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MAY 16, 2017 

Vectrus Systems Corporation 



VECTRUS AND CBIZ PERFORMANCE REVIEW  AND 
RENEWAL PLANNING MEETING  AGENDA 

 
May 16, 2017 

Kickoff 9:00am – 9:15am 

Janet Willis 
 

• Introductory Remarks 
• Goals of Meeting 
• CBIZ National Resources 

Summary of Current Programs 9:15am – 9:30am 

Kelly Phenix, Joe Oberoi 
 

• Renewals for 2018 
• Extended Guarantees 
• Anticipated Delivery Date 
• Recap of Last Year’s Renewal Actions 
• Key Wellness Accomplishments 

Financial Performance 9:30am – 10:00am 

Dave Rubadue, Emily Noll 

• Brief Recap of 2016 and YTD Utilization (Be mindful of the fact that we just  met 
with all CIGNA lines and Matt Cline to review performance late March) 

• Renewal Projections 
• Review of Wellness Budget and Projection for 2018 

Compliance Review 10:00am – 10:15am 

Janet Willis 
 

• 2016 Year End Summary 
• Review of Impact on Vectrus’ Plans 
• Proposed Changes to ACA 
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Benchmarking 10:15am – 10:30am 

Matt Cline, Janet Willis, Gabe Ross 
 

• Cost Benchmarking 
• Vectrus by Comparison 
• Plan Design and Suggestions for 2018 
• Wellness Features 

Innovations and Considerations 10:30am – 11:00am 

Janet Willis, Emily Noll 
 

• Potential Applications for Vectrus’ Consideration 
• Carrier Requests for RFP 

Strategic Plan/Wellness Recommendations 11:00am – 11:30am 

Janet Willis, Emily Noll 
 

• Review of 2016-17 Goals 
• Recommendations for 2018 
• Contingency Plans/Barriers 

Timeline and Action Items 11:30am – Noon 

Kelly Phenix, Team 
 

• Potential Applications for Vectrus’ Consideration 
• Carrier Requests for RFP 
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SECTION ONE 1 
CBIZ Account  
Management Team 
 



CBIZ Account Management Team 

Karen Grasso 
St. Louis Market Leader 

Extension #150 
Email:  kgrasso@cbiz.com 

•Proactive client satisfaction level 
•Overall administration 
•Management of St. Louis office 
•New business development 

Nicol Schmidt 
Account Manager 

Extension 147 
Email: nschmidt@cbiz.com 

•Oversee administration process 
•Assist with communication strategy 
•Manage regulatory compliance 
•Development of marketing material/communication 
•Follow up with carrier on administration 
•Develop bid specifications 
•Resolve billing and claim issues Karen R. McLeese, Esq. 

Vice President—Employee Benefits Regulatory Affairs 
Telephone: 800-562-1865 
Email: kmcleese@cbiz.com 

•In-house counsel for employee benefits and insurance laws 
•Writes and distributes For Your Benefit Book, At Issue, Benefit Beat and Health Reform Bulletin 
•Client contracts 
•Reviews and interprets federal and state laws and regulations impacting employee benefits 

OVERALL RELATIONSHIP MANAGEMENT 

Polly Thomas 
President 
CBIZ ESO 

• Identify client objectives 
• Responsible for strategy development 
• Contractual and renewal negotiations 
• Marshal resources and client relationship management 

ACCOUNT COORDINATION 

 
Janet Willis, CEBS 

Senior Account Executive 

• Responsible for overseeing the performance of account management team  
• Executing the strategy set by the employer and consulting team members,  
• Reviewing financial and utilization data 
• Assisting in renewal and contractual negotiations 
• Regulatory compliance consulting and issue resolution 

Kelly Phenix 
Senior Account Manager 

•  Responsible for managing client relationships and projects 
•  Implementing new government contracts 
•  Regulatory compliance assistance 
•  Renewal planning, new carrier implementations 
•  Develop bid specifications and market comparisons 
•  Oversees local client service team 
•  Assisting in and monitoring day-to-day client service issues 

Rebecca Myers 
Senior Project Manager 

Custom Enrollment Technology 
Premium Administration 

• Responsible for online Custom Solutions enrollment site 
• Coordinates all programming and project related activities 
• Administers all 401a accounting processes 
• Responsible for client premium administration and directs audit related activity 
• Backup of day-to-day service and general administrative issues 

Theresa Brackens 
Senior COBRA/FLEX Specialist 

 

 
• Responsible for day to day management of COBRA process  
• Manages  Vectrus’ FLEX plan administration 

Stephani Bolton 
Account Manager 

Customer Care Lead 

•  Responsible for day to day client service activities 
•  Customer Service lead 
•  Development of open enrollment material/employee communications 
•  Responsible for monthly carrier & client audits 
•  Resolves billing and claim issues, carrier administrative issues 

Bicknell C. Robbins, J.D. 
President, CBIZ Government Contracting 

 
• Recognized national expert in the area of Service Contract Act and 
• Davis-Bacon Act benefit compliance 
• Thirty five years experience as a benefits attorney, C.P.A. and 
      consultant 
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National Resources 
WELLBEING AND POPULATION HEALTH MANAGEMENT SOLUTIONS  

Gabriel Ross 
Wellness Account Manager 

•  Responsible for day to day wellness issues 
•  General Administrative support 
•  Assist with vendor partnership and deliverables 
 

Joe Oberoi 
Onsite Wellbeing Coordinator 

• Portal Management, including communications development 
• Team Member engagement and participation 
• Leader and oversight of Wellness Champions 
• Development, coordination and implementation of new wellness initiatives 

and activities 

EMPLOYEE BENEFITS REGULATORY AFFAIRS 

Karen R. McLeese, Esq. 

Vice President—Employee Benefits Regulatory 
Affairs 

•  In-house counsel for employee benefits and insurance laws 

• Writes and distributes For Your Benefit Book, At Issue, Benefit Beat and 
Health Reform Bulletin 

•  Reviews and interprets federal and state laws and regulations impacting 
employee benefits 

Mike Zucarelli, Pharm D 
National Pharmacy Director 

• Provides analysis and support for all Rx and PBM questions and projects 
• Pharmacy plan evaluation, procurement, contract review, and 

implementation of pharmacy benefit management for self-insured plan 
sponsors 

• Leverage PBM and carrier relationships to advocate vendor accountability 
and best practices on the client’s behalf 

Dave Rubadue  
National Director of Healthcare  

Actuarial Services 

• Responsible for helping mitigate benefit plan costs  
• Specializes in premium rate adequacy, reserve and contingency fund 

assessments 
• Leads CBIZ’ National Actuarial Practice  

PHARMACY 

ACTUARIAL 

Matt Cline 
Actuarial Assistant 

•  Setting funding reserves and projecting trend 
•  Migration studies and data/claims analysis 
•  Assists client service team with renewal and premium analysis 
•  Forecasting and modeling of claims data 

Emily Noll 
National Director 

CBIZ Wellbeing Solutions 

•  Responsible for overall design of impactful wellness strategy 
•  Identify resources to address health risks 
•  Vendor partnership and deliverables 
•  Benchmarking and industry best practices 
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SECTION TWO 2 
Prior Plan Year Review 



Summary of Current Programs & Renewal Dates 
Line of Coverage Carrier Renewal 

Date Rate Guarantee CBIZ Compensation 

Domestic Medical 
• OAP $500 
• HDHP 

$1500 
• HDHP 

$2600 
 

CIGNA January 1, 
2017 12/31/2017 Brokerage, Compliance & 

Custom compensation 

Dental CIGNA January 1, 
2017 through 12/31/2019 Flat 4% 

Group Life/AD&D Cigna Group January 1, 
2017 

 
12/31/2017 

 
Flat 15% 

Voluntary Life/AD&D Cigna Group  January 1, 
2017 

 
12/31/2017 

 
Flat 7.5% 

Short Term Disability Cigna Group 

 
January 1, 

2017 
 

 
12/31/2017 

 
Graded 15% 

Long Term Disability Cigna Group 

 
January 1, 

2017 
 

 
12/31/2017 

 

Flat 12% 
 

NY/NJ & HI State 
Disability Cigna Group January 1, 

2017 12/31/2017 
NY: 0.50% - 15% 
NJ: 10% 
HI: 10% 

Vision EyeMed 

 
January 1, 

2017 
 

 
through 12/31/2018 

 
Flat 10% 
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Line of Coverage Carrier Renewal Date Rate 
Guarantee CBIZ Compensation 

HAWAII Medical HMSA January 1, 2017 12/31/2017 Brokerage, Compliance & 
Custom compensation 

International Medical 
OAP Global/OAP CAT 
 
OCN Global/OCN CAT 
 
Short Term Abroad 

CIGNA Global January 1, 2017 
 

12/31/2017 
 

Brokerage, Compliance & 
Custom compensation 

 

International Dental CIGNA Global January 1, 2017 
 

12/31/2017 
 

Brokerage, Compliance & 
Custom compensation 

 

Group Universal Life MetLife January 1, 2017 
 

N/A 
 

18/3 

CBA Accident AXA 
(Turkey/Spain) April 1, 2017 4/1/2018 0%  

EAP 
Aetna 

Resources For 
Living 

January 1, 2017 
through 

12/31/2019 
 

Flat 5% 

Voluntary CI/HI/AI VOYA January 1, 2017 

 
12/31/2017 
(Renewal action: 

Rates now extended 
thru 2019) 

 

CI: yr 1: 70%; yrs 2+: 10% 
HI: yr 1: 55%; yrs 2+: 10% 
AI: yr 1: 60%; yrs 2+: 10% 

 

Tele-Health Healthiest You 
 

January 1, 2017 
 

 
12/31/2017 

 
Flat 20% 

Wellness CBIZ/Cerner 
 

September 1, 2018 
 

N/A N/A 
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Summary of 2017 Renewals 

Cigna Global Medical Renewal 

Much improved claims experience 
 
Cigna Global initial overall increase 5.1% - negotiated to 4% 
including IEAP and EVAC 
 
IEAP rate negotiated down from $5 to $3, after receiving 
competitive bid from Aetna/RFL EAP 
 
Pooling point increased from $150K to $225K (annual 
projected savings of $276,733) 
 
Final negotiated rate of 2.9% overall 
 
No plan design changes;  
No changes to Int’l contribution strategy 
 
Updated Dividend contract put in place starting “fresh” in 
2016.  Vectrus benefits if positive experience continues  
 
International Sub group 5RIVERS removed 
 
$50K Wellness allowance for 2017  
 

Cigna Domestic Medical Renewal 

15% rate cap favorable to Vectrus (uncapped rate increase 
was 34%) 
 
HIGH PPO $350: increased deductible to $500 
LOW PPO $800: removed entirely 
HDHP $1500: no changes 
Added 2nd HDHP $2600 – used as ‘premium base’ 
 
Added dependent eligibility all benefit groups to comply with 
proposed ACA regulations 
 
Any enrolled EE’s defaulted into HDHP 1500 plan, unless they 
actively elected another plan 
 
Domestic Sub groups SSI and Penn & Sons removed 
 
$25K Wellness allowance for 2017 (yr 2 of 3) 
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Summary of 2017 Renewals, cont. 

Cigna Domestic Medical Renewal; 
continued 

Presented Rate relief options: 
Cigna Care Designation opportunity assessment – deemed to 
have negligible impact 
 
“Local Plus Network” (3.24% net rate savings); 70% of EE’s w/ 
access in CO, but little opportunity for other locations 
 
Value Rx Formulary (1.2% net rate savings) 
 

Dental Renewal 

Delta Dental: 
Initial blended rate increase 20.8% 
Non-blended: Non-mgmt = 0%; Mgmt = 45% 
MB (added in 2015) had much higher utilization rate 
 
Marketed to Cigna, MetLife, Guardian, Aetna & Standard, with Cigna returning 
the most competitive bid. 
 
Cigna: 
Initial blended rate increase 10.17% 
Non-blended: Non-mgmt = 11.65%; Mgmt = 40.13% 
-3 year rate guarantee, incl PPACA fees 
 
DPPO plans close match to current plan designs 
Overall network match 94.8% on DPPO 
 
Max Ortho benefit to start fresh 
 
FINAL decision to terminate Delta Dental and adopt Cigna’s plan 
with a blended rate for Non-MB & MB 
 
Separate Texas plan due to state regs 

Vision Renewal 
EyeMed vision plan under rate guarantee until 12/31/18 
 
No rate or plan design changes 
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Summary of 2017 Renewals, cont. 

 
Life/AD&D and Disability Renewal 
 

All Plans: Rates guaranteed through 12/31/2017 
 
Basic Life/AD&D no rate change 
Separated Basic Life and Basic AD&D in Custom to support 
Severance continuation 
 
STD:  
Project/Prof: no increase, no plan changes 
MB: no changes to self-insured plan 
 
LTD: 
Class 5 (MB) – Changed the Own Occupation definition from 
12 months to 24 months and definition of disability from 
“AND” to “OR” for roughly an 8% increase.  No 
change/increase to other classes. 
 
Voluntary Life/Voluntary AD&D (Project/Prof): 
No increase, no plan changes 
 

 
MetLife Renewal 
 

Voluntary Group Universal Life:  
Management benefitted 
No increase, no plan changes 

AXA/CBA Accident (Turkey/Spain) 

All guarantees contained in CBA covered in policy; 
AXA issued endorsement stating same: 
~Total (professional) disability by work related accident 
~Total (professional) disability by non work related accident 
~Total (professional) disability by illness 
Rate reduction (due to current enrollment) 

EAP – Aetna, Resources for Living 
(domestic only) 

Quoted Int’l  (IEAP), higher than CGHB 
 
No increase, no plan changes (domestic) 

VOYA  
 

Critical Illness 
Hospital Indemnity 
Accident 
 
No increase, no plan changes 

Healthiest You (tele-health) 
Eligibility change: If medical is waived, cannot elect 
as a separate benefit, per ACA guidance (removed 
voluntary group) 
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SECTION THREE 3 
2017 Wellness Campaign 



Key Accomplishments 

 Wellness Expo was a success! Positive feedback! 
 Rejuvenation room created #Relax 
 Wellbeing captions/champions recruited 
 Increase of employees registering on the portal - 360 

registered members on portal (68 more than previous 
campaign) & 203 have completed a PHA 

 154 participants (200%) increase from last challenge - Just 
shy of 33 million steps! 

