is a 
charming and unspoilt destination for a range of watersports activities. 
Take this tour and try your skills with the stand-up paddle boarding 
or kayak in the quiet waters while spotting turtles, crab and wading 
birds within the nature reserve. Explore the watersport centre, located 
within Al Qurm Mangrove Reserve in Kalba. Qualified instructors and 
all equipment are provided in this tour.

Northern Emirates and East Coast experiences
• Enjoy the breathtaking bird’s eye views of Ras Al Khaimah, framed by  
   the sea, lush palm gardens and the dramatic mountains from the 
   Dhayah Fort’s elevated position atop a rocky outcrop.
• Experience Seawings Urban Experience – a seaplane adventure which  
   takes off from the pristine shores of Ras Al Khaimah on an exciting aerial  
   tour of the city, giving you picturesque views of the Hajar Mountains, the  
   desert and clear blue sea.
• Watersports are extremely popular in Fujairah – you can practice  
   swimming, diving, snorkelling, fishing and extreme watersports, such 
   as kayaking, parasailing and much more. Most hotels can arrange for 
   you to enjoy the watersport of your choice and the Fujairah International  
   Marine Club also offers many of the aforementioned sports.
• It’s naturally a hot spot for adventure seekers looking to climb some of  
   the highest peaks in the country. The Hajar Mountains in Fujairah provide  
   a vast mountainous terrain. Climbers are advised to be well prepared as  
   the climbs can be treacherous.
• With a seven-kilometre waterfront, embracing the changing shades of the  
   sea, Al Zorah natural reserve in Ajman allows you to discover the lucent  
   lagoons, creeks and an inviting natural mangrove forest swarming with  
   58 bird species including the pink flamingo.

Hajar Mountains

Al Badiyah Mosque, Fujairah

Ras Al Khaimah Watersports
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Extend your holiday with a stay at Le Royal Méridien Beach Resort & Spa in Dubai.

Le Méridien Al Aqah Beach Resort ★★★★★

This coastal haven gazes out over the clear Indian Ocean, with the 
majestic Hajar Mountains forming the perfect backdrop to your holiday. 
Soak up the sun’s rays on the hotel’s long stretch of private beach, 
dive into the pristine ocean and unwind in contemporary rooms with 
guaranteed sea view. A great family resort with a shaded pool area at 
the LM Family Club – little ones are sure to be entertained in their own 
private clubhouse.

Why stay here? 
Le Méridien Al Aqah is a secluded resort, ideal for families or romantic 
getaways. With plenty of activities on offer, guests with a taste for 
adventure will have plenty to experience from scuba diving to cultural 
excursions. Opt for the all-inclusive option for a truly indulgent culinary 
voyage. 

Nearest attractions: Guests should not miss the beautiful Al Badiyah 
Mosque, only 10 minutes from the hotel by car, whilst Shareif Mall and 

vibrant Fujairah city are a 30-minute drive away.

Swimming pools: The hotel boasts largest free range pools in the 
region and guests also have access to a secluded private beach.

Restaurants and lounges: Le Méridien Al Aqah is home to nine 
restaurants and lounges, including Taste or Swaad for experimental 
Asian cuisine and Sapore for Italian favourites. After dark, the Astros 
lounge is on hand with refreshments.

Other facilities: The hotel is home to the tranquil Spa Al Aqah, which 
offers bespoke treatments to guests. There are also onsite childcare 
services, tour guides and a wealth of watersports, including scuba 
diving.

For families: Le Méridien Al Aqah’s LM family club is open to children 
aged four to 12 and the teens’ club is open to children aged 12 to 16, 
offering a range of activities including mini golf.
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Fujairah and Ras Al Khaimah

Hilton Ras Al Khaimah Resort & Spa ★★★★★

Located in Ras Al Khaimah, the most pristine of the Emirates, 
the Hilton Ras Al Khaimah Resort & Spa is a luxury family beach 
resort and spa, sprawled over 1.5 kilometres of private white sandy 
beaches, providing a leisurely pace of living and offering the perfect 
destination for a family getaway.

Why stay here? 
A unique location to experience authentic Arabia, the resort with 
475 rooms, suites and villas provides majestic views of the sea, 
Al Hajjar Mountains and miles of excellent beaches close to the 
Bays of Oman.

