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Welcome

We work hard to provide our customers with the financial tools they need to
achieve the goals in life that matter. Online Banking is an important one of
those tools.

Our Online Banking system is designed for ease of use. Whether you access
it from your desktop, tablet, or smartphone, it looks and functions the same
across all devices. And it's full of powerful features that make it easy to keep
track of your finances.

We invite you to take a moment to learn more about the “anytime,
anywhere” convenience of Online Banking at our financial institution.
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General Information - Security

By following our tips, Online Banking can be a safe and efficient method for
handling your banking needs.

User Identification and Password

Security starts at your computer. Never share your Login ID or password
with anyone. Make sure your password is hard to guess by combining
random numbers and letters instead of using your birth date, pet’s name
or other obvious choices.

Secure Sockets Layer Encryption

We use Secure Sockets Layer (SSL) encryption, a trusted method of securing
internet transactions. This technology scrambles data as it travels between
your computer and your financial institution, making it difficult for anyone
to access your account information.

Browser Registration

In addition to your personal password security, we have added another layer
of security called browser registration that runs in the background and helps
verify your identity at login.

I E——
Online Banking Safety Tips

> Ensure your web browser, operating system, anti-virus software and other
applications are current and support 128-bit encryption.

Memorize your passwords.

Exit your Online Banking session when finished.

Do not leave your computer unattended when logged into Online Banking.

Do not use public computers or unsecured WiFi when accessing Online Banking.
If you receive an error when logged into your Online Banking account,

report the error to a customer service representative.

vV V V V V



General Information - Security

Your financial institution will never send unsolicited emails asking you

to provide, update or verify personal or confidential information via

return email. If you receive an email inquiry allegedly from your financial
institution, please report the incident to a customer service representative
as quickly as possible. To mitigate the risk of online fraud and identity theft,
your first and best protection is awareness.

Phishing

Phishing is an online scam tactic that is used to lure users into unknowingly
providing personal data, such as credit card information or Login IDs

and passwords. Using realistic-looking emails and websites, this tactic
attempts to gain the trust of unsuspecting targets and convince them that
vital information is being requested by a vendor they may already have a
relationship with, such as their financial institution.

Identity Theft

It is important that you are aware of the dangers of identity theft. Identity
theft can occur when criminals find a way to steal your personal or

other identifying information and assume the use of that data to access
your personal accounts, open new accounts, apply for credit, purchase
merchandise and commit other crimes using your identity.

__________________________________________________________________________________________________|
Fraud Prevention Tips

> Do not open email attachments or click on a link from unsolicited sources.

> Avoid completing email forms or messages that ask for personal or
financial information.

> Do not trust an email asking you to use a link for verification of login or
account details.

> Monitor your account transactions for unauthorized use.

> Shred old financial information, invoices, charge receipts, checks, unwanted
pre-approved credit offers and expired charge cards before disposing of them.

> Contact the sender by phone if you are suspicious of an email attachment.



General Information -

For New Online Banking Users

10

11.

12.

Go to the Online Banking Login box on the Home Page, click Enroll.

This opens the Online Banking new enrollment account verification screen.

Enter all the required information. It will be verified by comparing it to the
current contact information in our system. When finished, click Submit
Enrollment. If you need to update your contact information, please call us during
our business hours.

An email confirming that your request has been approved should arrive within
one business day.

From our homepage, enter Access ID contained within the approval notification
and click “Go.”

Select “l am a first time user” and then click “Login”

You will be directed to a page where you are to select the delivery method of
your Secure Access Code. This page will display the contact information on file
for your account. Select either the phone, text message, or email option that
will enable the financia institution to reach you immediately with your one-time
Secure Access Code.

When you receive your six to seven digit Secure Access Code, enter it in the
access code screen and click Submit. The secure access code is valid for only
15 minutes. If it expires, you must request a new one.

Once your access code has been accepted, you will be asked if you would like to
register your device. If you register your device, you will not have to generate new
secure access code when you use that device in the future.

You are now presented with a copy of the Online Banking Services Agreement.
Read and acknowledge that you agree to the conditions by clicking, | Accept.

A view-only online profile screen will appear for your review. It will be grayed-
out and you cannot make any changes at this point. Click Submit then OK to
continue.

Now you can change your password. Use your temporary password as your old
password. For your protection, you will need to create a password that meets the
stated security requirements. Click Submit. When the pop-up window appears,
click OK to confirm.

Congratulations! You are now logged in to Online Banking.



General Information - Logging In

Once you have enrolled as a New User, follow these steps for subsequent logins.

Enﬂ“k of ONLINE BANKING LOGIN
&= New Hampshire WE @ N H o )
P Ptrpibine’s est Bk’ ik i o Bt Tday e

May 12,2015 2:40 PM

About BNH | Contact Us | Rates | Personal Banking | Business Banking | eServices | Wealth Management | News Room | Careers | Security

W R 3.1250% Interest
FTWER 3.316% APR

Financial Answer Center Fixed Rate Mortgage. Click for details.

Branch / ATM Finder eres| New Hampshire
Enter Zip Code C ovn\Fen Foypihisess beal ik

About BNH | Contact Us | Rates | Personal Banking | Busir=—Banking | eServices | Wealth Management | NewsRoom | Careers | Security
Expert Finder
Enter Zip Code C

()1 am a First Time User

[ ]G] n] Home | Contact Us| 1.800.832.0912 | ite Map | Privacy Notice| © Bark of New Hampshire
Member FOIC LENDER

1. From the website’s Online Banking login box, enter your login ID.
2. Onthe next page, enter your password and click Login.

3. Forgot your password? Simply click “Forgot your password?” and select where
you would like to receive you secure access code, then follow the instructions to
re-establish a password.

What is a secure access code?

You need a secure access code each time you login to our Online Banking
system. It is delivered to you via email, phone call, or SMS text. If you
delete the security certificate or “cookie” that activates your computer for
later use, or if you log in from a new computer, you will need another
secure access code.

Should I register my device?

If this device is “private”, you may want to register to have it recognized
for future logins to save time. We do not recommend registering a
public device.
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General Information - Home

The Home screen will give you an overview of all of your Online Banking
accounts displayed in a comprehensive list with available balances.
View account detail by clicking an account name.

=Ty
Welcome back, GEORGE WASHINGTON

New Hampshis -

izl Lastlogin 0110872015 at 12:18 PM

Select an account to view the transaction history and details. X

} Home Home

? Mossages 1 New BeMobile
B3 Services : Banking app with full functionality!

) Options

Preferences Accounts

Welcome to the

e l Business 100 Checking o ER——— next generatllon
XXXXXX3344 - Transactions Pendin — - H

T — of banking!
Statement Savings Avalable Balance $13.92

Member FDIC XXXXXX6789 - Transactions Pending armen - CLICK HERE FOR DETAILS

Log Off Commercial Non Real Estate R $500 > Deposit Check History
XXXXXX9998 Available Balance $5.

