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Cover Letter
September 18, 2017

Randy Kramer, Senior Benefits Administrator

Heather Daniels, Senior Vice President of Human Resources
14 Plaza Drive

Latham, New York 12110

Re: AngioDynamics - Insurance Brokerage and Risk Management Services, Request for Proposal:
Dear Randy and Heather,

Thank you for inviting CBIZ to offer AngioDynamics a proposal for Property & Casualty Insurance Brokerage and
Risk Management Services. Enclosed, in our response to this request, are details of our Scope of Services,
experience and background, and our approach to property and casualty brokerage and risk management
consulting services.

AngioDynamics will benefit from a Heathcare and Life Sciences focused team that understands the unique
challenges facing organizations like yours. Our greatest strength is our professional staff. Our associates are
ethical, technically proficient, innovative, highly responsive, and solution oriented. Moreover, our engagement
team goes beyond providing these consulting services; we strive to be proactive with recommendations and
provide immediate and ongoing support.

We promise to offer creative strategies, provide advice on technical issues, and bring value-added ideas to
create efficiencies. We are committed to providing the highest level of professionalism and service available in
each aspect of your Risk Management program.

It is our hope that this response will clearly identify and communicate the vast arsenal of service tools that
reside in the CBIZ organization. CBIZ distinguishes itself in the Property & Casualty area by offering a complete
risk management approach focused on the total cost of risk. This team is made up of individuals who are
assisting the Life Sciences sector daily in assessing and addressing risk. Our collective resources combined
with personal care, form a powerful service model that will be of great benefit to AngioDynamics.

CBIZ's integrated practice structure is designed to expand the conversation with you around the risks you are
currently facing, and will face over time, while consistently delivering service and solutions tailored to the
unique financial and operational drivers of the company. It embeds powerful analytics and tools to help
maximize the impact we can have on your risks at every juncture - from risk identification through
quantification, design of solutions, execution, and claims management and advocacy - to define, design, and
deliver a truly next generation program for AngioDynamics.

CBIZ
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Highlights of the CBIZ approach to AngioDynamics’ risk management program include the following;:

Risk assessment

Risk management consulting

Insurance placement

Safety and Loss Control Programs
Contractual risk transfer review

Risk analysis consulting

Insurance marketplace analysis
Day-to-day service

Management planning for future projects
Other related services as needed

We would be honored to serve AngioDynamics and make the following commitments:

We are committed to your success. We will work with AngioDynamics to identify annual risk management goals
and to implement customized practices to attain those goals. Our team will serve as an extension of your risk
and insurance team working side by side with AngioDynamics.

We know your industry. CBIZ's local, regional and national experts are dedicated to the Life Sciences sector.
Our proposed service team provides expertise in all facets of risk and insurance for companies like
AngioDynamics and also assists clients with operational issues, mergers and acquisitions, and expansion.

We are dedicated to helping you achieve your risk management goals. Our team has considered the enterprise
wide risks associated with your operations. We believe that we can help you drive down costs associated with
your insurance and risk management program. Our experts have supported clients with exposures similar to
AngioDynamics and our work has helped improve safety records, manage complex claims, and yield positive
underwriting results. We will apply our collective experience to all facets of AngioDynamics risk and insurance
program.

We want to be your trusted risk advisor. We look forward to the opportunity to build a strong working
relationship with your risk management and executive team and support your efforts for many years to come.

If you have any questions or need any additional information, please do not hesitate to give us a call. Thank you
once again and we look forward to discussing our proposal further.

Sincerely,

Tony Consoli and Rob Presthus

CBIZ
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Qualifications

Provide a comprehensive list of the types of employee benefit and business insurance programs brokered
within the past three years (i.e. medinal, dental, vision, life insurance, disability, worker’s comp, general
liability, other ancillary).

AngioDynamics can be confident that their team at CBIZ has detailed experience in the placement and risk
management for all lines of coverage typically found within the life sciences sector. Including, but not limited to
workers compensation, general lability, product liability, cyber liability, property, business income, cargo, inland
marine, auto, international, umbrella, travel accident, D&O and all other form of management liability. A full scope of
services can be found in Exhibit A.

Describe the size and types of current clients.

Our Healthcare and Life Science clients range from start up, clinical trials organizations to publically traded, branded
pharmaceutical companies. We work with clients sponsoring multi-national clinical trial liability, contract
manufacturers, specialty chemical companies, and device companies of all sizes. Please also refer to our
references at the end of the proposal.

List how many full time, part time, and contractor staff work within your organization.

CBIZ has approximately 4,500 employees across all business units. Our property & casualty team, CBIZ Insurance
Services, has approximately 300 employees across the country.

Provide a biography of the proposed staff for AngioDynamics

AngioDynamics will be assigned a service team that meets your needs and that is dedicated to the life sciences
industry clients. We realize the importance of a team that understands your industry and the components of a
proactive service plan that will provide prompt and accurate delivery. Your team has vast experience securing rate
reductions, designing innovative programs, and broadening coverage to meet the changing dynamics of the lide
sciences industry.

Below are the key team members assigned to this account. As we learn more about AngiDynamics service needs, we
have the ability to include additional team members based upon their specific area of expertise.

CBIZ
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Team Leads:

Anthony Consoli | Regional President, CBIZ Insurance Services, Mid-Atlantic
Tony serves as the firm’s President, Mid-Atlantic Region and the National Healthcare
and Life Sciences Practice Leader.He is responsible for all aspects of the firm’s client
service delivery, business development, and financial and operational performance in
the region and leads the firm’s efforts within the Heathcare and Life Sciences
industries. Prior to joining CBIZ in July 2011, Tony was a SVP for a competing
brokerage firm and member of that firms National Healthcare Executive Committee.
Prior to that experience, he served as the Managing Director of Risk Management and
Insurance for a major health system in New Jersey. Tony has extensive and diverse
esperience in the Risk Management and Insurance Brokerage Industry. He has over
30 years experience as a risk Manager and Broker. Throughout his career, he has
focused on delivering risk and business solutions to clients in the Healthcare, Life
Science, Real Estate, Manufacturing and Financial Indusries.

Rob Presthus | Sr. Consultant, CBIZ Insurance Services, Minneapolis

Rob joined CBIZ, in May of 2012 to help manage and grow the Property/Casualty
segment of the company’s portfolio of services. Rob is responsible for production and
retention of commercial insurance accounts. He has over 13 years of experience in the
Risk Management and Insurance Brokerage Industry. Prior to joining CBIZ, Rob gained
his experience working for Marsh USA, and Stanton Group. His focus has been on
identifying, quantifying, and managing client’s risks. Rob prides himself on not only
understanding his clients risk management needs, but also their overall business
strategy. He enjoys helping his clients grow and become stronger companies by
implementing strong risk management and risk financing tactics. Rob works with a
large variety of clients ranging from non-profit companies to large publically traded
corporations and public entities in a wide variety of industries.

Rob Kaelin | Regional President, CBIZ Insurance Services, Midwest/West

Rob is the president of Midwest/West operations for CBIZ Insurance Services, Inc. In his
role, he leads a team of experienced Risk Management and Insurance professionals who
are dedicated to helping clients make informed decisions about their risks. Rob has 24
years of experience in the Insurance and Risk Management industry, including 11 years
in his current position with CBIZ. Before joining CBIZ, he spent three years with Aon Risk
Services and was an owner of the BCK&W insurance agency. In all positions, Rob has
been responsible for the production and retention of commercial insurance accounts.
Rob’s specialties include Property and Casualty Insurance and Risk Management for Real
Estate, Railroad Transportation, Construction and Worker’'s Compensation.

CBIZ
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NAME
STEPHANIE COPINGER

ANGIODYNAMICS SERVICE TEAM

TITLE

EXPERIENCE

RESPONSIBILITIES
Mid-Atlantic Client Service Leader

Client Services | 25 years in = Responsible for management and implementation
443-259-3218 . . . ) : ) ;
SCOPINGER@CBIZ.COM Director the industry of all gllent services |nc|u<_1||ng marketing, coverage

: questions, certificates of insurance, etc.
PETER CHRISTIAN Senior _ = Responsible for all asp.ects. of thg insurance
26 years in service needs of the client including coverage

610-862-2232 Account the industry changes, billing questions, certificates of
PCHRISTIAN@CBIZ.COM Executive insurance, etc.
JUDY SQUIRES . = Management of client service teams
301-784-2382 Sr. VP (.)f 30 years n = Coordinates relationshsips between carriers and

Operations the industry

JSQUIRES@CBIZ.COM

clients reguarding client servces

DAMIAN CARACCIOLO

Executive Risk (D&O, EPLI, Fiduciary)

443-472-8096 Executive Risk | 26 years in =  Professional Liability
DCARACCIOLO@CBIZ.CO | Expert the industry = Employee Dishonesty

M =  Network Security

COLE BROWN 20 years in = P rty Engi i

410-404-8962 Loss Control the):nd ustr . D'ljggsete)lf Rgggveeem;%anning
CBROWN@CBIZ.COM y i

MARK LEETCH 14 vears in : sisk ContEroI gnd Employee Safety
816-945-5255 Loss Control the);nd ustry " C;()rzi?{oslggoenetrrggServices and Risk
MLEETCH@CBIZ.COM

Management Relationships

MICHAEL LOGIUDICE
312-602-6682
MLOGIUDICE@CBIZ.COM

Forensic
Claims
Specialist

28 years in
the industry

Complex Property Claims Support
Disaster Recovery Planning

CBIZ

® [
www.chiz.com

& Copyright 2015. CBIZ, Inc. NYSE Listed: CBZ. All rights reserved.


mailto:SCOPINGER@cbiz.com
mailto:PCHRISTIAN@cbiz.com
mailto:JSQUIRES@cbiz.com
mailto:DCARACCIOLO@cbiz.co
mailto:CBROWN@cbiz.com
mailto:MLEETCH@cbiz.com
mailto:MLOGIUDICE@cbiz.com

WE PLEDGE TO PROVIDE AN EXCEPTIONAL SERVICE
EXPERIENCE 1o EVERY CBIZ CLIENT.

* Individual Attention: We will treat each client with the utmost care; we will develop and
maintain a strong personal relationship; we will provide service with a commitment to
professionalism, trust and the highest level of personal and professional integrity.

* Responsive: We will respond to a client’s urgent need immediately; we will return all
voicemail and e-mail communications within 24 hours; we will deliver and review all work
product on a timely and as agreed basis.

* Proactive: We are committed to understanding the goals and needs of our clients,
responding to such needs with our best service, advice and products. We will strive to
provide our clients with innovative solutions and opportunities to improve and grow their
business.

OUR GUARANTEE: IF YOU ARE NOT SATISFIED WITH OUR
RESPONSIVENESS AND THE SERVICE WE HAVE PROVIDED, TELL US
IMMEDIATELY-WE WILL CORRECT THE SITUATION TO YOUR SATISFACTION.

CBIZ
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Industry Experience

Describe your firm's experience and expertise within the Life Sciences industry and how your service plan
is customized to best serve the needs of AngioDynamics. If possible, list the industry-related clients with
whom you currently have a business relationship.