Facilities: 13 restaurants and lounges, 24-hour room service, shop, 
beauty salon, kids’ club for four to 11-year olds, children’s play area, 
babysitting, interconnecting rooms, outdoor pool, children’s pool, 
fitness centre, spa, sauna, jacuzzi and games room.

Rooms: 475 rooms, suites and villas.

Waldorf Astoria Ras Al Khaimah ★★★★★

This peaceful beach resort was designed with comfort in mind, an 
aspect which is evident in its luxurious 346 rooms and state-of-the-
art facilities. Play a round of golf on the 18-hole course, dive into the 
pristine pool, stroll across the private beach and enjoy every day of 
your holiday anew.

Why stay here? 
The Waldorf Astoria Ras Al Khaimah’s dedication to smooth and 
attentive service makes it the ideal location for a family holiday. 
Children can spend their day at the kids’ club or take part in activities 
available through the concierge, while parents can unwind in the 
grandest of settings.

Facilities: Nine restaurants and lounges, 24-hour room service, 
shop, beauty salon, children’s play area, kids’ club for four to 12-year 
olds, babysitting, outdoor pool, spa, fitness centre and scuba diving.

Rooms: 346 rooms and suites.

Book a Hajar Mountain Safari and explore the dramatic canyons and rocky valleys of these majestic 
mountains on the United Arab Emirates’ East Coast.
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Radisson Blu Resort Fujairah ★★★★★

The dramatic Hajar Mountains provide a stunning backdrop to 
this peaceful coastal resort. Savour authentic Arabian food, dive 
into the sparkling ocean, embark on adventure on a snorkelling or 
diving excursion or indulge in a drink beside one of the Radisson 
Blu’s five outdoor pools.

Why stay here? 
The hotel offers activities and entertainment for all ages. Families 
can relax on the beach together, or have separate adventures with 
friendly watersports and diving lessons. At night, unwind at the 
Pool Lounge which hosts live entertainment all week.

Facilities: Five restaurants and lounges, 24-hour room service, 
beauty salon, kids’ club for four to 11-year olds, children’s play 
area, babysitting, interconnecting rooms, outdoor pool, children’s 
pool, fitness centre, spa, sauna, jacuzzi, steam bath, sailing and 
scuba diving.

Rooms: 257 rooms and suites.
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Book a Sharjah Heritage private tour and learn more about the rich Arabian heritage in tradition and art 
and explore the museums and cultural sites of Sharjah.

Ajman Saray, a Luxury Collection Resort ★★★★★

The Oberoi Beach Resort Al Zorah ★★★★★

The first oceanfront Luxury Collection Resort in the Middle East, Ajman 
Saray is nestled along the Arabian Gulf. Soak up the sun along the 
resort’s stretch of private beach, sample global, gourmet cuisine from 
one of five onsite restaurants and sink into serenity with a hot stone 
massage at GOCO Spa.

Why stay here? 
Combining the serenity of coastal Ajman with world-class facilities, 
this resort offers guests a luxurious experience of UAE. GOCO Spa 

Occupying a prime location within the Al Zorah luxury eco-destination 
in Ajman, this resort boasts a sophisticated design set within mangrove 
forests, caressed by the gentle sea breeze and in harmony with nature. 
Relish the panoramic views from the terrace of your spacious room or 
immerse in the azure waters of your own temperature controlled pool 
from the privacy of your villa.

Why stay here? 
Situated just 30 minutes from Dubai International Airport, this luxury 

provides tailored relaxation, with 17 treatment rooms, the resort’s five 
dining venues serve internationally inspired culinary experiences, a 
range of watersports, nearby golf course and stimulating children’s club 
make for active, family stays.

Facilities: Six restaurants and lounges, 24-hour room service, 
shop, beauty salon, kids’ club for four to 11-year olds, babysitting, 
interconnecting rooms, outdoor pool, children’s pool, fitness centre, 
sauna, jacuzzi and squash court.

Rooms: 205 rooms and suites.

resort offers signature Oberoi massage therapies including Turkish 
Hammam and Ayurveda. In the hotel’s chic indoor and al fresco 
restaurants, you will enjoy the finest, nutritional, international cuisine 
while taking in panoramic ocean vistas.

