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LISA VITIELLO, CPA

 CAI-NJ 2018 PRESIDENT  |  TOWNE & COUNTRY MANAGEMENT, INC.

"I am convinced that the 
establishment of a Manager’s 

Licensing program is a key aspect 
of this educational process."

First, I would like to thank my CAI colleagues for entrust-
ing me to serve as your CAI-NJ Board President for the 
upcoming year. And, I offer special thanks to Denise 

Becker, last year’s President. Her wisdom and guidance in 
terms of what she believes to be in the best interest of our 
members has been invaluable, and will serve as a beacon 
during my presidency.

The beginning of a new year is always exciting. It rep-
resents a fresh start — a time to establish new goals, both 
personal and professional, that we hope to achieve.

Of course, as in the case of many I would suspect, my 
first goal will be to lose the extra weight I have managed 
to add as a result of my family’s wonderful holiday cooking. 
However, with experience as my guide, as this quest will 
most probably last all of six weeks, I am certain that I will 
have significant time to focus on my professional goals for 
our organization!

One of my most important efforts for this upcoming year 
will be the promotion of education within the Community 
Association industry. The CAI-NJ chapter is a vibrant and 
energized group of professionals, dedicated to the com-
mon purpose of bettering the communities in which we 
live and serve. I am convinced that education is the key 
to achieving this goal. Toward this end, CAI has a wide 
array of educational programs and designations of which 

all of our members, both present and future, should take 
advantage. Regardless of whether you are a community 
manager or a homeowner leader, education offers us the 
most effective path to the creation and maintenance of 
healthy and vibrant communities.

I am convinced that the establishment of a Manager’s 
licensing program is a key aspect of this educational pro-
cess. It has long been both a personal and professional 

goal. Licensing will greatly enhance the level of profession-
alism and accountability in our industry. As a new State 
administration takes office, I will work diligently with the 
Legislative Action Committee, our CAI colleagues, and our 
community boards to make this goal a reality.

So enjoy the last of those holiday cookies, and let’s get 
started!

A Happy, Healthy and Prosperous New Year to all. n
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LOOKING  AHEAD
 LARRY THOMAS, PCAM   |    CAI-NJ CHAPTER EXECUTIVE DIRECTOR

I’m asking all our members to be better leaders in 2018.  
Whether you’re a Homeowner Leader, a Community 
Manager or one of our Business Partners, we can all 

do a little bit more to support our industry.  CAI has grown 
significantly over the past years and this is due to the mem-
bers that have gone the extra mile to advance the quality 
of life in our communities. This includes members from all 
our categories. If you are a community manager, attend 
our educational events and spread the word amongst your 
colleagues and board members to also take advantage 
of what we have to offer. I see new faces at every event 
and it’s refreshing to hear how much these members get 
out of our events.  Again, most of these educational events 
are free to our members and there is a minimal fee for 
non-members.  

There is no reason for our community boards not to take 
advantage of the new HL (Homeowner Leader) member-
ship program introduced by CAI in October 2017.  Please 
take the time to sign up all your board members as well as 
your key volunteers.  There is no additional cost to add up 
to 15 board members or key volunteers to your community 
roster.  Please see the membership application on page 49 
for additional information on how to take advantage and 
register the additional members.

CAI-NJ has one of the strongest and most involved pool 
of Business Partners of any chapter in the country.  They 
sponsor and attend our events and volunteer to be present-
ers at our educational roundtables and seminars.  They are 
always available to help with our F.A.S.T. (Future All-Star 

Be a Better Leader in 2018

Team) philanthropic endeavors and are very generous in 
financially supporting these charitable efforts.

So, begin your year by being a better leader and spread 
the word about the advantages of a CAI membership. We 
have a lot to offer to all our members.  If you need addition-
al marketing information to pass along to your community 
board connections, please contact the office and speak 
with Brooke.  She will be able to help you.

"Let 2018 also be a year in  
which you resolve to become 

more involved with your 
profession and CAI-NJ."

Let 2018 also be a year in which you resolve to become 
more involved with your profession and CAI-NJ. Consider 
submitting a proposal for the fall 2018 Conference, or 
share your professional knowledge by writing an article for 
the chapter’s monthly magazine Community Trends® — see 
page 47 for a listing of the 2018 monthly themes. These 
are just some of the ways to become and stay connected 
with CAI and our industry.

As always, please continue to share your thoughts and 
ideas during 2018 by e-mailing me at larry@cainj.org.

Best wishes for the new year to all of you and your 
families! n 

mailto:larry@cainj.org
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EVENTS & EDUCATION

CALENDAR2018

October

M-100: The Essentials of Community 
Association Management
Mercer County Community College, West 
Windsor

18-
20

Annual Conference & Expo
I-Play America, Freehold

18

Pre-Conference Networking Reception and 
Live Band After Party
I-Play America, Freehold

17

FEBRUARY

Annual Awards Dinner
The Imperia. Somerset15

JUNE

Board Leadership Development Workshop
CAI-NJ, Freehold5

may

M-100: The Essentials of Community 
Association Management
Mercer County Community College, West 
Windsor

31-
 2

Joint Manager & Business Partner 
Roundtable
TBD

15

Joint Manager & Business Partner 
Roundtable
TBD

21

Dennis R. Casale Memorial Golf Outing
Forsgate Country Club, Monroe Twp.26

July

Senior Summit
Renaissance at Manchester, Manchester

10

M-203: Community Leadership
Ramada Plaza, Cranbury

12-
13

August
Annual Beach Party
Martells Tiki Bar, Point Pleasant

9
Board Leadership Development Workshop
CAI-NJ, Freehold14

SEPTEMBER

Homeowner Leader Roundtable
TBD

6
Manager Leadership Workshop
TBD13

NOVEMBER

Joint Manager & Business Partner
 Roundtable
TBD

1
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LEGISLATIVE UPDATE
GEORGE GREATREX, ESQ.
PARTNER, SHIVERS, GOSNAY & GREATREX, LLC
LEGISLATIVE ACTION COMMITTEE CHAIR

Welcome to my first monthly column for 
Community Trends® as the new Chair of the 
CAI Legislative Action Committee (LAC) for 

New Jersey!  I am excited to take on this new role and 
look forward to reporting our legislative and regulatory 
accomplishments to you over the course of my term.  I 
have been attending LAC’s meetings and sponsored 
events for over six years now, first as the liaison to the 
Delaware Valley chapter, then as a full-fledged commit-
tee member.  I can honestly say that the LAC’s meetings 
and educational events are some of the most interesting, 
informative, and yes exciting times I spend in my job 
during any given month. I am honored to have been 
selected to lead our group, and humbled by my fellow 
committee members’ faith in me.

Our members are dedicated volunteers who donate their 
time and talents to our goal of improving the lives of our 
community association members and empowering the pro-
fessionals and business partners who work every day in the 
field of common interest community management.  There are 
homeowner leaders, property managers, insurance special-
ists, attorneys and accounting professionals on the LAC, each 
bringing their own expertise, experience and knowledge to 
our efforts to impact legislation to benefit our constituents.

The LAC’s stated purpose and mission is to allow “CAI to 
speak with one voice on legislative and regulatory matters 
that affect community associations, community association 
managers and CAI business partners.”  Technically, the NJ 
LAC is a committee of CAI’s national office in Washington 
that serves the State of New Jersey, which is also served 
by two CAI chapters, the New Jersey chapter and the 
Pennsylvania/Delaware Valley chapter. We review all 
pending legislation that could potentially impact our constit-
uents and report our support (or opposition) to New Jersey’s 

legislators.  To view the list of such pending legislation and 
the LAC’s position on each bill, simply go to the CAI-NJ 
website and click on the bill chart link at www.cainj.org/
legislative/bill-chart.

We also initiate legislation and regulatory changes to 
address issues faced by our constituents for which there is 
no current remedy.  If you are reading this column you likely 
either live or work in a common interest community.  You 
are our “eyes and ears” on the ground and we depend on 
you to report to us the issues you face and the problems 
you need solved.  Our effectiveness as a group depends 
in part on your willingness to partner with us in our efforts.  
We invite your input!

Our legislative and regulatory priorities for the upcoming 
legislative term (January 2018 to January 2020) are:
• Mortgage foreclosure reform (to address the 

plague of vacant and abandoned homes in foreclosure)

• Expansion of services to be reimbursed or 
performed by municipalities (such as mainte-
nance of fire hydrants)

• Adoption of uniform common ownership 
interest legislation (the revival of UCIOA by the NJ 
Law Review Commission)

• DCA adoption of revised language further 
defining “adequate reserves” and “ben-
efits derived” (as contained in PREDFDA and the 
Condominium Act and their administrative regulations)

• Opposition to legislation aimed at lessening 
a developer’s bonding requirements under 
the MLUL, and legislation limiting a CIC’s 
ability to include protective indemnification 
provisions in vendor contracts (such as snow 
removal contracts)

http://www.cainj.org/
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2018 CAI-NJ COMMITTEES 

"Our members 
are dedicated 

volunteers who 
donate their 

time and talents 
to our goal of 

improving the lives 
of our community 

association 
members..."

Our efforts will be focused here, 
and we will not let up until we’ve 
achieved the success, and fairness, 
our constituents deserve.

I would like to take this opportunity, 
on behalf of all LAC members past 
and present over these last three 
years, to personally thank our out-
going Chair, Chris Li, Esq., for her 
tireless and selfless efforts in leading 
the NJ LAC. She inspired each of us 
to give our best efforts in reaching our 
goals as a cohesive and collaborative 
group.  I indeed have big shoes to fill, 
and will need the help and support 

of all those in our industry to continue 
the good work of the LAC so that 
together we can achieve our goals 
and accomplish our mission. Talk to 
you next month! n
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 THE DOS  
AND DON’TS  

FOR 2018

By Angela Morisco, Esq.,  
Becker & Poliakoff

THE YEAR 
IN REVIEW

The year 2017 proved to be very successful for 
common interest communities in New Jersey.  We 
are all very familiar with the amendments to the 

Planned Real Estate Development Full Disclosure Act 
(“PREDFDA”) which have enriched the voting rights of 
owners in common interest communities. 

Also pending in the New Jersey legislature, is a bill 
that would require lenders that fail to expedite mortgage 
foreclosure actions to pay delinquent maintenance fees or 
agree to the appointment of a fiscal agent to rent the prop-
erty and collect the income until the foreclosure action is 
completed.    This legislation would codify the obligations 
of lenders and the right of associations to have a receiver 
appointed.   The lack of statutory authority to appoint a 
receiver or a fiscal agent has caused many judges to 
deny this remedy to associations.

In addition to the new legislation, there are some 
cases of interest from the New Jersey Appellate 
Division that warrant attention as well.  

Arbitration vs. Mediation
When it comes to alternative dispute resolution in com-

mon interest communities we now know that semantics 
matter. The New Jersey Condominium Act, N.J.S.A. 
46:8B-1 et seq. and the Planned Real Estate Development 
Full Disclosure Act (PREDFDA) N.J.S.A. 45:22A-21 et 
seq.  require associations to provide a “fair and efficient” 
alternative to litigation to resolve “housing related” dis-
putes.  These procedures are commonly referred to as 
“ADR”. Neither the Condominium Act or PREDFDA con-
template that ADR must or should be binding. Rather, ADR 
is intended as an informal attempt to resolve a dispute that 
does not forfeit the right to proceed in court if ADR is not 
successful. 

Parties, and their counsel, must be mindful of the 
labels that are used when selecting and participating 
in ADR. The case of Marano v. The Hills Highlands 
Master Association, Inc., 2017 WL 5494624 (App. 
Div. November 16, 2017) is instructive to associations 

CONT INUES  ON PAGE  12
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and counsel.  In the Highlands case, 
the facts exposed that although the 
association and its counsel thought 
they were participating in non-binding 
mediation, the record reflected that 
the proceeding was referred to and 
treated as an arbitration. Arbitration 
contemplates a binding proceeding.  
Opportunity to overturn an arbitrator’s 
award is extremely narrow and limit-
ed.  Examine your governing docu-
ments, if your ADR procedure refers 
to arbitration as the form of alternative 
dispute resolution, it may be time for 
an amendment.  Also, if your asso-
ciation becomes involved with ADR, 
to avoid unintended results, confirm 
that all submission documents refer to 
the proceeding as mediation and not 
arbitration.  