The service team assigned to AngioDynamics works with Life Science clients every day. We understand the unique
needs to properly manage an insurance program and the components of our service plan that satisfies the
commitments you make to your partners, lenders, vendors and investors.

CBIZ Insurance Services empowers cleints with a broad range of tools and services designed to enhance their ability
to manage key strategic, financial, personnel, and information functions within their organizations. Our National
Healthcare Practice Practice focuses on the unique risks associated with the life sciences sector. We provide risk
and insurance solutions in all segments of the industry including;:

B Pharmaceuticals B Contract Manufacturing
B  Generics B Contract Research

B Nutraceuticals B Clinical Labs

B Biotechnology B Medical Device

Recent legislative and regulatory events in the US and abroad have highlighted the need for a proactive, enterprise
wide plan for managing risk. Liabilities relating to product development, clinical research, intellectual property,
product recall, supply chain, business continuity, mergers & acquisitions and employment related matters are not
unique to the life sciences industry, but they are recurring themes in recent claims activity. CBIZ Insurance Services
has helped clients develop insurance and risk financing programs for all of these risks and more. Our team of
experts work with all of the major insurance carriers in this industry sector and our Alternative Risk Solutions Group
has a wealth of talent and experience in developing loss sensitive programs, risk retention groups, and captive
insurance solutions for our clients across all industries.

Key risks associated with the Life Sciences industry include:

Product Liability

Product Recall

Clinical Trials Liability
Employment Practices Liability

Directors & Officers Liability
Intellectual Property Liability

Data Security and Privacy Liability
Credit Risk

Our dedicated team will work with AngioDynamics to develop and execute a risk management and insurance
program that meets your needs, matches your risk tolerance and secures the most competitive rates, terms, and
conditions available in the marketplace.

CBIZ
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As described in this proposal, we take a holistic risk management approach to all of our clients. Our goal is to help
your company not only insure claims, but more importantly, help you prevent claims. Our Loss Control team will be
engaged and will deliver a service plan that compliments the safety efforts of AngioDynamics and the insurance
carrier’s safety services.

Please refer to client references further down for industry-related clients who CBIZ currently have a business
relationship.

For the following areas, please describe your firm's specific expertise for each:
a. Property & General Liability
b. Corporate liability insurance including Directors and Officers liability, Employment Practices
liability, Crime, Cyber, K&R and Fiduciary
c. Professional Liability (E&O)
d. Terrorism coverage
e. Workers Compensation
f. Risk Control & Claims Management

With a team dedicated to the life sciences sector, we can help assess and mitigate all types of risks. We are experts
at providing risk advisory and insurance brokerage services to protect your important assets. CBIZ incorporates

detailed knowledge of capital markets for our portfolio of clients.

We specialize in all aspects of the life sciences sector, including:

B Employee Management B Clinical Trials
B Property/Real Estate B [ntellectual Property
B  Manufacturing B Investor Responsiblities

In order to best serve our clients we maintain relationships with leading insurance carriers including but not limited

to:
B Travelers B Liberty Mutual
B Hartford B Navigators
B Chubb B AG
B Berkley Life Sciences B MedMarc

Our relationship allows us to provide our clients state-of-the-art coverage in multiple areas, including:

B Property & General Liability B Excess Liability
B Workers’ Compensation B Pollution
B Professional Liability B Executive Risk
B Management Liability B Bonds
CBIZ
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Risk Control

The CBIZ Risk & Consulting team offers a comprehensive
array of safety and loss control services to help

e e e s el Risk Management Services
AngioDynamics protect its exposures. The unit focuses on - Pl | e i :
helping clients understand how risk might impact e e |
performance, how to reduce total cost of risk (TCOR) and e
how to monitor ongoing exposure to current and emerging ;WW
risks. Our Loss Control group works collaboratively with the o ,
CBIZ Insurance Services team to provide our clients with :%::K::wm : %m“f:ﬁ

the deepest level of analysis, expertise, and benchmarking =-‘
capabilities possible.

In addition, our loss control consultants assist clients with
gaining insurer recognition for their risk improvements, with
the opportunity to reduce premiums via comparison with industry peers and
potentially qualify for funding of future risk management initiatives.

Our consultants can deliver the following loss prevention services:

B |dentify and evaluate risks to life and property through a technical review of operations and related
protection systems

Conduct comprehensive evaluations of employee safety

Design practical risk control programs tailored to safety and property protection needs

Assist in the investigation and evaluation of losses

Provide loss forecasting and reserve analysis calculations

Provide guidance to prevent a recurrence of a specific loss

Determine training needs and develop practical training programs

Analyze loss experience and propose appropriate management action

Provide fleet loss control services that focus on driver training, accident prevention, fleet safety systems and
driving behaviors

B Assist with safety manual preparation and other policy and procedure development

At CBIZ, we have a group of risk control specialists that are on call for any of our clients as mentioned above. These
specialists can perform an array of safety services. A plan will be customized to meet AngioDynamics needs. In
addition for more information about claims, please see later in the proposal.

CBIZ
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Account Management

Upon project award, describe the steps you would take in reviewing our current program and designing or
proposing changes to the program.

We will review all existing insurance policies, as well as current operational and contractual methods for mitigating
or preventing risks. We will report our findings to you along with recommendations for improvement. We will then
work with your risk management team to develop insurance and alternative risk financing solutions for your
consideration. Our goal is to:

Minimize cost while maintaining optimal coverage, market security and overall service

Balance AngioDynamics risk appetite with the appropriate program design

Provide data to aid in assessing options

Establish clear guidelines of communications between AngioDynamics, CBIZ and all participating insurers
Assist in establishing and maintaining strong insurer relationships

Attack risk drivers through pre-loss, risk finance and post-loss solutions

Engage and coordinate all available resources from your chosen insurers to improve service efficiencies and

support your risk management team

Please see Exhibit E to review an example of our CBZ Insurance Program Audit.

5. Describe in detail your transition plan for taking over brokerage responsibilities in October, 2017.

We have a proficient transition plan and have outlined the steps in the process below:

Renewal Timeline

Date Action
Early October, 2017 B CBIZ selected as broker
October, 2017 B  Meet with AngioDynamics Team to execute Broker of Record letter
B Submit Broker of Record to applicable carriers
B Obtain current insurance policies
B Obtain current loss history
B Discuss the customization of CBIZ Service Plan
January, 2018 B Deliver Insurance Program Audit report
B Deliver renewal marketing strategy
B Deliver a first draft of CBIZ Service Plan
March, 2018 B Present renewal specifications to AngioDynamics for approval
B Renewal specifications out to prospective carriers
B Deliver updated CBIZ Service Plan
CBIZ
|| I Y . N I = ] | I
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April , 2018 B Carrier interaction including facilitating inspections by carrier loss control staff
(A AngioDynamics team will need to be available for any site inspection)

April/May, 2018 B Receive quotations from carriers

April/May, 2018 B Present quotation review and recommendations to AngioDynamics team
May, 2018 B Notify carriers of intent to bind coverage

May, 2018 B Prepare certificates of insurance for necessary parties

May, 2018 B Bind coverage

On a go-forward basis how does your firm assist in identifying current and anticipated new exposures to
loss and what is your firm's methodology behind determining appropriate limits & retentions? What tools
will be used to support the recommendations?

Risk Management Process

CBIZ’s overall program risk management process touches on all areas necessary for a comprehensive plan to
address risk exposures. The following process would integrate into AngioDynamics Insurance/Risk Management
practices. This process allows CBIZ and AngioDynamics to develop, measure and reset risk management strategies
as needed. This continuous process facilitates the communication to make CBIZ an integral part of the
AngioDynamics team, not just a vendor.

CBIZ team members will meet with CBIZ & the Client will Customize a i
ient's Ri CBIZ will deliver a report focused on . P B S
the Client's Risk Management team (e service plan with timelines and performance review revisiting the

to gain an understanding of- our findings including: assignment of duties including: client's:

- Risk Management Goals & - Claims Analysis & Trending - Brokerage Services - Goals & Objectives

Objectives - Total Cost Of Risk Saf . i
. : ) - Safety Consultin _
- Claims History & Open Claims - Risk Transfer Options Discussion o - THEs i
- Premises, Operations & Contracts . . .
Co & Pricin - Risk Threshold Discussion
s (e - Risk Likelihood And Impact

- Claims Management Processes :
C_ : O - Coverage Recommendations
- Risk Management Practices

- Safety Program & Training

- Claims Management Processes - Operational Changes
- Contract Review - Claims History & Open Claims
- Actuarial Support - Workers' Comp Experience Mod

e S - M&A Support - Insurance Carrier Partnership
gt anaEementattcecay - Introduction To Other CBIZ Services Strategy

Identify Exposures Deliver Observations Implement Plan Review & Reset

Please see Exhibit F for information pertaining to CBIZ Valuation Group and their Insurable Values service.

CBIZ
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Describe your process for providing account management and administration including any technology
made available to your clients.

We believe in applying the right service plan to the unique needs of each client. Many insurance brokers will deliver
one size fits all solutions. As a consulting partner, we pride ourselves in our ability to identify opportunities for
customizing the right solution. Account management and technology capabilities are vast and as we go through our
assessment and strategic planning process with your team, together we will identify the right service plan to exceed
your expectations.

CBIZ continues to make significant investments in customer service relationship management tools, as well as
training utilizing technology. A recent investment we have made to best serve our clients is Zywave. Below is an
overview of the capabilities that would be available to AngioDynamics risk management team.

Zywave

CBIZ is excited to provide you this resource portal, as your

one-stop source for not just insurance, but all your risk

FoCUsED ‘o . £ U management, compliance, HR, safety and other business
: i i Fe needs.

We have partnered with a reputable data analytics company,
Zywave, to provide this portal to our clients. The content
available is written and prepared by a team of experienced
attorneys and professionals, so you aren’t tasked with
administrative burdens and never have to worry about
validating information. The below is a detailed summary of

the available components of the CBIZ resources.

Access workplace policies and forms.

Safety manual

Putting together a safety manual and gathering relevant policies is a daunting task—find everything you need to
accomplish this task. Just search “policy” to find a wide range of sample policies, or access our comprehensive,
customizable Safety Manual.

Manage industry-specific exposures and risks.

Industry exposures

Each industry has unique exposures, risks and liabilities. Find materials specific to your industry, including risk
management education, coverage explanations and employee safety resources, by typing your industry into the
search bar.

CBIZ
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Tackle tough issues with ease.

Connect with industry peers

Your job covers a wide range of issues and challenges—when a tough issue comes up, it can be useful to tap into
someone who has experience with that specific situation. This includes access to an online community forum with
thousands of HR and risk management professionals from across the country—checks it out to ask questions, share
best practices and get advice when you need another opinion.

Create and maintain a safety culture.

Creating or maintaining a safety program
Whether you're just getting started or need help maintaining an existing safety program, has all the resources you
need, from informational articles to comprehensive guides to employee surveys.

Employee safety resources

Access hundreds of employee-focused resources on a wide range of safety topics to help reinforce your safety
culture and communicate important safety topics. Resources include flyers, newsletters, supervisor safety talks,
posters, videos and more.

Benchmark surveys
See how your programs stack up to similar employers by checking out the benchmark surveys available on the
portal, completed each quarter by thousands of employers across the country.