Facilities: Two restaurants and lounges, 24-hour room service, butler 
service, kids’ club for four to 11-year olds, babysitting, interconnecting 
rooms, outdoor pool, children’s pool, fitness centre, massage facilities, 
sauna, jacuzzi, steam bath and watersports.

Rooms: 113 rooms, suites and villas.
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1. The contract
1.1  In these Conditions, "the Company", "we" or "us" means Emirates Holidays, 
a division of Emirates, whose principal office is at Emirates Group Headquarters 
Building, PO Box 686, Dubai, United Arab Emirates.
1.2  The Booking Form (if any), these Conditions, the brochures (if any) of which 
the Booking Form forms a part, information on our website and any acceptance 
of a booking by the Company form the sole basis of the contract between you 
and us. 
1.3  Your contract is governed exclusively by the laws of the Emirate of Dubai and 
the applicable federal laws of the United Arab Emirates, and the Dubai Courts 
shall have exclusive jurisdiction to determine any dispute or claim that arises out 
of or in connection with the contract.
1.4  These Booking Conditions apply equally to you and to all persons named 
in your booking. When you make your booking you guarantee that you have the 
authority to accept and do accept on behalf of your party the terms of these 
Booking Conditions.

2. How to book
2.1  A booking can be made at Emirates Holidays sales outlets or call centres, 
on www.emiratesholidays.com, or through your travel agent and must be 
accompanied when appropriate by the required deposit or full payment. 
2.2  A booking is accepted by us only if and when we issue confirmation of 
acceptance of the booking and availability of the relevant accommodation, flights 
and other facilities. Once full payment has been made for an accepted booking, 
we will issue you with your Emirates Holidays travel documents including your 
flight ticket and service vouchers for land services or other suitable document 
You will be required to present this to the relevant hotel, car hire or other supplier 
of ground services included in the booking in order to obtain the relevant 
services. 
2.3  It is important to check your Emirates Holidays travel documents to 
make sure that all the details are exactly as you requested. In the event of any 
discrepancy, please contact us or your Travel Agent immediately as it may not be 
possible to make changes later. 
2.4  Where you make a booking directly with us, communications from us will be 
sent to the email address you provided at the time of booking. Where a booking 
is made through a Travel Agent, communications with us must be via the Travel 
Agent.
2.5  When a booking is made through a Travel Agent, all monies paid by you to 
the Travel Agent are held by the Travel Agent as your agent, until such time as 
we have accepted your booking and thereafter the monies are held by the Travel 
Agent as our agent.
2.6  The person who signs the Booking Form or pays for the booking must be at 
least 21 years old.

3. Payment
3.1  In order to confirm your chosen arrangements, the following payment 
policies apply:

(a) Destination Dubai (city hotels)

Days prior to departure Amount due

16 days or more USD50

Eight to 15 days 50% of holiday cost

Less than seven days 	 Full or balance payment required

(b) All other destinations including Dubai beach hotels

Days prior to departure Amount due

30 days or more 15% of holiday cost or USD200, 
whichever is higher

15 to 29 days 50% of holiday cost

Less than 14 days Full or balance payment required

3.2  Special payment conditions may apply during peak periods (public holidays, 
exhibitions and special events, Eid holidays, Christmas and New Year, etc). You 
will be advised of these at the time of booking.
3.3  If, for any reason, a booking is not accepted by us, all monies you have paid 
to us for that booking will be refunded and we shall not have any further liability 
to you.
3.4  If you are unable to pay your final balance by the due date, we reserve the 
right to treat your booking as cancelled by you, in which case the cancellation 
conditions as set out in clause 5.1 will apply.
3.5  Payments can be made by cash, cheque, debit or credit card. Payments 
made by debit or credit card may incur surcharges. Please note, should it be 
necessary to re-present a cheque to our bank which has been returned without 
being honoured by your bank, a charge will be applied. For bookings made using 
our Website, we accept Visa, MasterCard and Delta. Your card will be debited 

when you click on the confirm button. The invoice and documentation will be sent 
to the registered billing address of the card holder.
3.6  Refund claims should be requested within 30 days of completion of the 
trip. Processing time: 14 working days. Refunds for credit card payment or large 
cash refunds may take up to 45 days. Please check with your bank. Refund 
administration fee: USD100 per booking.