Account Summary hide

Business 100 Ch...
XOOOXKKIM4 No History Available

Current Balance $63.82
Available Balance se3s2 [l Our Facebook wall

view transactions

Congratuiations to our own Lindsay
Cota-Robles, AVP — Marketing Offcer

Welcome Janet Ackerman! Janet has
¢ previous next)  jomed our team as VP - Commercial
Banker serv.

We are proud to announce that Barry
S. Leonard, Jr. has been promoted to
Senior..

Attention music fans! Bank of New
Hampshire cardholders have a ticket
presale op.

Get them whis they last, purchase
‘your tickats for the Lakes Region
Chamber of.

Ave your kids a member of our Club for
Kids or Club for Teans? If so, we hope
th.

Get out and ski for a good cause! King
Pine Ski Area at Purity Spring Resort
s

1. Foraccount transaction history, click the account name to view the
Account Details screen. View details or a check image by clicking “+”
next to the transaction. Pending transactions are in red. Select

Show Filters for search options.

2. Need an action done in a hurry? On the home
page you will notice options on the upper-right
corner of the page. These Quick Action options
allow you to swiftly: transfer money, and enroll in
or access bill pay.




Additional Features - Messages

Our message center allows you to communicate securely with your financial
institution. Check here for your alerts; bank replies to your inquiries and bank
communications.

To View Your Messages:

Messages
> AL INTRODUCTORY RA [ztl;dree
Checking
FOR QUALIFYING MEMBERS urs75
THEN

) 59/ A1N°/"™ ESL Free

‘,_/. J /o | L_ /o Chacking
FOR 6 MONTHS INES OF $100.000+ 2

Notificatioro:lated Statement Delivery Preference

Customer Service 96014 | O This message should never expire 0O XN il

Security Alert Notification: Password
Change
Customer Service 8/14/2014 Customer Service 9/26/2014 at 4:35 PM

This is that delivery pry have been updated for
the following account: Consumer Checking - XXXX1234

If you currently receive a printed statement, we will no longer print and mail a
statement for this account. Instead. we will send an e-mail notification to all
enrolled e-mail addresses for this account when the electronic statement is
auailahl, b manth aumilahla 24 {F

Click on the Messages tab.

1. Messages are displayed at the left side of the screen.

2. You can delete or reply to a message in the upper right corner of the original
message, or send a new message by selecting New Conversation.



Services - Funds Transfer

Online Banking enables you to transfer funds between accounts quickly and
easily. Access all linked accounts for single or recurring transfers.

To Transfer Funds:

Transactions

Funds Transfer o

FROM *

Consumer Checking X0(0XX1234 $50,000.00

TO*

Savings XXXX2345 $100,000.00

AMOUNT * 9

0.00 Make this a recurring transaction

Click on the Funds Transfer tab.

1. Select the accounts you wish to transfer funds From and To using the
drop-down menus.

2. Enterthe dollar amount to be transferred. For a one-time transfer,
click Submit Transfer.

@ You have the option to create a recurring transfer.



Services - Activity Center

The Activity Center shows only your Online Banking transaction activity.
Depending on the type of account and access, you can review and cancel
unprocessed transactions. Whether individual or recurring transactions,
view debits/credits and the status, type, amount, account and date of your
online activity.

Transactions
Activity Center

Q Search transactions Search  Favorites w Show Basic

Individual Transactions | Recurring Transactions

Totals: Credits: [0] $0.00 | Debits: [1] $200.00

[ ] Status TypelD

1 = Suspect  ACH Single Payment - Tracking ID: 23027 $200.00 Consumer Checking : XOOX1234 10/15/2014

Click on the Activity Center tab.

1. You can choose to view Individual Transactions or Recurring Transactions
by clicking on the corresponding tab. Click the + next to the transaction
to view details.

2. Click Show Basic/Advanced for additional search options, click the triangle icon
to expand search options.
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Services - Statements

The Statement feature is a great virtual filing system, saving paper and space
in your home or office by allowing you to view and save your statements
electronically. You can view an electronic statement in two easy steps.

To View Your Statements:

Transactions
Please verify ability to view PDF documents

To verify that you are able to see a PDF, click the 'Show PDF' button. You will be shown a PDF document with a code. Copy that code into
the input below and click 'Verify' to continue.

VERIFICATION CODE *
‘ VIWX Show PDF

ranuinad fald [

Transactions

Statements

ACCOUNT: | & nsumer Checking X00XX1234 $50,000.00

CYCLE: | 2011 Apri

IMAGE TYPE: 3 ‘

pdf

Click on the Statements tab.

1. To verify that you are able to view a PDF on your computer or tablet, you will
need to select the Show PDF button. A PDF will appear with a short code.
Type that code into the Verification Code field, then click Verify.

2. Using the drop-down menus, select the Account, Cycle and Image Type for your
eStatement, then click Get Statement.

11



Bill Pay Advanced - Enroliment

With the Bill Pay feature, you can receive and pay your bills 24 hours a day, 7
days a week wherever you have internet access. It's easy and you don’t have
to worry about your check getting lost in the mail and being late. To get
started with Online Bill Pay, choose the account then click Enroll.

} Home Services

Messages
Please select at least one account below to enroll in Bill Pay

Services
Business 100 Checking XXXXXX3344 $63.82

Funds Transfer
Aaily Coner
Statements
Bill Pay
Options

% Preferences
Locations

= Bank of New Hampshire

A} Member FDIC

Log Off

12



Bill Pay Express - Navigation

Bill Pay with Bank of New Hampshire is easy and convenient whether you are
accessing your account from a computer or a smart device.

New Bill Pay Features
You can now choose how you view your Bill Pay screens - grid or list view....

Paid $270.33 on 6/25/2014
No Scheduled Payments

See payment history

CELL
No Scheduled Payments

See payment history

No Scheduled Payments

See payment histos

— Bill Pay
No| | Q SEARCH PAYEES
Name ~

Bill Pay Grid View
-
ALLSTATE AT&T INTERNET BRICK

No Scheduled Payments

See payment histos y/a

Advanced +

Last Payment ~ Scheduled Payment ~

3/31/2015
Advance Lawn Care 0.0
No Scheduled Payments
Mutual Fund 121252014
$262.67 V4
; 311212015 4/13/2015 Scheduled
Tony's Tire $31062 1089 y
SO— 3/12/2015 411312015 Scheduled 2

List View

e -

Status ~

...or use “Advanced” to view the full function Bill Pay site.

Bill Pay

Q  SEARCH PAYEES

AAA
No Scheduled Payments

See payment history ¢

Add A Payee
Visit Bill Pay Site

1
Manage Payment Accounts

See payment history &

@ -

BerkEagle
No Scheduled Payments

See payment history &

BMC CoPay
No Scheduled Payments

CC-Amazon
No Scheduled Payments

CC-Amex
Paid $400.00 on 11/7/2011
No Scheduled Payments

13



Bill Pay Express - Add a Payee

The person or company to whom you are sending funds is known as the
payee. A payee can be almost any company or person you would send a
check, like a utility company, a cable TV provider or even a lawn care service. It
may be convenient to set up a payee to receive payments on a regular basis.
With Automatic Payments there is no need to repeat the same transaction
each month.

