
No main 
dealer can 
offer what you 
can now offer...



... introducing 
The Warranty 
of a Lifetime

Being independent can have its 
challenges, but can also open the 
way to great opportunities not 
available to a main dealer.

One of the best is the unique  
Euro Car Parts warranty of a lifetime.

We’re the only UK parts supplier 
offering you and your customers 
guaranteed reassurance for the 
lifetime of each mechanical part  
you supply and fit.

The Warranty
of a Lifetime

2235



No fuss.
No nonsense.
No worries.
Ever. For a one-off payment, every 

mechanical part that you fit (that isn’t 
part of the manufacturer’s 
recommended service schedule) can 
be covered against failure and 
replacement at a lower cost than your 
customer might expect.

You can tailor the warranty to cover 
parts only, or both parts and labour. 
Because it’s a hassle-free warranty 
with no argument when it comes to 
any claim, it’s a positively great 
opportunity to build trust and create 
loyalty with your customers.



Hassle-free and value-for-money
These warranties are designed to reflect and extend the Euro 
Car Parts trade customer experience – cost-effective, reliable 
and hassle-free, just like our products. 

The warranty is ordered at the same time as the parts and will 
then be able to appear on the same invoice. You will generate a 
Certificate of Warranty from an editable PDF that we will provide, 
and hand the certificate to your customer with their receipt.

Should a covered part fail, simply call your local branch with 
proof of purchase, and we will replace it. There is also no 
issues with labour times – if you take the parts and labour 
option, Euro Car Parts will pay the going rate in accordance 
with ICME repair times.

What’s in it for me? 
• Additional profit opportunity on all warranty products

• Enables you to build trust and assurance with your customers

• Point of differentiation over your competitors

• Greater customer retention

• Risk-free

Mechanical part exclusions
(Recommended service items)

• Filters – air, oil, fuel, cabin (pollen)

• Spark plugs

• Wiper blades

• Bulbs

• Braking friction – pads, discs and shoes

• Timing and drive belts/kits

Warranty costs
Warranty costs are fixed, based purely on the cost of the part; 
it’s as simple as that.

All costs exclude VAT.
Cost of Warranty

Cost of part Parts Parts + labour

£0-£50 £5.00 £10.00

£50.01-£100 £10.00 £20.00

£100.01-£150 £15.00 £30.00

£150.01-£200 £20.00 £40.00

£200.01-£250 £25.00 £50.00

£250.01-£300 £30.00 £60.00

£300.01-£350 £35.00 £70.00

£350.01-£400 £40.00 £80.00

£400.01-£450 £45.00 £90.00

£450.01-£500 £50.00 £100.00

£500.01-£550 £55.00 £110.00

£550.01-£600 £60.00 £120.00

£600.01-£650 £65.00 £130.00

£650.01-£700 £70.00 £140.00

£700.01-£750 £75.00 £150.00

£750.01-£800 £80.00 £160.00

£800.01-£850 £85.00 £170.00

£850.01-£900 £90.00 £180.00

£900.01-£950 £95.00 £190.00

£950.01-£1000 £100.00 £200.00

£1,000.01-£1,050 £105.00 £210.00

£1,050.01-£1,100 £110.00 £220.00

£1,100.01-£1,150 £115.00 £230.00

£1,150.01-£1,200 £120.00 £240.00

£1,200.01-£1,250 £125.00 £250.00

£1,250.01-£1,300 £130.00 £260.00

£1,300.01-£1,350 £135.00 £270.00

£1,350.01-£1,400 £140.00 £280.00

£1,400.01-£1,450 £145.00 £290.00

£1,450.01-£1,500 £150.00 £300.00

£1,500.01-£1,550 £155.00 £310.00

£1,550.01-£1,600 £160.00 £320.00

£1,600.01-£1,650 £165.00 £330.00

£1,650.01-£1,700 £170.00 £340.00

£1,700.01-£1,750 £175.00 £350.00

£1,750.01-£1,800 £180.00 £360.00

£1,800.01-£1,850 £185.00 £370.00

£1,850.01-£1,900 £190.00 £380.00

£1,900.01-£1,950 £195.00 £390.00

£1,950.01-£2,000 £200.00 £400.00

£2,000.01-£2,050 £205.00 £410.00



Want to get involved?

If you’d like to take the 
opportunity to build trust 
and loyalty with your 
customers by offering 
them the Warranty of a 
Lifetime, ask for a sales 
pack at your local Euro 
Car Parts branch.

The Warranty
of a Lifetime
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We can now offer the reassurance of a lifetime parts warranty 
on most mechanical parts that we fit, from radiators to rear 
silencers and everything in between. For a one-off payment, 
which is probably a lot less than you’d expect, you can be 
covered against failure and replacement for the life of the 
part. Once we’ve fitted it, you can forget about paying  
to replace it. Ever. 