 Increase in fitness device registration – 50.2% of users 
have an activated fitness device (Increase of 19.1%) 

 6,175 points earned (just shy of 8,000 previous campaign) 
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2017 Incentive Design 

2017 WELLNESS CAMPAIGN 



Vectrus Wellness Incentive Program 

Activity # Activity Name Points 
Value 

Maximum 
Points Frequency  

Fi
tb

it 
In

ce
nt

iv
e 

* 

1 Personal Health Assessment 
(PHA) 5 5 Once 

H
al

lm
ar

k 
B

us
in

es
s 

C
on

ne
ct

 (H
B

C
) 

In
ce

nt
iv

es
 

1 Labs/Physician Form/Onsite 
Biometric Screening 25 25 Once 

2 Step Challenges 25 75 Up to 3x 

3 Wellbeing Tasks 5 115 Weekly 

Maximum Points Allowed 220 
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Metrics 

2017 WELLNESS CAMPAIGN 
 



METRICS DASHBOARD 

WELLNESS METRICS DASHBOARD  - SAMPLE 

ENGAGEMENT 1 2 3 Change Benchmark 

Registered on the Portal    581       

PHA Completion    203     56% (Fidelity) 

Screening Completion 104  46     56% (Fidelity) 

On-site Screenings 104 41       

Lab Vouchers    3       

Physician Forms   1        

Activity Device Registration   251      68% (HERO) 

Enrolled in Coaching           

Enrolled in Quit Program         22% (Fidelity) 

Challenge 1    154     22% (Fidelity) 

Challenge 2 30-May       22% (Fidelity) 

Challenge 3 29-Aug       22% (Fidelity) 

Workshops Completed           

EAP Utilization Rate           

Telemedicine Utilization Rate           

Flu Shots           
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METRICS DASHBOARD 

WELLNESS METRICS DASHBOARD   - SAMPLE 
OUTCOMES 1 2 3 Change Benchmark 

WELCOA Assessment Score           

Percent Earned Fitbit           

Earned Full Incentive         47% (Fidelity) 

Earned Partial Incentive         26% (Fidelity) 

Average Incentive $ Earned           

Incentive $ Redemption Rate           

Average PHA Score           

High Risk (5 or more) 0% (Screenings)  0%       

Medium Risk (3-4) 
68% 

(Screenings)  17%       

Low Risk (0-2) 
32% 

(Screenings)  65%       

Participants Avg Steps Per Day           

Cessation Program Quit Rate           

Paid claims/trend           

Preventative Care Utilization           

Gaps in Care Compliance           

Medication Adherence (Diabetes)           

Average Sick days            

Safety incidents/Injury Rate           

Disability Absence Days            

Retention Rate           

Satisfaction           
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METRICS DASHBOARD 

WELLNESS METRICS DASHBOARD  - SAMPLE 

HEALTH DATA 1 2 3 Change Benchmark 

Tobacco Use    17.4%       

Obesity - BMI > 30 
30%  

(Screenings) 35% Verified        

Obesity - Waist 
>35(women)/40(men) 43% (Screenings) 52% Verified        

High Glucose Level 2% (Screenings)  4% Verified       

High Blood Pressure 16% (Screenings)  11% Verified       

Physical Inactivity   51%        

Poor Nutrition   9%        

Poor Sleep    41%       

High Stress            

Depression   5%       
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Biometric Data 

Risk Factors Considerations 

Risk Factors  High Risk Factor    
Definition 

Vectrus 
Participants 

Total 
Cholesterol ≥240mg/dL 

14.90% 

HDL 
Cholesterol <40mg/dL 

4.30% 

LDL 
Cholesterol ≥160mg/dL 

8.50% 

Triglycerides ≥200mg/dL 8.50% 
Blood 
Glucose ≥126mg/dL 

4.30% 

Blood 
Pressure ≥140/90mmHg 

10.60% 

Obesity BMI ≥ 30.0 34.70% 

Category Last Year This Year 

High Risk (5+) 0% (Screenings) 0% (Screenings) 

Medium Risk (3-4) 68% (Screenings) 17% 

Low Risk (0-2) 32% (Screenings) 65% 
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CIGNA Domestic Experience Summary Report

A. Medical & Rx

I. All  Medical Plans (All Benefit Plans, Management & Non-Management)

Experience Highlights

A B C D E F = C - E G = C/B H = F/B

Average 
Enrollment

Total 
Premium

Total Paid 
Claims

Total 
Claims 
Above 

$150,000

Excess 
Claims 
Above 

$150,000
Adjusted 

Claims
Pure Loss 

Ratio

Net Loss 
Ratio

 (Remove Ind. 
Large Claims 

above $150K)

2014 362 $3,263,502 $2,228,371 $243,815 $93,815 $2,134,556 0.68 0.65
2015 475 $5,421,797 $4,692,626 $822,430 $372,430 $4,320,196 0.87 0.80
2016 536 $6,310,989 $8,087,357 $3,106,331 $1,756,331 $6,331,026 1.28 1.00

2017 (4 mo) 534 $2,155,465 $2,243,172 $0 $0 $2,243,172 1.04 1.04
Rolling 12 535 $6,348,192 $7,979,230 $2,783,017 $1,583,017 $6,396,214 1.26 1.01

Rate Action: 29% - 45%

[(R12 Paid Claims Less Claims Above 150K x Trend)/.8]/Current Premium = Rate Action Ratio

II. Individual Large Paid Claims (From Utilization Report - assumed paid with no adjustment for IBNR)
Note:  Med + Rx

2014 2015 2016 Roll ing 12
1 $243,815 $386,841 $764,759 $539,628
2 $111,320 $274,024 $540,967 $505,536
3 $101,946 $161,565 $475,496 $442,026
4 $81,341 $115,362 $296,308 $363,658
5 $79,606 $110,602 $253,026 $267,162
6 $78,492 $102,773 $229,384 $236,144
7 $72,356 $102,138 $198,190 $230,673
8 $65,621 $101,978 $192,421 $198,190
9 $59,506 $101,888 $155,780 $142,820

10 $93,936 $109,102 $121,221
11 $74,588 $103,357 $96,930
12 $67,847 $102,217 $91,651
13 $67,372 $89,920 $85,592
14 $66,356 $73,334 $84,893
15 $62,628 $72,775 $82,890
16 $60,860 $72,008 $82,565
17 $57,670 $65,606 $76,065
18 $55,860 $63,691 $72,849
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III. Renewal Considerations
1 . Healthcare Reform Impact, In particular:

•
•
•

•
•
•
•
•
•

•

•

2 . Pharmacy changes are significant and should be considered in analysis.   

3 . Tier Change Consideration, Currently:

Management: 4 Tier
Non-Management: 3 Tier

IV. Verscend Implementation Update
1 .

•

2 . Next steps of implementation include: 
•
•
•
•

•
•

•
•

B. Dental
Any applicable wellness data needs to be collected. Note this can occur simultaneously to above steps. 

Verscend provides CBIZ with initial data validation reports and CBIZ validates them for issues (1 week). 
If validated, Verscend performs additional data scrubbing of Cigna data (2-4 weeks). 

Verscend provides final data summary report for CBIZ validation (1 week). 
If validated, Verscend prepares the "beta" application for Vectrus's data. CBIZ performs final testing & 
approval (1 week). 

CBIZ utilizes Verscend data analytics platform and can share insights with Vectrus. 

After extended contracting (NDAs, etc), Cigna delivered the first domestic medical/pharmacy data package as of 
5/5/17. 

Note that delays are primarily due to the increased difficulty in acquiring fully insured claim data (self-
funded claim data is much easier). 

The Employer Mandate would generally be repealed. 
Ten Essential Health Benefits might not all be required for certain types of insurance. 

Cadillac tax is moved to 2020.  
American Health Care Act (AHCA) bill (not law) and related changes to be determined (WIP): 

Health Insurance Tax (generally ~3% or more) moratorium ends starting in 2018. 

Vectrus moved domestic dental to Cigna as of 1.1.17 and no significant claim experience is available. This will be 
monitored in the coming months. Rates are guaranteed for three years starting 1.1.17. 

Dependents up to age 26 can still be covered. 
Coverage can still not be denied for those with pre-existing conditions in some states. 

The Individual Mandate would be replaced with a 30% increase in premiums for those that 
have a coverage gap of more than 63 continuous days. 

Many components still being edited as this bill gets closer to potentially becoming a law. 

Tax Credits on the individual market would only be based on age and generally would be less 
than what they were under the ACA. 

Several miscellaneous ACA taxes would be repealed. 

Verscend performs initial data scrubbing of Cigna data (2-4 weeks).

CBIZ and Verscend provide configuration data and eligibility code cross walks (e.g. contract benefit group 
code crosswalks, etc) (2-3 weeks).
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CIGNA Global Experience Summary Report

A. Medical & Rx

I. All  Medical Plans (All Plans, Expat & OCN)

Experience Highlights (Medical, Vision & Rx Excludes Evac)

A B C D E F = C - E G = C/B H = F/B

Average 
Enrollment

Total 
Premium

Total Paid 
Claims

Total Ind. 
Claims 
Above 

$225,000

Excess 
Claims 
Above 

$225,000
Adjusted 

Claims
Pure Loss 

Ratio

Net Loss 
Ratio 

(Remove Ind. 
Large Claims 

above $225K)

2014 3,730 $18,900,188 $16,865,240 $587,000 $137,000 $16,728,240 0.89 0.89
2015 3,338 $17,656,815 $13,171,278 $858,634 $183,634 $12,987,645 0.75 0.74
2016 3,215 $17,579,787 $12,478,559 $536,427 $86,427 $12,392,132 0.71 0.70

2017 (3 mo) 3,003 $3,950,644 $1,837,250 $0 $0 $1,837,250 0.47 0.47
Rolling 12 3,117 $16,638,234 $11,709,162 $659,991 $209,991 $11,499,171 0.70 0.69

Rate Action: 0% - 5%

[(R12 Paid Claims Less Claims Above 225K x Trend)/.8]/Current Premium = Rate Action Ratio

II. Individual Large Paid Claims (From Utilization Report - assumed paid with no adjustment for IBNR)
Note:  Med + Rx

2014 2015 2016* Roll ing 12
1 $295,019 $314,583 $274,112 $335,376
2 $291,981 $279,860 $262,315 $324,615
3 $205,080 $264,190 $167,240 $218,694
4 $202,342 $198,810 $161,926 $159,102
5 $200,288 $151,404 $129,953 $148,190
6 $181,609 $134,994 $128,657 $141,626
7 $178,156 $129,953 $114,437 $122,972
8 $162,896 $115,374 $104,622 $116,284
9 $162,580 $108,164 $96,058 $100,580

10 $145,250 $104,926 $89,299 $99,568
11 $134,993 $83,705 $80,420 $92,158
12 $125,554 $80,485 $79,221 $91,973
13 $119,936 $67,240 $77,167 $89,469
14 $115,321 $66,593 $67,787 $70,846
15 $113,103 $64,501 $67,367 $70,329
16 $108,259 $63,980 $63,572 $64,946
17 $105,149 $57,399 $61,092 $64,920
18 $94,563 $53,399 $59,027 $63,678
19 $88,156 $52,230 $53,722 $59,503
20 $86,472 $51,728 $52,660 $58,393

* Used 12 months through 2/17 for illustrative purposes

B. Dental

C. Evacuation

D. Retrospective Refund/Dividend Potential for 2016 (Issued in August, 2017)

Over the past 12 months the paid loss ratio is 52%.   This is a favorable loss ratio, however due to significant claim 
fluctuations, the evacuation benefit  is general based on a Cigna Global "manual" and not company specific experience 
rated.  It is assumed that Cigna Global's block of business is favorable and therefore, no rate change for 2018 is 
anticipated. 

Calendar Year 2016 experience was favorable.  It is anticipated that once the IBNR is complete (through June, 2017) 
the loss ratio will still be under 77% for 2016.  Under an 77% loss ratio will lead to a retrospective refund. 

Over the past 12 months the paid loss ratio is 66%.   This is a favorable loss ratio which will lead to a favorable 
renewal at or around a range of -5% to 2%.
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CIGNA Ancillary Historical Experience Report Summary
(Updated to show Totals from 2011 through 2016)

A. Premium Rates & Guarantees

LTD Rates Guaranteed til 1/1/2018
STD Rates Guaranteed til 1/1/2018
Basic Life Rates Guaranteed til 1/1/2018
Employee & Dependent Voluntary Life & AD&D Rates Guaranteed til 1/1/2018

B. Experience

LTD (All  Plans) Experience Report on an Incurred Claim Basis

2011 2012 2013 2014 2015 2016* 2014-2016
# of Months 12 12 12 12 12 8 32
Paid Premium $1,303,951 $1,362,573 $1,047,583 $893,502 $907,403 $590,749 $2,391,654

Paid $604,846 $615,038 $936,291 $756,052 $566,735 $97,842 $1,420,629
Reserves (Includes IBNR $339,931 $1,220,579 $1,673,151 $1,655,884 $1,312,196 $1,026,046 $3,994,126
Net Incurred Claims $944,777 $1,835,617 $2,609,442 $2,411,936 $1,878,931 $1,123,888 $5,414,755

Loss Ratio 72.5% 134.7% 249.1% 269.9% 207.1% 190.2% 226.4%

Open/Pending Claims 6 13 11 8 17 9 34
Closed Claims 12 16 27 24 4 1 29
Total Claims 18 29 38 32 21 10 63

*2016 represents experience from 1/1/2016 - 8/31/2016
STD (All  Plans) Experience Report on a Paid Basis

2011 2012 2013 2014 2015 2016 2014-2016
# of Months 12 12 12 12 12 12 36
Paid Premium $865,597 $996,090 $947,489 $831,189 $740,022 $615,875 $2,187,086

Paid $614,712 $747,708 $803,865 $740,513 $580,793 $364,279 $1,685,585
IBNR $0 $0 $0 $0 $0 $7,485 $7,485
Net Incurred Claims $614,712 $747,708 $803,865 $740,513 $580,793 $371,764 $1,693,070

Loss Ratio 71.0% 75.1% 84.8% 89.1% 78.5% 60.4% 77.4%

Number of Claims 168 181 204 141 121 73 335

What follows is a summary of Vectrus' historical ancillary experience with CIGNA. For more detail, please review the 
comprehensive CIGNA experience reports. This summary is an excerpt of the more detailed reports remitted to CBIZ by 
CIGNA. Calendar Years 2011 and 2012 include MS and IS enrollment, after 2012, it is MS/Vectrus only. In addition, 
calendar year 2013 is from a historical Cigna report. 

