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General Information - Security

By following our tips, Business Edge Online can be a safe, secure and
efficient method for handling your banking needs.

User Identification and Password

Security starts at your computer. Never share your Login ID or password
with anyone. Make sure your password is hard to guess by combining
random numbers and letters instead of using your birth date, pet’s name
or other obvious choices.

Secure Sockets Layer Encryption

We use Secure Sockets Layer (SSL) encryption, a trusted method of securing
internet transactions. This technology scrambles data as it travels between
your computer and your financial institution, making it difficult for anyone
to access your account information.

Browser Registration

In addition to your personal password security, we have added another layer
of security called browser registration that runs in the background and helps
verify your identity at login.

I E——
Business Edge Online Safety Tips

> Ensure your web browser, operating system, anti-virus software and other

applications are current and support 128-bit encryption.

Memorize your passwords.

Exit your Business Edge Online session when finished.

Do not leave your computer unattended when logged into Business Edge Online.

Do not use public computers or unsecured WiFi when accessing Business Edge

Online.

> If you receive an error when logged into your Business Edge Online account,
report the error to a customer service representative.

V V. V V



General Information - Security

Your financial institution will never send unsolicited emails asking you

to provide, update, or verify personal or confidential information via

return email. If you receive an email inquiry allegedly from your financial
institution, please report the incident to a customer service representative
as quickly as possible. To mitigate the risk of online fraud and identity theft,
your first and best protection is awareness.

Phishing

Phishing is an online scam tactic that is used to lure users into unknowingly
providing personal data, such as credit card information or Login IDs

and passwords. Using realistic-looking emails and websites, this tactic
attempts to gain the trust of unsuspecting targets and convince them that
vital information is being requested by a vendor they may already have a
relationship with, such as their financial institution.

Identity Theft

It is important that you are aware of the dangers of identity theft. Identity
theft can occur when criminals find a way to steal your personal or

other identifying information and assume the use of that data to access
your personal accounts, open new accounts, apply for credit, purchase
merchandise, and commit other crimes using your identity.

__________________________________________________________________________________________________|
Fraud Prevention Tips

> Do not open email attachments or click on a link from unsolicited sources.

> Avoid completing email forms or messages that ask for personal or
financial information.

> Do not trust an email asking you to use a link for verification of login or
account details.

> Monitor your account transactions for unauthorized use.

> Shred old financial information, invoices, charge receipts, checks, unwanted
pre-approved credit offers and expired charge cards before disposing of them.

> Contact the sender by phone if you are suspicious of an email attachment.



General Information -

For Current Business Edge Online Users

(1)

Login Help
Forgot Password?
12m a First Time User

(2]
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‘ Submit \

HILLTOP NATIONAL BANK
‘ONLINE ACCESS AGREEMENT

ELECTRONIC FUND TRANSFER ACT DISCLOSURE

Go to the home page and click “lam a
First Time User” and click Login.

Enter your Login ID.

Indicate how you want your Secure
Access Code to be delivered, then
click Submit.

When you receive your Secure Access
Code, enter it in the access code
screen and click Submit again. The
one-time access code is only valid

for 15 minutes. If it expires, you must
request a new one. If you close the
login screen and then receive the
code, follow the above steps again
and select “l already have a Secure
Access Code”.

You will then be asked to read our
Online Access Agreement. Please read
carefully. Click I Accept if you agree to
our terms.

To complete your enrollment you will
need to create an online profile. Some
fields may already be filled in for you.
Verify the information is correct and
fill in all required fields (fields marked
with an asterisk are required fields).

You Create a password. Use the
guidelines on the right side of the
screen. Confirm your password by
typing it again, the click Submit.

Next, you will be asked if you would
like to register your device. If you
register your device, you will not
have to generate new secure access
code when you use that device in the
future. You will then be logged in to
Business Edge Online.



General Information - Logging In

Once you have enrolled as a New User, and logged into Business Edge Online at
least once, follow these steps for subsequent logins.

~
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BankMutual
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1am a new user.

9

1. From the website’s Business Edge Online login box, enter your login ID
and password.

2. Click SignIn.

3. Forgot your password? Simply enter your Login ID, leave the Password field
blank, and click on the Forgot your password option. Click Login.

What is a secure access code?

We use a second out-of-band authentication step to protect your login. We
do this by delivering a secure access code via SMS text or phone call to a
number you have registered with us. If you select to register the device you
are logging in from, your future logins from this device will not require you
to receive another Secure Access Code, because you have already proved
you are the account holder using this device. If you delete the security
certificate or “cookie” that registers your computer for later use, or if you
log in from a new computer, you will need another secure access code.

Should I register my device?

If this device is “private”, you may want to register to have it recognized
for future logins to save time. We do not recommend registering a
public device.



General Information - Home

The Home screen will give you an overview of all of your Business Edge
Online accounts displayed in a comprehensive list with available balances.
View account detail by clicking an account name. Below the account details
you will see the account summary pie chart. This chart displays the total

of all deposit accounts, and allows you to view both current balance and
available balance.

Home Accounts
Messages = T
ommercial Checking ——
s Jeveiiont o o S92 >

Transactions -

[—— @ Sommarcial Checking ce $51.43 >

Bank Offices

Submitted Accepted
Reports Account Summary nide
No History Available
= Services QCommerciaIChec...
XO00(0404

) Help

Current Balance s62.11
45% view transaction:

St T i

&% settings

Log Off

1. Foraccount transaction history, click the account name to view the
Account Details screen. View details or a check image by clicking “+”
next to the transaction. Pending transactions are in red. Select
Show Filters for search options.

Transfer Money Now

2. Need an action done in a hurry? On the home page
you will notice options on the upper-right corner of the e
page. These Quick Action options allow you to swiftly:
transfer money, view recent transactions and enroll in
bill pay.

Deposit Check History




Additional Features - Messages

Our message center allows you to communicate securely with your financial
institution. Messages can be saved by conversation for easy reference. Check
here for your enrolled security and account alerts. We will reply to your
inquiries and to other bank communications.

