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PRESIDENT’S CORNER

DENISE BECKER, CMCA, AMS, PCAM

CAI-NJ 2017 PRESIDENT | HOMESTEAD MANAGEMENT SERVICES, INC., AAMC

“How you ever gonna know
What you believe in
If you don’t put it to the test”

Garth Brooks — "How You Ever Gonna Know”

ne of the things that | did not expect during my
ferm as President was to receive so many ques-

fions from members about the chapter and, spe-
cifically, my time as President. Since this is my penultimate
President’s column, | thought | would shake things up a bit
and answer a few of these questions. As always, you can
find a calendar of upcoming events in the following pages
or on the chapter’s website — www.cainj.org. So without
further ado, let's open up the old CAIl mailbag.

Question = "What has been your most fulfilling experience
as this year's chapter Presidente” — Joe 1., Aberdeen, NJ

Denise Becker (“DB”) — | have to say watching the num-
bers climb for our membership and the sold out networking
events, seminars and lecture series that CAl NJ has offered
our industry members.

Question = “In addition to me, who have you most enjoyed
working with this yeare” — Larry T, Freehold, NJ

DB — Well, in addition to you, I've enjoyed my fime
working with the Board members and various committee
chairs. And it really has been a pleasure working with our
chapter sfaff. They really do go above and beyond to keep
this chapter running smoothly. | have the privilege to work
alongside very talented and insightful colleagues who are
as passionate about the NJ chapter as | am.

Question = ‘| think you also forgot fo mention the
Immediate Past Presidente” — Larry S., Neptune City, NJ
DB — Oh, 1 did?

Question = "Denise — I've been loving your monthly
President’s columns and specifically how you tie in a song

NOVEMBER, 2017

quote fo the theme of the magazine or your thoughts for
the month. How do you pick a quote or a theme for each
monthe” — Jon K., Princeton, NJ

DB — Thanks. | wanfed to make these columns both infor-
mative and entertaining, so | thought using song lyrics as
themes seemed like a good idea. Music speaks to all of

"Music speaks to all of us.
Hopefully all of the songs
I chose stuck in the reader’s
heads for the day!"

us. Hopefully all of the songs | chose stuck in the reader’s
heads for the day!

Question = "What's your favorite ice cream flavore” —
Ben C. & Jerry G., Burlington, VT
DB — Cherry Garcia, of course.

Question = "If you were asked fo be president for one
more year, would you?” —Ken S., Morristown, NJ
DB — In a heartbeat!

Question = "Now that your year as President is almost
up, you'll be in the office a lot more, righte” —Lou C., Pine
Brook, NJ

DB — Ummm, sure.

CONTINUES ON PAGE 49
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s we enfer the final few months of 2017, I'd like
Ato write about a few of the successes we achieved
during the year. 2017 was another banner
year for our chapter, but a few ifems particularly stand
out (for me at least). We created a very strong pact of
dedicated Homeowner leaders that have become very
involved in our chapter and attend most if not all of our
Homeowner leader events.  This includes our legislative
Updates, the Educational Lecture Series held at our head-
quarters in Freehold, the Board leadership Development
Workshop, the Annual Senior Summit, our Homeowner
leader Roundtable, the Annual Conference and Expo and
the special program held at the Communities of Concordia
concerning the recently passed “Gordon Bill.”
| see many familiar faces at all of these events and
it's great that they are invested enough in their roles as
board members to learn as much as they can, which in
turn will make them more effective community leaders.
Another program that has taken off and has proven to
be very effective is our "Coffee and Cram,” CMCA
study group. Our “Coffee and Cram” class is designed
to help our managers who have completed the M-100
class pass the CMCA exam. This program was orig-
inally administered by the CAIFNJ staff with help from
managers from the Managers Committiee and Debbie

LOOKING AHEAD

LARRY THOMAS, PCAM |

CAI-NJ CHAPTER EXECUTIVE DIRECTOR

Pasquariello, CIRMS.

the CMCA test pertains to the association’s insurance.

One of the major sections on

Debbie was brought in to specifically address the insur-
ance portion of the exam. The program was turned over
to the Managers Committee and they now run the class.
We've had over 50 managers take the class and sev-
eral of them have successfully passed the CMCA exam
and are now working to obtain their AMS designation.
Hopefully in a few years we will have a whole new

group of PCAM's in our chapter.

"The board, committees and staff
are always looking to create
educational opportunities
for all our members."

These are just two examples of our successful programs
that we offer at CAINJ. The board, committees and staff
are always looking to create educational opportunities

for all our members. I'm sure we will add to the list in

2018. 1

Check out the CAI National PMDP Schedule for 2018

on page 48 of this issue of Community Trends®.
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2017-2018 cALenoAn

NOVEMBER JUNE

Dennis R. Casale Memorial Golf Outing
Forsgate Country Club, Monroe Twp.

6 Coffee & Cram: CMCA Study Group
CAI-NJ, Freehold

|6 Manager & Business Partner Panel
Discussion

JULY

|2' M-203: Community Leadership
I3 Ramada Plaza, Cranbury

The Chart House, Weehawken

AUGUST

Annual Beach Party
Martells Tiki Bar, Point Pleasant

OCTOBER

|8. M-100: The Essentials of Community
20 Association Management
Mercer County Community College, West
Windsor

sl
Commumty

ASSOCIATIONS INSTITUTE

FOR MORE INFORMATION CONTACT EVENTS@CAINJ.ORG.
EVENTS ARE SUBJECT TO CHANGE
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LEGISLATIVE UPDATE

took the liberty of extending the “What's New” theme of

this month's Community Trends® to draw from members

of the legislative Action Committee thoughts which may
not have been revealed this past year or, perhaps, ever. |
adapted the concept of “Tell me something | don't know”
fo this month’s theme and LAC members volunteered to
contribute to this column to tell you something that might be
new and thoughtprovoking.

When | asked for participants, | gave very litfle {read that
as “no”) guidance as to topics and wasn't really cerfain if
this idea made any sense. LAC members were told they
could write about anything they wanted in approximately
100 words. | was intrigued by the diversity of the discus-
sion — ranging from writers” personal activities on the LAC,
their perspective of the focus and accomplishments of the
LAC, to valuable guidance related fo the limited liability of
movers the residents of our communities hire.

The common thread of all these contributions is the value
of the LAC's efforts, the vast expertise of LAC members,
as well as the commitment and sometimes the frustration
of the members as they work on legislation to advance
the wellbeing of community associations. And they also
brought fo light the activities of LAC members well beyond
affending meetings once a month in the confines of a con-
ference room. These are their stories.

PAUL RAETSCH
Community Association Volunteer Leader

While attending my first legislative Update program,
before even joining CAl, | thought “Wow!" | was board
president and amazed how litlle | knew. Thankfully, our
property manager encouraged us fo join CAl in order
fo learn more about our roles and responsibilities. VVe
have hosted a couple of AC legislative Updates and |
am shocked that some CAVL attendees were not aware
that they should have been reimbursed for snow remov-

CHRISTINE F. LI, ESQ., CCAL
PARTNER, GREENBAUM, ROWE, SMITH & DAVIS LLP
LEGISLATIVE ACTION COMMITTEE CHAIR

al. Some were not even aware of the Kelly Bill {now the
Municipal Services Act). “What's New” then, is my effort
to get HOA volunteers involved in CAl fo take advanfage
of its many educational programs.

MICHAEL PESCE, PCAM
President, Associa - Community Management Corp.
The Municipal Services Act is now 27 years old and
continues to be one the few such State statutes in the
nation. lronically, one of the prime movers of that leg-
islation, and the equities behind it, was Paul Matacera,
now one of the parters and our licison with CAl's
lobbying firm, MBI-GluckShaw. Paul was then Mayor of
North Brunswick, who understood the unfairness of the
situation pre-MSA.

MATTHEW Z. EARLE, ESQ.
Kates, Nussman, Rapone, Ellis and Farhi, LLP

Being part of the LAC has shown that lawmakers and
other policy makes are offen unaware f the unique issues
affecting community associations, and the impact of their
proposed legislation on same  However, | have found that
they usually are very receptive fo the experience and knowl-
edge displayed by LAC members, and that they appreciate
that we represent the overall interests of the regular commu-
nity association home owner.

THOMAS C. MARTIN, ESQ.
Price, Meese, Shulman & D’Arminio, P.C.

The "move-in/move-out” fee covers damage tfo the com-
mon elements caused by a mover. But as the homeowner
or unit owner, Federal and State law puts the burden on
you fo know the rules governing what happens if the mover
damages your structure or household goods.  The mover's
liability is usually limited to $0.60/Ib. for household goods

unless you declare a higher value (in exchange for a higher

NOVEMBER, 2017



"The common thread of all these
contributions is the value of the LAC’s
efforts, the vast expertise of LAC

members, as well as the
commitment ... as they work on
legislation to advance the well-being
of community associations."

price]. Damage claim time limitations may also apply. Ask
for a copy of the mover's tariff for the terms and conditions
applying fo your move.

CAROLINE RECORD, ESQ.
Hill Wallack LLP

Paul Matacera, our liaison with our lobbying firm MBI
CluckShaw knew and intfroduced members of the LAC fo
almost every mayor and municipal representative at this
year's New Jersey Conference of Mayors held in Atlantic
City this past Spring.  Paul made sure that the mayors were
aware that the LAC and CAl could be a vital resource
in dealing with any issues which arise with community
associations in their communities.  We look forward to
confinuing to provide valuable information fo the members

of this organization.

J. DAVID RAMSEY, ESQ.
Becker & Polliakoff

CAl's advocacy for community associations includes
not only state advocacy through the LAC, but advocacy
at the federal level as well. Increasingly, we are seeing
more legislation at the federal level that impacts the infer-
ests of community associations. Examples of this include
ham radio legislation that would override cerfain restric-
tions preventing ham radio antennas (passed the House;
pending in the Senate); FEMA legislation to require
FEMA to revisit its position that community associations
are "commercial” entities and therefore not entitled to the
same relief as owners living outside community associo-
fions and an amendment fo the Stafford Act to expressly
include community associations (pending in the House);
and monitoring Congress's efforts to re-create the sec-
ondary mortgage market, which can impact the ability
fo obtain mortgages for condominiums.

CONTINUES ON PAGE 53
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thought that | would use this opportunity as my last arti-
cle for 2017 to do a recap of Community Trends® and

the Editorial Committees accomplishments for the year.
| have the pleasure to serve as staff liaison the Editorial
Committee, who volunteer countless hours to CAHN] o help
in providing the membership with outstanding articles and
fimely content.

The 2017 Editorial Committee continues to surpass the
expectations laid out for them, this is one of the toughest
committees that CAFN|J has, due fo the demand of respon-
sibilities and the time commitment that this group of industry
professionals puts info each issue.

The committee this year has developed a few new initio-
fives that have aided Community Trends® in being one of
the best industry resources around. One of the new pieces
included the “Do One Thing Better” sections. This was
featured in a few issues in 201/, and we would love to
see one in each upcoming issue of 2018. “Do One Thing
Befter” is a section that spotlights a fopic in an infographic
and quick read layout to allow for a straight to the point,
informational read.

To honor veterans and those still serving our country,
the “Spotlight on Service” section was developed. This
year we had multiple submissions the were included in the
issues. Please see the guidelines on page 45 and help
us to continue honoring these amazing individuals in our
industry.