YEAR IN REVIEW... 
from page 11.

Lender Responsibility for 
Delinquent Maintenance Fees

Until legislation is passed, unless a 
lender is an actual “mortgagee in pos-
session”, it cannot be compelled to pay 
maintenance fees. Two recent cases 
have held that incidental activity under-
taken by a lender to protect its security 
interest does not suffice to obligate 
the lender to pay maintenance fees. 
Hence, the acts of winterizing a unit, 
changing locks, remediating stink bugs, 
landscaping and making repairs do 
not constitute sufficient activity to deem 
the lender to be in possession.  See, 
Woodlands Community Association, 
Inc. v. Mitchell, 450 N.J. Super. 310 
(App. Div. June 6, 2017); Union Hill 
Condominium Association, Inc. v. 
Wells Fargo Bank, N.A., 2017 WL 
5478310 (App. Div. November 15, 
2017).  This applies notwithstanding 

CONT INUES  ON PAGE  14

the pendency of a mortgage foreclo-
sure action.  

Based on these decisions, it would 
not be prudent to join the lender as a 
defendant in a suit to collect a money 
judgment for delinquent maintenance 
fees. 

Bankruptcy Updates
This year, there were at least four 

decisions from the Bankruptcy Courts 
attempting to confirm the status of a 
priority condominium claim of lien in 
a Chapter 13 bankruptcy.  The man-
ner in which the lien will be treated 
and paid out under a Chapter 13 
plan, depends on whether the lien 
is classified as a statutory lien or 
a consensual lien. All four decision 
acknowledge that a condominium 
lien is a created by statute and by the 
association’s governing documents.  
The courts acknowledge that the New 
Jersey Condominium Act, N.J.S.A.   § 
46:8B-21 (b) (1) affords a claim of 
lien a limited six-month priority over a 
prior recorded mortgage.   

The anti-modification provisions of 
the Bankruptcy Code, prohibit a debt-
or from modifying the rights of claims 

"Examine your governing 
documents, if your ADR 
procedure refers to 
arbitration as the form 
of alternative dispute 
resolution, it may be time 
for an amendment."
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888-404-4321
www.accuratereconstruction.com

Insurance Reconstruction Experts

Returning families to their homes since 1985

Servicing:
New Jersey • New York

Pennsylvania • Connecticut

To Advertise Call 888-445-7946 or  
email info@brainerdcommunications.com.

“secured only by a security interest in 
the debtor’s principal residence”. 11 
U.S.C. § 1322 (b) (2) 

The most recent case, In Re: 
Holmes, 573 B.R. 549 (September 
19, 2017), Judge Gambardella held, 
in substance, that since the lien is enti-
tled to priority, it is partially secured 
by an interest in the debtor’s principal 
residence and no portion of the lien 
could be modified or crammed down 
pursuant to 11 U.S.C. § 1322 (b) 
(2).  See also, Whispering Woods 
Condominium Association, Inc. v. 
Rones, 551 B.R. 162 (D.N.J. 2016).  
Under this line of reasoning, the entire 
lien (priority and non-priority) is entitled 
to payment.   Hence, if the condomini-
um lien is entitled to priority, the entire 
pre-petition claim will be paid in full. 

In contrast, at least two other New 
Jersey decisions have held that the prior-
ity lien is both a statutory lien (N.J.S.A.   
§ 46:8B-21 (b) (1)) and a consensual 
created by virtue of the governing doc-
uments.  Under this line of reasoning, 
the condominium possesses a secured 
claim represented by the priority portion 
which must be paid in full and the bal-
ance of the lien (non-priority portion) is 
treated as consensual lien that is treated 
as a general unsecured lien entitled to 
payment of a percentage along with 
general unsecured creditors. In Re: 
Smiley, 569 B.R. 377 (D.N.J. July 12, 
2017); see also, In Re: Keise, 564 B.R. 
255 (D.N.J. March 2, 2017). 

Until the issue is finally determined 
and settled, community association 
practitioners will continue to advocate 
using the reasoning set forth in the 
Holmes and Rones decisions. n

YEAR IN REVIEW... 
from page 12.

http://www.accuratereconstruction.com/
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CONT INUES  ON PAGE  18

According to AARP, one in three Americans is now fifty 
or older and by 2030, one in five will be sixty-five or 
older.  In fact, the 2010 U.S. Census Bureau reported 

that the sixty-five and older age group has grown at a faster 
pace than our population and is projected to increase to 
fifty-five million in 2020.  These statistics are compelling and 
will have a significant impact on community associations in 
the coming years.  With almost ninety percent of adults aged 
sixty-five and older wanting to stay in their current homes, the 
impact will be seen in both age-restricted and non-age-restrict-
ed communities.  This is known as “aging in place,” which 
has been defined as “the ability to live in one’s own home and 
community safely, independently, and comfortably, regardless 
of age, income, or ability level.”As people are living longer, 
communities will be faced with the daunting task of poten-
tially managing seven diverse generations residing in the 
same neighborhood.  Everything from association amenities 
and social activities to governing documents and budgets 
will need to address and cater to this broad spectrum of 
residents.   Many of today’s communities are not properly 
prepared to handle the costs of meeting the needs of 

Generation Title Year Born

Centenarians 1917 and earlier

Matures 1918-1945

Baby Boomers 1946-1964

Generation X 1961-1981

Millennials 1981-1996

Generation Z 1996-2011

Generation Alpha/iGeneration 2011-Present

A Look at Safety, Comfort, and Independence
By Glenda Carroll, CMCA, AMS, PCAM, LSM, Toll Brothers, Inc. and  

Nancy Hastings, CMCA, AMS, PCAM, Associa Mid-Atlantic - King of Prussia

Aging in Place within Your Community – 
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Figure 1: Number of Persons 65+,
1900-2060 (numbers in millions)

those residents who want to “age in place” safely and 
comfortably in their homes. 



COMMUNITY. 

ASSOCIA.
FUTURE. 

Delivering unsurpassed management and lifestyle services to communities worldwide.

At Associa, COMMUNITY always comes first! 
Investing in a home is one of the most important decisions you can make and so is choosing a partner to 
help you protect your investment. Associa is the world’s largest community association management firm, 
serving its clients with local knowledge, national resources and comprehensive expertise. Our best-in-class 
technology, products and services are designed to add value to your community. 

From accounting services to full-scale, fully staffed management, including on-site personnel and facilities 
maintenance, we can help you achieve your community’s goals.

Secure your community’s future by partnering with a management company that will put your community 
first.

 Contact Associa today!

Associa Mid-Atlantic
14000 Horizon Way, Suite 200 
Mt. Laurel, NJ 08054
888.884.8490
www.associamidatlantic.com

Associa Community Management Corp.
1030 Clifton Ave., Suite 205

Clifton, NJ 07013
973.773.6262

www.communityservices.com

http://www.associamidatlantic.com/
http://www.communityservices.com/
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Is your community “Aging in Place” friendly?
Communities must be proactive in asking themselves “Is 

our community ‘aging in place’ friendly?” This is a conver-
sation that starts jointly with the Board and its membership.

Communities that are designated as age-restricted have 
many advantages – their design, amenities, and social 
activities geared toward an aging population may already 
be in place.  If your community is not age-restricted, utilize 
community volunteer resources and establish a committee 

to explore the issue at a holistic level.  
Be sure to also include the management 
team as they can provide you with a 
wealth of knowledge and their experi-
ences regarding how other communities 
handled these changes.

Housing, transportation, social engage-
ment, and the availability of health services 
rank as the top four most pressing needs for 
residents “aging in place.”  Review each 

AGE IN PLACE... 
from page 16.

of these categories and determine where improvements can 
be made.  Realistically, there are many aspects you cannot 
change about your community, such as the location, original 
construction, and environmental aspects, but you can influence 
engagement, opportunity, transportation, etc.  Strategizing 
should include a range of low or no cost items - items that 
may be funded by the association, as well as those services or 
activities that may be completed/underpinned by volunteers.

Most towns have a vast amount of local, free, and almost 
free resources for those wishing to “age in place.”  A simple 
reference list of services and events would be a great resource 
for both residents and managers.  Your County Office on 
Aging can provide you with information and assistance on:
• Nutrition Services
• Home Care and Care Management Services 
• Personal Assistance Services Program (PASP) 
• State Health Insurance Program (SHIP) 
• Prescription Assistance
• Local Special Events/Calendar of Meetings                                                                                                              
• Transportation

CONT INUES  ON PAGE  20
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CA License No. 0558510
© 2017 Alliant Specialty Insurance Services, Inc. All rights reserved.  [2017-3804]

BETTER COVERAGE.  
BETTER OPTIONS.

America’s community association insurance 
partner is upping its game
 
Community Association Underwriters of America (CAU) has joined 
forces with Munich Reinsurance America, Inc. (Munich Re, US) to 
deliver an even higher level of strength and sophistication to America’s 
community associations. 

Our solutions are custom-built by industry specialists to address the 
unique risks facing community associations, and now feature some 
powerful new options.

High-value policy enhancements

 ■ Expanded coverage definitions for various buildings, structures, and 
personal property 

 ■ Increased coverage limits across multiple exposures, including natural 
outdoor property, demolition costs, increased cost of construction, 
debris removal, and property removal 

 ■ Simplified valuations for streamlined servicing

 ■ Additional computer virus coverage

 ■ Optional deductible credit endorsement and deductible allowance 
endorsement for cost savings in the event of certain losses

Two new liability products

 ■ Liability Plus: A broad-based liability policy custom-designed for 
community associations 

 ■ Coastal Advantage: A package policy built to protect community 
associations with coastal exposures.  

Coverage you can count on

Policies will be issued using A+ A.M. Best-rated primary insurance 
companies affiliated with Munich Re, US. 

GET TO KNOW CAU
 
Community Association Underwriters 
of America (CAU) is a managing 
general agency and national leader in 
community association insurance and 
risk management. Founded in 1989, 
CAU services community associations, 
residential and office condominiums, 
cooperative apartments, and home-
owners associations. CAU is based 
in Newtown, PA and offers property, 
casualty, fidelity, D&O, general liability, 
and ancillary products to a nationwide 
client base.

Joann Wallie, AINS, CIRMS
Account Manager
D 267 757 7168
JWallie@cauinsure.com

CONTACT

Chris Grynaviski, CLCS, CIRMS
Marketing Manager
D 267 757 7189
CGrynaviski@cauinsure.com

mailto:JWallie@cauinsure.com
mailto:CGrynaviski@cauinsure.com
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CONT INUES  ON PAGE  50

Common Areas
Keep “aging in place” at the fore-

front when assessing, improving, and 
planning projects for common areas.  
Here are just a few safety and conve-
nience tips that should be incorporat-
ed into the design of projects:
• Reduce trip hazards by using non-

slip surfaces, handicap, and flush 
mount thresholds.

• Provide easy access to doors and 
ramps.  Replace heavy doors with 
automatic doors.  Consider zero 
grade entry ramps.

• Replace doorknobs with levers.
• Use handrails in areas where there 

are long hallways or distances to 
traverse.

• Countertop heights in kitchens, 
bathrooms, and craft room areas 
should be ADA compliant.

• Landscaping design and maintenance 
should keep pathways clear for securi-
ty purposes and allow for easy wheel-
chair/walker/cane access.

• Poor lighting will dramatically reduce 
depth perception for seniors.  Use 
the recommended light levels by age 
group in lumens and foot-candles. 

