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"Sounds like a lot of heavy lifting 
and, luckily, we have great spotters 

within our industry to be there  
to help when the load  is too  

heavy to carry alone." 

“There is nothing quite as wonderful as money,  
there is nothing quite as beautiful as cash.”

Monty Python — “The Money Song”

My first order of business in this column will be to wel-
come the 2017 CAI-NJ Board Officers.  Our exec-
utive committee members are Nancy Hastings, 

President Elect; Lisa Vitiello, Vice President; Mohammed 
Salyani, Treasurer and Loren Lightman, Secretary. I look for-
ward to working with all of you, what a great executive and 
board member team we have for 2017! Congratulations!

This month’s Community Trends® focuses on articles about 
“Financial Fitness;” a subject of which no one could ever tire. 
Who doesn’t love hearing about ways to keep an associa-
tion’s finances in good shape and, of course, it's money in the 
bank. In our industry, we are tasked with assisting our asso-
ciations with creating budgets, collecting association fees, 
sending late notices, working with attorneys regarding col-
lection efforts, paying the vendors, working with the auditors, 
and assisting with securing the reserve funds with reputable 
investment brokers. Sounds like a lot of heavy lifting and luckily 
we have great spotters within our industry to be there to help 
when the load is too heavy to carry alone. 

The coming pages address challenging subjects, such 
as fraud and board liability. To get the message out, we 
need to be ever vigilant in educating our associations with 
respect to why all of this is part of good financial health. 
As mentioned in the first paragraph, all the exercises above 
are needed for the full benefit of maintaining optimum 
financial growth.

Associations depend on their members to fund the budget to 
keep the lights on, insurance intact, lawns cut, snow cleared, 
buildings and grounds maintained, just to mention a few bud-
get line items. Sometimes it may feel like many owners are 
unaware that there is no pot of gold over the rainbow for an 
association to obtain these funds, which is why education is 
paramount to making the owners understand the importance 
of paying the maintenance fees on time. Owners need to 

understand that they are all in it together to make their asso-
ciation successful and thriving. A prime time to educate asso-
ciation members is during their annual meeting and election. 
Invite the association’s auditor, reserve specialist and/or invest-
ment broker to the meeting to provide insight and answer any 
questions the owners may have regarding where their fees 
are going. Knowledge is power, and removing any doubt of 
how their fees are being spent can reduce delinquencies and 
ultimately will improve the cash flow for the association. 

Along with common interest communities, the CAI-NJ 
chapter deals with all the same issues as associations do. 

The chapter has its own attorney, auditor and insurance 
agent. The CAI-NJ staff prepares the annual budget and 
provides information to the auditor for the yearly audit. 
Reviewing the annual budget as well as the monthly finan-
cials along with making recommendations on adopting the 
budget and approving the audit are some of the functions 
of this year’s finance committee, which is made up of 
five very capable members: Lisa Vitiello, Town & Country 
Management; Mohammed Salyani, Wilkin & Guttenplan; 
Jeff Logan, Guardian Services; Cheryl Rhine, USI Insurance 
Agency; and Ben Basch, American Pools. Thank you all for 
your valuable contributions to our chapter. 

 Peace and Love,
 Denise
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LOOKING  FORWARD
 LARRY THOMAS, PCAM   |    CAI-NJ CHAPTER EXECUTIVE DIRECTOR

"The NJ-LAC is presenting its 
annual Legislative Update 

program again this year and  
I suggest that you or someone 
from your association attend  

one of these updates."

Several factors must be considered when you review 
your association's financial fitness. I’m sure that 
most of our associations do a monthly review of 

their financial reports and hire an independent auditor to 
perform their annual audit. These functions are an excellent 
way of catching practices that may lead to a breach in 
the association's financial management. A few additional 
items that should be reviewed on a regular basis include 
the insurance policies, their internal controls, making sure 
that their investments are FDIC insured, and making sure 
that the signatures on their bank accounts are current.  I 
also cannot stress enough the need to keep a diligent eye 
on the association's accounts receivable and making sure 
that they are addressed in a timely and fiscally responsible 
manner. I also need to mention the importance of making 
sure that your contractors are sufficiently insured and your 
contract language fully protects your association in case of  
a lawsuit.  

It is also very important to keep current with any pend-
ing legislation that will impact your association. This is 
why I consistently advise our members to hire profession-
als that are heavily involved in the community associa-
tion industry.  These professionals, and I must say, that 
a majority of them are very involved in CAI both on a 
national and state level, keep current with any legislation 
that can influence the operations and financial health of 
your community.

The NJ-LAC is presenting its' annual Legislative Update 
program again this year and I suggest that you or some-
one from your association attend one of these updates.  In 
the past two years, we see a 50/50 split in attendance 
between our manager members and board members.  I 

recommend that you invite a member of your management 
team to accompany your board members to attend.  This 
year we have some very interesting topics that will be 
discussed at the Legislative Updates.  We’ve added an 
update this year for the West Orange area. Please refer to 
the flyer on page 46 for dates, locations and topics for this 
year’s program.  

Hopefully you were one of the fortunate people that 
attended our Economic Forecast on February 7th at the 

Forsgate Country Club in Monroe Twp.  Jeffrey Otteau 
gave a very in-depth presentation on what he feels the eco-
nomic climate in New Jersey will be for 2017 as it relates 
to housing trends and a new administration in the White 
House.  We co-host this event annually with IREM and it is 
definitely worth the time to attend.  

So, in closing, we are seeing longer days and hopefully 
warmer temperatures are not too far away.  It’s been a fairly 
mild winter, but remember March can be a very unpredict-
able month.  With any luck, we’ve seen the end of snow 
and spring will right around the corner. n



EVENTS & EDUCATION

CALENDAR2017

For More Information contact events@cainj.org. 

EVENTS ARE SUBJECT TO CHANGE

M-100: The Essentials of Community 
Association Management
West Windsor

MARCH
23-
25

Manager & Business Partner Round Table
TBD

M-205: Risk Management
Monroe Twp.

MAy

18-
19

AUGUST

10
22

Annual Beach Party
Martell’s Tiki Bar, Point Pleasant

Lecture Series
CAI-NJ, Freehold

September

14
19

Manager Leadership Workshop
TBD

Lecture Series
CAI-NJ, Freehold

Senior Summit
TBD

M-340: Large Scale Management
Monroe Twp.

JULY

13
27-
28

November

Manager & Business Partner Round Table
TBD

16

Preconference Networking Reception
TBD, Edison

Annual Conference & Expo
NJ Convention & Expo Center, Edison

M-100: The Essentials of Community 
Association Management
Monroe Twp.

October

26-
28

17
18

Board Leadership Development Workshop
CAI-NJ, Freehold

Lecture Series
CAI-NJ, Freehold 

CA-PAC- Day at the Races
Monmouth Park, Oceanport

Manager & Business Partner 
Round Table
TBD

Dennis R. Casale Memorial Golf Outing
Forsgate Country Club, Monroe

june

8
13

22

27

16

CA-PAC Fundraiser
Top Golf, Edison

Lecture Series
CAI-NJ, Freehold

Spring Break Party
Windows on the Water, Sea Bright

APRIL

25
27

20

16

mailto:events@cainj.org
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LEGISLATIVE UPDATE
GEORGE GREATREX,ESQ.
PARTNER, SHIVERS, GOSNAY & GREATREX, LLC
LEGISLATIVE ACTION COMMITTEE VICE-CHAIR

In the September 2016 issue of Community Trends® I 
reported on “zombie foreclosures” and the ongo-
ing efforts to reform New Jersey’s foreclosure laws and 

practices.  I commented that if you were to ask any board 
member of any of the roughly 6,700 community associa-
tions in New Jersey what the top three issues are that dog 
them in their efforts to govern their communities, you might 
hear about claims against their insurance coverage that 
result in rising insurance premiums, or collecting overdue 
assessments from owners who drive shiny new cars, or 
maybe even complaints about owners who fail to scoop 
up after their pets.  But it’s safe to say that more often than 
not, the issue of vacant and abandoned homes in 
foreclosure in their communities ranks near the top of 
their list.  They are unsightly, unsafe, unsanitary, and worst 
of all, the owners of such properties rarely pay their asso-
ciation assessments, withholding valuable resources from 
their association and increasing the financial burden on 
those responsible members who do pay their assessments.  
These vacant and abandoned properties in foreclosure 
(affectionately known as “zombie” foreclosures) surely 
challenge the financial fitness of the many community 
associations across our state and nation we proudly serve.

I also commented that it is safe to say that anyone who 
initiates, supports and works to advance a piece of legis-
lation through the legislative process learns early on that to 
be successful in that endeavor, one must be persistent…
and patient.  The NJ-LAC has been diligent in proposing 
and advancing laws that ease the burdens on community 
associations across New Jersey caused by such properties.  
In 2014 a law was passed that authorizes, but doesn’t 
require, a foreclosing lender to expedite the foreclosure 
process when the property is “vacant and abandoned” 
(NJSA 2A: 50-73 et. seq.).  However, in practice it has 
been seen that foreclosing lenders, in general, are choos-

ing not to expedite the process, resulting in vacant and 
abandoned homes languishing as a drain on the financial 
fitness of community associations all across New Jersey, 
sometimes for years at a time. 

In response to requests for help from associations across 
our state dealing with zombie foreclosures, the NJ LAC 
has proposed and supported legislation to amend this 
law, providing that if the foreclosing lender chooses not to 
expedite the process, the lender would be required to pay 
to the association the assessments imposed against the unit 
until title is transferred to a new owner, or the lender would 
be required to agree to the appointment of a fiscal agent 
(also known as a “rent receiver”) so that the association 
could recover the past due and ongoing assessments from 
the rents received from the unit until the foreclosure process 
concludes and the property is sold to a new owner.  To 
date, the results of attempts to judicially encourage lenders 
to expedite their foreclosure actions, or to appoint rent 
receivers, have been mixed, meaning that Superior Court 
judges in some counties have agreed to do so, while oth-
ers have not, hence the need for statewide legislation.  In 
December of 2015 the Senate version of this bill was voted 
out of committee with strong bipartisan support and moved 
to the full Senate chamber where it was voted on and unan-
imously approved shortly before the end of the previous 
legislative session in early January 2016.  Unfortunately, 
the Assembly failed to call its version of the bill for a vote 
before the end of the session.  The NJ-LAC was instrumental 
in having both bills reintroduced in the new 2016-2018 
legislative session (now Senate bill 1832/Assembly 
bill 3823).  

The good news is that the momentum in favor of these 
bills has continued into this current legislative session.  
The Senate version has already successfully cleared the 
Community and Urban Affairs Committee, and has been 
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2017 CAI-NJ COMMITTEES "...anyone who initiates, supports 
and works to advance a piece of 
legislation through the legislative 
process learns early on that to be 
successful in that endeavor, one  
must be persistent…and patient." 

referred to the Budget and Appropriations Committee 
(a necessary step in the process).  While the mortgage 
bankers association and the Administrative Office of the 
Courts have expressed some minor concerns with particular 
language in the bills, the NJ LAC has been in discussions 
with those groups and we are hopeful of an agreement on 
the final language soon.  It is anticipated that these bills will 
be finalized and voted on by the full chambers of the New 
Jersey Legislature, then sent to the Governor’s desk, before 
the summer recess.  This needed reform in the foreclosure 
process can’t come soon enough for most community asso-
ciations across our state.

Another item of good news: in 2014 a law was passed 
that authorizes New Jersey municipalities to adopt ordi-
nances that require foreclosing lenders to maintain up to 
local codes the exterior of vacant homes subject to foreclo-
sure proceedings, or face stiff fines (NJSA 40: 48-2.12s).  
Many municipalities across New Jersey have adopted such 
ordinances and have been requiring foreclosing lenders to 
maintain the exterior of those homes. If your town has not 
yet adopted such an ordinance, we encourage you to con-
tact your town’s governing body and strongly suggest they 
do so. Amendatory language to this law was introduced 
last year which would require lenders foreclosing on vacant 
and abandoned properties to likewise maintain the interior 
of such units, but it was not approved before the end of the 
last legislative session.  It has not yet been introduced in the 
current legislative session. n

George Greatrex, Esq. is a partner with the Cherry Hill law firm of Shivers, 
Gosnay & Greatrex, LLC, a CAI Business Partner, and serves as the Vice-Chair 
of CAI’s NJ-LAC and liason to the PA/DELVAL-LAC.  His practice focuses on com-
munity association law, and his firm represents approximately 180 community 
associations in South and Central New Jersey.  Mr. Greatrex can be contacted 
via email at ggreatrex@sgglawfirm.com. 

mailto:ggreatrex@sgglawfirm.com
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INSIDE  CONNECTION
ANGELA KAVANAUGH |  Director, Conference & Programs

"In addition to the education 
offered at the Conference & 

Expo, there are already twelve 
educational programs on the 

2017 CAI-NJ calendar..."

Plans are already underway by the 2017 
Conference & Expo committee for this year’s 
tradeshow.

If you live in or manage a condo association or HOA 
you won’t want to miss the biggest Community Associations 
Institute, New Jersey chapter event of the year, the 
Conference & Expo, planned specifically with you in mind. 

After the success of last year’s tradeshow which had the 
highest attendance yet with almost 1,200 people on the 
tradeshow floor, there is a lot of buzz and anticipation for 
another successful event.