Workers’ Compensation

Many employers do not fully understand workers’ compensation and that there are actions they can take to
drastically reduce their workers’ comp costs—learn about these important topics with a series of educational
articles. Plus, access a Return to Work program and workers’ comp state statutes to ensure you're in compliance
with applicable regulations.

How will your firm participate in the due diligence process of an acquisition or new business venture?

We anticipate within our service plan to support AngioDynamics during the due diligence process regarding an
acquisition or project. We will be available to review and advise as to the risk profile of the acquisition or project.

With regard to an acquisition, we will review the claims history, and if their current insurance coverage is
comprehensive and/or competitively priced.

Our objective will be to advise AngioDynamics as to the level of risk you may be assuming, and to identify ways that
we may contribute to helping the acquired entity perform better if its Risk Management program is performing

poorly.

In Exhibit D, you will find a checklist that we will utilize to provide your team with this valuable service.

CBIZ
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Provide your strategy and philosophy on how often AngioDynamics should market its coverage. What direct
involvement would AngioDynamics have in this process?

Brokerage

It is our role as your insurance broker to actively maintain and nurture relationships with the top insurers of our real
estate clients. Throughout that process, we are continuously discussing their products, appetite, the current market
conditions, and the coverage and pricing we need to satisfy the needs of our clients. These insurers will know that
we represent AngioDynamics, and will approach us frequently about getting an opportunity to quote. Throughout our
engagement process, we will keep the AngioDynamics team informed as to the state of the market, and introduce
them to interested carriers. Fundamentally, we are always in the market on your behalf.

With regard to the question of how often should AngioDynamics submit to the market for coverage proposals, there
are many things that factor into the answer. The state of the insurance market, Angjo’s claims history, the service
delivery of the incumbent and changes to Angio’s operations are all factors that could influence the decision to
broker the coverages. There is no predetermined frequency of submitting to the market for proposals, but if we feel
there is opportunity for a better outcome for AngioDynamics by doing so, we will not hesitate.

As one of our primary goals, we want to help AngioDynamics develop and maintain “Best in Class” Risk Management
practices. We will use the success of these practices to negotiate "Best in Class" terms on their behalf.

If that happens to be with the incumbent carrier that is ideal as profitable relationships with insurers are an
advantage we want for our clients. However, if it means changing carriers to one that is better positioned to serve
Angiodynamics, we will present the opportunity to your team.

Describe the roles of each of the followings in the claims management process: Broker, AngioDynamics,
and Carrier.

Claims Process

At CBIZ, our ability to help our clients with claims management does not start and end with filing the claim. We
strongly believe that successful claims management requires taking control from the time of loss and
continues after the final settlement. We offer a comprehensive array of claims management services to help
our clients protect their capital investments and personnel. We will provide quarterly claims reporting, review all
applicable policies for potential coverage, and conduct claim review meetings with the adjuster as claim
frequency dictates.

CBIZ will always act as an advocate for AngioDynamics during their claims process to deliver superior service,
to expedite the resolution of all claims and to ensure that claims settlements are prompt, fair and equitable.

CBIZ works closely with the various insurance carriers or third party administrators to ensure “best practices”
are followed to process, mitigate and effectively and efficiently close claims.

CBIZ
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The Mid-Atlantic claims department is staffed with five seasoned Claims Representatives and two claims
managers.

The claims process is a coordinated effort between CBIZ Account Executive, the designated CBIZ Claims
Representative, our risk consulting team, the insurance carrier and AngioDynamics.

We will develop and implement a set of written claims management guidelines for all lines of insurance.
These guidelines will detail procedures for AngioDynamics to follow in reporting and recording incidents,
potential claims, and filed claims.

We conduct quarterly claim review meetings between your insurers’ claims representatives and
AngioDynamics insurance team with the stated goal of reviewing claim activity and reducing claims reserves
to minimize impact on premium and, if applicable, escrow funds.

We provide a comprehensive review of your policy involved in the loss and monitor the claims process to
ensure a favorable resolution to your claim. We will advocate on behalf of AngioDynamics to ensure an
effective claim outcome.

We ensure that a loss analysis is completed and that loss control and safety management programs are
targeted toward the loss trends and identified uncontrolled risks.

Claim consultants are available 24 hours a day.

Describe your expertise in supporting clients with the consideration and management of high retention
and Alternative Risk Transfer plans.

Upon engagement, our first task is to review AngioDynamics current coverage, claims history, risk exposures, and
current Risk Management practices. These items all must be considered as we consider the feasibility of alternative
risk transfer plans such as your current Large Deductible or Captive Insurance placements.

If we determine that an alternative risk structure may be appropriate for AngioDynamics, we are positioned to lead
the analysis and development of loss sensitive programs, self-insured programs and captive opportunities for
AngioDynamics. The below graphic demonstrates the typical options available to middle market clients. Our
approach is agnostic with regard to which structures you ultimately adopt. Our goal and responsibility is simply to
present all options in order for you to make an informed decision.

Standard Market 48% Alternative Market 52%

Guaranteed Dividend High Pool Trust
Cost Programs Deductibles Programs Reciprocal RRG Arrangements
Wpﬁrﬁwwmﬂmmn—nmmmmm“* TP eTE T T e ere oo
I A i A L L P P S e A
816 L g 1@ 91 O A e
{it ndmfmh?aﬁdmf L Dlﬁnhmiimlunllmlm [mhu uuh [IllllllltiIll.hlli|llll|llIlllllliIIII|I1IJ|IIII[E]IIIllltlml|mlllllllllllllIllhlu{llilﬁlIIIIIIdIillJUIllHHfleﬁHLMIﬂLNh&A&
Deductibles SIRS Retro Plans Qualified Self Insured RPG CAPTIVES
CBIZ
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Captive vs. Alternative Risk Programs - We will assess the viability, formation and ongoing management of
alternative risk options and how they may be used as a part of AngioDynamics risk financing program. Options
ranging from retrospectively rated programs, to high deductible programs, Risk Retention Groups (RRG’s), Risk
Purchasing Groups (RPG’s), captives and pure self-insurance are contemplated and analyzed. Within the captive
arena, we will evaluate and present all potential captive options for AngioDynamics including: single parent captive,
group captive, protected cell captive, 831 (b) captives and other structures. Our analysis will detail the financial,
operational, strategic and tactical elements of all of these programs and how they may fit into your overall risk
management goals.

Captive Feasibility Study — CBIZ Insurance Services, Inc. will work with AngioDynamics chosen captive manager
partners to develop captive feasibility studies for all proposed captive opportunities. This study will include key
elements including: actuarial analysis, insurance coverage to be offered, pricing, tax implications, domicile selection
and pro forma financial projections. Importantly, these feasibility studies will help AngioDynamics determine if a
particular captive structure provides true value to the organization. CBIZ Insurance Services, Inc. will manage all
vendors involved in the process and will help the client address key considerations such as: risk management
resource implications, cost/benefit analysis, tax analysis (provided by our colleagues in CBIZ Financial Services),
domicile analysis, and other qualitative criteria that may impact a buying decision, such as expansion into other
lines of coverage or other structures in the future.

In addition, CBIZ Insurance Services, Inc. will help assess your organization’s readiness to assume the
responsibilities of captive ownership. This critical step is often overlooked. Analysis of AngioDynamics current risk
management infrastructure, staffing, safety policies and procedures, contract review protocols, claims and loss
prevention processes will be done to uncover areas where additional resources may be required, prior to or
concurrent with embarking on captive development.

CBIZ
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Supplemental Information

Provide sample deliverables, reports and other documentation you typically share with clients throughout
the year.

CBIZ is committed to providing timely and effective communication to all of our clients. An open, collaborative
dialogue is crucial to the success of the chosen risk management program. We will provide a report on all activities
to AngioDynamics management team on a regular basis, based on your needs.

Information regarding the financial viability of insurance carries is communicated to our client’s immediately.
Financial ratings are reviewed each morning by CBIZ staff an if there is adverse financial information that might
affect our customers, it is communicated without delay and an alternative plan formulated.

For the first year, we propose meeting or scheduling conference calls monthly to ensure all services are being
delivered effectively, all milestones are being met and all insurers are bringing value to AngioDynamics. These
meetings and calls should include:

B Review of operations and exposures B Review of existing insurance programs
B Review of present strategies B Written strategies to implement changes

In addition, we propose quarterly stewardship meetings including a written report to management detailing
significant activities during the year. We propose to work with AngioDynamics to identify key measures of our
performance and a process for quarterly evaluation (Stewardship Meeting) with the potential for mid-year
adjustments to our fee-based on resource utilization, etc. At least one such meeting will include:

An overview of the insurance market and likely impact on AngioDynamics insurance program
Advice for annual budget preparation as it relates to insurance and risk management costs
Detail on core accomplishments and performance measures as compared to goals
Recommendations for program and/or process improvement

All of these efforts are tied back to the continuous loop of our risk management process as seen in Question 6. For
an example of client deliverables CBIZ can provide, please refer to Exhibits Section.

CBIZ
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Compensation

A service based fee structure is required and will be supported by a Service Agreement. If combination is
necessary, full disclosure of commissions is expected. If there are special services or projects that arise,
both parties can meet to discuss the possibility of additional fees.

We support the “fee based” compensation methodology and can meet this requirement.

Since CBIZ will be working on a fee basis (net of commission) there will be no issue in assuring that AngioDynamics
insurance program will be comprehensive and competitive. By eliminating commissions from the carriers it makes

the process truly objective with the end result being AngioDynamics having the most comprehensive coverage with
the most competitive carriers.

Upon review of AngioDynamics current programs, loss history, safety program, and a discussion about your Risk
Management objectives, we will be able to identify a fee amount. We are confident that this fee amount will be

competitive and a value for AngioDynamics.

We believe in full transparency. If we have no other option than to receive commission from an Insurance carrier, we
will disclose that amount and apply it toward AngioDynamics annual fee.

CBIZ
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Client References

Provide at least three (3) active clients references for us to contact, include name, company, city/state,
title, direct phone number, email address, years of client relationship, and service/products provided to

them.

OPKO Health
a

O O O T

)
)
)
)
)

—h

)

Name: Adam Logal

Title: CFO

City/ State: Miami, FL

Phone: We can facilitate a call.
Years: 25 Years

Service/ Products: All Lines Written

OpPKO BioReference

LABORATORIES

Gemini Laboratories

Name: Michael Turnamian

Title: VP Finance

City/ State: New Jersey

Phone: 908-450-7550

Email: michael@gemini-labs.com
Years: 5

Service/ Products: All Lines Written

GEMINI

LABORATORIE

Carwin Pharmaceutical Associates

Name: Doug Subers

Title: CFO

City/ State: New Jersey

Phone: 844-700-5011

Years: 1

Service/ Products: All Lines Written

i
carwin

CBIZ

®
www.chiz.com
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Exhibits

Exhibit A - Scope of Services

Exhibit B - Sample Certificate of Liability

Exhibit C - Sample Risk Management Report

Exhibit D - Sample Insurance Due Diligence Checklist
Exhibit E - Sample CBIZ Insurance Audit Process
Exhibit F - Insurance Values - Valuation

CBIZ Disclosure Statement:

The sample documents provided with this RFP response by CBIZ Benefits & Insurance Services, Inc. (CBIZ) are
the sole and exclusive property of CBIZ. These documents have been shared for illustration purposes only, and
may not be reproduced or used for your benefits, or the benefits of anyone else, without the prior written
authorization of CBIZ. You are obligated to maintain the confidentiality of these documents. Thank you in
advance for your cooperation.