To View Your Messages:

G} Home Messages
& Messages - f 4 SPECIAL INTRODUCTORY RATE [ 71 IESCEese
= FOR QUALIFYING MEMBERS urs75 Rl
= - b 4 THEN .
Transactions O jam ) A Sl
9 (o) (o) Checking
‘Commercial L FOR & MONTHS FOR UINES OF $100.000¢
Select All W = 3
Branches o Updated Delivery
) Notification: Updated Statement
Delivery Prefarence o
Customer Service O This message should never expire 0O XN il
Security Alert Notification: Password
Change
Customer Service 8/14/2014 Customer Service 9/26/2014 at 4:35 PM

This is notification that statement delivery preferences have been updated for
the following account: Consumer Checking - YOOX1234

f you currently receive a printed statement, we will no longer print and mail a
statement for this account. Instead, we will send an e-mail notification to all
enrolled e-mail addresses for this account when the electronic statement is
available each month. Electronic statements are available 24x7 via online
banking by logging in and navigating to Accounts>Statements. Statement
delivery preferences may also be updated within online banking.

Thank you for using our electronic statement delivery.

Click on the Messages tab.

1. Messages are displayed on the left side of the screen.

2. You can delete or reply to a message in the upper right corner of the original
message, or send a new message by selecting New Conversation.

3. You can also delete multiple messages by placing a check mark in the box for
each message you wish to get rid of, and selecting Delete.




Managing Users - Adding Users

Do you need to set up users?

Our Business Edge Online system allows business owners and managers to
set up multiple Business Edge Online accounts or “Users,” each with a unique
user ID and password. This allows you to provide users with access to the tools
they need.

As a security feature when you create a new user, the users account is
disabled until we verify the addition with you. Once activated, the pages in
this section will help you establish and configure your Business Edge Online
users and their respective rights.

If you manage a small company with only one person needing an Business
Edge Online ID and password, you can skip this section.

For your convenience several features within Business Edge
Online have a Grid/List option in the upper-right corner. Click on

both, to discover which view option you prefer.

To Add a New User:
Commercial
User Management -
Justin Edwards Libby Bruntz Paul Murphy Steve Heineman
VA Va 74 V4

Commercial

New User
FIRST NAME * LAST NAME *
- I Doe
E-MAL ADDRESS *
JaneDoe@abccompany.com
PHONE COUNTAY * PHONE®
United States & (768496543

* - Indicates required field E

Click on the User Management tab.

1. Click the Add User button on the right-hand side of the screen.

2. Enter the new user’s personal information. Fields marked with an asterisk are
required fields. When finished click Save.



Managing Users - Assigning User Rights

Once you have established a user, you can assign rights. The Overview tab tells
you the rights and approval limits the user has for each type of transaction.
The Features tab lists the features assigned to the user. The Accounts tab lists
the accounts the user currently has access to.

Because a user who has the User Management feature assigned can
change his or her own rights and limits, you should limit the number
of users who have the User Management feature assigned.

To Assign User Rights:

} Home Commercial

~]  Messages
View User

Transactions

FIRST NAME * LAST NAME *

@  commercial Lioby Bruntz
E-MAIL ADDRESS *
Libby@MCompany.com
PHONE COUNTRY * PHONE *
United States. (636)394-2116

‘gin Nar Chanr ast Logon

Bruntz Internet Normal 101472014

* - Indicates required field 9

Home Commercial

) Mossages

Libby Bruntz
Usey

Transactions

B commercial
Overview | Foatures  Accounts

Transaction Type Uimit Por Day Per Month PecAccount Draft  Approve Cancel  View
ACH Collection $100000  100/$100000  100/$1.000000  100/$100.000 ./ e v &
ACH Passthru $1000000  100/$1,000000  100/$10,000.000 ors0 < v @
ACH Payment - Single $100.000  100/$1.000000  100/$1.000000  100/$100.000 ./ v v 8

Click on the User Management tab.
1. Click on the user you want to assign rights to.
2. Details of the user will appear. Click the Assign Rights button.

3. Under the Overview tab, you can view transaction types and indicate whether
you want this user to have the ability to: Draft, Approve, Cancel or View the
transaction. Simply click on the (insert check mark) to disable the rights. To
change the dollar amounts for each transaction type, select the transaction type
name, and select the Limits tab. Make the changes necessary for the user, and
then select the Overview tab again.

10



Managing Users - Assigning User Rights

3 Home Commercial
2] Messages Ubby Bmﬂﬂ

B User Poiicy
Overview | Foatures | Accounts
FEATURES

LINK OUT

Positive Pay

:

VALUES
foaturo itom SingleSignOn/BusinessBilPay foature itom SingeS gnO~/Bi PayMetavante

foature.item. SingleSignOn/Applyforaloan foature item.SingleSignOn/OpenSub-Account
‘CUSTOM FEATURES

Services

}  Settings

Help RIGHTS
EE
% LogOff
St home Commercial
e — 6 -
Transactions B Usor Poiicy 6 -
Gl
L | [PWET |
ACCOUNTS
Internal Number Name View Degoett —
20KX5678 ‘Commercial Checking v 7 I
20001234 ‘Consumer Checking @ F oF
20002345 Savings v o 7
2000X3456 Centificate of Deposit 4 @ 7
3000801 Credit Card &7 17 v
2KX6789 ‘Commercial Loan & 7 &
20007830 ‘Commercial Loan o F v

4. Under the Features tab you can choose which features you want this user to
have access to. Dark colored features indicate they are active. To deactivate a
feature, simply click on it and the box surrounding it will turn white, signifying
that it is turned off.

5. Under the Accounts tab, you can choose which accounts this user is able to
View, as well as Deposit funds or Withdraw funds.

6. Once you have assigned the user appropriate rights, you must select save at
top right.

11



Managing Users - Edit or Delete a User

To Edit or Delete a User:
Click on the User Management tab.