Ask us for details. 

As an independent repairer, we are not bound  
by main dealer tie-ins and restrictions. That means 
we are free to select the best deals in the market, 
and pass on the advantages to you, our customer.

So we are pleased to offer you the reassurance  
of a lifetime parts warranty on all parts that we fit  
except service items, from radiators to rear silencers 
and everything in between. 

For a single, low payment, which is probably a lot 
less than you’d expect, you can be covered against 
the cost of replacing the part should it fail. You can 
choose parts only or, for complete peace of mind, 
both parts and labour.

It’s a hassle-free warranty with no argument when it 
comes to a claim. No fuss, no nonsense, no worries.

Once we’ve fitted it, you can forget about paying  
to replace it. Ever. 

The Warranty of a Lifetime starts when you purchase 
the part, so ask us for details when you talk to us 
about your repairs.

Your repairer:
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Marketing support
To help you raise awareness of The Warranty of a Lifetime 
among your customers, we have produced some eye-catching 
point-of-sale material for display in your customer reception  
and front-desk areas.

Counter-top Display Unit

Customer LeafletA2 Poster

Warranty Certificate

The Warranty of a Lifetime will only be applicable to certain qualifying parts and retail 
customer types (full exclusion lists are available in-store or online). The warranty runs from 
the date of the initial purchase of the part as per the original sales invoice. For the 
avoidance of doubt, any future replacements of parts shall not render the warranty period 
from commencing from the date of replacement. The lifetime warranty will apply per part, 
per part number. Should you purchase a number of parts with the same part number, a 
single lifetime warranty will be required for each item. Full terms and conditions are 
available on request.

Customer 

Mr Joseph Soap

Address 

10 Acacia Avenue 
Townville 
Hertshire TO1 2BC

Contact number 

01234 567890

Vehicle 

Saab 93 Sportswagen 1.9TID

Vehicle registration 

AB57 DEF

Parts fitted and covered by The Warranty of a Lifetime 

TURBOCHARGER. Part number: 1234567

Date of fitting 

29 April 2016

Certificate of warranty
Please keep for your records

ABC MOTORS ANYTOWN

http://toaclaim.no/


... introducing 
The Warranty 
of a Lifetime

Euro Car Parts Limited, Euro House, Fulton Road, Wembley Industrial Estate, Wembley, Middlesex HA9 0TF

Euro Car Parts Limited of Euro House, Fulton 
Road, Wembley, Middlesex, HA9 0TF, company 
number 02680212 (“ECP”) shall provide a 
lifetime warranty on a range of qualifying parts. 
The warranty cover for such qualifying parts is 
subject to the below terms and conditions.

NOTICE

As a non-insured product, this lifetime warranty 
falls outside the remit of the Financial Conduct 
Authority (“FCA”).

The financial warranty will be solely provided 
and administered by ECP, part of the LKQ Group 
of companies and not the individual 
manufacturer of the parts. In the event that ECP 
ceases trading there is no dedicated financial 
backing.

These terms apply to Business Customers only 
as the lifetime warranty has only been sold to 
our trade customers in the course of a business, 
trade or profession (“Business Customer”). 

WE DO NOT SELL DIRECT TO RETAIL USERS 
UNDER THESE TERMS AND CONDITIONS 
UNDER ANY CIRCUMSTANCES. 

1.  Application of the Warranty: 
a.  The lifetime warranty will only be applicable 

to certain qualifying parts considered as 
mechanical components only and which 
will be advised at the time of your purchase 
(“Qualifying Parts”).

 b.  The lifetime warranty runs from the date of 
the initial purchase of the part as per the 
original sales invoice. For the avoidance of 
doubt, any future replacements of 
qualifying parts shall not render the 
warranty period from commencing from the 
date of replacement.

 c.  The lifetime warranty will apply per part 
number. Should you purchase a number of 
parts with the same part number, on one 
single invoice, a lifetime warranty for each 
part number or for the combined value of 
the same part numbers, will be required.

 d.  Subject to these terms, the lifetime 
warranty is limited to three replacements of 
the Qualifying Part in the lifetime only.

 e.  Proof of purchase of the original sales 
invoice which confirms the purchase of the 
lifetime warranty must be provided to 
qualify for use of a lifetime warranty under 
these terms. 

 f.  Where a lifetime warranty including labour 
claim has been purchased, your 
entitlement is only limited to a labour claim 
in accordance with clause 4a below and as 
per clause 5 below, no other costs or 
charges shall be accommodated.