INSIDE CONNECTION

JACLYN OSKIERKO | DIRECTOR, EVENTS & EDITORIAL

| would like to thank the entire committee for their support
and give a special thank you to our Chair, Joe Chorba,
CPA, and Vice Chair, Kari Valentine, CMCA, AMS for
a job well donel | would also like to thank the women
behind the scenes that works with me every month to
compile and layout the magazine, Michele Newman with
Brainerd Communications, Inc. She has the tireless task of
keeping us on schedule to ensure our deadlines are met
each month.

Please keep an eye out for the editorial calendar which
lays out the themes for the year. As always, the commitiee

"The 2017 Editorial Committee
continues to surpass the
expectations laid out for

them, this is one of the toughest
committees that CAI-NJ has..."

needs you as our members fo submit articles for upcoming
issues. You are the experfs, and we want to hear from
youl Please feel free to send your arficles directly to me at

jaclyn@cainj.org. Just make sure to read the article guide-
lines from the Community Trends® drop down menu on the
CAHNJ website — www.cainj.org. B
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Memorial Service For Cpl. Daniel Baldassare
[pictured above) On September 10th, 2017 a Memorial

Service was held at the Grande in Colts Neck in honor

and memory of Cpl. Daniel Baldassare 20, a resident of
the Community, who died aboard the KC-130 while serv-
ing his Country as a United States Marine. He was based
out of Stewart Air Natfional Guard Base in Newburgh, NY.
He was awarded the Global War on Terrorism Service
Medal and the National Defense Service Medal.

A plague will be ploced at the Flagpole near the
Clubhouse as a permanent remembrance in his honor.

P
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JGS Insurance Promotes Ryan Fleming

JGS Insurance announced the promotion of Ryan Fleming
as the new Director of Sales for the Community Association
Croup af the firm. Fleming has been with JGS Insurance for
close fo fifteen years where he has shown
exemplary performance. He has always
been encouraging and willing to lead
on a variely of topics with his education
programs both internally and externally, as
well as his knowledge of the indusiry. JGS
Insurance continues o have a focus and

Ryan Fleming

presence in the Community Association
Markefplace and believes with Fleming's leadership they will
continue to grow and succeed in this space.

SOLitude Lake Management Announces Five

Professionals Received Awards
Five aquatics industry professionals from SOlitude Lake
Management were recently awarded for their accomplish-
ments in the sustainable management of public and pri-
vate aquatic resources. Aquatic Ecologist Shannon Junior,
Environmental Scientist David Riedl, Aquatic Specialist
Trent Nelson, Certified Lake Manager Derek Johnson and
Territory leader Dan Hunt each received the “Seeing ls
CONTINUES ON PAGE 14

Chapter Trends Editorial Guidelines

e All submissions must come from and be about:
A member of CAHNJ (Manager, Management
Company, Board Member, Business Partner or
Business Partner Employee| in good standing.

e Companies/Communities are permitted four (4)
announcements per calendar year.

e Submissions are limited fo 150 words.
Members are responsible o condense the
information appropriately, as CAINJ will not do
so. Any submissions over 150 words will not be

published.

e Submissions may include (1) image.
e Submissions should not be advertorial in nature.

Please nofte, CAMNJ reserves the right to edit any
submissions. The chapter reserves the right to omit
information as necessary. CAHN] has the exclusive right fo
refuse to publish any submissions for any reason.

For questions regarding the Chapter Trends section of

Community Trends®, please contact jaclyn@cainj.org or
602-588-0030.

J
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CHAPTER TRENDS..
from page 12.

(far left) SOLitude's
award winners. (left)
SOLitude's new
hires.

Courtesy CAI-NJ.

Courtesy CAI-NJ.

Believing” award through SePRO Corporation, a developer
and manufacturer of high quality, environmentally responsible  Colorado, bring diverse backgrounds, but all work towards
solutions for aquatic plant management. The award recognizz the common  mission of improving aquatic ecosysfems
es the highest standard of excellence in water quality freatment  throughout their local communities. Aquatic Biologists Erin
for lakes, ponds, stormwater basins or other waterbodies — Stewart and Buford Lessley, Fisheries Biologist Jason Emmel,
that have demonstrated the effectiveness of SePRO products.  Aquatic Scientist Todd Prater, Environmental Scientist John
Award submissions consisted of a case study documenting @ Maday, and Aquatic Specidlists Clay Stabley and Elijah
technical program for nuisance aquatic weed and algae con- Pridgen all use their expertise to help implement sustainable
rol, a detailed treatment summary for the waterbody, project  solutions for our clients’ lakes, ponds, stormwater BMPs
results, before and affer photos, and client satisfaction reports.  and wetlands. Business Development Consultant Jennifer
Over fime, SOlitude team members have received more than ~ Bonzani focuses on establishing and maintaining profes-
50 distractions from SePRO Corporation. sional relationships with clients and business pariners and
develops effective management plans to meet budgets
SOLitude Lake Management Announces Nine and exceed expectations. Regional Administrator Carolyn
New Hires to its Team Stabley plays an infegral role in support of SOlitude’s
SOlitude Lake Management announced nine of its newest  clients, sfaff and leadership. To read full bios and learn
hires o the company’s growing team. These experienced ~ more about SOLitude Lake Management's team visit: www.
professionals, spanning from Massachusetts to Texas to  solitudelakemanagement.com/feam B

STAFF SPOTLIGHT

Brooke started with CAl this August, 2017 as the Administrative Assistant/Graphic Designer out
of the Freehold office. Outside of CAl, she does freelance design work including tshirt and
other apparel designs for the Keyport Indians youth athlefic teams. In addition to creating designs
for them, she also coaches girl's advanced level, competition youth Cheerleading.

Before joining CAl, Brooke worked fullime in advertising and design for 6+ years with a few
different companies including: Vivitar, Lithia Motors/DCH Auto Group, Edison Properties, and the
Monmouth County Park System.

Brooke graduated from New Jersey City University in 2007 with a Bachelor of Arts in Graphic
Design. Most of her childhood she grew up in Union Beach, New Jersey. She currently resides in

i 7yl
Brooke Stoppiello

Old Bridge with her husband, Matt and her cats. When Brooke is not working, she enjoys going fo the beach, kayaking
down Cedar Creek in the Pine Barrens, and riding crazy roller coasters at amusement parks. W

NOVEMBER, 2017
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Does your legal team take action

Before, During, and After

issues arise?

RESPONSIVE REPRESENTATION

SA GriffinAlexander

conTACT: ROBERT C. GRIFFIN, ESQ. or JENNIFER L. ALEXANDER, ESQ.

415 Route 10 2 Town Center Blvd. 60 East 42nd Street
2nd Floor | 9th Floor, Suite | 9046 Suite 1132

Randolph, Nj 07869 East Brunswick, NJ 08816 New York, NY | 0165
TEL:  973-366-1188 TEL: 732-201-6124 TEL: 212-867-6069
Fax: 973-366-4848 Fax: 973-366-4848 FAX: 646-998-8029

ATTORNEYS @ LAWGAPC.com | www.LAWGAPC.com




CA-PAC

Community Association
Political Action Committee

2017 CA-PAC BOARD
OF DIRECTORS

President
James Rademacher

A Letter from your
PAC CHAIRMAN

The Community Associations — Political Action Com-
mittee (CA-PAC) is essential to ensuring Community
Associations Institute’s political involvement and our
legislative successes in Trenton. The CA-PAC allows
CAI-NJ and our members to have a direct impact

on the issues and legislation that affect you. Giving Eiazrglolﬁ)gﬁgzk}lgg:a" Treasurer

to CA-PAC ensures that someone is looking out for the interests of New Louis Curtis, CMCA, AMS, Assistant

Jersey’'s common interest communities. Secretary/Treasurer
Christopher Florio, Esq.
Sue Howe CMCA, AMS, PCAM

Vice President
Jack McGrath, R

Members
Caroline Record, Esq., Secretary

CA-PAC makes careful well informed decisions on whom to support James Magid, CMCA, LSM, PCAM

based upon a legislator's voting record, legislative committee and overall 5\/':5323%' Egrsr::szypcéég/l

support for our issues. We support legislators who are responsive to our S Martin, MBI-Gluckshaw

concerns and your contribution is vital to our success. Audrey Wisotsky, Esq, CPAC Counsel
CAI-NJ Board Liasions

With all 120 legislative seats up for election this November along with the Jean Bestafka

race for Governor it is critical that we raise funds to spread our message Loren Lightman, Esaq.

to elected officials that lack a fundamental understanding of community

association issues. Your contribution is an investment in the interests Purpose of CA-PAC

To promote and strive on the behalf of

S New Jersey community associations

contribution today. for the improvement of government
by encouraging and stimulating New

of community associations throughout New Jersey. Please send in your

Jersey community associations, their
owners, and those serving the New

P Jersey community association indus-
(r%/” 'i' try to take a more active and effective

Thank you,

part in governmental affairs.

James Rademacher
President, Community Associations Political Action Committee

To donate to CA-PAC, send contributions to
CA-PAC, 500 Harding Road, Freehold, NJ 07728 | or visit www.cainj.org/capac



http://www.cainj.org/capac

CA-PAC

i
i 1 Conrtreriirily Associnbion

I Palitical Action Conmrittes

CAI-NJ IS HARD AT WORK ON OUR
TOP PRIORITIES FOR THE 2016-2017
LEGISLATIVE SESSION INCLUDING:

Municipal Services: CAI-NJ is advocating for advance-
ments in the municipal services provided to your community
including the maintenance of fire hydrants.

»Delinquencies and Expedited Foreclosures (S 1832): We
are closer than ever to working with the banks and lenders to
maintain vacant units and assume responsibility for mainte-
nance fees. We are also pushing to include rent receiverships
as an option.

»Insurance Deductibles (A 3683): This legislation deals with
the Association’s ability to transfer the deductible to home-
owners in condominium associations.

»Security Cameras in certain common interest community
lobbies (A 3431): Is your community considered in this legis-
lation? If passed, certain communities in high crime areas of
our state will be required to install security cameras in desig-
nated areas.

»Snow Contractor Indemnification (S 181): If passed as
presently worded, snow contractors would be indemnified for
any damage or injuries as a result of their snow removal/ ice
control operations. CAI-NJ is involved in a coalition with sev-
eral other organizations to meet with our elected officials and
make sure our communities are protected.

»Rain Sensor Installations (A 1484): If you have a communi-

ty controlled irrigation system, you may be required to install
rain sensors to your system.

CA-PAC in Action

: VICTORY FOR CA-PAC!
i New Election Law

7

- On Thursday, July 13, Gover-

. nor Christie signed legislation
* to enhance owner participa-

: tion in community association
- elections. The CAl Legislative
- Action Committee worked

. side-by-side with Senator

* Gordon, the primary sponsor
of the bill, to ensure that the

- final version of the law would
- be balanced and not impose

: undue burdens on community
- associations while making the
- election process democratic

- where it currently isn't. Only

- through an eleven-month ef-

. fort by the LAC members and
" the willingness of Senator

: Gordon to listen to, and ac-

: commodate, CAl's concerns

- was this able to occur.

In 2017 CA-PAC members have attended fundraisers for candidates that support NJ's commu-

nity association industry including Assemblymen O'Scanlon, Holley, Benson, Lagana , Sena-
tors Brown, Van Drew, Gordon and Rice and Senate candidate Cryan.




