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PRESIDENT’S CORNER
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“Sing me sweet and sleepy all the way back home.
It's a far gone lullaby sung many years ago.
Mama, Mama, many worlds I’'ve come since | first left home.”

Robert Hunter — “Brokedown Palace”

A. Milne of Winniethe-Pooh fame once wrote:
"how lucky | am to have something that makes
e saying goodbye so hard.” How lucky (and grate-

ful) indeed.

This has not been an easy year, my friends, but we made
it through and we are (hopefully) all the better for it. Another
year on the bright blue ball, another year with loved ones,
another year of learning and experiences, and another
year of some good fimes.

When | wrote my first column for Community Trends®
back in January, | had a few goals for the year. First and
foremost, my primary goal is fo not mess anything up. As
we close out the year, | hope that | can say that | was suc-
cessful in that goal.

| also asked each and every one of you to be mentors/
ambassadors for CAl. My goal was fo increase involve-
ment, increase membership, and make 2017 even better
than the years before. Again, | hope that | was also suc-
cessful in that goal.

And now, some THANK YOUS! To the chapfer staff —
Larry, Angela, Jaclyn, Laura, Erika and Brooke — | could not
have made it through the year without you. Thank you fo
my fellow Board members for putting up with me this year.
We may not have agreed on everything, but everything
we did, we did for the betterment of the chapter. Thank
you fo all of our chapter members, for your continued par-
ficipation, your sponsorship at events, your willingness to
give your fime fo volunteer to serve on a committee, speak
af one of our educational seminars, and for everything else
that you do. Our members are really what make this chap-
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ter special. And a very special thank you to my friend and
column editor, Jon Katz. VWe had a lot of fun putting these
columns together!

It would be remiss if | didn't give honorable mention to
all of the Past Presidents before me, who paved the way
and supported me throughout my ferm as President. | will
be joining you in the comfy chairs shortly.

"It would be remiss if I didn’t give
honorable mention to all of the
Past Presidents before me, who

paved the way and supported me

throughout my term as President."

| wish to welcome the new CAIN|J board members who
will be replacing Gabriel Vitale and myself on the board as
our terms are up with CAHNJ. | wish you much success and
look forward fo seeing the differences you will make for
our chapter. | feel it was forever ago that | stood up in front
of the membership and pledged my oath fo be the best
board member | could be for our chapter. And Gabe, my
dear friend, it has been a great six years serving with you.
To everyone else who | am missing, those who | have
met along the way, or those who just joined as a member
this year, affended an educational seminar, a networking
event, or the Annual Conference & Expo, thank you, thank
you, thank you. Your continued membership will get us to
CONTINUES ON PAGE 68



'd like to wrap up 2017 focusing on a few items that

occurred during the year, beginning with our CAHNJ

team. We have a great sfaff here at CAFNJ that has
been consistent for the last three years. Angela, Jackie
and Laura remained on the CAHN team and we replaced
the parttime Administrative Assistant/Graphic  Designer
with a full time sfaff member. Brooke Stoppiello came on
board in August as a fullime team member assuming the
Administrative Assistant/Graphic Designer role.

Regarding the team, Angela became a firstime grand-
mother to Olivia who arrived in July of this year. Laura and
her husband Rob are expecting their first child which will

LOOKING AHEAD

LARRY THOMAS, PCAM |

CAI-NJ CHAPTER EXECUTIVE DIRECTOR

impressive number and I'm sure we will pass the 1,700
count by the end of the year. laura and | met with lysa
Bergenfeld and Nick Haralambopoulos (chair and vice
chair of the 2018 Membership Committee) and discussed
the committee's plan for next year. We all agreed on
focusing on two major campaigns — push the new CAI
Homeowner leader program change (sign up 3 to 15
board members and key community volunteers for an
annual cost of $295) and focus on increasing the managr-
er membership section of our chapter. These two maijor
inifiatives will be discussed by the entire committee and
a marketing plan will be developed and rolled out by the

most likely be here before this
issue of Community Trends®
is mailed. Jackie got married |
fo her longtime partner Ben, :
changing her name from
Olszewski to Oskierko. We
also had an excellent expe-
rience with this year's intern

Tara Vakili, she did a great

job over the summer and
helped us keep current with
our social media, member
ship data mining and other
marketing initiatives. Tara is attending NYU as a sopho-
more and hopefully can refurn next summer.

Another highlight was our membership growth, during
2017 we grew from 1,625 members on December 31,
2016 1o 1,694 on October 31, 2017. This is a very

committee.

| have fo thank the entire
Conference  and  Expo
Committee for an outstanding
effort with this year's event.

They were foced with an
| unexpected venue change
%] ond pulled off our biggest
and best conference yet.
Creat job to the entire com-
| mittee along with Angela and
the rest of the CAHNJ team for
another great conference.

| hope you enjoy the holidays with your families and
friends and recharge your batteries for 2018. We at
CANJ will be discussing all of our events and programs
and focusing on providing an even bigger and better
experience for all of our members. B
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2017-2018 cALenoAn

7 Annual Retreat lz. M-203: Community Leadership
Clearbrook Community Association, Monroe Twp. l3 Ramada Plaza, Cranbury

"AUGUST

Annual Beach Party
Martells Tiki Bar, Point Pleasant

" OCTOBER

M-100: The Essentials of Community |7 Pre-Conference Networking Reception and
Association Management Live Band After Party

Mercer County Community College, West I-Play America, Freehold

Windsor

la Annual Conference & Expo

| JUNE -Play America, Freehold

M-100: The Essentials of Community
Association Management

Mercer County Community College, West
Windsor

Dennis R. Casale Memorial Golf Outing |8-
Forsgate Country Club, Monroe Twp. 20

Sl
Communlty

ASSOCIATIONS INSTITUTE

NEW JERSEY CHAPTER

FOR MORE INFORMATION CONTACT EVENTS@CAINJ.ORL.
EUVENTS ARE SUBJECT TO CHANGE
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LEGISLATIVE UPDATE

CHRISTINE F. LI, ESQ., CCAL

s the Chair of the legislative Action Committee, |

have been writing this monthly column in Community

Trends® for the past three (3) years. That's thirty-six
articles, less a handful | enlisted LAC members to write.
This is my final column.

There were successes of the LAC about which | was
excited to write. On other occasions, | was motivated by
the theme of an upcoming Community Trends® issue, where
there were a number of LAC initiatives that fell under the
umbrella of that theme. And then there were fimes when
| was absolutely panicked and bereft of anything o write
about! Thankfully those times were few and far between.
In the end, | hope the panic wasn't apparent and that you
drew from my writings as much as | appreciated having the
opportunity to share the fravails and triumphs of the LAC.

Llooking back, | am reminded of the initiatives we took
on and proudly recall that the LAC always put 100%
effort into whatever it became invested. Some of our
legislative efforts did not yield the result for which we
had hoped, and took the wind out of our sails temporar-
ily. We are still pursuing others, even though we began
years ago. The LAC embodies proof that making new
laws takes a tremendous amount of time, effort and
patience, and sometimes the willingness to admit defeat.
In some instances, we had to examine why what we
were doing wasn't working, and revamp our efforts and
redirect our focus. The need to redirect was no greater
apparent than when it came to advancing the Uniform
Common Interest Ownership Act (UCIOA), which was
later restructured as the Community Association Reform
Act (CARA).

At the beginning of my ferm, the LAC made the commit
ment to showcase its work to the members of CAHNJ and
fo involve directly CAl members in what we do. We did
this by consistently organizing and presenting informative
programs.  Formulating these sessions, | was reminded of

PARTNER, GREENBAUM, ROWE, SMITH & DAVIS LLP
LEGISLATIVE ACTION COMMITTEE CHAIR

the saying "If a tree falls in the forest and no one hears
it, does it make a sound?” The saying symbolizes the
ineffectiveness of unheard ideas, opinions and thought
- ineffective to the point of not mattering.  In order for
LAC to matter, CAl's members had to hear what we were
doing from the LAC's members, and not necessarily just
the success stories.

Beginning in the Spring of 2015, we began conducting
“legislative Update Programs”.  Three fimes a year, four
members of the LAC (along with Tim Martin of CAl's lob-
bying firm MBI* GluckShaw] would travel to at least three
The

programs were presented from Aflantic County to Hudson

venues and make presentations fo CAl members.

and Morris Counties. Many CAl communities graciously
offered their clubhouses for our presentations and we
remain appreciative. In addition to the Legislative Update
Programs, we gave presentations af the CAl's offices in
Freehold and at the Annual Conference & Expo.  You
responded by forming capacity crowds.

The LAC reached beyond the CAl membership and
community associafion industry. We secured and staffed
booths af the Annual Conference of the New Jersey league
of Municipadlities in November and the Spring Conference
of the New Jersey Conference of Mayors in April. It is vital
for community associations to work as a partnership with
the municipalities of which they form a part.

Most of the legislative activity of the LAC wasn't nearly
as attention-getting as our legislative Update Programs and
other public sessions for the CAl members. As a matter of
routine, LAC members visited legislators in Trenton or their
home offices. In tandem with CAPAC, the Community
Association-Political Action Committee, LAC members
made fime in their schedules to aftend events sponsored
by legislators.  VWhen it came fo inifiatives, such as the
Manager Licensing bill where we sought the cooperation
of governmental officials, LAC worked tirelessly with rep-
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"It was rewarding to find the focus

and use of the LAC’s resources fed
into the concerns of CAl’s
members through the years
as a matter of course."”

resentatives of the New Jersey Department of Community
Affairs to atfempt to achieve consensus on the passage of
a bill into law only to face Governor Christie’s pocket veto
of the bill.

Much of LAC's work can be credited to LAC mem-
bers and others in the community association industry
in New Jersey who took on challenges either individ-
ually or in tasked groups. Amicus curiae briefs were
filed in the Dublirer v. 2000 Linwood Avenue Owners
Association and The Palisades at Fort Lee Condominium
Association, Inc. v. 100 Old Palisade, LLC. LAC formed
subcommittees on Mortgage Foreclosure Reform, as
well as on Common Interest Community Reform, the
Municipal Services Act and, as mentioned previously,
Manager licensing, so it could mobilize quickly and
remain agile. And, in July of this past year, the “Radburn
Bill” was signed into law adopting changes in board
elections and voting. | had hoped to name and credit
the individuals who worked so hard and for so long in
every instance but then resigned myself to the fact that
| would do an unforgiveable disservice to those | had
failed to mention by name inadvertently.

It was rewarding fo find the focus and use of the LAC's
resources fed info the concerns of CAl's members through
the years as a matter of course. Whenever Community
Trends®themes such as the Senior Summit and Emergency
Preparedness revolved into place through the year, there
was much fo report fo you. We were there for you and
had you covered. And when | was able to report to you
on important Federal legislative Action Committee efforts,
which you were unlikely to otherwise hear about, | felt we
had served well the purpose of our committee.

We drew on the vast breadth of experience of Tim Martin
and Paul Matacera of MBI*GluckShaw. They gave us direc-

CONTINUES ON PAGE 70
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INSIDE CONNECTION

ANGELA KAVANAUGH | DIRECTOR, CONFERENCE & PROGRAMS

G&C Electronics and Rezkom Enterprises.

opefully you had an opportunity fo "Step Right Up” year's winners of The Best Use of Theme Confest were
|_| and join us for our 2017 Conference & Expo,

held at the New Jersey Convention and Exposition Adding fo the excitement, we once again gave away

Cenfer at Rarifan Cenfer in Edison on Wednesday, $1,000 per hour fo five lucky winners. The winners

were James Bennett, CMCA of Preferred Community
Management Services, Inc., Jeff Cirkus, CMCA, AMS,
PCAM of Associa Community Management Corp., Bob
Blum of Four Seasons at Metedeconk Lakes, Emma Flores

of G&C Electronics and

October 18th. Thanks to our exhibitors incorporating the
Carnival theme, it was a fun day for all that attended. This

Georgann  Reinariz  of

Society Hill af Somerset VI. 1IPlay
America

This year the schedule
allowed for six educational
programs, a fopic of inter
est for everyone. We had
the highest aftendance with
a record number of more

than 1,100 people walking

the tradeshow floor gofher— The location for the 2018 Conference
& Expo on October 18, 2018.

Courtesy CAI-NJ.

ing oadvice and important
- resources for their communi-
Winners of Best Use of Theme Contest at the 2017 CAI-NJ Conference & ) .

Expo, (above) G&C Electronics, and (below) Rezkom Enterprises. fies from the 167 exhibitors.