The Conference & Expo floor will be packed with almost 
170 exhibits. It will be an excellent opportunity for you 
to have questions concerning your community association 
answered as well as shop for service providers and profes-
sionals that can assist you and your community homeown-
ers in maintaining a successful community association.

Mark your calendars and Save-the-Date for the 2017 
CAI-NJ Annual Conference & Expo as it will take place 
on Wednesday, October 18, 2017 at the New Jersey 
Convention and Exposition Center at Raritan Center, in 
Edison New Jersey. Changing to the new venue will make 
the tradeshow more accessible and convenient for our 
attendees. The larger educational rooms will allow for 
more seating and a new caterer will provide an updated 
complimentary breakfast and lunch buffet. 

As always, four educational programs will be offered, 
one for each of our three member representation groups, 
Community Association Volunteer Leaders, Community 
Managers and Business Partners. The final program 
offering will be the Legislative Update, a discussion on 
legislative and regulatory issues affecting common interest 

STEP RIGHT UP TO THE MAIN EVENT WHERE  
EVERYONE IS A WINNER WITH CAI-NJ…

communities. Continued education credits will be available 
for these programs.

The exhibitors are very excited to incorporate the 
“Carnival” theme in their booths, making it a fun day for 
all attending. And don’t forget, you will once again have 
the opportunity to participate in the $5,000 cash drawings 
throughout the day. Everyone will be entered into the five - 
$1,000 cash drawings – one every hour!

New Educational Offerings Throughout the 
Year.

In addition to the education offered at the Conference 
& Expo, there are already twelve educational programs 
on the 2017 CAI-NJ calendar, created specifically for our 
members, by our members. 

The Managers and Business Partners will join together to 
present three roundtables in different areas of the state. A 
southern roundtable will take place in mid-spring, a central 
session during the summer and a northern session in the fall. 
The Manager’s committee also plans on hosting the third in 
the series of the Managers Leadership Workshop.

The Community Association Volunteer Leader (CAVL) 

CONT INUES  ON PAGE  60
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CHAPTER TRENDS
BE A PART OF THE TREND! Submit your company’s or association’s news, milestones and achievements to us at 
communitytrends@cainj.org for publication in the Chapter Trends section of Community Trends®.

The Falcon Group Welcomes Luis Lopez
Bridgewater, NJ — In January 2017, The Falcon Group 

hired Luis Lopez as their Drone Services Manager. Luis 
will assist in the growth of this recent venture for Falcon. 
He is a certified pilot with extensive engineering experi-
ence which makes him an excellent addition to the team. 
Mr. Lopez has a military background, an entrepreneurial 
spirit and over 13 years of mechanical engineering 
experience. His work experience ranges from running 
his own computer business to HVAC engineer to sprinkler 
CAD Designer to Certified Pilot. His credentials make 
him an excellent candidate to help grow Falcon Drone 
Services.

“I look forward to bringing all my knowledge and exper-
tise to Falcon,” says Luis Lopez. “I am excited about this 

new, challenging position and 
strengthening and growing our 
client base.”

Falcon Drones Services 
department was formed in 
November 2016 to meet the 
demand to conduct safer and 
faster inspections. In addition, 
Falcon can now provide high-
er resolution thermal and 3D 
imaging for construction proj-
ects and energy audits. They 
can also assist property man-

agement firms with their marketing initiatives to take 
high-definition pictures and video to be used in marketing 
and promotional pieces. 

“We are excited to have Luis on our team and know he 
will be an integral part of this department’s success,” says 
Andy Amorosi, Principal at The Falcon Group.
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(above) Luis Lopez has 
joined The Falcon Group as 
Drone Services Manager

SOLitude Lake Management Recognizes Three 
Outstanding Volunteers and Donates Over 
$5,800 on their Behalf

Hackettstown, NJ – SOLitude Lake Management, an 
industry leader in lake and pond management, fisheries 
management and related environmental services for the 
United States, is pleased to name Becky Snyder and Ann 
Marie Dori as their 2016 Volunteers of the Year, and 
Shannon Junior as Volunteer of the Quarter for the fourth 
quarter of 2016. In recognition of their volunteering efforts 
last year, SOLitude has made charitable donations totaling 
$5,860 to the International Order of the Rainbow for Girls, 
the Virginia Beach SPCA and the Rappahannock Animal 
Welfare League (RAWL).

Becky Snyder, Regional Administrator for SOLitude’s New 
England territory, was named as a Volunteer of the Year 
after spending an impressive 125 hours volunteering in 
2016 and participating in 27 volunteer events throughout 
the year. For nearly two decades, Becky has regularly vol-
unteered as an adult advisor with the International Order of 
the Rainbow for Girls, a non-profit organization that strives 

CONT INUES  ON PAGE  14

(above) Keith Gazaille (left), Regional Director at SOLitude Lake 
Management, and Marc Bellaud (right), President, present Becky 
Snyder with her 2016 Volunteer of the Year award. Becky received 
the award for her ongoing commitment to mentoring young 
women in her local community.
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Dear CAI-NJ Members,

For close to twenty years, the Community Associations Political Action Committee has been the political arm of the New Jersey chapter of Com-
munity Associations Institute.  As you may know, our legislative efforts in Trenton are vital to the future of the community association industry.  
Many of our elected officials lack a fundamental understanding of community association issues and many competing trade associations such as 
the realtors, homeowners, and bankers have large PACs and have been raising funds for many years.  It is critical that we constantly work to be 
the authoritative voice on the issues that impact our members.  
CA-PAC represents 6,700 community associations where approximately 1,350,000 residents live in 519,000 homes in New Jersey.  When the 
legislature considers amending the laws that govern community associations members of the legislature should turn to CAI-NJ for advice.  One 
way we can educate these legislators and grow awareness of our industry is with a strong Community Association Political Action Committee 
(CA-PAC).   
By pooling our resources we raised over $30,000 in 2016 and we are on track to meet our 2017 fundraising goal.  The money you contribute en-
sures that people who understand the community association industry are elected or reelected to serve in Trenton.  I challenge you to join me in 
preserving the future of the community association industry by contributing to CA-PAC.  With your support we can surpass our 2017 fundrais-
ing goal of $35,000.  Please send in your contribution today. 
Thank you,

James Rademacher
President, Community Association Political Action Committee 

2017 CA-PAC Contribution Form
YES! I’d like to support CA-PAC

$25- $100 $250- $500 $500 $_______ $_______
Individual
• Community Manager
• Board Member
• Homeowner

Business Partner Management Company Community Association
(Suggested Contribution 
$1 per unit)

Other

Please make your CORPORATE or PERSONAL CHECK payable and mail to:
CA-PAC, 500 Harding Road, Freehold, NJ 07728

Community/Company/Individual Name: __________________________________________________________________________ 
Mailing Address: _________________________________________City, State ZIP: ________________________________________
Phone: ______________________________  Fax: _____________________________Email: ________________________________
Occupation: ______________________________________________  Employer: _________________________________________
Work Address: ____________________________________________City, State ZIP: ______________________________________
Management Company Name (Community Association’s Only): ________________________________________________________
      
      DO NOT INCLUDE MY NAME OR COMPANY ON THE LIST OF CA-PAC CONTRIBUTORS.

The New Jersey Election Law Enforcement Commission requires us to collect and report the name, mailing address, occupation, and name of employer of contributors whose contribu-
tions exceed $300 in a calendar year.  
Contributions to CA-PAC are not deductible for federal income tax purposes. Contributions are not limited to suggested amounts.  CA-PAC will not favor nor disadvantage anyone based 
upon the amounts of or failure to make PAC contributions.  Voluntary political contributions are subject to limitations of ELEC regulations. CA-PAC contributions are not considered 
payment of CAI dues.

For more information, contact Larry Thomas at larry@cainj.org or call 609.588.0030.

Support 
CA-PAC Today!

mailto:larry@cainj.org
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We’ve Got Your Community Covered
Insurance and Risk Management Solutions 

for CAI Members

©2016 USI Insurance Services. All Rights Reserved.  

Employee Benefits | Property & Casualty
Personal Risk Services | Retirement Consulting

www.usi.biz

At USI, our condominium specialists combine proprietary 
analytics, broad experience and national resources to 
custom-fit an insurance and risk management plan that 
meets your needs. For decades, our team has been 
providing the solutions and services that CAI members 
count on to protect their communities. We’d like to do the 
same for you. 

USI Insurance Services 
40 Bey Lea Road, Ste. A201 

Toms River, NJ 08754 
800.596.5252

to give girls the tools, training, and 
encouragement to let their individual 
spirits shine bright. As a mentor to the 
young women in the organization, 
she has been instrumental in teaching 
them how to be confident leaders in 
their community. Becky also serves as 
SOLitude’s volunteering team captain 
for the New England region. Over 
the past year, she has done a tre-
mendous job of organizing new and 
interesting team events and inspiring 
her colleagues to help support their 
local communities. Team volunteer-
ing events that Becky coordinated in 
2016 included volunteering with the 
Worcester County Food Bank, start-
ing a supply drive for the Worcester 
Animal Rescue League, creating an 
office fundraiser for the American 
Cancer Society, and scheduling an 
Earth Day cleanup on the Blackstone 
River.

Ann Marie Dori, Marketing Project 
Coordinator at SOLitude, spent 209 
hours volunteering in 2016 and was 
also named as a Volunteer of the Year. 
Ann Marie participated in 95 volun-
teering events and volunteered for a 
number of organizations throughout 
Southeastern Virginia including the 
Virginia Beach SPCA, Lynnhaven River 
NOW, Virginia Peninsula Foodbank, 
The Virginia Gentlemen Foundation, 
and the East Ocean View Civic 
League. Every Monday night, you 
can find Ann Marie at the Virginia 
Beach SPCA satellite cat adoption 
center caring for adorable kittens and 
cats who are awaiting their forever 

CHAPTER TRENDS... 
from page 12.

CONT INUES  ON PAGE  16
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888-404-4321
www.accuratereconstruction.com

Insurance Reconstruction Experts

Returning families to their homes since 1985

Servicing:
New Jersey • New York

Pennsylvania • Connecticut

To Advertise Call 609-655-2000 or  
email ray@brainerdcommunications.com.

homes. In addition to helping prepare 
144 cats and kittens for their new 
homes this year, she also participated 
in a phone-a-thon fundraiser as well as 
the SPCA Puttin’ for Paws event. One 
of Ann Marie’s other passion-proj-
ects in 2016 involved working as 
project leader with the East Ocean 
View Civic League (EOVCL) to design 
and build a rain garden at the rec-
reation center in her neighborhood. 
Ann Marie, members of EOVCL and 
40 volunteers planted and mulched 
5,700 square feet that included 984 
total plants. The rain garden was a 
great success and now successfully 
absorbs runoff and helps to reduce 
flooding and pollution of surrounding 
waterbodies.

Shannon Junior, Aquatic Ecologist and 
Senior Business Development Consultant 
at SOLitude, was named as Volunteer of 
the Quarter and volunteered 51 hours 
in the fourth quarter of 2016. Shannon 
spent almost every Saturday of the fourth 
quarter, and throughout the year, at day-
long PetSmart adoption events, bringing 
dogs from her local Madison County 
Animal Shelter to meet with potential 
forever families. Shannon manages the 
shelter’s Facebook page, committing 
endless hours of time photographing 
and showing off the uniqueness of each 
of these beautiful animals. She also 
makes tie-dyed doggie bandanas and 
t-shirts, and donates 100% of her sales 
back to the shelter. Through all of her 
efforts last year, Shannon helped 103 
dogs find their permanent homes.

Every year, SOLitude Lake 
Management staff earns points for 
their volunteer time and, based on the 

CHAPTER TRENDS... 
from page 14.

http://www.accuratereconstruction.com/
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For over 30 years, Wilkin Management Group 
has held to an unshakeable corporate philosophy 

of Creating Value for Our Clients.

Our People,  Process and Performance demonstrates
an un-wavering commitment to do so.

With locations in Northern and Central NJ
Visit us on the web at www.WilkinGrp.com | 201.560.0900

Wilkin Management Group,  Inc.
30 Years of History

amount of points earned, the compa-
ny then rewards them with a gift card 
or donation to a non-profit of their 
choice. SOLitude matches the reward 
amount when it is directed to a 
non-profit. Becky Snyder directed her 
$1,060 donation to the International 
Order of the Rainbow for Girls, and 
Ann Marie Dori directed her $2,800 
donation to the Virginia Beach SPCA. 
Shannon Junior directed her donation 
of $2,000 to the Rappahannock 
Animal Welfare League (RAWL).