• Place light switches at an appropri-
ate height and add motion sensors 
where possible.

• Check with local sign ordinances 
and determine if exterior traffic 
signage can allow for increased 
reaction time. 

• Curbing, concrete, and asphalt 
should have appropriate curb cuts 
and ADA compliant pavers.

• Lifts and zero grade entry are now 
the standard for swimming pools.

AGE IN PLACE... 
from page 18.

Keep your Association sharp –
in all seasons.

Value–Experience–Quality
Being prepared and responsive is what distinguishes our
firm. We strive to solve the problem–resolve the issue
and make life easier for our Associations and their 
property managers.

Hueston McNulty, P.C.
Association General Counsel and Experienced Trial Attorneys

Samuel J. McNulty, Esq.
smcnulty@huestonmcnulty.com /www.huestonmcnulty.com

Tel: 973-377-0200 / Fax: 973-377-6328
Offices: Florham Park, NJ; Toms River, NJ;  Blue Bell, PA; and New York, NY

HML-4337 CAI Dec 2013_1/2 pg vertical  11/22/13  10:48 AM  Page 1

ATTENTION ALL CAI-NJ SEMINAR ATTENDEES:

Please remember to keep  
your seminar completion  

certificates in a safe place.
These certificates are distributed at the end of each 
CAI-NJ seminar. This is proof that you attended 
and completed the seminar. You may need to refer-
ence the certificate in the future and CAI-NJ does 
not keep track of each member’s attendance record. 
Community managers will definitely need the cer-
tificates to obtain credit for continuing education 
towards their designations.

©
 iS

to
ck

ph
ot

o.
co

m

http://www.huestonmcnulty.com/
mailto:smcnulty@huestonmcnulty.com


21J A N U A R Y ,  2 0 1 8

WWW.HOMESTEADMGMT.ORG

328 Changebridge Road • Pine Brook, NJ 07058 • 973-797-1444
284 Route 206 South • Hillsborough, NJ 08844 • 908-874-6991

take that to the bank.

Member FDIC
Equal Housing Lender

EQUAL HOUSING
LENDER

Matthew Driscoll
VP/Regional Account Executive
443-866-9076
Toll Free 866-800-4656, ext. 7561
matt.driscoll@mutualofomahabank.com

mutualofomahabank.com

pick the right tools
for your next project.
With community association lending expertise like ours, 
you’ll get the job done right.

AFN46062_0913

http://www.homesteadmgmt.org/
mailto:matt.driscoll@mutualofomahabank.com
http://mutualofomahabank.com/
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The 2018 Community Associations Institute New Jersey chapter Partnership Program offers our 
Business Partner and Management Company members exclusive perks and branding opportunities.

The 2018 Partnership Program offers 3 different exclusive levels of participation, including 
Premier, Elite, and Ultimate levels. Each level was designed to offer specific benefits.

The Partnership Program provides cost effective, guaranteed exposure including enhanced 
advertising placements, increased brand recognition, and special acknowledgement on 
signage at events and CAI-NJ publications. Your company will receive cost effective, 
prominent exposure in New Jersey’s community association industry exclusive to 2018 
Partnership Program participants. 

About The program

3 different levels

Why participate?

PROGRAM
partnership

2018

Communi t y  Assoc i a t i ons  Ins t i tu te  New Je r sey  Chap te r

Promote Your Business and Support NJ’s Community Association Industry

COMMUNITY ASSOCIATIONS INSTITUTE NJ CHAPTER
2018

PARTNERSHIP PROGRAM
2018_Partnership_2Pg_CT.indd   1 11/14/2017   9:11:26 AM



General Information: (Please print)

Company: _________________________________  

Primary Contact: ____________________________

Email:  ___________________________________

Billing Contact: ___________________________

Email:  ___________________________________

Address: ________________________________

City: ____________________________________  

State: _________________ZIP: ______________

Telephone: _______________________________

Alternate Phone: __________________________

Fax: ____________________________________

2018 Partnership Program Rate:

      PREMIER       $3,500
     
      ELITE             $6,500
     
      ULTIMATE      $10,000 (2017 Ultimate Partners only) 

        I am interested in upgrading to ULTIMATE PARTNERSHIP 
        if space becomes available

Billing Preference: (Check one)
     Annually               Semi-annually (CREDIT CARD ONLY)    
                
Payment: (Check one)
     Check Enclosed for FULL PAYMENT  (Made payable to CAI-NJ)

     Visa       Master Card       American Express       Discover

Credit Card Number: _____________________________

Exp. Date: ______________  Security Code: _________
After initial payment, I give permission for the above to be charged June 1, 2018 
(for semi-annual billing).

Card holder ’s Name: _____________________________

Billing Zip Code: ________________________________
With my signature below I affirm that I am authorized to make the above 
commitment on my company’s behalf. I  have read and understand the 
benefits associated with this sponsorship and agree to pay in accordance 
with CAI-NJ payment terms. I understand that this form becomes a 
contract when signed.

Authorized Signature ____________________________________

PAyment options: 
1. Payable by check written out to: CAI-NJ 

Mail completed form with check to: 
CAI-NJ-Partnership Program 
500 Harding Road 
Freehold, NJ 07728

2. Payable by credit card: 
Fill  out credit card info above and fax completed form 
to 609.588.0040 or email info@cainj.org

2018Elite
PARTNER
Community Associations Institute New Jersey Chapter

2018Premier
PARTNER
Community Associations Institute New Jersey Chapter

2018Ultimate
PARTNER

Community Associations Institute New Jersey Chapter

VISIT WWW.CAINJ.ORG AND CLICK THE 2018 PARTNERSHIP PROGRAM BANNER.

2018 PARTNERSHIP PROGRAM
REGISTRATION FORM

PROGRAM
partnership

2018

Communi t y  Assoc ia t ions  I ns t i t u te  New  Je r s ey  Ch apte r

Promote Your Business and Support NJ’s Community Association Industry

APPLICATIONS AND PAYMENT 
DUE BY JANUARY 12, 2018

QUESTIONS?
Contact CAI-NJ at (609)588-0030 or email: info@cainj.org

REGISTER NOW!

2018_Partnership_2Pg_CT.indd   2 11/14/2017   9:11:33 AM
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The New Jersey Supreme Court recently issued a decision in the matter of Palisades at Fort Lee 
Condominium Association, Inc. v. 100 Old Palisades, LLC, et. al., 230 N.J. 427 (2017), that has 
the potential to significantly reduce the amount of time condominium associations will have to eval-

uate the condition of the common elements of their communities, and then bring suit for any construction 
deficiencies found therein, following transition of control of the common elements from the Sponsor to 
the unit owners.  

The Palisades case involved the question of when the clock starts running for the six year statute of 
limitations period (“SOL”) applicable to property damage claims by a condominium association.  This 
is a critical question for all condominium associations because it is often the case that several years 
have passed since completion of construction of the project and the date when the unit owners finally 
get control of the common elements.          

The structure that eventually became the Palisades at Fort Lee Condominium was originally con-
structed by an entity called Palisades A/V Acquisitions Co., LLC as apartment building.  The building 

was “substantially complete” as of May 1, 2002, which is the date on which certificates 
of occupancy were issued.  Palisades A/V Acquisitions Co., LL rented units in the 

building for two years before, in June 2004, the building was sold to an entity 
called 100 Old Palisade, LLC. 100 Old Palisade, LLC then converted the rental 
apartments and units into condominiums. As part of the 
condominium conversion process, 100 Old Palisade, 
LLC retained an engineering firm to inspect the common 
elements of the property and issue a report.  The report 
pointed out some issues with the existing structure such 
as spalling and cracking concrete in the parking 
garage.  In offering units for sale as the Sponsor of 
the condominium, 100 Old Palisade, LLC had the 
report attached to the public offering statement, 
dated January 27, 2005, and to the master deed.  As required by the 
condominium law, 100 Old Palisade, LLC controlled the board of the 
association until it sold seventy-five percent of the units in the Palisades, 
which occurred in July, 2006.  At that point, the unit owners took 
full control of the condominium association and retained their own 

engineering firm to inspect the common elements.  That firm 
issued a report dated June 13, 2007, which detailed 

construction defects that were discovered in the exte-
rior walls, roofing, concrete flooring, and plumbing, 
and in other areas, such as the parking garage and 

The Palisades at Fort Lee  
Condominium Association, Inc. v.  

100 Old Palisade, LLC
By John Randy Sawyer, Esq.,  

Stark and Stark
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"So what 

does this 

mean for 

condominium 

associations?"





26 J A N U A R Y ,  2 0 1 8

TaylorMgt.com 

The Service You Deserve
Taylor Management Company has been 
managing community associations for 
decades. We have been recognized 

by the Community Associations Institute (CAI) as an Accredited Association Management 
Company (AAMC) and by the Institute of Real Estate Management (IREM) as an Accredited 
Management Organization (AMO). These designations are accorded for the highest level 
of ethics and professional management in the industry.

Leaders in Professional Community 

Management for Decades!

80 South Jefferson Road, 2nd Floor, Whippany, NJ | Tel. 973.267.9000

100 Franklin Square Drive, Suite 203, Somerset, NJ, NJ | 732.764.1001

42-2 Harmon Cove Towers, Secaucus, NJ | 201.325.8500

landscaping.  The unit owner controlled 
association later filed suit in March, 
2009.  

At the trial level, several defendants 
filed motions for summary judgment 
arguing that the SOL had run out 
by the time the Association filed suit 
in March, 2009.  They took the 
position that the SOL’s six year clock 
started to run when the structure was 
substantially complete in May, 2002, 
and because the Association knew it 
had claims to make once it received 
its engineering firm’s report in June, 
2007, the Association should have 
filed suit within the remaining year left 
under the six year SOL period, i.e. by 
May, 2008.  The trial judge agreed 
and dismissed the Association’s case.  
The Appellate Division reversed the 
trial court.  In doing so, the Appellate 
Court in part reasoned that because 
under New Jersey’s condominium law 
unit owners have no control of the 
association until transition occurs, any 
limitations period applicable to claims 
by an association should not begin to 
run, at the earliest, until the unit own-
ers gain control of the board of the 
association following transition.  The 
Appellate Court also found that under 
the “discovery rule,” which states that 
a claim will not “accrue” until the 
claim-holder knows or has reason to 
know he/she has been injured, the 
SOL’s six year clock did not begin 
to run against the Association until it 
received its engineering firm’s report 
in June, 2007, making the suit filed 
in March, 2009 well within the limita-
tions period. 

PALISADES... 
from page 24.
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•Sewage Pump Stations

•Pump System Service/ Installation

•Water Meter Installations

•Flow Meters and Controls

•Domestic Water Booster Stations

•Backflow Preventers

•Preventative Maintenance

•Pump and Compressor Repairs

•Pool Pump Repairs

•Pump Control Panels

•Electrical Contracting

•Remote Wet Well and Generator Monitoring

When 
you 
need 
the 
best 
Call 
the 
best 
service 
company

     
973-345-5600

24 Hour Emergency Service

201-933-3569

285 Straight Street, P.O. Box AY Paterson, NJ  07509

www.rapidservice.com

CONT INUES  ON PAGE  28

The Supreme Court did not accept 
the approach taken by either the trial 
court or the Appellate Division.  The 
Court found that the SOL clock does 
not begin to run automatically at sub-
stantial completion of the construction 
regardless of whether the association 
knows or should know it has a claim, 
as the trial court had concluded.  The 
Court also rejected the Appellate 
Court’s holding that the SOL cannot 
begin to run on a condominium 
association’s claim prior to transition.  
Instead, the Court reiterated the long 
standing line of cases applying the 
“discovery rule” and held that the six 
year clock under the SOL begins to 
run, i.e. “accrues,” on the date that 
an association knows or reasonably 
should know that it has been injured.  