NEW LOCATION FOR THE 2018 CAI-NJ ANNUAL
CONFERENCE & EXPO

Plans are olready underway for the 2018 CAMN
Conference & Expo. We are excited to announce that it
will be at the Event Center at IPLAY America, 110 Schanck
Road in Freehold on Thursday, October 18, 2018. This
brand-new venue is conveniently located in central New
Jersey and will be more accessible for our members via
the Garden Stafe Parkway, New Jersey Turnpike, Roufes
18 and 195.

The Event Center af IPLAY America is one of the very

few venues that can accommodate the size of our trade-

CONTINUES ON PAGE 52
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CHAPTER

USI Gives Back Initiative Helps 100,000 Lives
USI Gives Back is an award winning corporate social
responsibility program, where this year each of USI's 140
offices participated in more than 165 events fotaling more
than 15,000 hours of volunteerism. Earlier this year in
March, US| Gives Back was honored at the National Press
Club in Washington, D.C. where the program won the
prestigious PR News' corporate social responsibility plat-

form award. One hundred thousand lives were positively

(above) USI Insurance

Py
community

ASSOCIATIONS INSTITUTE

impacted across the United States during its 4th annual US|
Gives Back local community service initiative.

Michael J. Sicard, chairman and chief executive officer
of USI, said: “USI Gives Back symbolizes the spirit, char-
acter and mission of our firm. We are deeply connected
fo our local communities. Through USI Gives Back, US|
employees have helped hundreds of thousands of lives in
our communities. Congratulations fo all of our offices for
giving their time, talent and freasure, and for supporting the
values that make US| a special place.”

Wilkin & Guttenplan, P.C. Named One of the
Best Accounting Firms to Work For

Wilkin & Guttenplan, P.C. announced that they have
once again been named one of the Best Accounting Firms
to Work For by Accounting Today! This they are proud to
be ranked the fifth best firm to work for in the country and
fo be the only New Jersey based firm to make the list of
mid-sized companies. They are honored fo be recognized
for the ninth time and to be the only New Jersey based firm
fo be recognized in their category. This award is based
on company data and employee survey responses and is
designed to identify, recognize and honor the best employ-
ers in the accounting industry. B

Chapter Trends Editorial Guidelines

e All submissions must come from and be about:
A member of CAHNJ (Manager, Management
Company, Board Member, Business Partner or
Business Partner Employee| in good standing.

e Companies/Communities are permitted four (4)
announcements per calendar year.

e Submissions are limited fo 150 words.
Members are responsible o condense the
information appropriately, as CAINJ will not do
so. Any submissions over 150 words will not be

published.

e Submissions may include (1) image.
e Submissions should not be advertorial in nature.

Please nofte, CAMNJ reserves the right to edit any
submissions. The chapter reserves the right to omit
information as necessary. CAHN] has the exclusive right fo
refuse to publish any submissions for any reason.

For questions regarding the Chapter Trends section of
Community Trends®, please contact jaclyn@cainj.org or

609-588-0030.

J
g‘ﬁh,g
Community
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Helping You Enjoy Your Home

Introd ucing

mem's FOUR SERVICES FOR A

QUALITY-ENSURED,
HAPPINESS-GUARANTEED

PROPERTY MANAGEMENT EXPERIENCE.

Service #2

PROPERTY INSPECTIONS

Using established response proJroco| to inspection requests,

mem pl’Op@H’y monogemen’r l’]OS OCI’]iQVQCI:

higher oroperty
inspections
In supervision

Soe In complaints satisfaction
7L, by prevention
1.-._' ol .1'-:!

ITEAT WA,

LEARN MORE
visit: memproperty.com
call: 2017981080

info@memproperty.com




A Letter from your
PAC CHAIRMAN

The Community Associations — Political Action|
Committee (CA-PAC) is essential to ensuring
Community Associations Institute’s political
involvement and our legislative successes in
Trenton. The CA-PAC allows CAI-NJ and our
members to have a direct impact on the issues
and legislation that affect you. Giving to CA-PAC ensures that someone is
looking out for the interests of New Jersey's common interest communities.

CA-PAC makes careful well informed decisions on whom to support
based upon a legislator’s voting record, legislative committee and overall
support for our issues. We support legislators who are responsive to our
concerns and your contribution is vital to our success.

With all 120 legislative seats up for election this November along with the
race for Governor it is critical that we raise funds to spread our message
to elected officials that lack a fundamental understanding of community
association issues. Your contribution is an investment in the interests

of community associations throughout New Jersey. Please send in your
contribution today.

Thank you,

James Rademacher
President, Community Associations Political Action Committee

CA-PAC

e Community Association
HH m Political Action Committee
—

2017 CA-PAC BOARD
OF DIRECTORS

President
James Rademacher

Vice President
Jack McGrath, R

Members

Caroline Record, Esq., Secretary
Carol Koransky, CPA., Treasurer

Liz Comando, PCAM

Louis Curtis, CMCA, AMS, Assistant
Secretary/Treasurer

Christopher Florio, Esq.

Sue Howe CMCA, AMS, PCAM
James Magid, CMCA, LSM, PCAM
Michael Pesce, PCAM

J. David Ramsey, Esq.

Tim Martin, MBI-Gluckshaw

Audrey Wisotsky, Esq., CPAC Counsel

CAI-NJ Board Liasions
Jean Bestafka
Loren Lightman, Esq.

Purpose of CA-PAC

To promote and strive on the behalf of
New Jersey community associations
for the improvement of government by
encouraging and stimulating New Jersey

community associations, their owners,
and those serving the New Jersey
community association industry to take
a more active and effective part in
governmental affairs.

To donate to CA-PAC, send contributions to

CA-PAC, 500 Harding Road, Freehold, NJ 07728 | or visit www.cainj.org/capac
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CAI-NJ IS HARD AT WORK ON OUR
TOP PRIORITIES FOR THE 2016-2017
LEGISLATIVE SESSION INCLUDING:

Municipal Services: CAI-NJ is advocating for advancements
in the municipal services provided to your community includ-

ing the maintenance of fire hydrants.

«Delinquencies and Expedited Foreclosures (S 1832): We
are closer than ever to working with the banks and lenders to !
maintain vacant units and assume responsibility for mainte-
nance fees. We are also pushing to include rent receiverships !

as an option.

owners in condominium associations.

lobbies (A 3431): Is your community considered in this legis-

nated areas.

any damage or injuries as a result of their snow removal/ ice
control operations. CAI-NJ is involved in a coalition with sev-

make sure our communities are protected.

sensors to your system.

VICTORY FOR CA-PAC!
New Election Law

: On Thursday, July 13, Governor

=Insurance Deductibles (A 3683): This legislation deals with * TSR SECE g REER @

the Association’s ability to transfer the deductible to home- sl euiue per clzeien I

: community association elections.
: The CAI Legislative Action
»Security Cameras in certain common interest community

. side with Senator Gordon,

lation? If passed, certain communities in high crime areas of | {he primary sponsor of the bill,

our state will be required to install security cameras in desig- ! to ensure that the final version
- of the law would be balanced
-Snow Contractor Indemnification (S 181): If passed as : and notimpose undue burdens

presently worded, snow contractors would be indemnified for : ©n community associations

. while making the election

. process democratic where it

eral other organizations to meet with our elected officials and currently isn't. Only through

. an eleven-month effort by the

. . ..+ LAC b d the willing-
»Rain Sensor Installations (A 1484): If you have a community mfeg erf anG j i tlng
controlled irrigation system, you may be required to install rain | ness of senator aoraon o

. listen to, and accommodate,

Committee worked side-by-

¢ CAl's concerns was this able

— .: to occur.

BN i 2 4 20 40 20 2 2 ¢
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CA-PAC in Action

In 2017 CA-PAC members have attended fundraisers for candidates that support NJ's community
association industry including Assemblymen O'Scanlon, Holley, Benson, Lagana , Senators
Brown, Van Drew, Gordon and Rice and Senate candidate Cryan.



Support CA-PAC Today!

@DAL! 2017 GOAL
$35,000

RAISED
$22,811

YOUR CONTINUED SUPPORT OF CA-PAC RAISES THE PROFILE OF NEW JERSEY’S
COMMUNITY ASSOCIATIONS!

CONTRIBUTION FORM

Community /Company:

D Individual $25-$100 $
¢ Community Manager
* Board Member
* Homeowner

Individual Name:

Mailing Address:

D Business Partner .......eeeeene. $250-$500 $
City, State, ZIP:
D Management Company ........ccoeeuenee $500 $
Phone: Fax:
Community Association........eeeee. $
(Suggested contribution $1 per unit)
Email:
Oth
Occupation: Employer: D er $

Employer Address:

City, State, ZIP:

Please make your CORPORATE or

PERSONAL CHECK payable and mail to:
Management Company Name: CA-PAC, 500 Harding Road, Freehold, NJ 07728
(Community Association’s Only)

D DO NOT INCLUDE MY NAME OR COMPANY ON THE LIST OF CA-PAC CONTRIBUTORS

The New Jersey Election Law Enforcement Commission requires us to collect and report the name, mailing address, occupation and name of the employer of contributors whose contribution exceeds $300 in a calendar year. Contributions
to CA-PAC are not deductible for federal income tax purposes. Contributions are not limited to suggested amounts. CA-PAC will not favor nor disadvantage anyone based upon the amounts or failure to make PAC Contributions. Voluntary
political contributions are subject to limitations of ELEC regulations. CA-PAC contributions are not considered payment of CAI dues.
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Well-Funded Association

By Al Meola, FWH Associates, P.A.

ainfaining an association’s common property is among the highest responsibilities of a board.
One way to obtain this objective is fo implement a comprehensive long range plan fo successfully
prepare for the necessary repairs or replacements of the association’s common
elements. Communities rely on capital reserve studies fo provide a budgeting forecast
for the inevitable future repairs and replacements to the common elements. For some
boards, this process can become tedious and overwhelming, especially if they find
themselves on the short end of the “underfunded” stick. Here are some tips for
board members that are preparing for their next reserve study:

Don’t Wait

Boards of newer communities tend to put off preparing capital reserve
studies, claiming that their existing common elements are in such pristine
condition that their replacement and repair is not anticipated for many
years down the road. While that may be frue, a reserve study provides
more than just a timeline of major upcoming projects. A capital
reserve study is first and foremost a budget planning tool. A
board does not want fo find itself a few years

L
-
| L
|

removed from a community-wide roof
replacement project, only to be signifi-
cantly {and unknowingly) underfunded.
The owners of the units of the
inception of a project have

as much obligation to

fund the reserve as

CONTINUES ON PAGE 18
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WELL FUNDED... fion a board should provide s history of capital expenses.
from page 17. Keeping records of reserve fund expenditures, including

project proposals, invoices, and maintenance records, is

owners of units in the years leading up to major projects. imperative. Documenting when projects are performed, the

Establishing and following an adequate funding plan from scope of work performed, and project costs will allow for

the early stages of a community will prevent underfunding complete reserve study

and ensure that all owners pay their “fair share.”

An Apple a Day Keeps the Doctor Away

Document, Document, Document Or how about — “A reserve study every three to five

There are several pieces of information a reserve spe- years keeps away the tears2” I is recommended by the

cialist requires to prepare a reserve analysis: the starting Community Associations Institute that updates fo reserve

reserve fund balance, current funding levels, scheduled . .
studies are prepared every three fo five years. Many

projects, etc. One of the more important pieces of informa- changes can occur within o community during that fime:

roads can be resurfaced, sidewalks can be repaired, roofs
n .
It is recommended  can be replaced. Influences beyond the community’s con-

b)/ the Community frol can also significantly affect funding practices; Inflation,

new consfruction technology, and new products are a few

Associations Institute that of these factors. An older association with a significant
updofes io reserve studies are amount of repair and replacement activity may need fo

update its study annually.

. "
prepared every three fo five years. CONTINUES ON PAGE 20

Our dedicated experts understand
the needs of community associations.

Popular Association Banking serves the community
association industry exclusively. We offer:
¢ Financing for building repairs & capital improvements
e Competitive fixed rates with terms up to 15 years
e Your deposits are eligible for multi-million dollar FDIC
insurance with ICS® and CDARS®"

We are committed to delivering superior customer service
for your association, offering all financing, lockbox,
cash management, and other depository services.

Contact our Mid-Atlantic Relationship Officer:
David Shahrabani, V.P.

973-783-0014

Toll-free: 800-233-7164

DShahrabani@popular.com
www.associationbankers.com

L
. n
HATIOMNMAL CORPORATE " \J

iy POPULAR community

ASSOCIATICN BANKING

Subject to credit approval. 1. ICS® and CDARS® are registered service marks of Promontory Interfinancial Network, LLC.
©2017 Banco Popular North America. Member FDIC.
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A BETTER COVERAGE.
BETTER OPTIONS.