Support CA-PAC Today!

!
2017 GOAL
- $35,000

GOAL

INANRNAN

YOUR CONTINUED SUPPORT OF CA-PAC RAISES THE PROFILE OF NEW JERSEY’S
COMMUNITY ASSOCIATIONS!

CONTRIBUTION FORM

Community /Company: I:l (1Y L1V Te (VT | IO $25-$100 $
* Community Manager
* Board Member
Individual Name: * Homeowner
Mailing Address: |:| Business Partner ......eeeeuene $250-$500 $
City, State, ZIP: |:| Management Company ........cceeeuee.. $500 $
Phone: Fax: I:l Community Association...........ecucuee. $
(Suggested contribution $1 per unit)
Email:
[Jother $
Occupation: Employer:

Employer Address:

City, State, ZIP: Please make your CORPORATE or
PERSONAL CHECK payable and mail to:
Management Company Name: CA-PAC, 500 Harding Road, Freehold, NJ 07728

(Community Association’s Only)

I:l DO NOT INCLUDE MY NAME OR COMPANY ON THE LIST OF CA-PAC CONTRIBUTORS

The New Jersey Election Law Enforcement Commission requires us to collect and report the name, mailing address, occupation and name of the employer of contributors whose contribution exceeds $300 in a calendar year. Contributions to
CA-PAC are not deductible for federal income tax purposes. Contributions are not limited to suggested amounts. CA-PAC will not favor nor disadvantage anyone based upon the amounts or failure to make PAC Contributions. Voluntary political
contributions are subject to limitations of ELEC regulations. CA-PAC contributions are not considered payment of CAl dues.



Thank You to Our Panel Including:

(Left to Right) Caroline Record, Esq., Hill Wallack LLP; Mar-
tin C. Cabalar, Esq., Becker & Poliakoff; Christine F. Li, Esq.,
Greenbaum, Rowe, Smith & Davis LLP; Damon M. Kress, Esq.,
McGovern Legal Services, LLC

ooﬁ’?g
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CAI-NJ LEGAL FORUM
WHAT WOULD YOU DO?

LEGAL ISSUES IMPACTING COMMUNITY ASSOCIATIONS

On September 26th, Stonebridge Community Association hosted the CAI-NJ membership for a new
program, an interactive panel discussion where property managers and community boards were able
to pose questions to our esteemed panel of legal experts on topics such as elections, emotional support

animals, and insufficient reserves as well as other questions related to legal issues that boards and
management companies are currently facing.




COMMUNITY
ASSOCIATIONS
MUST ADDRESS

HARASSMENT
WHICH CONSTITUTES

By Mary Barret, Esq.,
Stark & Stc

S

he distress was clear in the unit owner's voice even
though he had difficulty expressing himself. He told

the board members that his neighbor was a big prob-

lem. He would not complain for himself but his children
were afraid fo use the pool because of this neighbor and
they hesitated even going outside to their car. The man was
not easy to understand, English was not his first language,
but the board members were familiar with the neighbor
he complained about. They all had heard the things he
said to this family, even the young children, insulting their
religion, the country they emigrated from, and even the
way they dressed. After the meeting, the board members
discussed the situation with their property manager.  This
man was right; the neighbor was horrible and his verbal
assaults against this family were unrelenting. Still, didn't he
have a right fo express those repugnant viewse And what
could the board do anyway if they did intervene? The
board members decided fo tell the man they sympathized
with him but there was nothing they could do for him.

NO iStockphoto.com

Many community associafion property managers and
board members may come to same conclusion as these
did. After all, board members are volunteer homeowners
and have a lot to juggle without trying fo solve ethnic and
religious infolerance in their communities.  Yet the law
requires involvement by a community association in situa-

fions of harassment that constitute housing discrimination.

New Housing Regulations:

In October 2016, new regulations related to the Fair
Housing Act were implemented by the Depariment of
Housing and Urban Development ("HUD’).  The Fair
Housing Act is part of the Civil Rights Act of 1968 and
is a federal law that, among other things, makes it illegal
fo discriminate against a person in the provision, use, and
enjoyment of housing on the basis of their protected class.
Harassment has always been a form of discrimination
under the Fair Housing Act. Before the recent regulations
were implemented, however, the definitions and standards

CONTINUES ON PAGE 22
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A BETTER COVERAGE.
BETTER OPTIONS.

COMMUNITY ASSOCIATION
UNDERWRITERS

America’s community association insurance
partner is upping its game

Community Association Underwriters of America (CAU) has joined
forces with Munich Reinsurance America, Inc. (Munich Re, US) to
deliver an even higher level of strength and sophistication to America'’s
community associations.

Our solutions are custom-built by industry specialists to address the
unique risks facing community associations, and now feature some
powerful new options.

GET TO KNOW CAU

CA License No. 0558510
© 2017 Alliant Specialty Insurance Services, Inc. All rights reserved. [2017-3804]

High-value policy enhancements EF™
Community Association Underwriters -
= Expanded coverage definitions for various buildings, structures, and of America (CAU) is a managing L
personal property general agency and national leader in -
community association insurance and -
= |ncreased coverage limits across multiple exposures, including natural risk management. Founded in 1989, e
outdoor property, demolition costs, increased cost of construction, — CAU services community associations, B
debris removal, and property removal ’E"’Z; residential and office condominiums,
= ;;; cooperative apartments, and home- C
= Simplified valuations for streamlined servicing o A% owners associations. CAU is based
= : in Newtown, PA and offers property,
= Additional computer virus coverage L = casualty, fidelity, DSO, general liability,
. and ancillary products to a nationwide
= QOptional deductible credit endorsement and deductible allowance client base.
endorsement for cost savings in the event of certain losses = - . "ﬁh-

Two new liability products

= Liability Plus: A broad-based liability policy custom-designed for
community associations

= Coastal Advantage: A package policy built to protect community
associations with coastal exposures.

Coverage you can count on

Policies will be issued using A+ A.M. Best-rated primary insurance
companies affiliated with Munich Re, US.

CONTACT
Chris Grynaviski, CLCS, CIRMS

Marketing Manager

D 267 757 7189
CGrynaviski@cauinsure.com

RO _
4| | R A .

Joann Wallie, AINS, CIRMS
Account Manager

D 267 757 7168
JWallie@cauinsure.com
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Service is our
specialty;
protecting you
is our mission”

Leadership and innovation
in community association insurance

With JGS, you get the benefit of our extensive
experience in community association insurance.

We work with the nation’s top insurers to design
competitive programs that address your needs.

Let us show you your options.

GS

INSURANCE

ESTABLISHED

To learn more call 877.547.4671 or visit jgsinsurance.com

Property | General Liability | Umbrella | Workers Comp
Directors and Officers | Environmental Liability | Flood
Equipment Breakdown | Automobile | Professional Insurance

Proud members of

-,.ﬁ’; < Bl =
> 5%
COiinunity LDk NAHE
V NATIINAL ASSOCLATION
e B B nirws
aNJAA & Friends of

DISCRIMINATION...
from page 20.

for quid pro quo and hostile environ-
ment harassment were based on law
govemning employment discrimination.
The new regulations define harass-
ment in the housing confext, provide
standards for evaluating claims of such
harassment, and clarify when housing
providers — such as community associ-
afions — may be held liable for illegal
harassment. The law is clear that @
community association and s board
members can be liable for discrimina-
fory housing pracfices for failing fo take

"The law is clear that a
community association and
its board members can be
liable for discriminatory
housing practices for failing

to take action..."

action relating o quid pro quo and hos-

file environment harassment against a

protected class of individual. Defining

a few key ferms is helpful fo understand-

ing the new regulations.

e Protected Class: Protected classes
under federal low are an individ-
ual’s race, color, religion, sex,
familial status, national origin, or
disability.

® Quid Pro Quo Harassment: Quid
pro quo harassment is an unwel

come request or demand in the
provision of housing or housing
services because of that person’s
profected class. An example of
quid pro quo harassment could

CONTINUES ON PAGE 24
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ASSOCIATES, PA.

CIVIL ENGINEERS e PLANNERS ¢ LANDSCAPE ARCHITECTS ¢ ARCHITECTS e LAND SURVEYORS ¢ RESERVE SPECIALISTS

732.797.3100 * Email: info@FWHassociates.com

Building on Efhiciency.

Thriving on Solutions.

Since 1989, FWH Associates provides innovative solutions
for residential and commercial projects from initial
investigation to full-scale design and execution.

PROFESSIONAL SERVICES INCLUDE:

* Capital Reserve Studies * EIFS/Stucco Inspection/Evaluations
* Transition Reports * Land Surveying

* Expert Testimony * Water Infiltration Remediation

* Construction Specifications * Siding Replacements

* Landscape Design * Balcony Replacement Specifications
* Roof Replacements * Building Fagade Inspections/

* Forensic Building Evaluations Evaluations

¢ Construction Inspection * Parking Garage Inspections/

* Drainage Remediation Evaluations

FWHassociates.com
1856 Route 9, Toms River, NJ 08755

B,
ha AT E ULTIMATE PARTNER OF

O pARTNERS COMMUNity

"Management with a

How about property
without all the stress?

_gj%m

Enhancing Market Value & Qualify of Life”

o Management Tallored to your Community’s Specific Needs

e Experience & Expertise Financing Capital Improvernents

® Comprehensive Financial + Accounting Services Young & Associates

¢ 35Years of Property Management, Real Estate & Insurance Experience s Mwﬁoﬁlgm

# Full Service Maintenance, Landscaping, & Snow Removal for management@youngandassoc.com
Communifies with Guality Expectations and Goals. www.yadapropertymanagement.com

® (On Site or Portfolio Management Services

PROPERTY MANAGEMENT

focus on
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The Service You Deserve

Taylor Management Company has been
managing community associations for
decades. We have been recognized
by the Community Associations Institute (CAl) as an Accredited Association Management
Company (AAMC) and by the Institute of Real Estate Management (IREM) as an Accredited
Management Organization (AMO). These designations are accorded for the highest level
of ethics and professional management in the industry.

Leaders in Professional Community
Management for Decades!

T™MC

“ITAYLOR

m MANAGEMENT COMPANY

80 South Jefferson Road, 2nd Floor, Whippany, NJ | Tel. 973.267.9000
100 Franklin Square Drive, Suite 203, Somerset, NJ, NJ | 732.764.1001
42-2 Harmon Cove Towers, Secaucus, NJ | 201.325.8500

TaylorMgt.com

- Hillcrest Paving's reputation is built on
H I L E ST quality workmanship, strict attention to detail
and customer satisfaction. We specialize in

PAVING AND EXCAVATING. INC. condominium a".d. hc_nmeomer associatlinn
=———————————————— pavement rehabilitation projects of all sizes.