Although it is disappointing that 
the Supreme Court did not recog-

Spotlight On Service
With great respect for those who serve our country, the Editorial 
Committee of CAI-NJ is seeking spotlights on service members. This may 
include active, or inactive members of the United States Armed Forces. 

Please take this opportunity to spotlight someone you know and help 
the CAI-NJ community recognize and thank them for their service to our 
country.

Criteria
1. Must be a member of the Unites States Armed Forces, active, inactive or    
    has served.
2. Must be either a:
 a. Member of CAI-NJ (Manager, Board Member, Business Partner or     
     Business Partner Employee)
 b. A parent, spouse or child or a CAI-NJ member (classified above)
3. Must include 500 to 1,000 words about their service along with a photo

For questions or to submit a “Spotlight on Service” contact Jaclyn Oskierko at  
jaclyn@cainj.org. 

http://www.rapidservice.com/
mailto:jaclyn@cainj.org
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Service is our
specialty;
protecting you
is our mission®

With JGS, you get the benefit of our extensive 
experience in community association insurance.

We work with the nation’s top insurers to design 
competitive programs that address your needs.

Let us show you your options.

Leadership and innovation
in community association insurance

Property | General Liability | Umbrella | Workers Comp
Directors and O�cers | Environmental Liability | Flood
Equipment Breakdown | Automobile | Professional Insurance

To learn more call 877.547.4671 or visit jgsinsurance.com

Proud members of

nize that unit owners are powerless 
to protect themselves from the harsh 
effect of SOL’s prior to transition, the 
“discovery rule” law that the Court 
did apply is well settled and known to 
construction defect practitioners.  That 
part of the Court’s decision is not the 
concern.  What came next is what is 
alarming.  In applying the discovery 
rule to determine when the clock 
starting running on the Palisades at 
Fort Lee Condominium Association’s 
claims, the Supreme Court held that 
the knowledge of the association’s 
predecessor in title, i.e. the Sponsor, 
was relevant to the inquiry.  The Court 
held that “[a]n owner of a building 
cannot convey greater property rights 
to a purchaser than the owner pos-
sessed. If the building’s owner knew 
or reasonably should have known 
of construction defects at the time of 
the sale of the property, the purchas-
er takes title subject to the original 
owner’s right—and any limitation on 
that right—to file a claim against 
the architect and contractors....if the 
building’s original owner does not file 
a construction-defect lawsuit within 
the six-year limitations period from 
accrual of an actionable claim, the 
purchaser taking title has no right to 
revive a lapsed claim.” The Court then 
remanded the matter back to the trial 
court to hold an evidentiary hearing 
to determine what the Sponsor knew 
and when the Sponsor knew it.  

So what does this mean for condo-
minium associations? Simply put, if, 
prior to transition, the Sponsor of your 
condominium knew or should have 

PALISADES... 
from page 27.

CONT INUES  ON PAGE  44

http://jgsinsurance.com/




Name/Designation:  _________________________________________________

Company: __________________________________________________________ 

Address: ___________________________________________________________ 

City, State, Zip:  _____________________________________________________ 

Phone:  ____________________________________________________________ 

Fax: _______________________________________________________________

Email: _____________________________________________________________

Note: Ultimate partners receive 4 tickets, Elite partners receive 2 tickets and 
Premier partners receive 1 ticket. 

_______ # of partnership tickets   _______$130/ person       OR               

_______ $1,200/ table  (10 guests per table) 

Please list the name, company and designations of additional registrations. 

2.  _________________________________________________________________ 

3.  _________________________________________________________________

4.  _________________________________________________________________

5.__________________________________________________________________

6.__________________________________________________________________

7.__________________________________________________________________

8. _________________________________________________________________

9.__________________________________________________________________

10._________________________________________________________________

Payment options: 
Make check payable to CAI-NJ 
Mail completed form and payment to: 
CAI-NJ, 500 Harding Road, Freehold, NJ 07728 

Pay by credit card:
Please fax to (609) 588-0040 or email to jaclyn@cainj.org.

Cardholder Name:  __________________________________________
(as it appears on the card) 

Card Number:  ______________________________________________

Exp. Date: __________ Security Code: __________________________

Cardholder Signature:  _______________________________________

Cardholder acknowledges receipt of goods and/or services in the amount 
of  the total shown here and agrees to perform the obligations set forth in 
the  cardholder’s agreement with issuer.

TOTAL $____________________

*Cancellation Policy-Cancellations must be 
made by February 8, 2018  in order to receive 
a refund. Swaps can be made at any time.

For more information: 
email: Jaclyn@cainj.org or call: 

(609)588-0030

Registration Form

The Imperia: 1714 Easton Ave, Somerset, NJ 08873
Registration/Cocktail Hour: 6:00pm-7:00pm

Dinner & Awards: 7:00pm-10:00pm

Thursday, February 15, 2018

Be Sure to Wear Your MADDEST Hat!

mailto:jaclyn@cainj.org
mailto:Jaclyn@cainj.org


2018 Annual Awards Dinner
CALL FOR NOMINATIONS NOW OPEN!

Deadline to submit nominations is Friday, January 5, 2018

Nomination Contact Information

Name:____________________________Company/ Community:___________________________

Phone:___________________________________Email:___________________________________

FORM CONTINUES ON THE NEXT PAGES.



Please select the entry type from the four options below. Only one nomination per form will be 
accepted. Please use multiple forms when nominating for multiple categories.

Nomination Information

Nomination Category
Select Only One From Below.

Candice Bladt Community Manager of the Year

CAI-NJ Committee of the Year

CAI-NJ Committee Chair of the Year

Community Board of the Year

Committee Chair of the Year Options
If Nominating a Committe Chair Please Check Off 
Only One From Below.

Stephanie Wiegand, Esq. (Awards)

Jessica Long (Beach Party)

Maria Elena Solis CMCA, AMS (Business Partner)

Steve Kroll (CAVL)

Patricia McGlone, Esq. (Conference & Expo)

Joe Chorba, CPA (Editorial)

Lauren Vadenais (F.A.S.T.)

Georgette Kyriacou (Golf)

Christine F. Li, Esq. (LAC)

Jeff Cirkus, CMCA, AMS, PCAM (Managers)

Erika Befumo (Membership)

James Rademacher (CA-PAC)

Courtney Knox (Spring Break)

Board of the Year & Candice Bladt Community Manager of the Year 

If Nominating a Board or Manager Please Complete Information Below.

Nominated Manager or Board President Name

Company or Community Name

Nominee Email      Nominee Phone

Committee of the Year Options
If Nominating a Committe Please Check Off Only 
One From Below.

Awards Committee

Beach Party Committee

Business Partner Committee

CAVL Committee

Conference & Expo Committee

Editorial Committee

F.A.S.T. Committee

Golf Committee

Legislative Action Committee

Managers Commitee

Membership Committee

CA- Political Action Committee

Spring Break Committee



Please select the entry type from the four options below. Only one nomination per form will be 
accepted. Please use multiple forms when nominating for multiple categories.

Nomination Information

Nomination Category
Select Only One From Below.

Candice Bladt Community Manager of the Year

CAI-NJ Committee of the Year

CAI-NJ Committee Chair of the Year

Community Board of the Year

Committee Chair of the Year Options
If Nominating a Committe Chair Please Check Off 
Only One From Below.

Stephanie Wiegand, Esq. (Awards)

Jessica Long (Beach Party)

Maria Elena Solis CMCA, AMS (Business Partner)

Steve Kroll (CAVL)

Patricia McGlone, Esq. (Conference & Expo)

Joe Chorba, CPA (Editorial)

Lauren Vadenais (F.A.S.T.)

Georgette Kyriacou (Golf)

Christine F. Li, Esq. (LAC)

Jeff Cirkus, CMCA, AMS, PCAM (Managers)

Erika Befumo (Membership)

James Rademacher (CA-PAC)

Courtney Knox (Spring Break)

Board of the Year & Candice Bladt Community Manager of the Year 

If Nominating a Board or Manager Please Complete Information Below.

Nominated Manager or Board President Name

Company or Community Name

Nominee Email      Nominee Phone

Committee of the Year Options
If Nominating a Committe Please Check Off Only 
One From Below.

Awards Committee

Beach Party Committee

Business Partner Committee

CAVL Committee

Conference & Expo Committee

Editorial Committee

F.A.S.T. Committee

Golf Committee

Legislative Action Committee

Managers Commitee

Membership Committee

CA- Political Action Committee

Spring Break Committee

Please fill in all information below. Incomplete applications will not be accepted. You may attach 
additional pages and other supporting documents to this application.

Nomination Information

What has this nominee done to earn this award?

Please provide examples of what this nominee has done to support the goals and 
objectives of CAI-NJ. 

Please provide any additional information that supports your nomination.



Nominate a Young Professional 
below for the “2017 Outstand-

ing Young Professional Award” to 
be awarded at the 2018 Annual 

Awards Dinner, which will be held 
on Thursday, February 15, 2018 at 

The Imperia in Somerset.

The F.A.S.T. committee  is seeking to honor 
a young professional in our industry  who 
gives without asking in return.  We are ask-
ing for companies to nominate the young 
professionals on their team who they feel 
should be recognized for their efforts made 
in both their personal and professional life.   

The nominated young professionals should meet the following criteria: 
• Working in an aspect of the community association industry and member of CAI-NJ
• Under the age of 35 
• Has gone above and beyond that which is expected of them personally and/or pro-

fessionally 

We are looking for someone who has made a difference in others’ 
lives through volunteer work, self-sacrificing spirit, diligence, 
reliability, determination, follow through, etc.  If you look at them 
and say “I’m Impressed” then nominate them for the “Young Pro-
fessional of the Year” award.    

Complete the information below and return it to jaclyn@cainj.org, 
along with supporting documents including the following:
• One letter of recomendation from a supervisor
• One letter of recomendation from a co-worker
• Any additional documents that support the nomintation

All nominations must be sumbitted by Friday, January 5, 2018. 

Outstanding

Young

Professional 

Award

Nominee Name: ____________________________________________________________________________

Nominee Company: _________________________________________________________________________

Nominee Email: ____________________________________  Nominee Phone: _________________________

mailto:jaclyn@cainj.org
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(908) 222-1566
Visit our website at: www.grandsanitation.com

For all your disposal needs
Serving: Union, Middlesex, Warren Hunterdon

and Monmouth Counties

call for a quote today

 
Community Trends® is a monthly publication 

of the New Jersey Chapter of the Community 
Associations Institute (CAI-NJ). The purpose 
of this magazine is for the dissemination of 
informative and noteworthy information that 
is relevant to the lives of every person living 
in or working with community associations 
throughout New Jersey. Community Trends® 
should not be used to provide the kind of 
authoritative and comprehensive information 
that must be tailored to serve individual needs 
when legal, accounting or other professional 
advice is required.

CAI-NJ encourages interested persons to 
submit articles for consideration by the Editorial 
Committee.  Publication in Community Trends® 
is a wonderful opportunity to write about an 
issue relevant to community associations, and 
the Editorial Committee will carefully review 
all submissions. When an article is published, 
the opinion of the author and accuracy of the 
facts presented in the article are not specifically 
endorsed by either CAI-NJ or the Editorial 
Committee. Neither CAI-NJ nor Community 
Trends® guarantees a placement of any sub-
mitted article, and any article can be rejected 
for any reason at any time by the Editorial 
Committee or CAI-NJ. All articles should be 
written in the third person.