Patricia Want, Shelter Director at 
RAWL, expressed her gratitude. “I 
would like to thank you for your 
generous donation of $2,000 to 
the Rappahannock Animal Welfare 
League. Your donation will help us to 
continue to rescue unwanted, aban-

CONT INUES  ON PAGE  57
Submit your items for Chapter Trends  

to Jaclyn Olszewski at jaclyn@cainj.org.

http://www.wilkingrp.com/
mailto:jaclyn@cainj.org


CA-PAC 9th Annual 
DAY AT THE RACES

Friday, June 16, 2017
Monmouth Race Track

175 Oceanport Ave, Oceanport, NJ 07757
Gates open at 11:30AM

CAI-NJ Members Only: $100 per person
Registration includes: 
admission, buffet, open bar & race program

Please make checks payable to CA-PAC

Questions? Contact Jaclyn Olszewski at (609) 588-0030 
or jaclyn@cainj.org

Mail completed form to:
CAI-NJ Attn: CA-PAC Day at the Races
500 Harding Road
Freehold, NJ 07728

2017 CA-PAC DAY AT THE RACES REGISTRATION
Name ____________________________________
Company Name _______________________________
Address ___________________________________
City, State, Zip _______________________________
________________________________________
Phone ____________________________________
Fax ______________________________________
Email ____________________________________

Additional Attendees:
2.) ______________________________________ 
3.) ______________________________________ 
4.) ______________________________________

mailto:jaclyn@cainj.org
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• Communication • Courtesy • Integrity •

• Loyalty • Mutual Respect •• Communication • Courtesy • Integrity •

• Loyalty • Mutual Respect •

WWW.HOMESTEADMGMT.ORG

328 Changebridge Road • Pine Brook, NJ 07058 • 973-797-1444

856 Route 206 South • Hillsborough, NJ 08844 • 908-874-6991

http://www.homesteadmgmt.org/
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1. BOARD MEMBERS’ STANDARD OF CARE
Since condominium associations are organized as non-profit corporations under N.J.S.A. 

15A:1-1 et seq., the New Jersey Nonprofit Corporation Act is quite instructive on a board 
member’s standard of care:

Trustees and members of any committee designated by the board shall discharge 
their duties in good faith and with that degree of diligence, care and skill which 
ordinary, prudent persons would exercise under similar circumstances in like 
positions.
[N.J.S.A. 15A:6-14.]

Accordingly, the overriding scheme of the Condominium Act requires board 
members, as fiduciaries, to make decisions for the protection of the whole 
condominium and each of the constituent owners; not to act discriminatorily, 

THE BUSINESS  
JUDGMENT 

RULE

How Individual Board Members Can Avoid  
Personal Liability For Actions  

of the Collective Board
By Gene Markin, Esq.  

Stark & Stark
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CONT INUES  ON PAGE  22

Like directors of corporations, association board members 
enjoy various legal protections in the execution of their 
duties.  First and foremost is the business judgment rule, 

which shields Board members acting in good faith from 
personal liability.  Only when the actions of the board are 
in contravention of the association’s governing documents or 

the Condominium Act, or are fraudulent, unconscionable or 
self-serving does personal liability attach.  Generally, as long 
as board members act reasonably and in good faith to make 
informed decisions, they will be insulated from personal liabil-
ity should those decisions turn out bad 
or be challenged.

http://istockphoto.com/


How Individual Board Members Can Avoid  
Personal Liability For Actions  

of the Collective Board
By Gene Markin, Esq.  

Stark & Stark
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arbitrarily, or in bad faith.  See Billig 
v. Buckingham Towers Condo. Ass’n I, 
Inc., 287 N.J. Super. 551, 563 (App. 
Div. 1996).  This fiduciary relationship 
requires the board to act in accordance 
with the Condominium Act and its own 
governing documents as well as for its 
actions be free of fraud, self-dealing, 
and unconscionability.  In other words, 
all that the law demands is trustees act 
reasonably and in good faith using the 
degree of skill and care an ordinary 
person would exercise under similar 
circumstances.  If a contested act of the 
association meets each of these tests, 
the courts will not interfere or substitute 
the court’s judgment for the judgment of 
the board. 

2. APPLICATION OF THE 
BUSINESS JUDGMENT RULE

New Jersey courts considering the 
application of the business judgment 
rule have concluded the scope of 
judicial review of condominium asso-
ciation decisions is limited to a two-
pronged test: (1) whether an asso-
ciation’s action was authorized by 
statute or its own bylaws and, if so, 
(2) whether the action was fraudu-
lent, self-dealing or unconscionable. 
Thanasoulis v. Winston Towers 200 
Ass’n, 110 N.J. 650, 655 (1988).

In Thanasoulis, the New Jersey 
Supreme Court considered wheth-
er a rule adopted by the Board of 
Directors of a condominium associ-
ation increasing the parking fee for 
tenants of nonresidents owners but not 
for those of resident owners constitut-
ed a breach of the board’s fiduciary 
duty to the nonresident owners.  In 

BUSINESS JUDGEMENT... 
from page 20.
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FWH Associates, P.A. has been providing essential services to property 
managers, community associations and contractors for over 25 years. 
Offering refined expertise in a variety of disciplines for our clients.

• Capital Reserve Studies
• Transition Reports
• Expert Testimony
• Construction Specifications
• Landscape Design
• Roof Replacements
• Forensic Building Evaluations
• Construction Inspection
• Drainage Remediation
 

• EIFS/Stucco Inspection/Evaluations
• Land Surveying
• Water Infiltration Remediation
• Siding Replacements
• Balcony Replacement Specifications
• Building Façade Inspections/ 

Evaluations
• Parking Garage Inspections/ 

Evaluations

PROFESSIONAL SERVICES INCLUDE:

FWHassociates.com
1856 Route 9, Toms River, NJ 08755   

732.797.3100 • Email: info@FWHassociates.com

CIVIL ENGINEERS  •  PLANNERS  •  LANDSCAPE ARCHITECTS
ARCHITECTS  •  LAND SURVEYORS  •  RESERVE SPECIALISTS

Individualized Attention.
A Broad Range of Expertise.

ULTIMATE PARTNER OF

2016Ultimate
PARTNER
New Jersey Chapter Community Associations InstituteNew Jersey Chapter Community Associations Institute

a 4-3 decision, the Supreme Court 
determined that the association was 
without requisite authority to enact the 
revised parking fee schedule in such a 
discriminatory manner, and thus failed 
to meet even the first prong of the 
test.  The majority held that the associ-
ation’s regulation was not authorized 
by either the Condominium Act or 
the condominium’s master deed.  The 
Court noted that by substituting itself 
as the lessor of the unit owner’s park-
ing space and thereby severing the 
owner’s right to the parking space, the 
association had, in effect, confiscated 
for its own use the value of the unit 
owner’s parking space.  The Court 
reject the argument that the regulation 
was a security measure aimed at 
the prevention of subletting parking 

spaces to people not residing in the 
building since the same end could 
have been accomplished through 
other means.  

Perhaps the clearest explication of 

CONT INUES  ON PAGE  24

"...all that the law 

demands is trustees  

act reasonably and  

in good faith using the 

degree of skill and  

care an ordinary  

person would 

exercise under similar 

circumstances." 
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With over 25 years of experience in the community association industry, our 
team delivers the solutions and the support to meet your unique needs. From 
accelerated payment processing to the latest in fraud protection, we help 
simplify the overall management of your associations’ banking on our 
easy-to-use 24/7 online platform.

Learn how we can help streamline your financial operations at 
HOAbankservices.com.

©2017 MUFG Union Bank, N.A. All rights reserved. Member FDIC.
Union Bank is a registered trademark and brand name of MUFG Union Bank, N.A.

Ralph Ascoli
Regional Account Executive
603-210-5215  
ralph.ascoli@unionbank.com

Financing subject to credit and collateral approval. Other restrictions may apply. 
Terms and conditions subject to change.

Gain an HOA banking team that’s been around the block

the business judgment rule is con-
tained in Papalexiou v. Tower West 
Condo, in which individual unit own-
ers challenged the authority of the 
board to levy a special emergency 
assessment upon the membership.  In 
upholding the assessment, the court 
stated that for directors to be protect-
ed by the business judgment rule “[a]ll 
that is required is that persons in such 
positions act reasonably and in good 
faith in carrying out their duties. Courts 
will not second-guess the actions of 
directors unless it appears that they 
are the result of fraud, dishonesty 
or incompetence.” 167 N.J. Super. 
516, 527 (Ch. Div. 1979).

The business-judgment rule, however, 
will not provide protection when the 

BUSINESS JUDGEMENT... 
from page 23.

action of the board is in violation of 
the Condominium Act, the association’s 
master deed or the by-laws.  Micheve, 
L.L.C. v. Wyndham Place at Freehold 
Condo. Ass’n, 381 N.J. Super. 148, 
154 (App. Div. 2005), certif. denied, 
186 N.J. 256 (2006); see also Verna 
v. Links at Valleybrook Neighborhood 
Ass’n, 371 N.J. Super. 77, 93 (App. 
Div. 2004) (Only when a board’s 
actions are authorized and of the type 
that justify application of the “business 
judgment” rule, will a court refrain from 
second-guessing its actions).  

Generally, enforcing rules and other 
constituent document provisions, such 
as the duty to collect assessments, is 
an area of special sensitivity for board 
members and associations, which 
may be attacked for breach of fidu-
ciary duty for failure to enforce as well 
as for discriminatory enforcement.  In 

Glen v. June, 344 N.J. Super. 371 
(App. Div. 2001), the court found an 
association had breached its fiduciary 
duty by depriving an owner of the use 
of his driveway, a limited common 
element, and a garage, which was 
apparently part of his unit.  The court 
concluded an award of damages 
would be appropriate for the breach 
of fiduciary duty.  The court also found 
that an attempt to humiliate the owner 
by piling snow in his driveway was 
a breach of fiduciary duty, although 
it offered no remedy for that incident.

Self-dealing must likewise be avoided 
and facts which have a bearing on 
association concerns must be honest-
ly and fully disclosed.  The issue of 
self-dealing was addressed in Owners 
of the Manor Homes of Whittingham v. 
Whittingham Homeowners Ass’n, Inc., 
367 N.J. Super. 314, 323 (App. Div. 

http://hoabankservices.com/
mailto:ralph.ascoli@unionbank.com
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2004), where board members were 
alleged to have breached their fiducia-
ry duties by changing the method of 
calculating maintenance assessments 
(i.e., by re-measuring the units) several 
years after the condominium had been 
in operation.  As a result, the monthly 
assessments for certain types of resi-
dences increased while decreasing for 
others.  Allegations of self-dealing were 
rejected by the court because there 
was no evidence the association or 
board benefited by the re-measuring.  
Additionally, there was an independent 
business reason for the re=measurement 
– the source of the developer measure-
ments were unclear and contradicted 
by architectural drawings.  

Therefore, in order to pierce the 
business judgment rule, a claimant 
must present evidence the board or 
an individual board member received 
some type of direct benefit from an 
authorized act of the board.

3. RELIANCE ON ADVICE OF 
COUNSEL

A board that acts in reliance upon 
advice of its experts and legal pro-
fessionals cannot be held liable for 
negligence or breach of fiduciary duty 
if that advice turns out to be wrong.  A 
provision of the New Jersey Nonprofit 
Corporation Act specifically provides 
board trustees will not be liable if they, 
acting in good faith, rely on the opinion 
of counsel.  N.J.S.A. § 15A:6-14.

Therefore, condominium boards are 
encouraged to seek the advice of 
counsel; however, as a practical mat-
ter, trustees should always use their 
best business judgment in making 
informed decisions that affect the 
association and its members. n 

Comprehensive Insurance 
That Works for You

Our years of experience in the real estate
market, both residential and commercial,
means we can design just the right insurance
program for your property. Let us show 
you your options.

Products include: Property • General Liability • Umbrella •
Workers’ Comp. • Directors & Officers • Flood • Equipment
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2017 Joint Economic    Forecast Breakfast
Seventy-five members of CAI-NJ and IREM (Institute of Real Estate Man-
agement) came together for the 2017 Joint Economic Breakfast on Tues-

day, February 7, 2017 at the Forsgate Country Club in Monroe Twp.. 



2017 Joint Economic    Forecast Breakfast
Jeffrey G. Otteau, President of Otteau Valuation Group spoke on the in-

terplay between New Jersey’s economy and the 2017 real estate markets 
during this informative session.
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When the average person hears “fraud” they 
immediately think of huge schemes that play out 
over years and result in the misappropriation of 

thousands or millions of dollars.  Those schemes eventually 
become huge stories played out in the news.   We may hear 
stories of how senators had illegal kickbacks, or someone like 
Bernie Madoff embezzling millions from his clients.  What 
you don’t typically hear often, is how the association down 
the street lost hundreds or thousands of dollars through theft 
or fraud.  Although it is highly unlikely that fraud opportunities 
will ever be 100% removed from any organization, it is the 
responsibility of every board member to ensure their associa-
tion’s risk of fraud be minimized.  The best and easiest way to 
minimize fraud risks are through an adequately designed and 
properly implemented set of internal controls. 

As auditors, we typically conduct various tests and 
certain interviews during our standard audit which could 
uncover fraud, however, the standard annual audit’s objec-
tive is not to detect fraud within an organization.  Rather the 
main objective is to declare those specific statements free 
of material misstatement, which includes material fraud.   
Below are just a few of the many situations we have 
encountered over the years including the manner in which 
the fraud was detected.  Additionally, the steps the board 
could have taken to remove the fraud risk are also outlined.  

As a note, the situations have been altered slightly as to not 
reveal the associations they effected.

“Don’t Be So Controlling”
Situation: Property manager has majority control over the 
finances of the association, as a result, the property manag-
er cut and paid for services that were never performed at 
the association.  This could be done through a related enti-
ty, like cleaning or maintenance, the related entity would 
provide invoices for services that were never completed at 
the association and the property manager would cut and 
sign the check and pay the bill.    