CBIZ
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Exhibit A:
Scope of Services

CBIZ
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®

Scope of Services

Strategic Planning

Identify goals, challenges, and strategies relevant to business operations
Develop strategies to meet established objectives

Provide periodic progress updates in accordance with established timeline
Marketplace overview

Discuss satisfaction with current vendors and carriers

Explore alternative risk financing methodologies

Evaluate/review current scope of insurance and risk management package
Analyze total cost of risk

Benchmarking

M&A Due Diligence

Vendor & Carrier Marketing

Develop strategy to identify goals

Determine vendor and carrier selection criteria

Analyze marketplace and vendor and carrier options as requested
Prepare and distribute submission to selected vendors and carriers
Support vendors and carriers through quoting/proposal process
Evaluate vendor and carrier proposals

Compile due diligence of finalists

Negotiate pricing and financing arrangements

Compare with incumbent vendors and carriers and identify finalists
Propose coverage and premiums

Facilitate decision-making process

Communicate decisions to all vendors and carriers

Process binders, certificates of insurance and automobile identification cards

Day-To-Day Administration and Management

CBIZ

www.chiz.com

Review and deliver vendor/carrier policies/contracts

Assist with policy interpretations

Assist with billing questions/issues

Assist in daily administration of policy changes, service issues and/or questions
Process certificates of insurance as requested

Provide contractual review of customer contracts related to insurance program
Presentation to Senior Management or Board of Directors as requested

@ Copyright 2045, CBIZ, Inc. NYSE Listed: CBZ. All rights reserved.
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Renewal Analysis and Marketing
u Establish renewal timeline and goals
Review exposures, values, loss experience and claims
Coordinate all related values, exposures coverage changes to vendors and carriers
Negotiate renewals with respective vendors and carriers
Provide renewal alternatives with coverage and cost impact
Communicate decisions to all vendors and carriers
Process binders, certificates of insurance and automobile identification cards

Claim Advocacy and Management
u Summarize claims and loss ratios - The District, semi-annual or annual
Monitor open claims and high cost losses
Summarize claims and loss ratio
Trending analysis (graphs)
Analyze financial impact on the mod based on individual claims or groups of claims
Mod Promulgation (estimate of future Workers' Compensation Experience Modifier)
Review reservation of rights letters

CBIZ
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®

CBIZ RISK & CONSULTING SERVICES

Proactive loss control and loss prevention can lead to a reduction in insurance costs. In fact, controlling losses at the
source remains the most effective way to contain insurance costs. Risk management means the minimization of the
cost of risk, which includes the cost of insurance, the cost of accidents and injuries, and the loss of productivity due
to accidents. Every dollar reduction in total cost of risk goes straight to the company's bottom line. CBIZ can assist
you in reducing your losses by:

Identifying and evaluating risks to life and property through a technical review of operations.
Conducting comprehensive evaluations of safety and property protection management systems.
Designing practical risk control programs tailored to safety and property protection needs.

Providing consultation regarding special or unusual risks.
Assisting in the investigation and evaluation of losses.

Providing guidance to prevent a recurrence of a specific loss.

Determining training needs and developing practical training programs.

Analyzing loss experience and proposing appropriate management action.

CBIZ Risk Control Services

u Risk Management
u Risk control audits
u Facility surveys
| Regulation compliance
u Training programs
u Safety program development
[ OSHA compliance consultations
u Business Continuity Planning

Fleet Safety
u Driver selection, training and motivational programs
u Accident investigation & analysis
| Driver review techniques
u Hazardous materials and material handling reviews
u Regulation compliance audits

Product Safety
| Quality control/assurance program evaluation
u Recordkeeping programs
| Design review program evaluation
u Recall programs
u Labeling and packaging evaluation

CBIZ

www.chiz.com
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Construction
u Fleet safety

u Job site evaluations

u Pre-construction surveys

u Customized training programs

u 10 hour and 30 hour OSHA training courses
Property

u Special hazard evaluation

Fire protection evaluation

Law and code compliance

Life safety evaluations

Physical security analysis
Emergency procedures programs
Building appraisals

Employee Safety
u Employee hiring practices

u Employee training and orientation program audits
u Accident investigation
u Accident analysis
u Safety promotion
u Return-to-work programs
u Safety committee development/training to meet state certification requirements
u Ergonomic evaluations
u 10 hour and 30 hour OSHA general industry training programs
u Industrial Hygiene Analysis and Survey
CBIZ
® [ | I . Ly . = [ | I
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Exhibit B:
Sample Certificate of
Liability

CBIZ
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Client#: 2372 CBIZINC

ACORD. CERTIFICATE OF LIABILITY INSURANCE et

5/2412017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPOMN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policylies) must be endorsed. If SUBROGATION 15 WAIVED. subject to
the terms and eonditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsements).

PRODUCER MAME
CBIZ Insurance Services, Inc. "I’FI"E?"EMEII ey _ IFJ:% Wak
T00 West 4Tth Street, Suite 1100 E-MAL . kpeed@thiz.cm
Kansas City, MO 84112 INZURER[E] AFFORDING COVERAGE HAIC &
818 945-5500 pzurer & - Mational Fire & Marine Insuranc 20079
INEURED MEURERE :
CBIZ, Inc. and Subsidiaries
MBURER © :
6050 Oak Tree Blvd., South, Suite 500
MBURER D :
Cleveland, OH 44131
HBURER E :
HEURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IE TO CERTIFY THAT THE POLICIES OF INSURAMCE LISTED BELOW HAWE BEEN ISSUED TO THE INSURED NAMED ASBOVE FOR THE POLICY PERIOD
INDHICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIEED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUZIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

S TYPE OF INFURANCE L ke [ — | v
COMMERCIAL GENERAL LIABLITY EACH OCCURRENCE 5
DAMAGE 10 RENTED
CLAIME-MADE l:loccun FREMIZES [Eacorurence) [ §
| MED EXF (Any one person) ¥
|| PERSOMAL B ADV BUURY |35
| GENL AGGREGATE LIMIT APFLIES FER: GENERAL AGGREGATE H
|| pouey l:l s l:l Lo FRODUCTS - COMPIOF AGS |5
OTHER: ¥
[Ruromom.z ey P il P
ANY ALTO BODILY BLUURY (Far person] | 5
| N CymEDn LD BODILY INJURY (Per acoident) | §
NOB-OWHED FROFERTY DAMAGE 5
|| HIRED AUTOS AUTOE IFer aociganty
3
UMBRELLALIAE | | sccum EACH QCCURRENCE 3
EXCESE LIAB CLAIMEARADE AGERSOATE 5
DED | |RErEN11cw;
WORFERS COMPENEATION FER | |G11+
AND EMPLOYERS® LIABILITY YIN TATUTE B
i e e r"EE[ NIA EL SACH ACCIDENT 5
{Mandainry In NH] E.L DIEEASE - EA EMFLOYEE[ §
I yes, describe under
DEECRIFTICN OF CRERATIONS beiow E.L DIEEASE - FOLICY LIMT |5
A |Prof Liab - ERZO 42EPP30261102 06/01/2017| 06/01/2018| $20,000,000 Aggregate
A |1A Broker Dealer 42EPP30261102 0&/01/2017 | 06/04/2018) $7,500,000 Sublimit
A _|Invest Banking 42EPP30261102 06/01/2017| 06/01/2018] $1,000,000 Sublimit

DECRIPTION OF OPERATIONS | LOCATIONS ! VEHICLES [ACORD 101, Additional Remarks 3cbdule, may be altached if more space Is requined)

CERTIFICATE HOLDER CANCELLATION

i SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Fer Infarmaticnal Purpeses Only THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE FOLICY PROVISIONS.

AUTHORIZED REFREZENTATIVE

CBIZ Insurance Services, Inc.

© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 23 (2014/01) 1 of1 The ACORD name and logeo are registered marks of ACORD
#51563358/M 1561598 S1LW

CBIZ
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Exhibit C:
Sample Risk Management
Report

CBIZ
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RISK MANAGEMENT REPL T
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ABOUT OUR PEOPLE

CBIZ's greatest strength and your greatest resource is our professional staff.
understand Risk management and are immersed in it every day. We are gre;
listeners, and:

. ‘We are a motivated, collaborative, and caring group of professi
1o doing whatever it takes to serve our clients.

* Our product knowledge is deep and rich.
+  Ouremployees are skilled, talented, and experienced.
- Many CBIZ associates hold professional desi; i

PAGE |3

PDNSIVE | PROACTI

THE CBIZ ADVANTAGE

i are not satisfied with our RESPOI
e service we have provided, tell us immediatel
Il correct the situation TO YOUR SATISFACTI(

Serving clients as a part of a unified professional servi
team is the CBIZ foundation, and is our unique adwv:
over our competitors.

We will introduce you to the CBIZ platform of professional servic
the obyjective of making your e ior!

CBIZ
Benefits & Insurance Financial & Accounting
- sl INSURANCE SERVICES, INC n— — i S . M Employee Benefits Consulting M Accounting & Tax
www.cbizcom i | B Human Capital Managementy M Government Health Care
Payroll Consulting
M Property & Casualty M Financial Advisory
M Retirement Plan Services M Valuation
W Human Capital Services I Litigation Support
M Executive Seal I Risk & Advisory Services
M Compensati M Real Estate Advisory Services
M Life Insuranc COUNTING

CBIZ

el INSURANCE SERVICES, INC n—— . —— I Ll
www.chiz.com STk 015 I . ZE LA e

CBIZ

s e I Y D O BN N D e I I S I 0 O .
WWW. cbiz com © Copyright 2045, CBIZ, Inc. NYSE Listed: CBZ. All rights reserved.



PAGE 32

CBIZ

T =l

CBIZ SERVICE TEAM

PAGE |4

INDIVIDUAL / TITLE

ROB KAELIN
816-945-5158
RKAELIN@CBIZ COM

FUNCTIONAL POSITION

Property and Casualfy
Development Leader

= Coordinator of all sales
the Midwest and West R

SANDY LOWERY, CIC
816-945-5292
SLOWERY@CBIZ.COM

Property and Casualty Accoul

= Respopgible for management ant

imple: tion of all client services

marketing erage options, contract
ims ation

LAURA WEEKS
816-945-5589
Iweeks@chiz com

ERIK HANSEY
816-945-5466
ehansey@chiz.com

CAROL STOBAUGH, CISR
8007768114
cstobaugh@chiz.com

PAUL BECK, CSP, OHST

N

\

\
\.

nd (3 -\ anager
e for a the insurance
eds of the cluding coverage
gESPhilling questions, certificates of

A i Ce, etc.