The submission of an article by an author 
implies that the article is the original work of the 
submitting author, and the submitted article has 
also not been published in any other publication 
or on-line previously. Authors found to be in vio-
lation of these policies can be subject to discipline 
by the CAI-NJ Board of Directors, which may 
levy penalties including the following:
A. Temporary or permanent ineligibility from 

authoring articles for Community Trends®;
B.  Temporary or permanent ineligibility for 

membership on CAI-NJ Committees and 
Work Groups; 

C. Referral to CAI National for review and 
possible further sanctions; and/or,

D. Suspension of any and all chapter privileges 
as determined by the Board.
Authors may submit a photograph with their 

article. Please note that CAI-NJ has the exclu-
sive right to refuse to publish any photograph 
for any reason. Permission to reprint any article 
first published in Community Trends® is subject 
to the single condition that all reprints must 
include the following ownership acknowledg-
ment, “Reprinted from the (month) 20__ issue 
of the CAI-NJ’s Community Trends®.”
Community Trends®, 
Kari Valentine, CMCA, AMS,  
Editorial Chair

For past editions from 2008-2017
visit www.cainj.org.

IMPORTANT:  
Community Trends®  

Author/Article Submission Policies

http://www.grandsanitation.com/
http://www.cainj.org/
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When discussing what makes a great leader, a 
question often arises: Are some people just 
born great leaders with little need for training 

or can people be trained to become great leaders? While 
it is true there are individuals who seem to have innate 
leadership qualities already with them when they step 
into responsible positions, the majority of us could benefit 
immensely from leadership training in the particular field 
that we are expected to be effective leaders.  

As board members and homeowner leaders, we are on 
the forefront of handling issues impacting our communities. 
The residents of our communities look to us for leadership 
on matters of importance and to provide wise stewardship 
on behalf of the community association. Like some medie-
val knight out of JR Tolkien’s world, a board member is on 
an inner quest to prove their worthiness but not quite sure 
how to achieve it. 

In responding to that critical need for board members of 
common interest communities to acquire solid leadership 
skills, the Community Associations Institute provides to 
members a free one day Board Leadership Development 
Workshop for the state chapters to conduct on behalf of 
board members seeking to become more professional in 
their leadership role.  

The Case for Board  
Leadership Education:  

A Board Member’s Tale  
By Steve Kroll,  

Fairways at Livingston 

©
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I was fortunate enough to attend the New Jersey chap-
ter’s CAI Board Leadership Development Workshop last 
summer at the CAI-NJ headquarters.   The high demand 
for the workshop was quite evident because it was a full 
house.  A few late subscribers gained admission only on 
the promise by those assembled that we would all become 
great leaders! With that oath, the board member training 
began.  

The BLD workshop was well organized and ran smoothly 
during the whole day.  There were five subject modules 
covered with three different industry experts leading them. 
The five modules were: 1) Governing Documents and 
Roles & Responsibilities; 2) Communications, Meetings, and 
Volunteerism; 3) Fundamentals of Financial Management; 4) 
Professional Advisors and Service Providers; and 5)Association 
Rules and Conflict Resolution.  These modules were selected 
very carefully to ensure that the critical aspects of governing 
community associations were covered. While the attendees 
had various levels of experience as board members ranging 
from the newly crowned to those who proudly displayed scars 
from past battles, the workshop was conducted in a way that 
benefitted all participants.

Our three instructors brought their theoretical knowledge, 
practical expertise, and a sense of humor to the workshop. 
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They even managed to forge on 
while tolerating our group sighs when 
discussing community residents that 
pose challenges from a governance 
standpoint. 

The BLD workshop handouts were: 
1) The Board Member Toolkit; 2) The 
Board Member Toolkit Workbook; 
3) Financial Statement Examples; 4) 
Community Association Leadership: 
A Guide for Volunteers; 5) Managing 
& Governing: How Community 
Associations Function; 6) From Good 
to Great: Principles for Community 
Association Success.  The workshop 
was designed to follow the Board 
Member Toolkit and the associated 
workbook. This approach kept the 
workshop focused and allowed par-

ticipants to easily follow along as 
we transitioned from one subject to 
another. The other training material 
was meant for candle light reading 
during challenging times, especially 
the inspiring “From Good to Great”. 

By having extremely knowledge-
able instructors with many years of 
experience in their field, the ses-
sions lent themselves to many attend-
ee questions coupled with informa-
tive answers plus terrific exchanges 
among participants eager to share 
their board experiences.  From my 
viewpoint, there is nothing better than 
being in a room with incredibly knowl-
edgeable experts in community asso-
ciation issues along with other board 

CONT INUES  ON PAGE  38

"...a board member is on 

an inner quest to prove their 

worthiness but not quite sure 

how to achieve it."
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• Capital Reserve Studies
• Transition Reports
• Expert Testimony
• Construction Specifications
• Landscape Design
• Roof Replacements
• Forensic Building Evaluations
• Construction Inspection
• Drainage Remediation
 

• EIFS/Stucco Inspection/Evaluations
• Land Surveying
• Water Infiltration Remediation
• Siding Replacements
• Balcony Replacement Specifications
• Building Façade Inspections/ 

Evaluations
• Parking Garage Inspections/ 

Evaluations

PROFESSIONAL SERVICES INCLUDE:

FWHassociates.com
1856 Route 9, Toms River, NJ 08755   

732.797.3100 • Email: info@FWHassociates.com

CIVIL ENGINEERS  •  PLANNERS  •  LANDSCAPE ARCHITECTS  •  ARCHITECTS  •  LAND SURVEYORS  •  RESERVE SPECIALISTS

ULTIMATE PARTNER OF

Building on Efficiency.
        Thriving on Solutions.

Since 1989, FWH Associates provides innovative solutions 
for residential and commercial projects from initial 

investigation to full-scale design and execution.

BLD.. 
from page 37.

CONT INUES  ON PAGE  40

members willing to share their expe-
riences in community governance. 
The BLD workshop is one of the most 
effective ways to cover critical subject 
areas necessary to being an effective 
leader among your community’s resi-
dents. I highly recommend all board 
members and homeowner leaders to 
attend the next  BLD workshop taking 
place this summer. 

While the BLD workshop is an 
intense one-day training in com-
munity association matters, CAI-NJ 
offers several other CAI member-free 
opportunities for board members and 
homeowner leaders to participate in 
throughout the year. 

There is the CAI-NJ lecture series on 

mailto:info@fwhassociates.com
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We’ve got you covered!

SPECIALIZING IN CONDOMINIUM AND TOWN HOME COMMUNITIES... 
gutters • Leaders • gutter guardsCALL TOLL-FREE 

877-833-8844
Fax: 732-833-8008

 E-mail: njguttermaster@optonline.net

FRIENDS & MEMBERS OF:

WWW.NJGUTTERMASTER.COM

NJ LIC. # 
13VH02643700

mailto:njguttermaster@optonline.net
http://www.njguttermaster.com/
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Conquer Your Financials 
with Conf idence

Visit our online Knowledge Center for Educational 
Resources for Boards and Property Managers.

www.wgcpas.com/news/association-resources 
  or scan 

CONTACT:
Mohammed Salyani, CPA, FCCA (UK)

msalyani@wgcpas.com

An Independent Member of the BDO Alliance USA
info@wgcpas.com
w w w.wgcpas.com

1200 Tices Lane
East Brunswick, NJ 08816

Tel: 732.846.3000

555 Fifth Avenue, 17th Floor
New York, NY 10017

Tel: 212.856.7201

2032 Washington Valley Road
Martinsville, NJ 08836

Tel: 732.469.4202

 We make it our mission to help community 
associations successfully navigate their �nancial 
complexities and overcome the daily challenges 

of governing an association.

We’ve Got Your Community Covered
Insurance and Risk Management 

Solutions for CAI Members

©2017 USI Insurance Services. All Rights Reserved.  

Employee Benefits | Property & Casualty | Personal Risk | Retirement Consulting

www.usi.com

At USI, our condominium specialists combine proprietary analytics, broad 
experience and national resources to custom-fit an insurance and risk 
management plan that meets your needs. For decades, our team has been 
providing the solutions and services that CAI members count on to protect 
their communities. We’d like to do the same for you. 

USI Insurance Services 
40 Bey Lea Road, Ste. A201 

Toms River, NJ 08753 
800.596.5252

current topics impacting community 
associations; an industry expert pres-
ents the topic with a Q & A session to 
follow.  Since the topics are typically 
selected because they feature new 
issues that are or will impact commu-
nity associations, it is a great opportu-
nity for board members to hear about 
the latest developments that industry 
experts are bringing to our attention. 

The annual Senior Summit to be 
held in July this year is the perfect 
venue to attend right after the BLD 
workshop. I found that the interactions 
in the workshop prompted more ques-
tions. I was eager to attend this event 
to ask those questions of a panel of 
industry experts, as were many of the 
attendees there.  A hearty breakfast 

BLD... 
from page 38.

http://www.wgcpas.com/news/association-resources
mailto:msalyani@wgcpas.com
mailto:info@wgcpas.com
http://www.wgcpas.com/
http://www.usi.com/
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NJ Irrigation License # 0015708
NJ Pesticide Licensed Applicator

Lawn Maintenance
• Cutting
• Fertilization
• IPM Programs
• Seeding
• Renovation

Landscaping
• Mulching
• Plant Care
• Pruning
• Design
• Plant Replacements 

Snow Removal
• Clearing
• Salt & Sanding
• Radio Dispatched
• Emergency Services

Tree Services
• Storm Damage
• Tree Care
• Heavy Pruning
• Tree Removal

Irrigation
• Activation and Analysis Reports
• Complete Maintenance and Repairs
• Radio Dispatched Crews
• Member Irrigation Association of NJ

P: 609.409.2701 • F: 609.409.7917
www.growing-concern.com

WE CLEAN  
DRYER VENTS
Group Discounts Available

CALL TODAY
800-234-4656

Government Report: “Clothes Dryer 
Fires in Residential Buildings.” 

Required reading for board 
members and property managers.

CALL TODAY FOR
YOUR FREE COPY.

NADCA Certified

with strong coffee is provided to those 
who seek knowledge.

The Roundtable Forum is a casu-
al evening event whereby industry 
experts discuss over a dinner feast 
topics that are important to board 
members. Like the knights of the 
roundtable, board members circu-
late among different tables to hear 
from the different field experts. It’s an 
informal and light format that allows 
attendees to ingest “food for thought”. 

The Annual CAI-NJ Conference and 
Expo to be held on Oct 18th is 
another informal educational oppor-
tunity for board members to attend 
presentations by industry experts as 
well as learn from exhibitors about 
their products and services. Walking 
the great exhibition hall with satchel 
in hand allows board members and 
homeowner leaders to meet and greet 
all who would give freely of their time 
and wisdom in all matters relating 
to community associations. All who 
attend are guaranteed to come away 
richer in spirit, fuller in freebies, and 
having learned that there is much to 
learn on the journey.  

Hopefully, you get the idea from 
this tale that CAI and CAI-NJ provide 
a wealth of opportunities to gain 
knowledge about how community 
associations can be governed and 
improve your leadership skills. CAI-
NJ combines the generic CAI BLD 
workshop with several other infor-
mal venues targeting New Jersey 
community association issues. I have 
found that taking advantage of the 
educational offerings of CAI-NJ has 
allowed me to become more knowl-
edgeable about the issues impacting 

CONT INUES  ON PAGE  43

http://www.growing-concern.com/
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NFP, Property & Casualty 
Formerly - ADP Barlow Insurance

Our name might have changed, but the 
exceptional customer service you have 
come to appreciate has only gotten 
better. Contact us today about custom-
building an insurance solution that’s just 
right for your Association, Small Business 
or Home;  Together, we can put your 
insurance concerns to rest.

NFP is a leading insurance broker and consultant that provides employee benefits, property & casualty, retirement and 
individual private client solutions through our licensed subsidiaries and affiliates. Our expertise is matched only by our 
personal commitment to each client’s goals.

    Protect Yourself with the Right Insurance Program and Services at the Right Price.

• Homeowners Insurance
• Auto Insurance

• Business Insurance
•

Responsive Claims Department•
• Risk Management Services

908-382-6625  NJ  |  Easton.Info@NFP.com 
484-282-1644  PA |  www.CommunityAssociations-NFP.com  

 Commercial Real Estate

      Local offices in Pennsylvania and New Jersey

At Premier Management Associates, the ultimate goal of everything we do is resident  
satisfaction.  That’s why over 100 associations across the region count on us.  We have over 40 
years experience managing the regular, day-to-day needs of a community and the resources 
to reliably deliver the fast response you deserve. 