Calendar Year

Calendar Year
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Basic Life (All  Plans) Experience Report on a Paid Basis

2011 2012 2013 2014 2015 2016 2014-2016
# of Months 12 12 12 12 12 12 36
Paid Premium $372,329 $419,346 $234,728 $121,507 $148,752 $147,596 $417,855

Paid $225,059 $474,447 $305,328 $170,548 $132,912 $125,046 $428,506
Reserves $15,687 $16,199 $28,988 $9,986 $35,731 $7,796 $53,513
Net Incurred Claims $240,746 $490,646 $334,316 $180,534 $168,643 $132,842 $482,019

Loss Ratio 64.7% 117.0% 142.4% 148.6% 93.1% 93.1% 115.4%

Number of Claims 11 22 15 7 7 10 24
    
Voluntary Life Employee Experience Report on a Paid Basis

2011 2012 2013 2014 2015 2016 2014-2016
# of Months 12 12 12 12 12 12 36
Paid Premium $1,949,190 $1,998,140 $1,538,068 $1,264,391 $1,036,570 $869,328 $3,170,289

Paid $648,495 $1,082,821 $502,119 $671,336 $250,132 $506,805 $1,428,273
Reserves $247,747 $0 $320,844 $95,845 $27,624 $10,773 $134,242
Net Incurred Claims $896,242 $1,082,821 $822,963 $767,181 $277,756 $517,578 $1,562,515

Loss Ratio 46.0% 54.2% 53.5% 60.7% 28.2% 28.2% 49.3%

Number of Claims 5 12 7 3 2 6 11

Voluntary Life Dependent Experience Report on a Paid Basis

2011 2012 2013 2014 2015 2016 2014-2016
# of Months 12 12 12 12 12 12 36
Paid Premium $236,093 $257,254 $174,933 $143,771 $115,918 $96,584 $356,273

Paid $100,376 $100,039 $210,420 $110,381 $60,152 $110,091 $280,624
Reserves $0 $0 $0 $0 $6,376 $1,553 $7,929
Net Incurred Claims $100,376 $100,039 $210,420 $110,381 $66,528 $111,644 $288,553

Loss Ratio 42.5% 38.9% 120.3% 76.8% 57.4% 157.4% 81.0%

Number of Claims 2 2 5 3 2 2 7

GRAND TOTAL (LTD, STD, Basic Life, Vol EE & Dep Life)

2011 2012 2013 2014 2015 2016 2014-2016
12 12 12 12 12 12

Premium $4,727,160 $5,033,403 $3,942,801 $3,254,360 $2,948,665 $2,320,132 $8,523,157

Paid $2,193,488 $3,020,053 $2,758,023 $2,448,830 $1,590,724 $1,204,063 $5,243,617
Reserves $603,365 $1,236,778 $2,022,983 $1,761,715 $1,381,927 $1,053,653 $4,197,295
Incurred Claims $2,796,853 $4,256,831 $4,781,006 $4,210,545 $2,972,651 $2,257,716 $9,440,912

Loss Ratio 59.2% 84.6% 121.3% 129.4% 100.8% 97.3% 110.8%

Calendar Year

Calendar Year

Calendar Year

Calendar Year
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C. Observations Regarding Renewal

Historically Cigna has underwrote poor experience years (2014, 2015) that resulted in better than anticipated renewals.  
They have been a favorable partner with Vectrus.   It is anticipated that Cigna will assess the risk and provide mechanisms 
to mitigate a potential premium rate increase.  
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Other Ancillary Products

A. EyeMed Vision

• Rate guarantee until 1/1/2019 (4 years began 1/1/2015)

B. MetLife VUL and Executive Disability

• Generally no changes as basis of risk is generally set at contract issuance. 

C. Horizon EAP
• Rate guarantee until 1/1/2018



 
 
Vision, EAP and Tele-Health  
2016 Utilization Highlights 
   
EyeMed Vision (Feb ’16 – Jan ’17) 
 31% of Claims were Exams; 18% Eyewear; 9% Contacts 
 42% of Covered Members used Benefit;  
 Exams Provided by Independent Providers 74% of the Time 
 Materials Provided by Independent Providers 63% of the Time 
 Lenscrafters #1 Chain Utilized 16% for Materials and Exams 
  
Resources for Living EAP 
 Average Enrollment Dropped 18% to 1,121 Employees 
 Utilization Down from 2015 3.9% to 2.8% of Covered Employees in 2016 
 60% of Cases Resolved within Program 
 72% of those Utilizing Services are Employees; 28% Dependents 
 37% are Management Referrals;33% Family Referrals 
 28% of Contacts were from CO; 22% Alabama 
 Top Reason for Contact was Anxiety (30%); Legal was Second at 15%; Third 

was Stress/Distress at 13% 
 686 Website Sessions in 2016 – 45% on “Life” Topics; 18% on “Health” 
  
Healthiest You  
 42 of 523 Enrolled Employees (8%) Used the Plan 
 Sinus Conditions and Upper Respiratory were the Most Common Patient 

Complaints – Representing 8 Consults (19%) 
 CO had the Highest Number of Consults (17) followed by Oregon (5) and 

Tennessee (4) 
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SECTION SIX 6 
Benchmarking and Trend 

Information 
 



Vectrus Claims and Benchmark Data 
(2016) 

Based Upon 2016 Cigna CAP Report 
 Key Metrics 

   Base Current Trend Norm 

Members 

Average Number of 

Employees 

Average Number of Members 

Percentage of Population Age 

40+ 

Percentage of Cost (Age 40+) 

  

476 

938 

51.2% 

72.9% 

  

535 

1,097 

47.2% 

63.3% 

  

12.6% 

16.9% 

-4.0% 

-9.6% 

  

- 

- 

36.7% 

- 

Non Users (% of population) 

Average Age 

% Male 

Male Average Age 

% Female 

Female Average Age 

672 (25%) 

33.0 

62.7% 

34.6 

37.3% 

30.3 

354 (18%) 

32.7 

66.4% 

33.5 

33.6% 

31.2 

-52.7% 

-0.9% 

3.7% 

-3.2% 

-3.7% 

2.9% 

(12%) 

- 

- 

- 

- 

- 

Cost Trend 

Plan Spend 

Plan Spend PMPY 

Chronic Percent of Population  

Chronic Percent of Cost 

  

$5,905,821 

$6,295 

32.1% 

56.3% 

  

$8,854,782 

$8,071 

37.3% 

80.2% 

  

49.9% 

28.2% 

5.2% 

23.9% 

  

- 

$5,470 

34.2% 

67.8% 

Health and Wellbeing 

Preventative Care Utilization  

Health Assessment 

Penetration  

Caps in Care Rule Compliance  

  

47.2% 

1.6% 

71.5% 

  

45.1% 

1.0% 

71.0% 

  

-2.1% 

-0.6% 

-0.5% 

  

56.6% 

5.5% 

71.9% 

Current Period reflects claims incurred between Jan. 2016 and Dec. 2016, paid through Feb. 2017 
Base Period reflects claims incurred between Jan. 2015 and Dec. 2015, paid through Feb. 2017 
  

Please Note: Examinations accounted for 2.23% of total cost in 2016.  
  

Members: 218 (Base); 302 (Current) 
Average Cost per Condition: $255 (Base); $306 (Current) 
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Cigna Total Health Engagement  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cigna Health Matters Engagement Index – Individuals are considered engaged based on evidence of 

actions for Health Maintenance and Health Improvement using the following criteria:  
  

SERVICE TYPE  

IDENTIFIED TOTAL 
POPULATION ENGAGED/ IDENTIFIED ENGAGED/ IDENTIFIED 

NORMS 

Count of 
Individuals Current % Norm 

% 

Health 
Maintenance 

% 

Health 
Improvement 

% 

Total 
Engagement 

Health 
Maintenance 

% 

Health 
Improvement 

% 

Total 
Engagement 

Chronic Condition Coaching 
  

Asthma 
COPD 
Congestive Heart Failure  
Coronary Artery Disease  
Depression  
Diabetes  
Low Back Pain  
Osteoarthritis  
Peripheral Arterial Disease 
Weight Complications  

354 
  

54 
8 

10 
35 

121 
94 
97 
48 
15 
51 

32.3% 
  

4.9% 
0.7% 
0.9%  
3.2% 

11.0% 
8.6% 
8.8% 
4.4% 
1.4% 
4.6% 

19.9% 
  

3.1% 
0.4% 
0.4% 
1.3% 
9.1% 
4.9% 
6.2% 
2.1% 
0.6% 
2.8% 

22.9% 
  

40.7% 
37.5% 
40.0% 
17.1% 
18.2% 
25.5% 
21.6% 
43.8% 
26.7% 
29.4% 

20.1% 
  

16.7% 
37.5% 
60.0% 
37.1% 
15.7% 
31.9% 
23.7% 
31.3% 
40.0% 
23.5% 

36.7% 
  

48.1% 
50.0% 
80.0% 
42.9% 
28.9% 
48.9% 
35.1% 
60.4% 
53.3% 
41.2% 

35.8% 
  

44.6% 
36.5% 
35.5% 
38.3% 
35.6% 
35.9% 
36.1% 
41.9% 
36.2% 
46.0% 

11.2% 
  

12.7% 
27.2% 
42.8% 
32.8% 
9.8% 

22.6% 
9.1% 

18.0% 
32.5% 
12.6% 

42.0% 
  

51.0% 
51.6% 
62.9% 
56.7% 
41.0% 
48.4% 
40.7% 
50.7% 
55.9% 
51.9% 

Lifestyle Coaching  
  
- Tobacco Cessation  
- Stress Management 
- Weight Management  

124 11.3% 5.0% 49.2% 55.9% 

Wellbeing Coaching 153 13.9% 8.3% 49.0% 53.6% 

Treatment Decision Support 36 3.3% 1.1% 63.9% 56.9% 

Case Management  14 1.3% 0.6% 85.7% 80.6% 

Total Unique 420 38.3% 24.8% 36.9% 42.8% 

2+ Health Maintenance 

OR  

1+ Health Improvement 
Health Protection: Activities that allow an 
individual to maintain health and improve 
health behaviors  
  
Health Detection: Tests and procedures 
that allow an individual to identify illness 

Activities that allow an individual to 
manage and improve their current 
illness.   
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2012 2013 2014 2015 2016 
Vectrus  

2016 
Vectrus  

2017 

Wellbeing resources and information (Cerner Portal) 77% 77% 79% 80% 72% 292 360 

Wellbeing tips or information provided to employees at least 
quarterly 

61% 59% 61% 60% 63%   

Wellbeing programs, general  61% 64% 62% 70% 61%   

Onsite seasonal flu vaccinations 61% 61% 58% 61% 54% 205 September 

Annual health risk assessment (Cerner Portal) - - - - 42% 240 203 

Rewards or bonuses for completing certain health and 
Wellbeing programs 

35% 43% 36% 40% 41%   

Smoking cessation program  39% 44% 42% 44% 41%   

Health and lifestyle coaching (Cigna Program) 45% 48% 47% 46% 37% 124 TBD 

Health fairs 38% 43% 38% 40% 37%   

Preventative programs specifically targeting employees with 
health conditions  

36% 42% 42% 40% 34% 380 TBD 

Onsite health screening programs 45% 50% 47% 43% 31% 104 46 

Company-organized fitness competitions/challenges 
(Cerner Portal) 

- - - 34% 30% 38 154 

Onsite fitness center 22% 25% 20% 21% 26%   

Health care premium discount for getting an annual health 
risk assessment  

21% 21% 21% 25% 18% - - 

Health care premium discount for participating in a 
Wellbeing program 

15% 17% 14% 20% 17% - - 

Health care premium discount for participating in a smoking 
cessation program 

- - - - 11% - - 

Onsite massage therapy services 9% 9% 6% 11% 10%   

Company-provided fitness bands/activity trackers  - - - 13% 10%   181 
(Activated) 

Wellbeing Benefits and Benchmarks  
Based Upon 2016 SHRM Employee Benefits Full Report 

 

Wellbeing Benefits by Year 
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COST 

BENCHMARKING 



Benchmarking Cost 


Contribution as a 
% of Total 

Single 
Coverage

Dependent 
Coverage

< 10% 8% 4%
10% - 14% 12% 8%
15% - 19% 13% 8%
20% - 24% 29% 26%
25% - 29% 18% 20%
30% - 39% 13% 18%

 40% + 7% 16%
100% 100%

Employee Contributions

Source: Health and Well-Being 
Touchstone Survey Results 

PwC 2016

$5,277  
$4,289  

$1,129  $943  

$12,865  
$12,448  

$5,306  $4,819  

$0

$2,000

$4,000

$6,000

$8,000

$10,000

$12,000

$14,000

$16,000

$18,000

$20,000

All Plan Types -
Family

HDHP/SO - Family All Plan Types -
Single

HDHP/SO - Single

Average Annual Firm and Worker Premium Contributions and Total Premiums for 
Covered Workers for Single and Family Coverage, by Plan Type, 2016 

Employer Contribution

Worker Contribution

Family Coverage Single Coverage 
$18,142 

$16,737 

$6,435 
$5,762 

*Estimate is 
statistically different 
from All Plans 
estimate by coverage 
type (p < .05). 
 
SOURCE: Kaiser/HRET 
Survey of Employer-
Sponsored Health 
Benefits, 2016. 