To Add a Payee

Bill Pay
A SEARCH PAYEES - 0 - List
Add A Payee
AAA Visit Bill Pay Site BerkEagle
No Scheduled Payments 1 No Scheduled Payments
Manage Payment Accounts
See payment history ¢ See payment history & See payment history &
Transactions
CC-Amex
Add Payee Paid $400.00 on 11/7/2011
NAME* PAYEETYPE* No Scheduled Payments
Megan Smith Individual

PAYEE NICKNAME PAYMENT TYPE
Megan Check

ADDRESS 1+

123 Main Street }

ADDRESS 2

oy

Spring

AREA CODE* PHONE* ExT.

3 ¥,

Your new Bill Payee has been successfully
created

PAYEE ACCOUNT #

123456789

| cose |

From the Bill Pay Express tab, click the Advanced dropdown and choose Add a
Payee.

1. Fill out the required information regarding the payee, then click Save.

2. You will get a confirmation screen that your payee has now been cre-
ated and added to your payee list.

14



Bill Pay Express - Make a Payment

Once you set up your payees, it's easy to pay your bills quickly. Within Bill Pay
Express, you will see all of the existing payees you have established so far. To
pay a bill, simply click the payee and fill out the payment information below

the name.

To Make a Payment

See payment history

See payment history 7

Transactions Fro
Bill Pay 1.
= Advanced - m List
2.
ALLSTATE AT&T INTERNET BRICK
Paid $270.33 on 6/25/2014 No Scheduled Payments No Scheduled Payments
No Scheduled Payments
3.
See payment history See payment history /& See payment history
CELL CENTERPOINT CHURCH 4.
No Scheduled Payments ENERGY Paid $10.00 on 7/2/2014
No Scheduled Payments No Scheduled Payments
5.

See payment history

Dr Walter Pollo
Paid $1.63 on 7/11/2014
No Scheduled Payments

See payment history

DR. SIDDIQI
No Scheduled Payments

See payment history

GAS BILL
No Scheduled Payments

See payment history

m Bill Pay Express.
Select the payee that you
would like to pay.
Click the account from which
you would like to send a
payment.
Enter the amonut of payment
and the delivery method.
Choose the date to complete
the transaction.
After you have verified the in-
formation, click Send Payment.

Transactions

Bill Pay

BRICK
No Scheduled Payments

AMOUNT:

DELIVERY METHOD:
Select a method

DATE:

Back Send Payment

Select an account

CHK Acct: ***** 3402 0016303402

$0.00 g

Select a date 12}

Transactions

Bill Pay

Megan
No Scheduled Payments.

DELIVERY METHOD:
Standard

oATE:
03262015 &

4]

Select a date:

4 wmaen P 4 2015 b

15



Bill Pay Express - Cancel Pending Transactions

You can see all Pending and Processed transactions listed on the right hand
panel.

To Cancel a Pending Transaction:

Bill Pay

-0 xSz
B $1,98522

Nama Last Payment -~  Scheduled Payment ~ Status ” Elecironic Withdeawal, Standard Electr.
62642003
b B $200.73

Electronic Withdrawal, Standard Elecr.
GI2015

w235
$4783

g $200.0(

Jorawial, Standard Elecir
V25 &M272002

$87.37

S/HINS
$500.00

Within Bill Pay Express.

1. You can toggle to view only Pending or only Processed transactions by
clicking the appropriate button on the right hand panel.

2. You can see the Pending payments marked as Scheduled in green under
the Status header.

3. To cancel the transaction, click the ¢ icon.

4. A new screen will appear. Click Cancel Payment.

16



Bill Pay Express - Search Bill Pay

Here you can quickly pay bills by searching payees by name, last payment
date, scheduled payment or status.

To Search Your Bill Pay History:

Bill Pay 3 e
A : Atvanged = @ Grid Pending | Processed
My current acco... $50.00
Name ~ 3 Status ~ Regular Payment 41172015
X Old Navy $15.00
Regular Payment 3/10/2015
Car Insurance $356.86
Regular Payment 3/9/2015
(@ My current acco... $50.00
3/9/2015 . Regular Payment 212712015
$356.86
,355.47
Services 2612015
Bill Pay Express Q SEARCHPAYMENTS anoe |
:
Adg APayee —_— — e GEG
American Express vetpipayse  Sard Bank Of America Eecronc 25015
Paid $110.00 on 712512008 | Ier2008 Paid $10.00 on 9/5/2012
No Scheduled Payments No Scheduled Payments No Scheduled Payments @ QM.E WARNER ;;;;?i
TIME WARNER 21627
O 1292015
See paymentristoy See paymentrisoy & secpmmennsoy & | o) vueo s
Ectronc 122015
BANKNORTH Citi Citi Cards @ Hec o
MORTGAGE GROUP No Scheduled Payments No Scheduled Payments Ectronic 172014
Paid $1,400.00 on 61222009
No Scheduled Payments @ ;‘MKE o LER .\ :S;?f
NHEC $118.00
See paymentistory & See paymenthistory & See paymenthistory & Sectene oz
(@ TIME WARNER 521633
Elctronic o204
Dead River Company Discover Platinum Card Disney Card

Visit Bill Pay Express.

1. To sort by a header, click the arrow next to the desired category.

2. You can also search your previous Payees.

3. You can view Pending or Processed transactions on the right side panel.

4. To see payment history for a specific Payee, you can select See Payment
History on the bottom of the Payee grid.

5. Click on Advanced, and then Visit Bill Pay Site, this will take you to the full-
function, third party site where you can add, change, delete payees etc.

17



Advanced Bill Pay - Overview

What is more reassuring than being in control of your finances? Staying in
control of your bills! With Bill Pay, you have the ability to stay on top of your
monthly finances with utmost ease and turnkey efficiency. Free yourself from
the hassle of writing checks and the clutter that comes with traditional ways

of paying bills. Bill Pay makes a quick and easy alternative to paying your bills
online.