PREMIER MANAGEMENT ASSOCIATES

Experience. Service. 
Satisfaction.

Corporate Office  •  201-947-1001
140 Sylvan Avenue, Englewood Cliffs, NJ 07632
Central / South Jersey  •  732-390-1100  
info@premiermanagement.net 
www.premiermanagement.net

mailto:Easton.Info@nfp.com
http://www.communityassociations-nfp.com/
mailto:info@premiermanagement.net
http://www.premiermanagement.net/


43J A N U A R Y ,  2 0 1 8

ENGINEERS    ARCHITECTS    CAPITAL RESERVE SPECIALISTS

info@falconengineering.com
www.falconengineering.com
800-839-7740

ENERGY CONSULTANTS    DRONE SERVICES    LITIGATION EXPERTS

Stamford, CT    Miami, FL    Columbia, MD    Rockville, MD    New York, NY    Easton, PA    Trevose, PA

HEADQUARTERS:
682 Hwy 202/206

Bridgewater, NJ 08807

Subject to credit approval. 1. ICS® and CDARS® are registered service marks of Promontory Interfi nancial 
Network, LLC. ©2018 Banco Popular North America. Member FDIC.

www.associationbankers.com

Our dedicated experts understand the 
needs of community associations.

Popular Association Banking serves 
the community association industry 
exclusively. We offer: 

•  Financing for building repairs & 
capital improvements

•  Competitive fi xed rates with terms up 
to 15 years

Plus, your deposits are eligible for multi-million 
dollar FDIC insurance with ICS® and CDARS®1.

Contact our Mid-Atlantic 
Relationship Offi cer: 
David Shahrabani, V.P.
917-656-1156
Toll-free: 800-233-7164
DShahrabani@popular.com

my community association; with that 
increased knowledge I have become 
a more effective leader on behalf of 
the community’s residents. 

Like most of us I wasn’t born with 
leadership skills.  I have gained more 
confidence in them through my partic-
ipation in the educational opportuni-
ties that CAI-NJ has offered to board 
members and homeowner leaders. 
I hope my board member tale will 
inspire other worthy subjects to take 
up the leadership-training mantle on 
June 5th at the next Board Leadership 
Development Workshop. n

BLD... 
from page 41.

mailto:info@falconengineering.com
http://www.falconengineering.com/
http://www.associationbankers.com/
mailto:DShahrabani@popular.com
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known about construction defects in the common elements 
of the condominium either on the date of substantial com-
pletion, or at some point thereafter, then the six year SOL 
applicable to the association’s claims will have started to run 
prior to the unit owners gaining control of the board of the 
association.  As a result, the moment the unit owners gain 
control of the association’s governing board, it is possible 
that all or most of the six years they have to file suit could 
have already passed without their knowledge.  According 
to the Supreme Court, if a Sponsor of a condominium 
knows about construction defects before turning over con-
trol of the community to the unit owners, then that Sponsor is 
obligated to file suit over those defects against the respon-
sible parties despite the fact that the Sponsor is simultane-
ously selling units in the condominium to the general public. 

Anyone familiar with 
the condominium 
world knows this 
will never happen.  
The Supreme Court 
reached this con-
clusion without any 
apparent regard for 
the realities of how 
condominium devel-
opment in New 
Jersey works or for 
the tremendous prej-
udice this new law 
will visit upon inno-
cent condominium 
unit owners.  

So what should associations do to protect themselves 
from this legal landmine?  The safest thing to do to avoid 
the potentially harsh effect of the Palisades case is for an 
association to immediately file suit against the Sponsor and 
fictitious contractor and engineer/architect entities.  This 
should be done immediately upon the unit owners gaining 
control of the association’s board.  This will stop the SOL 
clock ticking if it has, in fact, already started running.  The 

PALISADES... 
from page 28.

association can then negotiate a stand-still agreement with 
the Sponsor to stay the case while the association retains 
an engineer to inspect the common elements.  Such an 
agreement would need court approval.  This is obviously 
not an ideal scenario — an association’s newly-in-control 
board faced with incurring costs to file a lawsuit before 
even knowing whether or not grounds for such a suit exist.  
If such a suit is not filed, however, every day that passes 
from transition represents a day that the association could 
be deemed to have lost all of its claims.  

A newly-in-control board of an association can also make 
an immediate demand upon the Sponsor to disclose any 
knowledge it has regarding potential construction defects in 
the community, and the date that it possessed such knowl-
edge, as part of the transition process, in order to try to 
pinpoint if and when the SOL clock started running.  Again, 
not an ideal solution.  The Sponsor may simply lie.  Or, 
more likely, the Sponsor may say it was not aware of any 
defects, but could be found later following an evidentiary 
hearing to have been in possession of sufficient facts that 
it “reasonably should have known” about a claim thereby 
triggering the SOL anyway.   

Another recommended course of action for unit owners 
is not to wait for transition.  If, from your own experience 
or from speaking to your neighbors, you become aware 
of problems with the community buildings, such as water 
leaks, cracking and spalling, or other defects, then speak 
to an attorney familiar with condominium law about your 
options.  That attorney will likely recommend that you at a 
minimum make a demand upon the Sponsor to retain an 
engineer to explore the problems and, if defects are discov-
ered, retain an attorney to file suit against the responsible 
contractors.  If the Sponsor refuses, it is possible that an 
individual unit owner can file what is known as a derivative 
lawsuit in the name of the association against the responsi-
ble parties including the Sponsor.  

There is no question that the Palisades case is an unfor-
tunate decision by our highest court that will undoubtedly 
result in many innocent unit owners being left holding the 
bag for costly construction defects.  The best thing unit 
owners can do to try to avoid this outcome is to move as 
quickly as possible following transition, including consulting 
an attorney and retaining a qualified engineering firm. n 

          

"Another 

recommended 

course of action 

for unit owners is 

not to wait for 
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Consulting Services:
• Survey of Existing Equipment 
• Maintenance Evaluations
• Performance vs. Recommended Standards 
• Ongoing Maintenance Quality Control 
• Customized Preventative Maintenance Agreements 
• Modernization or Recommendations for Efficiency 

Improvement

VDA has developed extensive experience in 
residential buildings and we are particularly sensitive 
to the different elevatoring needs of all residents, 
guests, and management. 

VDA consultants  carefully consider the impact of 
travel patterns, as well as existing or anticipated 
building conditions, in order to design efficient and 
cost effective elevator systems. 

Providing quality performance
and reliability

35+ Years of Experience

A Leader in Providing  Elevator Consulting 

Over 30,000 Projects

NJ Headquarters
120 Eagle Rock Avenue, Suite 310 
East Hanover, NJ 07936
Contact Garry Legregni - glegregni@vdassoc.com

973-994-9220 •  vdassoc.com

mailto:glegregni@vdassoc.com
http://vdassoc.com/
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EDUCATED BUSINESS PARTNER DISTINCTION
CAI-NJ Business Partners are indispensable to the community associations they 
support with their guidance, products and services. CAI-NJ education helps 
these businesses and professionals differentiate themselves in the competitive 
community association marketplace.
CAI-NJ Educated Business Partners
Congratulations to the following Business Partners who have earned the CAI-NJ 
Educated Business Partner distinction. Each has successfully completed the 
Business Partners Essentials course and is affiliated with an active CAI-NJ 
Business Partner membership. 
• Sean Ahern, CIRMS, CIC, Jacobson, Goldfarb & Scott, Inc., Holmdel, NJ

• Benjamin Basch, American Pool, Edison, NJ

• Erika Befumo, CertaPro Painters, Ewing, NJ

• Gene Corrado, Pacific Premier Bank, Princeton Junction, NJ

• Chelsea Donnigan, Kipcon, Inc., North Brunswick, NJ

• Jack Eckhardt, Supreme Metro Corporation, South Plainfield, NJ

• Georgette Kyriacou, FWH Associates, P.A., Toms River, NJ

• Linda S Lyons, MBA, AXA Equitable, Secaucus, NJ

• Edward Mackoul, CIC, Mackoul & Associates, Inc., Old Bridge, NJ

• Kevin Mantro, A+ Powerwashing, Neptune, NJ

• Jennifer Nevins, DW Smith Associates, LLC, Wall Township, NJ

• Julie Nole, Professional Restoration Services LLC, Norwood, NJ

• Debbie Pasquariello, CIRMS, CIC, USI Insurance Services, Toms River, NJ

• Robert Joseph Puterman, Regal Restoration USA, Eatontown, NJ

• James M. Rademacher, Rezkom Enterprises, Inc., Ocean, NJ

• David Shahrabani, Popular Association Banking, Miami Lakes, FL

• Maria Elena Solis, CMCA, AMS, Lemus Construction, Inc., Furlong, PA

• Dan Turi, G & C Electronics, Toms River, NJ

• Jessica Vail, Falcon Engineering, Architecture & Energy Consulting,   
 Bridgewater, NJ

• Gabriel Vitale, C & L Services, Jackson, NJ

• Graceanne Welsh, LAN Exteriors, Morristown, NJ

• Kristy Winchock, Morris Engineering, LLC, Bedminster, NJ

For information on how you or your employees can earn the Educated 
Business Partner distinction email info@cainj.org.

• Complete Janitorial

• Carpet Cleaning

• Hard Floor Care

• Construction Clean-up

• Handyman Services

• Porter Day Service

• Day Maid Service

Total Janitorial 
and Building 

Maintenance for 
Condominium 
& Homeowner 
Associations!

Our uniformed, bonded 
cleaning staff is trained 
and ready to help you...
We ensure the quality of their 
work through close supervision 
and inspections and detailed 
record keeping. We adapt quickly 
to changing client demands, 
including finding creative ways to 
reduce costs without sacrificing 
service. And we are a leader in 
the use of green products to help 
protect the environment.

Contact us today for  
a FREE consultation

888-876-STAR
or email Neil Betoff at  

nbetoff@starbuildingservices.com

mailto:info@cainj.org
mailto:nbetoff@starbuildingservices.com
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CAI-NJ and the Editorial Committee are always looking for new articles to publish 
in Community Trends.®

One of CAI’s major strengths is the willingness of its volunteer members to 
contribute their time and share their knowledge and experience. Nowhere is 
that willingness more important or more noticeable than in the area of CAI 

publications.

Our own chapter magazine is an example of this sharing by our members. 
Everything that is printed, despite the diversity of the subject matter, has the 

same goal: to share with other CAI members information that will help them better 
serve the community.

All articles are reviewed by the Editorial Committee. We recommend that articles 
contain no less than 500 words, but no more than 1,500 words. Articles should 

be written in third person, eliminating the use of “I”, “we,” “me,” “my,” and “our.” CAI 
retains the right to edit articles to conform to content space requirements.