* 

* 
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Benchmarking │ Cost 

19% 19% 18% 17% 

31% 30% 

38% 

26% 

HMO PPO POS HDHP/SO

Average Employee Contribution 
 as a Percent of Premium (National)  

Single Family

Source: Kaiser/HRET Survey of 
Employer-Sponsored Health 

Benefits, 2016 
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Average Annual Premiums for Covered Workers by Plan Type & Current 
Plan Premiums 

Single Family

Vectrus  
 
PPO Single = $8,369 
and Family $21,553 
 
HDHP Single = $6,473 
and Family $16,402 



Benchmarking │ Cost 

22% 22% 
25% 27% 

23% 24% 

18% 

26% 
29% 

39% 

32% 
35% 

30% 28% 

Manufacturing Wholesale/
Resale

Services Trans./ Comm./
Utilities

Health Care Financial Services Government

Average Employee Contribution 
 as a Percent of Premium (PPO/POS) 

Single Family

$11,635  

$11,012  

$11,973  $11,920  

$11,271  

$12,288  

$10,000

$10,500

$11,000

$11,500

$12,000

$12,500

All Employers Small Employers (10-499
employees)

Large Employers (500+
employees)

Average Total Health Benefit Cost Per Employee 

2015

2016

Source: Mercer National Survey of Employer-Sponsored 
Health Plans, 2015 (released in 2016) 
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Benchmarking │ Cost 

Average 
Monthly Dollar 

Amount 
 

Vectrus 
Monthly Dollar 

Amount 

Average 
Contributions 

as a % of 
Premiums 

Vectrus 
Contributions 

as a % of 
Premiums 

HSA – eligible CDHP 

Employee – 
only $84   $64 19% 12% 

Family $321 $366 25% 27% 

PPO 

Employee – 
only $132 $75 24% 11% 

Family $467 $635 33% 35% 

Average Employee Contributions – PPO v. CDHP 
Large Employers  

Source: Mercer National Survey of Employer-
Sponsored Health Plans, 2015 (released in 2016) 
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PLAN DESIGN 

BENCHMARKING 



Benchmarking │ Plan Design 

Single Single Out-of-Pocket 
In-Network Deductible   Max (Includes Deductible) 

$0  10%     < $2,000 15% 

$1 - $499 18%     $2,000 - $2,999 25% 

$500 - $999 23%     $3,000 - $4,999 40% 

$1000 - $1999 29%     $5,000 + 20% 

$2,000 + 20% Unlimited 0% 

        

Primary Care Office Visit Employee Coinsurance (for most 
services) 

Specialist Office Visit 
<$19 Copay 8% < $30 Copay 11% 

$20 - $24 Copay 17% 0% 17% $30 - $39 Copay 15% 

$25 - $29 Copay 19% 1% - 19% 28% $40 - $49 Copay 18% 

$30 - $34 Copay 12% 20% - 29% 49% $50 + 17% 

$35 + 7% 30% + 6% Coinsurance 39% 

Coinsurance 37% 

Average Retail Prescription 
Drug Copays (30 day Supply) 

Average Mail Order Prescription Drug 
Copays (90 day Supply) 

Preferred Generic $11 

Source: Health and Well-Being Touchstone 
Survey Results PwC (PricewaterhouseCoopers) 

2016 

Preferred Generic $21 

Non-Pref. Generic $16 Non-Pref. Generic $29 

Brand (Formulary) $35 Brand (Formulary) $63 

Brand (Non-Form.) $48 Brand (Non-Form.) $98 

Preferred Specialty $58 Preferred Specialty $93 

Non-Pref. Specialty $64 Non-Pref. Specialty $113 
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Benchmarking │ Plan Design 

$1,032  $1,025  
$917  $843  

$958  $1,028  
$1,215  $1,230  

$1,737  

$2,215  
$2,099  

$2,199  

$0

$500

$1,000

$1,500

$2,000

$2,500

2014 2015 2016

Average Single Deductible 

HMO PPO POS HDHP/SO

19% 

54% 

27% 

20% 

52% 

28% 

19% 

48% 

32% 

$0-$19.99 Per Visit $20-$29.99 Per Visit $30+ Per Visit

Distribution of Co-Payments for Plans 
with a Primary Care Office Visit Co-

Pay 
2014 2015 2016

$2,328  

$2,758  

$2,245  

$1,947  $2,012  
$2,147  

$2,470  $2,467  

$3,769  

$4,522  
$4,332  $4,343  

$0

$500

$1,000

$1,500

$2,000

$2,500

$3,000

$3,500

$4,000

$4,500

$5,000

2014 2015 2016

Average Family Deductible 

HMO PPO POS HDHP/SO

Source: Kaiser/HRET Survey of Employer-
Sponsored Health Benefits, 2016 
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Benchmarking │ Plan Design 

$500  

$750  

$500  

$600  

$750  

$500  $500  

$0

$100

$200

$300

$400

$500

$600

$700

$800

Median Single Deductible (PPO/POS) 

PPO/POS

$25  

$30  

$25  $25  $25  

$20  $20  

Median Co-Payments for PPO/POS Plans 
with a Primary Care Office Visit Co-Pay 

PPO/POS

$1,200  

$1,500  $1,500  

$1,250  

$1,500  $1,500  

$1,000  

$0

$200

$400

$600

$800

$1,000

$1,200

$1,400

$1,600

Median Family Deductible (PPO/POS) 

PPO/POS

Source: Mercer National Survey of Employer-
Sponsored Health Plans, 2015 (released in 2016) 
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Benchmarking │ Plan Design 

NOTE: Among large firms that offer a health risk assessment, 54% had incentives or penalties to encourage employees to 
complete it. Among large firms that offer biometric screening, 59% had incentives or penalties to encourage employees to 
complete it and 14% had incentives or penalties for employees to meet a biometric outcome. Among large firms that offer a 
wellness program, 42% had incentives or penalties to encourage employees to complete it. 
‡Firms that offer either “Programs to Help Employees Stop Smoking”,“Programs to Help Employees Lose Weight”, or “Other 
Lifestyle or Behavioral Coaching”. 
 
SOURCE: Kaiser/HRET Survey of Employer-Sponsored Health Benefits, 2016. 

Opportunity
to Complete
Health Risk
Assessment

Incentives to
Employees

Who
Complete

HRAs

Opportunity
to Complete
Biometeric
Screening

Incentive For
Employees

To Complete
Biometric
Screening

Reward or
Penalty For

Meeting
Biometric
Outcomes

Programs to
Help

Employees
Stop

Smoking

Programs to
Help

Employees
Lose Weight

Lifestyle or
Behavioral
Coaching

Any Wellness 
Program 

Offered to 
Employees‡ 

Incentives to
Encourage

Employees to
Participate in
or Complete

Wellness
Program

Results 59% 32% 53% 31% 8% 74% 68% 73% 83% 32%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Among Large Firms Offering Health Benefits, Percentage of Firms Offering 
Incentives for Various Wellness and Health Promotion Activities, 2016 

Health Risk 
Assessments 

Biometric 
Screening 

Wellness Programs 

57 



Benchmarking │ Basic Life Plan Design  

31% 

69% 

Plan Design 

% of Salary Flat

56% 

28% 

5% 

11% 

% of Salary 

1x Annual Salary 2x Annual Salary
3x Annual Salary Other

5% 9% 

20% 

25% 

20% 

21% 

Maximum Issue Limit 

5% 9%

20% 25%

20% 21%

1% 

76% 

22% 

Rate Guarantee Period 

12 Months

24 Months

36 Months

Source: Group Marketshare, LLC,  
*Based on 31,418 cases (Industry Data including Guardian) 
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Benchmarking │ Basic Life Plan Design  

97% 

3% 
Contributory Basis 

Non-Contributory

Contributory

1% 2% 

10% 

29% 

28% 

31% 

Maximum Issue Limit (Flat Benefit) 

$500K+

$250K - $499.9K

$100K - $249.9K

$50K - $99.9K

$25K- $49.9K

<$25K

49% 

16% 

28% 

7% 

Waiver of Premium 

To Age 65

Other

SSNRA/60/9m

To Age 70

Source: Group Marketshare, 
LLC,  

*Based on 31,418 cases 
(Industry Data including 

Guardian) 
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Benchmarking │ Long Term Disability Plan 
Design 

70% 

19% 

7% 
5% 

Own Occupation Period 

2 Yrs of Benefits

Full Duration

3 Yrs of Benefits

Other

7% 

22% 

30% 

13% 

19% 

8% 

Maximum Benefit Amount 

< $5,000

$5,000

$5,001-$7,499

$7,500-$9,999

$10,000

>$10,000

59% 
29% 

12% 

Maximum Benefit Period 

SSNRA

To Age 65

To Age 67
69% 

22% 

9% 

Contributory Basis 

Non-Contributory

Contributory

Voluntary

Source: Group Marketshare, LLC,  
*Based on 31,418 cases (Industry Data including Guardian) 
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Benchmarking │ Long Term Disability Plan 
Design 

75% 

25% 

Elimination Period 

90 Days

180 Days

88% 

7% 
5% 

Maximum Benefit Percentage 

60%

66.7%

Other

98% 

2% 

Social Security Integration 

Full Family

Other

Source: Group Marketshare, LLC,  
*Based on 31,418 cases (Industry Data including Guardian) 
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Benchmarking │ Short Term Disability Plan 
Design 

44% 

23% 

8% 

25% 

Definition of Disability 

Residual

Total Disability

Partial

Other

16% 

17% 

31% 
4% 

16% 

16% 

Maximum Benefit Period 

11 Weeks

12 Weeks

13 Weeks

24 Weeks

26 Weeks

Other

33% 

36% 

28% 

4% 

Elimination Period 

1/8 Days

8/8 Days

15/15 Days

30/30 Days

66% 

16% 

18% 

Contributory Basis 

Non-Contributory

Contributory

Voluntary

14% 

42% 
28% 

16% 

Maximum Weekly Benefit Amount 

<=$500

$501-$1,000

$1,001-$1,500

$1,501+

2% 

80% 

10% 

5% 

3% 

Maximum Benefit Percentage 

50%

60%

66.7%

70%

Other

Source: Group Marketshare, LLC,  
*Based on 31,418 cases (Industry Data including Guardian) 
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Benchmarking │ Dental Plan Design 

55% 32% 

12% 

Dental Maximum 

$1,000

$1,500

$2,000
70% 

22% 

8% 

Ortho Maximum 

No Coverage

$1,000

$1,500

84% 

10% 

4% 2% 
1% 

Deductible 

$50 $0

$25 $100

$75
61% 

35% 

3% 

UCR 

90%

Fee Schedule

80%

57% 
15% 

27% 

0% 

Coinsurance Combinations 

100/80/50

100/90/60

100/100/60

100/50/25

57% 31% 

13% 

Contributory Basis 

Contributory

Voluntary

Non-
Contributory

Source: June 2016 Dental GAGE Extract (Guardian Only) 

63 



Benchmarking │ Dental Plan Design  

73% 

27% 

Periodontic Surgery 

In Basic

In Major
73% 

27% 

Complex Oral Surgery (Surgical Extractions and Other Oral 
Surgery) 

In Basic

In Major

77% 

23% 

Endodontics: Molar Root Canals 

In Basic

In Major

99% 

1% 

Endodontics: Non-Molar Root Canals 

In Basic

In Major

81% 

19% 

Deferred Perio Services 

No Deferral

12 Month
Deferral

76% 

24% 

Deferred Major Services 

No Deferral

12 Month
Deferral

Source: June 2016 Dental GAGE Extract (Guardian Only) 
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Benchmarking │ Vision Plan Design  

76% 

14% 

10% 

Plan Design 

Full Feature
(12/12/24)

Full Feature
(12/12/12)

Full Feature
(12/24/24)

53% 

23% 

15% 

9% 

Split Copays 

$10/$25

$20/$20

$10/$20

$10/$10

48% 

6% 

46% 

10% 

Contacts/Frame Allowances 

$120/$120

$135/$135

$130/$130

Other

39% 

30% 

6% 

24% 

OON Schedule 

H

I

J

P

67% 

33% 

VSP or Davis 

All Other VSP

Davis Designer Plan 52% 39% 

9% 

Contributory Basis 

Voluntary

Contributory

Non-
Contributory

Source: June 2016  Vision GAGE Extract (Guardian Only) 

65 



SECTION SEVEN 7 
Strategic Plan  



Innovations and Considerations 
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Proposed Vectrus 3 Year Strategic Plan 

68 

Strategy 2016 2017 2018 
 
PLAN DESIGN AND 
BENEFITS 

 
 STD marketing 
 Consider Value Based Benefit 

Provisions 
 Evaluate LTC options 
 Minimum Value plan 
• Consider grand rounds 
• Convert to 4-tier rates for 

remaining plans 
 Subs removed from Vectrus plans 

 
• 35% Domestic Engagement in 

consumer driven plan 
• Evaluate high efficiency medical 

networks 
• Consider enhanced employee cost-

sharing 
• Consider more efficient/limited drug 

formulary 
• Market domestic medical 

 
• Evaluate consumer driven plans as 

sole plan options 
• 40% Domestic Engagement in High 

Deductible Health Plan 
• Increase HDHP deductibles to 

preserve embedded status 
 

ENGAGEMENT & 
INCENTIVES 

 
• Incorporate Wellbeing in the 

Highlight brochures 
 Create program/brand awareness 
 Drive traffic to the Wellbeing portal 
 Offer Fitbit incentive, raffle prizes 

for challenges & introduce rewards 
through HBC: 
o HRA and biometrics 
o Coaching 
o Education programs & 

challenges 

 
• Expand wellbeing program offerings 

and reach through incentives and 
wellbeing coordinator involvement 

• Evaluate Benefit Differential for 
health plan members 

• Continue Fitbit incentive & modify 
rewards through HBC based on need 
and budget: 
o Add preventative exam(s) 
o Tools for financial wellbeing 

 

 
• Personalize wellbeing program 

experience 
• Revisit Benefit Differential and/or 

consider wellness program incentive 
for high deductible plan members to 
drive traffic 

• Continue Fitbit incentive & modify 
rewards through HBC based on need 
and budget: 
o Encourage Patient Centered 

Medical Home (PCMH) 
o Shift some $ to healthy results 

and improvement/progress 
o Spouse Preventive Exam 

 
 
POPULATION HEALTH 
STATUS 

 
 Monitor participation in wellbeing 

programs 
• Implement NavMD 

 

 
• Identify metrics for scorecard 

development (value on investment) 
• Implement Verscend Data Analytics 
• Review claims for top risks and 

survey data for priority needs and 
interests 
 

 
• Present scorecard 
• Establish goals for population 

health improvement, wellbeing and 
engagement 

• Hone in on gaps in care using 
Verscend data 

 
WELLNESS/ 
WELLBEING 

 
 Gain senior leadership support, 

organizational commitment and 
funding (Budget was increased) 