4. The price
4.1  We reserve the right to alter the prices of any of the holidays shown on our 
website, in our brochures and other literature.
4.2  Before you make a booking we will give you the up-to-date price of your 
chosen holiday including the cost of any supplements, upgrades or additional 
facilities which you have requested.
4.3  The price of any holiday booked includes only the items specified in the 
Booking Form. Unless otherwise specified, it does not include items of a personal 
nature including, but not limited to, travel insurance, airport transfers, meals, 
optional excursions, passport, visas, cots and food for infants, laundry, room 
service and hotel extras (including early/late check-in/check-out fees), hotel car 
parking (where applicable), gratuities or taxes.

5. Changes or cancellations
5.1 By You
Changes 
5.1.1  If, after your contract with us has come into existence, you wish to change 
your travel arrangements in any way, we will endeavour to accommodate these 
changes but it may not always be possible to do so. All amendments are subject 
to availability. 
5.1.2  Any request for changes to be made must be made in writing from the 
lead person on the booking or your Travel Agent. You will be asked to pay an 
administration fee of approximately USD25 per booking. You will also be required 
to pay any increase to the cost of your holiday as a result of your amendment. 
5.1.3  Any change to a confirmed booking requested less than 14 days 
before departure will be treated as a cancellation of your original booking and 
cancellation charges as detailed in clause 5.1.9 below will apply. 
5.1.4  Certain travel arrangements may not be amended after they have been 
confirmed and any alteration could incur a cancellation charge of up to 100% of 
that part of the arrangements.

Cancellation
5.1.5  You, or any of your party, may cancel your travel arrangements at any time. 
Written notification from the lead person on the booking or your Travel Agent 
must be received at our offices. Cancellation will take effect on the date we 
receive such written notice. 
5.1.6  Since we incur administration costs in cancelling your travel arrangements 
you will be required to pay the applicable cancellation charge up to the maximum 
shown in the table in clause 5.1.9 below. 
5.1.7  Certain travel arrangements may not be cancelled after they have been 
confirmed and any cancellation could incur a cancellation charge of up to 100% 
of that part of the arrangements. 
5.1.8  If the reason for your cancellation is covered under the terms of your 
insurance policy, you may be able to reclaim these charges from your insurer. 
5.1.9  The following cancellation charges apply for cancellation of services.
The processing fees set out below are IN ADDITION to any supplier imposed 
cancellation, or amendment charges: 

Action Emirates Holidays Charge (AED)

Refund of Air Tickets

Cancellations before departure: 
200 per ticket (all cabin classes) 
No-show fees: 
300 per ticket for Economy class 
400 per ticket for Business class 
600 per ticket for First class 
Partially used tickets: No refund

Reissue or Revalidation 
of Air Tickets

250 per ticket (all cabin classes) 
+ no-show (if applicable)

Amendment of Land Services 
(Hotel, Transfers, Excursions, 
Packages, Tours)

350 per booking

Refund of Land Services 
(Hotel, Transfers, Excursions, 
Packages, Tours)

350 per booking

5.1.10  Separate cancellation charges may be applicable for certain arrangements 
(e.g. train journeys, cruises, safaris) and during peak periods (e.g. public holidays, 
exhibitions and special events, Eid holidays, Christmas and New Year). You will be 
advised of these at the time of reservation.
5.1.11  Charges for amendments or cancellations are calculated from the date we 
receive your request or notification. 