Payments Transfers GiftPay Calendar My Account Help

Welcome Web Demo | demoaccount@ipaymybiis.com | Last login: 03:47 PMon 11/08/2013 | Log out

Messages (0) | | Livechat | [» View demo
Display: All | Shortcut | Last 30 days | Individuals only | Inactive | Hidden (0} Pending view more
P e —— T = . - = = » —— ———— — Processing In next 45 days
Choose a Category | Search your payees Enter payee name or nicknam | Search
Amen $1.00000 11115  Eg
Pay To Pay from Amount Payment date Actions | | Fred $50.00 1119 Eon
= American Express Primary Chec."*'S676 |4 § 117182013 | & Bush Datvery | | Red © $50000 11/19 Ea
Min Due: $35.00 Dever By: 11/202013 ~ Make # Recuming | | iygia $1,550.00
Stmn Bak: $1,250.65  Oue by: 12/01/2013 Aug Comwnped | ¥
= History view more

Primary ChecS"S67613] & TTATEeEs o Processed In last 45 days

bl Day Care $50000 1115 View

s $20000 1114 View
Primary Chec."*'5676 ¢ § 11/18/2013 | & Rush Deivery
Debver By: 11202013 Make # Recurng | | monigage $1.20000 1114 View
: Add Comment | |

bl Cetu $75.00 1108 View
Last paid: $75.00 on 11/082013
2 Set up e Prons $5000 1018 View
= Day Care Primary Chec.**'5676 | &1 § 11/18/2013 | & | saran $10000 1002 View
~~~~~ 6789 Deiver By: 11/21/2013 | Totat: 212500

Check
Last paid: $500.00 on 11/15/2013

=/ Lawn Service Primary Chec.."**S676 | ¢ § 1171872013 | &
~~~~ 4321 Deliver By: 117212013
Check

= Mortgage Primary Chec.."**5676 ¢ $ 11/18/2013 | &2
..... 2345 Deliver By: 1112012013
Edectronic

=/ Office Depot Primary Chec..***5676 |8 § 117182013 | &
..... 7156 Deliver By: 1112012013
Electronic

=/ Phone Primary Chec..***5676 |4 § 117182013 | 8
~~~~ 6666 Delver 8y: 112112013

Check
Last paid: $50.00 on 10/18/2013

\= Suzy at College Primary Chec.."**5676 ¢ § 1171872013 | 8 Make & Recuring
~~~~~ 2345 Deliver By: 11/2012013 Add Comment
Electronic
Totals
Hobby Account $0.00
Primary Checking $0.00
Secondary Checking $0.00
Payment Total $0.00

View pending transactions | View history m m

from Bill Pay Express, click the Advanced link, and then select, Visit Bill
Pay Site

Click on the Payments tab to begin managing your bills online. Here you
will be able to view your payees, pending payments and bill history among
other information regarding your online account.

18



Advanced Bill Pay - Add a Payee

The person or company to whom you are sending funds is known as the
payee. A payee can be almost any company or person you would send a
check, like an auto finance company, a cable TV provider or even a lawn

care service. It may be convenient to set up a payee to receive payments
on a regular basis, such as a loan. Why must you pay by repeating the same
scheduling process each month? With our quick payment option, you can
remain confident that your bills can be paid in no time!

Payments Transfers. GiftPay Calendar My Account Help

) Add a Payee 0

Display: All | Shortcut | Last 30 days | Individuals only | lnactive | Hidden (0}

Choose a Category |

Pay To Pay from Amount Payment date

= American Express Primary Chec..***5676 ¢ § 17187203 | 8
""" 56 #n Due: $35.00 Deliver 8y: 11202013
Eectronic Stmt Bal: $1,250.65  Due by: 1210112013

) e84 due

= Car Loan Primary Chec."**S676 ¢ § 1171872013 |8
""" 8467 Dekiver 8y: 11/2012013
Electronic

17182003 | 8
Deliver By: 11/2012013

Primary Chec..***5676 |4 §

Electronic
Last paid: $75.00 on 11/08/2013

Welcome Web Demo | demoaccount@ipaymybiis.com | Last login: 03:47 PMon 11/08/2013 | Log out

Search your payees Enter payee name or nicknam | Search |

Messages (0) | . Livechat | [ View demo
Pending Vview more
Processing In next 45 days
| Amen $1,00000 1115 Eot

e |mea $5000  1m19  Eon
Rush Detvery | |reac $50000 1119 Eon
M_u_f:s‘ Total: $1,550.00
"Add Commen
| History View more
| Processed In last 45 days
| [oay care $50000 1115 View
$20000 1114 View
$1,20000 1114 View
$75.00 11/08  View

Add a payee

Ineedto:

©  Paya company
O Payan indwidual

Pay a bar

Add a payee

Who are you trying to pay?
A fids are roqured uness designated wih (Optons),

Payee name
Account mumber
Verlty account number
Phons number  ( )

2ip code

Add a payee
Noad more information sbout ABC Company
A8 r e o despaod i Optonal
o ABC Company
1234567850
sasas42222

John Doe

Address 123 ash Ave.

O cypress
Sue Florida
o 32432-

A8C Company.

™ | primary Checking | ¢

Catogory (optional) | Unassigned

o =)

1| Under the Payments menu,
click the Add a Payee button.

2| A new window will pop up.
Select whether the payee is a
company, individual or a bank
or credit union, then click
Next.

3| Fill out the required
information regarding the
payee, then click Next.

4| Enter the location information
regarding your payee and
click Next. Your payee has
now been created and added
to your payee list.
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Advances Bill Pay - Make a Payment

Once you set up your payees, it's easy to pay your bills quickly. When
you click on the Payments tab you will see all of the payees you have
established so far. To pay a bill, simply find your payee and fill out the
payment information beside the name.

Payments Transfers GiftPay Calendar My Account Help

Welcome Web Demo | demoaccount@ipaymybilis.com | Last login: 03:47 PMon 11/08/2013 | Log out

+) Add a P: Messages (01 | . Livechat | [/ Viewdemo
- a Payee

Display: All | Shortcut | Last 30 days | Individuals only | Inactive | Hidden (0} Pending view more
Processing In next 45 days.

Choose a Category | & Search your payees Enter payee name or nicknam | Search | S
Amen $1,000.00 1115 Egn
Pay To Pay from Payment date Fred ... $5000 1119 Egn
= American Express Primary Chec.."**5676 | § /1872013 | & Ay 380000 Y10 G
“““ 3456 Due: $35.00 er By: 11/20/2013 Tota: $1,550.00
Electronic Stmt Bal: $1,250.65  Due by: 12/01/2013 e
) eBa due History s mors
=l CarLoan Primary Chec. %5676 | 4§ 1171872013 | ™ Froceesudinne T oys
seeega67? Detiver By: 11/20/2013 Day Care $50000 11115 View
Electronic
| Cnns. $200.00 114 View
=/ Cellular One Primary Chec.**5676 | & § 11182013 & ey | $1:200,00 U4
AAAAA Make # Recumng | | Mortgage ; 14 View
5555 Deliver By: 11/20/2013 = =
Electronic TR Calu $75.00 11108 View
Last paid: $75.00 on 11/08/2013 |
[ Set up cB8 | | Pnone $50.00 1018 View
=/ Day Care Primary Chec."**S676 | 8§ 117182013 | ™ Sarah. $10000 1002 View
----- 6789 Deliver By: 11/21/2013 Total: $2,125.00 |

Check
Last paid: $500.00 on 11/15/2013

=/ Lawn Service Primary Chec..***5676 |4 § 11/18/2013 | 8
“““ 4321 Deliver By: 11/21/2013
Check

= Mortgage Primary Chec.**'5676 |4 § 11/18/2013 | &
‘‘‘‘ 2345 Deliver By: 112012013
Electronic

= Office Depot Primary Chec."'S676 | § 1171872013 | &
.... 7156 Delver By: 11/2012013
Electronic

= Phone Primary Chec."*'5676 |8 § 111872013 | &
petrvrry Detiver By: 11/21/2013

=/ Suzy at College Primary Chec."**5676 (¢ § 1171812013 | & Make # Recurring
----- 2345 Deliver By: 11/20/2013 R oA
Electronic
| Totals
Hobby Account $0.00
Primary Checking $0.00
Secondary Checking $0.00

|
| Payment Total $0.00

—_

2|
3

4]
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Find the payee you want to pay and, using the drop-down menu, select which
account you wish to pay from.