COMMUNITY ASSOCIATION
UNDERWRITERS

America’s community association insurance
partner is upping its game

Community Association Underwriters of America (CAU) has joined
forces with Munich Reinsurance America, Inc. (Munich Re, US) to
deliver an even higher level of strength and sophistication to America'’s
community associations.

Our solutions are custom-built by industry specialists to address the
unique risks facing community associations, and now feature some
powerful new options.

GET TO KNOW CAU

CA License No. 0558510
© 2017 Alliant Specialty Insurance Services, Inc. All rights reserved. [2017-3804]

High-value policy enhancements EF™
Community Association Underwriters -
= Expanded coverage definitions for various buildings, structures, and of America (CAU) is a managing L
personal property general agency and national leader in -
community association insurance and -
= |ncreased coverage limits across multiple exposures, including natural risk management. Founded in 1989, e
outdoor property, demolition costs, increased cost of construction, — CAU services community associations, B
debris removal, and property removal ’E"’Z; residential and office condominiums,
= ;;; cooperative apartments, and home- C
= Simplified valuations for streamlined servicing o A% owners associations. CAU is based
= : in Newtown, PA and offers property,
= Additional computer virus coverage L = casualty, fidelity, DSO, general liability,
. and ancillary products to a nationwide
= QOptional deductible credit endorsement and deductible allowance client base.
endorsement for cost savings in the event of certain losses = - . "ﬁh-

Two new liability products

= Liability Plus: A broad-based liability policy custom-designed for
community associations

= Coastal Advantage: A package policy built to protect community
associations with coastal exposures.

Coverage you can count on

Policies will be issued using A+ A.M. Best-rated primary insurance
companies affiliated with Munich Re, US.

CONTACT
Chris Grynaviski, CLCS, CIRMS

Marketing Manager

D 267 757 7189
CGrynaviski@cauinsure.com

RO _
4| | R A .

Joann Wallie, AINS, CIRMS
Account Manager

D 267 757 7168
JWallie@cauinsure.com
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Keep your Association sharp —
in all seasons.

Hueston McNulty

ATTORNEYS LY@ W\

A PROFESSIONAL CORPORATION

Value—-Experience—Quality

Being prepared and responsive is what distinguishes our
firm. We strive to solve the problem-resolve the issue
and make life easier for our Associations and their
property managers.

Hueston McNulty, P.C.

Association General Counsel and Experienced Trial Attorneys

Samuel J. McNulty, Esq.
smcnulty@huestonmcnulty.com /www.huestonmcnulty.com

Super Lawyers

Tel: 973-377-0200 / Fax: 973-377-6328
Offices: Florham Park, NJ; Toms River, NJ; Blue Bell, PA; and New York, NY

ATTENTION ALL CAI-NJ SEMINAR ATTENDEES:

Please remember to keep
your seminar completion
certificates in a safe place.

These certificates are distributed at the end of each
CAI-NJ seminar. This is proof that you attended
and completed the seminar. You may need to refer-
ence the certificate in the future and CAI-N]J does

not keep track of each member’s attendance record. oA ’;
Community managers will definitely need the cer- e e 6. 3
tificates to obtain credit for continuing education Communlty
towards their designations. ASSOCIATIONS INSTITUTE

WELL FUNDED...
from page 18.

Spend to Save

Taking care of a brand new car
requires maintenance. Missing an
oil change won't be the end of
the world, but consisfently neglect-
ing what is essentially required to
ensure a long lasting vehicle can lead
fo premature and offen expensive
engine repairs. The same can be said
for a community’s common elements.
A comprehensive mainfenance pro-
gram, when regularly performed, can
prolong the useful life of some signifi-
cant common elements. For example,
asphalt roadway maintenance includ-
ing pothole repair, crack filling, and
sealcoating will prevent accelerated
deterioration of the asphalt, avoid
premature replacement and increased
construction costs when the roadway
is resurfaced.

It is important that community boards
not only focus on the immediate repairs
and replacements, but take a step back
and consider the projects within the
entire thirty year scope of the reserve
study. Spending the time, money, and
effort now will prevent unexpected
replacements and increased  funding
requirements down the road.

Comprehensive capital reserve stud-
ies are an integral part of successful
financial management of community
associafions. Actions of the board of
directors will influence how accurate
and beneficial the reserve funding
plan is for a community. A sfrong
reserve study is reflective of a strong
community and in furn, is reflective of
a sfrong board. W
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Innovative Financial Solutions for the

Community Management Industry

‘ Alliance Association Bank

A division of Western Alliance Bank. Member FDIC.

B No Fee Lockbox M Full Banking Services M Online Banking
M E-Deposit M Dedicated Customer Service = M Lending Services'

Craig Huntington Nicole Skaro
President Vice President

888.734.4567 Association Financial Partner
e 908.524.8741

. = NSkaro@
AllianceAssaciationBank.com AllianceAssociationBank.com

888.734.4567 | www.allianceassociationbank.com

12/16 1. Subject to credit approval. @ Equal Housing Lender
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CAI-NJ held it's Pre-Conference Reception on Tuesday, October 17th on the trade-
show floor at the New Jersey Convention and Expo Center sponsored by Hill Wal-
lack LLP. Guests enjoyed open bar and a delicious spread of food while dancing
the night away to the live band. Thanks to The Falcon Group who sponsored the
Treasure Chest Contest, two lucky winners went home with $250 cash each!

THANK YOU SPONSORS

Super Sponsor
TT'11

11l

Wallack e

Atterneys at Law

Treasure Chest Sponsor
The Falcon Group- Engineering, Architecture & Energy Consulting

Signature Cocktail Sponsor
FWH Associates, P.A.

Buffet/ Napkin Sponsors
Berman & Wright Architecture, Engineering & Planning, LLC.
Regal Restoration USA

Beer Koozie Sponsor
Wilkin & Guttenplan, P.C.










CAI-NJ held it's 2017 Annual Conference and Expo on Wednesday, October 18th

at the New Jersey Convention and Expo Center in Edison. With record numbers,

exhibitors and attendees participated in six education sessions and visited 169

booths at the largest expo floor to date in CAI-NJ history. Five lucky winners went
home with $1,000 each in the $5,000 cash drawing.

THANKYOU SPONSORS

ELECTRONICS

Lanyard Sponsor
McGovern Legal Services, LLC

Conference Pen Sponsor
Regal Restoration USA

Cotton Candy Sponsor

mem property management co., inc.

Carnival Bag Sponsors
KPI2 Contractors, Inc.

mem property management co., inc.

MTP Property Solutions
National Contractors, Inc.
Van Note-Harvey Associates, Inc.

Carnival Game Sponsor
Ansell Grimm & Aaron, PC

Aisle Sign Sponsors
Bell General Contractors
McGovern Legal Services., LLC
mem property management co,, inc.
NFP Property & Casualty
Technocality, Inc.

Breakfast Sponsor
Price, Meese, Shulman & D'Arminio, P.C.

Lunch Buffet Sponsor
Taylor Management Company, AAMC, AMO

Give-a-way Sponsors
Planned Companies
Belfor Property Restoration

Decoration Sponsors
USI Insurance Services
Valley National Bank
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2017 Conference & Expo
Committee

Chair
Patricia McGlone, Esq.

Vice Chair
Cheryl Rhinge, CIRMS

Members
Joseph Bonafede
Jay Burak
Stacey Cadoff
Jessica Chelkowski, CPA
Ellen Comiski, CMCA
Sudeep Das
John Echelmeier
Eleni Giannikopoulos
Terry Kessler, Esq.
Nicole Miller, Esq.
Kevin Oliver
Swarna Ramakrishnan, Esq.
Hamet Schwarzber CMCAAMS
Gabe Vitale Jr.

Board Liaisons
Donna Belkot, CMCA, AMS
Mohammed Salyani, CPA

Staff Liaison
Angela Kavanaugh
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MORBILE
TECHNOLOGY

© iStockphoto.com

Advancements in Mobile Technology combined
with the significant increase in smartphone
ownership and shift toward digital commu-
nication mediums creates an opportunity to
substantially enhance the way we connect
with the members of our community

32
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“Serving All Your Construction Needs”

ROOFING

24 Hour Service * Shingle Roof Repair and Replacement
Flat Roof Repair and Replacement * Tile Roof Repair and Replacement
Gutter Cleaning and Installations ®* Same Day Leak Repairs

| MAINTENANCE

On-Site Maintenance Programming * Masonry Construction

Interior/Exterior Painting ® Janitorial Services
Water & Fire Damage Specialist ® Board-Ups / Emergency Service
Corrective Drainage * All Types of Fences * Gutter Cleaning

SIDING / STUCCO

EIFS Replacement & Repair ®* Hard Coat Replacement & Repair
Wood Siding Replacement * Vinyl Siding Replacement
Hardi-Plank Siding Installation ® Power Washing ® Cultured Stone
Brick Pavers & Retaining Walls ®© Water Proofing

Fully Insured ¢ Free Estimates ®* Over 30 Years of Experience!
| License # N.J. 13VH05212400

732-738-5555

LOTAI=

PLUMBING - HEATING
AIR CONDITIONING

HEATING & AIR CONDITIONING + WATER LEAK DETECTION
INDOOR AIR QUALITY (Air Purification)

SEWER INSPECTION + DRAINAGE PROJECTS

GAS PIPING -+ FROZEN PIPES < WINTERIZING
BOILER SYSTEMS -+ GAS FIREPLACE BOILERS

FIXTURE REPLACEMENT - SUMP PUMPS
WATER HEATERS < EMERGENCY BACKHOE SERVICE
WATER & SEWER MAINS -+ GARBAGE DISPOSALS

05551 TERTESAHCE
e

NJ Master Plumber License BI-10019

629 Amboy Avenue * Edison, NJ ¢ Fax: 732-738-5552
e-mail: tricountyconstruction@verizon.net
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Reconstruction

Fire and Water Damage Rebuilders

Servicing:
New Jersey * New York
Pennsylvania « Connecticut

888-404-4321

WWW.dccuratereconstruction. com

Insurance Reconstruction Experts

To Advertise Call 888-445-7946 or
email info@brainerdcommunications.com.

MOBILE TECHNOLOGY...
from page 32.

gratification. Email is becoming more
utilized, but it is not o|vvoys efficient
or practical. In addition to phone calls
and email, many organizations have
adopted social media as a regular
part of our communications efforfs.
While social media can be very
powerful for sending information out
fo many people at the same time, it is
not very efficient fo have a one-on-one
conversation that may relate to sensi-

tive or confidential matters. So once

"The good news is that
mobile technologies and
Apps are being developed
fo provide an efficient
and effective channel of

communication.”

again we still dealt with many matters
the old fashion way with phone calls
and email.

The good news is that mobile
fechnologies and Apps are being
developed to provide an efficient
and effective channel of communico-
fion. Over three-quarters of Americans
(77%) now own a smarfphone, with
lowerincome Americans and those
ages 50 and older exhibiting a sharp
uptick in ownership over the past year,
according a Pew Research Center sur-
vey conducted in November 2016.
And as anyone of us with teenagers
and older children will tell you, no one
like to make phone calls anymore.

CONTINUES ON PAGE 36
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COMMUNITY.
FUTURE.
ASSOCIA.

Ujlﬂﬂﬂilillziimn.:... )

At Associa, COMMUNITY always comes first!

Investing in a home is one of the most important decisions you can make and so is choosing a partner to
help you protect your investment. Associa is the world’s largest community association management firm,
serving its clients with local knowledge, national resources and comprehensive expertise. Our best-in-class
technology, products and services are designed to add value to your community.

From accounting services to full-scale, fully staffed management, including on-site personnel and facilities
maintenance, we can help you achieve your community’s goals.

Secure your community’s future by partnering with a management company that will put your community
first.

Contact Associa today!

¥ Associa’

Associa Mid-Atlantic Associa Community Management Corp.
14000 Horizon Way, Suite 200 1030 Clifton Ave., Suite 205
Mt. Laurel, NJ 08054 Clifton, NJ 07013
888.884.8490 973.773.6262

www.associamidatlantic.com www.communityservices.com

Delivering unsurpassed management and lifestyle services to communities worldwide.



http://www.associamidatlantic.com/
http://www.communityservices.com/

MOBILE TECHNOLOGY...
from page 34.

In order for a mobile platform to
be effective it must provide significant
value to both the resident (user] and
the management of the community.
Real Estate on a mobile device is
becoming more and more precious
and users are not incline to add
applications that they may only use
on occasion or perhaps never, a con-

WWW.PRIMEMANAGEMENTINC.COM

Residential and Commercial Association = free fo install and provide a positive

cept know as “App Overload”. For
residents, apps must be easy fo use,

[ e e b B N s ——— E .