 Develop strategic plan and create 
action plan for tracking 

 Consider food and vending policies 
 Create Tobacco Policy 
 Implement Cerner Portal for 

domestic population 
 Evaluate feasibility of staff 

wellness coordinator 

 
• Action plan and budget tracking 
• Develop a Calendar of Events 

based on needs and interests 
• Add wellness challenges 
• Promote EAP and mental health 

resources 
• Evaluate Health Coaching benefit 

and modify Cerner contract 
• Adjust and track incentives 
• Create network of wellbeing 

champions 
• Explore resources & opportunities 

for international population 

 
• Evaluate Tobacco Surcharge 
• Consider other modifications to 

incentives that are tied to 
improvement  

• Revisit coaching benefit and 
resources through partners 

• Continue to enhance culture to 
help sustain healthy habits 

• Empower managers to create a 
culture of wellbeing 

• Expand reach to international 
population and spouses 

 
COMMUNICATION 
AND BENEFITS 
ENROLLMENT 

 
• Participation requirements 
 2017 coming requirements 
 Annual Enrollment  
 Enhanced Brainshark videos for OE 
 Evaluate web portal for domestic 

HB 

 
• Price transparency tools – mobile 

devices 
• Advanced notice on improvement 

based rewards for 2018 
• Call center support for new contracts 

and new hires, annual enrollment 
• Active enrollment for domestic 

 
• Communicate outcomes and 

progress 
• Success stories 
• Active enrollment for international 

employees 
 

 
HEALTH CARE 
REFORM 

 
 Review process for Data for 1095 

reporting 
 Review Cadillac Tax Analysis 
 Include dependents in eligibility for 

all plans 
 

 

  
• Offer telemedicine only to health 

plan participants 
• Affordability test includes wellness 

incentive (except for tobacco status) 
• Provide Notice of Privacy in Wellness 

Programs 
 

 
• Prepare for Cadillac Tax 
• Amend plans as necessary to 

avoid/reduce Cadillac Tax in 2020 

 



Summary of  2018 Strategic Plan   

ACTION ITEMS 

Plan Design  
 

 
Financial/Pricing 
 

Contributions 

Wellness 

Other 

Technology 

Client Structure 
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Domestic Plan Design 
Considerations for 2018: 

 Pharmacy Considerations 
• Mandatory Mail Order for Maintenance Drugs 
• Alternative, More Efficient Formulary (Value PDL) 
• Enhanced Clinical Edits 
• Member Pay Difference when “DAW” 
• Evaluate Specialty Pharmacy Options 

 
 Diabetes in Top 4 of Specialty Med Spend – Consider 3rd 

Party Preventive Program, such as Omada Health 
 Introduce CIGNA One Guide to Support Plan Elections – 

Enhance Understanding of HDHPs 
 Increase $2,600 HDHP to $2,700, so Benefits Begin for 

Individual After Deductible Satisfied 
 Evaluate Exclusive Offering of HDHPs 
 

 



Timeline 
  VECTRUS TIMELINE ACTIVITIES 2017 

  

MONTH ACTIVITIES / DELIVERABLES RESPONSIBLE 

January  - Quarterly Claims Dashboard 
- Monthly Compliance Updates 

CBIZ 
CBIZ 

February 

- Review and Posting of SPD’s/COC’s 
- Library Clean up 
- Monthly Compliance Updates 
- Quarterly Claims Dashboard 

CBIZ/Client 
CBIZ 
CBIZ 
CBIZ 

March 
- 1094 and 1095-C preparation 
- Claims Utilization Meeting With Vectrus/Carriers 
- Monthly Compliance Updates 

CBIZ/Client 
CBIZ/Client/Carriers  
CBIZ 

April - Annual Stewardship Report/Meeting  
- Monthly Compliance Updates 

CBIZ/Client 
CBIZ 

May 

- Follow-Up Items From Annual Stewardship Report 
- 5500 Preparation  
- Call Center for Maxwell and ACE IT  
- Monthly Compliance Updates 

CBIZ/Client 
CBIZ/Client 
CBIZ 
CBIZ  

June 

 
- Receive Renewal From Carriers/negotiations 
- Develop RFP for Domestic Medical 
- 2017 Contract Reviews 
- Monthly Compliance Updates 

CBIZ/Carriers 
CBIZ 
CBIZ/Client 
CBIZ 

July 

- Renewal Presentation/RFP Results 
- Renewal Option Follow-Ups/Claims Updates 
- 5500 Filing Deadline 
- Quarterly Claims Dashboard 
- Monthly Compliance Updates 

CBIZ 
CBIZ 
CBIZ 
CBIZ 
CBIZ 

August 

- Renewal options/additional evaluation 
- Final decisions from Vectrus for 2018 
- Contribution Strategies and Calculations 
- Update Contribution and Deduction Files 
- Highlight Brochure updates/approvals process begins 
- Gather vendor marketing collaterals for Employee OE packets 
- OE Logistics, Travel Planning 
- Monthly Compliance Updates 

CBIZ/ Client 
CBIZ/Client 
CBIZ/Client 
CBIZ/Client 
CBIZ 
CBIZ/Client 
CBIZ/Client 
CBIZ 
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  VECTRUS TIMELINE ACTIVITIES 2017 
  

MONTH ACTIVITIES / DELIVERABLES RESPONSIBLE 

September 

- Renewal Decisions Finalized  
- Open Enrollment Communication Drafts 
- Update OE Presentations for On-site Meetings 
- Begin Print/Ship process with Third Party Vendor 
- Deliver Final Plan Design and Plan Documents to Custom  
- Vectrus Documentation Sign-off and Updates for Custom Portal 
- Monthly Compliance Updates 

CBIZ/Client 
CBIZ/Client 
CBIZ 
CBIZ 
CBIZ/Client 
CBIZ/Client 
CBIZ 

October 

 - Custom Solutions Website Programming and Testing 
 - Open Enrollment Meetings/Travel 
 - Communication Strategy Implementation 
 - OE Meetings and Webinars 
 - Quarterly Claims Dashboard 
 - Monthly Compliance Updates 

CBIZ/Client 
CBIZ/Client 
CBIZ/Client 
CBIZ/Client 
CBIZ 
CBIZ 

November 

 - Website Portal set to “Go Live” 
 - Open Enrollment begins 
 - Enrollment Feeds to Carriers/Administrators 
 - Monthly Compliance Updates 

CBIZ 
CBIZ/Client 
CBIZ 
CBIZ 

December 

 - Custom Sends First Production Files 
 - Post Open Enrollment Review 
 - Advise Carriers of Late Pay for January Billing Due to Internal Audit 
 - Monthly Compliance Updates 
 - Monthly Financial/Utilization Updates 

CBIZ 
CBIZ/Client 
CBIZ 
CBIZ 
CBIZ 

As Needed/ 
Ongoing 

 - Time Sensitive Communication “At Issue” 
 - Client Service Support 
 - Claim Resolution Support 
 - Billing & Eligibility Errors 
 - Wellness Newsletters 

CBIZ  

Timeline, cont. 



SECTION EIGHT 8 
Exhibits 



CIGNA OAP 500 
  CIGNA OAP 500 

Employee Pays In-Network Out-of-Network 

Deductible* 
 Individual 
 Family 

  
$500 

$1,500  

  
$1,000*** 
$3,000 *** 

Maximum Out of Pocket (OOP)**  
 Individual 
 Family 

  
$3,000 
$6,000 

  
$6,000*** 

  $12,000*** 

Lifetime Maximum Unlimited 

Office Visits 
 Primary Care Provider $40 Co-pay 30% After Deductible 

Preventive Care 
 Child Services (up to age 13) 
 Adults’ Services 

  
0% (Not subject to Deductible) 
0% (Not subject to Deductible) 

  
30% After Deductible 

Inpatient Services**** 10% After Deductible 30% After Deductible 

Outpatient Services**** 
 Surgery / Therapeutic 
 Lab / X-rays 

  
10% After Deductible 
10% After Deductible 

  
30% After Deductible 
30% After Deductible 

Emergency Care 10% After Deductible 10% After Deductible 

Urgent Care $40 Co-pay per visit $40 Copay per visit 

Ambulance 10% After In Network Deductible 10% After In Network Deductible 

Skilled Nursing Facility 
(100 Days per calendar year in- and out-
of-network combined) 

10% After Deductible 30% After Deductible 

Home Health Care 
(100 Days per calendar year) 10% After Deductible 30% After Deductible 

Durable Medical Equipment 10% After Deductible 30% After Deductible 

Vision  Not Covered Not Covered 

Substance Abuse Service 
 Inpatient 
 Outpatient Office/Facility 

 
10% After Deductible 

$40 Co-pay/10% After Deductible 

  
30% After Deductible 
30% After Deductible 

Mental Health 
 Inpatient  
 Outpatient Office/Facility     

  
10% After Deductible 

$40 Copay/10% After Deductible 

  
30% After Deductible 
30% After Deductible 

Prescription Drugs*** 
 Tier 1 (Generic) 
 Tier 2 (Preferred Brand) 
 Tier 3 (Non-Preferred Brand) 
       
     Mail Order – Tier 1 - 3                          

  
$15 

You pay 30%, max of $50 
You pay 55%, max of $50 

 
T1 $38 / T2 30%  / T3 55%  - Max of $125 

Not Covered 
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CIGNA HDHP 1500 (HSA Option) 
  CIGNA HDHP 1500 (plan with option for an HSA) 

Employee Pays In-Network Out-of-Network 

Deductible* 
 Individual 
 Family 

  
$1,500 
$3,000 

  
$1,500** 
$3,000** 

Maximum Out of Pocket (OOP)*** 
 Individual 
 Family 

  
$3,000  

  $6,000*  

  
$6,000**  

  $12,000**  

Lifetime Maximum Unlimited 

Office Visits 
 Primary Care Provider 20% After Deductible 40% After Deductible 
Preventive Care 
 Child Services (up to age 13) 
 Adults’ Services 

  
0% (Not Subject to Deductible) 
0% (Not Subject to Deductible) 

  
40% After Deductible 

Inpatient Services**** 20% After Deductible 40% After Deductible 

Outpatient Services**** 
 Surgery / Therapeutic 
 Lab / X-rays 

  
20% After Deductible 
20% After Deductible 

  
40% After Deductible 
40% After Deductible 

Emergency Care 20% After In Network Deductible 

Urgent Care 20% After In Network Deductible 

Ambulance 20% After In Network Deductible 

Skilled Nursing Facility 
(100 Days per calendar year in- and out-
of-network combined) 

  
20% After Deductible 

  
40% After Deductible 

Home Health Care 
(100 Days per calendar year) 20% After Deductible 40% After Deductible 

Durable Medical Equipment 20% After Deductible 40% After Deductible 

Vision  Not Covered Not Covered 

Substance Abuse Service 
 Inpatient 
 Outpatient Office/Facility 

 
20% After Deductible 
20% After Deductible 

  
40% After Deductible 
40% After Deductible 

Mental Health 
 Inpatient  
 Outpatient Office/Facility   

  
20% After Deductible 
20% After Deductible 

  
40% After Deductible 
40% After Deductible 

Prescription Drugs*** 
 Tier 1 (Generic) 
 Tier 2 (Preferred Brand) 
 Tier 3 (Non-Preferred Brand) 
       
     Mail Order – Tier 1 - 3                    

20% After Deductible 
Retail 40% After Deductible 

  
 

Mail Order Not Covered 
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CIGNA HDHP 2600 (HSA Option) 
  CIGNA HDHP 2600 (plan with option for an HSA) 

 Employee Pays In-Network Out-of-Network 

Deductible* 
 Individual 
 Family 

  
$2,600 
$5,200 

  
$2,600** 
$5,200** 

Maximum Out of Pocket (OOP) *** 
 Individual 
 Family 

Includes Deductible and Coinsurance 
$5,000   

    $10,000* 

Includes Deductible and Coinsurance 
$10,000** 
$20,000** 

Lifetime Maximum Unlimited 

Office Visits 
 Primary Care Provider 
 Specialist 

  
20% After Deductible 
20% After Deductible 

  
40% After Deductible 
40% After Deductible 

Preventive Care 
Child Services (up to age 13) 
Adult Service  

  
0% (Not Subject to Deductible) 
0% (Not Subject to Deductible) 

  
40% After Deductible 

  

Inpatient Services**** 20% After Deductible 40% After Deductible 

Outpatient Services**** 
 Surgery / Therapeutic 
 Lab / X-rays 

  
20% After Deductible 
20% After Deductible 

  
40% After Deductible 
40% After Deductible 

Emergency Care 20% After  In Network Deductible 

Urgent Care 20% After Deductible 

Ambulance 20% After  In Network Deductible 

Skilled Nursing Facility 
(100 Days Per Calendar Year 
In and out-of-network combined) 

20% After Deductible 40% After Deductible 

Home Health Care 
(100 Visits Per Calendar Year) 20% After Deductible 40% After Deductible 

Durable Medical Equipment 20% After Deductible 40% After Deductible 

Vision Not Covered Not covered 

Substance Abuse Service 
 Inpatient 
 Outpatient 

  
20% After Deductible 
20% After Deductible 

  
40% After Deductible 
40% After Deductible 

Mental Health 
 Inpatient and Intermediate Care 
 Outpatient Care      

  
20% After Deductible 
20% After Deductible 

  
40% After Deductible 
40% After Deductible 

Prescription Drugs** 
 Retail Pharmacy Drugs 
 Mail Order 

20% After Deductible 
  

Retail 40% After Deductible 
Mail Order Not Covered 
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Employee Pays 
Services Outside  of 

the United States 
Services Received in the United States 

In-Network Out-of-Network 

Deductible 
 Individual 
 Family 

  
$0 
$0 

  
$1,500 
$3,000 

  
$3,000 
$6,000 

Maximum Out of Pocket 
 Individual 
 Family 

  
$0 
$0 

  
$4,000 
$8,000 

  
$ 8,000 
$16,000 

Lifetime Maximum Unlimited Unlimited 

Physician Service 100% Covered $50 Copay 40% After Deductible 

Inpatient Services     100% Covered 20% After Deductible 40% After Deductible 

Outpatient Services 100% Covered 20% After Deductible 40% After Deductible 

Precertification Penalty 
N/A outside U.S. 