Type in the Amount to be paid.

Using the handy calendar icon beside the blank space, choose the date you want
to pay this payee.

When finished, click Submit payments.




Advanced Bill Pay - Recurring Payments

Our recurring payments feature keeps you ahead of your payments that
need to be repeated. Setting up a recurring payment takes only a few
moments, and saves you from having to remember to make future payments.

Payments Transfers

A&dré P;yee

GiftPay

Calendar My Account Help
Welcome Web Demo | demoaccount@ipaymybils.com | Last login: 03:47 PMon 11/08/2013 | Loa out
Messages(0) | Livechat | [» Viewdemo

Amount

Frequency

Select first payment date
(mmiddlyyyy)

If the payment falls on a holiday or
weekend, what would you like to
do?

Willthis payment series end?

Display: All | Shorcut | Last 30 days | Individuals only | Inactive | Hidden (0} Pending view more
Processing in next 45 days
thoxe aCategory | & Search your payees Enter payee name or nicknam | Search |
Amen $1.000.00 11115  Egn
Pay To Pay from Amount Payment date Actions | | Fred $5000 1119 Eot
= American Express Primary Chec.***5676 | ¢ § 11/18/2013 | O Rush Dalivery = $50000 1110 |
----- 2456 n Due: $35.00 Deliver By: 11/2012013  Make i Recurng lal: $1,550.00 |
Electronic Stmt Bal: $1,250.65  Due by: 12/01/2013 Ak ‘f""“” "" T EE——
) e84 due — History view more
= farl i Chor ++4€E76 o < - Rush Datvery | Processed in last 45 days
Payments Transfers GiftPay Calendar My Account Help
Welcome Web Demo | demoaccount@ipaymybills.com | Last login: 03:33 PM on 11/11/2013 | Log out
() Messages (0) | @ 855-322-6373 | - Livechat | [»| View demo
Setup recurring payment
Payto American Express
..... 3456
Eloctronic
Payfrom | primary Chec..***5676 |+

’ (2]

Select Frequency

-
8

@PayBefore ()Pay After

OYes @No

1| Click on the Payments tab and find the payee you wish to set up recurring

payments for. Choose the Make it Recurring link.

2| A new window will pop up. Choose the Pay from account, along with the Amount,
Frequency, payment date and other payment preferences.

3| Click Submit, when finished.
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Advanced Bill Pay - Edit / Cancel Payments

Even after you have set up a payment, you have the ability to change or
cancel your payment up to the time it begins processing. This convenient
feature gives you the freedom to change the way you make your payments.

Payments Transfers. GitPay. Calendar My Account Help
Weicome Web Demo | demoaccount@ipaymybiis.com | Last login: 03:47 PMon 11/08/2013 | Log out

+) Add a Payee Messages (01 | - Livechat | (5 View demo
+ ¥

Display: All | Shortcut | Last 30 davs | Individuals only | Inactive | Hidden (0) Pending View more

Processng n ust 45 doys
‘Search your payses [Enisr pares name or ik [Saarch]

Choose a Category | &

$1.00000 115 Eat

Pay from Amount Payment date Actions | | Frea $5000 w19 Ean
Primary Char *a761a" & Tineama ™ Rush Detiver RedC. $50000 1119 Egn
Payments Transiers GitPay Calendar My Account Help
Primary C| I It 1111172013 | Log out
Messages (0) | § 855-3226373 | - Livechat | (> View demo
Payee details for American Express
eBills Additional actions
Date ‘Amount ‘Additional items. Ediomes
Oue: 121172013 Min due: $35.00 Staus: Fieg|  Hisiory

‘Statement close: 11/572013 ‘Statement balance: $1,250.65 Detais: View ﬂ.\_m
Due: 117172013 Min due: $25.00 Status: Paig

‘Statement close: 10/5/2013 Statement balance: $500.00

Reminders

Delivery method Romindor Date Froquency Actions

There are no scheduled reminders. Add Reminder

Recent activity

Payto Payfrom Amount  Process date  Deliver by date ‘Additional toms.
American Express  Primary Checking $100000 11182013 11202013 Cont.#22
---------- 3455 76 Frequency: One tme.
Eictroni:

Deery: Standard
Status: Schoctod
£t

Bush Dotvery

Return to Payments.

o || | TS a

Welcome Web Demo | demoaccount@ipaymybils.com | Lastogin: 03:47 PMon 11/08/2013 | Log out
ssages (0) | - Livechat | [»] Viewdemo

Edit payment

Pay from | Primary Chec.***5676 | &
Confirmation 22
Amount 5 1000.00

Payment Date (mmvddyyyy) (117152013 1) &

Comment (optional)

ave (1001 characters et

I would ike to stop this payment

1] To edit or cancel a payment, you first need to view the payee’s details. To do this
simply find the payee within your list of payees and click on the name.

2| Anew window will appear revealing the details for the payee. Click the Edit link
towards the bottom of the window.

3| Here you can change the setting of your payment, such as the account you are
paying from, the amount or payment date. Once you are done editing the payment,
click Submit. If you wish to delete the payment, click the Cancel button.
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Advanced Bill Pay - Categories

Assign and organize your payees into specific groups to ensure increased
convenience when paying your bills.

Payments Transfers GiftPay Calendar My Account Help

Welcome Web Demo | demoaccount@ipaymybils.com | Last login: 03:47 PM on 11/08/2013 | Log out
Messages (0) | - Livechat | [»] View demo

My account
Add ! Delete pay from account, edit Review and edit address, phone Add/Remove chatengs shrases
nickname, or change default numbers, and email addresses. Add

account. or edit a secondary account hoider.

View/Edt personal information

Customized communications to keep. View categories
you informed on bil pay activities Add cateqory
View Alerts

Paymants Tanstors Gia Calandar Account H
View Reminders L = o -

Welcome Web Demo | demoaccount@oavmybiis com | Last login: 03:47 PM on 11/08/2013 | Log out
Mossages (0) | - Livechat | [») Viewdomo

Add payee category

o — e

Payments. Transfers GiftPay. Calendar My Account Help

Welcome Web Demo | demoaccount@ipaymybiis.com | Last login: 03:47 PMon 11/08/2013 | Log out
Messages (0) | - Livechat | [»] View demo

—_————————————————— Actions. ' Category successfully added o
car payment =
Household

Insurance

Loans
Loans
Medical
Mortgage/Rent
Phone.
Utilties

Unassigned

—_

To add a category, go to the My Account tab and click the Add category link.