Management and Consulting Services > user experience. For management
companies, platforms must also be
costeffective, easy to deploy and

o O AAMC o, manage as well as provide a positive
G o user experience.

Some of the most important aspects
Corporate Office « 684 East Bay Avenue « Bamegat, |

CONTINUES ON PAGE 38

Building on Efhiciency.

Thriving on Solutions.

Since 1989, FWH Associates provides innovative solutions
for residential and commercial projects from initial
investigation to full-scale design and execution.

PROFESSIONAL SERVICES INCLUDE:

o = — - i
: - .-
" \ — ;
i r%)jﬁﬁ;g :I,'} | B * Capital Reserve Studies * EIFS/Stucco Inspection/Evaluations

¢ Transition Reports ¢ Land Surveying

* Expert Testimony * Water Infiltration Remediation

¢ Construction Specifications * Siding Replacements

* Landscape Design * Balcony Replacement Specifications

* Roof Replacements * Building Fagade Inspections/

* Forensic Building Evaluations Evaluations
* Construction Inspection o Parking Garage Inspections/
* Drainage Remediation Evaluations

CIVIL ENGINEERS * PLANNERS ¢ LANDSCAPE ARCHITECTS e ARCHITECTS e LAND SURVEYORS e RESERVE SPECIALISTS

FWHassociates.com -
i

1856 Route 9, Toms River, NJ 08755 OLTIMATERS | voowareacmemor 4 ¢
PARTNER= COIMIILUIILY

732.797.3100 * Email: info@FWHassociates.com

DECEMBER, 2017


mailto:info@fwhassociates.com

SPECIALIZING IN CONDOMINIUM AND TOWN HOME COMMUNITIES...
GUTTERS ¢ LEADERS ¢ GUTTER GUARDS

CALL TOLL-FREE

Fax: 732-833-8008
E-mail: njguttermaster@optonline.net

FRIENDS & MEMBERS OF:

FRIEND of J— ) \ )
‘ V E"ﬂ I NJ LIC. #
PEN e

IREM
13VH02643700

"Management with a focus on
Enhancing Market Value & Quality of Life”

o Management Tallored to your Community’s Specific Needs

o Experence & Experlise Ainancing Capital Improvements

® Comprehensive Financial + Accounting Senices Young & Associates

e 35Years of Property Management, Real Estate & Insurance Experience S mm"“ﬁ;‘:;:g;%: ;g:;

¢ Full Senvice Maintenance, Landscaping.& Snow Removal for management@youngandassoc.com
Communifies with Suality Expectations and Goals, www.yadapropertymanagement.com

.

On Site or Portfolio Management Services
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MOBILE TECHNOLOGY...
from page 36.

of the user experience Include:
® |s the app easy fo use?

Ty e

e Are my concems instantly sent fo
the appropriate person or group?

We've Got Your Community Covered e Can | remain anonymous?
Insurance and Risk Management * Can | send pictures or Videos?
Solutions for CAl Members Concerns for management may
include:

At USI, our condominium specialists combine proprietary analytics, broad
experience and national resources to custom-fit an insurance and risk
management plan that meets your needs. For decades, our team has been moneye
providing the solutions and services that CAl members count on to protect
their communities. We'd like to do the same for you.

® Does the platform save time and

e Will it improve communications?

o |s the information received useful

USI Insurance Services and pertinente
40 Bey Lea Road, Ste. A201 @]
Toms River, NJ 08753 . One such example of a platform
800.596.5252 : . .
www.usi.com available tfoday is Report I®. The

_ ‘ , _ Report It app allows residents and
Employee Benefits | Property & Casualty | Personal Risk | Retirement Consulting

©2017 USI Insurance Services. All Rights Reserved. visitors OF a CommUnlty fo OnOﬂymOUS-

community assoclations

insights attention to detail.

Mohammed Salyani, CPA, FCCA (UK)
msalyani@wgcpas.com

5 Williin & (amtterplan PO

Cunliled Fakllz Secaarcime kL Cenkaiinmn
T Tioss Loras: 10 ok imgioe ol ey Bod Eil Fih desn e, 170 Fooe

Gt Brm reick AT 6 ktirami Bn, MMM Fy el WY BN Infogegcparcan
Tt TR Tt 111 B A LR AL LA An | rosperciert Hembar ol e DD Alsrcs LES
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ly and confidentially send a report fo
management about something  they
observe in the community. It is the
equivalent of crowdsourcing informa-
fion but only on a smaller scale. The
app is free to download, supports all
languages and simple to use. Users
simple answer a few questions, pro-
vide comments and attached a picture
or video. The reports also include a
mop and GPS data for the location
of the incident. Appropriate organi-
zations or individuals nofified instantly
when a new report is created and |
can be viewed on a smartphone.

Report I® represents a new standard
of technology that employs the con-
cept of crowd sourced information.
Crowd sourced information is very
important and usually hard fo obtain.
By utilizing geolocation technology
this group of apps can infelligently
route comments and concerns directly
fo the appropriate parties. A single
app can be a plafform for multiple
communities and organizations. As
a person travels from one location to
another the app connects them based
upon GPS data.

After reviewing the report, man-
agement can instantly respond and
forward the report to the appropriate
people for follow up or resolutions.
Report [t is a private and confidential
social media platform that can be
integrated into other social media
platforms.

Reunion Resort, a 2,200-acre prop-
erty in Central Florida has been suc-
cessfully using Report It® since early
2016. When they first implemented
the platform the concept of anonymity

was a concern. Since residents were

CONTINUES ON PAGE 48
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GROWING

CONCERN INC.

est. 1987 ———

Che Eall

DOES IT ALL

Lawn Maintenance

Tree Services

* Cutting * Storm Damage

» Fertilization * Tree Care

* IPM Programs * Heavy Pruning

* Seeding * Tree Removal

* Renovation

Landscaping Irrigation

* Mulching + Activation and Analysis Reports

* Plant Care + Complete Maintenance and Repairs
* Pruning * Radio Dispatched Crews

* Design * Member Irrigation Association of NJ

* Plant Replacements

Snow Removal

* Clearing NJ Irrigation License # 0015708
+ Salt & Sanding NJ Pesticide Licensed Applicator
+ Radio Dispatched

* Emergency Services

P: 609.409.2701 * F: 609.409.7917

WWWwW.growing-concern.com

WE CLEAN
DRYER VENTS

Group Discounts Available

CALL TODAY
800-234-4656

CHUTE MASTER"

Home Servic es*

Government Report: “Clothes Dryer
Fires in Residential Buildings.”
Required reading for board
members and property managers.

CALL TODAY FOR
YOUR FREE COPY.

NADCA Certified { A
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Community Associations Institute New Jersey Chapter

partnership®
PROGRAM®

Promote Your Business and Support NJ’'s Community Association Industry

ABOUT THE PROGRAM

The 2018 Community Associations Institute New Jersey chapter Partnership Program offers our
Business Partner and Management Company members exclusive perks and branding opportunities.

3 DIFFERENT LEVELS

The 2018 Partnership Program offers 3 different exclusive levels of participation, including
Premier, Elite, and Ultimate levels. Each level was designed to offer specific henefits.

WHY PARTICIPATE?

The Partnership Program provides cost effective, guaranteed exposure including enhanced
advertising placements, increased brand recognition, and special acknowledgement on
signage at events and CAI-NJ publications. Your company will receive cost effective,
prominent exposure in New Jersey’s community association industry exclusive to 2018
Partnership Program participants.

OMMUNITY ASSOCIATIONS INSTITUTE NJ CHAPTER

ARTNERSHIP PROGRAM



http://www.cainj.org/wp-content/uploads/2016/11/2018-Partnership-Form.pdf

g(______________________________________________________________

2018 PARTNERSHIP PROGRAM

REGISTRATION FORM
OLTIMATES ELCTTES PREMIERS
COBarINERE  COpARTNERSE  CUIPARTNERS

GENERAL INFORMATION: [(PLEASE PRINT) BILLING PREFERENCE: (CHECK ONE])
O Annually OSemi-annually (CREDIT CARD ONLY])
Company:

's Institute New Jer.

[J Check Enclosed for FULL PAYMENT (Made payable to CAI-NJ)

Email: [Ovisa [OMaster Card [JAmerican Express [Discover

Billing Contact:

Credit Card Number:

Email:

Exp. Date: Security Code: _________
Address: After initial payment, | give permission for the above to be charged June 1, 2018
’ (for semi-annual hilling).
City:
Card holder’s Name:
State: ZIP:
) Billing Zip Code:
Telephone: With my signature below | affirm that | am authorized to make the above
commitment on my company’s behalf. | have read and understand the
Alternate Phone: benefits associated with this sponsorship and agree to pay in accordance
with CAI-NJ payment terms. | understand that this form becomes a
Fax: contract when signed.

Authorized Signature
2018 PARTNERSHIP PROGRAM RATE: PAYMENT OPTIONS:
1. Payable by check written out to: CAI-NJ

Mail completed form with check to:
CAlI-NJ-Partnership Program

1 PREMIER $3,500

L1 ELITE $6,500 500 Harding Road
) Freehold, NJ 07728
] ULTIMATE  $10,000 (2017 Ultimate Partners only)
. Payable by credit card:
[J I am interested in upgrading to ULTIMATE PARTNERSHIP Fill out credit card info above and fax completed form
if space becomes available to 609.588.0040 or email info[@cainj.org

Community Associations Institute New Jersey Chapter

0 CETROETEY TP  APPLICATIONS AND PAYMENT
sInleYeI=:\\W/FH DUE BY JANUARY 12, 2018

Promote Your Business and Support NJ’'s Community Association Industry

REGISTER NOW!

VISIT WWW.CAINJ.ORG AND CLICK THE 2018 PARTNERSHIP PROGRAM BANNER.

Contact CAI-NJ at (609)588-0030 or email: info[@cainj.org



mailto:info@cainj.org
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http://www.cainj.org/wp-content/uploads/2016/11/2018-Partnership-Form.pdf
http://www.cainj.org/wp-content/uploads/2016/11/2018-Partnership-Form.pdf

1st Place
JENYFRA L. NELSON
of Horizon Woods Landing

Photo: Forsythe Refuge, Brigantine and
Galloway, New Jersey. A bridge of memorial

planks juts out into marshland at Forsythe Refuge,
where visitors enjoy great heron, egrets and other

large birds, against a backdrop of the beautiful
Atlantic City skyline.

2nd Place
RAY BARNES
of Associa Mid Atla

3rd Place
.!ENYFRA L. NELSON

f Horizon Woods Landing
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» Historical Preservation

« Construction Administration * Design Plans &
& Inspection Specifications

ASSOCTATES

Consulting Engineers « Architecture & - Sustainable Building
Space Planning Solutions

* Energy Consulting

& ° Facade Inspections

* Capital Reserve
Studies
» Mechanical, Electrical & * Parking Ga]rage
Plumbing Design Restoration

* Parking Access & Revenue
Control System Design

« Litigation Support

* Expert Reports

New Jersey
145 Main Street
Hackensack, NJ 07601
Tel: 201.488.7144
Fax: 201.488.7135

New Jersey * New York ¢ Pennsylvania ¢ Ohio ¢« Washington, DC

www.oandsassoclates.com




e all know that social media and sharing

informative confent with our respective client

base is imperative in today’s business climate.

When people ask about content marketing they are
always afraid that they will be sharing too much informa-
tion or they will be giving away the recipe fo the secret
sauce. In the world of marketing, there is no such thing as
"too much information.” In fact, the more (useful) informa-
fion you share; the better. The key to sharing information
is fo touch upon the clienf's concems, needs and attitudes.
However, such information can also be utilized in an edu-
cational manor. Educating your client base, feaching them
something about your business that they can take away
with them and feel as though they have something more to

confribute to the world, is the most satisfying way to share
content.

What should you write about?

Think about why your company provides rather than what
they provide. Too offen, we get in the habit of raffling off
every capability instead of sharing the end-user benefits of
that particular service. Always think in the mindsef of your
client. What are they looking fore VWhat would they find
inferesting® What can we teach our cliente

Watch the news!
Has there been a recent story or hot butfon happening
that pertains to your specific industry? Do a litfle research

CONTINUES ON PAGE 47
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A Leader in Providing Elevator Consulting

35+ Years of Experience Over 30,000 Projects

VDA has developed extensive experience in
residential buildings and we are particularly sensitive
to the different elevatoring needs of all residents,
guests, and management.

VDA consultants carefully consider the impact of
travel patterns, as well as existing or anticipated
building conditions, in order to design efficient and
cost effective elevator systems.