$300 Penalty for failure to Precertify 
And benefits reduced by 50% 

Urgent Care 100% Covered $50 Copay $50 Copay 

Hospital Emergency Room 100% Covered 
20% After Ded. 
+ $250 Copay 

20% After Ded.  
+ $250 Copay 

Preventive Care 
Wellness Care 
Routine Physical Exams 
Gynecological Exams 
PSA & DRE 
Mammograms 

  
100% Covered 

  

  
100% Covered 

  

  
40% Deductible Waived 

  

Home Health Care 
(120 days per calendar year) 100% Covered 20% After Deductible 40% After Deductible 

Chiropractic Treatment 100% Covered 20%  40% After Deductible 

Alcoholism, Drug Abuse and 
Mental Disorder 
 Inpatient 
  Outpatient 

  
 100% Covered 
100% Covered 

  
  

20% After Deductible 
 $40 Copay 

  
  

40% After Deductible 
 40% After Deductible 

Emergency Medical Evacuation    100% Covered 100% Covered – Not subject to deductible 

Prescription Drugs 
Tier 1 (Generic) 
Tier 2 (Preferred) 
Tier 3 (Non-Preferred Brand) 

  
100% Covered 
100% Covered 
100% Covered 

  
$15 per RX 
$50 per RX 
$90 per RX 

  
40% Deductible Waived 
40% Deductible Waived 
40% Deductible Waived 

Vision 100% Covered 
Once every 24 months. 

100% Covered 
Once every 24 months. 

40% (Not subject to deductible) 
Once every 24 months 

CIGNA GLOBAL OPEN ACCESS PLUS (OAP)  
GLOBAL PLAN 
 



 
  
CIGNA GLOBAL OPEN ACCESS PLUS (OAP) 
CATASTROPHIC PLAN 
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Employee Pays Services Received 
Outside of the United 

States 

Services Received in the United States 
In-Network Out-of-Network 

Deductible 
 Individual 

$10,000 per calendar 
year 

$10,000 per calendar year 
$15,000 per calendar 

year 
Maximum Out of 
Pocket 
 Individual 
 Family – No 
Coverage 

  
$2,000 
None 

  
$2,000 
None 

  
$2,000 
None 

Lifetime Maximum Unlimited Unlimited 

Physician Service 
30% After Deductible 

  
$30 Copay 50% After Deductible 

Inpatient Services 30% After Deductible 30% After Deductible 50% After Deductible 

Outpatient Services 
30% After Deductible 

  
30% After Deductible 50% After Deductible 

Precertification Penalty N/A outside U.S. 
$300 Penalty for failure to Precertify 

And benefits reduced by 50% 
Preventive Care 
 Wellness Care 
 Routine Physical 
Exams 
 Gynecological Exams 
 PSA & DRE 
 Mammograms  

  
100% Covered  

  
  

  
100% Covered  

  

  
50% Not subject to 

plan deductible 
  

Home Health Care 
(120 visits per 
calendar year) 

30% After Deductible 30% After Deductible 50% After Deductible 

Chiropractic Treatment 30% After Deductible 25%  50% After Deductible 

Alcoholism, Drug Abuse 
and Mental Disorder 
Inpatient 
  
Outpatient 

  
  

30% After Deductible  
  

30% After Deductible 

  
  

30% After Deductible  
  

$30 Copay 

  
  

50% After Deductible  
  

50% After Deductible 
Emergency Medical 
Evacuation   

100% Covered – Not 
subject to deductible 

100% Covered – Not subject to deductible 

Prescription Drugs 
 Tier 1 (Generic) 
 Tier 2 (Brand) 

  
30% Deductible Waived 
30% Deductible Waived 

  
30% Deductible Waived 
30% Deductible Waived 

  
50% Deductible 

Waived 
50% Deductible 

Waived 



CIGNA GLOABAL SHORT TERM ABROAD  
(STA) PLAN 
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Employee Pays 
INTERNATIONAL COVERAGE ONLY 

Services received in home country or the United States are not covered 

Deductible 
 Individual 
    Family – No Coverage 

  
$250 per calendar year 

None 

Maximum Out of Pocket 
 Individual 
 Family – No Coverage 

  
$1,000 
None 

Lifetime Maximum Unlimited 

Office Visit 20% After Deductible 

Specialist 20% After Deductible 

Preventive Care 
 Wellness Care 
 Routine Physical Exams 
 Gynecological Exams 
 PSA & DRE 
 Mammograms  

100% Covered 

Emergency Health Services 20% After Deductible 

Ambulance Services 20% After Deductible 

Urgent Care 20% After Deductible 

Hospital 
     Inpatient 
  
     Outpatient 

  
20% After Deductible 

  
20% After Deductible 

Maternity 20% After Deductible 

Mental Health 
     Inpatient 
  
     Outpatient 

  
20% After Deductible 

  
20% After Deductible 

Emergency Medical Evacuation   100% Covered – Not subject to deductible 

Prescription Drugs 20% After Deductible 



CIGNA GLOBAL OCN GLOBAL PLAN 
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Employee Pays Services Received Outside of the United States 

Deductible 
 Individual $1,000 

Maximum Out of Pocket 
 Individual $2,000 

Lifetime Maximum Unlimited 

Physician Office Visit 
General / Specialist Employee pays 20% After Deductible is met 

Preventive Care 
 Wellness Care 
 Routine Physical Exams 
 Gynecological Exams 
 PSA & DRE 
 Mammograms  

  
100% Covered 

  

Inpatient Hospital Services Employee pays 20% After Deductible is met 

Inpatient Hospital Services Room 
and Board 

Employee pays 20% After Deductible is met 

Hospital Emergency Room Employee pays 20% After Deductible is met 

Short Term Rehabilitation 
(60 day maximum per calendar year 
for all therapies combined) 
Office Visit 
Outpatient 

Employee pays 20% After Deductible is met 

Mental Illness and Substance Abuse 
Office Visit 
Inpatient 
Outpatient  

Employee pays 20% After Deductible is met 

Smoking Cessation Employee pays 20% After Deductible is met 

Medical Evacuation Included 

Employee Assistance Program Included 

Care within the United States Excluded 



CIGNA GLOBAL OCN CATASTOPHIC PLAN 
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Employee Pays Services Received Outside of the United States 

Deductible 
 Individual $10,000 

Maximum Out of Pocket  
(excludes deductible) 
 Individual 

$2,000 

Lifetime Maximum Unlimited 

Physician Office Visit 
General / Specialist Employee pays 30% After Deductible is met 

Preventive Care 
 Wellness Care 
 Routine Physical Exams 
 Gynecological Exams 
 PSA & DRE 
 Mammograms  

  
100% Covered 

  

Inpatient Hospital Services Employee pays 30% After Deductible is met 

Inpatient Hospital Services Room 
and Board 

Employee pays 30% After Deductible is met 

Hospital Emergency Room Employee pays 30% After Deductible is met 

Short Term Rehabilitation 
(60 day maximum per calendar 
year for all therapies combined) 
Office Visit 
Outpatient 

Employee pays 30% After Deductible is met 

Mental Illness and Substance 
Abuse 
Office Visit 
Inpatient 
Outpatient  

Employee pays 30% After Deductible is met 

Smoking Cessation Employee pays 30% After Deductible is met  

Medical Evacuation Included 

Employee Assistance Program Included 

Care within the United States Excluded 



Supporting Material 

EXHIBIT 
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VECTRUS SYSTEMS CORPORATION 

GC MONTHLY HEALTHCARE DETAIL EXPERIENCE REPORT 

January 2014 thru February 2017 

FAT : TRADITIONAL 

RAT : FULLY INSURED NON-PARTICPATING 

Reported Premium: Billed Premium without fees                   

YTD/MONTH ACCOUNT PRODUCT GROUP FIXED CHARGES IN NETWORK OUT OF NETWORK DRUG TOTAL CLAIMS BILLED PREMIUM TOTAL SUBS TOTAL MBRS 

Jan-14 3337473-VECTRUS SYSTEMS CORPORATION MED $0  $0  $0  $20,118  $20,118  $275,455  363  590  

Feb-14 3337473-VECTRUS SYSTEMS CORPORATION MED $9,120  $113,290  $3,716  $26,137  $152,264  $272,210  365  592  

Mar-14 3337473-VECTRUS SYSTEMS CORPORATION MED $9,212  $179,356  $221  $33,419  $222,209  $271,692  366  592  

Apr-14 3337473-VECTRUS SYSTEMS CORPORATION MED $8,794  $121,368  $9,444  $41,169  $180,775  $284,730  361  590  

May-14 3337473-VECTRUS SYSTEMS CORPORATION MED $8,981  $191,345  $3,835  $54,676  $258,838  $271,313  366  595  

Jun-14 3337473-VECTRUS SYSTEMS CORPORATION MED $9,127  $195,177  $7,758  $36,603  $248,666  $266,682  364  589  

Jul-14 3337473-VECTRUS SYSTEMS CORPORATION MED $9,925  $176,300  $5,702  $46,902  $238,829  $274,148  363  580  

Aug-14 3337473-VECTRUS SYSTEMS CORPORATION MED $9,899  $139,724  $11,709  $39,070  $200,402  $263,100  358  573  

Sep-14 3337473-VECTRUS SYSTEMS CORPORATION MED $7,489  $115,262  $10,017  $39,740  $172,508  $270,585  357  580  

Oct-14 3337473-VECTRUS SYSTEMS CORPORATION MED $8,818  $125,175  $16,018  $49,020  $199,031  $272,478  362  584  

Nov-14 3337473-VECTRUS SYSTEMS CORPORATION MED $8,756  $109,098  $14,169  $29,958  $161,981  $271,380  362  581  

Dec-14 3337473-VECTRUS SYSTEMS CORPORATION MED $8,834  $112,434  $14,870  $36,611  $172,750  $269,731  358  580  

Jan-15 3337473-VECTRUS SYSTEMS CORPORATION MED $9,412  $79,668  $6,699  $37,322  $133,101  $335,957  369  714  

Feb-15 3337473-VECTRUS SYSTEMS CORPORATION MED $10,111  $114,439  $8,351  $45,119  $178,020  $371,977  385  744  

Mar-15 3337473-VECTRUS SYSTEMS CORPORATION MED $12,410  $96,932  $6,425  $47,556  $163,322  $346,336  392  757  

Apr-15 3337473-VECTRUS SYSTEMS CORPORATION MED $12,567  $287,739  $9,605  $53,580  $363,491  $373,928  407  794  

May-15 3337473-VECTRUS SYSTEMS CORPORATION MED $12,381  $313,499  $9,056  $82,067  $417,003  $439,603  480  927  

Jun-15 3337473-VECTRUS SYSTEMS CORPORATION MED $13,546  $286,020  $8,126  $142,479  $450,171  $498,263  513  979  

Jul-15 3337473-VECTRUS SYSTEMS CORPORATION MED $15,978  $317,485  $8,936  $115,108  $457,507  $506,270  537  1,044  

Aug-15 3337473-VECTRUS SYSTEMS CORPORATION MED $16,847  $353,838  $12,556  $126,137  $509,378  $541,983  577  1,110  

Sep-15 3337473-VECTRUS SYSTEMS CORPORATION MED $17,124  $371,753  $22,371  $79,703  $490,951  $491,665  506  1,021  

Oct-15 3337473-VECTRUS SYSTEMS CORPORATION MED $19,182  $344,290  $18,947  $101,320  $483,740  $502,421  516  1,035  

Nov-15 3337473-VECTRUS SYSTEMS CORPORATION MED $14,860  $415,699  $7,361  $111,585  $549,505  $507,340  514  1,067  

Dec-15 3337473-VECTRUS SYSTEMS CORPORATION MED $16,541  $357,385  $6,376  $116,136  $496,438  $506,054  508  1,061  

Jan-16 3337473-VECTRUS SYSTEMS CORPORATION MED $16,522  $422,099  $22,028  $62,688  $523,337  $533,507  532  1,084  

Feb-16 3337473-VECTRUS SYSTEMS CORPORATION MED $18,295  $366,080  $21,298  $106,297  $511,971  $508,897  536  1,095  

Mar-16 3337473-VECTRUS SYSTEMS CORPORATION MED $19,285  $436,917  $24,597  $73,478  $554,277  $538,489  544  1,119  

Apr-16 3337473-VECTRUS SYSTEMS CORPORATION MED $21,521  $636,580  ($808) $104,421  $761,714  $537,370  545  1,122  

May-16 3337473-VECTRUS SYSTEMS CORPORATION MED $20,855  $973,662  $5,516  $125,910  $1,125,943  $526,495  537  1,105  

Jun-16 3337473-VECTRUS SYSTEMS CORPORATION MED $17,967  $497,331  $5,787  $121,747  $642,832  $530,888  538  1,097  

Jul-16 3337473-VECTRUS SYSTEMS CORPORATION MED $22,651  $324,014  $14,011  $118,310  $478,985  $530,704  537  1,092  

Aug-16 3337473-VECTRUS SYSTEMS CORPORATION MED $18,829  $445,308  $1,761  $180,489  $646,386  $525,181  543  1,107  

Sep-16 3337473-VECTRUS SYSTEMS CORPORATION MED $19,280  $554,918  $13,574  $142,068  $729,840  $524,752  544  1,115  

Oct-16 3337473-VECTRUS SYSTEMS CORPORATION MED $19,952  $627,628  $8,306  $133,036  $788,923  $542,754  545  1,113  

Nov-16 3337473-VECTRUS SYSTEMS CORPORATION MED $19,811  $445,549  $8,677  $138,176  $612,212  $503,886  522  1,071  

Dec-16 3337473-VECTRUS SYSTEMS CORPORATION MED $19,163  $541,353  $9,033  $141,389  $710,938  $508,066  513  1,055  

Jan-17 3337473-VECTRUS SYSTEMS CORPORATION MED $18,920  $267,271  $12,045  $105,156  $403,392  $520,339  537  1,056  

Feb-17 3337473-VECTRUS SYSTEMS CORPORATION MED $18,198  $256,973  ($20) $106,553  $381,704  $550,758  534  1,051  

Mar-17 3337473-VECTRUS SYSTEMS CORPORATION MED $17,468  $613,466  $2,551  $102,477  $735,962  $544,301  532  1,035  

Apr-17 3337473-VECTRUS SYSTEMS CORPORATION MED $17,007  $577,878  $5,790  $121,439  $722,113  $540,068  533  1,036  

Grand Total     $575,639  $12,904,303  $376,417  $3,395,167  $17,251,526  $17,151,754  18,621 35,632 
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VECTRUS SYSTEMS CORPORATION 