‘eting Specialist
erage Design and Placement

er Relationship it

= Col ial Cl
ClaimS¥tivocad
Blient and Carri

PAGE |5

Risk Control an
Property Engine
Carrier Loss Cot
Management Ri

CBIZ SCOPE OF SERVICES

Qur service model for COMPANY  is simple and concisely structured around four

Management components:

Executive Risk
Professional Lia
Employee Dishc
Network Securil

Review Leawood's risk ma

INSURANGE SERVICES. INC — a— . — -

www.chiz.com

CBIZ

e
www.chiz.com

Interview all internal person
Conduct a review of currei
Review all historical glaims
Natarming all ricls

Bd to current pricing
tions with elaims experience

actors and potential trends
g health insurance initiatives with safety
prove workplace health

Implement best possible risk management/insurance program
Provide day-to-day service

Modify programs as necessary t0 address constant changes
Provide ongoing assessment of funding technigue financial position
Review plan documents and/or amendments for accuracy and
effectiveness.

« Communicate data and information frequently

INSURANCE SERVICES. INC n— m— . S
www.chiz.com

sl . — -

@ Copyright 2045, CBIZ, Inc. NYSE Listed: CBZ. All right= resarved.



PAGE 33

PAGE |6

CORE SERVICE PLAN

Strategic Planning

= |dentify goals, challenges, and strategies relevant to busin
»  Develop st to meet i objectives

= Provide periodic progress updates in accordance with establish
»  Marketplace overview

= Discuss satisfaction with current vendors and carriers

= Explore alternative risk financing methodologi

= Evaluate/review current scope of insurance and
= Analyze total cost of risk
= Benchmarking

= M&A Due Diligence

nagement package

Vendor & Carrier Marketing

= Develop strategy to identi

* Determine vendor and car

*  Analyze marketplace and vel
! PAGE |7

Renewal Analysis and Marketing

- = all wf:ndors and carriers o ! Establish renewal timeline and goals
es of insurance and automobile identifici = Review exposures, values, 10ss experience and claims
* Copordinate all related values, exposures coverage chan,

N i carriers
inistration and Management . Negotiat s wiith 1 tive vendors and carriers
= Provide renewal alternatives with coverage and cost impact
and deliver vendor/carrier policies/contracts = Communicate decisions to all vendors and jers
ith policy interpretations = Process binders, certificates of insurance a
with billing questions/issues cards

st in daily administration of policy changes, service issues and,

questions

Process certificates of insurance as requested

= Provide contractual review of customer contracts related to insurar Claim Advocacy and Manage
program

= Presentation to Senior Management or Board of Directors as reque

®= Summarize claims an
* Monitor open claims
®= Summarize claims and

INSURANCE SERVICES. INC n——— —— . — = Trending analysis (graph
iz wom = Analyze finapcial impact ol ndividual claims or groups

', semi-annual or annual

= Mod Pro i kers' Compensation Experience

CBIZ

_— s INSURANCE SERVICES, INC n— — - S L 1 | [
www.chiz.com JRR————
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CBIZ RISK & CONSULTING SERVICES

Proactive l0ss control and loss prevention can lead t0 a reduction in insurance
controlling losses at the source remains the most effective way to contain insu
Risk management means the minimization of the cost of risk, which includs
insurance, the cost of accidents and injuries, and the 10ss of productivity
Every dollar reduction in total cost of risk goes straight to the company's
CBIZ can assist you in reducing your losses by

= ldentifying and evaluating risks to life and property through a teol
review of operations.

= Conducting comprehensive evaluations of
management systems.

= Designing practical risk contrg
protection needs.

= Providing consultation rg

ce of a specific loss.
lOping practical training programs.
g appropriate management

PAGE |9

Training programs

- Satety program cevel CBIZ RISK & CONSULTING SERVICES

= (OSHA compliance con
= Business Continuity P|

= Risk Management
Riglaeontrol audits

Fleet Safety
= Driver selection, training and =
motivational programs
= Accident investigation & analysis .

= Driver review techniques

Product Safety
= Quality control/assurance program =
evaluation -

= Recordkeeping programs

Construction
= Fleet safety mized training programs
CBIZ « Job site evaluations haur and 30 hour DSHA
= Pre-construction surveys training courses

s INSURANCE SERVICES. INC n——— s i S .
www.cbiz.com <
Property
= Special haza Physical security analysis
= Fire protectio Emergency procedures programs
= Law and code col Building appraisals
= Life safety evaluati
= Safety committee
development/training to meet
state certification requirements
= Ergonomic evaluations
= 10 hour and 30 hour OSHA
general industry training programs
= Industrial Hygiene Analysis and
Surveys
CBIZ

o INSURANCE SERVICES. INC . S i S I -
www.chiz.com e -

CBIZ
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SUMMARY OF CURRENT POLICIES

LINE OF COVERAGE RENEWAL DATE

Property
General Liability

Workers” Compensation

Inland Marine

Commercial Automobile

Commergial Crime

Umbrella

Excess Umbrella

Installation Floater (Google) PAGE | 10

Pollution Liabilf
fon Liabity RISK IDENTIFICATION &
POTENTIAL RISK RECOR' " “NDATION
Employment Practices Liability
Directars & Officers Liability
Fiduciary Liability
Kidnap & Ransom Coverage
Cyber Liability A bmbined Executive Protection Coverage
CBIZ Pending Application
Workplace Violence Expense dd Combined Executive Protection Coverage
— INSURANCE SERVICES, INC n— m— - a— - — - Pending Application
www.chiz.com ez Contractors Errors & Omissions Liabili for Faufty w;-r:‘t?rod uct/Financial Loss
for omer
Pending Application
ombinable with Contractors Pollution Coverage

CBIZ

sl INSURANCE SERVICES, INC nu— s . S . L
www.cbiz.com o 015 . TIPS I R

CBIZ
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TASK TIMELINE (UPDATE DATES)

Due Date Action

June 24, 2015
~ Pre-Renewal Review

ul o PAGE |12

October 6, 2015
Bind agreed coverage with all carriers

~ Finalize and deliver all needed Certifjg

July 10, 2015 October 9, 2015 Insurance, Auto ID cards
January 2016 » Quarterly Omera& Review ‘
July 15, 2015
AT 0076 PAGE |13
August 15-Septembe
e EXHIBITS SECTION
June/July 2016 SECTION 2 Current Coverage Summary
QOctal 15 ; SECTION 3 Premium/Loss Summary

Continuous Se (

SECTION 4 Open Claims Review
SECTION 5 NCCI Experience Magificat orkshee
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Exhibit D:
Sample Insurance Due
Diligence Checklist

CBIZ
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CRIZ
Insurance Due Diligence Checklist

Cllent:

Projact:

Date
Information % Complaie Comments

1.00 Ganaral

1M Schedules of Insurance, specifying all coverages purchased, INsUrers, renewal
dabes, exposure data, premiums, Imits, and deductioles (S years).

102 Complete coples of all current Insurance pollcies or Insurer's binders for recent
renewals, Incuding applications.

103 Cogles of the premium audits Tor the Casualy pollcies for ihe past tag years.

104 Acenal calculabions and ouistanding collateral {escrow and lefiers of credit) by ne
of Insurance for all current and past loss senshiive programs. Include a copy of the
Insurers securty and collateral analysls from the 35t renewal, or the broker's
worksheet. .

1.05 Premiwm Finance Agreement and Insurer Installment Plans.

106 Service Agreement from brokers, loss prevention consuitants or ird-party claims
atministratore.

107 Cooles of all real estate lease agreements, Including Insurance provisions.

108 Dietalls of any past or present share ownership In any Captive or Risk Retention
Growg and provide most recent awdited financlal statement and audhors repoit for
the capiive of RRG.

2.00 Proparty | Bollsr & Machinery [ Installation Floater ! Bullder's Risk

2 Schegule of values Tor all locations, detalling address, construction, square footage,
fire protection, occupancy, Fiood Zones, Earthquake Zones and values for
Ballfings, Contents, Equipment, EDP, Accounts Recelvabie, Business Intermaption,
and Exira Expense. For the Installation FloatenSullder's Risk pollcy, Includs job
value. .

202 Detalled Insurer loss nuns llestrating total Incwmed, pald and resenies for the past 5
yEars, on a first-dolar basis.

203 200% Business Intemuption worksheets, Including Contingent Bl exposures and
Disaster Planning.

204 Property Engineering Inspection repons {Insurer or Contract Engineering Fimm),
Including the |atest Loss Probabliity Analysis.

.00 Ganaral | Product | Automobilis

2m Detalled Insurer loss uns lllestrating total Incwmed, pald and resenies for the past 5
yEars, on a first-dolar basis..

30z Description of losses exceeding 510,000 and a recent copy of the adjuster's notes or
status report. Also Include a Itigation summary of open claims, Including detalls on
aliegations, demand and stats.

303 Cogples of malor customer contracts {COLD or M5SA) that vary from the standarnd
form posted, including Indemnification agreement and INSUrANCE MOVIEIONS...

4.00 ‘Workers” Com

4.01 Detallied Insurer loss Information: Five [5) years by calm, specifying open/pald
amounis, loss date, report date. Include the adjusiers most recent siafus repor on
claims excess of 350,000,

402 Cument and audied hisioncal payroll |5 years), Mouging class code by s@te and
foreign Jurisdiction, Inciuding Monopolistic States and Tesiores.

403 For Monopolsiic State Funds {Ohlo, Washington, Norih Dakota, Wyoming and
Puero Rico ), please forward your annual payroll deciarations, assigned rates and
premium payments for the past 3 years.

S.00 Technology E&Q. Network Sacurity and Medla Llablitty

5.01 Historical Polcy Limits and INSureds (5 Years).

502 Coy of the most recent applcation and all attachments.

50z L0&s History 5 y2ars). Include a st of claims Mal have Deen reported i he
ExcessiUmbrella Liabilty camiers.

[ Diractors & Officers, Employment Practices Liablitty

601 Copy of most recent application and aftachments.

.02 Loes History (5 years), Including a llst of any EEOC complalnis, wiitien demands o
empioyment related actions that have been recelved and confirm which have been
regoned bo the Insurer.

7.00 Crims/Employse Dishonesly and Flduclary Llabliity

701 Copy of most recent applications and detalled loss runs, Including a commentary on
potertial Insses that have been reponed.

7.02 Most recent 5500° for all benefit plans Including plan audRis.

8.00 Surety Bonds

B.O1 Ciment schedule of bonds In force, term, amount of bond, premiem and surety, with
latest work In progress schedule. Also node how much collateral (LG, account
recalvatie pledge, efc.) s postad with the surefy.

5,00 Alrcraft or Mon-Owned Aviation (i any)

o Murmber of leased, owned, andior chanered alreraft

o0z Dietalls of filght operations, recent Insurance application and pllot profles

003 Murmber of annual fiights

CB]Z 10.00 Pollution L Liablitty
10.01 Coples of all pollcies purchased and a copy of the application.
® || 8 B | N I - . . L
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Exhibit E:
Sample CBIZ Insurance
Audit Process

CBIZ
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CURRENT 2016/2017
COMMERCIAL PROPERTY & CASUALTY

INSURANCE PROGRAM AUDIT

CBIZ Insurance

- — — - — —— — ——— — Services, Inc.

TABLE OF CONTENTS

CBIZ Service Team.

Qualifications.