1. Find the user whose rights you would like to change and click the
Edit User icon: &

2. Click Delete, then Yes to verify the delete. Click Close when you are finished.

Al Home Commercial

) Messages

User Management

Transactions

] Commercial Search Users Sortby -
Justin Edwards Libby Bruntz Paul Murphy Steve Heineman
Jedwards@mcompany.com Libby@MCompany.com

1) ; y

] Home Commercial
] Messages
View User
Transactions .
FIRST NAME * LAST NAME *
] commercial Libby. Bruntz

E-MAIL ADDRESS *

Lioby@MCompany.com

PPHONE COUNTRY * PHONE *

United States. (636)394-2116

Login Name Channel Statu: Last Logon
bruntz Internet Normal 10/14/2014

* - Indicates required field

) Branches

News

Services

Settings

Help

12




Managing Subsidiaries - Adding Subsidiaries

Do you need to set up a subsidiary?

Subsidiaries are essentially multiple bank accounts which your company has
the authority to access. Many parent or holding companies, with subsidiary
operations, manage the finance at the holding company level.

This section may not be available to you.

To Add a Subsidiary:

G} Home Commercial

£ Messages
= Subsidiary Management -

Transactions

ABC Company

Wire & ACH
ACH Header

123456789 V4

] Home Commercial

7] Messages

Subsickeries Add Subsidiary

NAME * COUNTRY
ABC Company United States

il - s s

13610 Barrett Office Dr.
ACH HEADER *
ACH Header Aoonees?
TAXID "

oy
12334566

Ballwin
WIRE HEADER *

STATE*
Wire Header
Missouri

POSTAL CODE *

= o

Create Subsidiary

* - Indicates required field

Click on the Subsidiaries tab.
1. Onthe Subsidiary Management page, click Add Subsidiary.
2. Fill out the required information regarding the subsidiary.

3. When finished, click Create Subsidiary.

The required fields in the Add Subsidiary page vary, depending on
the payment types that you select.

13



Managing Subsidiaries -
Edit or Delete a Subsidiary

To edit a subsidiary:

Click on the Subsidiaries tab.

1. Find the Subsidiary you wish to edit and click on the edit icon: /

2. Make the needed changes.
3. When finished, click Save Subsidiary.

To delete a subsidiary:

Click on the Subsidiaries tab.

1. Find the subsidiary you want to delete and click the edit icon: /

2. C(lick the Delete Subsidiary button.
3. Whenfinished, click Close.

Deleting a subsidiary does not delete the subsidiary data from
existing payments that use the subsidiary.

Commercial

Subsidiary Management

ommercial

ABC Company

Wire & ACH
ACH Header

123456789 Va o

Commercial

NAME *
[ commercial ll  A8c Company

PAYMENT TYPES

ACHHEADER
ACH Header

ACHTAXID®
123456789

WIRE HEADER *

Wire Header

* - Indicates required field

Subsidiaries Edit ABC Company

COUNTRY
United States
ADDRESS 17
13610 Barrett Office Dr.

ADDRESS 2

14




Managing Recipients - Adding Recipients

Recipients are persons or businesses to which your ACH Originations or Wire
Transfers are sent. In order to use the ACH/Wire feature, you must first create
recipients. Each recipient entry contains the recipient’s financial institution
information, their account and whether it will be a debit or credit.

To Add a Recipient:

Commercial
Recipient Management .
=
Company Corp. -
1 accountis Commercial
ACH Name Exanyle
ol o ataanc compery  (€) EEEED

Rocipient Deta’

DISPLAY NAME * ACH NAME *
ABC Company ACH Name Example
E-MAIL ADDRESS

dosBabecompany.com

Send e-mal notifcatons

COUNTRY
United States

ADDRESS 1

ADDRESS 2

oy STATE z
Select State

* - Indicates required field

Click on the Recipients tab.

Click the Add Recipient button on the right.

Fill out the required information regarding the recipient. Fields marked with an
asterisk are required fields.

Click the Add Account button on the right. A new tab will appear called
“Account New".

Select the Account Type and enter the account and routing number.

(Optional) If you plan to use the account with wire transfers you will need to enter
the Name, Country and postal address information.

(Optional) If you plan to use the account with wire transfers and beneficiary
information you will need to enter the Name and Country. If the country is United
States, enter the ABA number. If it is not, enter the IBAN or SWIFT/IBC number.

When finished, click Create Recipient.

15



Managing Recipients -
Edit or Delete a Recipient

To Edit or Delete a Recipient:

Click on the Recipients tab.

1. Find the recipient you want to edit and click the edit icon: &

2. Here you can choose to edit contact or account information regarding this
recipient and save, or click the Delete Recipient button.

3. You can view past or pending transaction history with an existing recipient
on theright.

7} Home Commercial

] Messages
2 Recipient Management - Uist

Transactions

Commercial

Company Corp.
1 account(s)
ACH Name Example
Compoorp@emat.com

1

} Home Commercial

e Recipients Edit Company Corp.

Transactions

Commercial Recipient Detail | Checking - x6789 - Pending

ACH Sing.

DISPLAY NAME * ACH NAME *
Company Corp. ACH Name Example
E-MAIL ADDRESS

Compcorp@email.com

) Send e-mail notifications

COUNTRY
United States .
ADDRESS 1+
Branches
13610 Barrett Office Dr.
News
ADDRESS 2
Services
Settings crmy+ sTaTE zp-
Ballwin Missouri 4 | 63021
Help
Log Off *~ Indicates reqired fieid
ete R Save Recipient

16



Templates and Payments

The Payments tab is your place to establish recurring payments to recipients.
Here you can create templates for your payments, whether it be for a single
recipient or multiple recipients. The payments tab is only available to
customers with access to ACH, Wire, or International Wires through

Business Edge Online.

The following template and payment types include a single-recipient:
e Domestic Wire
e International Wire

The following transaction types include multiple-recipients:

¢ ACHBatch
e  ACH Collection

You can include one or more accounts for each recipient in the payment or
template. If you add more than one account, the payment includes a separate
transaction for each account.

Step One: Info and Users

7} Home Commercial

<) Messages

Payments - ACH Payment

Info & Users
TEMPLATE NAME * o

Grant User Access*

(2]

Transactions

# Commercial

ACH Sing.

Name

&  Libby Bruntz

®
©  Branches 4 Justin Edwards

E)  News
Steve Heineman

%) Senvices
John Doe

&b settings

= * - Indicates required field
Help

Log Off

Click on the Payments tab.
1. Typein the Template Name.