2| A new window will pop up asking you to name your category. When finished,
click Submit.

3

You will see on the right hand side of the screen that your category has been
successfully added.

4

If you need to edit your category, simply click the Edit link next to the category
name.
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Advanced Bill Pay - History

View and print bill history and details by entering the appropriate search
criteria.

Payments Transfers GiftPay Calendar My Account Help

Welcome Web Demo | demoaccount@ipaymybiis.com | Last login: 03:47 PMon 11/08/2013 | Log out
Messages (0) | ' Livechat | [» Viewdemo

History
Display: Al | Last30 days | Last60days | Last90 days |k Prnt | & Viewin

Excel
Choose a Category ¢ ChooseaPayee & | Status ¢ Date range MM/DD/YYYY ™ to MM/DD/¥YYY & ‘searm l

[PayTo Pay From Amount  Process date Dellver by date eamonu Items
Cellular One Hobby Account $75.00 111812013 11/13/2013 Cont: #17
55 1753 Frequency: One time

...... r
Devery: Standard

Status: Paid

Detass: View

Christmas Account Primary Checking $200.00 11/14/2013 11/18/2013 Conf: #8
2345 e+ 5676 Frequency: One time
Delivery: Standard

Status: Processed

Detads: view

Day Care Primary Checking $500.00 11/15/2013 11/18/2013 Conf: 813
6789 5676

Hobby Account $1200.00 11/14/2013 11/18/2013 Conf: #24
‘2345 1783
Deivery: Standard
Status: Processed
Detais: View

Phone Hobby Account $50.00 10/18/2013 10/23/2013 Conf: #25
1753

View pending transactions

Return to payments

1| Narrow down your search using the provided drop-down menus and options.
2| Click the Search button to see your results.

3| To print the search results for your records, click here.
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Options - Stop Payment

With Online Banking, you can initiate a stop check payment request from
any device. Visit Activity Center to review the status of your request. The
stop payment will remain in effect for six months.

To Initiate a Stop Payment Request :

Services
Stop Payment
Complete the fields below to make a stop payment request based on known payment information.
REQUEST TYPE & Nayounqmsmgtostoppﬁmonmormwp!echm?
Single Check
Muttiple Checks

frake a stop payment request based on known payment information.

FRAE I L 9 Click on the Stop Payment tab.
$ 500.00 1. Select request type; single
or multiple checks.
1 2 3
2. Selectan account, check
4 5 6
number, as well as other
7 8 9 requested information.
Delete 0 Save 3. Click Send Request.

make a stop payment request based on known payment information.

Enter the date of the check

4 october P 4 2014 P

Sun Mon Toe Wed T Fri Sa
1 2 3

5 6 7 8 9 10 1

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

fnake a stop payment request based on known payment information.

Enter a brief note to include with this request

[ For services rendered J

= (3]

* - Indicates required field Send Request
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Options - Check Reorder

With Online Banking, you can conveniently reorder checks online.
If you notice you are missing checks, please contact us as
quickly as possible so that we can take proper precautions to
safeguard against identity theft and fraud.

To Reorder Checks:

Home Options
)" Messages

Services Reorder Checks

Please choose an account to reorder checks.

Options BUSINESS 100 CHECKING XXXXXX3344 §63.82 o

Stop Pay

WEBSITES A MARKETING | CHECKS & SUSINESS SUPPLIES FIANCIA

L0G0S  WEBSITES  SEARCHMARKETNG  EMALMARKETING  socumeoin  MEZTUTM  cHecks BL0G
Transaction Alerts

PRNTNGSERVICES  BUSWESSCARDS LETTERMEAD  BAOCHURES  DOORKWBWANGERS  POSTCARDS CHEGKS

External Accounts
BNH P2P Transfer CHECKS 9 [Es——
Open New Account

QUALITY CHECKS YOU
CAN COUNT ON

Enroll Mobile Deposit

Preferences

Locations

Bank of New Hampshire

{7} Member FDIC

Log Off

— . CLICK TO ORDER BUSINESS CHECKS

OR CALL US AT 800-328-0304
CLICK TO ORDER PERSONAL CHECKS
OR CALL US AT 877-838-5287

FOR OVER 90 YEARS

Click on the Check Reorder tab.

1. Select the account you want to reorder checks for.

2. You will be re-directed to our check vendor’s website to complete
your order.
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Options - Real-Time Alerts

Real-time Alerts allow you to establish a Balance Alert, Deposit Alert or
Transaction Threshold Alert.

Home
Messages

Services

Real-Time Alerts

Options Please complete the information below to estabish a Balance Alert, Deposit Alert, or Transaction Threshold Alert. Submitting this request
will supersede any existing alerts in these categories.

Stop Payi

Reorder ACCOUNT NUMBER

Real-Time Alerts o

Acoount Type
CHECKING ~SAVINGS

Request Type
NEW _CHANGE _DELETE

e Deposit

P Desired Alert - Please Choose One
references

Locations

BALANCE ALERT

Bank of New Hamps

NOTIFY ME WHEN MY BALANCE FALLS

Member FDIC BELOW
Log Off
TRANSACTION THRESHOLD
ALERT
NOTIFY ME WHEN A TRANSACTION
EXCEEDS

DEPOSIT ALERT (NOTIFY ME WHEN A DEPOSIT HAS BEEN MADE ON MY ACCOUNT,)

Alert Delivery
EMAIL ENTER EMAIL ADDRESS
SMS TEXT ENTER SMS ADDRESS CELL PHONE CARRIER

Example - Verizon Wireless: &

By clicking "Submit”, | understand that this request will supersede any existing alert for the above account number and alert
type. Please allow one business day for this request to be completed.

From the menu in Online Banking, select Real-time Alerts.

1.  Specify the account, type of alert and alert delivery you wish to use,
then click Submit.
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Options - Transactions Alerts

You can create and manage alerts to remind you of important dates, warn
you about the status of your accounts, and when certain transactions occur.
When you create an alert, you specify the conditions that trigger the alert
and delivery options to receive that alert. The alert sent to your delivery
preference will contain minimal information and refer you to your Online
Banking account for full details. You may view your alerts in Messages.
Delivery preferences include:

e Secure Message within Online Banking
e Phone Number

e SMS text message number

e Email to an address you specify

All alerts will automatically be sent to your Online Banking account via
Secure Messages, regardless of the additional delivery preferences you have
established. You can edit specific Date, Account, History, and Transaction alert
preferences from within Settings > Alerts.

To Set Up Alerts:

NG Alerts — New Alert — G
57 Messages
5 Transactions = Date Alerts (0)
No Alerts Defined.
= services <
@) Help Account Alerts (1) 9 k to hide detalls
B e w Description Account [ N et Enabled
» iChoose Point{ X
wnenS my Avallable Balance isless SR Date Alert m Edit
than $200.00. Account Alert
History Alert
Transaction Alert
History Alerts (0)

Transaction Alerts (0)
No Alerts Defined.