Consulting Services:

e Survey of Existing Equipment

¢ Maintenance Evaluations

e Performance vs. Recommended Standards

e Ongoing Maintenance Quality Control

e Customized Preventative Maintenance Agreements

¢ Modernization or Recommendations for Efficiency
Improvement

Providing quality performance
and reliability

NJ Headquarters

Worldwide 120 Eagle Rock Avenue, Suite 310
Elevator East Hanover, NJ 07936

Consultants Contact Garry Legregni- glegregni@vdassoc.com
973-994-9220 e vdassoc.com
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TECHNOCALITY

SECURITY SOLUTIONS

Technocality is a full-service provider with over 30 years of experience
spacializing in the field of protection, security and surveillance,

We are conlinuously developing ways to put cutting-edge technology to work for
you while maintaining our position as an Industry leader in the security field.

Technocality is here for you 24 hours a day, 7 days a week.

CCTV, DIGITAL & NETWORK VIDED
RECORDING BYSTEME

BURGBLAR & FIRE ALARM BYSTEME

GATE/ENTRY BYSTEMS 1701 Nottingham Way Hamilton, NJ 08618 = info@technocality.net

MEDICAL ALERT SYSTEMS ‘". =
echnocalitvinet

DESIGN; INSTALLATION & MAINTEMAMNCE B EE . E 5 _1 : 3 u D 3

NFP, Property & Casualty

Formerly - ADP Barlow Insurance

Our name might have changed, but the
exceptional customer service you have
come to appreciate has only gotten
better. Contact us today about custom-
building an insurance solution that’s just
right for your Association, Small Business
or Home; Together, we can put your
insurance concerns to rest.

+ Homeowners Insurance - Business Insurance « Responsive Claims Department
. Auto Insurance . Commercial Real Estate - Risk Management Services

908-382-6625 NJ | Easton.Info@NFP.com Local offices in Pennsylvania and New Jersey
484-282-1644 PA | www.CommunityAssociations-NFP.com

®
NFP is a leading insurance broker and consultant that provides employee benefits, property & casualty, retirement and ( N I I

individual private client solutions through our licensed subsidiaries and affiliates. Our expertise is matched only by our
personal commitment to each client’s goals.
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ENGAGING CONTENT...
from page 44.

Lawn Maintenance
Irrigation Service » Lawn, Tree & Shrub Fertilizations/Treatments
ISA Certified Arborist Tree Care & Removal
Snow & Ice Management * Landscape Design & Installation

and write a case study and provide
your own professional analysis. This 3 o : o0
Wl” OHOW your Subscr]bers to feel ;'q !L E! J'f'lf LS Ll .I’ if L (’ .{, 1.:]‘ Jr.? tf’* [ LEF} {I ( f} IIIF} i.i] I? ] :
connected fo the world, your business -
and gives them the ability to leam
something.

You can ‘share’ content, too.
Don't be afraid to hit the share but-
fon when it comes fo content. When
we share an arficle or editorial we
are really positioning ourselves fo be

viewed and relied upon as an indus-

try expert. That's what we all want, CERTIFIED & LICENSED ===,

righte W Somerset - Middlesex - Hunterdon HIGH TECH

Warren - Morris - Monmouth
Essex - Union LANDSCAPES, INC.

“9 The Falcon Group e

800-839-7740

ENGINEERS 2 ARCHITECTS @ CAPITAL RESERVE SPECIALISTS

O =1 ___ . r : 5 - T - ™, 2
- ¥ "-. - R¥ A = i = o _ o’ F « u ¢ = L E - e
T S i il =3 S -

ENERGY CONSULTANTS @ DRONE SERVICES @ LITIGATION EXPERTS

HEADQUARTERS: Brcoimem O LTRE

682 Hwy 202/206 — i
i s commumnily

Bridgewater, NJ 08807
Stamford, CT 2 Miami, FL 2 Columbia, MD 2 Rockville, MD 2 New York, NY 2 Easton, PA 2 Trevose, PA
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The Service You Deserve

Taylor Management Company has been
managing community associations for
decades. We have been recognized

by the Community Associations Institute (CAI) as an Accredited Association Management
Company (AAMC) and by the Institute of Real Estate Management (IREM) as an Accredited
Management Organization (AMO). These designations are accorded for the highest level
of ethics and professional management in the industry.

Leaders in Professional Community

G

ol

Management for Decades!

I TAYLOR

s MANAGEMENT COMPANY

80 South Jefferson Road, 2nd Floor, Whippany, NJ | Tel. 973.267.9000
100 Franklin Square Drive, Suite 203, Somerset, NJ, NJ | 732.764.1001
42-2 Harmon Cove Towers, Secaucus, NJ | 201.325.8500

TaylorMgt.com

"HILLCREST

PAVING AND EXCAVATING, INC.

Retaining Walls
Catch Basin Repairs « Snow Removal Services

« Tennis and Basketball Courts

Hillcrest Paving's reputation is built on
quality workmanship, strict attention to detail
and customer satisfaction. We specialize in
condominium and homeowner association
pavement rehabilitation projects of all sizes.

675 Rahway Avenue « Union, NJ 07083
Tel: (908) 6874400 + Fax: (908) 6874401

Services Provided
« Azphalt Paving
« Milling « Drainage
Excavating « Concrete Sidewalks and Curbs

www_hillcrestpaving.com
Email: Estimating@hillcrestpaving.com

MOBILE TECHNOLOGY...
from page 39.

not required to be readily identified
management was concemed that they
would receive a fair amount of “junk”
or “spam.” The reports they have been
receiving convene a genuine concern
of issues that affect many residents.
They initially focused their efforts
on three categories, Quality of life,
Common Area  Maintenance and

"We live in a world
where information
is available fo
everyone and
people demand the
ability to be quickly
connected."

Rules Violations. After becoming com-
forlable they added a direct line to
the Security Depariment for Suspicious
Activity Reporting. Since people who
live and work in the community are
more likely fo nofice changes in behav-
ior or activity, it is important for them to
engage with Security officers who need

DECEMBER, 2017



this  community perspecfive fo work
more effectively and efficiently.

We live in a world where infor-
mation is available fo everyone and
people demand the ability to be
quickly connected. Prevention and
early defection of problems are the
responsibility of all members of the
community and providing and  effi
cient and pracfical methods of com-
munications can not only improve
quality of life, but also lower costs and
potentially reduce liability.

Recent advancements in Mobile
Technologies combined with the
significant increase in  smartphone
ownership creafes and opportunity
fo substantially enhance community
involvement in all aspects of daily life
making community engagement pro-
grams more effective and less costly
fo administer. I

SPOTLIGHT ON SERVICE *

With great respect for those who serve our country, the Editorial
Committee of CAI-NJ is seeking spotlights on service members. This may \
include active, or inactive members of the United States Armed Forces.

Please take this opportunity to spotlight someone you know and help
the CAI-NJ community recognize and thank them for their service to our
country.

Criteria
1. Must be a member of the United States Armed Forces, active, inactive or has served.
2. Must be either a:
a. Member of CAI-NJ (Manager, Board Member, Business Partner or Business Partner
Employee)
h. A parent, spouse or child or a CAI-NJ member (classified above)
3. Must include 500 to 1,000 words about their service along with a photo

For questions or to submit a “Spotlight on Service” contact Jaclyn Olszewski at jaclyn@cainj.org.

% Submissions may he self-authored by service members or written on their behalf.

PICK THE RIGHT TOOLS
FOR YOUR NEXT PROJECT.

With community association lending expertise like ours,
you’ll get the job done right.

TAKE THAT TO THE BANK.

Matthew Driscoll

VP/Regional Account Executive
443-866-9076

Toll Free 866-800-4656, ext. 7561
matt.driscoll@mutualofomahabank.com

MutualofOmahaBank &

Member FDIC
Equal Housing Lender 2

mutualofomahabank.com

AFN46062_0913
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BUILDING SERVICES

Total Janitorial
and Building
Maintenance for

Condominium
& Homeowner
Associations!

e Complete Janitorial

e Carpet Cleaning

e Hard Floor Care

e Construction Clean-up
e Handyman Services

e Porter Day Service

e Day Maid Service

Our uniformed, bonded
cleaning staff is trained
and ready to help you...
We ensure the quality of their
work through close supervision
and inspections and detailed
record keeping. We adapt quickly
to changing client demands,
including finding creative ways to
reduce costs without sacrificing
service. And we are a leader in
the use of green products to help
protect the environment.

Contact us today for
a FREE consultation

BUILDING SERVICES

888-876-STAR

or email Neil Betoff at
nbetoff@starbuildingservices.com

%ﬂ'&;

1:: Educated Business Partner

Community Associations Institute of New Jersey

EDUCATED BUSINESS PARTNER DISTINCTION

CAIFNJJ Business Pariners are indispensable to the community associations they
support with their guidance, products and services. CAFNJ education helps
these businesses and professionals differentiate themselves in the competitive
community association marketplace.

CAI-NJ Educated Business Partners

Congratulations fo the following Business Partners who have earned the CAHN|
Educated Business Pariner distinction. Each has successfully completed the
Business Partners Essentials course and is affiliated with an active CAHNJ
Business Partner membership.

e Sean Ahern, CRMS, CIC, Jacobson, Goldfarb & Scott, Inc., Holmdel, NJ
® Benjamin Basch, American Pool, Edison, NJ

® Frika Befumo, CerfaPro Painters, Ewing, NJ

® Gene Corrado, Pacific Premier Bank, Princeton Junction, NJ

e Chelsea Donnigan, Kipcon, Inc., North Brunswick, NJ

® Jack Eckhardt, Supreme Metro Corporation, South Plainfield, NJ

e Georgette Kyriacou, FVWH Associates, PA., Toms River, NJ

e linda S lyons, MBA, AXA Equitable, Secaucus, NJ

e Edward Mackoul, CIC, Mackoul & Associates, Inc., Old Bridge, NJ

e Kevin Manfro, A+ Powerwashing, Neptune, NJ

e Jennifer Nevins, DW Smith Associates, LLC, Wall Township, NJ

e Julie Nole, Professional Restoration Services LLC, Norwood, NJ

e Debbie Pasquariello, CRMS, CIC, USI Insurance Services, Toms River, NJ
® Robert Joseph Puterman, Regal Restoration USA, Eatontown, NJ

e James M. Rademacher, Rezkom Enterprises, Inc., Ocean, NJ

e David Shahrabani, Popular Association Banking, Miami lakes, FL

® Maria Elena Solis, CMCA, AMS, lemus Construction, Inc., Furlong, PA

® Dan Turi, G & C Electronics, Toms River, NJ

® Jessica Vail, Falcon Engineering, Architecture & Energy Consulting,
Bridgewater, NJ

e Gabriel Vitale, C & L Services, Jackson, NJ
e Graceanne Welsh, LAN Exteriors, Morristown, NJ
e Kristy Winchock, Morris Engineering, LLC, Bedminster, NJ

For information on how you or your employees can eamn the Educated
Business Partner distinction email info@ccrin/'.org.
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Essential

Partners

CAl business
partners are indis-
pensible to the CAl
family—nationally
and locally. These

members not only advertise,
exhibit and sponsor events, they
also contribute to our publications,
speak at our conferences and teach
our professional development
courses.

More than just product and
service providers, these

companies are good
corporate citizens,
Their involveament in
CAl is an investment in
all of our communities.

We hope you'll consider CAl busi-
ness partners whenever you need
support. They are listed in chapter
directories and at www.caionline,
org/info/provider.

accounting | alternative dispute resclution
dudits | banking | building supplies | cable
construction defects | decking | doors
elevators | home impravement | irrgation
internet | insurance | landscaping | law
lighting | maintenance | masonry | painting
pest control | playgrounds | pools
resarve studies | rocfing | satelfte dishes
security | siding | street paving | taxes

tolecommunications | windows | websites

L]
A%

community

DECEMBER, 2017

oice for all your
property
management
needs.

Interactive website with forms that can be completed online

Responsive customer satisfaction with postcard, email,

& phone notifications

Live call center staffed with experienced team of management
professionals

Digital systems for Work Tickets, Resident Data and Board
communication

Complete Financial Management Services including:
Collections, General Accounting Services, Monthly & Annual
Reporting and Preparation of Annual Budget

REGENCY

MANAGEMENT GROUP

PROPERTY MANAGEMENT, PROPERLY MANAGED
605 Candlewood Commons, Howell, NJ | P.O. Box 2932, Hamilton, NJ 609.610.6601
email: info@regencymanagementgroup.biz | 732.364.5900

WWW.REGENCYMANAGEMENTGROUP.BIZ

AAMC

ACCREDITED ASSOCIATION
MANAGEMENT COMPANY




PROUDLY PROVIDING

COMMUNITY ASSOCIATION
SERVICES

RESERVES
TRANSITIONS
DUE DILIGENCE
SURVEYING SERVICES
FORENSIC INSPECTIONS
DESIGN SPECIFICATIONS
STORMWATER MANAGEMENT

CLIENT SATISFACTION IS OUR

NUMBER ONE PRIORITY!