2. Indicate which users should have access to this template. You can find users
by typing their name in the Search bar, or checking their name below.

3. When you have established a template name and user access, click Next.

17



Templates and Payments

Step Two: Recipient and Amount

} Home Commercial

2 Messages

Payments - ACH Payment

Transactions

Recipient &
e Info & Users Subsidiary

ACH Sing

@
V
E5)  News ( Next

% Settings

TEMPLATE NAME:

Template Name Add Recipient
—

Account Notify Amount

v Company... 123456789 3 $100.00

Branches
Services

Help

Log Off

Choose whether the ACH class code is for an Individual (PPD) or a
Company (CCD).

Select which recipient you wish to pay. You can find recipients by
typing in their name in the Search bar, or checking their name below.

Once you have chosen your recipient, enter the Amount you wish to pay
them. You can also include an Addendum.

Once you have indicated the ACH class code, recipient, and amount to be
paid, then click Next.

@ If you need to add your recipient to the system, click Add Recipient

18

in the top right corner. You will be able to fill out the necessary
information regarding the recipient. When you have established
your recipient’s information, you will be taken back to this page.
Additionally, if you need to edit the account details for a selected
recipient, select the menu icon to the right of the recipient and then
select edit recipient.”



Templates and Payments

Step Three: Subsidiary

i} Home Commercial

~)  Messages
Payments - ACH Payment

Transactions

Recipient &
. Info & Users A Subsidia Account 5
il oo % Fending

ACH Sing.

TEMPLATE NAME:

Template Name Add Subsidiary

ACH CLASS CODE: SEND PAYMENT AS:
Company (CCD) - Change Murphy & Company
ABC Company
0 Branones Wire & ACH
News
@) services
4

% Seftings

) Help * - Indicates required field

> LogOff

1. Select the subsidiary. You can find recipients by typing in their name in the
Search bar, or checking their name below.

2. When finished, click Next.

If you need to add your subsidiary to the system, click Add Subsidiary
in the top right corner. You will be able to fill out the necessary
information regarding the subsidiary. When you have established
your subsidiary’s information, you will be taken back to this page.

19



Templates and Payments

The process date is the date that you would like Bank Mutual to
process your file through to the Federal Reserve. If the effective date
of your file is on Tuesday, the process date would be Monday.

IMPORTANT: The Process Day can, and most times should be the
Current Business Day.

Step Four: Account

ol Homa Commercial

<) Messages

Payments - ACH Payment

Transactions
Recipient &

Info & Users Subsidiary Account Review & Submit

B Commercial ‘Amount

TEMPLATE NaME:

Template Name

ACH cLASS CoDE:

‘Company (CCD) - Change

Choose "From" Account
Account Name Account Type. Account Number
Consumer Checking Checking 0001234 55000000
Commercial Checking Checking 0005678 $100000.00
Commercial Loan Checking 0006789 510000000

Servcee Savings, Savings 0002345 510000000

& Settings

- Indicates required field

@ Heip

1. Choose the Account you wish to withdraw from.

2. When finished, click Next.

Step Five: Review & Submit

(} Home Commercial
J—

Payments - ACH Payment

Transactions

o Recipient &
B commercial o Sithers. Amount L) el

TEMPLATE NAME:
Template Name

AcH cLASS CoDE: SN PATMENT AS:
Company (CCO) Murphy & Company.
ToTAL ANoUNT RecmenTs: oM ACcouNT:

510000 1 ‘Consumer Checking - XOX1234

errecTve oaTe -
rots (=)

9 Branches RECURRENCE
Set Schedule

Selected Recipients (o

Company Corp.
123456789
510000

A -

- Indicates reqired field o

1. Review the information and if it is correct, click Save then Approve.

20



ACH Passthru

If you use a software package to generate a file of ACH transactions,
you can upload it to our website using this page.

To Import ACH Transactions:

G} Home Commercial

2 e ACH Passthru

Transactions ¥ IMPORT FILE €88 DATE
- ; Bl seiect a file to upload 4 october P 4 2014 P m
: Sat

Sun Mon Tue Wed Thu Fr
MEMO No history available

15 16 17
20 21 22 23 24
27 28 29 30 31
T (3)

News

Services

Settings

Click on the ACH Passthru tab.

1. Indicate which file you want to import.

2. Choose the Process Date. The process date is the date that you would like
Bank Mutual to process your file through to the Federal Reserve. If the ef-
fective date of your file is on Tuesday, the process date would be Monday.
IMPORTANT: The Process Day can, and most times should be the Current
Business Day.

3. When finished, click Submit.

21



Transactions - Tax Payment

Never run to the local branch with a tax payment check again. Initiate a
Federal or State tax payment through EFTPS up to 30 days in advance
from your home or office.

To Initiate a Tax Payment:

) Home Commercial
) Messages
Tax Payments
Transactions v
TAX AUTHORITY
e — No history available
¥ Aaska Tax
Hosp and Med Corgl Alabama Tax
Arizona Tax
OcoanMaine TaxX | prcaneas Tax
Promum Tax - Lo | Calforna Bowd of Equalzaton
Promium Tax - Lfe | California Franchise Tax Board
Colorado Tax
Premium Tax - Propy Federal Tax (IRS)
Fiorida Corporate Tax
Premium Tax - Propy Florida Tax
Retalatory Georgia Corporate Estimated Income Tax
O e iae Georgia Motor Fue! Distributor Tax
Surplus Line Tax Georgia Sales Tax
=5  News - Georgia Withholding Tax
i Winois Business Tax
) services llinois Employment Tax
Winois Income Tax
Settings Indiana Cigarette Tax
Indiana Corporate Estimated Payment Tax
) Help Indiana Financial Institution Tax
Indiana Motor Fuel Tax
Log Off Indiana Prepaid Sales Tax
Indiana Retail And Sales Tax
+ g Indiana Special Fuel Tax
g Commercial|  ingana sireamined Saies Tax
y Indiana Tire Tax
ey Alaska Tax Indiana Type Il Gaming Tax
Indiana Utiity Recsipts Tax [
Transactions HOSP AND MED COR| " wn:wm ey
B commercial PAYMENT FROM * Jowe m

Je tax torm is ready for
Murphy & Company $ | 10232014 ‘submission.