Security Alerts
Edit Delivery Preferences
No Alerts Defined.

From the menu in Online Banking, select Settings > Alerts.

1. To create an alert, click the New Alert button.

2. To view details of an existing alert, choose the Click to show details link
on the right of the alert.
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Options - External Accounts

In order to transfer funds to/from an account outside the financial institution,
you must first enroll the new external account. This will

ensure the ability to make fund transfers to and from the outside

account by integrating it into one, simple location.

To Add an External Account:

Add an Extermal Account

This form will enable you to request that an external account (an account you have at another financial institution)
be linked for electronic transfers.

There are two steps in this process:

« Step 1: Add Your Account
« Step 2: Verify Your Account

Please input the routing number and your account number located on your check (see the sample check below). If you want to add a savings account,
please contact your financial institution for the routing number that they use for savings depaosits. Also verify if your account is eligible for ACH
transactions as not all savings accounts allow for ACH transactions. If you have issues with your micro deposit showing up in your account, verify the
routing number with the other financial institution as not all financial institutions have one routing number for all account types.

YOUR BANK

MEMO a0

%A23L56789% D23L5678904 60,
|
Routing Number l ‘Account Number

Step 1: Add Your Account
To begin, you will need to input the following information about the account you would like to add:
« Institution's Routing Number

+ Your Account Number
« Account Type (checking or savings)

Once this information has been entered, click on the Continue button.

Two "micro” deposits will be generated and sent to your external ﬂ (typically within 5 business days). Micro deposits are random deposits in
amounts less than $1. Once you have received these two micro dej in your external account, make note of both amounts as you will need them
later in step 2, the verification process.

« Please Note: Only domestic (U.S.) banks are allowed.

« Ifthe micro deposits do not appear in your account within the specified timeframe, contact the other financial institution to verify that you are
using the correct routing number as some institutions do not use a single number for all account types.

Account Numbse: 0123456789 Account Type: Checking &

From the menu select External Accounts.

1. To begin adding an external account, enter the Account Number and the
financial institution’s Routing Number in the spaces provided. For reference,
these numbers can be located towards the bottom of a paper check. Next,
from the drop-down menu, choose the Account Type.

2. Click Continue. You should then receive two micro deposits in the external
account to show the process has been initialized. Once you receive the amounts
of your micro deposits, go to the Verify Your Account section to enter the
amounts and activate your external account.
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Options - BNH P2P Transfer

With the Person-to-Person Transfer feature, you can send money to any
Online Banking user at this financial institution. You can also conveniently
link this account to your Online Banking for deposit purposes only. All you
need is the email address associated with their Online Banking and the last
four digits of their account number.

Person To Person Transfer

You can choose to make a single transfer to ancther account holder or link another account holder's account (for deposit purposes only) to your online
login. If you plan to make more than one transfer to the other account holder, or if you need to create a recurring or future-dated transfer, linking the

account is required o
Single Transfer Link Account

Transfer Funds To Another Account

Make a one-time transfer to another customer's account.

Enter Your Account Information

FROM ACCOUNT *

‘ Business Checking: $460.01 6 v

AMOUNT * DESCRIPTION

0.00

Enter Recipient Customer Account Information

RECIPIENT EMAIL ADDRESS * 24 LAST 4 DIGITS OF ACCOUNT #*

e
Indicates required field Back

Link An Account

Link another customer's account (deposit only) to your online login. Enter Recipient Customer Account Information. This data is to link a target account
to be used in Funds Transfer under the Transaction tab.

RECIPIENT EMAIL ADDRESS * LAST 4 DIGITS OF ACCOUNT # *

* - Indicates required field
k B

Click on the BNH P2P Transfer tab.

1. Choose whether you will be making a One Time or Single Transfer or whether you
would like to link the account to your Online Banking.

2. ForaSingle Transfer, use the dropdown to choose the account you wish to
withdraw funds from.

3. Enter the information for the the person you wish to receive the funds.

4, If you wish to include a description to go with your transfer do so in the provided
box, then click Submit.

5. If you would like to link this account for future use. Click Link Account. This
infomation will be used in Funds Transfer under the Transaction tab.
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Options - Open New Account

You can open a new account easily and securely by using our online
application. Simply clicking Open New Account under the Online Banking
menu to get started.

E Bank of FAQ | Contactinfo

==== New Hampshire

1. ACCOUNT SIGN UP Welcome!

Ancount Selection Welcome, and thank you for choosing Bank of New Hampshire for your financial needs. Please note that if you

Account Options are not currently a Bank of New Hampshire customer, you must reside in New Hampshire, you must be at least

18 years of age, and you must be a U.S. citizen or U.S. resident alien to open your account with us online.
Account Disclosures and

Agreements This process will take about 10 minutes. Your progress can be tracked in the navigation bar on the left side of
your screen. Where you currently are in the application process will be highlighted. The progress bar currently
indicates that you are in "Account Sign Up.” When you have finished a step, a check mark will appear.

Applicant Information

Tl Laok You will need to refer 1o several things during this process:
ASoourit Approval = U.S. Social Security number

2. ACCOUNT FUNDING = Avalid form of identification including: Driver's license, State ID, Military ID or Passport
Funding Selection = Previous home address (if you have lived at your current home address less than two years)
Payment Information = Credit or debit card or U.S. checking or savings account to fund your new account(s)

Deposit Information During the application process, you will be required to save and print various documents.

For your ion, your application session will ically time out if there is no activity for 30 minutes. All
information will be lost if this occurs.

3. COMPLETE

Select the Continue button once you are ready 1o begin.

Continue b
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Options - Enroll Mobile Deposit

Home
Messages
Services Mobile Deposit Activation
Welcome to BeMobile Deposit where you now have the power to deposit a check anytime, anywhere you want. Please review the Mobile Deposit
Commercial Terms and Conditians and indicate your acceptance by clicking the box below. Please allow one business day for Mobile Deposit activation.
10 Helpful Tips:
Options
4 1. Please endorse the check

2. There is a limit of $2,500 per deposit.
Preferences 3. Please retain your deposited check for 30 days.

4. Please check the status of your deposit to ensure that it was accepted. The status should be updated within 30 seconds and can be found within
Display Preferences the BeMobile Deposit History.

5. Please ensure that you are in a well lt area.
6. Tap your screen to manually focus on the check when necessary.
7. Please ensure that you have strong data reception on your device.
8. Any apps that you have running in the background can impact the deposit process.
9. Each check image takes approximately 7 seconds to process.

10. Refer to the FAQs for additional help.

Security Preferences

Text Banking - Enroll

Address Change
3 M Yes, | have read and agree to the BeMobile Deposit Terms and Conditions and wish to have this service activated.
eStatement — Enroll

Change Theme 0

Manage Users

1 Mobile Deposit - Enroll

4

Your form was successfully sent.

oK

. Under Preferences, Select Mobile Deposit Enroliment

Click the “Mobile Deposit Terms and Conditions” link and review the terms.

Click the Checkbox indicating your acceptance of the terms.