DE-IDENTIFIED CLAIMS EXCEEDING REPORT 

May 2016 thru April 2017 

Incurred Date : All 

RAT : FULLY INSURED NON-PARTICPATING 

Claims Exceeding : $25,000.00  

Reported Claims: InNet, OutNet, Drug 

Note: Diagnosis is based on the largest medical claim amount               

FAT RAT MEMBER ID REL GENDER AGE BAND ICD CODE ICD DESCRIPTION ICD VERSION LAST DATE 
OF SERVICE DRUG CLAIMS PAID CLAIMS CLAIMANT TOTAL 

1 P 1 SP F 50-59 E785 HYPERLIPIDEMIA, UNSPECIFIED 10 5/25/2016 $1,347  $1,044  $2,391  

1 P 1 SP F 60-64 S52542A SMITH'S FRACTURE OF LEFT RADIUS, INIT FOR CLOS FX 10 3/30/2017 $15,494  $30,297  $45,791  

    MEMBER ID Total               $16,841  $31,341  $48,183  

1 P 2 SP M 50-59 C160 MALIGNANT NEOPLASM OF CARDIA 10 4/14/2017 $4,488  $226,186  $230,673  

1 P 3 EE F 60-64 R42 DIZZINESS AND GIDDINESS 10 4/14/2017 $625  $28,645  $29,269  

1 P 4 EE M 30-39 D329 BENIGN NEOPLASM OF MENINGES, UNSPECIFIED 10 4/10/2017 $101  $72,748  $72,849  

1 P 5 EE M 40-49 G35 MULTIPLE SCLEROSIS 10 10/11/2016 $72,081  $97  $72,178  

1 P 6 EE M 50-59 D110 BENIGN NEOPLASM OF PAROTID GLAND 10 3/22/2017 $16,775  $34,957  $51,731  

1 P 7 EE M 30-39 M25511 PAIN IN RIGHT SHOULDER 10 3/9/2017 $40  $27,662  $27,701  

1 P 8 CH F 1-17 C717 MALIGNANT NEOPLASM OF BRAIN STEM 10 4/21/2017 $967  $362,690  $363,658  

1 P 9 EE M 50-59 I25110 ATHSCL HEART DISEASE OF NATIVE COR ART W UNSTABLE ANG PCTRS 10 12/19/2016 $264  $60,341  $60,605  

1 P 10 SP M 50-59 K353 ACUTE APPENDICITIS WITH LOCALIZED PERITONITIS 10 3/2/2017 $32  $30,029  $30,060  

1 P 10 SP M 60-64 PH PHARMACY * 4/24/2017 $31  $0  $31  

    MEMBER ID Total               $62  $30,029  $30,091  

1 P 11 EE M 50-59 M25551 PAIN IN RIGHT HIP 10 3/29/2017 $47,056  $7,113  $54,170  

1 P 12 EE M 50-59 F341 DYSTHYMIC DISORDER 10 4/12/2017 $44,484  $7,544  $52,028  

1 P 13 EE M 50-59 L4050 ARTHROPATHIC PSORIASIS, UNSPECIFIED 10 12/28/2016 $39,044  $1,125  $40,169  

1 P 14 CH M 18-29 S14119A COMPLETE LESION AT UNSP LEVEL OF CERVICAL SPINAL CORD, INIT 10 8/31/2016 $1,760  $537,868  $539,628  

1 P 15 EE M 50-59 Z510 ENCOUNTER FOR ANTINEOPLASTIC RADIATION THERAPY 10 4/10/2017 $19,795  $123,026  $142,820  

1 P 16 EE M 30-39 J320 CHRONIC MAXILLARY SINUSITIS 10 12/4/2016 $2,207  $42,611  $44,817  

1 P 17 EE M 30-39 K5190 ULCERATIVE COLITIS, UNSPECIFIED, WITHOUT COMPLICATIONS 10 2/23/2017 $703  $82,187  $82,890  

1 P 18 SP F 50-59 I25110 ATHSCL HEART DISEASE OF NATIVE COR ART W UNSTABLE ANG PCTRS 10 4/17/2017 $458  $44,972  $45,430  

1 P 19 SP M 60-64 K432 INCISIONAL HERNIA WITHOUT OBSTRUCTION OR GANGRENE 10 4/5/2017 $1,564  $32,834  $34,398  

1 P 19 SP M 65+ PH PHARMACY * 4/24/2017 $1,392  $0  $1,392  

    MEMBER ID Total               $2,956  $32,834  $35,790  

1 P 20 EE M 50-59 M50122 CERVICAL DISC DISORDER AT C5-C6 LEVEL WITH RADICULOPATHY 10 12/9/2016 $370  $48,673  $49,043  

1 P 20 EE M 60-64 K5900 CONSTIPATION, UNSPECIFIED 10 12/27/2016 $127  $599  $727  

    MEMBER ID Total               $497  $49,273  $49,770  

1 P 21 SP M 40-49 G35 MULTIPLE SCLEROSIS 10 4/18/2017 $37,845  $14,351  $52,195  



1 P 22 SP F 40-49 E43 UNSPECIFIED SEVERE PROTEIN-CALORIE MALNUTRITION 10 1/30/2017 $0  $21,401  $21,401  

1 P 22 SP F 50-59 K7290 HEPATIC FAILURE, UNSPECIFIED WITHOUT COMA 10 3/31/2017 $21,786  $5,107  $26,893  

    MEMBER ID Total               $21,786  $26,508  $48,293  

1 P 23 SP M 65+ G610 GUILLAIN-BARRE SYNDROME 10 4/20/2017 $3,868  $81,725  $85,592  

1 P 24 SP M 50-59 J9809 OTHER DISEASES OF BRONCHUS, NOT ELSEWHERE CLASSIFIED 10 4/5/2017 $17,648  $74,003  $91,651  

1 P 25 EE F 30-39 N390 URINARY TRACT INFECTION, SITE NOT SPECIFIED 10 12/5/2016 $81,493  $3,399  $84,893  

1 P 26 EE M 50-59 S82232A DISPLACED OBLIQUE FRACTURE OF SHAFT OF LEFT TIBIA, INIT 10 4/10/2017 $0  $35,849  $35,849  

1 P 27 CH M 18-29 PH PHARMACY * 12/30/2016 $28,937  $0  $28,937  

1 P 28 EE M 65+ K420 UMBILICAL HERNIA WITH OBSTRUCTION, WITHOUT GANGRENE 10 10/14/2016 $1,602  $35,979  $37,580  

1 P 29 EE M 40-49 M069 RHEUMATOID ARTHRITIS, UNSPECIFIED 10 4/4/2017 $151  $31,394  $31,545  

1 P 30 SP F 40-49 K859 ACUTE PANCREATITIS, UNSPECIFIED 10 9/12/2016 $104  $198,086  $198,190  

1 P 31 EE M 50-59 M50323 OTHER CERVICAL DISC DEGENERATION AT C6-C7 LEVEL 10 1/30/2017 $117,797  $3,424  $121,221  

1 P 32 EE M 30-39 M87851 OTHER OSTEONECROSIS, RIGHT FEMUR 10 4/7/2017 $0  $40,318  $40,318  

1 P 33 EE M 30-39 M50223 OTHER CERVICAL DISC DISPLACEMENT AT C6-C7 LEVEL 10 3/31/2017 $2,448  $38,718  $41,165  

1 P 34 EE M 50-59 K429 UMBILICAL HERNIA WITHOUT OBSTRUCTION OR GANGRENE 10 3/1/2017 $6,847  $52,908  $59,755  

1 P 35 EE M 40-49 * UNSPECIFIED * 9/6/2016 $0  ($130) ($130) 

1 P 35 EE M 40-49 K222 ESOPHAGEAL OBSTRUCTION 10 4/12/2017 $871  $28,370  $29,241  

    MEMBER ID Total               $871  $28,240  $29,111  

1 P 36 SP F 50-59 G44319 ACUTE POST-TRAUMATIC HEADACHE, NOT INTRACTABLE 10 4/27/2017 $3,236  $24,824  $28,059  

1 P 37 EE M 40-49 Z5189 ENCOUNTER FOR OTHER SPECIFIED AFTERCARE 10 4/12/2017 $188  $75,877  $76,065  

1 P 38 EE M 30-39 N186 END STAGE RENAL DISEASE 10 4/7/2017 $4,530  $437,496  $442,026  

1 P 39 EE M 50-59 L409 PSORIASIS, UNSPECIFIED 10 10/19/2016 $63,325  $232  $63,558  

1 P 40 SP M 50-59 I5042 CHRONIC COMBINED SYSTOLIC AND DIASTOLIC HRT FAIL 10 4/7/2017 $21,471  $484,065  $505,536  

1 P 41 SP F 40-49 M0689 OTHER SPECIFIED RHEUMATOID ARTHRITIS, MULTIPLE SITES 10 4/6/2017 $19,252  $39,005  $58,257  

1 P 42 EE F 40-49 C73 MALIGNANT NEOPLASM OF THYROID GLAND 10 4/25/2017 $217  $34,940  $35,157  

1 P 43 EE F 40-49 S42352A DISPLACED COMMINUTED FX SHAFT OF HUMERUS, LEFT ARM, INIT 10 4/7/2017 $6,651  $65,247  $71,898  

1 P 44 EE F 60-64 R935 ABN FINDINGS ON DX IMAGING OF ABD REGIONS, INC RETROPERITON 10 4/6/2017 $17,715  $16,479  $34,193  

1 P 45 SP F 50-59 Z5112 ENCOUNTER FOR ANTINEOPLASTIC IMMUNOTHERAPY 10 4/18/2017 $609  $235,535  $236,144  
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1 P 46 SP F 40-49 R079 CHEST PAIN, UNSPECIFIED 10 3/8/2017 $53,287  $10,868  $64,155  

1 P 47 CH M 1-17 K219 GASTRO-ESOPHAGEAL REFLUX DISEASE WITHOUT ESOPHAGITIS 10 12/29/2016 $6,316  $35,388  $41,703  

1 P 48 EE F 50-59 M1611 UNILATERAL PRIMARY OSTEOARTHRITIS, RIGHT HIP 10 12/15/2016 $150  $28,575  $28,726  

1 P 49 EE M 50-59 K353 ACUTE APPENDICITIS WITH LOCALIZED PERITONITIS 10 2/13/2017 $0  $44,515  $44,515  

1 P 50 EE F 50-59 K529 NONINFECTIVE GASTROENTERITIS AND COLITIS, UNSPECIFIED 10 4/10/2017 $1,674  $23,115  $24,788  

1 P 50 EE F 60-64 PH PHARMACY * 4/17/2017 $496  $0  $496  

    MEMBER ID Total               $2,169  $23,115  $25,284  

1 P 51 SP M 50-59 I639 CEREBRAL INFARCTION, UNSPECIFIED 10 4/18/2017 $3,020  $93,910  $96,930  

1 P 52 SP F 40-49 K599 FUNCTIONAL INTESTINAL DISORDER, UNSPECIFIED 10 4/6/2017 $47,975  $219,187  $267,162  

1 P 53 CH M 18-29 K352 ACUTE APPENDICITIS WITH GENERALIZED PERITONITIS 10 3/3/2017 $254  $37,993  $38,247  

1 P 54 SP F 50-59 H539 UNSPECIFIED VISUAL DISTURBANCE 10 4/20/2017 $17,490  $65,075  $82,565  

                          

Grand Total $860,451  $4,440,476  $5,300,927  
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Vectrus Lives, Premium & Claims 
4/25/2017 

Paid Claims 

  500 720 760 770 790 797 Total 

Month Life Vision Evacuation Dental Medical Rx Med/Vis/Rx 

2014-01   $28,712 $35,810 $77,459 $1,126,404 $90,485 $1,245,600.38 

2014-02   $19,478 $83,022 $99,206 $923,060 $90,931 $1,033,469.41 

2014-03   $18,001 - $87,602 $1,209,580 $85,212 $1,312,792.57 

2014-04   $19,190 $1,018 $99,283 $1,641,751 $78,702 $1,739,643.33 

2014-05   $17,716 - $89,391 $1,235,180 $115,124 $1,368,019.52 

2014-06   $12,330 $1,446 $76,029 $1,582,651 $107,602 $1,702,582.41 

2014-07   $13,553 $67,593 $71,998 $1,517,272 $113,784 $1,644,609.65 

2014-08   $13,473 $174,112 $78,673 $1,151,921 $97,370 $1,262,763.82 

2014-09   $14,142 $18,900 $64,216 $1,176,055 $104,674 $1,294,871.72 

2014-10   $12,350 $1,099 $63,074 $1,051,655 $95,248 $1,159,253.07 

2014-11   $13,262 $72,450 $54,212 $1,353,592 $101,247 $1,468,100.97 

2014-12   $11,174 $7,825 $55,766 $1,530,975 $91,383 $1,633,532.94 

2015-01   $13,830 $10,073 $71,041 $967,085 $100,705 $1,081,620.19 

2015-02   $7,495 $3,359 $68,326 $1,180,156 $90,914 $1,278,564.55 

2015-03   $18,806 $19,093 $61,156 $1,103,671 $84,332 $1,206,809.63 

2015-04   $15,649 $2,031 $85,232 $854,783 $76,664 $947,096.50 

2015-05   $14,722 -$75,090 $53,284 $904,422 $66,345 $985,489.18 

2015-06   $16,869 - $65,260 $1,224,204 $94,397 $1,335,469.86 

2015-07   $12,989 - $75,621 $767,359 $72,913 $853,261.37 

2015-08   $16,276 $58,755 $58,035 $948,793 $83,604 $1,048,671.70 

2015-09   $12,598 $6,224 $53,849 $1,051,269 $83,903 $1,147,770.25 

2015-10   $15,188 $54,484 $70,506 $724,974 $61,074 $801,235.55 

2015-11   $13,451 $74,742 $43,511 $1,225,753 $94,136 $1,333,340.36 

2015-12   $12,507 $70,592 $64,328 $989,900 $149,542 $1,151,948.95 

2016-01   $21,579 - $76,753 $997,141 $61,812 $1,080,531.34 

2016-02   $12,433 $44,101 $65,225 $1,047,528 $71,194 $1,131,155.01 

2016-03   $14,613 $16,956 $65,214 $947,042 $91,891 $1,053,546.73 

2016-04   $11,561 $122,003 $69,347 $683,836 $64,624 $760,022.01 

2016-05   $11,742 - $57,160 $847,719 $45,198 $904,660.06 

2016-06   $17,996 - $60,452 $765,330 $85,862 $869,187.98 

2016-07   $13,109 - $61,624 $1,096,528 $59,832 $1,169,469.61 

2016-08   $9,763 - $50,378 $1,010,097 $36,171 $1,056,030.42 

2016-09   $11,901 - $47,455 $1,007,347 $13,785 $1,033,032.71 

2016-10 - $5,574 - $41,240 $1,040,739 $51,529 $1,097,842.16 

2016-11 - $15,826 - $45,584 $1,260,182 $34,995 $1,311,002.25 

2016-12 - $8,371 - $42,979 $938,046 $65,662 $1,012,078.33 

2017-01 - $10,577 - $63,101 $765,026 $43,067 $818,669.92 

2017-02 - $12,172 $74,527 $49,562 $607,324 $39,091 $658,586.91 

2017-03 - $10,504 - $49,814 $942,152 $65,924 $1,018,579.80 
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Paid Premium 