Services Provided 675 Rahway Avenue « Union, NJ 07083
« Asphalt Paving - =

o e Tel: (908) 6874400 « Fax: (908) 687-4401
« Excavating « Concrete Sidewalks and Curbs

« Retaining Walls « Tennis and Basketball Courts www.hillcrestpaving.com

« Caich Basin Repairs + Snow Removal Services  Email: Estimating@hillcrestpaving.com

DISCRIMINATION...
from page 22.

be a coop's building super who
provides prompt response fimes fo
women residents who put up with
his sexual advances while ignoring
those women who rebuff them.
This building super’s conduct could
be unlowful harassment against
all of these women, even those
who put up with the conduct, as
a victim's submission to harassment
does not negate the unlawful con-
duct.

e Hostile Environment Harassment:

Hostile environment harassment is
unwelcome conduct because of
that person’s protected class that
is sufficiently severe or pervasive
as to inferfere with the person’s
use or enjoyment of housing. An
example of hostile environment
harassment could be the situation
described in the introduction: a res-
ident who consistently taunts and
makes derogatory statements  fo
another resident based on his reli-
gion and national origin.  Hostile
environment harassment can come
in many different forms: epithets,
distributing fliers, displaying sym-
bols, gestures, physical abuse, efc.

Prompt Corrective Action
Required:

Community associations can  be
directly liable or vicariously liable for
harassment that constitutes discrimina-
fory housing practices.  One might
expect that an association can be
liable for the harassment perpetrat-
ed by ifs board members, managers,
maintenance workers, and other repre-

CONTINUES ON PAGE 26
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LCounty

@@mwwﬂa@@

“Serving All Your Construction Needs”

ROOFING

24 Hour Service * Shingle Roof Repair and Replacement
Flat Roof Repair and Replacement * Tile Roof Repair and Replacement
Gutter Cleaning and Installations ®* Same Day Leak Repairs

| MAINTENANCE

On-Site Maintenance Programming * Masonry Construction

Interior/Exterior Painting ® Janitorial Services
Water & Fire Damage Specialist ® Board-Ups / Emergency Service
Corrective Drainage * All Types of Fences * Gutter Cleaning

SIDING / STUCCO

EIFS Replacement & Repair ®* Hard Coat Replacement & Repair
Wood Siding Replacement * Vinyl Siding Replacement
Hardi-Plank Siding Installation ® Power Washing ® Cultured Stone
Brick Pavers & Retaining Walls ®© Water Proofing

Fully Insured ¢ Free Estimates ®* Over 30 Years of Experience!
| License # N.J. 13VH05212400

732-738-5555

LOTAI=

PLUMBING - HEATING
AIR CONDITIONING

HEATING & AIR CONDITIONING + WATER LEAK DETECTION
INDOOR AIR QUALITY (Air Purification)

SEWER INSPECTION + DRAINAGE PROJECTS

GAS PIPING -+ FROZEN PIPES < WINTERIZING
BOILER SYSTEMS -+ GAS FIREPLACE BOILERS

FIXTURE REPLACEMENT - SUMP PUMPS
WATER HEATERS < EMERGENCY BACKHOE SERVICE
WATER & SEWER MAINS -+ GARBAGE DISPOSALS

05551 TERTESAHCE
e

NJ Master Plumber License BI-10019

629 Amboy Avenue * Edison, NJ ¢ Fax: 732-738-5552
e-mail: tricountyconstruction@verizon.net




DISCRIMINATION...
from page 24.

sentatives or employees. One might nof
expect that an association can be liable
for harassment caused by one resident
against another. VWhen an association
board or manager knows, or should
know, that harassment is occurring,
even between unit owners, it must fake
prompt corrective acfion to address it
or the association may be liable for
discriminatory housing practices.

What constitutes sufficient corrective
acfion in the community association
context is not defined in the new HUD
regulations. It most certainly will include
offering alternative dispute resolution to
any residents and unit owners involved,
something that is already a statutory
obligation for community associations in
New Jersey. A board may need fo cre-

afe written policies against harassment
and, when possible, impose fines and
suspend membership privileges for vio-
lations.  For associations with employ-
ees, corrective action may require sen-
sifivity fraining, disciplinary action, and
even termination. Harassment may
be rare in community associations and
while not all associations will want fo
implement such policies proactively, all
must waich for conduct that may frigger

the obligation fo do so.

Balancing Free Speech:

With this obligation to act comes an
important caveat.  When evaluating
conduct to determine if it is unlawful
harassment consfituting housing  dis-
crimination under these regulations,
board members and managers must
also balance an individual’s right to
free speech. The difference between

unlawful speech consfituting harass-
ment against a protected class and
lawful free speech is not an easy call.
Conduct which is just offensive or
causes hurt feelings or words which
are spoken in the heat of the moment
are likely protected as free speech
even when directed at a profected
class.  Conduct which involves coer-
cion, intimidation, or threats of bodi|y
harm or which is severe and pervasive
may not be protected as free speech
and may be considered harassment
when directed at a profected class.
While it's important fo understand
that not every disagreement or harsh
word directed af a profected class
in a housing situation will be unlaw-
ful harassment, if's also important fo
undersfand that certain conduct may be
unlawful and that the association has an
obligation to take some action.

CONTINUES ON PAGE 68

*Flow Meters and Controls
*Preventative Maintenance

e\Water Meter Installations

eBackflow Preventers
*Pool Pump Repairs

*Pump and Compressor Repairs

ePump Control Panels

*Pump System Service/ Installation

When
you
need
the
best
Call
the
best
service
company

eDomestic Water Booster Stations

24 Hour Emergency Service

201-933-3569

eElectrical Contracting

*Sewage Pump Stations

*Remote Wet Well and Generator Monitoring

Rapid Pump & §
Meter Service |3

Co.,Inc.

973-345-5600

285 Straight Street, P.O. Box AY Paterson, NJ 07509

www.rapidservice.com
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FUTURE.
ASSOCIA.
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At Associa, COMMUNITY always comes first!

Investing in a home is one of the most important decisions you can make and so is choosing a partner to
help you protect your investment. Associa is the world’s largest community association management firm,
serving its clients with local knowledge, national resources and comprehensive expertise. Our best-in-class
technology, products and services are designed to add value to your community.

From accounting services to full-scale, fully staffed management, including on-site personnel and facilities
maintenance, we can help you achieve your community’s goals.

Secure your community’s future by partnering with a management company that will put your community
first.

Contact Associa today!

L Associa

Associa Mid-Atlantic Associa Community Management Corp.
14000 Horizon Way, Suite 200 1030 Clifton Ave., Suite 205
Mt. Laurel, NJ 08054 Clifton, NJ 07013
888.884.8490 973.773.6262

www.associamidatlantic.com www.communityservices.com

Delivering unsurpassed management and lifestyle services to communities worldwide.



http://www.associamidatlantic.com/
http://www.communityservices.com/

community M
2020 AND BEYOND

Envisioning the future of community assoolatlon
- living, governance and management

On October 4th the Ultimate Partners of CAI-NJ hosted the Community Next:

2020 And Beyond seminar at the Radisson Hotel in Freehold. Presenters from

across the country joined CAI-NdJ to provide an update on the industry and to

forecast trends that we are expected to see in the coming years that will effect
our community associations.
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% 328 Changebridge Road ¢ Pine Brook, NJ 07058 « 973-797-1444 S
. : 284 Route 206 South ¢ Hillsborough, NJ 08844 « 908-874-6991
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MANAGEMENT SERVICES, INC.

WWW.HOMESTEADMGMT.ORG "~ |

e Communication ¢ Courtesy e Integrity » Loyalty » Mutual Respect 0> ]
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SPECIALIZING IN CONDOMINIUM AND TOWN HOME COMMUNITIES...

CALL TOLL-FREE GUTTERS e LEADERS * GUTTER GUARDS

Fax: 732-833-8008
E-mail: njguttermaster@optonline.net

FRIENDS & MEMBERS OF:

FRIEND of
‘ v E' NJ LIC. #
IREM )

13VH02643700

WWW.NJGUTTERMASTER.COM
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The New Jersey
Supreme Court Potentially

to Bring Direct Claims Against a Developer’s
Contractors and Design Professionals for

By Martin Cabalar, Esq.,
Becker & Poliakoff

n September 14, 2017 the New Jersey
Supreme Court issued a long anticipated
decision in the matter of The Palisades at
Fort lee Condominium Association, Inc., v. 100
Old Padlisade, LLC (“Palisades”). The decision
may have an immediate impact on recently
consfructed condominiums, or those to be
constructed in the future, that have construc-
fion deficiencies. Generally, in New Jersey,
a condominium association has six years
from the date the developer fransfers control
fo the owners fo bring a claim against the
developer for deficiencies in the design
and construction of the common ele-

© iStockphoto.com

ments. While Palisades does
not appear to change this
wellsefiled law, the Supreme Court has

called info question years of frial and appellate
decisions that held that the same tolling applied
fo claims by a condominium association against
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Y7 # 4
BUILDING SERVICES
Total Janitorial

and Building
Maintenance for

Condominium
& Homeowner
Associations!

e Complete Janitorial

e Carpet Cleaning

e Hard Floor Care

e Construction Clean-up
e Handyman Services

¢ Porter Day Service

e Day Maid Service

Our uniformed, bonded
cleaning staff is trained
and ready to help you...
We ensure the quality of their
work through close supervision
and inspections and detailed
record keeping. We adapt quickly
to changing client demands,
including finding creative ways to
reduce costs without sacrificing
service. And we are a leader in
the use of green products to help
protect the environment.

Contact us today for
a FREE consultation

BUILDING SERVICES

888-876-STAR

or email Neil Betoff at
nbetoff@starbuildingservices.com

e

REACH FOR THE STARS

At Executive Property Management, we are light years ahead in our
profession. For more than thirty years, we have successfully focused
on providing our customers with unrivaled value in areas of financial
consulting and reporting, customer service, cost control, technology
and integrity.

Let us guide you to a brighter tomorrow.

Executive
Property
Leonard Barber, CPA, PCAM, CMCA, Management

Janice Barber, PCAM, CMCA, Accredited Association Management Company

www.epmwebsite.com t/732.821.3224 f/732.821.6565
4-08 Towne Center Drive North Brunswick, NJ 08902

We've Got Your Community Covered

Insurance and Risk Management
Solutions for CAl Members

At USI, our condominium specialists combine proprietary analytics, broad
experience and national resources to custom-fit an insurance and risk
management plan that meets your needs. For decades, our team has been
providing the solutions and services that CAl members count on to protect
their communities. We'd like to do the same for you.

USI Insurance Services
40 Bey Lea Road, Ste. A201
Toms River, NJ 08753 ®

800.596.5252

www.usi.com

Employee Benefits | Property & Casualty | Personal Risk | Retirement Consulting

©2017 USI Insurance Services. All Rights Reserved.

NOVEMBER, 2017



http://www.usi.com/
mailto:nbetoff@starbuildingservices.com

Innovative management solutions.

WWW.PRIMEMANAGEMENTINC.COM

Residentialland Commercial Association
Management and Consulting Services
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Corporate Office -

CONSTRUCTION

DEFECTS...
from page 32.

a developer’s confractors and design
professionals.