AP W N =

Click submit. You will see a confirmation screen if you have completed the form
correctly.

5. Once your information has been reviewed by the bank you will receive an email
indicating that the mobile banking service is turned on. At this time, you can log
into the app on your smart phone and find Deposit Check under Services.
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Options - Remote Check Deposit

With our Mobile App on your Android or iOS device, you can deposit
checks into your Online Banking account by simply snapping a photo

of a paper check.

@ This feature is only available when using our mobile app on your
mobile device.

il iPhone

Sampedep

Deposit Check

Liomi

€2 uvaccy

[

.ull iPhone

1

ur check on a flat surface and line it up within the brackets

XY V)

FRONT VIEW

Enter the amount, then click Save.

Click the Capture Image button.

P W N =

and are legible.

. Choose the account where you wish to make a deposit.

Verify that the front and back images show all four corners of the check

5. Make sure the endorsement on the back of the check is on the left side

of the image.
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Preferences - Display Preferences

In Display Preferences, you can assign a nickname and viewing preferences
for your Online and Text Banking accounts. Toggle to the Text button for
Text Banking account preferences. To view an account in Text Banking, check
“enabled”. Customize a four character account nickname to display and
choose the order preference for viewing.

Gl Home Settings

Z)  Messages

Account Preferences

— e -

Commercial Enter a display name to be shown for each account.

©  Branches

Regular Checking
T News pop
DISPLAY NAME ORDER
@ services
Company Corp. Main Checking 1
Settings.
Regular Checking
DISPLAY NAME ORDER
Company Corp. Expense 3
Regular Checking
DISPLAY NAME ORDER
Company Corp. Secondary Checking 2

Regular Savings

DISPLAY NAME ORDER
Display Name 0

IRA

DISPLAY NAME ORDER
Display Name [
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Preferences - Security Preferences

In Security Preferences, you can change your password, Login ID and update
contact options for delivery of your secure access code.

To Set Up or Change Your Security Preferences:

Click on the Security Preferences tab.

Change Password: Security Preferences
When changing your == -
password, make sure you R
follow the guidelines for oL pessoro- NN O 2.y AT
creating a strong valid g e e

eErrey R G e R
password. | e

* - Indicates required field
F— Secure Delivery:

= PR - [ Make sure we have your
correct email and phone

Secure Deli Contact Informatis 1
s e 5 O - ‘ number on file so you
e can receive secure access
= = codes when logging in
e from an unregistered
G in e ) device.
i =)
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Preferences - Text Banking Enroll

Once enrolled in Text Banking, you can check balances, review account history
and transfer funds from your Online Banking account using your text enabled
device. To enroll, click Text Enrollment under the Preferences menu.

To Enroll in Text Banking :

Text Enroliment

Opt out and disable text banking. o

SMS TEXT NUMBER *

99

@ Agree To Terms *

Msg & Data rates may apply. Text HELP to 226563 for help. Text STOP to 226563 to cancel. Receive 1 message per query.
Terms and Conditions

Privacy Policy

SUMMARY OF TERMS:

By entering your phone number you acknowledge that you agree to the terms of service and are subscribed until you send STOP to Q2ebanking Text
Banking, provided by Q2ebanking. Q2ebanking Text Banking works with: Alltel, AT&T, Boost Mobile, Cincinnati Bell, Sprint PCS, T-Mobile, U.S. Cellular,
Virgin Mobile USA, and Verizon Wireless but is not compatible with all handsets. Receive banking account alerts. Receive 1 message per query. Msg &
Data rates may apply. | confirm that | hold the account corresponding 1o the mobile phone number | have entered, or that | have the account holder's
permission to use this service. For help, send HELP to 226563. To cancel, text STOP to 226563 at anytime. For support, visit support@q2software.com or
call 512.275.0072.

* _inrdinat irad fald

Click Text Banking under preferences.

1. Turn the Text Enroliment button from OFF to ON.

2. Enter your phone/SMS text number.

3. Read the terms and conditions and check the Agree to Terms box.

4, Click Save to complete enrollment.

5. Toenable your account to be viewed in Text Banking, visit Display Preferences
under the Preferences menu. Check enabled, customize a four character account
nickname to display and choose the order preference for viewing.

Text Command Options To 226563 For The Following Information:
BAL or BAL <account nickname> Request account balance
HIST <account nickname> Request account history
XFER <from account nickname> Transfer funds between accounts

<to account nickname> <amount>

LIST Receive a list of keywords

HELP Receive a list of contact points for information on
text banking

STOP Stop all text messages to the mobile device (for

text banking and SMS alerts/notifications)
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Preferences - Address Change

It is important to maintain current contact information on your account. You
can access this Address Change form under the Settings menu. To update
your secure access code delivery information click on Security Preferences
under the Preferences menu and choose the Secure Delivery tab.

To Change Your Address:

Address Change
Complete and submit this form to change your address information for one or more of your accounts.

ADDRESS 1*
Select an account

3% G O O

ADDRESS 2
e o CONSUMER CHECKING - 001234

omy* COMMERCIAL CHECKING - XXXX5678

St. Louis

COMMERCIAL LOAN - XXXX6789

STATE* < :

Missouri s

CERTIFICATE OF DEPOSIT - XXXX3456

= COMMERCIAL LOAN - XXXX7890
63011
CREDIT CARD - XXXX8901

COUNTRY *

United States :

HOME PHONE *
L Al
WORK PHONE *

ey e

CELL PHONE

1. Click Address Change under Preferences.

2. Update your contact information and click Submit.
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Preferences - Change Theme

Our online banking system offers a few different looks, a combination of
fonts, colors and menus, that we call “themes”.

When you change your theme, that theme will be displayed within both,
online and mobile banking.

T
Themes
Please select a theme from the theme library below.

Changing the theme will affect the way the app is displayed.

Default Large Font

1. Click Change Theme under the Preference menu.

2. Simply click the theme you would like to see and it will automatically
display.
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Locations

Finding and office or ATM location couldn’t be easier. SImply click Locations
from the menu to begin. Clicking the office will discplay the hours of
operation for the specific office and will give you the option to “Get
Directions.” To see ATM locations only, click the ATMs tab

} Home Preferences
Messages 5y 3
2 > ]
Hennker -
Services ¥ Q . Search Location
@
Options $
> @ Offices  ATMs
Preferences 9
Hilsboro
Display Preferences A
Weare Ao, NH 03640
Security Preferences (2
®
Text Banking - Enroll = e
Hilisborough, NH 03244
Address Change 3
eStatement - Enroll
@
Change Theme § 5
= New Bostor
Locations Haheock 53 ® %)
Bank of New Hampshire e Watershed
@
}  Member FDIC (D) ey (128)
- = )
Log Off . o Dublin
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Stop by any of our 21 banking
offices, visit us online at
BankNH.com or speak with a
customer service representative
by dialing 1.800.832.0912.

BankNH.com
1.800.832.0912 Member FDIC LENDER



http://banknh.com/
http://banknh.com/