How the Fraud was Perpetrated: The property manager 
was providing factious invoices in order to divert the asso-
ciation’s cash with what, on the surface, appeared to be 
legitimate invoices.   

Clue: The association had multiple service contracts in place 
including pest control, with unrelated third parties.  At the same 
time, the property manager created a factious company with 
an appropriate sounding name, for example, “Vermin-X”, and 
submitted monthly bills for pest control services which were 
performed under the terms of the valid third party contract.  

Detection Method: As we reviewed invoices and contracts 
during our expense testing, we noted that multiple vendors 

It Can Happen
By Chris Frederick, CPA 
Wilkin & Guttenplan, P.C.
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TaylorMgt.com 

The Service You Deserve
Taylor Management Company has been 
managing community associations for 
decades. We have been recognized 

by the Community Associations Institute (CAI) as an Accredited Association Management 
Company (AAMC) and by the Institute of Real Estate Management (IREM) as an Accredited 
Management Organization (AMO). These designations are accorded for the highest level 
of ethics and professional management in the industry.

Leaders in Professional Community 

Management for Decades!

80 South Jefferson Road, 2nd Floor, Whippany, NJ | Tel. 973.267.9000

100 Franklin Square Drive, Suite 203, Somerset, NJ, NJ | 732.764.1001

42-2 Harmon Cove Towers, Secaucus, NJ | 201.325.8500

were alleging to complete the same 
service, for example, “May preven-
tative spraying”.  We identified the 
situation, presented our findings to 
the board who indeed confirmed 
that the second unknown company 
had never been hired to provide the 

standard pest control services for the 
association.  

Recommendation: Review invoice 
registers and check remittances month-
ly, and if anything seems out of sorts 
or unfamiliar, follow up and request to 
see actual invoices.  

“Ensure the Funds are Accounted for”
Situation: The association suffered 

severe damage which was covered 
by the insurance policy.  The total 
loss resulted in an insurance claim 
in excess of $300,000.  In order to 
maintain accurate reporting for the 
claim the association decided to open 
a separate bank account to track the 
project apart from the operating fund 
of the association.  One of the board 
member’s volunteered to oversee the 
account and convinced the rest of the 
board to allow her to be the point 
person for the claim and all subsequent 
repairs.   There was no oversight on this 
account and the board member ended 
up spending some of the money on 
personal expenses.  

How the Fraud was Perpetrated: Lack 
of oversight allowed the board mem-
ber to have unabated access to the 
funds in the insurance account and 
they ultimately decided to use the 
funds for personal use.

Clue: When we, as auditors, began 
to reconcile the income and expenses 
from the claim and there was less 
cash in the account than the ledger 
suggested.  Overall the bank account 
wouldn’t reconcile.  

Detection Method: As part of the audit 
procedures we confirm and reconcile 
all cash accounts.  The ending cash 
value did not reconcile to the income 
and expense originally provided for 
the insurance account.  Further inves-
tigation led us to additional disburse-
ments without support; ultimately those 
additional checks were proven to be 
fraudulently paid.

Recommendation: A system of checks 
and balances should be in place so 
one person does not have unilateral 

FRAUD... 
from page 28.
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Does your legal team take action  

Before, During, and After
issues arise?

Stuff Happens.Stuff Happens.

ATTORNEYS @ LAWGAPC .COM  |  WWW.LAWGAPC .COM

415 Route 10 
2nd Floor
Randolph, NJ 07869
TEL:  973-366-1188
FAX:  973-366-4848

2 Town Center Blvd.
19th Floor, Suite19046
East Brunswick, NJ 08816
TEL:  732-201-6124
FAX:  973-366-4848

60 East 42nd Street 
Suite 1132
New York, NY 10165
TEL:  212-867-6069
FAX:  646-998-8029

CONTACT: ROBERT C. GRIFFIN, ESQ.  OR  JENNIFER L. ALEXANDER, ESQ. 

RESPONSIVE REPRESENTATION
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Keep your Association sharp –
in all seasons.

Value–Experience–Quality
Being prepared and responsive is what distinguishes our
firm. We strive to solve the problem–resolve the issue
and make life easier for our Associations and their 
property managers.

Hueston McNulty, P.C.
Association General Counsel and Experienced Trial Attorneys

Samuel J. McNulty, Esq.
smcnulty@huestonmcnulty.com /www.huestonmcnulty.com

Tel: 973-377-0200 / Fax: 973-377-6328
Offices: Florham Park, NJ; Toms River, NJ;  Blue Bell, PA; and New York, NY

HML-4337 CAI Dec 2013_1/2 pg vertical  11/22/13  10:48 AM  Page 1

control of any aspect of the financial 
process.  In this case, someone else 
should have been reconciling the 
account monthly and reviewing any 
anomalies. Additionally, the entire 
board should have had access to the 
reconciliations since the entire board 

has the fiduciary duty to act in the best 
interest of the association. 

“Bidding Your Money Adieu“
Situation: The association did not 
have a set bidding policy, and as a 
result, for a significant HVAC improve-
ment, the in-house property manager 
had no responsibility to acquire mul-
tiple bids for such a large scope of 

work.  As a result, the manager gave 
the work to a HVAC Company that 
he knew quite well for a cost well in 
excess of the anticipated replacement 
cost from the association’s replacement 
study.  After the work was complete, the 
association paid out the vendor in line 
with their contract.   Upon receiving 
the payment from the association, the 
HVAC vendor provided a substantial 
gift to the property manager.

How the Fraud was Perpetrated: 
Lack of a proper bidding policy 
allowed the property manager to uni-
laterally assign a major contract to a 
vendor without board approval.

Clue: When we, as auditors, began 
to conduct our fieldwork, we noted a 
major expense which did not appear 
to have any type of recognition at a 
board meeting, or other board approv-
al before the project took place.  

Detection Method: As part of the 
audit procedures we review all the 
available board minutes and contract 
related to major projects to ensure 
that a proper bidding process was 
followed.  Once we noted that the 
board did not obtain multiple bids 
for the work, we brought that to the 
attention of the board.  It was not until 
sometime later that the kickback to the 
property manager came to light. 

Recommendation: A system of checks 
and balances should be in place so 
one person does not have unilateral 
control of any aspect of the financial 
process.  In this case, someone else 
should have been reconciling the 
account monthly and reviewing any 
anomalies. Additionally, the entire 
board should have had access to the 
reconciliations since the entire board 

FRAUD... 
from page 30.

http://www.huestonmcnulty.com/
mailto:smcnulty@huestonmcnulty.com
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has the fiduciary duty to act in the best 
interest of the association. 

How Can Associations  
Protect Themselves

It is certainly eye opening to con-
sider the funds the members of the 
association are contributing monthly 
could be syphoned and not used 
for their intended purpose.  It is very 
important that all board members 
have an understanding of the controls 
in place with their management com-
pany or in-house staff to mitigate risks. 
Once the procedures and policies are 
outlined and in place it is even more 
important to ensure that those proce-
dures are being properly followed.  An 
organization can have the best proce-
dures and policies, but if they are not 
properly implemented they have little 
actual value to the association.  A few 

CONT INUES  ON PAGE  49
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FAST
MEET UP
EVENTS

2017
March 30
Triumph Brewery  
138 Nassau St.  
Princeton, NJ 08542

May 18
TBD  
Morristown

Thursdays 5:30 pm - 7:30 pm

September 28  
Hopewell VAlley  
vineyard  
46 Yard Rd. 
Pennington, NJ 08534

December 14
TBD  
Red BAnk

EDUCATED BUSINESS PARTNER DISTINCTION
CAI-NJ Business Partners are indispensable to the community associations they 
support with their guidance, products and services. CAI-NJ education helps 
these businesses and professionals differentiate themselves in the competitive 
community association marketplace.
CAI-NJ Educated Business Partners
Congratulations to the following Business Partners who have earned the CAI-NJ 
Educated Business Partner distinction. Each has successfully completed the 
Business Partners Essentials course and is affiliated with an active CAI-NJ 
Business Partner membership. 
• Sean Ahern, CIRMS, CIC, Jacobson, Goldfarb & Scott, Inc., Holmdel, NJ

• Benjamin Basch, American Pool, Edison, NJ

• Erika Befumo, CertaPro Painters, Ewing, NJ

• Gene Corrado, Pacific Premier Bank, Princeton Junction, NJ

• Chelsea Donnigan, Kipcon, Inc., North Brunswick, NJ

• Jack Eckhardt, Supreme Metro Corporation, South Plainfield, NJ

• Georgette Kyriacou, FWH Associates, P.A., Toms River, NJ

• Linda S Lyons, MBA, AXA Equitable, Secaucus, NJ

• Edward Mackoul, CIC, Mackoul & Associates, Inc., Old Bridge, NJ

• Kevin Mantro, A+ Powerwashing, Neptune, NJ

• Jennifer Nevins, DW Smith Associates, LLC, Wall Township, NJ

• Julie Nole, Professional Restoration Services LLC, Norwood, NJ

• Debbie Pasquariello, CIRMS, CIC, USI Insurance Services, Toms River, NJ

• Robert Joseph Puterman, Regal Restoration USA, Eatontown, NJ

• James M. Rademacher, Rezkom Enterprises, Inc., Ocean, NJ

• David Shahrabani, Popular Association Banking, Miami Lakes, FL

• Maria Elena Solis, CMCA, AMS, Lemus Construction, Inc., Furlong, PA

• Dan Turi, G & C Electronics, Toms River, NJ

• Jessica Vail, Falcon Engineering, Architecture & Energy Consulting,   
 Bridgewater, NJ

• Gabriel Vitale, C & L Services, Jackson, NJ

• Graceanne Welsh, LAN Exteriors, Morristown, NJ

• Kristy Winchock, Morris Engineering, LLC, Bedminster, NJ

For information on how you or your employees can earn the Educated 
Business Partner distinction email info@cainj.org.

mailto:info@cainj.org
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I’m borrowing the mission name the USS Dwight D. 
Eisenhower deployed under as it speaks to why I’m so 
very proud of my son’s, Airman William T. Kogan (Wil), 

Naval service. The USS Eisenhower deployed in support 
of Operation Inherent Resolve, which is a coalition led by 
the U.S. to degrade and defeat the Islamic State of Iraq 
and the Levant (ISIL - more commonly known as ISIS). 

The group deployed to the U.S. 5th (Persian Gulf, Red 
Sea, Arabian Sea, and parts of the Indian Ocean) and 6th 
(The Mediterranean Sea and the Black Sea) Fleet areas of 
responsibility and provided maritime security, conducting 
combat missions and launching F/A-18 strikes against ISIL 
in Syria and Iraq. The Navy considered the strike group’s 
support of Operation Inherent Resolve, Operation Odyssey 
Resolve and Operation Oaken Steel integral to each mis-
sion’s success.

The Most Dangerous 41/2 Acres in the World  
When aircraft carriers are operating, regardless of world 

events, they are considered the most dangerous 4 1/2 
acres of real estate in the world. Flight deck mistakes are 
not tolerated. At most they cost lives at least they cost tens, 
or hundreds, of millions of dollars. Flight deck operations 
are controlled chaos. There are times when you know there 
are multiple inbound anti-ship cruise missiles heading your 

SPOTLIGHT 
ON SERVICE

OPERATION  
INHERENT RESOLVE

ONE MISSION, MANY NATIONS
By Kari Valentine, CMCA, AMS 

Associa Mid-Atlantic

Airman William T. Kogan
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  Thank You for Your Servic
e

way, and you are counting on the surrounding ships to 
destroy them while you do your job. It takes precision and 
complete concentration amid chaos not to make a mistake. 
The mission of everyone on that carrier is putting missiles 
or bombs loaded onto the aircraft and getting that aircraft 
launched. Professionalism must be on display all times 
every day.  Everyone on the flight and hangar decks needs 
to survey their surroundings con-
tinually. You let your mind drift, 
and you will get hurt or killed. 

Each different colored shirt on 
the flight deck has a different job 
of its own. Blue moves aircraft, 
purple delivers fuel, red loads 
bombs and missiles, green 
works catapults and wires, 
brown handles maintenance 
and inspections, white ensures 
safe operations, and yellow con-
trols the chaos. Wil wore the 
blue shirt and moved helicop-
ters and planes on the flight 
deck in temperatures that 
topped 167 degrees wear-
ing long pants, long-sleeved 
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LIFE, lived better.
At Associa Mid-Atlantic, we believe that service should be custom tailored to fit the specific 
nuances of your community – from personalized websites and web based management programs 
to 24/7 customer service and online client portals, we have the solution for what you need. 

Now serving New Jersey, Pennsylvania and Delaware.

FIND OUT WHAT IT’S LIKE TO LIVE LIFE BETTER WITH ASSOCIA. 
CONTACT US TODAY!

Delivering unsurpassed management and lifestyle services to communities worldwide.

(888) 884-8490 | www.associamidatlantic.com

http://www.associamidatlantic.com/
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Spotlight On Service

With great respect for those who serve our country, the Editorial Committee 
of CAI-NJ is seeking spotlights on service members. This can include members 
active or inactive in the United States Armed Forces. 

Please take this opportunity to spotlight someone you know and help the CAI-NJ 
community recognize and thank them for their service to our country.

For questions or to submit a “Spotlight on Service” contact Jaclyn Olszewski at  jaclyn@cainj.org. 