DW SMITH ASSOCIATES, LLC

JENNIFER NEVINS « LYNN VOORHEES
732-363-5850 - WWW.DWSMITH.COM

Landscaping & Design, LLC Snow Plowing & Salting
COMMERCIAL LAWN MAINTENANCE & CERTIFIED PAVER INSTALLATIONS
Install Trees, Shrubs, Sod, Mulch & Decorative Stone

Richard Eible - Owner Business: 732-926-8843
203 Sergeantsville Road Cell: 732-245-0022
Flemington, NJ 08822 Fax: 908-751-5888
www.ralandscapingdesign.com Email: ralandscapingdesign @ comcast.net

Serving All of
New Jersey

INSIDE CONNECTION...
from page 11.

show with over 30,000 square
feet of exhibit space plus ample
space for our educational programs.
Both the educational rooms and the
fradeshow floor are equipped with
an up fo date sound system and
parking will never be a problem
with the huge parking area just a
few steps away.

Attendees will also be treated fo @
bountiful breakfast and lunch buffet
from the professional chefs at the

So please mark your
calendar for Thursday,
October 18, 2018.
You won't want to miss
all that we have in

store for you.

Event Center at IPLAY America as they
delight our attendees with an excellent
menu that is sure fo satisfy all plus
there is an on-premise restaurant for
additional networking.

So please mark your calendar for
Thursday, October 18, 2018. You
won't want to miss all that we have in
store for you. More information will be
available shortly.

Your feedback is important to us.
Please feel free to contact me at (609)
588-0030 or angela@cainj.org with
your ideas on what you would like to

see incorporated in our 2018 trade-
show. H
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Your requests
are welcome...

nity Trends
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Readers of Community Trends’
can ask the Editorial Committee
of the magazine for their feedback
about any issue facing the
community association industry.
The committee is made up of
legal, insurance, engineering and
property management professionals
with a wealth of information and
experience specific to community
associations.

Letters and e-mails
should be directed to:

Jackie Oskierko

CAI-NJ

500 Harding Road

Freehold, NJ 07728

Phone: (609) 588-0030

Fax: (609) 588-0040

Email: communitytrends @cainj.org
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LEVERAGING TECHNOLOGY.TO
STREAMLINE COMMUNICATION, ' .
OPERATIONS AND REPORTIN,G.‘l' s

| P

‘Hentouch™

CULTIVATING RELATIONSHIPS TO
ENSURE HIGHLY SATISFIED ASSOCIATION
RESIDENTS A%D STAKEHOLDERS.

»

HIGH ij’allle -

! | "PRESERVING AND ENHANCING VALUE
4 F THROUGH BEST-IN-CLASS SERVIGES.
Community ' ' _ e e = i
Association ' e 5
Management

]

Financial services

Management

services MANAGEMENT CORP.

~
v INTEGRA

THE VALUE OF EXPERTISE

Communication
services

Construction
& maintenance
management
To learn more, visit IntegraMgtCorp.com or call

Edward San George, MPA, PCAM at 973.770.1500.

Transition
management

services
South Jersey Office:

364 North Main Street (Route 9), Suite 5
Manahawkin, NJ 08050
T (609) 660-0208

Corporate Office:

200 Valley Road, Suite 203
Mt. Arlington, NJ 07856

T (973) 770-1500

Emergency
management

Consulting

Write for Community Trends®

CAN and the Editorial Committee are always looking
for new articles to publish in Community Trends.®

If you are interested in submitting an article for possible
inclusion in Community Trends®, please confact Jaclyn

Oskierko ot 609-588-0030 or jaclyn@cainj.org.

View the guidelines for submitting an article at:
www.cainj.org/communify-rends
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(December 1, 2016 to October 31, 2017)

One New Member

RJ Anderson
Crestwood Village 6 Community Association

Kristie Bendick, CMCA

RMG, Regency Management Group, Inc., AAMC

Lysa Bergenfeld
Ansell Grimm & Aaron, PC

Patricia Clemente

Servpro of Freehold, Middletown, So. Jersey City // Bayonne

Meghan A Dirkes
Princeton Manor

Chip Hoever, CMCA, AMS, PCAM
Somerset Management Group, [LC

Lori A. Kenyon, CMCA, PCAM
Premier Management Associates, AAMC

Michelina Laforgia
Water's Edge at Point Pleasant

Christopher M. Nicosia, CMCA, AMS
Prime Management, Inc., AAMC

Karen P. Sackstein, CPA
Karen P. Sackstein, CPA

Mohammed Salyani, CPA
Wilkin & Guttenplan, P.C.

Edward San George, PCAM
Integra Management Corporation, AAMC

Two New Members
Tracey Allen, CMCA, AMS

Donna M. Belkot, CMCA, AMS
Taylor Management Company, AAMC

Louis J. Curtis, CMCA, AMS, PCAM
Homestead Management Services, Inc., AAMC

James Magid, CMCA, LSM, PCAM
FirstService Residential, AAMC

Craig Thompson, CMCA, AMS

Comet Management

Three New Members

Leonard Barber, CMCA, PCAM
Executive Property Management, AAMC

Marlene Costagliola
Executive House Condominium Association

Mila McDonough
Diversified Property Management

Tony Nardone, CMCA, AMS

Corner Property Management

Mary Faith Nugiel, AMS, PCAM
RCP Management Company, AAMC

Lawrence N. Sauer, CMCA, PCAM
Association Advisors

Five New Members

Jean Bestafka
Renaissance Homeowners Association

Scott T. Dalley, CMCA, AMS, PCAM
Access Property Management, Inc., AAMC

Twelve New Members

Denise Becker, CMCA, AMS, PCAM
Homestead Management Services, Inc., AAMC

£
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CAlI MEMBERSHIP APPLICATION

Community Associations Institute, New Jersey Chapter
500 Harding Road

Freehold, NJ 07728

Phone: (609) 588-0030  Fax: (609) 588-0040

Web: www.cainj.org

Email: membership@cainj.org

MEMBERSHIP CONTACT (Where membership materials will be sent):

Name:

Title:

Association/
Company:

Address:

City/State/Zip:

Phone: (W) (H)

Fax:

E-Mail:

Select your Chapter: NEW JERSEY

Recruiter Name/Co. Name:

CATEGORY OF MEMBERSHIP: (Select one)

T Homeowner Leader (HL) Dues vary*
0 Manager $132

0 Management Company $425

3 Business Partner $580
PAYMENT METHOD:

O Check made payable to CAI O VISA O MasterCard O AMEX

Card Number: Exp.

Name on Card:

Signature: Date:

Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by
Congress in 12/87, please note the following. Contributions or gifts to CAl are not tax-deductible as
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary
and necessary business expenses subject to restrictions imposed as a result of association lobbying
activities. CAl estimates that the non-deductible portion of your dues is 2%. For specific guidelines
concerning your particular tax situation, consult a tax professional. CAl's Federal ID number is 23-
7392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground.

Complete only the portion of the remainder of the application
that applies to your category of membership.

For CAI-NJ use only: __BP
~ CAVL
—_ MGMT
~ MGR

HOMEOWNER LEADER (HL):
Billing Contact: (if different than Association Address on left):

Name:

Home Address:

City/State/Zip:

Phone: (W) (H)

Fax: (Cell)

E-Mail:

*TOTAL MEMBERSHIP DUES (as of October 2, 2017)

O Individual Homeowner $125
0 2 Homeowners $230
0 3 - 15 Homeowners $295

For more than 3 homeowners, please indicate below who
should receive membership renewal information. Please
attach additional paper if needed. Please contact CAl
National Customer Service (888) 224-4321 for memberships
exceeding 15 individuals.

Name:

Home Address:

City/State/Zip:

Phone: (W) (H)

Fax: (Cell)

E-Mail:

Name:

Home Address::

City/State/Zip:

Phone: (W) (H)

Fax: (Cell)

E-Mail:

**Total Membership Dues above include Advocacy Support Fee.

BUSINESS PARTNER:

O Accountant O Attorney

0O Builder/Developer O Insurance Provider

O Lender O Real Estate Agent

O Supplier (landscaping, power washing, snow removal, etc)
Please specify:

O Technology Partner
Please specify:

O Other
Please specify:

BUSINESS PARTNER AFFILIATE:
Name of Primary Company Contact:

DECEMBER, 2017
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Service is our
specialty;
protecting you
is our mission”

Leadership and innovation
in community association insurance

With JGS, you get the benefit of our extensive
experience in community association insurance.

We work with the nation’s top insurers to design
competitive programs that address your needs.

Let us show you your options.

GS

INSURANCE

ESTABLISHED

To learn more call 877.547.4671 or visit jgsinsurance.com

Property | General Liability | Umbrella | Workers Comp
Directors and Officers | Environmental Liability | Flood
Equipment Breakdown | Automobile | Professional Insurance

Proud members of

B, s BUI, '
T > S m
cominurity {4 B

NATIINAL AcsuaaTios
e B B nirws

aNJAA- g Friends of

October 1 -31, 2017

Business Partners

American Leak Detection
Tracy Forbes

Liz Casey Law
Elizabeth Casey

Miller-Dodson Associates
James W. Dodson, Jr.,, RS
Homeowner Leaders

Manchester Village Il Condominium Assn.
Maureen lee
Lori Manno

Versailles Apartment Corporation
Anthony Lacono
leo Pagarigan

David Shin

Windmill Club Association
Marc Goldsmith

Daisy Houli

Richard Kausman

Michael Kosbar

Bruce M. Kunz, CMCA

Jack Riezenman

Managers
Christopher Rodzen

Donna Carter
Homestead Management Services, Inc., AAMC

Maria Henderson
Homestead Management Services, Inc., AAMC

Jason Lerner
Taylor Management Company, AAMC

Barbara Parker
Homestead Management Services, Inc., AAMC

Fran Vicari
Access Property Management, Inc., AAMC

Management Company

Encompass Property Management
Robert Kaye

Py
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EXPERIENCE. SERVICE. SATISFACTION.

PREMIER MANAGEMENT

) A5 SO0CIATESe——0 B
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At Premier Management Associates, the ultimate goal of everything we do
is resident satisfaction. That's why over 100 associations across the region
count on us. We have over 40 years experience managing the regular, day-
to-day needs of a community and the resources to reliably deliver the fast
response you deserve.

PREMIER MANAGEMENT ASSOCIATES
AAMC

Corporate Office 201-947-1001
140 Sylvan Avenue, Englewood Cliffs, NJ 07632
Central / South Jersey 732-390-1100
info@premiermanagement.net « www.premiermanagement.net
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ULTIMATE PARTNER Profile

G&C Electronics

en Kevin and Tara Oliver purchased G&C
Electronics in 2007, the company had already
established itself as a local leader in fire and
security alarm technology. Founded in 1980 and entering its
first partnership with a housing authority in 1987, G&C had
been infroducing tech like IP cameras and digital recording fo
managed communities years before its competitors. The start
of Kevin's fenure as owner saw those efforts af remaining on
the cutiing edge of service and fechnology accelerate tenfold.
In the last 10 years, G&C has expanded fo offsite remote
access confrol management, has become a leader in fire
alarm code, and has grown into one of the top 5% security
companies in the country. Their fransformation continues to
this day. Their parinerships with leading manufacturers, an
expanding services roster, including IT managed services, and
more signal that for G&C, the march towards the future is only
just gefting started.

What is your role in the organization? What is
your background? How long have you been
in the industry?

As President and coowner of G&C Electronics, Kevin J.
Oliver brings over twenty years of experience with commer-
cial fire, security and fechnology fo the table. Over the years,
his expertise has been instrumental in creating innovative,
costeffective security and access solutions for  shopping
cenfers, casinos, condo complexes, retail chains, property
management companies, and more. In his two decades as

Courtesy CAI-NJ.

an enfrepreneur, he has worked
with - organizations  throughout
the United States and abroad
fo find innovative solutions o his  §!|
clients life safety and security
needs. Kevin is joined by Vice
President and coowner Tara L.
Oliver, whose deep experience
in human resources and busi-
ness management has become Kevin Oliver

an instrumental part in putting

together the responsive, clientfocused sfaff the company
boasts today.

Is there a specific project or program you
would like to highlight?