No history available

TAX PERIOD END DATE * FROM ACCOUNT *

10312014 [ Consumer Checking 001234 | &
TO ACCOUNT TO ACCOUNT ROUTING NUMBER
PAYMENT AMOUNT *

232.00

* - indicates required Sl m

Click on the Tax Payment tab.

1. Using the drop-down menu, select the Tax Authority.

2. Alist of tax payment forms will appear. Choose your tax payment simply
by clicking on it.

3. Enter the required information for the payment, then click Submit.

22



Bill Paymen

t Overview

With Online Bill Pay, it's safe, fast and easy to manage your finances on your
own terms. Now you can do everything you need to from home, work or
anywhere you have internet access. Plus, you're not limited to business
hours—Online Bill Pay is open 24 hours a day, 7 days a week! Click Make

Payments to get started making payments online.

Thursday, December 6th, 2012

new messages
» QNew Messages
0 Read Messages
0 Total Messages

Jenny Jones
Bob Smith
Retirement Account
Payments Awaiting /
American Express
MasterCard

~ Transfers Awaiting |
Bank of Athens.
Community Bank

Payroll 12/28/2012

attention required

-» Payments Awaiting Approval
. Transfers Awaiting Approval
S, Payroll Awaiting Approval

~ Awaiting Your Activation

proval
$999.00 Approve
$999.00 Approve
approval
$1,200.00 Approve
$500.00 Approve

$1,200.00 Approve

;I'ranslcﬂons Scheduled to Process

AT&T $6500 12/1022012 Edit Stop
Chase $150.00 12/1022012 Edit Stop
Moe's Mowers $20000 12/1172012 Edit Stop
Bank of Athens $120000 1211212012 Edit Stop
vy vveter $50.00 12/1722012 Edit Stop
American
Express

Community 500.00 12/18/2012 Edit Stoj )4

Total $5,663.00

$999.00 121722012 Edit Slop ¢

A\ v

Since you last logged in...
"'We processed these transactions |
Cellular One $65.00
Kim Stone $65.00
Lease $1,200.00
Payroll 11/27/2012 $1,200.00
Community Bank $1,200.00
Payroll (Bonus) $999.00

No reminders were sent.
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Payees

The person or company to whom you are sending funds is known as the
payee. A payee can be almost any company or person you would send a
check, like an auto finance company, a cable TV provider or even a lawn
care service. With a variety of payees that one may need to keep track
of, we pride ourselves in keeping them organized for you to ensure an
effortless experience!

Payees Payments Transfers Options Calendar

Web Demo  a c o
02 Pt 102012 EST
Your Email: demoaceount@ipavmybils. com

€ messages | ) live chat

Payee Menu

Add 2 Bil
O Al Payees & penter Frondy Version
@Bills Pay To
OrPeople | American Express.
O Charities Pay Edit Delete
O Gift Recipients on 1011012012
CarLoan
Eloctronic Account #: Pay Edit Delete
Catogory:
Last Pa
Cellular One
Eloctronic Account # Pay Edit Delete
Catagory
Last Paid
Day Care
Account #: Pay Edit Delete
Category
Last Paid
Lawn Service
Check Account #: Pay Edit Delete
Catagory
Last Pad
Office Depot
Eloctronic Account # 7156 Pa Edit Delete
ot Category: No Category Eay =
Last Pa $200.00 on 9/17:2012
Phone
Check Account#: e 6666 Pay Edit Delete
Category: Uties
Last Paxt $50.00 on 9/19/2012
Adda Bill

Begin by choosing View Payees from the Payees menu.

1. Payees are listed by name and account number.

2. Click Edit to update payee information. Click Pay to make a payment to this
payee or Delete to remove this payee from your account.

Note: This system should not be used to pay alimony or court ordered payments.
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Payee Setup

The first step in the bill pay process is to add one or more payee(s) by
entering information in the provided fields. A recent bill or statement
should have all the necessary details. Many major payees are set up in a
predetermined list of payees within the system, so that you may use the
search option. When a search is initiated, just a few pieces of info will

be needed to finish. Once a payee is set up, you can begin processing
payments, and ultimately access billing and history details for the
specified payee.

Payees Payments Transfers Options Calendar

€ messages | (9) live chat

Add a Payee
9 Add a Bill
OAdd a Person
OAdd a Charity

Add Review Finished

(OAdd a Gift Recipient What type of payee doyouwanttoadd?  Show me how
o commy o ot o, s Popu
'Add your cable, phone, and O Individual o or daycare) o Pa'ngeasr

electric company bils.

Add any of those companies that
you pay monthy or even those
that you dont pay that often. You
may not pay all of them but
having them isted may help you
remember in case that bil gets.

} O Bankor Credit Union

Adda 5

©AddaBill

OAdd a Person
OAdd a Charity
OAdd a Gift Recipient

Add Review Finished

Payee Name * Joe's Lawn Care

Account Number * 61973

Add your cable, phone, and
electric company bils. Confirm Account Number * 61973 Example: “Pay to the account of John Do
Ak ot i Scirpenies et [ ———
you pay monthly of oven those Phone Number * 752 |-[555 |-[7652
that you don' pay that often. You

may not pay al of them but . el
having them isted may help you Payee Zip Code 57124

remember in case that bl gets
ost.

Account Holder Name Web Demo [}

Begin by choosing Add a Payee from the Payees menu.

1. Determine the type of payee to be added.
2. Select whether the payee is a Company, Individual, Bank or Credit Union.

3. Enter the required information in the provided fields. Click Next to proceed.
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View Bill History

View and print bill history and details by entering the appropriate search
Criteria.