Criteria:
1. Must be a member of the Unites States Armed Forces, active, inactive or has served.
2. Must be either a:
 a. Member of CAI-NJ (Manager, Board Member, Business Partner or Business Partner Employee)
 b. A parent, spouse or child or a CAI-NJ member (classified above)
3. Must include 500 to 1,000 words about their service along with a photo

shirt, helmet, sound insinuators, gloves, goggles, a balaclava, 
and boots. On occasion, the ship would be at such a pitch 
when moving the aircraft that the horizon was obscured. 

Depending on the current 
mission, it was not uncom-
mon to work 24-48 hours, 
with only short breaks to 
either sleep or eat.

The conditions weren’t 
always ideal as the ship is 

mechanical and hence subject to breakdowns of its various 
components. Whether it was the water filtering systems, 
air-conditioning, or showers, conditions were severe as 
they were coupled with the knowledge that anti-ship cruise 
missiles, submarines, and other ships were doing whatever 
they could to destroy the ship under your feet.

Wil went into the Navy shortly after High School as a 
means towards his desire to get into Federal law enforce-
ment. As any 18-year old is he was confident of his ability 
to get through with the minimum of difficulty. As his mother, 
I realized he would have challenges he never considered. 

SPOTLIGHT ON SERVICE... 
from page 36.

While Wil had always worked hard and, as an A and AA 
ice hockey player, was accustomed to extreme physical exer-
tion he was non-the-less ill-prepared for the realities of military 
life, especially once deployed. For most of his time in the 
service, his ship was dry-docked, so boredom was the real 
enemy for someone like Wil. It was during his last year in the 
service that his shipped deployed and it was those months I 
saw the greatest change and the most maturity.

When he went into the Navy Wil was so very certain that 
what he knew of people and life would remain constant. He 
was always generous of heart and spirit, and I am proud 
those things are still true today. What has changed is they are 
now tempered with wisdom. He is not bitter or angry as some 
are who are quick to blame others for their challenges. Rather 
he looks at the lessons he has learned and is grateful that he 
learned them in a relatively short period when some, many 
years his senior, have not learned at all. 

One of the biggest challenges sailors have is the isolation 
amongst thousands. There are few places one can go to get 
quiet and those often are not available. How many times 
has each of us come home from work from a particularly 
challenging, hot, muggy day to only take off our clothes 
and take a nice refreshing shower? Then we pour ourselves 
a cold drink, sit down, put our feet up and shut the world 

"One of the biggest 
challenges sailors have 
is the isolation amongst 
thousands." 

mailto:jaclyn@cainj.org
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212 Hooper Avenue
Toms River, NJ 08753

800-991-9279
www.bskb-law.com

As community association attorneys, we are committed
to providing efficient, sound and distinguished
representation to homeowner and condo associations
in New Jersey. We pride ourselves on our ability to
blend our years of experience with a time-tested
understanding of how to get things done.

WHEN IT COMES TO

HOMEOWNER ASSOCIATION GOVERNANCE...

out. In temperatures that average 135 
degrees, anything cool is better than 
gold. And when the ice machines go 
down, and drinking water is rationed, 
and you haven’t slept or showered for 
a few days morale is low. It takes some-
one of mental strength to deliberately 
search for something they can hold 
onto to get them through the months at 
sea between liberties. Wil did this. To 
occupy his mind, he took every qual-
ification he could and ended up with 
more than most with his rank. He also 
took some college classes when they 
flew instructors onto the ship. To escape, 
he would call or write home. And when 
communications were shut down due to 
operations, he wrote in a notebook to 
exercise that world out of his head.

Wil found coping mechanisms not 
just to get him through the stressful and 
challenging times but to make him-
self emotionally and psychologically 
stronger. He now takes responsibility 
when things don’t work out as he 
wanted. Gone are the excuses and 
in their stead are possible solutions. 
Equally, gone is the boy and in his 
stead is a man any would be proud 
to call son. His senior chiefs must also 
have noticed the maturity in Wil for 
not only did they charge him with 
training during deployment he was 
flown home as one of 250 excellent 
seamen out of over 5,000. He took 
a military plane, a train, and a bus to 
get home totaling 39 hours of travel 
without sleep. His homecoming was 
a surprise I will never forget and for 
which I will always be grateful. But it 
wasn’t until he had been home for five 
days and I heard him laugh for the 
first time since he’d been home that I 
knew my son was back.  n

http://www.bskb-law.com/
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other stakeholders can easily see how much is in each fund 
and the respective cash balances available each month.  As 
an example, Capital Reserve and Deferred Maintenance 
funds are used for different types of projects and have different 
rules governing their use.  Co-mingling the funds can create 
a skewed picture and makes it difficult to know how much is 
allocated to each account.  This can cause problems down 
the line, especially if accounts owe each other money due 
to shortfalls in funding or project cost overruns.  Additionally, 
there may be IRS implications for co-mingled funds as it relates 
to Capital Reserves.  Instead, each fund account should have 
its own G/L account for tracking the cash account and fund 
account for quick and easy reference at any given time.  
Additionally, once accounts reach certain thresholds, they are 
usually invested financial instruments, such as CDs, bonds and 
other “safe” investments that allow for growth over time while 
protecting the principle investment.  If funds are co-mingled, it 
becomes difficult to know what funds are where and makes 
allocation that much more difficult as time goes on.  

Accounts Receivable
One area that has become a major area of discussion 

for communities is bad debt and allowance for doubtful 
accounts.  

MANAGEMENT TRENDS

How fit are your community’s financial statements?  
Do the individuals that use the statements to make 
decisions get a clear picture when they glance 

over the balance sheet or do they have to “decipher” them 
to understand the financial position of the association?  
Performing a financial fit test and looking for key items like 
those listed below can help improve financial reporting and 
improve on a community’s financial fitness.

Budget Line Items
One area that can cloud the financial picture of the 

Association is line items in a budget.  More specifically, 
grouping expenses into one-line items as opposed to giving 
each expense its own General Ledger (G/L) account can 
create a skewed financial picture.  

For example, an association has lighting expenses for 
street lights, clubhouse and building lighting but lumps all 
utilities together on the budget.  If one area has a spike 
in usage, the entire line item increases.  Now – without 
looking at each bill to find out where the increase is com-
ing from, there is no way to identify the culprit because 
the budget is not sufficiently broken out to provide more 
specific information.  If three separate line items with three 
separate G/L codes were included in the budget, each 
category (street lights, clubhouse and building lighting) 
could be tracked and variances would be more easily 
identified.  This is especially important the larger the asso-
ciation’s budget becomes, as one category could include a 
large amount of funds that are difficult to breakout without 
separate line items to keep track.  

Capital Reserve & Deferred Maintenance 
Accounts

Another group of items that should be clear on the financial 
report are association funds.  Each fund should be accounted 
for separately on the balance sheet, so board members and 

Fit Test Your Financials Each Fiscal Year
By Christopher Nicosia, CMCA, AMS, MM 

Prime Management, Inc. 
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OFFICIAL 2017 SPONSORS

LiftMaster
UnionBank

coming 
soon

m-100The Essentials of Community  
Association Management

SUCCESSFUL COMMUNITY MANAGEMENT  
STARTS WITH THE ESSENTIALS. 
This comprehensive community association management course provides 
a practical overview for new managers and an essential review for veteran 
managers. You’ll receive a 400-page participant guide filled with dozens of 
sample forms and time-saving tips for working with homeowners, vendors, 
managers and other professionals. Successful completion of this course is 
the first step in obtaining a professional designation in community associa-
tion management. Topics include:
z	 Roles and responsibilities of managers, owners, committees  

and the board 
z	 Management ethics 
z	 Developing, implementing and enforcing rules 
z	 Organizing and conducting board meetings 
z	 Preparing budgets and funding reserves 
z Assessment collection policies and procedures 
z	 Collecting delinquent payments 
z	 Financial statements, reporting methods and operations 
z	 Evaluating risk management and insurance programs 
z	 Implementing maintenance programs 
z	 Preparing bid requests and identifying key contract provisions 
z	 Recruiting, selecting and managing personnel 
z	 Managing sustainable and developing communities

» Visit www.caionline.org/m100 and register for this course! Register four weeks 
ahead for the classroom course and receive a $25 discount.

COURSE MATERIALS 
Participant guide and flash 
drive with bonus readings and 
materials. 

COURSE LENGTH
2.5 days | 8:30 a.m.–5:30 p.m.
on first two days |  
8:30 a.m.–noon on day three

TUITION
CAI manager member: $459 
Nonmember: $559

DESIGNATION CREDIT
Successful completion of the 
M-100 can be the first step 
toward earning the CMCA 
credential, awarded by 
CAMICB. Visit  
www.camicb.org for details.
 
CONTINUING EDUCATION 
CREDIT
Visit www.caionline.org/pmdp 
for information on continuing 
education for state licenses.

Mar. 23-25, 2017
Mercer County

Community College
West Windsor, NJ
Call: 609-570-3311

http://www.caionline.org/m100
http://www.camicb.org/
http://www.caionline.org/pmdp
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2017 PROGRAM

Jules C. Frankel was a long time member of CAI and was a key figure in the success and growth of our chapter. 
Jules was President of our chapter in 2000. Jules also received the followings awards from CAI-NJ: Speaker of 
the Year in 2003 and Author of the Year in 2004. Jules was inducted in the CAI-NJ Hall of Fame in 2003. Jules 
was a staunch advocate for manager education and training and was always willing to help with seminars and 
industry educational programs.
 
The Jules C. Frankel Manager Education Assistance Program (MAP) was developed to assist New Jersey Manag-
ers in the common interest community industry in furthering their educational and professional development 
goals. The MAP provides the opportunity to any credentialed CAI-NJ Manager member in good standing to 
apply for a scholarship.
 
CAI-NJ will provide a fifty (50%) reimbursement per course to select managers for any of the 200 or 300  
courses offered by CAI. More than one award may be given per applicant. CAI-NJ will be hosting the M-205 
(Risk Management) class and the M-340 (Managing the Large Scale Association) during 2017. 

All awards must be approved by the CAI-NJ Board of Directors. Accordingly, a submission does not guarantee 
any applicant assistance. Awards are at the sole discretion of the CAI-NJ Board of Directors.
 
Please review the guidelines and visit www.cainj.org/map to download and application. If you have any  
questions, please contact the CAI-NJ office at 609-588-0030 or info@cainj.org.

Jules C. Frankel
Manager Education Assistance Program

Community Associations Institute NJ Chapter

http://www.cainj.org/map
mailto:info@cainj.org
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GUIDELINES AND APPLICATION PROCESS
Award: 
• The MAP awards a deserving candidate $250 per course (200 and 300 level only) towards the PMDP course 

of his/ her choice.  More than one award may be given during a calendar year.
• The Scholarship Review Group will award scholarships once per year on or by April 13th. 
• Scholarships must be used for PMDP courses offered by any CAI Chapter or CAI National.  Courses may be 

in person or online.  

Eligibility: 
• You must be an active CMCA, AMS, or PCAM to qualify for the program
• At the time of the application and the reimbursement, you must be a member in good standing with  

the Community Associations Institute and the New Jersey chapter of CAI.
• You must have attended at least 3 CAI-NJ events during the last 12 months.
• You must provide a follow up piece that will be printed in the Community Trends magazine that  

summarizes your experience with the MAP and the ways that it has allowed you to advance your  
professional goals.  CAI-NJ reserves the right to modify any content prior to print.

Deadlines: 
• All applicants must submit entry no later than April 1st in order to be considered for a scholarship award.  

Selections will be made no later than April 13th.

Process: 
• Interested candidates must fill out the attached application and submit an essay for review prior to April 

1st. All entries must be typed and complete to avoid disqualification.  Entries must be mailed to the  
chapter office or printed to PDF and emailed to larry@cainj.org.

• Anonymous essays are evaluated and award recipients will be selected by the Scholarship Review Group. 
Should there be a conflict on the committee (meaning that a company representative is evaluating an entry 
for the same company), that committee member will remove themselves from the process and not partici-
pate in the review/ selection of the candidates.  Since this is an anonymous process, the chapter Executive 
Director will inform the Scholarship Review Group members of the conflict.

• Selected managers must turn verification of course completion to the CAI-NJ office within 30 days of  
conclusion of the course to receive the scholarship reimbursement.