G&C Electronics has been providing IT managed ser-
vices to its customers for the past two years. As IT based
platforms and  equipment become more prevalent for
camera systems and access control, it became apparent
to G&C Electronics that their clients were truly lacking a
professional provider for [T services and support. Nof only
do these services provide the peace of mind that important
documents and databases are being backed up on net
work servers, but they remove the hassle of clients needing
fo learn and navigafe software, install updates, pay for
licensing, and keep up on the health of their computer sys-
tems. All those tasks are handled by trained IT technicians

DECEMBER, 2017
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at the G&C Electronics faciliies. By taking advantage of
these managed IT services, custfomers can essentially have
access to their own [T sfaff when needed.

The G&C Electronics IT Department and services have
since grown with expanded remofe [T services such as,
regularly scheduled maintenance plans, malware (virus &
spyware) removal and repair, network opfimization and trou-
bleshooting, file system maintenance, graphic, internet and
system file optimization, temporary file C|eoning, installation of
Microsoft Critical, Security and Driver Updates, security pro-
gram updates (antivirus & anfispyware), standard maintained
fasks (defrag, scan disk, system file check), selective registry
defragmentation, opfimization and repair and infernet and
network security.  G&C Electronics is always willing to help
their customers any way they can fo make their day easier so
they have one less problem o worry about.

What might someone be surprised to learn
about your company?

In 2008, G&C Electronics became a female-owned
business when Tara Oliver purchased a majority share in
the company. This sets G&C apart not just because it puts
the company among the 30% of businesses nationwide
that are woman-owned, but because female ownership
in the security industry is exceedingly rare. Her tenure has
been an unqualified success, foo. Since assuming majority
shareholder status, Tara’s leadership and background in
human resources and business has been instrumental in the
company’s continved growth. G&C has quadrupled the
size of its service fleet, greatly expanded its sales force,
and more during Tara’s tenure, making the company a
model for both success and diversity.

Have you or your company receivced any
recent awards or certifications?

G&C Electronics is proud to be certified with the Fire Alarm,
Burglar Alarm & Locksmith Advisory Committee, and in the last
few years fo have received recognition from such notable orga-
nizations as the National Burglar & Fire Alarm Association, the
National Insfitute for Certification in Engineering Technologies,
the American Sociely for Indusfrial Security, and the Building

See the complete list of Ultimate Sponsors on page 2 of this issue.

DECEMBER, 2017

Owners &  Managers
Association (BOMA. In the
last several years, they have
also become cerfified deal
ers for Potter, Genetec, and 1
others. Earlier this year, GRC e
Electronics was recognized by CAHNJ with two awards,
including Business Pariner of the Year, at their annual awards
dinner and ceremony.

What trends do you see for the community
association industry?

G&C Electronics has always prided itself on bringing
the latest security and fechnological advancements to
their customers. As they look to 2018, these products
will include advancing virtual guard technology that will
provide increased security at gated communities that don't
currently have guards or are looking to reduce costs. G&C
Electronics has created its own video message board sys-
fem that is an easy and simple way for property managers
and business owners fo get information out fo residents and
cusfomers. It eliminates the increased cost of postage and
the need to post flyers at every unit on their property. G&C
Electronics can even host and manage the system.

“The community association industry will continue to
embrace cutting edge technology, and we expect fo see
the use of the latest fech accelerate in the years to come
thanks to the efforts of organizations like CAl. For reasons
of safety, security, efficiency, convenience, and more, those
in industry leadership positions are coming fo recognize
that today’s communities require a modern approach fo
community management, and that such an approach
improves life for everyone, both management and resi-
dents alike,” Kevin Oliver said. “From home automation
fo the numerous benefits of gated access and much more,
community associations are going fo be at the forefront
of modernizing the American household. The things once
promised fo us in science fiction novels will become reality,
and the charge is going to be led by organizations like the
Community Associations Institute. We're thrilled to be a part
of those advancements.” l

ULTIMATESS
COBARTNERS

Courtesy CAI-NJ.



ULTIMATE PARTNER Profile

ReZkom E nfe rp I’ISGS Questions answered by Lauren Vadenais

| |
iz g = o

Courtesy CAI-NJ.

Please provide a brief history of your com-
pany. What is your role in the organization?
What is your background? How long have
you been in the industry?

Since 1989, Rezkom Enterprises, Inc. has offered profes-
sional and comprehensive porter/janitorial, mainfenance,
and construction services to condominium, fown-home,
coop, mid and highrise, and homeowner associations
throughout New Jersey. Our reputation as one of the largest
and most respected building mainfenance companies in
New Jersey is known throughout the industry! For over 28
years we have been a property manager's best resource
for building maintenance services.

lauren Vadenais is Director of Business Development.
She has been with Rezkom since 2014. Lauren is respon-
sible for new business sales, customer refention and rela-
fions. Lauren also oversees all marketfing efforts inclusive
of advertisements, client outreach and social media page
management. Prior to joining Rezkom, she was a Business

Developer for a successful resforation company and man-
aged a luxury apariment community.  She has worked in

the multifamily industry throughout PA and NJ since 2009.

Is there a specific project, program, product
or service that you would like to highlight?
Please describe.

Rezkom is invested in establishing longferm relationships
with our clients. We want to be their frusted advisor for all
things maintenance and project related at their communi-
fies. We are especially proud of our dedication to assisfing
Communities develop and carry out pro-active and preven-
tative maintenance plans. It is our goal fo educate Board
Members, Homeowners and Managers on the importance
of working with all of their vendors to prioritize community
projects and regular maintenance fo extend the useful life
of common elements in their communities.

We have had great success with a client in Red Bank,
NJ. Together with the Board and Management, Rezkom
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began an ongoing preventative maintenance plan to bring

this aging community up to speed after years of focusing
on reactive repairs only. This community of almost 1,000
homes trusted Rezkom fo spend 2+ years working on
repairing and replacing all damaged building members, in
some cases rebuilding entire exterior walls and stairwells.

What might someone be surprised to learn
about your company?

Rezkom CEO, Jim Rademacher, is commitied to sfaying
“ahead of the curve” in all aspects when it comes fo the
Community Association Industry.  We are constantly looking
for new ways to improve the experience for our clients and
our employees. Rezkom has invested a lof of time evaluating
our company pracfices to sfreamline processes on all fronts.

This year, due fo business growth, we have brought on a
record number of new employees. This presented us with
a great opportunity fo reassess our culiure and employee
refention practices.  We revamped our newhire orienfa-
fion and training development to educate our staff on the
company from all perspectives.  This has proven fo be
successful in creating a greater sense of culiure awareness

and pride o our new employees.

Describe any involvement that your organiza-
tion has with community or charitable based
programs?

At Rezkom, we pride ourselves on building a strong
company culture by investing our fime in community inter-
esfs including support of several agencies both inside and

"At Rezkom, we pride ourselves on
building a strong company culture
by investing our time in community
interests including support of
several agencies both inside and

outside of the industry.”

outside of the industry. A couple of the groups that we regu-
larly support include the Monmouth County SPCA, Interfaith
Neighbors” Holiday Adopt a Family Program, Special
Olympics of NJ, Community Food Bank of NJ, Make
a Wish Foundation and Helen's Angels Breast Cancer
Organization.  Team Rezkom is always up for supporting
these amazing organizations through any means needed,
whether it be volunteering, fundraising or charitable confri-

butions.

Have you or your company received any recent
awards or certifications?

Rezkom has been an acfive pariner in several indusiry asso-
ciation’s including CAFNJ, CAl National and IREM Chapter
1. We have received awards including Business Pariner of
the Year (CAHN]), President's Award (CAHNJ), Friend of IREM
(Chapter 1), Community Service Award (IREM Chapter 1),
President's Key Award (IREM Chapfer 1).

Additionally, Rezkom has been honored to parficipate in
several education seminars through CAFNJ.  One partic-
ularly rewarding opportunity was the chance fo lead the
certification class for the Educated Business Pariner desig-
nation. This is a program developed by CAl National that
was just brought to the NJ Chapter last year. Rezkom was
chosen fo proctor this education session as one of only a
It is
always motivating fo share discussions with fellow members

handful of existing Educated Business Partners in NJ.

about best practices throughout our industry and how to
make the most of your involvement. Il

See the complete list of Ultimate Sponsors on page 2 of this issue.
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Annual Awards
Dinner

Thursday,
February 15, 2018

The Imperia, Somerset, NJ
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o Nomination Contact Information

Company/ Community:

Email:

'ORM CONTINUES ON THE NEXT PAGES.



Nomination Information

Please select the entry type from the four options below. Only one nomination per form will be
accepted. Please use multiple forms when nominating for multiple categories.

Nomination Category

Select Only One From Below.

Candice Bladt Community Manager of the Year CAI-NJ Committee Chair of the Year

CAI-NJ Commiittee of the Year Community Board of the Year

Committee of the Year Options Committee Chair of the Year Options

If Nominating a Committe Please Check Off Only If Nominating a Committe Chair Please Check Off
One From Below. Only One From Below.

____Awards Committee ____Stephanie Wiegand, Esq. (Awards)
____Beach Party Committee __ Jessica Long (Beach Party)

__ Business Partner Committee ____Maria Elena Solis CMCA, AMS (Business Partner)
____ CAVL Committee ___ Steve Kroll (CAVL)

____Conference & Expo Committee ___Patricia McGlone, Esq. (Conference & Expo)
____Editorial Committee __Joe Chorba, CPA (Editorial)

___FE.A.ST. Committee __ Lauren Vadenais (F.A.S.T.)

____Golf Committee —_Georgette Kyriacou (Golf)

___Legislative Action Committee __Christine F. Li, Esq. (LAC)

___Managers Commitee __Jeff Cirkus, CMCA, AMS, PCAM (Managers)
____Membership Committee __ Erika Befumo (Membership)

CA- Political Action Committee James Rademacher (CA-PAC)

Spring Break Committee Courtney Knox (Spring Break)

Board of the Year & Candice Bladt Community Manager of the Year

If Nominating a Board or Manager Please Complete Information Below.

Nominated Manager or Board President Name

Company or Community Name

Nominee Email Nominee Phone




Nomination Information

Please fill in all information below. Incomplete applications will not be accepted. You may attach
additional pages and other supporting documents to this application.

What has this nominee done to earn this award?

Please provide examples of what this nominee has done to support the goals and

objectives of CAI-NJ.

Please provide any additional information that supports your nomination.




Nominate a Young Professional
below for the *2017 Outstand-
ing Young Professional Award™ to
be awarded at the 2018 Annual
Awards Dinner, which will be held
on Thursday, February 15, 2018 at
The Imperia in Somerset.

Nominee Name:

Nominee Company:

Nominee Email:

Nominee Phone:
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IMPORTANT:

Community Trends®
Author/Article Submission Policies

Community Trends®isamonthly publication
of the New Jersey Chapter of the Community
Associations Institute (CAI-NJ). The purpose
of this magazine is for the dissemination of
informative and noteworthy information that
is relevant to the lives of every person living
in or working with community associations
throughout New Jersey. Community Trends®
should not be used to provide the kind of
authoritative and comprehensive information
that must be tailored to serve individual needs
when legal, accounting or other professional
advice is required.

CAI-NJ encourages interested persons to
submit articles for consideration by the Editorial
Committee. Publication in Community Trends®
is a wonderful opportunity to write about an
issue relevant to community associations, and
the Editorial Committee will carefully review
all submissions. When an article is published,
the opinion of the author and accuracy of the
facts presented in the article are not specifically
endorsed by either CAI-NJ or the Editorial
Committee. Neither CAI-NJ nor Community
Trends® guarantees a placement of any sub-
mitted article, and any article can be rejected
for any reason at any time by the Editorial
Committee or CAI-N]J. All articles should be
written in the third person.

The submission of an article by an author
implies that the article is the original work of the
submitting author, and the submitted article has
also not been published in any other publication
or on-line previously. Authors found to be in vio-
lation of these policies can be subject to discipline
by the CAI-N]J Board of Directors, which may
levy penalties including the following:

A Temporary or permanent ineligibility from
authoring articles for Community Trends®;
B. Temporary or permanent ineligibility for

membership on CAI-NJ Committees and

Work Groups;

C.Referral to CAI National for review and
possible further sanctions; and/or,

D.Suspension of any and all chapter privileges
as determined by the Board.

Authors may submit a photograph with their
article. Please note that CAI-N]J has the exclu-
sive right to refuse to publish any photograph
for any reason. Permission to reprint any article
first published in Community Trends® is subject
to the single condition that all reprints must
include the following ownership acknowledg-

ment, “Reprinted from the (month) 20__ issue
of the CAI-NJ’s Community Trends®.”

Community Trends®,

Joseph Chorba, CPA,
Editorial Chair

For past editions from 2008-2016
Visit Www.cainj.org.