Month Life AD&D Medical Dental Evacuation 

2014-01 $1,834 $525 $1,697,450 $127,941 $55,081 

2014-02 $1,820 $522 $1,686,492 $126,819 $51,518 

2014-03 $1,817 $521 $1,673,393 $126,578 $51,412 

2014-04 $1,845 $529 $1,645,583 $123,984 $44,957 

2014-05 $1,810 $517 $1,632,955 $123,782 $50,316 

2014-06 $1,803 $515 $1,626,279 $123,042 $51,223 

2014-07 $1,785 $510 $1,592,857 $120,781 $48,796 

2014-08 $1,757 $502 $1,561,782 $117,642 $48,676 

2014-09 $1,726 $493 $1,531,444 $114,984 $47,843 

2014-10 $1,719 $491 $1,482,152 $111,785 $46,428 

2014-11 $1,684 $481 $1,405,741 $106,168 $44,470 

2014-12 $1,694 $484 $1,364,059 $103,290 $43,274 

2015-01 $1,719 $491 $1,529,508 $104,226 $44,540 

2015-02 $1,701 $486 $1,613,353 $108,219 $46,720 

2015-03 $1,680 $480 $1,389,306 $94,910 $39,508 

2015-04 $1,684 $481 $1,504,388 $102,171 $44,320 

2015-05 $1,691 $483 $1,487,352 $102,984 $45,239 

2015-06 $1,694 $484 $1,502,649 $102,135 $44,707 

2015-07 $1,687 $482 $1,459,216 $98,731 $43,557 

2015-08 $1,659 $474 $1,434,730 $97,367 $42,808 

2015-09 $1,684 $481 $1,405,023 $96,263 $41,738 

2015-10 $1,682 $485 $1,447,774 $99,227 $42,426 

2015-11 $1,698 $485 $1,453,450 $98,381 $43,573 

2015-12 $1,694 $484 $1,430,066 $97,102 $43,475 

2016-01 $1,663 $475 $1,617,963 $93,960 $41,621 

2016-02 $1,698 $485 $1,639,218 $94,748 $41,972 

2016-03 $1,680 $480 $1,635,016 $94,514 $42,157 

2016-04 $1,694 $484 $1,615,609 $94,610 $42,370 

2016-05 $1,677 $479 $1,574,698 $92,316 $41,163 

2016-06 $1,684 $481 $1,600,987 $94,153 $41,825 

2016-07 $1,649 $471 $1,362,756 $78,570 $0 

2016-08 $1,635 $467 $1,308,023 $77,366 $35,931 

2016-09 $1,656 $473 $1,297,565 $77,144 $35,580 

2016-10 $1,684 $481 $1,311,412 $76,996 $35,788 

2016-11 $1,698 $485 $1,310,364 $77,222 $36,097 

2016-12 $1,708 $488 $1,306,175 $76,623 $36,136 

2017-01 $1,740 $497 $1,312,781 $74,930 $27,646 

2017-02 $1,782 $509 $1,345,269 $76,705 $27,136 

2017-03 $1,764 $504 $1,292,594 $73,644 $23,322 
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Medical Dental 

EE ES EC ESC Total EE ES EC ESC Total 

2014-01 2,769 367 241 648 4,025 1,956 360 236 644 3,196 

2014-02 2,737 361 239 639 3,976 1,936 354 235 635 3,160 

2014-03 2,700 358 232 636 3,926 1,906 350 228 632 3,116 

2014-04 2,655 358 225 617 3,855 1,877 349 221 613 3,060 

2014-05 2,650 364 230 613 3,857 1,873 353 226 612 3,064 

2014-06 2,628 364 223 612 3,827 1,860 356 219 610 3,045 

2014-07 2,571 360 217 601 3,749 1,814 351 213 600 2,978 

2014-08 2,535 354 211 585 3,685 1,798 342 207 584 2,931 

2014-09 2,496 341 208 568 3,613 1,760 328 203 567 2,858 

2014-10 2,447 331 201 552 3,531 1,716 318 197 552 2,783 

2014-11 2,362 323 191 510 3,386 1,650 313 189 513 2,665 

2014-12 2,327 313 186 504 3,330 1,617 303 183 506 2,609 

2015-01 2,348 319 185 545 3,397 1,667 310 185 541 2,703 

2015-02 2,364 312 184 543 3,403 1,677 304 183 540 2,704 

2015-03 2,346 307 183 530 3,366 1,656 299 182 529 2,666 

2015-04 2,382 299 184 515 3,380 1,649 292 183 517 2,641 

2015-05 2,372 293 185 518 3,368 1,639 287 184 520 2,630 

2015-06 2,381 288 181 516 3,366 1,637 283 180 517 2,617 

2015-07 2,344 283 170 506 3,303 1,600 278 169 506 2,553 

2015-08 2,333 272 162 505 3,272 1,589 269 161 505 2,524 

2015-09 2,340 269 162 493 3,264 1,592 268 162 495 2,517 

2015-10 2,352 275 168 492 3,287 1,591 273 167 495 2,526 

2015-11 2,383 279 166 497 3,325 1,615 277 165 501 2,558 

2015-12 2,381 280 164 494 3,319 1,610 277 162 497 2,546 

2016-01 2,422 292 158 484 3,356 1,665 294 159 493 2,611 

2016-02 2,467 295 157 493 3,412 1,691 294 157 501 2,643 

2016-03 2,483 294 153 491 3,421 1,707 296 154 499 2,656 

2016-04 2,469 289 151 483 3,392 1,702 291 153 493 2,639 

2016-05 2,461 290 159 484 3,394 1,698 292 160 490 2,640 

2016-06 2,507 282 161 469 3,419 1,725 285 162 477 2,649 

2016-07 2,266 244 139 381 3,030 1,519 248 139 387 2,293 

2016-08 2,239 245 139 369 2,992 1,489 249 139 375 2,252 

2016-09 2,241 242 138 356 2,977 1,477 246 138 362 2,223 

2016-10 2,314 243 152 349 3,058 1,525 248 152 354 2,279 

2016-11 2,325 234 151 351 3,061 1,515 239 152 356 2,262 

2016-12 2,332 237 146 356 3,071 1,517 241 147 360 2,265 

2017-01 2,292 242 157 336 3,027 1,489 248 159 342 2,238 

2017-02 2,289 239 150 330 3,008 1,480 243 151 336 2,210 

2017-03 2,269 231 153 322 2,975 1,465 235 153 327 2,180 
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VECTRUS SYSTEMS CORPORATION  

MEDICAL: CATASTROPHIC CLAIMANT ACTIVITY 

Period: From Apr 1, 2016 To Mar 31, 2017 

SPECIFIC STOP LOSS AMOUNT:   $50,000   
Relationship of Participant Age Paid Claims 

DEPENDENT 0 $335,376.33 

MEMBER 74 $324,615.11 

DEPENDENT 23 $218,693.60 

DEPENDENT 43 $159,101.57 

DEPENDENT 14 $148,190.09 

DEPENDENT 35 $141,626.04 

MEMBER 50 $122,971.83 

DEPENDENT 62 $116,284.23 

MEMBER 70 $100,580.17 

MEMBER 52 $99,568.26 

DEPENDENT 33 $92,158.40 

DEPENDENT 55 $91,972.84 

DEPENDENT 6 $89,469.35 

DEPENDENT 21 $70,846.41 

DEPENDENT 34 $70,329.29 

DEPENDENT 59 $64,946.43 

MEMBER 48 $64,919.93 

DEPENDENT 61 $63,677.51 

DEPENDENT 13 $59,503.10 

DEPENDENT 35 $58,392.56 

DEPENDENT 60 $57,806.53 

DEPENDENT 22 $57,783.66 

MEMBER 52 $54,428.87 

DEPENDENT 29 $51,992.19 

MEMBER 35 $51,853.66 

MEMBER 32 $51,487.45 

Total Amount $2,818,575.41 

Confidential, unpublished property of CIGNA.     
Do not duplicate or distribute. 

Use and distribution limited solely to authorized personnel. 

(c) Copyright 2017 (CIGNA Corporation) 
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VECTRUS SYSTEMS CORPORATION  

MEDICAL: CATASTROPHIC CLAIMANT ACTIVITY 

Period: From Mar 1, 2015 To Feb 29, 2016 

SPECIFIC STOP LOSS AMOUNT:   50000   
Relationship of Participant Age Paid Claims 

DEPENDENT 20 $52,341.79 

DEPENDENT 39 $52,660.14 

MEMBER 60 $63,572.15 

DEPENDENT 49 $114,436.92 

DEPENDENT 55 $129,953.08 

DEPENDENT 61 $67,367.36 

MEMBER 64 $128,657.25 

MEMBER 31 $61,092.29 

MEMBER 52 $53,721.88 

MEMBER 56 $79,221.32 

DEPENDENT 68 $161,926.37 

DEPENDENT 50 $274,111.59 

MEMBER 40 $167,239.50 

DEPENDENT 60 $96,058.33 

MEMBER 54 $59,026.59 

MEMBER 32 $262,315.14 

DEPENDENT 40 $77,167.09 

DEPENDENT 57 $104,621.65 

MEMBER 43 $80,420.48 

DEPENDENT 53 $89,298.63 

MEMBER 35 $67,787.14 

Total Amount $2,242,996.69 

Confidential, unpublished property of CIGNA.     
Do not duplicate or distribute. 

Use and distribution limited solely to authorized personnel. 

(c) Copyright 2017 (CIGNA Corporation) 
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VECTRUS SYSTEMS CORPORATION  

MEDICAL: CATASTROPHIC CLAIMANT ACTIVITY 

Period: From Jan 1, 2015 To Dec 31, 2015 

SPECIFIC STOP LOSS AMOUNT:   50000   

Relationship of Participant Age Paid Claims 

DEPENDENT 50 $314,583.01 

MEMBER 32 $279,860.49 

MEMBER 40 $264,190.00 

MEMBER 63 $198,810.09 

DEPENDENT 18 $151,404.24 

MEMBER 64 $134,994.14 

DEPENDENT 55 $129,953.08 

DEPENDENT 49 $115,373.75 

MEMBER 54 $108,164.29 

DEPENDENT 57 $104,926.49 

DEPENDENT 40 $83,704.65 

MEMBER 43 $80,485.08 

MEMBER 34 $67,240.16 

DEPENDENT 61 $66,592.57 

MEMBER 60 $64,501.03 

DEPENDENT 1 $63,980.48 

MEMBER 34 $57,398.79 

MEMBER 30 $53,399.47 

MEMBER 52 $52,230.12 

DEPENDENT 20 $51,727.96 

DEPENDENT 60 $51,653.59 

Total Amount $2,495,173.48 

Confidential, unpublished property of CIGNA.     

Do not duplicate or distribute. 

Use and distribution limited solely to authorized personnel. 

(c) Copyright 2016 (CIGNA Corporation) 
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VECTRUS SYSTEMS CORPORATION  

MEDICAL: CATASTROPHIC CLAIMANT ACTIVITY 

Period: From Jan 1, 2014 To Dec 31, 2014 

SPECIFIC STOP LOSS AMOUNT:   50000.00   

Relationship of Participant Age Paid Claims 

DEPENDENT 50 $295,019.23 

DEPENDENT 0 $291,980.55 

MEMBER 63 $205,079.94 

DEPENDENT 51 $202,342.45 

MEMBER 50 $200,288.05 

MEMBER 52 $181,608.81 

DEPENDENT 52 $178,156.38 

MEMBER 46 $162,895.78 

MEMBER 27 $162,580.05 

DEPENDENT 45 $145,250.17 

DEPENDENT 9 $134,993.34 

DEPENDENT 0 $125,553.58 

MEMBER 36 $119,936.48 

MEMBER 62 $115,321.00 

DEPENDENT 2 $113,102.77 

DEPENDENT 21 $108,258.67 

MEMBER 54 $105,148.56 

MEMBER 63 $94,563.36 

DEPENDENT 49 $88,155.85 

DEPENDENT 45 $86,472.01 

MEMBER 52 $84,939.80 

DEPENDENT 58 $82,188.25 

MEMBER 42 $78,552.60 

DEPENDENT 39 $74,147.31 

MEMBER 63 $68,286.38 

DEPENDENT 55 $67,383.76 

MEMBER 57 $67,100.52 

MEMBER 45 $66,410.68 

DEPENDENT 19 $66,129.24 

DEPENDENT 25 $63,224.48 

MEMBER 53 $56,422.17 

MEMBER 60 $52,354.27 

DEPENDENT 17 $50,721.95 
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