Emirates Holidays Booking Conditions
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5.2  By Us
Changes or cancellation
5.2.1  It is unlikely that we will need to make any alteration to your travel 
arrangements but sometimes circumstances change and alterations have to be 
made. We reserve the right to change your booking at any time. We also reserve 
the right to cancel bookings at any time. 
5.2.2  If we make a major change we will advise the lead person on the booking 
or your Travel Agent as soon as reasonably possible. A major change is one that 
we make to your booking before your departure that affects an essential term 
of your contract. Examples of a major change include (but are not limited to) 
changes by us to: 
(a) your departure airport,  
(b) your destination area for the whole or major part of your holiday,  
(c) a change of accommodation to that of a lower official classification for the 
whole or a major part of your holiday, or 
(d) a change of outward departure date (but not a change to flight times or flight 
or flight routes) or overall length of your holiday of twelve or more hours. 
5.2.3  If we make a major change we will offer you the choice of the following 
options:
(a) accepting the changed arrangements; or 
(b) accepting substitute arrangements of comparable standard from us if available 
(we will refund any price difference if the alternative is of a lower value); or 
(c)cancelling your booking and receiving a full refund of all monies paid to us for 
the booking. 
5.2.4  You must tell us which one of the above choices you wish to make within 
7 days of being informed of the major change we are making, or as soon as 
reasonably practicable if your departure is less than 7 days from the date you 
receive notification. If we do not receive notification from you about your choice 
you are deemed to have accepted the option specified in 5.2.3(a).
5.2.5  We shall not be liable for any changes to or cancellation of a holiday due 
to events beyond our control. Examples of events beyond our control include, 
but are not limited to war or threat of war, riot or civil disturbance, political unrest, 
terrorist activity or threatened terrorist activity, industrial disputes or threatened 
industrial disputes, strikes, fire, floods and other natural disasters, nuclear 
disasters, adverse weather conditions, acts of God, acts of government, closure 
of airports, failure of a carrier, a hotelier or other person to operate services for 
any reason.
5.2.6 We may cancel a booking at any time when necessary because of events 
beyond our control, or an over booking which arises from the default or omission 
on the part of any person such as a carrier or a hotelier providing any services 
comprised in the booking. We will inform you of any such event as soon as 
practicable, and at its discretion refund monies paid or, where practicable, offer 
you a comparative alternative holiday for any booking, so cancelled. We will be 
under no further liability to you whatsoever in such circumstances.

6. Our liability to you
6.1  Our obligation is to take reasonable skill and care in the performance of 
our contractual obligations, subject to and in accordance with these Booking 
Conditions
6.2  The Company is not itself a provider of accommodation, ground services, 
tours or other activities nor does it control the third parties who provide such 
services in connection with your holiday. 
6.3  We do not accept liability for any injury, illness, death, loss, damage, 
expense, cost or other claim of any description whatsoever which results from (i) 
the act(s) and/or omission(s) of the person(s) affected or any member(s) of their 
party; or (ii) the act(s) and/or omission(s) of a third party not connected with the 
provision of your arrangements and which were unforeseeable or unavoidable; or 
(iii) events beyond our control (as defined in clause 5.2.5.
6.4  Except in the cases of death or injury, our liability is limited to a maximum 
of the booking price attributable to the person affected. This maximum 
applies where you prove that no benefit or enjoyment has been obtained. In 
all other circumstances, we agree to pay compensation that is reasonable 
and proportionate for the reduction in value of your booking and any loss of 
enjoyment you prove subject to the above maximum. 
6.5  Where properties are not featured in our brochures or other literature or on 
our website, we will not be liable for any claims that such properties booked at 
your express request do not satisfy your expectations.
6.6 The terms, conditions and provisions in (or referred to in) the Company’s 
ticket shall apply in respects to the carriage by air of a Client by the Company. 
6.7 Your booking may be serviced by carriers, providers of accommodation, 
car rental companies, catering and other parties who have their own booking 
conditions of carriage and business and over whom we may have no direct 
control. Their booking conditions may strictly limit the circumstances in which 
compensation is payable to you by them and you agree to be bound by their 
booking conditions. Such booking conditions are available from us upon request. 
6.8  Air, sea, rail and road transport and hotel accommodation is subject to 
various International Conventions that limit the liability of the carriers or providers. 
International Conventions which may apply include, without limitation: in respect 
of international air travel, the Warsaw Convention 1929 (as amended) or the 
Montreal Convention 1999; in respect of rail travel, the Berne Convention 
1961; in respect of carriage by sea, the Athens Convention 1974; in respect of 
carriage by road, the Geneva Convention 1973; and in respect of hotels, the 
Paris Convention 1962. The carriage by air of passengers and their baggage 
is in addition subject to the Conditions of Carriage of the carrier concerned. 