If you are interested in submitting an article for possible inclusion in Community 
Trends ®, please contact Jaclyn Oskierko at 609-588-0030 or jaclyn@cainj.org

View the guidelines for submitting an article at http://www.cainj.org

• March: Homeowner Leaders (Due Feb. 3)
• April: Spring Into Summer (Due Mar. 3)
• May: TBD (Due Apr. 3)
• June: When Things Go Wrong(Due May 3)
• July: Senior Summit (Due June 3)
• 
• 

• August: Are You Hitting Your Marks (Due July 3)
• September: LAC
• October: Conference & Expo
• November: Keep Your Community Competitive
• (Due Oct. 3)
• December: TBD (Due Nov. 3)

WRITE FOR 
COMMUNITY 
TRENDS®

mailto:jaclyn@cainj.org
http://www.cainj.org/
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Business Partners
Commercial Waterproofing & 
Restoration 
Francis Colacurcio

Managers
Connor P. Mchugh 
Martinia A.Heath 
Corner Property Management
Chantall Whittick  
Corner Property Management
Andrew Hudak 
Homestead Management Services, Inc., 
AAMC

Homeowner Leaders
Briarglen II Condominium 
Association, Inc.  
Peter Dumpert 
Elizabeth Millo
Orchard Hill Condominium Assn. 
Eileen Boh 
Peter Portillo

Portofino Condominium Assn. 
Lorenzo Cupido 
Nicole Hong 
Amit Roy 
Samir Talwar 
Tapan Vakharia
Rossmoor Community Association 
Daniel Jolly
Steve Stefancin, III
Yorkshire Village Master Assn. 
Scott Harris 
Stan Karuzis 
Manish Sharma

National Corporate Membership
MiddleOak  
Kara Kudish

RECRUITER 
Club

Recruiter 
Club

CA
I-N

J NEW CAI-NJ MEMBERS

1ST PLACE — 13 New Members:
Denise Becker, CMCA, AMS, PCAM 
Homestead Management Services, Inc., AAMC

2nd Place (4-way tie) — 5 New Members Each:
Leonard Barber, CMCA, PCAM 
Executive Property Management, AAMC
Jean Bestafka 
Renaissance Homeowners Association
Scott T. Dalley, CMCA, AMS, PCAM 
Access Property Management, Inc., AAMC
Julie McCutcheon 
Taylor Management Company, AAMC

Congratulations to the 
Winners of the 2017 CAI-NJ 

Recruiter Club Challenge!

OFFICIAL 2018 SPONSORS

COIT Cleaning & Restoration
Sperlonga Data & Analytics

coming 
soon

SUCCESSFUL COMMUNITY MANAGEMENT  
STARTS WITH THE ESSENTIALS.
This comprehensive community association 
management course provides a practical overview 
for new managers and an essential review for veteran 
managers. Successful completion of this course is the 
first step in obtaining a professional designation in  
community association management.
ADVANCE REGISTRATION IS REQUIRED

» Visit www.caionline.org/m100 to register for this course 
online. Register online four weeks ahead and receive a  
$25 discount.

m-100
The Essentials of Community Association 
Management

May 31, to June 2, 2018
Windsor, NJ

http://www.caionline.org/m100
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CAI MEMBERSHIP APPLICATION 
 
Community Associations Institute, New Jersey Chapter 
1675 Whitehorse-Mercerville Road, Suite 206 
Mercerville, New Jersey 08619 
Phone:  (609) 588-0030 Fax:  (609) 588-0040 
Web:  www.cainj.org  
Email:  membership@cainj.org  
 
MEMBERSHIP CONTACT  (Where membership materials will be sent): 
 
Name:            
 
Title:         
 
Association/ 
Company:        
 
Address:         
 
        
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:         
 
E-Mail:         
 
Select your Chapter:  NEW JERSEY    
 
Recruiter Name/Co. Name:       
 
CATEGORY OF MEMBERSHIP:   (Select one)  
 Community Association Volunteer Leader (CAVL) Dues vary* 
 Manager      $124 
 Management Company   $400 
 Business Partner    $555 
 Business Partner Affiliate (CAI-NJ only)  $100 
 

PAYMENT METHOD: 
 Check made payable to CAI      VISA      MasterCard    AMEX 
 
Card Number:     Exp.   
 
Name on Card:        
 
Signature:     Date:   
 
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following.  Contributions or gifts to CAI are not tax-deductible as 
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary 
and necessary business expenses subject to restrictions imposed as a result of association lobbying 
activities.  CAI estimates that the non-deductible portion of your dues is 2%. For specific guidelines 
concerning your particular tax situation, consult a tax professional. CAI’s Federal ID number is 23-
7392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground. 
 
Complete only the portion of the remainder of the application  
that applies to your category of membership.  
 
 

COMMUNITY ASSOCIATION VOLUNTEER LEADER  (CAVL): 
Billing Contact: (if different than Association Address on left): 
 
Name:            
 
Home Address:        
 
                 
 
City/State/Zip:        
 
Phone: (W)                 (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
*TOTAL MEMBERSHIP DUES 
 Individual Board Member or Homeowner  $114 
 2nd Board Member   $200 
 3rd Board Member    $275 
 4th Board Member    $345 
 5th Board Member    $395 
 6th Board Member    $445 
 7th Board Member    $500 
 
For 2-3 Member Board applications, please indicate below who should receive 
membership renewal information.  Please contact CAI National Customer   
Service at (888) 224-4321 for Board memberships exceeding 7 individuals. 
 
Name:            
 
Home Address:        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
Name:            
 
Home Address::        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
**Total Membership Dues above include $15 Advocacy Support Fee. 
 
BUSINESS PARTNER: 
 Accountant   Attorney 
 Builder/Developer   Insurance Provider 
 Lender    Real Estate Agent 
 Supplier (landscaping, power washing, snow removal, etc) 
         Please specify:        
 Technology Partner 
         Please specify:        
  Other 
          Please specify:       
 
BUSINESS PARTNER AFFILIATE: 
Name of Primary Company Contact:      
 

For CAI-NJ use only:    ___BP 
      ___CAVL 
      ___MGMT 
      ___MGR 

*TOTAL MEMBERSHIP DUES (as of October 2, 2017)

r Individual Homeowner $125
r 2 Homeowners $230
r 3 - 15 Homeowners $295

CATEGORY OF MEMBERSHIP: (Select one)

r Homeowner Leader (HL) Dues vary*

r Manager $132

r Management Company $425

r Business Partner $580

Community Associations Institute, New Jersey Chapter
500 Harding Road
Freehold, NJ 07728
Phone: (609) 588-0030     Fax: (609) 588-0040
Web: www.cainj.org
Email: membership@cainj.org

HOMEOWNER LEADER (HL):

For more than 3 homeowners, please indicate below who 
should receive membership renewal information. Please 
attach additional paper if needed. Please contact CAI 
National Customer Service (888) 224-4321 for memberships 
exceeding 15 individuals.

CAI MEMBERSHIP APPLICATION 
 
Community Associations Institute, New Jersey Chapter 
1675 Whitehorse-Mercerville Road, Suite 206 
Mercerville, New Jersey 08619 
Phone:  (609) 588-0030 Fax:  (609) 588-0040 
Web:  www.cainj.org  
Email:  membership@cainj.org  
 
MEMBERSHIP CONTACT  (Where membership materials will be sent): 
 
Name:            
 
Title:         
 
Association/ 
Company:        
 
Address:         
 
        
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:         
 
E-Mail:         
 
Select your Chapter:  NEW JERSEY    
 
Recruiter Name/Co. Name:       
 
CATEGORY OF MEMBERSHIP:   (Select one)  
 Community Association Volunteer Leader (CAVL) Dues vary* 
 Manager      $124 
 Management Company   $400 
 Business Partner    $555 
 Business Partner Affiliate (CAI-NJ only)  $100 
 

PAYMENT METHOD: 
 Check made payable to CAI      VISA      MasterCard    AMEX 
 
Card Number:     Exp.   
 
Name on Card:        
 
Signature:     Date:   
 
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following.  Contributions or gifts to CAI are not tax-deductible as 
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary 
and necessary business expenses subject to restrictions imposed as a result of association lobbying 
activities.  CAI estimates that the non-deductible portion of your dues is 2%. For specific guidelines 
concerning your particular tax situation, consult a tax professional. CAI’s Federal ID number is 23-
7392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground. 
 
Complete only the portion of the remainder of the application  
that applies to your category of membership.  
 
 

COMMUNITY ASSOCIATION VOLUNTEER LEADER  (CAVL): 
Billing Contact: (if different than Association Address on left): 
 
Name:            
 
Home Address:        
 
                 
 
City/State/Zip:        
 
Phone: (W)                 (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
*TOTAL MEMBERSHIP DUES 
 Individual Board Member or Homeowner  $114 
 2nd Board Member   $200 
 3rd Board Member    $275 
 4th Board Member    $345 
 5th Board Member    $395 
 6th Board Member    $445 
 7th Board Member    $500 
 
For 2-3 Member Board applications, please indicate below who should receive 
membership renewal information.  Please contact CAI National Customer   
Service at (888) 224-4321 for Board memberships exceeding 7 individuals. 
 
Name:            
 
Home Address:        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
Name:            
 
Home Address::        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
**Total Membership Dues above include $15 Advocacy Support Fee. 
 
BUSINESS PARTNER: 
 Accountant   Attorney 
 Builder/Developer   Insurance Provider 
 Lender    Real Estate Agent 
 Supplier (landscaping, power washing, snow removal, etc) 
         Please specify:        
 Technology Partner 
         Please specify:        
  Other 
          Please specify:       
 
BUSINESS PARTNER AFFILIATE: 
Name of Primary Company Contact:      
 

For CAI-NJ use only:    ___BP 
      ___CAVL 
      ___MGMT 
      ___MGR 

**Total Membership Dues above include Advocacy Support Fee.

http://www.cainj.org/
mailto:membership@cainj.org
http://www.cainj.org/
mailto:membership@cainj.org
http://www.cainj.org/
mailto:membership@cainj.org
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COMMERCIAL LAWN MAINTENANCE & CERTIFIED PAVER INSTALLATIONS
Install Trees, Shrubs, Sod, Mulch & Decorative Stone

Richard Eible - Owner Business: 732-926-8843
203 Sergeantsville Road Cell: 732-245-0022
Flemington, NJ 08822 Fax: 908-751-5888
www.ralandscapingdesign.com Email: ralandscapingdesign@comcast.net

Serving All of 
New Jersey

Landscaping & Design, LLC Snow Plowing & Salting

• Fitness Centers need to have fit-
ness equipment suitable for all age 
groups. Although elliptical machines 
and free weights are often standard, 
they are not well suited for residents 
with limited mobility.  Consider alter-
native ideas, such as air-resistant 
equipment.

Remember that the design does not 
need to be clinical or hospital-like in 
design.  You can have stylish form 
and function when it comes to adapt-
ing your facilities for residents that are 
“aging in place.”

Activities and Amenities
In communities where many of its 

residents are older, ensuring that appro-
priate activities and events are available 
has led to increased mobility, weight 
loss, and countless other benefits.    
Here are a few recommendations: 
• Group activities should be geared 

towards the needs of the residents 
in the community. For communities 
with seniors, instructors should be 
properly trained in senior fitness. This 
cannot be emphasized enough. 

• Outdoor parks and walking trails 
are a plus.  Benches and/or peri-
odic nature stops will make these 
features better utilized.

• According to the AARP Livability 
Index, social connection is ranked 
# 3. Be sure that social events, 
clubs, and activities range in vari-
ety, cost and times.

• Partner with local universities and 
museums to bring quality education, 
arts and literature to your community. 

• Partner with local continuing care, 
memory centers, and health cen-

AGE IN PLACE... 
from page 20.

http://www.ralandscapingdesign.com/
mailto:ralandscapingdesign@comcast.net
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HIGH

HIGH

HIGH

tech

touch

value

LEVERAGING TECHNOLOGY TO 
STREAMLINE COMMUNICATION, 
OPERATIONS AND REPORTING.

CULTIVATING RELATIONSHIPS TO 
ENSURE HIGHLY SATISFIED ASSOCIATION 
RESIDENTS AND STAKEHOLDERS.

PRESERVING AND ENHANCING VALUE 
THROUGH BEST-IN-CLASS SERVICES.

To learn more, visit IntegraMgtCorp.com or call 
Edward San George, MPA, PCAM at 973.770.1500.

200 Valley Road, Suite 203  
Mt. Arlington, NJ 07856  
T (973) 770-1500

364 North Main Street (Route 9), Suite 5 
Manahawkin, NJ 08050 
T (609) 660-0208

Financial services

Management 
services

Communication 
services

Construction 
& maintenance 
management

Transition 
management 

services

Emergency 
management

Consulting

Community 
Association 

Management

Corporate Office: South Jersey Office:

ters to see what joint programs or 
resources are available that may 
benefit your community members.