While innately factdriven and evi-
dence specific,’ Palisades held that
the six-year statute of limitations on @
condominium association’s direct claims
ogainst a developer's confractors and
design professionals for consfruction
defects begins to run upon the latter of
sixyears from: (a) substantial completion
of the contractor's work, or (b) when the
"owner” knows, or should have known
through the exercise of reasonable dik
igence, of the existence of a claim.
Remarkably, the Palisades use of the
ferm “owner” was not exclusive to the
condominium association, but included

#9 The Falcon Group

info@falconengineering.com
www.falconengineering.com
800-839-7740

ENGINEERS @ ARCHITECTS @ CAPITAL RESERVE SPECIALISTS

HEADQUARTERS:
682 Hwy 202/206
Bridgewater, NJ 08807

Stamford, CT 2 Miami, FL 2 Columbia, MD 2 Rockville, MD 2 New York, NY 2 Easton, PA 2 Trevose, PA
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the original owner of the property —
i.e. the developer. In other words, the
Court posited that causes of acfion
accrue when someone in the chain of
ownership, including the developer, first
knows or reasonably should know of a
defect and the party responsible, even
if fransition to unit owner control had not
yet occurred. Thus, although Palisades
was decided on ifs peculiar focts, the
decision opens the possibility that direct
claims by a condominium association
against a developer's confractors and
design professionals could expire long
before fransition of control to the unit
owners.

It is apparent from the opinion in
Palisades that the Court likely failed
fo consider its own acknowledgement
nearly 35-years earlier addressing the
inherent conflict of interest between a

CONTINUES ON PAGE 36

Lawn Maintenance
Irrigation Service « Lawn, Tree & Shrub Fertilizations/Treatments
ISA Certified Arborist Tree Care & Removal
Snow & lce Management * Landscape Design & Installation

A Full Service Landscape Company

CERTIFIED & LICENSED ﬁ

Somerset - Middlesex - Hunterdon HIGH TECH

Warren - Morris - Monmouth
Essex - Union LANDSCAPES, INC.

PICK THE RIGHT TOOLS
FOR YOUR NEXT PROJECT.

With community association lending expertise like ours,
you’ll get the job done right.

TAKE THAT TO THE BANK.

Matthew Driscoll

VP/Regional Account Executive
443-866-9076

Toll Free 866-800-4656, ext. 7561
matt.driscoll@mutualofomahabank.com

MutualofOmahaBank &)

mutualofomahabank.com Member FDIC
AFN46062_0913 Equal Housing Lender £2Y
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oice for all your

property

management

needs.

Interactive website with forms that can be completed online

Responsive customer satisfaction with postcard, email,

& phone notifications

Live call center staffed with experienced team of management

professionals

Digital systems for Work Tickets, Resident Data and Board

communication

Complete Financial Management Services including:

Collections, General Accounting Services, Monthly & Annual

Reporting and Preparation of Annual Budget

REGENCY

MANAGEMENT GROUP

PROPERTY MANAGEMENT, PROPERLY MANAGED

605 Candlewood Commons, Howell, NJ | P.O. Box 2932, Hamilton, NJ 609.610.6601
email: info@regencymanagementgroup.biz | 732.364.5900

WWW.REGENCYMANAGEMENTGROUP.BIZ

AAMC

ACCREDITED ASSOCIATION
MANAGEMENT COMPANY

CONSTRUCTION

DEFECTS...
from page 35.

developer and a unit owner controlled
condominium association.? It is not
realistic to suggest that a develop-
er would initiafe an acfion against
itself, or its confractors and design
professionals, prior fo fransitioning
confrol to the unit owners. Though, in
cerfain circumsfances, this is precisely
what Palisades requires to preserve
the association’s claims against the
developer's contractors and  design
professionals. Oddly, Palisades also
flies in the face of decisions by the

"...in such circumstances,
the developer is likely
a single purpose entity

with litle to no assets."

New Jersey Appellate Division, where
the courts refused to let the defermina-
fion of sfatutes of repose and limifation
furn on factsensitive deferminations
and various analytic approaches to
construction  sfages.® Yet, Palisades
does just that by charging the unit
owner controlled association with the
knowledge of the developer and the
subsequent task of determining when,
if af all, the developer knew of vari-
ous construction defects to preserve
its claims. Thus, Palisades ushers in
uncerfainty with respect to the accrual
of the six-year statute of limitations.
Many reading this may say, “So
what, the developer is responsible
and will still have to pay for the con-
struction defects.” While it is true that
the condominium association would
CONTINUES ON PAGE 39
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A Leader in Providing Elevator Consulting

35+ Years of Experience Over 30,000 Projects

VDA has developed extensive experience in
residential buildings and we are particularly sensitive
to the different elevatoring needs of all residents,
guests, and management.

VDA consultants carefully consider the impact of
travel patterns, as well as existing or anticipated
building conditions, in order to design efficient and
cost effective elevator systems.

Consulting Services:

e Survey of Existing Equipment

¢ Maintenance Evaluations

e Performance vs. Recommended Standards

¢ Ongoing Maintenance Quality Control

e Customized Preventative Maintenance Agreements

¢ Modernization or Recommendations for Efficiency
Improvement

Providing quality performance
and reliability

NJ Headquarters

Worldwide 120 Eagle Rock Avenue, Suite 310
Elevator East Hanover, NJ 07936

Consultants Contact Garry Legregni- glegregni@vdassoc.com
973-994-9220 e vdassoc.com
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Innovative Financial Solutions for the

Community Management Industry

‘ Alliance Association Bank

A division of Western Alliance Bank. Member FDIC.

B No Fee Lockbox M Full Banking Services
B E-Deposit

M Online Banking
M Dedicated Customer Service = M Lending Services'

Craig Huntington
President
888.734.4567

CHuntington@
AllianceAssociationBank.com

Nicole Skaro
Vice President

Association Financial Partner

908.524.8741

NSkaro@

AllianceAssociationBank.com

888.734.4567 | www.allianceassociationbank.com

12/16 1. Subject to credit approval. @ Equal Housing Lender

NFP, Property & Casualty

Formerly - ADP Barlow Insurance

Our name might have changed, but the
exceptional customer service you have
come to appreciate has only gotten
better. Contact us today about custom-
building an insurance solution that’s just
right for your Association, Small Business

or Home; Together, we can put your
insurance concerns to rest.

- Business Insurance
. Auto Insurance . Commercial Real Estate

+ Homeowners Insurance + Responsive Claims Department

- Risk Management Services

908-382-6625 NJ | Easton.Info@NFP.com
484-282-1644 PA | www.CommunityAssociations-NFP.com

Local offices in Pennsylvania and New Jersey

ONFP

NOVEMBER, 2017

NFP is a leading insurance broker and consultant that provides employee benefits, property & casualty, retirement and
individual private client solutions through our licensed subsidiaries and affiliates. Our expertise is matched only by our
personal commitment to each client’s goals.
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CONSTRUCTION

DEFECTS...
from page 36.

likely sfill have various viable claims
against its developer in such circum-
stances, the developer is likely a single
purpose entity with lile to no assefs. It
is also likely that the developer failed
fo reserve significant funds to oddress
warranty and other related construction
defect claims. Thus, if a condomini-
um association has serious construction
defects, a successful recovery may
be difficult if the association’s claims
against the developer’s contractors and
design professionals happen fo be
barred by the sixyear statute of limitor
fions as applied by Palisadks.

The truth is: the potential negative
impact of the decision in Palisades
will not just be felt by condominium
associations, but by developers as
well. In all likelihood, in circumstanc-
es where an associafion is facing
potential statute of limitations issues
with respect fo direct claims against
a developer's confractors and design
professionals, every effort will be
made fo pierce the corporate veil of
the developer to seek to hold its par-
ent entities entirely responsible. While
this is no easy task, it is certainly not
impossible. Just earlier this year, a
jury in Hudson County awarded a
$Q million-plus verdict against a sub-
sidiary of Hovnanian Enterprises, Inc.
The jury further found that Hovnanian
Enterprises, Inc., used a single pur-
pose developer enfity over which
it exercised domination and control
fo commit a fraud or injustice and
therefore pierced the corporate veil
which will ultimately hold Hovnanian

Enterprises responsible for the actions

NOVEMBER, 2017

of its subsidiary developer. In addition  sfances, there will be litile to no time

fo seeking to pierce the corporate  for negotiation with the developer and
veil, many condominium associations  aftempting fo resolve the issues with-
will be left with no choice but o file  out litigation. In an already litigious
a lawsuit right after fransition in hopes  society, this does not bode well for
of sfopping the clock on any sfafute of  developers of condominiums.

limitations defenses. In certain circum-

HIGH‘%C

In light of Palisades, if your associ-
CONTINUES ON PAGE 606

LEVERAGING TECHNOI:OGY IO
STREAMLINE COMMUNICATION, | |
OPERATIONS AND REPORTING-.l'V

———

HIGH teucl"

CULTIVATING RELATIONSHIPS TO
ENSURE HIGHLY SATISFIED ASSOCIATION

RESIDENTS AND STAKEHOLDERS.
%

HueH,v,alue

[ PRESERVING AND ENHANCING VALUE
F THROUGH BEST-IN CLASS SERVICES

Community '

Association
Management

Financial services

Management

services MANAGEMENT CORP.

» INTEGRA

THE VALUE OF EXPERTISE

Communication
services

Construction
& maintenance
management
To learn more, visit IntegraMgtCorp.com or call

Edward San George, MPA, PCAM at 973.770.1500.

Transition
management

services
Corporate Office:

200 Valley Road, Suite 203
Mt. Arlington, NJ 07856
T (973) 770-1500

South Jersey Office:

364 North Main Street (Route 9), Suite 5
Manahawkin, NJ 08050

T (609) 660-0208

Emergency
management

Consulting
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hermal radiation is emitted from every single object
_|_orouno| you right now, you just can't see it. No, not

the radiation that causes cancer or three-eyed fish but
the thermal signature an object gives off. Every object in the
universe has the ability to retain and emit heat. A thermal
imaging camera allows visualization and capture of this
heat signature dafa through photography and videogra-
phy. The images created by these special cameras are as
beautiful and intriguing as they are informative. However,
against popular belief and the movie Predator, infrared
cameras (or vision) do not grant the ability to see through
walls ... or clothes for that matter!

What is Thermography?

Thermography is the ability to study heat or infrared
radiation emitted from objects and structures. The science
of observing thermal signatures has been around since
the age of the pyramids. Doctors of the time realized that
some illnesses and diseases directly correlate fo the surface
temperature of the human body. To defermine if there was
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a temperature difference, they would apply mud to the con-
cerning area and establish the difference in drying rafes.
In the early 1900's, scientists used photography fo capture
the infrared spectrum which was considered the start of
modern thermography as we know it. Throughout the next
few decades, the quality of imaging improved drasfically,
particularly as a result of military research during World
War Il and the Korean Conflict. The science was crucial
in various areas of the batflefield, including the observation
of enemy froops in low light conditions (1). The use of this
technology became declassified soon after these events
and several industries immediafely fook advantage of its
capabiliies, such as the medical and utility industries.

In order to really understand what a thermal image is
portraying, a basic understanding of Thermal Dynamics is
required. While a PhD in Physics may be overkill for observ-
ing a building focade, the principles must be undersfood
fo interpret the images properly. Here is a good place to
start your basic understanding of thermal dynamics: object
inherently absorb, refain and emit heat. This universal prop-

CONTINUES ON PAGE 42
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EXPERIENCE. SERVICE. SATISFACTION.

PREMIER MANAGEMENT
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At Premier Management Associates, the ultimate goal of everything we do
is resident satisfaction. That's why over 100 associations across the region
count on us. We have over 40 years experience managing the regular, day-
to-day needs of a community and the resources to reliably deliver the fast
response you deserve.