Payees

jeb Demo
202 PHf on 1011012012 EST
jemoaccount@paymybils com

Payments

hol
e . n rrolinow |
Gicibe ) o

Transfers

D0 you e vk you see?
ik here to envollin

Options Calendar

C messages | () tive chat

Payment Search

Category:

Utilities B
Pay To:

Cellular One 2
Process Date Range:
@ Current Month

O Previous Month
OLast Thirty Days

O Custom Date

Display Options

Payment Status:
“Processed B
Order By:
Process Date B

Arrange:

Descending 2]

- R— 9

Paid From Primary Checking *****!
Pay To Amount

Cellular One

Eloctronic

Sub Total $75.00

Paid From Secondary Checking *****7601

Cellular One

Sub Total

Total $150.00

Frequency

One Time

One Time

Payment History

<1of1>

Process Date Additional Items

101312012

1011012012

Confirmation|
#16

Dotais: View

Confirmation|
#17

Datais: View

# of Records to Return:
15 1%

(O View in Microsoft Excel

ez 3 )

Begin by choosing Payment History from the Payments menu.

1.

Narrow down your search using the provided drop-down menus and options.

2. To print the search results for your records, click here.

3. Click New Search to view additional payment history.
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Make a Payment

It may be convenient to set up a payee to receive payments on a regular
basis, such as a loan. Why must you pay by repeating the same scheduling
process each month? With our quick payment option, you can remain
confident that your bills can be paid in no time!

Payees Payments Transfers

S\ Doyou Be wkyousee? W
n&ﬁvllw | Gick here to enrol i
KIS ) ontne bl pay.
—_—tt 7

Options Calendar
secondary account holder
10/2012 EST

C messages | ) live chat
or Emai: demoscopuni @ioaumibBs com

Single Payment
@ Pay a Bill

(O Pay a Person
O Send a Donation

(O Send a Gift Check

Selecta Category

Select Payee(s)
Add a Payee

(O American Express
OcCarLoan
#Cellular One

(O Day Care

(O Lawn Service

(O Office Depot
OPhone

All Categories +

© Show me how Schedule

.WU‘Q Speed up your payment scheduling! We can pre-load your bills based on your payment history.

Take the shortcut

Pay From Amount Process Date

Primary Checking %) *

$ 75.00

Selecta payee from the left menu. Select again to remove it

Begin by choosing Single Payment from the Payments menu. If

you desire to set up automatic payments, choose Recurring Payment.
You will then be directed to enter the payment information, along with
the payment frequency.

-—

. Select the type of payment to be made.

2. Choose the payee.

From the drop-down menu, choose the account from which the payment will

be made. Next, enter the Amount and Process Date. You may use the calen-
dar feature for added ease.

Click Next to proceed.
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Schedule Payments

Our scheduled payment feature keeps you ahead of your tasks and
organized with only a few quick and easy steps!

Payees Payments Transfers Options Calendar

dary account holder ) Do you ke what you see?
012 EST ﬂ““’"“?"J Gk toevonin
- Ckier® ) onine bill pay.

s com

C messages | ) tive chat

View Options Scheduled Payments
s o) A —— a
Arrange:
‘Ascending "] Pay From Primary Checking *****5676
Date Range: (Max 60 days) Pay To Amount Process Date Additional Items
Froms I American Express
N Electronic $1,000.00 1012212012 Confirmation #: 22 dit Stop
To: ] Frequency:
Est Arvat 102412012
Cellular One
Electronic $75.00 1011712012 Confirmation #: 26 Edit Stop
View Fraquency: One Time
Est Arvat 101012012

SubTotal  $1,075.00

Pay From Secondary Checking ***** 7601
Pay To Amount Process Date Additional Items
Red Cross
Check $500.00 101972012 Confirmation #: 3 Edit Stop
ftPay-s F: $0.00 Fraquancy: One Tme
Est Arival 102412012
Sub Total $550.00
Total  $1,625.00 Skioped payments not included i the fotal

Begin by choosing Scheduled Payments from the Payments menu.

1. Payees are listed by name and account number according to the details
chosen using the drop-down menus.

2. To print the search results for your records, click here.

3. Click Edit to revise the payment information. Click Stop to cancel.
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Change & Cancel Payments

Even after you have scheduled a payment, you have the ability to change
or cancel your payment up to the time it begins processing.

This convenient feature gives you the freedom to change the way you
make your payments.

Payees Payments Transfers Options Calendar

C messages | ) tive chat

o Wob Domoadd secondary account holder
2012 EST @ hiroll

Edit a Single Payment

Edit Finished
Pay To Pay From Amount Process Date Additional Items
Cellular One i iy T Confirmation #: 26
ot (e B ooz | T o
Deivery Standard
Comment: A
[ Back | oSubmh Changes |
| Payees Payments Transfers Options Calendar
! B 1) Doyoulke whakyou see? )
%mllﬂw) et yhdyed oo € messages |Q live chat
oy kb

Stop a Single Payment

Stoj Finished
Pay To Pay From Amount Process Date Additional Items
Cellular One Primary Checking $75.00 101712012 Confirmation #:
Elctronic Est. Arivat Toer2012
Daivary Standard
Commant: Nane

Back | |__Stop Payment

1. Once you have selected to edit a payment, you will be directed to a window
from which you can revise the information. Click Submit Changes to proceed.

2. If you choose to cancel a payment, you will be directed to review the payment
information. Click Stop Payment to complete the process.
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Transactions - Funds Transfer

Business Edge Online enables you to transfer funds between your accounts
quickly and easily. You can create on-time or recurring funds transfers.

To Transfer Funds:

) Messages

1 Home Transactions

Funds Transfer
Transactions
FROM *
‘Consumer Checking JX00XX1234 $50,000.00

TO*
Savings Y00(X2345 $100,000.00

e .
DATE*
102272014 (] e

MEMO

AMOUNT *

Enter letters and numbers only

* - Indicates required field

Make this a recurring transaction

Click on the Funds Transfer tab.

1.

30

Select the accounts you wish to transfer funds From and To using the

drop-down menus.

Enter the dollar amount to be transferred.

Enter a Date for the funds transfer to occur.

Click Submit Transfer.

You have the option to create a recurring transfer by checking the
box to make it a recurring transaction, and completing the recurring
transaction fields. Additionally you can elect to make a split payment
to a loan if your To account is a loan account.



Transactions - Activity Center

The Activity Center shows only your Business Edge Online transaction
activity. Depending on the type of account and access, you can review and
cancel unprocessed transactions, inquire about a transaction or copy a
transaction. Whether individual or recurring transactions, view debits/credits
and the status, type, amount, account and date of your online activity.