Leonard Barber, CPA, PCAM, CMCA,
Janice Barber, PCAM, CMCA,

REACH FOR THE STARS

At Executive Property Management, we are light years ahead in our
profession. For more than thirty years, we have successfully focused
on providing our customers with unrivaled value in areas of financial
consulting and reporting, customer service, cost control, technology

and integrity.
Executive
Property
Management

Accredited Association Management Company

Let us guide you to a brighter tomorrow.

www.epmwebsite.com t/732.821.3224 f/732.821.6565
4-08 Towne Center Drive North Brunswick, NJ 08902

SANITATION SERVICE

PMND

For all your disposal needs

Serving: Union, Middlesex, Warren Hunterdon
and Monmouth Counties
call for a quote today

[(908) 222-1966

Visit our wehsite at: www.grandsanitation.com )/
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ENVIRONMENTAL LANDSCAPE DESIGN, LLC.

Hardscape & Landscape Installation
Full Property Maintenance
Snow Removal Services

(732) 974 - 7215
www.ELDLandscape.com

PRESIDENT'S CORNER...
from page 5.

that number one largest chapter yet!

And finally, as what will be one
of my last requests as President of
this chapter fo you, genteel reader,
| humbly request that you attend our
2018 Awards Dinner, which will be
on February 15, 2018 af The Imperia
in Somerset, NJ.

“Fare you well, fare you well
| love you more than words can tell
listen to the river sing sweet songs
To rock my soul.”

Peace and love,
Denise

(Immediate Past-President
in Waiting)

_ \-Q‘\- % Isn'tit about time you took a fresh look at
\W B\ your community's insurance program?
| 9

5
Qﬂb Are you looking for personal, professional

service and attention?

Condominium Insurance

Let us work with your
association to find the right
coverage, at the right price.

Felsen Insurance Services, Inc.
3155 Route 10
Denville, NJ 07834

Phone: 973-361-1901
Fax: 973-361-2660
info@felsen.com
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COMMUNITY TRENDS®
ADVERTISING DISCLAIMER:

The management of the New Jersey

chapter of Community Associations A
Institute, Inc. (CAI-N]) and Brainerd CEBTmunity

Communications, Inc. reserve the right to
reject any advertisement for any reason at
any time. Further, CAI-NJ and Brainerd
Communications also reserve the right

to place the word “Advertisement” with
advertising copy that could or may be
mistaken for editorial or news copy. In

addition, CAI-N]J reserves the right to » . i

add a disclaimer to any advertisement DlverSlf[ed Property anagement, Inc.
in cases where a disclaimer may be
necessary to protect the rights of CAI-
NJ and Community Trends®. The
advertiser will be informed by Brainerd

Communications before such action A CO”Imuni{y ASSOCian.On Management Firm

occurs. Member advertising rates are
based upon the advertiser being a member COURTYARDS AT SMITHVILLE

in good standing of the New Jersey &
chapter of the Community Associations 28 S. New York Road, Suite B-6

Institute. Each member or entity is solely Galloway, NJ 08205
r

responsible for maintaining its status as
a member in good standing. In addition,
advertisements _contained within_this 609.652.8793  Fax: 609.652.5040 www.dpm-nj.com
magazine reflect the opinions of the
respective advertiser, and not necessarily
those of CAI-NJ, Community Trends®

I"_ .'-'""-,‘z

W P

or Community Associations Institute.
Information contained in Community
Trends® advertisements should not be CONDOMINIUM APPROVAL EXPERTS
construed as a recommendation for any
course of action regarding financial, legal,

accounting, or other professional services. F HA Condominium P r0j ect Appr ovdlS

Advertisers are solely responsible for the . . .
content of their advertisements, including (N ew, ES tﬂb lZS b (4 d 6)9“ Re Ce 1t %ﬁc&ltlons )

the wvalidity of any certifications,

designations, and/or licenses. CALN] FEANNIE MAE Condominium Project Approvals
I

assumes no liability for false, malicious
or misleading advertisers. Neither CAI-
NJ nor Community Trends® guarantees |
the position of placement of submitted
ads. Be advised that CAI-NJ will not
accept advertisements that are in direct
conflict with the mission, products or
services offered by CAI-NJ. CAI-NJ
is not responsible for determining the
validity of designations, certifications
and accreditations listed directed by
advertisers. Please send, in writing, any
concerns about the content of advertising
in Community Trends® to the address
below (Attn: Editor).

Community Associations Institute,
New Jersey Chapter, Inc. (CAI-NJ)
500 Harding Road,

Freehold, NJ 07728 S U PPORT S E RVIC E S

. Call Phil Sutcliffe | 215.368.9452
psle] 5 North Cannon Ave. | Lansdale, PA 19446

Community phil@projectapprovals.com

www.PROJECTAPPROVALS.com

DECEMBER, 2017


mailto:phil@projectapprovals.com

LEGISLATIVE UPDATE...
from page 9.

fion, at fimes energized us and, some-
fimes, tempered our enthusiasm. They
literally and figuratively opened doors
fo legislators who came to support the
causes of CA-NJ and advanced the
interests of community associations.
LAC members met with legislators in
Trenton and throughout the State. |
learned a lof of lessons from both of
them and came to realize that there
is nothing “textbook” about how the
process works. | am grateful for the
support which Tim and Paul gave
fo me and to the LAC through the
years.

| also thank Loura O'Connor and
Larry Thomas, who attended our meet-
ings and provided valuable insight

info how best fo serve CAl's members,
as well as providing continuity from
monthtomonth and yeartoyear. And
special thanks to Jackie Oskierko
buoyed each month.

In January, 2018, George C.
Greatrex, Jr., Esq., of Shivers, Gosnay
& Greatrex, LLC, will take the helm of
the LAC as its Chair. | wish George
all the best and
working with him as | continue as a
member of the LAC. To the members
of IAC who served alongside and

look forward to

supported me through the years, you
have my deepest gratitude.

| wish everyone a calm and bright
holiday season, and a happy and
healthy 2018/l

Speaalty Bmldmg Systems

o D.uradek is the ultimate method of waterproofing

decks and walk-on roofs.

We specialize in high quality building
products featuring Duradek™
waterproof vinyl flooring and Durarail™
aluminum railing. Duradek™ waterproof
vinyl flooring comes in a variety of
colors, patterns, and textures for decks,
patios and balconies. Durarail™ is a
powder coated aluminum railing system
with a 20 year structural warranty.

7099 William Penn Hwy, Easton, PA 18045-2936

www.specialtybldgsystems.com

Toll Free: (800) 765-9865 | Fax: (610) 954-0598

E-mail: sbsddek@verizon.net
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AAMC

ACCREDITED ASSOCIATION
MANAGEMENT COMPANY

The AAMC accreditation demonstrates
a company’s commitment to providing
the unique and diverse services that
community associations require. An
Accredited Association Management
Company ensures that its staff has the
skills, experience, and integrity to assist
communities to succeed. Its managers
have advanced training and demon-
strated commitment to the industry-
just the type of professionals that
community association boards seek to
hire!

An AAMC must have a minimum of
three years’ experience providing
community association management
services, a Professional Community
Association Manager (PCAM) designee
as the company’s senior manager, a
staff of which 50 percent of managers
hold a professional designation (CMCA,
AMS or PCAM), and must comply with
the CAl Professional Manager Code of
Ethics

Listed are companies who have earned
the Accredited Association Manage-
ment Company (AAMC) designation.

Please Note: CAI-NJ only reviews CAI desig-
nations, certifications, and accreditations in this
advertisement for validity and current status.
Readers are advised that each individual com-
pany is solely responsible for the content of its
listing in this advertisement, including all desig-
nations, certifications, accreditations and licens-
es by the company or the individual employee.
Concerns about the validity of non-CAI desig-
nations, certifications, accreditations and licens-
es should be directed to the specific company or
individual in question. Removal of designations,
certifications, accreditations and licenses by
CAI-NJ will only take place upon the submis-
sion of a letter written by the official credential-
ing and/or licensing body to CAI-NJ.

NEW JERSEY ACCREDITED ASSOCIATION
MANAGEMENT COMPANIES

Access Property Management, Inc., AAMC, AMO
Mr. Scott Dalley, CMCA, AMS, PCAM, CPM

4 Walter E Foran Blvd Ste 311

Flemington, NJ 08822-4668

Phone: (908)237-9900

Fax: (908)237-1826

Email: sdalley[@accesspm.com

Website: www.accesspm.com

Associa- Community Management Corp., AAMC
Mr. Michael Pesce

1030 Clifton Ave Ste 205

Clifton, Nd 07013

Phone: (973)773-6262

Fax: (973)773-4932

Email: pesce@communityservices.com
Wehbsite: www.communityservices.com

Associa Mid-Atlantic- King of Prussia, AAMC
Ms. Paula Santangelo

555 Croton Rd Ste 400

King of Prussia, PA, 194086

Phone: (610) 834-1350

Fax: (610] 834-7541

Email: nancy.hastings(@associa.us

Website: www.associamidatlantic.com

Executive Property Management, AAMC
Mr. Leonard Barber, CMCA, PCAM

408 Towne Centre Or

North Brunswick, NJ 083902-1200
Phone: (732)821-3224

Fax: (732]821-8565

Email: len.barber@epmwehsite.com
Website: www.epmweb.net

FirstService Residential, AAMC

Mr. Michael Mendillo

21 Christopher Way

Eatontown, NJ 07724

Phone: (B00)310-0326
Email:michael.mendillo[@fsresidential.com
Website:www.fsresidential.com

Homestead Management Services, Inc., AAMC
Mr. Louis Curtis, CMCA, AMS, PCAM

328 Changebridge Road

Pine Brook, NJ 07058

Phone: (973)797-1444

Fax: (973)797-1499

Email: lcurtis@homesteadmgmt.org

Website: www.homesteadmgmt.org

Integra Management Corporation, AAMC
Mr. Edward San George, PCAM

200 Valley Rd Ste 203

Mount Arlington, NJ 07856-1320

Phone: (973)770-1500

Fax: (973)770-3669

Email: esangeorge@integramgtcorp.com
Website: www.Integramgtcorp.com

NEW JERSEY CHAPTER

JCR Management Services, Inc., AAMC
Mr. John Roberts, CMCA, AMS, PCAM
PO Box A

Point Pleasant Boro, NJ 08742-0810
Phone: (732)899-5524

Fax: (732)899-5552

Email: JCR@Mycondo.com

Website: www.mycondo.com

Preferred Community Management Services,
Inc., AAMC

Mr. Glen A. Masullo, CMCA, PCAM

35 Clyde Road Suite 102

Somerset, NJ 08873

Phone: (732) 873-1258 ext. 205

Email: gmasullo@pcmsus.com

Premier Management Associates, AAMC
Ms. Lori Kenyon, CMCA, PCAM

140 Sylvan Ave FI 3

Englewood Cliffs, Nd 07632-2514

Phone: (201)947-1001

Fax: (201)947-5005

Email: Ikenyon@premiermanagement.net
Website: www.premiermanagement.net

Prime Management, Inc., AAMC

Ms. Barbara Drummond, CMCA, PCAM

684 E Bay Ave

Barnegat, NJ 08005-2465

Phone: (609)693-0090

Fax: (609)698-2517

Email: bdrummond@primemanagementinc.com
Website: www.primemanagementinc.com

RCP Management Company, AAMC, AMO
Ms. Mary Faith Nugiel, AMS, PCAM, CPM
10 Centre Dr

Monroe Township, NJ 08831-1564
Phone:

Fax: (609)683-5495

Email: mnugiel[@rcpmanagement.com
Website: www.rcpmanagement.com

RMG, Regency Management Group, Inc.,
AAMC

Ms. Elaine Warga-Murray, CMCA, AMS, PCAM
8605 Candlewood Commans

Howell, NJ 07731-2173

Phone: (732)364-5900

Fax: (732)905-8606

Email: ewm@regencymanagementgroup.hiz
Website: www.regencymanagementgroup.hiz

Taylor Management Company, AAMC, AMO
Mr. Paul Santariello, PCAM

80 South Jefferson Road

Whippany, NJ 07981

Phone: (973) 296-9000

Fax: (973) 267-0943

Email: paul@taylormgt.com

Website: www.taylormgt.com
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ADDRESS SERVICE REQUESTED

Engineering Means

ML=,

Our holistic approach to all projects,
large or small,
will complete your puzzle!

Call today to discuss how Kipcon
can take your project from inception
and design through construction
and successful completion.

*Design & Specs  * Roadways

* Roofing * Reserve Studies
* Siding * Transition Studies
¢ Drainage * And more...

1215 Livingston Ave. ¢ Suite 200 « North Brunswick ¢ NJ 08902

800.828.4118 « Kipcon.com