2. The Warranty excludes:
 a.  All serviceable items that are deemed a 

manufacturer serviceable item (including 
without limitation) bulbs, wiper blades, 
filters, driving belts, spark plugs, brake 
pads, brake discs, cambelts. 

 b.  Vehicles used in a fleet, taxi, government, 
commercial vehicle or limo service or have 
been converted from private passenger 
use to commercial or fleet use, or are used 
for racing or other competition or off-road 
recreational purposes. 

 c.  All collision parts (including Platinum Plus 
parts where different warranty terms 
apply), tools and paint are exempt from 
these lifetime warranty provisions. 

 d.  If you have only purchased a lifetime 
warranty EXCLUDING labour charges, then 
your lifetime warranty shall exclude labour 
charges in relation to the Qualifying Part 
and for installation of replacements parts 
(see lifetime warranty invoice/warranty 
purchase for further details). 

 e. Freight costs or similar transportation costs.

3. All Warranties are Null and Void if:
 a.  The lifetime warranty has been transferred 

(see below) or is being claimed for a 
different vehicle registration mark referred 
to on the original sales invoice.

 b.  In the reasonable opinion of ECP, is subject 
to a fraudulent claim. 

4.  Terms and Conditions for Making a 
Warranty Claim

 a.  Only if you have purchased a lifetime 
warranty INCLUDING labour claims shall 
this point apply: Approval for repairs or 
replacements must be approved by ECP 
prior to any work being performed. Labour 
rates shall be paid at the rate of £45 plus 
VAT within the M25 area and £35 plus VAT 
for the rest of the UK. We attempt (where 
possible) to pay labour rates in accordance 
with ICME (Institute of Chartered 
Mechanical Engineers) book/repair times.

 b.  We reserve the right to inspect any 
Qualifying Part prior to replacement.

 c.  This warranty is not transferable, only 
benefits the Business Customer named on 
the invoice AND must match the vehicle 
registration mark on the invoice as supplied 
at the time of purchase of the Qualifying 
Part.

 d.  The replacement Qualifying Part supplied 
to you may not be identical to the 
Qualifying Part initially supplied as per your 
invoice (due to factors including but not 
limited to discontinuation of the part by the 
manufacturer who supplied the original 
part). However, the replacement Qualifying 
Part shall be of the same specification and 
correct for application on your vehicle (as 

detailed on the original sales invoice) as the 
initial part supplied. 

 e.  Any “Recommended Installation 
Procedures” provided by the manufacturer 
of the Qualifying Part must be followed by 
the installer to maintain warranty coverage.

 f.  While most fluids have been drained from 
our Qualifying Parts, it is your responsibility 
to completely drain and replace fluids, 
lubricants, antifreeze and filters with 
replacements that are fresh, clean and 
approved by the vehicle manufacturer.

 g.  In the Event of Failure: The Business 
Customer must use all reasonable means 
to protect the Qualifying Part from further 
damage and must return the original 
defective Qualifying Part to ECP. You must 
furnish ECP with such information as ECP 
may reasonably require (including any 
information required under these lifetime 
warranty terms), together with proof of the 
vehicle’s regular maintenance as 
recommended by the vehicle manufacturer 
in the owner’s manual.

 h.  We reserve the right to reasonably refuse 
the sale of a lifetime warranty to any 
Business Customer where it is in our 
reasonable opinion to do so and our 
decision shall be final and binding. 

5. Liability and General
 a.  For the avoidance of doubt, your rights and 

remedies under the lifetime warranty are as 
set out in these terms and you shall not be 
entitled to any further payments or benefits 
in addition to those set out in these terms.

 b.  We will not be liable to you under the 
lifetime warranty (including or excluding 
labour) for any indirect, special or 
consequential loss or damages whether 
caused by breach of contract or tort 
(including negligence or breach of statutory 
duty) or arising in any other way.

 c.  Nothing in these terms shall limit our 
liability for:-

i.  death or personal injury caused by our 
negligence or that of our employees 
or agents;

ii.  loss caused by fraud or fraudulent 
misrepresentation; or

iii.  any loss which by law cannot be 
excluded or limited

 d.  These terms and conditions are in 
conjunction and without prejudice to Euro 
Car Parts standard Terms and Conditions 
of Sale (found at www.eurocarparts.com/
terms-and-conditions). If there are any 
inconsistencies or conflicts between these 
lifetime warranty terms and the Standard 
Terms and Conditions of Sale with regard 
to Lifetime Warranties only, then these 
lifetime warranty terms shall prevail.

Euro Car Parts Lifetime Warranty Terms and Conditions 
(Covering Lifetime Warranty parts only or parts and labour)

October 2016

http://www.eurocarparts.com/