PREMIER MANAGEMENT ASSOCIATES
AAMC

Corporate Office 201-947-1001
140 Sylvan Avenue, Englewood Cliffs, NJ 07632
Central / South Jersey 732-390-1100
info@premiermanagement.net « www.premiermanagement.net
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community

Reconstruction

Fire and Water Damage Rebuilders

Servicing:
New Jersey * New York
Pennsylvania « Connecticut

888-404-4321

WWW.dccuratereconstruction. com

Insurance Reconstruction Experts

To Advertise Call 888-445-7946 or
email ray@brainerdcommunications.com.

INFRARED...
from page 40.

erty of an object is called Thermal
Mass. Obijects with a high thermal
mass retain heat for longer periods of
fime in comparison fo an object with
a low thermal mass. For example,
a piece of foast that comes out of a
foaster and sits at room femperature
for a few minutes loses heat rather
quickly. The tfoast, therefore, has low
thermal mass. Conversely, a cup of
coffee retains its heat much longer as
water has a high thermal mass. This
relatively simple principle is the prem-
ise for the study of thermography.

Diagnostics and Inspections

The data collected through a ther-
mal imaging camera inspection can
exhibit issues that are simply not
visible with a naked eye. This dafa
can be used for diagnosing various
building defects in both commercial
and residential applications.

Defective commercial and residential
sfructures experience fairly typical defi-
ciencies; thermal loss, moisture / water
infrusion, equipment failures. The use of
a thermal camera dllows the diagnosis
fo occur quickly and without the removal
of materials in most situations. This ben-
efits property owners and associations
as less invasive procedures reduce
investigation costs. VWhen the diagnosis
is established earlier, the focus can be
shifted to repairing the issues sooner,
thereby mitigating further damages and
ulimately, higher repair costs.

Condominium Industry Use of
Thermography

The use of thermal fechnology can
be applied to condominium buildings

NOVEMBER, 2017
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and clubhouses in several areas.
Water infiliration is one of the more
common deficiencies, typically ot
roofs. The thermal camera gives the
engineer the ability fo see temperature
differences on a leaking roof clad-
ding system (particularly on low slope
roofs). The wet insulation and roof
deck transmit a different heat signo-
fure than the surrounding, non-affect-
ed, areas. Once the problematic area
is located and the cause diagnosed
through the use of the thermal camera
and a visual inspection, a concentrat-
ed repair can be made at the area
of concem. Previously, the entire roof
clodding assembly may have had to
be addressed due to the inability to
locate the exact location of the leak.
This results in significant savings for
the association.

Another benefit of inspecting build-
ing issues with a thermal imager is
the ability to see patterns and risks
from the thermal data that are unseen
without this technology. For example,
a thermal image of an electrical panel
can show overloaded circuits that
would have gone unnoticed without
the ability to see heat emittance. The
thermographer can follow the loads to
that circuit and defermine if the exces-
sive heat is a result of an overloaded
condition or if it is simply a high load
appliance.

Building Code Updates

The consfruction industry is in the
midst of a major change over the past
year. March of 2016 brought the
infroduction of the 2015 International
Residential Code in New Jersey. The
importance of wellinsulated buildings
has been recognized and will be
enforced through this lafest code adop-

NOVEMBER, 2017

fion.  Building envelope inspections
with the use of thermography can help
determine where a building’s insulation
may be lacking or missing complefely.
Additionally, cold comers and air leaks
/ drafts can easily be found by toking
note of significant femperature changes
along a wall, floor or roof. These types
of siudies can help an association

establish more energy efficient clubhous-
es, common areas and residential units
resulting in lower energy costs.

Education - Qualified Personnel
Anyone can purchase a thermal
imaging camera; they range from
$3,000, up to several hundred thou-
sand. Flir® one of the largest thermal
CONTINUES ON PAGE 45

Keep your Association sharp —
in all seasons.

Hueston McNulty

ATTORNEYS
A PROFESSIONAL CORPORATION

Value—-Experience—Quality

Being prepared and responsive is what distinguishes our
firm. We strive to solve the problem-resolve the issue
and make life easier for our Associations and their

property managers.

Hueston McNulty, P.C.

Association General Counsel and Experienced Trial Attorneys

Samuel J. McNulty, Esq.
smcnulty@huestonmcnulty.com /www.huestonmcnulty.com

Super Lawyers

Tel: 973-377-0200 / Fax: 973-377-6328
Offices: Florham Park, NJ; Toms River, NJ; Blue Bell, PA; and New York, NY
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Your requests
are welcome...
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Readers of Community Trends’
can ask the Editorial Committee
of the magazine for their feedback
about any issue facing the
community association industry.
The committee is made up of
legal, insurance, engineering and
property management professionals
with a wealth of information and
experience specific to community
associations.

Letters and e-mails
should be directed to:

Jackie Oskierko

CAI-NJ

500 Harding Road

Freehold, NJ 07728

Phone: (609) 588-0030

Fax: (609) 588-0040

Email: communitytrends @cainj.org

|
'-."ﬁ-"—-"-;g |

il
é’ tducated Business Partner

Community Associations Institute of New Jersey
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EDUCATED BUSINESS PARTNER DISTINCTION

CAIFNJJ Business Pariners are indispensable to the community associations they
support with their guidance, products and services. CAFNJ education helps
these businesses and professionals differentiate themselves in the competitive
community association marketplace.

CAI-NJ Educated Business Partners

Congratulations fo the following Business Partners who have earned the CAHN|
Educated Business Pariner disfincfion. Each has successfully completed the
Business Partners Essentials course and is affiliated with an active CAHN)J
Business Partner membership.

e Sean Ahern, CRMS, CIC, Jacobson, Goldfarb & Scott, Inc., Holmdel, NJ
® Benjamin Basch, American Pool, Edison, NJ

® Frika Befumo, CerfaPro Painters, Ewing, NJ

® Gene Corrado, Pacific Premier Bank, Princeton Junction, NJ

e Chelsea Donnigan, Kipcon, Inc., North Brunswick, NJ

® Jack Eckhardt, Supreme Metro Corporation, South Plainfield, NJ

e Georgette Kyriacou, FWH Associates, PA., Toms River, NJ

e linda S lyons, MBA, AXA Equitable, Secaucus, NJ

e Edward Mackoul, CIC, Mackoul & Associates, Inc., Old Bridge, NJ

e Kevin Manfro, A+ Powerwashing, Neptune, NJ

® Jennifer Nevins, DWW Smith Associates, LLC, Wall Township, NJ

e Julie Nole, Professional Restoration Services LLC, Norwood, NJ

® Debbie Pasquariello, CIRMS, CIC, USI Insurance Services, Toms River, NJ
® Robert Joseph Puterman, Regal Restoration USA, Eatontown, NJ

® James M. Rademacher, Rezkom Enterprises, Inc., Ocean, NJ

® David Shahrabani, Popular Association Banking, Miami lakes, FL

® Maria Elena Solis, CMCA, AMS, Lemus Consiruction, Inc., Furlong, PA

® Dan Turi, G & C Electronics, Toms River, NJ

® Jessica Vail, Falcon Engineering, Architecture & Energy Consulting,

Bridgewater, NJ
e Gabriel Vitale, C & L Services, Jackson, NJ
e Graceanne Welsh, LAN Exteriors, Morristown, NJ
e Kristy Winchock, Morris Engineering, LLC, Bedminster, NJ

For information on how you or your employees can eamn the Educated
Business Partner distinction email info@cainj.org.
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INFRARED...
from page 43.

image camera manufacturers in the world, has even devel

oped a thermal imaging camera that attaches to your iPhone!
While the technology can be fun to play around with, when
it comes fo diagnosing building envelope deficiencies, a certi-
fied professional in thermal imaging should be sought. It fakes
experience and knowledge of the camera’s parameters to
properly collect and inferpret the data. Without this experience
and knowledge, misinterpretations of the data can occur and
ultimately miss the cause or the issue altogether.

Recently, Flir® has developed a tiered certification pro-
cess through thermal imaging educational courses. Just like
in other areas of the construction indusfry, certifications and
licenses are required to reach a certain level of expertise
and knowledge that associations can rely on.

While infrared technology infroduces an entfirely different
and beneficial form of visual observation by the inspector,
it should be noted that the technology does not completely
replace the need for invasive (destructive] inspections.
Ultimately, the camera should be used as a preliminary

"The data collected through

visual observation

device which dis = a thermal imaging camera

covers areas of

" inspection can exhibit issues
concern within the
building cladding ~ that are simply not visible

system before the
erovcﬂ of materi- with @ naked eye.’

als. Following the

discovery of the problematic area through the lens of the
camera, the conventional method of removing materials af
the areas noted by the thermography should occur fo doc-
ument the damages, the original installation methods and
conduct the proper repairs.

Remember, the infrared camera is another tool in the
inspecfor’s tool box just like a tape measure and level.
Where this tool differs from the majority of others used
during inspections is the fraining and experience that is
required along with it. The inspector collecting and study-
ing the data must be able to inferpret exactly what is being
portrayed. Associations should seek a firm that has certified
thermographers on staff to perform the inspections and ulti-
mately diagnose the building deficiencies. B

SPOTLIGHT ON SERVICE *

With great respect for those who serve our country, the Editorial

Committee of CAI-NJ is seeking spotlights on service members. This may \
include active, or inactive members of the United States Armed Forces.

Please take this opportunity to spotlight someone you know and help
the CAI-NJ community recognize and thank them for their service to our

country.

Criteria

**

1. Must he a member of the United States Armed Forces, active, inactive or has served.

2. Must be either a:

a. Member of CAI-NJ (Manager, Board Member, Business Partner or Business Partner

Employee)

b. A parent, spouse or child or a CAI-NJ member (classified above)
3. Must include 500 to 1,000 words about their service along with a photo

For questions or to submit a “Spotlight on Service” contact Jaclyn Olszewski at jaclyn@cainj.org.

% Submissions may be self-authored by service members or written on their behalf.
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PROUDLY PROVIDING

COMMUNITY ASSOCIATION
SERVICES

RESERVES
TRANSITIONS
DUE DILIGENCE
SURVEYING SERVICES
FORENSIC INSPECTIONS
DESIGN SPECIFICATIONS
STORMWATER MANAGEMENT

CLIENT SATISFACTION IS OUR

NUMBER ONE PRIORITY!

DW SMITH ASSOCIATES, LLC

JENNIFER NEVINS « LYNN VOORHEES
732-363-5850 - WWW.DWSMITH.COM

Landscaping & Design, LLC Snow Plowing & Salting
COMMERCIAL LAWN MAINTENANCE & CERTIFIED PAVER INSTALLATIONS
Install Trees, Shrubs, Sod, Mulch & Decorative Stone

Richard Eible - Owner Business: 732-926-8843
203 Sergeantsville Road Cell: 732-245-0022
Flemington, NJ 08822 Fax: 908-751-5888
www.ralandscapingdesign.com Email: ralandscapingdesign @ comcast.net

Serving All of
New Jersey

Rights and
Responsibilities
for Better
Communities

Principles for
Homeowners and
Community Leaders

Learn more at
www.caionline.org/
rightsandresponsibilities
or call (888) 224-4321.

community

ASSOCIATIONS INSTITUTE
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RESOLVE YOUR CONFLICT | &

ALTERNATIVE
DISPUTE RESOLUTION

What is ADR? ADR MEDIATION SERVICES FEE

The CAI-NJ ADR-Mediation Program is designed as « $300 for CAI-NJ members only

an alternative to the traditional justice system. It includes

negotiation and mediation with a third party. This service * The CAI-NJ ADR Mediation Program is an
is offered to parties who live or work in community

| A.BETTER WAY TO e TR,

exclusive benefit for CAI-NJ members only.
associations. Community associations are required by

state law to offer homeowners, a “fair and efficient” * To be eligible for the program a minimum of
alternative to litigation. 3 board members from the association must

H d ADR k? have current CAI-NJ memberships.
oW aoes WOrK:?