Serice Capabilities

BC Client

nywhere Drive Executive Summary.
nytown, USA - Inventory of Current Insurance Policies Provided for
— Inventory of Named Insureds by Policy Type
Summary Observations..............ooooo...

Additional Coverage Recommendation

Current Insurance Program vs. Cf

CBIZ Insurance
Services, Inc.

CBIZ Team Biographies...............

CBIZ Insurance Client References......

Claims Made Policie: ] — 22

24

25

26

27

29

2 ABC Company - N E— - — —
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CBIZ Insurance

- — — I — — T — — i — Services, Inc.

CBIZ SERVICETEAM

INDIVIDUAL / TITLE RESPONSIBILITIES

SENIOR EXECUTIVES
GREG CRYAN
Connecticut License #: 2218795
Direct Line (661)994-2210 ext. 16

Mobile (561)703-0670

E-mail: Glryan@chiz com

KEITH BOWMAN Your trusted advisors responsible
Direct Line (561)994-2210 ext. 26 relationship.

Mobile (954)295-6703
E-mail: KBowman@chiz.com
DREW MEADOWS

Direct Line: (470)282-2535
Mobile:  (404)434-9261
Email: DMeadows@cbiz.com

RISK MANAGER
ROBERT GRAND, CPGLL, ARM, ARe

Direct Line (561)994-2210 ext. 30 ts who will provide for your service needs.

Mobile (561)542-3544 s g the coordination of technical services,
E-mail: RGrand@chiz com fvices, claims management and claim reviews.

AGGOUNT MANAGER
AIMEE HARRISOM

Direct Line (561)994-2210 ext. 13
Fax (561

day-to-day sernvice activities,
&, account file maintenance, certificates,
nancizal accounting, etc

| - . CBIZ
t ponsible for the reporting of cl
ed in initial submission of claims | CHIZ Insurance
SUrance company claims personnel. - —— e — ———— — - Sarvices, Inc

QUALIFICATIONS

Coordinates carrier and in house loss col

Offices in most major markets

Coordinates carrier and in house loss col

Client advocate specializing in insurance
construction disputes and valuation.

This is a summary of your insurance coverages. It is designed for your convenience. It does
coverage in any way. Please consult your insurance contract for specific policy terms, conditions,

3 ABC Company - — -

e _______________________|

56
Workplace
Awards

Since 2012

LT

:  Huan Capit Servies Commitment
O to Community

= flsk & AdWis

ltr.iﬁflrﬁildn y mcludng
o 4 Million+
Lbs. of Food
Connect with us! www.chiz Do_nated
ECBI aEE: n[ﬂlf[-uwxs SmiZm
[y —————T - [ S —— 1T + PLAACVERS - oty 3, 2016

CBIZ
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CBIZ
| GBIZ Insurance
- — — - — — T — — i — — | Services, Inc.

QUALIFICATIONS (CONTINUED)

CBIZ's unigue model allows us to address your practice’s needs

o U.8. Benefits Broker Speclalist’

Financial Services

= Accounting & Tax
= Government Health Care
Consulting

* Fina

» Valuation

@ Liligation §

sation Consulting

= |ife Insurance

CBIZ
CBIZ Insurance
- — — - — — I — — i — — Sarvices, Inc.

SERVICE CAPABILITIES

Evaluation of Various Coverage
More than merely providing what Insi
but evaluating and creating
structures that work to compli
operations and your bottom line.

the appropriate
business.

Under aver

5 ABC Company - E—

Insured

ation of the advantages and disadvantages of
r Separate Limits for all Entities.

Proactive Claims Oversight

Claim Reviews (including Claims Analysis and Summary
Presentation) and Defense Counsel Strategy Meetings
to ensure optimal understanding of the total claim

picture for your business.

6 rBC Company

CBIZ
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CBIZ

CBIZ Insurance
- — — - S S E— - Servicas, Inc.

EXECUTIVE SUMMARY

Thank you for the opportunity to review the cumrent in force commercial insurance program for ABC
Company. The following insurance program analysis is representative of the comprehensive,

model is designed to provide the best insurance coverages and prémiums fol
importantly CBIZ value proposition as a one stop shop to assess and miti
commercial real estate risk cannot be found anywhere else.

Successfully managing risk for every business is an ongoing,
more than purchasing a policy or pile of paper on
months to do it again. Running and growing a

As your trusted insurance broker and risl
eliminate and transfer as much risk 3

> to help you reduce,
izing the total annual impact to your
uctibles, seff-insured retentions and self-
gating their exposures to risk, 0 finding the
s, the collective insurance expertise and
serve you today and in perpetuity as

insured exposures. From assisting o
broadest and most competitively pri
resources of our local, regional, and
you continue to grow and expand your 0

H eveals ABS Company’s ¢ CBIZ
protect your assets, and

i CBIZ Insurance
Sporations. ——— e
The coll risk management program outlined within INVENTORY OF CURRENT INSURANCE POLICIES PROVIDED FOR REVIEW
only be 3 - ging the perilous nic signifi
the currel s cOuerage, gaps, limitations, exclusions, confli Schedul Efectve [ BBIEION | curance Co Limits Deductibles
scheduled ul insurance policies and long list of missing M R TR v
aport would like fo compliment senior management on the pe General Ace/ g;xﬁ ::“:,I;A::Jm
ist CBIZ with the completion of this information intens Liability 10/1/2015 | 10/1/2016 |\ 4oticter Fire | 52,000,000 General -
pitality, professionalism and cooperation that have been prov $300,000 Damage to Re
510,000 Medical Expen:
Automobile Ace Amenican | 51,000,000 Combined Singl
10 reviewing our audit findings with you, and helping you implen Liability 10/4/2015 | 10/4/2026 | |\ onceCo. | Hired & Non-Owned Autos O
ogram that is custom tailored to provide more comprehensive insi Workers MEMIC 51,000,000 Each Actident
challenges and exposures of operating and growing your mu Compensetion | 10/1/2015 | 10/1/2016 Indemnity Co. gi:ﬂw Policy Limit
- Umbrella Ace/
Thank You again for the privilege t0 work together as a trusted partner on your prof Liability 10/1/2015 | 1012016 | e Fire
Propeny 10/1/2015 | 10/1/2016
Movement
Includes Broad
T ssco mpany - E— - e
Clause: 50% or
more controlling
P | s e
control, or for
52,000,000 Annual Aggregate which the
Contingent Auto Liability Insured has the
51,000,000 Each Actident responsibility of
Employers Liability placinginsurance
SIM/S1M/S1M
. 5100,000
43,000,000 Each Incident -
AIG Specialty - Each Incident
43,000,000 Aggregate Limit T i
51,000,000 Each Coverage (A) - {1}
Chubb | 5100,000 Coverage U] Expense EIeD
5,000,000 Insuring Agreement A -
‘Arch 525,000 Insuring Agreement B .000!
525, i c Deductibl
10/1/2016 Zurich giﬂg i:::g::: 525,000
MISSING MISSING MISSING, MISSIN
MISSING MISSING MISSING MISSING
Pifpe' ‘fl'y”"' MISSING | MISSING MISSING MISSING MISSING
Flood MISSING MISSING MISSING MISSING, MISSIN

CBIZ
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CBIZ Insurance
Saervices, Inc.

INVENTORY OF NAMED INSUREDS BY POLICY TYPE

Outline of all known Named Insureds by Policy Type:

N Int. N
Entity{s) Covered um Pollut  Cri
FEINIs) EEN e ) e P ion

These policies are described as includi
These policies appear to be missing

* NAMED INSUREDS & DBA's

After reviewing your cul
coverage type. There is no e that has a complete green column or
complete green horizontal line. The i

of an unnecessar CBIZ
ed insured scheduled
ich DBA since lawsuits are: CBIZ Insurance:
- — — - — — — — —— — — Services, Inc.

DBA's and incorporate them into a SUMMARY OBSERVATIONS

# NAMED INSUREDS & DBA's
After reviewing your current insurance policies we found that many of your co
are missing, and not recorded as a Named Insured. The graphic rep
previous page should be all green, or at least almost all green. One of thy risks of an
unnecessary claim denial is having a business entity missing fr i
scheduled. Further we often welcome clients to include the nam
DBA name since lawsuits are sometimes made against the busi
hire us as your insurance broker we will help you take a full inve
incorporate them into all of your relevant commercial insurance policies.

> Named Insureds
Many of your corporate entities appear to be missin,
that is currently in force. These details are described
previous section titled “Inventory of Namey
your insurance broker we will review a
complete, and we will confirm all op il it rly recorded and
scheduled onto each of your comme o

» Umbrella Liability
You currently have only a §
successful business, especi
catastrophic claim can easily &
Umbrella Liability Limit in the ral

3 Liability Limit. This is very low limit for a
across the country and worldwide. One
‘e strongly recommend a much higher

9
e |

“ompany - E— =

0 increase your Umbrella Liability Limit from
nbrella policy is also missing the underlying domestic
p fix this when you hire us as your broker.

& options to improve your commercial property insurance
portant coverages.

Erty Limits and Exposures

at accurate limits for each exposure (building, business personal property,

/rents) are being periodically reviewed to avoid issues of underinsurance.

of locations that was provided did not include square footage, year built, or
ils (Construction, Occupancy, Protection, Exposure). We look forward to reviewing

its and exposures more closely, once a full schedule of values is provided to us.

on Liability

currently have only a $3,000,000 Pollution Liability Limit. This is very low limit for a
successful business. One catastrophic claim can easily exceed this threshold. We strongly
recommend a much higher Pollution Liability Limit in the range of $5M to $15M plus. When
you hire us as your insurance broker we will secure options to improve your environmental
liability insurance program to provide you with these higher limit options.

10 ABC Company - E— - — —

CBIZ
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CBIZ

CBIZ Insurance
- — - S S E— —-— Services, Inc.

SUMMARY OBSERVATIONS
ry of Observations (C

» Workers Compensation
You currently have Workers Compensation policy in place which provid;
and lost wages of any employees when they are injured or become si
Of their employment:

Recommended Limits (same as current policy):
$1,000,000 Ea. Acc. / $1,000,000 Disease - Policy Limit / $1,000,

volunteers who are injured while involved with helpi
Drug Free Work Place Credits (Available)
Safety Credits (Available)

When you hiré us as your insurance braker,
have them added as needed t0 your worke

¥

Cyber Liability

currently have no insurance, a defen indemnify you or respond to the statutory

privacy réquirements that t potifications and credit monitoring. Social
Engineering Coverage has alsg Decom e newest major problems of theft facins
businesses who deal with transfe : zample. A hacker
communications es and the hacker provic CBIZ
instructions. 2 i pstructions and sends $51 2
bank account. a Socially Engineered Theft ( CBIZ Insurance
ill help add an endorsement to - — — — - — — . — —  E— — Services, Inc.
R SUMMARY OBSERVATIONS
rage with theft of funds co ¥ of O e (0
» # Crime
pecific form. We need to make sure the defini ‘You currently have a crime policy in place, however it only provides you $1.000,000

Limit, which is very low, and there is NO Social Engineering Cove:
more prudent to carry a higher Crime Limit of at least $3M to $5M i
of cancellation should be 20-days for non-payment a Engineering Coverage has also become one of the newest majo
eason (ideally would like the poliey to be non-canceliable/ businesses who deal with transfers of funds. Example: A hi
ny reason other than non-payment)

ection C (Examination of Your Books and Records) should bx bank account. Your quickly realizes you had a Socially, Engineered Theft of F
policy hire us as your insurance broker we will help add
3 exclusions of concem: provide you with Social Engineering - Theft of Funds
1 Failure to Supply (ineluding gas) exclusion.
2. Contractors Professional exclusion_
3. Co ion Mar E&O0 ion.
Note - We may not have received the complete E&C policy form for this policy
based on what was included via attachment to the original email.