To apply, visit www.cainj.org/map
Chapter Contact Information

Larry Thomas, PCAM ~ Chapter Executive Director
500 Harding Road, Freehold, NJ  07728

Tel: 609-588-0030      Fax: 609-588-0040  
Email:  larry@cainj.org

Jules C. Frankel
Manager Education Assistance Program

Community Associations Institute NJ Chapter

mailto:larry@cainj.org
http://www.cainj.org/map
mailto:larry@cainj.org


NEW CAI-NJ MEMBERS

(January 1, 2017 to January 31, 2017)

Business Partners
JET VACATIONS 
Funda Askin-bonino 

Reserve Advisors, Inc. 
Michelle Baldry, RS

Black Lagoon Pond Management  
Michael J. Blaner 

Premier Home Renovations 
Shirley T. Chacon 

Select Basement Water Proofing 
Chris DeSarno 

Sperlonga Data & Analytics 
Michael May 

Reina Renovations, LLC  
Charles Reina 

United Pool Services 
Steve Rosati 

Reserve Advisors, Inc. 
Luke Runion 

Community Association Volunteer Leaders
Springtop Condos 
Peter Cassese

Twin Rivers Community Trust 
Elisa Da Silva-Pannizzo

Windsor Haven Condominium Assn., Inc. 
Linda Kinzinger 
Robert Suto
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 (December 1, 2016 to  
January 31, 2016)

Managers
Ted Blackburn

Katherine Louise Czyzyk 
Princeton Manor

Kevin Fletcher

Shana Gallagher 
CMC Property Management

Leslie E. Ginsburg 
Integra Management Corporation 

Nicole Martone 
Associa-Community Management Corporation

Lawrence J. Mccabe 
Diversified Property Management

Zachary Shook 
CMC Property Management

Gloria Slipoy 
Prime Management, Inc., AAMC

Management Company
ARK Management Corporation 
Jacqueline Dwyer

One New Member

Leonard Barber, CMCA, PCAM

Donna M. Belkot, CMCA, AMS

Meghan A Dirkes

Christopher M. Nicosia, CMCA, AMS

Mila McDonough

Edward San George, PCAM

Lawrence N. Sauer, CMCA, PCAM

Two New Members

Craig Thompson, CMCA, AMS

Seven New Members

Linda Kadel, CMCA, AMS

Fill out the membership  
application on page 45  

(facing page) of this issue!

Call (609) 588-0030 with your  
questions about joining CAI.

Not a Member? Join Today!
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CAI MEMBERSHIP APPLICATION 
 
Community Associations Institute, New Jersey Chapter 
1675 Whitehorse-Mercerville Road, Suite 206 
Mercerville, New Jersey 08619 
Phone:  (609) 588-0030 Fax:  (609) 588-0040 
Web:  www.cainj.org  
Email:  membership@cainj.org  
 
MEMBERSHIP CONTACT  (Where membership materials will be sent): 
 
Name:            
 
Title:         
 
Association/ 
Company:        
 
Address:         
 
        
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:         
 
E-Mail:         
 
Select your Chapter:  NEW JERSEY    
 
Recruiter Name/Co. Name:       
 
CATEGORY OF MEMBERSHIP:   (Select one)  
 Community Association Volunteer Leader (CAVL) Dues vary* 
 Manager      $124 
 Management Company   $400 
 Business Partner    $555 
 Business Partner Affiliate (CAI-NJ only)  $100 
 

PAYMENT METHOD: 
 Check made payable to CAI      VISA      MasterCard    AMEX 
 
Card Number:     Exp.   
 
Name on Card:        
 
Signature:     Date:   
 
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following.  Contributions or gifts to CAI are not tax-deductible as 
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary 
and necessary business expenses subject to restrictions imposed as a result of association lobbying 
activities.  CAI estimates that the non-deductible portion of your dues is 2%. For specific guidelines 
concerning your particular tax situation, consult a tax professional. CAI’s Federal ID number is 23-
7392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground. 
 
Complete only the portion of the remainder of the application  
that applies to your category of membership.  
 
 

COMMUNITY ASSOCIATION VOLUNTEER LEADER  (CAVL): 
Billing Contact: (if different than Association Address on left): 
 
Name:            
 
Home Address:        
 
                 
 
City/State/Zip:        
 
Phone: (W)                 (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
*TOTAL MEMBERSHIP DUES 
 Individual Board Member or Homeowner  $114 
 2nd Board Member   $200 
 3rd Board Member    $275 
 4th Board Member    $345 
 5th Board Member    $395 
 6th Board Member    $445 
 7th Board Member    $500 
 
For 2-3 Member Board applications, please indicate below who should receive 
membership renewal information.  Please contact CAI National Customer   
Service at (888) 224-4321 for Board memberships exceeding 7 individuals. 
 
Name:            
 
Home Address:        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
Name:            
 
Home Address::        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
**Total Membership Dues above include $15 Advocacy Support Fee. 
 
BUSINESS PARTNER: 
 Accountant   Attorney 
 Builder/Developer   Insurance Provider 
 Lender    Real Estate Agent 
 Supplier (landscaping, power washing, snow removal, etc) 
         Please specify:        
 Technology Partner 
         Please specify:        
  Other 
          Please specify:       
 
BUSINESS PARTNER AFFILIATE: 
Name of Primary Company Contact:      
 

For CAI-NJ use only:    ___BP 
      ___CAVL 
      ___MGMT 
      ___MGR 

*TOTAL MEMBERSHIP DUES (as of January 1, 2015)

r Individual Board Member or Homeowner $120
r 2nd Board Member $210
r 3rd Board Member $285
r 4th Board Member $375
r 5th Board Member $425
r 6th Board Member $480
r 7th Board Member $535

CATEGORY OF MEMBERSHIP: (Select one)

r Community Association Volunteer Leader (CAVL) Dues vary*

r Manager $132

r Management Company $425

r Business Partner $580

Community Associations Institute, New Jersey Chapter
500 Harding Road
Freehold, NJ 07728
Phone: (609) 588-0030     Fax: (609) 588-0040
Web: www.cainj.org
Email: membership@cainj.org

http://www.cainj.org/
mailto:membership@cainj.org
http://www.cainj.org/
mailto:membership@cainj.org


2017 Community AssoCiAtion LegisLAtive updAte progrAms 
Presented by the New Jersey Chapter of the Community Associations Institute and the New Jersey Legislative Action Committee

MEMBERS AND NON-MEMBERS WELCOME
REGISTRATION IS FREE!

2017 NJ LAC Update Programs
Registration Is FREE!

PRE-REGISTRATION IS REQUIRED.
Select the location above and complete 

the form below to register.

Name/Designation ___________________________

Association/Company Name  _________________
______________________________________________

Address ______________________________________

City, State, Zip ________________________________
______________________________________________

Phone _______________________________________

Fax  __________________________________________

Email  ________________________________________

For questions,  
contact Laura O’Connor at

(609) 588-0030 or laura@cainj.org.
Mail completed form to:

CAI-NJ
Attn: LAC Update Program

500 Harding Road
Freehold, NJ 07728

Fax to: (609) 588-0040
Email to: info@cainj.org

South Jersey
Tuesday, March 14, 2017 
Horizons at Woods Landing
191 Keller Way
Mays Landing, NJ 08338

South/Central Jersey
Tuesday, March 21, 2017 
Leisure Village West
959 Buckingham Drive
Manchester Twp, NJ 08759

North/Central Jersey
Tuesday, March 28, 2017
Encore at Monroe
1 Brookside Drive
Monroe Township, NJ 08831

North Jersey 
Tuesday, April 4, 2017
Eagle Ridge POA
1 Leonardo Court
West Orange, NJ 07052

Update of 2016 Legislative Update Topics
• Municipal Services - Hear how NJ-LAC is advocating for advancements in the municipal 

services provided to your community including the maintenance of fire hydrants.
•  S 1832- Delinquencies and Expedited Foreclosures - We are closer than ever to working 

with the banks and lenders to maintain vacant units and assume responsibility for main-
tenance fees.  Learn more about the status of rent receiverships as an option.

•  Manager Licensing - With a new administration coming to power next year, NJ- LAC 
is resuming efforts to pass legislation concerning community manager licensing and 
registration.

• A 210- Solar Panel Installations - A-210 proposes controls for regulation and installation of 
solar panels in your community.  Learn what NJ-LAC is doing to protect your association. 

 
New Bills since CAI-NJ’s last Legislative Update
• A 3683- Insurance Deductibles - A 3683 deals with the associations ability to transfer the 

deductible to homeowners in condominium associations.  
• A 3431- Security Cameras in certain common interest community lobbies - Is your com-

munity considered in this legislation?  If passed, certain communities in high crime areas 
of our state will be required to install security cameras in designated areas.

• S 2492/ A4091- Board Elections “Radburn” (also S 1805/ A 3163). This legislation would 
alter the community association nomination and election process.  Radburn is a com-
munity in Northern New Jersey with a controversial election process that is the center of 
these bills.

• S 181- Snow Contractor Indemnification - If passed as presently worded, snow contrac-
tors would be indemnified for any damage or injuries as a result of their snow removal/ 
ice control operations.  CAI-NJ is involved in a coalition with several other organizations 
to meet with our elected officials and make sure our communities are protected.

• A 1484- Rain Sensor Installations-  If you have a community controlled irrigation system, 
you may be required to install rain sensors to your system.

National Legislation
• HAM Radio Legislation -  National legislation that has drastically advanced since our 

2016 update sessions. 
• Music and Movie Licensing- A national update from CAI concerning a community’s 

responsibilities when playing music or showing movies. 

All CAI-NJ members and non-members are welcome. There is no charge to attend.  Space is 
limited. Pre-registration is required.

CONTINUING EDUCATION NOTICE: By successfully completing this program, the New Jersey 
chapter of Community Associations Institute (CAI-NJ) will approve two hours of credit for this 
program towards  professional management development.

NJ-LAC “ALWAYS LOOKING OUT FOR YOU”

Registration and Breakfast 
9:00 am to 9:30 am

Update  
9:30 am to 11:30 am

Q & A 
11:30 am to 11:45 am

mailto:laura@cainj.org
mailto:info@cainj.org
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We’ve got you covered!

SPECIALIZING IN CONDOMINIUM AND TOWN HOME COMMUNITIES... 
gutters • Leaders • gutter guardsCALL TOLL-FREE 

877-833-8844
Fax: 732-833-8008

 E-mail: njguttermaster@optonline.net

FRIENDS & MEMBERS OF:

WWW.NJGUTTERMASTER.COM

NJ LIC. # 
13VH02643700

mailto:njguttermaster@optonline.net
http://www.njguttermaster.com/
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1200 Tices Lane, East Brunswick, NJ 08816

555 Fifth Avenue, 17th Floor, New York, NY 10017

732.846.3000 | www.wgcpas.com

212.856.7201 | info@wgcpas.com An Independent Member of the BDO Alliance USA

Map the Course for 
Your Financial Future.

For over 30 years, we’ve helped over 1,000 community 
associations navigate complex accounting issues with 

personalized service and industry knowledge.

Visit our online Knowledge Center for Educational 
Resources for Boards and Property Managers.

www.wgcpas.com/news/association-resources 
  or scan 

CONTACT:
Mohammed Salyani, CPA, FCCA (UK)

msalyani@wgcpas.com

Need Service?

973.345.5600
Committed to 100% Customer Satisfaction 
Rapid Response 24 Hour Emergency Service

www.rapidservice.com | info@servicer.com | 973.345.5600 | PO Box AY | 285 Straight Street, Paterson, NJ 07509

The answer is YES.
No matter what the question, no matter how tough the task, 

the answer is always “YES”, including our prompt, on-site 

emergency service. When you need the best service, call the 

best service company — Rapid Pump & Meter Service Co., Inc.

   SERVICES    PRODUCTS

• Turnkey Pump Stations • Myers Pumps
• Emergency Generators • Wilo-EMU Pumps
• Field Service and Repairs • Dresser ROOTS Blowers
• Equipment Rebuilding • All Prime Pumps
• Preventive Maintenance • Badger Flow Meters
• Factory Authorized Service • Aurora Pumps

http://www.wgcpas.com/
mailto:info@wgcpas.com
http://www.wgcpas.com/news/association-resources
mailto:msalyani@wgcpas.com
http://www.rapidservice.com/
mailto:info@servicer.com
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• Complete Janitorial

• Carpet Cleaning

• Hard Floor Care

• Construction Clean-up

• Handyman Services

• Porter Day Service

• Day Maid Service

Total Janitorial 
and Building 

Maintenance for 
Condominium 
& Homeowner 
Associations!

Our uniformed, bonded 
cleaning staff is trained 
and ready to help you...
We ensure the quality of their 
work through close supervision 
and inspections and detailed 
record keeping. We adapt quickly 
to changing client demands, 
including finding creative ways to 
reduce costs without sacrificing 
service. And we are a leader in 
the use of green products to help 
protect the environment.

Contact us today for  
a FREE consultation

888-876-STAR
or email Neil Betoff at  

nbetoff@starbuildingservices.com

procedures that association board may 
want to consider are:
• Direct board approval and authori-

zation of all contracts and invoices

• Board review of monthly accounts 
receivable and monthly revenue 
reconciliations

• Board review of monthly accounts 
payable aging

• Board review of monthly paid 
invoice listing

Monthly bank statement and recon-
ciliation review by the board.  As a 
note, the bank statement should not 
be reconciled by the same person that 
deposits funds or signs checks

The key with all policies, if there are 
any unexplained differences, unusual 

FRAUD... 
from page 33.

charges, or unknown transactions the 
Board has the right and responsibility 
to follow up with those issues.

Summary
It is clear that fraud can happen with-

in any organization and it is important 
to keep a watchful eye over all the 
financial transactions.  This can be 
accomplished by installing a system of 
good internal controls which provide 
appropriate oversight and segregation 
of duties.   It is equally important to 
select an auditor which has a thorough 
understanding of how association’s 
operate and that utilize the most up 
to date auditing techniques to be most 
effective in detecting and preventing 
fraud. Vigilance is Key!! Please feel 
free to contact me or your Wilkin and 
Guttenplan advisor with any specific 
issues, questions, or concerns.  n

mailto:nbetoff@starbuildingservices.com


SPRIbreak
2017

Windows On The Water
931 Ocean Avenue, 

Sea Bright, NJ

Thursday, April 27, 2017
6:00PM- 9:00PM

Name/Designation: ___________________________________
Company Name: _____________________________________
Address: ___________________________________________
City, State, Zip: ______________________________________
Phone: _______________________ Fax: __________________

Email:______________________________________________

______ Tickets (per person) See below for pricing:
Note: Ultimate Partners receive 4 tickets.  Elite Partners 
2 tickets. Premier Partners receive 1 ticket.