• Studies have shown that owning a 
pet can be physically and mentally 
beneficial for people of all ages. In 
the case of senior citizens, “just 15 
minutes bonding with an animal 
sets off a chemical chain reaction 
in the brain, lowering levels of 
the fight-or-flight hormone, cortisol, 
and increasing production of the 
feel-good hormone serotonin. The 
result: heart rate, blood pressure 
and stress levels immediately drop. 
Over the long term, pet and human 
interactions can lower cholesterol 
levels, fight depression and may 
even help protect against heart 
disease and stroke.”   Do not forget 
pet waste stations, outdoor dog 
runs, and indoor washing facilities.

Communication 
It is common knowledge that people 

generally retain a small portion of the 
information that is being delivered. It 
is important in any community to com-
municate information several times 
and in several different ways:
• Email
• Newsletter
• Bulletin Board
• Website
• Phone

Some suggestions include:
• Start your community communica-

tion by providing a calendar (email 
and hardcopy) of events and activ-
ities planned for the month.  This 
calendar should include any club 
or committee meetings.

• Establish a “Neighbor to Neighbor” 
group.  This is similar to block cap-
tains and allows management to 
call attention to topics or items that 
all residents need to be aware of.  

• Town Hall Meetings allow residents 
of the community to address any 

CONT INUES  ON PAGE  52
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Let us work with your 
association to find the right 
coverage, at the right price.
Felsen Insurance Services, Inc. 
3155 Route 10 
Denville, NJ 07834

Phone: 973-361-1901 
Fax: 973-361-2660 
info@felsen.com

Isn't it about time you took a fresh look at 
your community's insurance program?

Are you looking for personal, professional 
service and attention?

Condominium Insurance

current topics, issues, and concerns.
• Monthly or weekly meetings in 

which residents are encouraged 
to sit down with the management 
team is a great way to learn about 
residents’ concerns and needs.

Ask, Listen, and Learn!
As CAI has stated, “Communicating 

is a two-way activity in which receiv-
ing information is as necessary for 
understanding as providing it. Listening, 
therefore, is an integral part of commu-
nicating effectively.”  Regardless of the 
type of community you are managing, 
make a conscientious effort to really 
listen to your residents.  Giving residents 
ownership in the planning of events and 
programs can be very beneficial to both 

AGE IN PLACE... 
from page 51.

the residents and the community.  Even 
in communities of residents “aging in 
place,” diverse and creative programs 
are sought after.  Today’s aging pop-
ulation is much different than those of 
previous generations.  They are more 
engaged and health conscious, and 
don’t let their age limit their possibilities.  

When you are looking at ways 
to improve on resources, activities, 
and amenities gather input from res-
idents, utilize professionals in their 
respective fields, take advantage of 
local resources, and lay out a practi-
cal plan while developing projected 
costs.  Careful long-range planning in 
phases can likely get your community 
where you want it to be over time with 
minimal financial impact. n
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CONDOMINIUM APPROVAL EXPERTS

FHA Condominium Project Approvals
(New, Established & ReCerti�cations)

FANNIE  MAE Condominium Project Approvals

w w w . P R O J E C TA P P R O VA L S . c o m

Call Phil Sutcli�e        215.368.9452
5 North Cannon Ave.       Lansdale, PA  19446

phil@projectapprovals.com

COMMUNITY TRENDS®   
ADVERTISING DISCLAIMER:
The management of the New Jersey 
chapter of Community Associations 
Institute, Inc. (CAI-NJ) and Brainerd 
Communications, Inc. reserve the right to 
reject any advertisement for any reason at 
any time. Further, CAI-NJ and Brainerd 
Communications also reserve the right 
to place the word “Advertisement” with 
advertising copy that could or may be 
mistaken for editorial or news copy. In 
addition, CAI-NJ reserves the right to 
add a disclaimer to any advertisement 
in cases where a disclaimer may be 
necessary to protect the rights of CAI-
NJ and Community Trends®. The 
advertiser will be informed by Brainerd 
Communications before such action 
occurs. Member advertising rates are 
based upon the advertiser being a member 
in good standing of the New Jersey 
chapter of the Community Associations 
Institute. Each member or entity is solely 
responsible for maintaining its status as 
a member in good standing. In addition, 
advertisements contained within this 
magazine reflect the opinions of the 
respective advertiser, and not necessarily 
those of CAI-NJ, Community Trends® 
or Community Associations Institute. 
Information contained in Community 
Trends® advertisements should not be 
construed as a recommendation for any 
course of action regarding financial, legal, 
accounting, or other professional services. 
Advertisers are solely responsible for the 
content of their advertisements, including 
the validity of any certifications, 
designations, and/or licenses. CAI-NJ 
assumes no liability for false, malicious 
or misleading advertisers. Neither CAI-
NJ nor Community Trends® guarantees 
the position of placement of submitted 
ads. Be advised that CAI-NJ will not 
accept advertisements that are in direct 
conflict with the mission, products or 
services offered by CAI-NJ. CAI-NJ 
is not responsible for determining the 
validity of designations, certifications 
and accreditations listed directed by 
advertisers. Please send, in writing, any 
concerns about the content of advertising 
in Community Trends® to the address 
below (Attn: Editor).

Community Associations Institute, 
New Jersey Chapter, Inc. (CAI-NJ) 

500 Harding Road, 
Freehold, NJ 07728

mailto:phil@projectapprovals.com
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RA Landscaping & Design, LLC ............................50
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We specialize in high quality building 
products featuring DuradekTM 
waterproof vinyl flooring and DurarailTM 
aluminum railing. DuradekTM waterproof 
vinyl flooring comes in a variety of 
colors, patterns, and textures for decks, 
patios and balconies. DurarailTM  is a 
powder coated aluminum railing system 
with a 20 year structural warranty.

7099 William Penn Hwy, Easton, PA 18045-2936
www.specialtybldgsystems.com

Toll Free: (800) 765-9865  |  Fax: (610) 954-0598
E-mail: sbsddek@verizon.net

Specialty Building Systems

http://www.specialtybldgsystems.com/
mailto:sbsddek@verizon.net


Access Property Management, Inc., AAMC, AMO
Mr. Scott Dalley, CMCA, AMS, PCAM, CPM
4 Walter E Foran Blvd Ste 311
Flemington, NJ 08822-4668
Phone: (908)237-9900
Fax: (908)237-1826
Email: sdalley@accesspm.com
Website: www.accesspm.com 

Associa- Community Management Corp., AAMC
Mr. Michael Pesce
1030 Clifton Ave Ste 205
Clifton, NJ 07013
Phone: (973)773-6262
Fax: (973)773-4932
Email: pesce@communityservices.com
Website: www.communityservices.com

Associa Mid-Atlantic- King of Prussia, AAMC
Ms. Paula Santangelo
555 Croton Rd Ste 400
King of Prussia, PA, 19406
Phone: (610) 834-1350
Fax: (610) 834-7541
Email: nancy.hastings@associa.us
Website: www.associamidatlantic.com

Executive Property Management, AAMC
Mr. Leonard Barber, CMCA, PCAM
408 Towne Centre Dr
North Brunswick, NJ 08902-1200
Phone: (732)821-3224
Fax: (732)821-6565
Email: len.barber@epmwebsite.com
Website: www.epmweb.net

FirstService Residential, AAMC
Mr. Michael Mendillo
21 Christopher Way
Eatontown, NJ 07724
Phone: (800)310-0326
Email:michael.mendillo@fsresidential.com
Website:www.fsresidential.com

Homestead Management Services, Inc., AAMC
Mr. Louis Curtis, CMCA, AMS, PCAM
328 Changebridge Road
Pine Brook, NJ 07058
Phone: (973)797-1444
Fax: (973)797-1499
Email: lcurtis@homesteadmgmt.org
Website: www.homesteadmgmt.org

Integra Management Corporation, AAMC
Mr. Edward San George, PCAM
200 Valley Rd Ste 203
Mount Arlington, NJ 07856-1320
Phone: (973)770-1500
Fax: (973)770-3669
Email: esangeorge@integramgtcorp.com
Website: www.Integramgtcorp.com

JCR Management Services, Inc., AAMC
Mr. John Roberts, CMCA, AMS, PCAM
PO Box A
Point Pleasant Boro, NJ 08742-0810
Phone: (732)899-5524
Fax: (732)899-5552
Email: JCR@Mycondo.com
Website: www.mycondo.com

Preferred Community Management Services, 
Inc., AAMC
Mr. Glen A. Masullo, CMCA, PCAM
35 Clyde Road Suite 102
Somerset, NJ 08873
Phone: (732) 873-1258 ext. 205
Email: gmasullo@pcmsus.com

Premier Management Associates, AAMC
Ms. Lori Kenyon, CMCA, PCAM
140 Sylvan Ave Fl 3
Englewood Cliffs, NJ 07632-2514
Phone: (201)947-1001
Fax: (201)947-5005
Email: lkenyon@premiermanagement.net
Website: www.premiermanagement.net
 
Prime Management, Inc., AAMC
Ms. Barbara Drummond, CMCA, PCAM
684 E Bay Ave
Barnegat, NJ 08005-2465
Phone: (609)693-0090
Fax: (609)698-2517
Email: bdrummond@primemanagementinc.com
Website: www.primemanagementinc.com

RCP Management Company, AAMC, AMO
Ms. Mary Faith Nugiel, AMS, PCAM, CPM
10 Centre Dr
Monroe Township, NJ 08831-1564
Phone: 
Fax: (609)683-5495
Email: mnugiel@rcpmanagement.com
Website: www.rcpmanagement.com

RMG, Regency Management Group, Inc., 
AAMC
Ms. Elaine Warga-Murray, CMCA, AMS, PCAM
605 Candlewood Commons
Howell, NJ 07731-2173
Phone: (732)364-5900
Fax: (732)905-8606
Email: ewm@regencymanagementgroup.biz
Website: www.regencymanagementgroup.biz

Taylor Management Company, AAMC, AMO
Mr. Paul Santoriello, PCAM
80 South Jefferson Road
Whippany, NJ 07981
Phone: (973) 296-9000
Fax: (973) 267-0943
Email: paul@taylormgt.com
Website: www.taylormgt.com 
 

NEW JERSEY ACCREDITED ASSOCIATION 
MANAGEMENT COMPANIES

Please Note: CAI-NJ only reviews CAI desig-
nations, certifications, and accreditations in this 
advertisement for validity and current status. 
Readers are advised that each individual com-
pany is solely responsible for the content of its 
listing in this advertisement, including all desig-
nations, certifications, accreditations and licens-
es by the company or the individual employee. 
Concerns about the validity of non-CAI desig-
nations, certifications, accreditations and licens-
es should be directed to the specific company or 
individual in question. Removal of designations, 
certifications, accreditations and licenses by 
CAI-NJ will only take place upon the submis-
sion of a letter written by the official credential-
ing and/or licensing body to CAI-NJ.

The AAMC accreditation demonstrates 
a company’s commitment to providing 
the unique and diverse services that 
community associations require. An 
Accredited Association Management 
Company ensures that its staff has the 
skills, experience, and integrity to assist 
communities to succeed. Its managers 
have advanced training and demon-
strated commitment to the industry- 
just the type of professionals that 
community association boards seek to 
hire!

An AAMC must have a minimum of 
three years’ experience providing 
community association management 
services, a Professional Community 
Association Manager (PCAM) designee 
as the company’s senior manager, a 
staff of which 50 percent of managers 
hold a professional designation (CMCA, 
AMS or PCAM), and must comply with 
the CAI Professional Manager Code of 
Ethics

Listed are companies who have earned 
the Accredited Association Manage-
ment Company (AAMC) designation.
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500 HARDING ROAD
FREEHOLD, NJ 07728

ADDRESS SERVICE REQUESTED