With respect to Emirates flights, please refer to the Conditions of Carriage for 
Passengers and Baggage, available on www.emirates.com. Where any claim or 
part of any claim (including for death or personal injury) concerns or is based on 
any of such travel arrangements (including the process of getting on and/or off 
the transport concerned where applicable) provided by any air, rail or road carrier, 
or by any hotel-keeper, the maximum amount of compensation to which you may 
be entitled may be limited.  
6.9  We will not accept responsibility for services or facilities which do not 
form part of our contract with you, such as any excursion you book whilst you 
are away, or any service or facility which your hotel or other supplier agrees to 
provide to you. Such arrangements do not form part of your pre-booked holiday 
arrangements with us. We have no involvement in such activities or excursions 
and they are not run, supervised or controlled in any way by us. They are 
provided by local operators and other providers who are completely independent 
from us and in relation to whom we have no liability. 
6.10  Save as set out above, and as is detailed elsewhere in these booking 
conditions, we shall have no legal liability whatsoever to you for any loss or 
damage.

7. Your responsibilities
7.1  You must ensure that you and all members of your party have valid 
passports, visas, certificates of vaccination and any other documents required to 
enter any country you are visiting, including transit stops, prior to your departure. 
We cannot accept responsibility for any failure to comply with passport or visa 
requirements resulting in any costs or fines being incurred and we advise you to 
check with the appropriate passport office(s) or consulate(s) in question if you 
have any queries. 
7.2  For your own protection, we strongly recommend that you and all members 
of your party have comprehensive travel and medical insurance for the full period 
of your holiday. It is your responsibility to ensure that the insurance cover you 
purchase is suitable and adequate for your particular needs. 
7.3  If, in our reasonable opinion or the reasonable opinion of the provider of 
any part of the services to which your booking relates, your behaviour or the 
behaviour of any member of your party is disruptive, threatening or abusive, 
causes unnecessary inconvenience or is causing or likely to cause danger, 
damage, distress or upset, disturbance or annoyance to others or others' 
property, we may terminate your travel arrangements without any liability on our 
part. No refunds will be made and we will not pay any expenses or costs incurred 
as a result of the termination. 
7.4  It is your responsibility to ensure that you are fit to travel and participate in all 
parts of the services you have booked and undertaken.

8. Complaints
8.1  We are committed to offering our valued customers the highest standard 
of product and consistent service delivery. Should you have a complaint, 
kindly inform the local Emirates Holidays representative or the accommodation 
management immediately. If the problem is not resolved to your satisfaction any 
further complaint should be made to us, no later than 30 days after your return 
from holiday, in writing: Customer Relations, Emirates Holidays, P. O. Box 7631, 
Dubai, United Arab Emirates, by email: ekhcustomerrelations@emirates.com  
or by fax: +971 4 343 98 98 Please provide as much information as possible, 
including your Emirates Holidays booking reference and holiday dates where 
applicable. 
8.2  If you fail to follow this procedure we will have been deprived of the 
opportunity to investigate and rectify your complaint during your holiday and this 
may affect your rights under this contract. 

9. Feedback
9.1  We value your feedback. If you would like to share feedback with us about 
your holiday experience, you can do so by post or email. Please provide as much 
information as possible, including your Emirates Holidays booking reference and 
holiday dates where applicable.
You can write to us at Customer Relations, Emirates Holidays, P. O. Box 7631, 
Dubai, United Arab Emirates or e-mail us at ekhcustomerrelations@emirates.com.

10. Data protection
If you make a booking with us, we will record your personal details, including 
your sensitive personal data, and these will be processed in accordance with 
relevant data protection rules. We will use your data principally to meet your 
contracted requirements, including passing your data to relevant third party 
suppliers. We may also use your data for future marketing purposes, such as 
informing you of promotional offers or sending out brochures to you, but we will 
only do so by electronic means if you have agreed to receive distant marketing 
communications. If you do not wish us to use your data for such purposes, 
please inform us as soon as possible. For full details of how your personal details 
will be used by us, please refer to https://www.emiratesholidays.com/pages/
privacy-policy.