Register by:      4/7           After 4/7 or Onsite
CAI-NJ Members:    $105                  $115
Non-Members:    $125                  $135

Please list the name, company and designations of additional 
registrants.
2. _________________________________________________
3. _________________________________________________
4. _________________________________________________

TOTAL: $_________________

Payment Methods:
1. Pay by check, payable to CAI-NJ. Mail completed form and 

payment to:

CAI-NJ, Attn: 2017 Spring Break Party, 500 Harding 
Road, Freehold, NJ 07728

2. Pay by credit card:
Cardholder Name: ____________________________________
Card Number: _______________________________________
Exp. Date:  __________________________________________
Security Code: _______________________________________
Cardholder Signature:  ________________________________

*Cardholder acknowledges receipt of goods and/or services in 
the amount of the total shown hereon and agrees to perform 
the obligations set forth in the cardholder’s agreement with 
issuer.

For more information or to sumbit registration, contact 
jaclyn@cainj.org or fax (609) 588-0040.

Cancellations/ Refunds will not be accepted after April 20, 2017. Swaps can be made at any time.

NEW THIS YEAR  OPEN BAR!

SPONSORED BY
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Phone: _______________________ Fax: __________________

Email:______________________________________________

______ Tickets (per person) See below for pricing:
Note: Ultimate Partners receive 4 tickets.  Elite Partners 
2 tickets. Premier Partners receive 1 ticket.
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CAI-NJ Members:    $105                  $115
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TOTAL: $_________________

Payment Methods:
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CAI-NJ, Attn: 2017 Spring Break Party, 500 Harding 
Road, Freehold, NJ 07728

2. Pay by credit card:
Cardholder Name: ____________________________________
Card Number: _______________________________________
Exp. Date:  __________________________________________
Security Code: _______________________________________
Cardholder Signature:  ________________________________

*Cardholder acknowledges receipt of goods and/or services in 
the amount of the total shown hereon and agrees to perform 
the obligations set forth in the cardholder’s agreement with 
issuer.

For more information or to sumbit registration, contact 
jaclyn@cainj.org or fax (609) 588-0040.

Cancellations/ Refunds will not be accepted after April 20, 2017. Swaps can be made at any time.

NEW THIS YEAR  OPEN BAR!

SPONSORED BY

mailto:jaclyn@cainj.org
mailto:jaclyn@cainj.org


n  24/7 Comprehensive Emergency Services
n  Policy Analysis
n  Property Damage Assessment
n  Full Claim Preparation   

n  Negotiate Loss and Values
n  Negotiate Maximum Settlement
n  Facilitate Prompt Reimbursement
n  Third-generation, Family-owned

Making insurance coMpanies 
live up to their claiMs.

®

M. MILLER & SON
LICENSED PUBLIC INSURANCE ADJUSTERS 

Representing YOU, not the insurance company. 
We are YOUR advocate.

SINCE 1960  

NEW JERSEY | NEW YORK | PUERTO RICO
1211 Liberty Avenue Hillside, NJ 07205 

The Soho Building  110 Greene Street, Suite 507  New York, NY 10012 
Toll Free: 877MMiller (877-664-5537)

www.mmillerson.com

FIRE | WATER | WINDSTORM | COLLAPSE | BUSINESS INTERRUPTION
MULTI-FAMILY, COMMERCIAL, HOSPITALITY, INDUSTRIAL, AND RESIDENTIAL PROPERTIES 

Community Trends Magazine_CAI-NJ color_Layout 1  7/31/15  12:27 PM  Page 1

http://www.mmillerson.com/
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Let us work with your 
association to find the right 
coverage, at the right price.
Felsen Insurance Services, Inc. 
3155 Route 10 
Denville, NJ 07834

Phone: 973-361-1901 
Fax: 973-361-2660 
info@felsen.com

Isn't it about time you took a fresh look at 
your community's insurance program?

Are you looking for personal, professional 
service and attention?

Condominium Insurance

ATTENTION ALL CAI-NJ  
SEMINAR ATTENDEES:

Please remember to keep 
your seminar completion  

certificates in a safe place.
These certificates are distributed at the 
end of each CAI-NJ seminar. This is 
proof that you attended and completed 
the seminar. You may need to reference 
the certificate in the future and CAI-NJ 
does not keep track of each member’s 
attendance record. Community managers 
will definitely need the certificates to 
obtain credit for continuing education 
towards their designations.
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mailto:info@felsen.com
http://istockphoto.com/


Alternative Dispute Resolution –  
Mediation Training Program

Thank you to our facilitators:
Ronald L. Perl, Esq., CCAL
Hill Wallack LLP

Paul Santoriello, PCAM
President, Taylor Management Company, AAMC, AMO

Wednesday, February 1, 2017 
The Offices of Hill Wallack, LLP
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Community Trends® is a monthly publication 

of the New Jersey Chapter of the Community 
Associations Institute (CAI-NJ). The purpose 
of this magazine is for the dissemination of 
informative and noteworthy information that 
is relevant to the lives of every person living 
in or working with community associations 
throughout New Jersey. Community Trends® 
should not be used to provide the kind of 
authoritative and comprehensive information 
that must be tailored to serve individual needs 
when legal, accounting or other professional 
advice is required.

CAI-NJ encourages interested persons to 
submit articles for consideration by the Editorial 
Committee.  Publication in Community Trends® 
is a wonderful opportunity to write about an 
issue relevant to community associations, and 
the Editorial Committee will carefully review 
all submissions. When an article is published, 
the opinion of the author and accuracy of the 
facts presented in the article are not specifically 
endorsed by either CAI-NJ or the Editorial 
Committee. Neither CAI-NJ nor Community 
Trends® guarantees a placement of any sub-
mitted article, and any article can be rejected 
for any reason at any time by the Editorial 
Committee or CAI-NJ. All articles should be 
written in the third person.

The submission of an article by an author 
implies that the article is the original work of the 
submitting author, and the submitted article has 
also not been published in any other publication 
or on-line previously. Authors found to be in vio-
lation of these policies can be subject to discipline 
by the CAI-NJ Board of Directors, which may 
levy penalties including the following:
A. Temporary or permanent ineligibility from 

authoring articles for Community Trends®;
B.  Temporary or permanent ineligibility for 

membership on CAI-NJ Committees and 
Work Groups; 

C. Referral to CAI National for review and 
possible further sanctions; and/or,

D. Suspension of any and all chapter privileges 
as determined by the Board.
Authors may submit a photograph with their 

article. Please note that CAI-NJ has the exclu-
sive right to refuse to publish any photograph 
for any reason. Permission to reprint any article 
first published in Community Trends® is subject 
to the single condition that all reprints must 
include the following ownership acknowledg-
ment, “Reprinted from the (month) 20__ issue 
of the CAI-NJ’s Community Trends®.”
Community Trends®, 
Joseph Chorba, CPA,  
Editorial Chair

For past editions from 2008-2015
visit www.cainj.org.

IMPORTANT:  
Community Trends®  

Author/Article Submission Policies

 

COMMERCIAL LAWN MAINTENANCE & CERTIFIED PAVER INSTALLATIONS
Install Trees, Shrubs, Sod, Mulch & Decorative Stone

Richard Eible - Owner Business: 732-926-8843
203 Sergeantsville Road Cell: 732-245-0022
Flemington, NJ 08822 Fax: 908-751-5888
www.ralandscapingdesign.com Email: ralandscapingdesign@comcast.net

Serving All of 
New Jersey

Landscaping & Design, LLC Snow Plowing & Salting

http://www.cainj.org/
http://www.ralandscapingdesign.com/
mailto:ralandscapingdesign@comcast.net
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COMMUNITY TRENDS®   
ADVERTISING DISCLAIMER:
The management of the New Jersey 
chapter of Community Associations 
Institute, Inc. (CAI-NJ) and Brainerd 
Communications, Inc. reserve the right to 
reject any advertisement for any reason at 
any time. Further, CAI-NJ and Brainerd 
Communications also reserve the right 
to place the word “Advertisement” with 
advertising copy that could or may be 
mistaken for editorial or news copy. In 
addition, CAI-NJ reserves the right to 
add a disclaimer to any advertisement 
in cases where a disclaimer may be 
necessary to protect the rights of CAI-
NJ and Community Trends®. The 
advertiser will be informed by Brainerd 
Communications before such action 
occurs. Member advertising rates are 
based upon the advertiser being a member 
in good standing of the New Jersey 
chapter of the Community Associations 
Institute. Each member or entity is solely 
responsible for maintaining its status as 
a member in good standing. In addition, 
advertisements contained within this 
magazine reflect the opinions of the 
respective advertiser, and not necessarily 
those of CAI-NJ, Community Trends® 
or Community Associations Institute. 
Information contained in Community 
Trends® advertisements should not be 
construed as a recommendation for any 
course of action regarding financial, legal, 
accounting, or other professional services. 
Advertisers are solely responsible for the 
content of their advertisements, including 
the validity of any certifications, 
designations, and/or licenses. CAI-NJ 
assumes no liability for false, malicious 
or misleading advertisers. Neither CAI-
NJ nor Community Trends® guarantees 
the position of placement of submitted 
ads. Be advised that CAI-NJ will not 
accept advertisements that are in direct 
conflict with the mission, products or 
services offered by CAI-NJ. CAI-NJ 
is not responsible for determining the 
validity of designations, certifications 
and accreditations listed directed by 
advertisers. Please send, in writing, any 
concerns about the content of advertising 
in Community Trends® to the address 
below (Attn: Editor).

Community Associations Institute, 
New Jersey Chapter, Inc. (CAI-NJ) 

500 Harding Road, 
Freehold, NJ 07728

NJ Irrigation License # 0015708
NJ Pesticide Licensed Applicator

Lawn Maintenance
• Cutting
• Fertilization
• IPM Programs
• Seeding
• Renovation

Landscaping
• Mulching
• Plant Care
• Pruning
• Design
• Plant Replacements 

Snow Removal
• Clearing
• Salt & Sanding
• Radio Dispatched
• Emergency Services

Tree Services
• Storm Damage
• Tree Care
• Heavy Pruning
• Tree Removal

Irrigation
• Activation and Analysis Reports
• Complete Maintenance and Repairs
• Radio Dispatched Crews
• Member Irrigation Association of NJ

P: 609.409.2701 • F: 609.409.7917
www.growing-concern.com

WE CLEAN  
DRYER VENTS
Group Discounts Available

CALL TODAY
800-234-4656

Government Report: “Clothes Dryer 
Fires in Residential Buildings.” 

Required reading for board 
members and property managers.

CALL TODAY FOR
YOUR FREE COPY.

NADCA Certified

http://www.growing-concern.com/
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doned, abused or neglected dogs, 
and to find loving homes for each and 
every one of them.”

Susan A. Torrey, Supreme Deputy 
for the Intentional Order of the 
Rainbow for Girls, Grand Assembly of 
Massachusetts, praised Becky Snyder 
and thanked SOLitude. “The Grand 
Assembly of MA, IORG is pleased 
to accept the donation in honor of 
Becky Snyder's volunteerism to help 
our young teens transform into leaders 
throughout our Bay State communities. 
Role models like Becky inspire others 
just by doing what they feel is the right 
thing to do.”

“Becky, Ann Marie and Shannon lead 
by example and inspire us all to help 
make the world a better place,” said 
Marc Bellaud, President of SOLitude 
Lake Management. “We admire their 
support of the causes they care deeply 
about and their commitment to making 
a difference in their local communities.”

The SOLution is a company-wide 
program that encourages the compa-
ny and all employees to strive to “cre-
ate a better world” through volunteer-
ism, community outreach, sustainabil-
ity and environmental consciousness. 
SOLitude’s company leadership feels 
it is important to not only be good 
stewards of the environment, but also 
to fulfill company core values to “take 
action and be accountable” and to 
“protect and respect nature.” To par-
ticipate or share a non-profit's goals 
for consideration in The SOLution, 
contact info@solitudelake.com or visit 
www.solitudelakemanagement.com/
solution.

CHAPTER TRENDS... 
from page 17.

CONT INUES  ON PAGE  58
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(right) Ann Marie Dori (right) directed 
her SOLution reward and donation as 
Volunteer of the Year to the Virginia 
Beach SPCA, and presented the dona-
tion check to Amanda Panuline Dunlap, 
Director of Adult Volunteers and 
Community Relations.

(left) Shannon Junior was named 
SOLitude Lake Management’s Volunteer 
of the Quarter for the fourth quarter of 
2016. Shannon volunteers her time each 
week helping dogs at her local Madison 
County Animal Shelter find forever 
homes.

mailto:info@solitudelake.com
http://www.solitudelakemanagement.com/


58 M A R C H ,  2 0 1 7

take that to the bank.

Member FDIC
Equal Housing Lender

EQUAL HOUSING
LENDER

Matthew Driscoll
VP/Regional Account Executive
443-866-9076
Toll Free 866-800-4656, ext. 7561
matt.driscoll@mutualofomahabank.com

mutualofomahabank.com

pick the right tools
for your next project.
With community association lending expertise like ours, 
you’ll get the job done right.