11 ABC Company - E— (]

T

ent Contractor should be amended by
n contract _ for services”

be amended by removing the word “Contractual”

a8 Wri

should be from 90-

lusion (D){1) of endorsement #3 should be amended by replacing the word
“Insured” with “CED, CFO, General Counsel or Risk Manager”

+ Under section VI - Proof of Loss and Legal proceedings should be amended by
removing section (&)

« The crime coverage should specifically state it is primary over any other crime
insurance (if you ever have a low crime limit under a package policy or BOP)

12 ABC Company s r ¥ | . — —

CBIZ
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CBIZ
CBIZ Insurance
i —— i — ——— - — - Servicas, nc.
SUMMARY OBSERVATIONS (CONTINUED)
yof O ions (C:

# Directors & Officers Liability
Since your current D&D policy is only in the name ABC Entity, itis as if
Directors & Officers Liability policy in place. If you ever have am
corporate entities or your directors and officers that involve their
10 act that result with adverse financial performance or loss, yo
insurance coverage to defend or indemnify you. The average private
now in excess of $300,000. When you hiré us as your insurance broker
all of your corporate entities to your Directors and Officers Liability covera,
your corporate entities, and your Directors and Offi

be given t0 increase the Side A

» The definition of Independ by removing the

CBIZ

CBIZ Insurance
Services, Inc.

- — — - — —— ——— i — —

SUMMARY OBSERVATIONS (CONTINUED)
Summary of Observations (Continued):

b limit should be increased from $250,0
the D&0 coverage section (Section

> Directors & Officers Liability (Continued)
inition of Claim in the D&0 coverage section should be al » The definition of Employee in the EPL coverage section should i

subpoena served upon an Insured Person for testimony
ection with a formal or informal investigation of the

inition of Wrongful Act should include personal injury clail
nsuring agreement
lusion 4{B)(1) of the D&0 section should include a carve back

connection with a formal or informal investigation of the
Enforcement Authority

13 ABC Company

CBIZ

subject to a $100,000 sub limit Penalties
« The definition of Claim in the EPL coverage section should be ar » The sub limit of liability for HIPAA claims sl
any subpoena served upon an Insured Person for testimony $250,000

contractors

« The definition of Insured Person in the fiduciary coveras
Settlors as defined by ERISA

« The definition of Wrongful Acts in the fiduciary liability
amended to include Defense Costs for Settlor claims

»  Section 14 (Wage and Hour Exclusion
« The definition of “Claim Manager
CFO, director of HR, the Ri
house risk management dep
« Endorsement #16 (Wage 3
removed and replaces
limit for defense.
‘Wage and Hour Retal

> Employment Practices Liabili

you ever have any lawsuits brought against
ims you would currently have no insurance

eprivation of career opportunity
‘Wrongful infliction of emotional distress

: The average private company Employment Practices Liability ¢laim is now in excess of
$125,000. When you hire us as your insurance broker we will help you add all of your
corporate entities to your Employment Practices Liability coverage to protect all of your
corporate entities, and your Directors and Officers.

14 ABC Company

e
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CBIZ

CBIZ Insurance
- — — - — —— — — —— — — | Services, Inc.

SUMMARY OBSERVATIONS (CONTINUED)
y 0f Observations (C

= Intellectual Property Insurance

You cumrently don't have any Intellectual Property Insurance in pla your current
ial insurance . This provides Insurance and
pursuit of infringement claims, including obligations to indemnify, ent

claims. It also includes cover for the loss of any registered i
assigned to you or the loss of profit incurred as a result of an infri
available up to $10,000,000 and worldwide cover is provided as stan

Missing Coverages

Cyber Liability

Imellectual Property

When you hire us as your insi

Other ltems for review:

CBIZ
CBIZ Insurance
- — — - — — T —— i — — Services, Inc.
SUMMARY OBSERVATIONS (CONTINUED)
ry of Observations (Ct
* Premiums

Your curent General Liability, Automobile Liability, Workers Com
Liability, Property, International Package, Pollution Liability, Cri
insurance premiums are $377,246 (not including Flood which
would be able to provide ABC Company with a target premium sa
for a commercial insurance program like the one you have now.

# Full Marketing Exercise
There are many other top AM Best Rated insurar

ABC Company has not been marketed
marketing exercise to obtain best terms a

15 s8¢ company i s — -

16 ABC Company - — - — —

CBIZ
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CBIZ

CBIZ Insurance
- — — . SE— — . E—— -— Sarvices, Inc.

ADDITIONAL COVERAGE RECOMMENDATIONS

Line of Coverage Recommended Provides:

P - Social Engineering / Theft of Fun rage has also

Cyber Libility o o
jportant part of e commercial
$1,000,000 to $10,000,000 insurance program
- Specialty crime omemge that insures loss

Kidnap & Ransom surrender of [; as @ result of & thr 3
$250,000 to $2,000,000 i e
Intellectusl Property Insurance
$2,000,000 to $10,000,000

Flood Coverage CBIZ
$2,500,000 to $3,000,000
CBIZ Insurance

rlmErual property schedules. - — — O — I — — i — — Services, Inc.
CURRENT INSURANCE PROGRAM
vs. CBIZ INSURANCE PROGRAM (VISUAL GRAPH)
Your Insurance premiums currently total $377,246. Our marketing efforts thus far
- In conjunction with the resources of the ¢ these results:
‘will conduct a thorough loss control analy
Providence Management Stanford Associ Current P&C Insurance Program
mitigating exposure to loss for all assets. General Liability Included
designing, implementing and monitoring « Auto Liability Included
program that will help to drive insurance « Workers Comp Included
immediately and for future years to come Umbrella Liability Included
Property Included
Intemational PKG Included
Pollution Included
Grime Included
D&0 Included
EPLI Included
E&O Included
Cyber Liability MISSING
Kidnap & Ransom MISSING
Intellectusl Prop. MISSING
Flood MISSING
Total
17 sec company —— —— -

CBIZ P&C Insurance Program

.. 00000 ] 5300k

Overall Target Premium: $323,394

[ Target Savings: >$53,852
— $323,394
_ Annual Premium

[ General Liability

5175k Automobile Liability
Workers Compensation
Umbrella Liability
y Property
International Package International Package
_ Pollution Liability Pollution Liability
Crime / D&0 £ EELI £ EA) Crime / D&0 / EPLI / E&0
ion is to immediately transition the current P&C Insuranoe ngrnm 0 CBIZ so the
i concems with rage gaps and other d can
18 ABC Company - N E— - — —

CBIZ
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CBIZ

GBIZ Insurance
- — — - — — T —— i — — Sarvices, Inc.

CBIZ INSURANCE SERVICES TEAM BIOGRAPHIES

We anticipate combining our national and regional experts and local team to provide the many senvices
required by ABC Company.

CBIZ Insurance Services Inc.

Greg Cryan is the President of CBIZ Southeast and has expertise and
complex regional and national clients. He is responsible for delivering
value. Greg will be directly engaged in strategic planning, market rate neg
vendor analysis and ensuring we meet and exceed all client expectations. Prior to
founding Meridian Insurance, Greg was a National Boa lember and CEO of
Consulting Group from 1998 to 2004. Greg is Past Chairmal Greater Boca Raton
Commerce, and Former President of the Palm Beach County I Agents Associati

Direct Dial: ~ (770)858-4438

e
CBIZ Insuance Ser\ﬂues Inc

Keith is a veteran Property andt}asua | with over 28 years of
and risk managemen ce President of the Southeas CBIZ
Insurance Services, location’s new business -
e nsurance
;:Sanﬁ gggs;gla it is a impitnepi:g:ﬁe;f }:: - — — - — — — — —— — — Services, Inc.
Director of the Florida Associatio CBIZ INSURANCE SERVICES TEAM BIOGRAPHIES (CONTINUED)
ser nat only providing the utmost in personal
most competitive climate for the insurar Drew Meadows, Executive Vice President
Boys and Girls Clubs of Broward County, CBIZ Insurange Services Inc.

Drew has 26 years of experience in the industry and is our Sales Manager for
graduated with Honors from the University of Georgia, which is consiste
management in the country. He has worked with large regional brokers
agency. Upon selling his agency, he realized that CBIZ offered the best
clients, sp he joined in 2015. With 5 kids and a passion 1o serve, D
leadership roles with several non-profits. He most recently was an Elder
Deacons of Johnson Ferry Baptist Church.

Direct: (470)282-2535
Cell: (404)434-9261
Email: drew meadows@chiz com

CBIZ Insurance Services Inc.
Robert Grand has more than 18 yeap ance and risk management experience,
19 ABC Company o — - nelpir\g. domestic and_intemat\con their total 1}051 of risk. His professional

cee . — tenure includes Actuarial & Underw) Reliance National Insurance Company as

well as senior leadership roles with i 1 etail & Wholesale Insurance Brokerage

T firms; including NAPCO, Wills, Arthur gher, Wells Fargo and CBIZ. Robert has extensive
expertise with Larged& Compa i ion,

Healthcare, Manufact
proactive solutions has

20 ABC Company - . E— - — —
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CBIZ

CBIZ Insurance
Services, Inc.

CBIZ INSURANCE CLIENT REFERENCES

Name

Annual Scope of Services

Name
Annual Scope of Services

Name
Annual Scope of Services

Name
Annual Scope of Services

Name
Annual Scope of Services

Name
Annual Scope of Servi

CBIZ

CAIZ Insurance
- — — - — ——— — —— — — | Services, Inc.

CLAIMS-MADE POLICIES

of Services

OGCURRENCGE VI US GLAIMS MADE CO' AGE.
Insurance written on an occurrence form provides coverage for events or wrongful acts solely occurring during

accident that happens during that one-year period, even if a lawsuit isn't filed until after,

d, then the policy will not provide coverage. Management liabili

professional liability, which tend to be on occurrence forms.
WHAT IS A “RETROACTIVE DATE"?

Clalms-made poli:\es also often contain a retroactive date tnal
a claims-made policy.

WHAT IS A “CONTINUITY DATE™?
This is synonymously called the “prior and pend

any type that initiated prior to the continuil

potentially covered claim. Many claims,

21 BC Co could harm the value of a corporatiol
o -ompany [ — —— — Litigation claim could evolve into & Dir

the named insured first bought a type

WHAT IS A “CLAIM"?