11. Information 
The information contained in this brochure is accurate at the time of publication. 
Please refer to our website www.emiratesholidays.com for live information and 
booking conditions.

http://www.emirates.com/
mailto:ekhcustomerrelations@emirates.com
mailto:ekhcustomerrelations@emirates.com
https://www.emiratesholidays.com/pages/
http://www.emiratesholidays.com/
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Contact Usemiratesholidays.com

Country City Visit us Call us on Email

Bahrain Manama Unit 372 Ground Floor, Building 2102, Seef Mall, Road 2825, 
Block 428, Seef District +973 1758 8707 ekhbah@emirates.com

Bangladesh Dhaka S.A.Tower, Plot #1, Road #134, Gulshan-1 +8802 988 5574/75 ekhdac@emirates.com

Côte d’Ivoire Abidjan 1, BP 4446 Abidjan 01Immeuble Jeceda, 
Boulevard de la Republique Abidjan, Cote d’Ivoire +225 20 25 6256 ekhabj@emirates.com

Cyprus Nicosia 66E Makarios Avenue, Ground Floor, 
P.O. Box 21601, Nicosia 1511 +3572 281 7816 ekhnic@emirates.com

Egypt Cairo 18 Al-Batal, Ahmed Abdel Aziz Street, Mohandesin +202 3335 8830, 202 3332 0530 holidayseg@emirates.com

Ethiopia Addis Ababa Abyssinia Plaza, 4th floor, Kirkos sub city Wereda 03 +25111 518 1818 addrrek@emirates.com

Ghana Accra Movenpick Hotel, 7th Floor, Emporium Independence 
Avenue, Ridge +233302 213 146 accres@emirates.com

Greece Athens 128 Syngrou Avenue, 6th floor, 17671 Kallithea +30210 933 3400 ekhath@emirates.com

India

Ahmedabad, Bengaluru, 
Chennai, Delhi, Hyderabad, 
Kochi, Kolkata, Mumbai, 
Thiruvananthapuram

Ground Floor – R1 & R2, Park Centra, Sector 30, 
Gurgaon – 122001, Delhi Toll Free: 1 800 115 116 sales@emirates-holidays.in

Iran Tehran Emirates Building, Vali-e Asr Avenue, Opp. Tavanir, 
No. 1211/1 +9821 8134 1460 sam.vardehzadeh@emirates.com

Iraq Baghdad Al Wahda Area Salman Faiq Street, 
Opposite Al Shirooq Building +964 7826 200 600  zainab.najim@emirates.com

Basra 9/124/14 Tamouz Street, Mnawi District +964 7800 006 341 ali.yaseen@emirates.com

Erbil City Suite no 701, 7th floor, Ster Tower Building, Golan Street +964 7706 701 952, 964662112222 sarmad.haqi@emirates.com

Jordan Amman 1 Rafiq Al-Hariri Avenue, The Edgo Atrium-Abdali +9626 461 2800 ekhjordan@emirates.com

Kenya Nairobi 9 West Building, 8th Floor, Westlands +25420 329 05 06/07 reservations@emiratesholidays.co.ke

Riyadh Norah Square, Almohammadiyah, Takassusi Street North Toll Free: STC 8008449118/
ZAIN & MOBILY 8008500021 ekhksa@emirates.com

Kingdom of Saudi Arabia Jeddah Serafi Mega Mall, Tahlia Street Toll Free: STC 8008449118/
ZAIN & MOBILY 8008500021 ekhksa@emirates.com

Dammam Al Dossary Towers, King Abdullah Bin Abdul Aziz Street, 
Al Khobar

Toll Free: STC 8008449118/
ZAIN & MOBILY 8008500021 ekhksa@emirates.com

Kuwait Kuwait City Al Hamra Business Tower 
Al Shuhada Street, 7th Floor, Block No. 8 Sharq +965 22055111 ekh-kuwait@emirates.com

Lebanon Beirut Gefinor Centre, Block D, Al Hamra Area +9611 734533 ekhbeirut@emirates.com

Malta Development House, St. Anne Street, Floriana, FRN9010 +356 2015 1717 sales@emiratesholidays.com.mt

Mauritius Port Louis 5th Floor, Newton Tower, Sir William Newton Street +230 204 7700 ekmru@emirates.com

Morocco Casablanca Anfa Plazza Building, 92 Anfa Street +212 522 43 99 12 ekh-morocco@emirates.com