AFN46062_0913

SOLitude Lake Management is full 
service lake and pond management 
company.

mem Hires Steven Harri-Das 
as New Regional Manager 

mem property management, recent-
ly hired Steven Harri-Das as its new 
regional manager. Harri-Das graduated 
Phi Beta Kappa from Rutgers University 
in 2000, where he also received his 
J.D. Harri-Das’s began his professional 
career at a large real estate investment 
trust best known for owning, managing, 
leasing, and redeveloping retail proper-
ties throughout the United States. Harri-
Das’s professional experience includes 
several years as a portfolio property 
manager, for a well-known full-service 

CHAPTER TRENDS... 
from page 57.

property management firm in New 
Jersey and Harri-Das held a senior posi-
tion at a major title insurance company 
in New Jersey. As an experienced real 
estate attorney, Harri-Das is well versed 
in the intricacies of New Jersey real 
estate law, with specialization in laws 
concerning condominiums and home-
owners’ associations and laws govern-
ing multi-family residential properties.
As regional manager at mem property 
management company, Harri-Das will 
have supervisory management respon-
sibility for the day-to-day operations of a 
number of residential properties through-
out New Jersey. Harri-Das’s key areas 
of oversight will include managing 
and delegating to property managers 
and ensuring property upgrades and 
repairs are completed in a timely man-
ner and maintaining positive relations 
owners and board members.“Steven 

has earned a well-deserved reputation 
in our industry for outstanding man-
agement skills and excellent judgment 
informed by his diverse experience 
working in and around the New Jersey 
real estate markets and we believe his 
skills are uniquely suited to our goals 
of enhancing property value through a 
combination of active management and 
personalized service by working close-
ly with board members, committees, 
developers, residents and vendors,” 
said Martin Laderman, CEO of mem 
property management, “we are very 
excited to have Steven join our team 
as our regional manager.”“I am very 
pleased to join mem property manage-
ment and look forward to contributing 
to the company’s success as one of 
the very best property management 
companies in New Jersey,” said Steven 
Harri-Das. n

mailto:matt.driscoll@mutualofomahabank.com
http://mutualofomahabank.com/


At Premier Management Associates, the ultimate goal of everything we do 
is resident satisfaction.  That’s why over 100 associations across the region 
count on us.  We have over 40 years experience managing the regular, day-
to-day needs of a community and the resources to reliably deliver the fast 
response you deserve. 

PREMIER MANAGEMENT ASSOCIATES

 
Corporate Office 201-947-1001

140 Sylvan Avenue, Englewood Cliffs, NJ 07632
Central / South Jersey 732-390-1100  •  Northwest Operations 973-209-1600

info@premiermanagement.net  •  www.premiermanagement.net

Experience. Service. Satisfaction.

http://www.premiermanagement.net/
mailto:info@premiermanagement.net
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We specialize in high quality building 
products featuring DuradekTM 
waterproof vinyl flooring and DurarailTM 
aluminum railing. DuradekTM waterproof 
vinyl flooring comes in a variety of 
colors, patterns, and textures for decks, 
patios and balconies. DurarailTM  is a 
powder coated aluminum railing system 
with a 20 year structural warranty.

7099 William Penn Hwy, Easton, PA 18045-2936
www.specialtybldgsystems.com

Toll Free: (800) 765-9865  |  Fax: (610) 954-0598
E-mail: sbsddek@verizon.net

Specialty Building Systems

(908) 222-1566
Visit our website at: www.grandsanitation.com

For all your disposal needs
Serving: Union, Middlesex, Warren Hunterdon

and Monmouth Counties

call for a quote today

committee will also host a roundta-
ble specifically for CAVLs in early 
fall plus both the Board Leadership 
Development Workshop and Ask the 
Experts Summit will take place in the 
summer. 

Last year the Community Academic 
Lecture Series was introduced and we 
are pleased to say that all seats were 
sold out for every session. Since the 
series was so well received, five new 
lectures will be offered throughout the 
year. The first, “Aging in Place Within 
Your Community”, was presented 
on February 21, 2017 by Glenda 
Carrol, CMCA, AMS, PCAM, LSM 
of Toll Brothers, Inc. and Nancy 
Hastings, CMCA, AMS, PCAM of 
Associa Mid-Atlantic, AAMC. The sec-
ond session “An In-depth Discussion 
on Rent Receiverships, Foreclosures 
and Sheriff Sales”, will be present-
ed on April 25, 2017, by David 
Byrne, Esq. of Ansell Grimm & Aaron, 
PC and Maria Cassidy, CMCA of 
FirstService Residential. Details for 
three other sessions will be available 
shortly. 

Attending our annual tradeshow 
and educational events will definitely 
be time well spent. You won’t be 
disappointed. For more information 
about the Annual Conference & Expo 
and all of our educational offerings, 
visit our website www.cainj.org or feel 
free to contact Angela Kavanaugh at 
609.588.0030 or angela@cainj.org 
with any questions.n

INSIDE CONNECTION... 
from page 11.
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CONDOMINIUM APPROVAL EXPERTS

FHA Condominium Project Approvals
(New, Established & ReCerti�cations)

FANNIE  MAE Condominium Project Approvals

w w w . P R O J E C TA P P R O VA L S . c o m

Call Phil Sutcli�e        215.368.9452
5 North Cannon Ave.       Lansdale, PA  19446

phil@projectapprovals.com

Each year, any community that 
has delinquencies on maintenance 
assessments should budget a bad 
debt expense and should reflect an 
allowance for doubtful accounts on 
their balance sheet.  This allows the 
community to manage cash flow for 
units that do not pay maintenance 
fees and creates a necessary account-
ing method for “writing off” debts that 
have a low likelihood of recovery 
and all means of collection have 
been exhausted.  Under accounting 
principles, any corporation that has 
bad debt should be budgeting for it 

accordingly.  If you are not clear on 
how to incorporate bad debt into your 
budget each year or how to “write 
off” accounts, please contact your 
accounting professional to assist you.

With audit season in full swing, this 
time of year is perfect to analyze your 
financials to make sure key compo-
nents are included, proper entries are 
made and the format is easy to under-
stand.  Financials are a vital tool for 
board members and managers alike; 
it is important that the financials are 
presented accurately and in a format 
that is easy to understand.  Special 
thanks to Mohammed Salyani, CPA 
– Principal from Wilkin & Guttenplan, 
PC for his help during the authoring of 
this article. n

MANAGEMENT 
TRENDS... 
from page 40.

"...it is important that the 

financials are presented 

accurately and in a format 

that is easy to understand."

mailto:phil@projectapprovals.com
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HIGH

HIGH

HIGH

tech

touch

value

LEVERAGING TECHNOLOGY TO 
STREAMLINE COMMUNICATION, 
OPERATIONS AND REPORTING.

CULTIVATING RELATIONSHIPS TO 
ENSURE HIGHLY SATISFIED ASSOCIATION 
RESIDENTS AND STAKEHOLDERS.

PRESERVING AND ENHANCING VALUE 
THROUGH BEST-IN-CLASS SERVICES 
AND EXPERIENCE.

To learn more, visit IntegraMgtCorp.com or contact 
Edward San George, MPA, PCAM at 973.770.1500  
or email ESanGeorge@IntegraMgtCorp.com.

Financial services

Management 
services

Communication 
services

Construction 
& maintenance 
management

Transition 
management 

services

Emergency 
management

Consulting

Community 
Association 

Management
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Access Property Management, Inc., AAMC, 
AMO
Mr. Scott Dalley, CMCA, AMS, PCAM, CPM
4 Walter E Foran Blvd Ste 311
Flemington, NJ 08822-4668
Phone: (908)237-9900
Fax: (908)237-1826
Email: sdalley@accesspm.com
Website: www.accesspm.com 

Associa Mid-Atlantic, AAMC
Ms. Nancy Hastings, CMCA, AMS, PCAM
14000 Horizon Way Ste 200
Mount Laurel, NJ 08054-4342
Phone: (856)996-1640
Fax: (856)234-5479
Email: nancy.hastings@associa.us
Website: www.associamidatlantic.com

Executive Property Management, AAMC
Mr. Leonard Barber, CMCA, PCAM
408 Towne Centre Dr
North Brunswick, NJ 08902-1200
Phone: (732)821-3224
Fax: (732)821-6565
Email: len.barber@epmwebsite.com
Website: www.epmweb.net

FirstService Residential, AAMC
Mr. Michael Mendillo
21 Christopher Way
Eatontown, NJ 07724
Phone: (800)310-0326
Email:michael.mendillo@fsresidential.com
Website:www.fsresidential.com

Homestead Management Services, Inc., AAMC
Mr. Louis Curtis, CMCA, AMS, PCAM
328 Changebridge Road
Pine Brook, NJ 07058
Phone: (973)797-1444
Fax: (973)797-1499
Email: lcurtis@homesteadmgmt.org
Website: www.homesteadmgmt.org

Integra Management Corporation, AAMC
Mr. Edward San George, PCAM
200 Valley Rd Ste 203
Mount Arlington, NJ 07856-1320
Phone: (973)770-1500
Fax: (973)770-3669
Email: esangeorge@integramgtcorp.com
Website: www.Integramgtcorp.com

JCR Management Services, Inc., AAMC
Mr. John Roberts, CMCA, AMS, PCAM
PO Box A
Point Pleasant Boro, NJ 08742-0810
Phone: (732)899-5524
Fax: (732)899-5552
Email: JCR@Mycondo.com
Website: www.mycondo.com

Preferred Community Management Services, 
Inc., AAMC
Mr. Glen A. Masullo, CMCA, PCAM
35 Clyde Road Suite 102
Somerset, NJ 08873
Phone: (732) 873-1258 ext. 205
Email: gmasullo@pcmsus.com

Premier Management Associates, AAMC
Ms. Lori Kenyon, CMCA, PCAM
140 Sylvan Ave Fl 3
Englewood Cliffs, NJ 07632-2514
Phone: (201)947-1001
Fax: (201)947-5005
Email: lkenyon@premiermanagement.net
Website: www.premiermanagement.net
 
Prime Management, Inc., AAMC
Ms. Barbara Drummond, CMCA, PCAM
684 E Bay Ave
Barnegat, NJ 08005-2465
Phone: (609)693-0090
Fax: (609)698-2517
Email: bdrummond@primemanagementinc.com
Website: www.primemanagementinc.com

RCP Management Company, AAMC, AMO
Ms. Mary Faith Nugiel, AMS, PCAM, CPM
10 Centre Dr
Monroe Township, NJ 08831-1564
Phone: 
Fax: (609)683-5495
Email: mnugiel@rcpmanagement.com
Website: www.rcpmanagement.com

RMG, Regency Management Group, Inc., 
AAMC
Ms. Elaine Warga-Murray, CMCA, AMS, PCAM
605 Candlewood Commons
Howell, NJ 07731-2173
Phone: (732)364-5900
Fax: (732)905-8606
Email: ewm@regencymanagementgroup.biz
Website: www.regencymanagementgroup.biz

Taylor Management Company, AAMC, AMO
Mr. Paul Santoriello, PCAM
80 South Jefferson Road
Whippany, NJ 07981
Phone: (973) 296-9000
Fax: (973) 267-0943
Email: paul@taylormgt.com
Website: www.taylormgt.com 
 

NEW JERSEY ACCREDITED ASSOCIATION 
MANAGEMENT COMPANIES

Please Note: CAI-NJ only reviews CAI desig-
nations, certifications, and accreditations in this 
advertisement for validity and current status. 
Readers are advised that each individual com-
pany is solely responsible for the content of its 
listing in this advertisement, including all desig-
nations, certifications, accreditations and licens-
es by the company or the individual employee. 
Concerns about the validity of non-CAI desig-
nations, certifications, accreditations and licens-
es should be directed to the specific company or 
individual in question. Removal of designations, 
certifications, accreditations and licenses by 
CAI-NJ will only take place upon the submis-
sion of a letter written by the official credential-
ing and/or licensing body to CAI-NJ.

The AAMC accreditation demonstrates 
a company’s commitment to providing 
the unique and diverse services that 
community associations require. An 
Accredited Association Management 
Company ensures that its staff has the 
skills, experience, and integrity to assist 
communities to succeed. Its managers 
have advanced training and demon-
strated commitment to the industry- 
just the type of professionals that 
community association boards seek to 
hire!

An AAMC must have a minimum of 
three years’ experience providing 
community association management 
services, a Professional Community 
Association Manager (PCAM) designee 
as the company’s senior manager, a 
staff of which 50 percent of managers 
hold a professional designation (CMCA, 
AMS or PCAM), and must comply with 
the CAI Professional Manager Code of 
Ethics

Listed are companies who have earned 
the Accredited Association Manage-
ment Company (AAMC) designation.
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Putting the Pieces Together
Engineering Means

• Design & Specs
• Roofing
• Siding
• Drainage
• Drone Inspections

• Roadways
• Reserve Studies
• Transition Studies
• And more...

Our holistic approach to all projects,
large or small,

 will complete your puzzle!
Call today to discuss how Kipcon

can take your project from inception
and design through construction

and successful completion.

800.828.4118•Kipcon.com  

1215 Livingston Ave.•Suite 200•North Brunswick•NJ 08902

http://kipcon.com/