ADR involves a mediation conference where the disputing

parties meet with a mediator on a voluntary basis to talk JOIN CAI-NJ NOW TO TAKE ADVANTAGE OF

about the problem and attempt to reach an agreement. THE CAI-NJ ADR-MEDIATION PROGRAM
The mediator is selected by CAI-NJ and assists them in

arriving at a solution, but does not impose a decision.
The mediator helps the parties look at all aspects of the
issues and explore what may be acceptable to both
parties as a resolution.

If your association does not currently fulfill
the membership requirement, and you wish to

participate in the ADR/Mediation program,
contract Laura O’Connor at: laura@cainj. The

annual cost for membership is $295 for 3 - 15
What are the benefits of ADR board members.

through CAI-NJ?

The CAI-NJ ADR Program will most likely be less ®
expensive than the normal judicial process because it is ® ﬁ"
a one-time fee rather than court costs and undetermined o &

legal fees. Also, mediation is a confidential process un-
. L : . . NEW JERSEY CHAPTER o
like court cases that are adjudicated in public session.

e COINITIUTLILY

resolve, and those sessions can be scheduled quickly. A

filed court case may take months or years to resolve. ASSOCIATIONS INSTITUTE

500 Harding Road * Freehold, NJ 07728 * p. 609.588.0030 ¢ f 609.588.0040 * www.cainj.org * adr@cainj.org
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2018 PMDP National Course Schedule

Date Location Class Date Location Class Date Location Class
JANUARY 2018 APRIL 2018 (cont.) SEPTEMEBER 2018
18-20  Seattle, WA M-100 | 19-20  Austin, TX M-204 6-7 Richmond, VA M-350
18-19  Pikesville, MD M-203 | 19-21 Ft. Myers, FL M-100 6-7 Houston, TX M-204
18-19  Lisle, IL M-204 | 19-20  Ambherst, NY M-360 | 7-7 Birmingham, AL M-202
18-19  LasVegas, NV M-206 | 20-20 Vail, CO M-202 6-7 Sandestin, FL M-205
18-19  Austin, TX M-201 MAY 2018 27-28  Pikesville, MD M-204
25-27  Charlotte, NC M-100 | 7.8 Washington, DC CASE 27-28  Schaumburg, IL M-203
25-26  Phoenix, AZ M-201 | 7.7 Washington, DC M-d00 | 27-28  Pleasanton, CA CASE
24-26  Falls Church, VA M-100 | 5/31-6/2 Windsor Township, NJ M-100 | 27-28  Falls Church, VA M-205
25-26  Richmond, VA M-203 | 5/31-6/2 Charleston, 5C M-100 | 27-28  Sarasota, FL M-370
25-26 Honoluluy, HI M-340 | 5/31-6/2 Arlington Heights, IL M-100 | 27-28  Santa Ana, CA M-203
25-26  Denver, CO M-205 | 5/31-6/1 Cincinnati, OH M-206 | 28-28  Phoenix, AZ M-202
26-26  5anta Ana, CA M-202 | 5/31-6/1 Sarasota, FL M-203 ) )
FEBRUARY 2018 JUNE 2018 OCTOBER 2018
89 Seﬂ“le, WA M-204 7.8 Hﬂuﬁtﬂnf T M-350 17-19 Falls Chun::h, VA M-100
£-9 Hilton HEﬂd, sC CASE 7.8 Atlanta, GA M-206 18-19 Seattle, WA ) M-206
99 Indianapolis, IN M-202 | 78 Los Angeles, CA M-205 18-20  Windsor Township, NJ  M-100
(X 5t. Louis, MO M-201 7.9 Ph-ﬂE‘f‘IiI,AZ M-100 18-19 Halﬂt!:u- MA M-205
89 Oxnard, CA M-203 7.8 Ft. Myers, FL M-204 18-19 WIlmln.gtﬂn, NC M-360
8.9 Riverside, CA M350 | g.g Dallas, TX M0z | 1819 St.Llouis, MO M-204
810 Houston, TX M-100 | 2023  SteamboatSprings,CO M-100 | 1519  Newlondon, CT M-208
21-24  Denver, CO M-100 | 21-22 Natick, MA M-203 24-27 Ft Collins, CO M-100
22.23 Dallas, TX M-205 2122 Chicago, IL CASE 25-26 Hilton Head, 5C M-206
22:24  Honolulu, Hi M-100 | 2122  Santa Ana, CA m201 | 2526 Dallas, T CASE
22.24 Orlando, FL M-100 9173 San Diego, CA M-100 25-26 chl:aﬂﬂ: IL M-201
2323 Virginia Beach, VA M-202 | 2122  Orlando, FL M-201 | 2°27  Sandestin, FL M-100
MARCH 2018 22-22  Falls Church, VA M-202 NOVEMBER 2018
89 Pikesville, MD M-380 JULY 2018 12 Virginia Beach, VA M-204
89 Raleigh, NC M-203 | 1213  Cranbury, NI M-203 | 12 Danbury, CT M-206
810  Richmond, VA M-100 | 12.13  Sturbridge, MA M-360 | 1-2 Atlanta, GA M-201
810  Atlanta, GA M-100 | 12-13  Palm Springs, CA M-204 | 12 Las Vegas, NV M-340
810  losAngeles, CA M-100 | 12.14  Pikesville, MD M-100 | 1-3 Palm Springs, CA M-100
15-17  Pikesville, MD M-100 | 12.14  Santa Ana, CA M-100 | 15-17  Valley Forge, PA M-100
15-16  Salt Lake City, UT M-206 | 13-13  Schaumburg, IL M-202 | 1516  Dallas, TX M-206
15-16  Las Vegas, NV M-204 | 19.20  Falls Church, VA M-320 | 15-16  Austin, TX M-205
16-16  Seattle, WA M-202 | 1820  Thomton, CO M-203 | 1517  Chicago, IL M-100
22-23  Springfield, PA M-205 | 19.21  Dallas, TX M-100 | 15-16  Santa Ana, CA M-204
22-24  Natick, MA M-100 | 1920  Atlanta, GA M-204 | 15-16  Falls Church, VA M-204
22-23  Houston, TX M-203 | 19.20 St Petersburg, FL M-206
23-23  Myrtle Beach, 5C M-202 | 20-20  Riverside, CA M-202 DECEMBER 2018
22-24  Chicago, IL M-100 AUGUST 2018 67 Honolulu, HI M-205
22-23  Sacramento, CA M-204 2.4 Hartford, CT M-100 6-7 Falls Church, VA M-206
29-30  Santa Ana, CA M-205 | 4 Pleasanton, CA M201 | &8 Santa Ana, CA M-100
29-30  Colorado Springs, CO CASE 3.3 Ft. Lauderdale, FL M-201
29-30  Falls Church, VA M203 | 54  portland, OR M-100
29-30 St Petersburg, FL M204 | 1618 Ligle, IL M-100
29-30  Portland, ME M-201 | 1617  paim Springs, CA M-203 an
APRIL 2018 16-17  Ft. Collins, CO M-206 s
11-14  Colorado Springs, CO M-100 | 1517  Ft. Myers, FL M-340 COmImmunai t}/
11-13  Falls Church, VA M-100 | 16-17  Falls Church, VA M-201 ASSOCIATIONS INSTITUTE
12-13  Seattle, Wa M-310 | 23.25  Seattle, WA M-100
12-13  Charlotte, NC M-206 | 23-25  Virginia Beach, VA M-100
12-13  Schaumburg, IL M-206 | 23-24  Pikesville, MD M-205
12-13  Los Angeles, CA M-204 | 23.24  Santa Ana, CA M-206
13-13  Fairfield, CT M-202 | 2325  Salt Lake City, UT M-100
19-20  Pleasanton, CA M-206 | 23.24  Phoenix, AZ M-330
19-20  San Diego, CA M-201 | 32424  Sandestin, FL M-202
20-20  Kansas City, MO M-202




PRESIDENT...
from page 5.

Question = "What words of wisdom can you give next
year's Presidente” — Lisa V., Tinton Falls, NJ

DB — Hmmm, that is a tough one. | think it would be to
listen fo the membership, give them what they are in need
of, whether it be more education or finding out more about
what CAl has fo offer. Oh, and find someone fo edit your
monthly columns for you.

Question = "Should | take a chance and put my nomine-
fion in for a CAI'NJ Board seate” — Curious in New Jersey

DB — Well Curious...all | can say is how are you ever
gonna know unless you put it to the testl Everyone has
something fo offer our chapter that can be useful, this
industry is full of members that should take the leap! | am

glad | did.

And ’rhot, as They say, is a wrap for this month. One more
column fo go, friends. ..

Peace and love,
Denise

Wi ara conlini
vou while ma

ACCESES CONTROL

CCTV, DIGITAL & NETWORK VIDED
RECORDING BYBTEME

BURGLAR & FIRE ALARM BYSTEME
GATE/ENTRY BYSTEMS
MEDICAL ALEAT 8YB8TEMS

DESIGN, INBTALLATION & MAINTENAMCE

NOVEMBER, 2017

1701 Nottingham Way Hamilton, NJ 0BG18 =

ATTENTION ALL CAI-NJ
SEMINAR ATTENDEES:

©istockphoto.com '

Please remember to keep your seminar
completion certificates in a safe place.

These certificates are distributed at the end of each CAI-NJ
seminar. This is proof that you attended and completed the sem-
inar. You may need to reference the certificate in the future and
CAI-N]J does not keep track of each member’s attendance record.
Community managers will definitely need the certificates to
obtain credit for continuing education towards their designations.

£y
community

ASSOCIATIONS INSTITUTE

/s to put cutting-edge technology to work for
as an Industry leader in the security field,

Technocality is here for you 24 hours a day, 7 days a week.

infoi@technocality.net




(December 1, 2016 to September 30, 2017)

One New Member

RJ Anderson
Crestwood Village 6 Community Association

Donna M. Belkot, CMCA, AMS
Taylor Management Company, AAMC, AMO

Kristie Bendick, CMCA
RMG, Regency Management Group, Inc., AAMC

Lysa Bergenfeld
Ansell Grimm & Aaron, PC

Patricia Clemente

Servpro of Freehold, Middletown, So. Jersey City /' Bayonne
Meghan A Dirkes

Princeton Manor

Chip Hoever, CMCA, AMS, PCAM
Somerset Management Group, LLC

Lori A. Kenyon, CMCA, PCAM
Premier Management Associates, AAMC

Michelina Laforgia
Water's Edge at Point Pleasant

Christopher M. Nicosia, CMCA, AMS
Prime Management, Inc., AAMC

Mila McDonough
Diversified Property Management

Karen P. Sackstein, CPA
Karen P. Sackstein, CPA

Mohammed Salyani, CPA
Wilkin & Guttenplan, P.C.