TING REQUIREMENT?
mus( be reported to the insurance company before the |r|sumr will

s should be reported promptly to preserve your rights under the policy. The insurer will
s to cover any defense expenses incurred prior to their receipt of the claim. They will
expenses if you wish to have those expenses insured. Different policies set different
g claims. For example, claims normally must be reported as soon as practicable
Other policies offer a limited grace period after the policy expiration for up to 30 or 60
stances this grace period is only provided if coverage is discontinued. f coverage is
policy was renewed with the same insurer or a new insurer - the claim will be made on the
ming you have backdated both the date and the inuity date to match the
¥- You should consult the specific language of your policy to verify your reporting requirements.
ince broker should also be able to offer assistance.

22 ABC Company - E— - — —
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CBIZ

CBIZ Insurance
- — — - — —— — ——— — — Sarvices, Inc.

CLAIMS-MADE POLICIES (CONTINUED)

Failure to report a claim within the period set by the policy can seriously prejudice your rights under the policy,
including an outright coverage denial by the insurer.

DO YOU HAVE THE RIGHT TO REPORT A CIRCUMSTANCE THAT IS NOT YET A “CLAIM™?

Many policies now provide you with the ability to report a circumstance that could gwe i
receiving an actual claim. This provision enables you to report potential claims or
policy for protection in the event such circumstances eventually evclve into claims,

a claim prior to

We recommend reporting known circumstances anytime you are considering cha
less likely to have complications with & new insurer. It is also recommended to
circumstances prior to your policy expiration so you can preserve the limits of your
unknown claims.

WHAT IS A DUTY TO DEFEND POLICY?
A duty to defend policy allows the insured to tender the defense of
insurance company will select counsel and control the defens the
form obligates the insurance company to provide a defg
in the claim.

A NON-DUTY TO DEFEND
A policy that allows the insured to select its owl S
by the insurance company. If there are e il deems uninsurable under the terms of the
policy, they will have the ability to all ir reil 2 based upon covered and uncovered loss on
an ongoing basis.

WHAT IS A HAMMER CLAUSE?
The “hammer clause” is also called the
if the plaintiff offers 10 s i ximum the insurer will pay is th

plus expenses paid up s their way to encourage the CBIZ

CBIZ Insurance

e insurer's money. Many carriers noi
- — — - S — - Sarvices, Inc.

or BO/_ZD Such softened clauses al
e specified percentage (ie. 50/50 - NON-ADMITTED CARRIERS (SURPLUS LINES) NOTICE

“Ni dmitted Carriers” were for high-risk or unigue ‘which refuse

) to supply. A “N Ll d Carrier” is not by state funds, meaning that if they fail, your
herwise covered claim (per the definitions and exclus ptemu.m &nd your insurance are probably lost. *Non-admitted Carmiers” are generally not subject egulation by
your state therefore, the financial rating for a “Non-adm Carrier” is of

importance. A surplus lines tax will be applied according to the state of domicile.

Coverage

o &ll claims and potential claims during the policy period to reduce coy v
glh: claims reporting deadline. The most common reasen for denial of ¢

This proposed insurance coverage is being quoted to you under yol
insurer is an eligible Surplus Lines Insurer, but is not otherwise licens:

In case of insolvency of the insurer after you purchase thy
guaranteed.

For an overview of each states provisions, gom
http://ncigf org/GF-l

23 ABC Company N — - This policy is not included for coverage u te's ind Guaranty Association.

T
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CBIZ
CBIZ Insurance
- — — - — —— —— —— — — Sarvices, Inc.

A.M. BEST COMPANY RATING INFORMAITON

Each year the AM. Best Company reviews the financial status of thousands of insure
assignment of Best's ratings. These ratings reflect their current opinion of the relative fin:

ing per of an i company in i to the norms of the
insurance industry. Ratings are assigned after extensive analysis measuring the p
company is such vital aress as: Competency of Underwriting, Gontrol of Expenses,

of and Capital
Rating Guide: TABLE OF CONTENTS
A=+ A+ (Superior) A & A- (Excellent) -
B, B- Fair) C++, G+ [Marginal) C, C- (W SECtlon
D {Poer) E (Under Regulatory Supervision) F {In Liquic ABOUT OUR PEOPLE

Financial Size Category: (In $000 of Reported Policyholg al Reserve

THE CBIZ ADVANTAGE ...

1 Less than 1,000
I 1,00010 2,000 250,000t0¢ CBIZSERVICETEAM 3
n 2,000 10 5,000, 500,00010 7
[ 5,000 to 10,000 75000010 1 SCOPEOFSERVICES ... S
CORE SERVICE PLAN _...............
B RISK IDENTIFICATION & RECCO! S. .8
TERRORISM NOTICE
On January 12, 2015, the President signed into law the Terrorism Risk Inst TASK TIMELINE % ~ ~ 11
of 2015.
This Act amends the Terrorism Risk Insurance Act of 2002 (TRIA) to exter
through December 31, 2020, with medifications. 13

Modifications include:

&. Achange in the federal share of payments beginning on January
reduced annually to 80% of insured losses.

b. Specifies the aggregate industry insured losses resulting from ce
calendar years 2015-2019, trigger the federal share of compe
$100 million for 2015; {2} $120 million for 2016; (3) $140 mil
2018, (5) $180 million for 2019; and (6) $200 million for 0 &

c. Revises i for ¥ from i 1
the insurance marketplace aggregate retention amount.

d. Redefines "an act of terrorism” as one that is cegi
consultation with the Secretary of Homeland Si
of State).

gs sucl
pusly

We encourage you 10 visit GovTrack.us for 8 det

https://www.govtrack us/congress/bills/114/h ENDING APPLICATIONS

wv
CBIZ
v s INSURANCE SERVICES. INC n— m— . ——

26 28c Company

ummary of
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IMPORTANT ISSUES - PLEAS|

The property and liability limits that we il
alternative limit options if you request. The

Our relationship with you is based on trus
anyone about any aspect of the preducts or
do all that we can 1o fully represent you in th

Loss Contro

Loss control is a daily responsibility of your
program. Recommendations are developed
every possible loss potential, code violation,

Our reports and

safe workplace and do not warrant workpla
‘Our obsenvations and suggestions are not
legal counsel when implementing & progran

FEMA Flood Zone

If Flood coverage is included in this pro

determination for your property that is curre

are sub]el:l ‘to change at any time and C
reflected herein

Consider buying flood and earthquake
standard property policies. All of us have

State Assessments and Surcharges
Your policy may be subject

me sole rights to all of

and to al\ fil loped by us.

27 8¢ company .

CBIZ
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www.chiz.com

BILZ
CBIZ Insurance

IMPORTANT ISSUES (CONTINUED)

CBIZ

CBIZ Insurance

- — —— — — ——— — — Services, Inc.

Payment of Premiums
If your policies are billed by G~

effective date or 30 days after1

Premium Financing CBIZ

You may choose to use a prem CBIZ Insurance
o the services we provide to yc - — — - — — — ——— — — Sarvices, Inc.

may receive a fee for the admit
the premium finance applicatio

BROKER OF RECORD LETTER (COPY AND PASTE ONTO YOUR LETTERHEAD)

Vacancy Restrictions
Most property insurance polio Date
peried of time (usually 30 or
losses arising from vandalist
building glass breakage, thefi
more than 60 consecutive da
under the same circumstance
standard commercial propernt
considered vacant unless at
lessee, or & sub lessee to cont
applies only to the space leas
enough contents for the insurn

All Insurance Carriers

Re: ABC COmpany

Dear Sir/Madam:

Exposure Changes

In evaluating your exposures
choose the values elected. |
should any of your exposures

insurance broker and wholesaler (if any) to have a
position (if any other prior submission has been received
CBIZ Insurance Services, Inc., tax identification numb
appointments and the authority contained herein

employees in new states, buy
can be discussed. Whil
cannot guarantee the fil

request as it pertains to all of our inS
applications, schedules of values, pDI i

g, changing, increasing or canceling insurance
derstand, however, that CBIZ will not share

financial responsibility of the prior broker. Any future additional
& date of this letter will be credited to CBIZ Insurance Services.

throughout 1
may result in 1

IZ has disclosed to us that CBIZ may from time to time receive from you or
pany affiliates standard commissions and other compensation and
ursuant t0 this broker appointment for performing advisory and consultative
ing the insurance coverages in force for our group account. Kindly waive any
ng period (i.e. 5-10 days) which ordinarily applies. A photocopy of this letter shall be
the same force and effect as the original.

28 15c company

29 asc company
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Exhibit F:
Insurance Values —
Valuation

CBIZ
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CBIZ Valuation Group
Insurable Values

Overview

Can you say with confidence that you are insured to proper value? Are you able to identify and account for all
major insurable assets? Is the information stored in a safe place? Is the information current? If you cannot answer
“yes” to each of these questions, you may be giving your insurance carmrier a definite advantage. Itis the
responsibility of the property owner to present indisputable facts and supporting documentafion to support an
insurance claim.

In today’s environment, property losses can impact those who least expect them. A property insurance policy iIs a
binding contract between the insurer and insured, which requires that both parties meet certain conditions. These
conditions are clearly spelled out and, among other things, provide for proving a loss and collecting on the
coverage. An insurance valuation provides critical documentation fo expedite the claim process.

Services

Through our nationwide practice, we have developed insurable appraisal expertise in real and personal property for
a wide variety of faciliies, including commercial, industrial, retail and institutional. Our experence in assisting
clients with loss adjustments has proven the wisdom of having thorough physical checkups made at regular
intervals. This procedure provides you with a proper record of all assets presenfly in service with necessary
descriptions and current prices.

Periodic maintenance, befterments expensed, addifions, fransfers and disposals can all have the effect of matenally
changing values. A cumrent insurable basis, which recognizes present conditions and influences on value, should
be established. Our annual revision senvice is designed fo fumish an annual update for years between personal
inspections. This service is predicated upon the foundation that a re-inspection and verification is necessary at
regular intervals for proper control. Continuous updating and periodic reappraisals of your property will provide you
with the necessary current data to property support your interest in the event of loss.

Expertise

What sets CBIZ Valuation Group apart from our competition is our valuation staff. Qur professionals are recognized
experts and valuation consultants with extensive resumes and various designations. Our in-depth experience,
combined with our multidisciplinary expertise in the valuation of insurable assets, provides the expert capability and
understanding necessary to address the valuation and insurance concems of our clients.

About Us

CBIZ Valuation Group is a wholly owned subsidiary of CBIZ, Inc. (CBIZ), a publicly traded prcfeﬁmonal senvices firm

Erowdmg professional business services to help clients hetter manage their finances and emﬁ oyees. As one of the
rgest accounting and valuation companies in the United States, our services are provided through offices

nationwide. We uently leverage the business experience of our colleagues in other disciplines to provide the

highest level of pn ional service.

Atlanta Boca Raton Chicago Dallas Denver Los Angeles Milwaukes
770_BSE 4500 5619223010 312,602 6600 972 620.0400 720.200.7000 T47 220 6744 282 6771838
HNashville Hew York Phoenix Princeton, NJ San Diego 5t Louis
815.751.0058 212.700.5700 002.204.8825 6008080200 857057450 2148022240

CBIZ

www.cbhizvaluation.com

CBIZ Valuation Group, LLC
Valuation, Financial Advisory and Litigation Support Ed@ceiz_vaiason Edobizseniczs

mE 10 O
CBIZ
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