G} Home Transactions

£ Messages

Activity Center

= Transactions

Q Search transactions Search  Favorites w Show Basic

Individual Transactions | Recurring Transactions

Totals: Credits: [0] $0.00 | Debits: [1] $200.00

[ ] Status. TypeiD

1 = Suspect  ACH Single Payment - Tracking ID: 23027 $200.00 Consumer Checking : XOOX1234 10/15/2014

Click on the Activity Center tab.

1. You can choose to view Individual Transactions or Recurring Transactions
by clicking on the corresponding tab. Click the + next to the transaction
to view details.

2. Click Show Filters for additional search options, click the triangle icon to
expand search options.
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Transactions - Statements

The Statement feature is a great virtual filing system, saving paper and space
in your home or office by allowing you to view and save your statements
electronically. You can view an electronic statement in two easy steps.

To View Your Statements:

Home Transactions
Messages
Please verify ability to view PDF documents

Transactions

To verify that you are able to see a PDF, click the ‘Show PDF' button. You will be shown a PDF document with a code. Copy that code into
the input below and click 'Verify" to continue.

'VERIFICATION CODE *
VIWX Show POF o
* - Indicats ired field
st - ...

} Home Transactions

) Messages

Statements

[om—oton. ACCOUNT: | 1 sumer Checking Y00XX1234 $50,000.00

2011 Apri e
IMAGE TYPE: Fd' :}

CYCLE:

Click on the Statements tab.

1. To verify that you are able to view a PDF on your computer or tablet, you will
need to select the Show PDF button. A PDF will appear with a short code. Type
that code into the Verification Code field, then click Verify.

2. Using the drop-down menus, select the Account, Cycle and Image Type for your
eStatement, then click Get Statement.
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Bank Offices

Mapping from your current location, you can click on the Branches or ATMs

button to locate your credit union branches and ATMs.

Home

Messages

Transactions

Commercial

Payments

Recipients

Subsidiaries 9

ACH Passthru

Tax Payment

Bank Offices

Reports

Services

Help New Berin

Settings

Log Off

Muskego

> 2
Gi) Somnpeer |, |
2. fox Paint
= @
@ | 2
Glend:
i) (i ps
| B G
\
% Winsefish By
Butied 9 #
N
@ 9 1 snorewood

el

— T ®
v West Allis
b \
l @ & J7 stirancis
—— Bl Cudahy.

Hales Cormers :"""o
® L &

(-4 South
Milwaukee
Frankin an | ; Ok Creek’

= o

Map | Satel

LOCATIONS

Bank Offices ATMs

d Milwaukee Downtown

Mayfair Mall
G 2600 Norih Maytar Road

Wauwaloss W1 53226

5784 Noeth Port Washington Resd

Bayshore Town Center
7

Oak Creek
8780 South Howsd Avence
Oak Croek W1 53154

Brookfield Square
40 Noeth Moodand Rosd
Erockfieid W1 53005

Thiensville
208 Norin Main Sroet
Thieesvile, Wi 53092

Mequon
11249 North Pt Washnglon Rasd
Meguon Wi 53032
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Services - Stop Payment

With Business Edge Online, you can initiate a stop check payment request
from any device. Visit Activity Center to review the status of your request.
The stop payment will remain in effect for six months on checks and one year
for ACH items. See our Fee Schedule for applicable fees.

To Initiate a Stop Payment Request :

Services

Stop Payment

ansactions Complete the fields below to make a stop payment request based on known payment information.

Commercial REQUEST TYPE * Are you requesting to stop payment on one or multiple checks?
Branches s B Single Check o
2 Mutiple Checks
*Indosiea mauked Soid

:’::?LZ* *  Enter the check amount
e . 9 Click on the
e
i . cit Stop Payment tab.
e : 1 2 3
e 1. Select request type; single
Jane Dos 4 5 (]
e or multiple checks.

7 8 9
owre Delete il save 2. Selectan account, check
= number, as well as other

r— requested information.

o . R 3. Click Send Request.
ACCOUNT = 4 october » 4 2014 P
Consumer Checking
o e e e
'CHECK NUMBER 1 2 3 G
bbbl 5 6 7 8 9 10 1
J’:-':ibo- 12 13 14 15 16 17 18
wﬂ’;’ 19 20 21 22 23 24 25
5 26 27 28 29 30 31
e SPP—
REQUEST TYPE " Enter a brief note to include with this request
Single Check
o e : Em e \
S
i So——— k) —
o
o
o
$500.00
o
Ty
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Settings - Profile

If you have a new address, phone number, email or even a new surname,
updating your profile is an essential step in order for us to keep up with the
changes in your life!

7} Home

Profile
Messages Please review and update your profile
Transactions PREFIX FIRST NAME * MDOLE NAME
Libby Middle Name
Commercial
AST NAME * P
Bank Offices
Brunts
Reports
E-MAIL ADORESS *
Services
IDby@mcompany.com
Help
Settings ADDRESS 1 *
Address 1
ADDRESS 2
cry - STATE * e
State 7
counTry
Select Country
PHONE COUNTRY * PRIMARY PHONE * SECONDARY PHONE
United States ¢ Primary Phone

Click on the Profile tab.

1. Toupdate your profile, enter the correct information in the spaces provided.
Click Submit Profile.

35



Settings - Account Preferences

In Account Preferences, you can select name and viewing preferences for
your Online and Text Banking accounts. When selecting Online, customize
your account display name in Business Edge Online and choose the order
preference for viewing. Toggle to the Text button for Text Banking account
preferences. To view an account in Text Banking, check “enabled”. Customize
a five character account nickname to display and choose the order

preference for viewing.

Click on the Account Preferences tab.

G} Home Settings

2)  Messages

Account Preferences

5 Transactions
Commercial

©  Branches

Regular Checking
T News (o

DISPLAY NAME

©) services

Company Corp. Main Checking

Settings
Regular Checking

DISPLAY NAME

Company Corp. Expense

Regular Checking

DISPLAY NAME

Company Corp. Secondary Checking

DISPLAY NAME

e -

Enter a display name to be shown for each account.