Nigeria Lagos Block 72, Plot 29B, Victoria Arobieke Street, Opposite Lekki 
British School, Lekki Phase 1 0700 0700 0700 info@emiratesholidays.ng

Abuja Churchgate Building, Tower C, 1st floor 0700 0700 0700 info@emiratesholidays.ng

Oman Muscat Villa No. 714, Way No. 2114, Al Inshirah 
Street, Madinat Sultan Qaboos, P.O. Box 2802 PC 112, Ruwi +968 2440 4455 ekhmct@emirates.com

Islamabad Emirates Holidays Agent: Waqas Travels, 
Office No 363, 3rd Floor, The Centaurus Mall +9251 111 11 1380 (EXT 18) info4@emiratesholidays.pk

Pakistan Karachi Emirates Holidays Agents: Aroma Travels, 1st Floor Suite 1-A, 
Khayaban - e-Shamsheer lane 3, DHA Phase V +92 3000 553857 info2@emiratesholidays.pk

Jas Travels, 03 Beaumont Plaza, Beaumont road, Civil lines +92 213 5634283 info1@emiratesholidays.pk

Universal Travels, 26 Hotel Metropole Road +9221 111 11 1139 ( EXT 338 /339) info3@emiratesholidays.pk

Qatar Doha Emirates Travel Hub, Al Emadi Building, D-Ring Road, Almatar 
Alqadeem District +974 4438 4455/4477 doh.holidays@emirates.com

Russia Moscow Tsvetnoy Bulvar, 26, Moscow +7495 638 5959, Toll Free: 8 800 505 02 52  ekhmow@emiratesholidays.ru

St. Petersberg 2, Mayakovskogo Street/94, Nevsky prospect, 191025 Saint 
Petersberg 

+7 812 646 5005, 
Toll Free: 8 800 505 02 52  ekhled@emiratesholidays.ru

Senegal Dakar Immeuble La Rotonde, Dr Theze X,  
Amadou Assane Ndoye +221 3384 95900/08, 221 3382 21919 dakarreservations@emirates.com

Seychelles Mahé Caravelle House, 5th Avenue, Manglier, Victoria, Mahé, 
Seychelles +248 292 700

Johannesburg 22 Crescent Drive, Melrose Arch 0861 040503 info@emiratesholidays.co.za

South Africa Cape Town Ground Floor, Convention Towers Corner Coen Steytler 
& Heerengracht Street, Foreshore 0861 040503 info@emiratesholidays.co.za

Durban Shop 1A, Royal Palm Hotel, 08 Palm Boulevard, Umhlanga 
Ridge 0861 040503 info@emiratesholidays.co.za

Sri Lanka Colombo 315, Vauxhall Street Colombo – 2 +94112 499 588 info@emiratesholidays.lk

Sudan Khartoum	 Unit G07B, AlWaha Mall +249 1567 77770 ekhkrt@emirates.com

Tanzania Dar es Salaam Haidery Plaza, 6th Floor, Ali Hassan Mwinyi Road, 
P.O. Box 9594 +25522 211 6100, 25522 219 7900 ekholdar@emirates.com

Turkey Istanbul Mete Caddesi No.18/1 34437, Taksim +90212 334 2925 info@tr.emiratesholidays.com

Uganda Kampala 1st Floor Acacia Place, Acacia Avenue +25641 771 0444 KLAReservations@emirates.com

USA All USA +1-855-EKV-1505 bookings@emiratesvacations.com

Zambia Lusaka 2nd Floor, 3rd Building, Acacia Park, 
Thabo Mbeki Road +260 211334442/55 lunres@emirates.com

Zimbabwe Harare 18 Wakefield Road, Avondale, Harare +263 479 9999 ekhre@emirates.com

http://emiratesholidays.com/
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Come explore Dubai
   with us, where old world
charm meets the future

The Philippines Vietnam

South Florida and the 
Caribbean

Myanmar

Disneyland® ParisWorldwide Holidays

We have a range of brochures providing expert 
local knowledge in each destination. All you have 
to do is decide where to go and we’ll recommend 
holidays that are tailored to you. 

To pick up a copy and for enquiries and bookings, 
please visit an Emirates Holidays store or your 
travel agent. To browse or book online visit 
emiratesholidays.com

For travel agent use:

http://emiratesholidays.com/
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