Display Name

IRA

DISPLAY NAME

Display Name

ORDER

ORDER

ORDER

ORDER

ORDER
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Settings - Security Preferences

In Security Preferences, you can change your password, Login ID and update
contact options for delivery of your secure access code.

To Set Up or Change Your Security Preferences:

Click on the Security Preferences tab.

Change Password: Security Preferences
When changing your ==
password, make sure you T
follow the guidelines for oE e Th o Psomor s o e P s i
N g 0000 | EEEEE Password must be at least S characters long.
creating a strong valid e < cockoei
password_ .........
* - Indicates required field
PR Secure Delivery:
P T - [ Make sure we have your

correct SMS and phone

» ) ) number on file so you can
it s itk i T —
e receive secure access codes

Secure Delivery Contact Information

m— = when logging in from

- an unregistered device,

R G B authorizing transactions

S = or completing address
changes.
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Settings - Alerts

You can create and manage alerts to remind you of important dates, warn
you about the status of your accounts, and when certain transactions occur.
When you create an alert, you specify the conditions that trigger the alert
and delivery options to receive that alert. All alerts will automatically be sent
to your Business Edge Online account via Secure Messages, regardless of the
additional delivery preferences you have established. You can edit specific
Account, History, and Transaction alert preferences found in Alerts under the
Settings menu. Delivery preferences include:

e Secure Message within Business Edge Online
e Phone Number

e SMS text message number

e Email to an address you specify

Create and manage alerts for your accounts. Enable/disable security alerts for
account activity and edit delivery preferences for receiving alerts.

To Set Up Alerts:

Settings

Alerts - Now Alert - s o

Date Alerts (0) Clck to hide
No Alerts Defined.

Account Alerts (0) Click t0 show Ge 9

History Alerts (0) 7

--- New Alert ---
Date Alert
Transaction Alerts (0) ot Alect it
History Alert

eckrty Mests Transaction Alert

Click on the Alerts tab.

1. To create an alert, click the Create New Alert button.

2. To view details of an already existing alert, choose the Click to view details link
on the left of the alert.

Setting up Security Alerts is a great way to monitor the security of
your Business Edge Online account.
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Settings - Text Enroliment

Once enrolled in Text Banking, you can check balances, review account history
and transfer funds from your Business Edge Online account using any text
enabled device. To enroll, click Text Enrollment under the Settings menu.

To Enroll in Text Banking :

3} Home Settings

2] Messages

Text Enrollment
| Se— mﬁ

B  commercial

Opt out and disable text banking.

Branches SMS TEXT NUMBER *

B News (888567-8675 e
¥ Agree To Terms. 9

Msg & Data rates may apply. Text HELP to 226563 for help. Text STOP to 226563 to cancel. Receive 1 message per query.

Terms and

Privacy Polioy

SUMMARY OF TERMS:

By entering your phone number you acknowiedge that you agree to the ferms of service and are subscribed untl you send STOP to Q2ebanking Text
Banking provided by Q2ebanking. Q2ebanking Text Banking works ith: Altel, ATAT, Boost Mobile, Cincinnati Bel, Sprint PCS, T-Mobile, U.S. Calluar,
Virgin Mobile USA, and jess but is with al handsets.  alerts. leceive 1 message per query. Msg &
Data rates may apply. | confirm that | hoid the account comesponding to the mobile phone number | have entered. or that | have the account holder's
permission to use this service. For help. send HELP to 226563. To cance, text STOP to 226563 at anytime. For suppor, vist support@a2software.com or
call 512.276.0072.

* - Indicates required field ﬂ

Click on the Text Enrollment tab.

1. Turn the Text Enrollment button from OFF to ON.

2. Enter your phone/SMS text number.

3. Read the terms and conditions and check the Agree to Terms box.

4. Click Save to complete enrollment.

5. Toenable your account to be viewed in Text Banking, visit Account Preferences
under the settings menu. Check enabled, customize a five character account
nickname to display and choose the order preference for viewing.

Text Command Options To 226563 For The Following Information:
BAL or BAL <account nickname> Request account balance
HIST <account nickname> Request account history
XFER <from account nickname> Transfer funds between accounts

<to account nickname> <amount>

LIST Receive a list of keywords

HELP Receive a list of contact points for information on
text banking

STOP Stop all text messages to the mobile device (for

text banking and SMS alerts/notifications)
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Settings - Mobile Authorizations

Mobile Authorizations is an extra security measure to ensure nobody but
you is accessing your account.

Mobile Authorizations are only available for customers with ACH
and/or Wire access.

To Set Up Mobile Authorizations :

Quick Tip Placeholder - Mobile Authorization
Settings

Mobile Authorizations

Enter your desired Mobile Authorization Code and choose the transaction types for which you agree to be an eligible approver.
NOTE: You must enter a Mobile Authorization Code to use for verification.

'MOBILE AUTHORIZATION CODE * ENROLLMENT *

o Choose eligible transaction types:

* Your code should be numeric and exactly 4 digits in length. Select All Clear All

Add E-mail Add Phone
ACH PASSTHRU
* - Indicates required field e m

Click on the Mobile Authorizations tab.

1. Enter any 4 digit code in the Mobile Authorization Code field.
You will need this code to make transfers and approve transactions
using your mobile device.

2. Choose the transaction types for which you agree to be an eligible approver.

3. Click Submit when finished.
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Settings - Statement Delivery

You can choose how you would like your statements delivered for each of
your accounts with a few, quick selections.

Dashboard
Statement Delivery

Addr
Transactions

Checking

E-Statement s .
XXX23456 o judy.grindle@nilltopnationalbank.com e f

Ghecking
= Services X321

(@  Hen
i i View E-Statement Delivery Agreement
Save
%  Settings

Commercial

Branches

Paper Statement

Statement Delivery

Click on the Statement Delivery tab.
1. Enter For each account listed, select the Delivery Type using the
drop-down menu.

2. Verify that the email address associated with this account is the one you to
want to use before proceeding. If it is not, click on the # to add a new
email address.

3. Click Save when finished.
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