Edward San George, PCAM
Integra Management Corporation, AAMC

Two New Members
Tracey Allen, CMCA, AMS

James Magid, CMCA, LSM, PCAM
FirstService Residential, AAMC

Craig Thompson, CMCA, AMS

Comet Management

Three New Members

Leonard Barber, CMCA, PCAM
Executive Property Management, AAMC

Marlene Costagliola
Executive House Condominium Association

Scott T. Dalley, CMCA, AMS, PCAM
Access Property Management, Inc., AAMC, AMO

Mila McDonough
Diversified Property Management

Tony Nardone, CMCA, AMS

Corner Property Management

Mary Faith Nugiel, AMS, PCAM
RCP Management Company, AAMC

Lawrence N. Sauer, CMCA, PCAM
Association Advisors

Five New Members

Jean Bestafka
Renaissance Homeowners Association

Nine New Members

Denise Becker, CMCA, AMS, PCAM
Homestead Management Services, Inc, AAMC

RECRUIT YOUR WAY TO A FREE TRIP TO THE 2018
CAI-NATIONAL CONFERENCE IN WASHINGTON D.C.!

See details about the
the "Membership" tab.

at www.cainj.org under
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CAlI MEMBERSHIP APPLICATION

Community Associations Institute, New Jersey Chapter
500 Harding Road

Freehold, NJ 07728

Phone: (609) 588-0030  Fax: (609) 588-0040

Web: www.cainj.org

Email: membership@cainj.org

MEMBERSHIP CONTACT (Where membership materials will be sent):

Name:

Title:

Association/
Company:

Address:

City/State/Zip:

Phone: (W) (H)

Fax:

E-Mail:

Select your Chapter: NEW JERSEY

Recruiter Name/Co. Name:

CATEGORY OF MEMBERSHIP: (Select one)

T Homeowner Leader (HL) Dues vary*
0 Manager $132

0 Management Company $425

3 Business Partner $580
PAYMENT METHOD:

O Check made payable to CAI O VISA O MasterCard O AMEX

Card Number: Exp.

Name on Card:

Signature: Date:

Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by
Congress in 12/87, please note the following. Contributions or gifts to CAl are not tax-deductible as
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary
and necessary business expenses subject to restrictions imposed as a result of association lobbying
activities. CAl estimates that the non-deductible portion of your dues is 2%. For specific guidelines
concerning your particular tax situation, consult a tax professional. CAl's Federal ID number is 23-
7392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground.

Complete only the portion of the remainder of the application
that applies to your category of membership.

For CAI-NJ use only: __BP
~ CAVL
—_ MGMT
~ MGR

HOMEOWNER LEADER (HL):
Billing Contact: (if different than Association Address on left):

Name:

Home Address:

City/State/Zip:

Phone: (W) (H)

Fax: (Cell)

E-Mail:

*TOTAL MEMBERSHIP DUES (as of October 2, 2017)

O Individual Homeowner $125
0 2 Homeowners $230
0 3 - 15 Homeowners $295

For more than 3 homeowners, please indicate below who
should receive membership renewal information. Please
attach additional paper if needed. Please contact CAl
National Customer Service (888) 224-4321 for memberships
exceeding 15 individuals.

Name:

Home Address:

City/State/Zip:

Phone: (W) (H)

Fax: (Cell)

E-Mail:

Name:

Home Address::

City/State/Zip:

Phone: (W) (H)

Fax: (Cell)

E-Mail:

**Total Membership Dues above include Advocacy Support Fee.

BUSINESS PARTNER:

O Accountant O Attorney

0O Builder/Developer O Insurance Provider

O Lender O Real Estate Agent

O Supplier (landscaping, power washing, snow removal, etc)
Please specify:

O Technology Partner
Please specify:

O Other
Please specify:

BUSINESS PARTNER AFFILIATE:
Name of Primary Company Contact:

NOVEMBER, 2017
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(September 1, 2017 to September 30, 2017)

Business Partners

Creighton Financial, LLC
John Daly

Keystone Contracting LLC.
Edward ] Kuncken

Community Association Volunteer Leaders

Beacon Pointe Condominium Association
Mark Garrish
Nicole Soper

Boatworks Condominium Association
David Alder

John Butters

Phil Magliore

Keith Marchese

Suzanne Roberts

Crescent Court Condominium
Lisa Hanna
Denise Laneve

Dover Oceanside Condo Association
Andrew Alt

Thmoas Bernard

Lois Persson

Heather Glen Condo Association
Michael Pagliaro
Rachel Stechman

Pond Ridge Association, Inc.
Justin Kijowski
Arthur Mirijanian

Upper Mountain Gardens Association
William Mcdonough

liona Quaranto

Kristy Schiano

Scott Stewart

Josh Vereb

NEW JERSEY CHAPTER

Waterways Condominium Association Inc.
Beth Jablow
Benjamin Klayman

Ms. Sarah Connell

Managers

Shekeira Alexander
RCP Management Company

Amaryllis Avelar
RCP Management Company

Theresa C. Beckett

Jennifer Beymer
Executive Property Management

Julie Ann Maldonado
Executive Property Management

Janine Manganella
RCP Management Company

David P. Papalia
Association Advisors

Ginger Pitaccio, PCAM
Towne & Country Management, Inc.

Eleonora Ryan
Midlantic Property Management

Laurie Savaro
RCP Management Company

Shea Stehle
Association Advisors

Eileen Szelewicki, CMCA

FirstService Residential

Susan Tel
Carlton Tower

(J
o“ﬁ g/
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ASSOCIATIONS INSTITUTE

NOVEMBER,

2017



LEGISLATIVE UPDATE...
from page 9.

SUE HOWE, AMS, PCAM
Member, LAC

| have been a member of the New
Jersey LAC commitiee for three years.
| wasn't sure what fo expect at first.
What | have leamed is that many
do not redlize how legislation can
either improve or negatively impact
Associafions and their owners.  Also
they have no idea the work that the LAC
does to help profect their interests.

| have fraveled to Washington DC
with LAC commitiee members and met
with our local representatives to famil
iarize them with the legislative Action
Commitiee and fo have an open dio-
logue with them in odvancing laws
for community associations.  As a
member of CAPAC, we raise funds
through contributions from homeowners,
Associations and Management compaor
nies so we can meet with sponsors of
legislation.  The need for ongoing sup-
port is essential fo continue our work.

GEORGE GREATREX, ESQ.
Shivers, Gosnay & Greatrex, LLC
"Zombie" foreclosures confinue
fo haunt community associafions
across New Jersey. These vacant
and abandoned homes in foreclosure
are unsightly, unsafe, unsanitary, and
worst of all, a drain on the resourc-
es of the community associafions in
which they are located. New Jersey's
CAHAC has made it their highest pri-
ority fo achieve a legislative solution
fo this nagging problem. Options
include requiring the lender to expe-
dite their foreclosure process on such
properties, or requiring the foreclosing

NOVEMBER, 2017

lender to pay the Association assess-
ments during the foreclosure.  If this
problem exists in your community,
please contact your sfate legislators
and encourage them to enact foreclo-

sure reform (S-1832/A-3823).

JAMES P. MAGID, CMCA,
PCAM, LSM
Vice President, First Service
Residential

| have been on the legislative
Action Committee (LAC| for the past
fen years and | believe it is one of the
most beneficial committee represent-
ing community association members,
and the professionals and business
pariners serving them. | enjoy digging
in to “the why behind the what’;
understanding why proposed  legis-
lation is initiated, and then working
with the Legislative members to often
make their legislation less defrimental
for community associations through
negotiation and meetings. It is edu-
cational to spend time with our NJ
Chapter lobbyist, MBI Gluck Shaw,
and fo have the opportunity meet and
work with our Stafe legislafors. And
because the LAC is a national com-
mittee, | have also had the opportunity
fo attend legislative Action Summits
in Washington, DC, where we met
with our NJ Congressman, as well
as members of FEMA and FHA, to
educate them about CAl, and the
benefits to them in working with us in
collaborative way to benefit our mutu-
al interests, YOU.

Now you know! B

Help CAl’s
Amicus Effort

e CAI Amicus Program is
looking for your help. For
years, CAI has participated

in New Jersey court cases involv-
ing significant community associ-
ation issues. We do this through
our “Amicus” or “Friend of the
Court” Program. With the court’s
permission, CAI files briefs in court
cases advocating the interests of
our members. CAI has successfully
appeared in a number of important
New Jersey cases, including Twin
Rivers. Itis important for our mem-
bers to let CAI know when they
are involved in, or become aware
of, a lawsuit which may have an
impact of general concern to the
industry. We can only participate
and have our views expressed when
we know about these cases when
they first arise. So, this is an import-
ant request on behalf of both the
National and Chapter Legislative
Action Committees to please advise
the Chapter office of any litigation
involving community association
issues of potential importance
to the entire industry. For any
such notices, please contact Larry
Thomas, PCAM at (609) 588-0030
or at larry@cainj.org. B

Ry
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MANAGER REGISTRATION FORM

22222222,

-.PANEL DISCUSSION
&& NETWORKING RECEPTION

THE 2 1STCENTURY HIGH-RISE

JOINT MANAGER & BUSINESS PARTNER

PANEL DiscUSSION AND NETWORKING
RECEPTION

SPONSORED BY:
BUILDINGLINK.COM
STARK & STARK - ATTORNEYS AT LAW

Two networking sessions (6:30 p.m. - 7:15 p.m. and
8:45 p.m. - 9:30 p.m.)

All attendees are invited to join the Business Partners
for the networking sessions.
Date: Thursday November 16, 2017

The Chart House
Lincoln Harbor Pier D-T
Weehawken, NJ 07086

Location:

Agenda: 6:30 p.m. - 7:15 p.m.: Cocktail Reception
and Networking with Business Partners
7:15 p.m. - 8:45 p.m.: Panel Discussion
8:45 p.m. - 9:30 p.m.: Dessert Reception

and Networking with Business Partners

Pre-registration is required.
If you register for this program and cannot attend, please
call the chapter office at (609) 588-0030 to cancel.

We require a cancellation notice at least 72 hours in advance. If a notice is not received,
a $25 cancellation fee may be charged per registrant. Substitutions are permitted if you
cannot attend.

Questions2 Email Angela Kavanaugh at Angela@cainj.org
or call (609) 588-0030.

Space is limited. Attendees are strongly encouraged o
register by Monday, November 6, 2017.

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, videotaped and/or
photographed. By attending this event, the registrant(s) consents to the use of his or her image by CAI-NJ and
agrees to waive any claim for the use of his or her image, including without limitation, the appropriation of his
of her image for commercial purposes or the invasion of his or her privacy.

Please note: CAI-NJ only reviews CAI designations, certifications, and accreditations for validity and current
status. Registrants are advised that each individual company is solely responsible for the content they provide
on registration forms including all designations, certifications, accreditations and licenses by the company or
the individual employee. Concerns about the validity of non-CAI designations, certifications, accreditations,
and licenses should be directed to the specific company or individual in question. Removal of designations,
certifications, accreditations, and licenses by CAI-NJ will only take place upon the submission of a letter writ-
ten by the official credentialing and/or licensing body to CAI-NJ.

CONTINUING EDUCATION NOTICE:

By successfully completing this program, the New Jersey Chapter of Community Associa-
tions Institute (CAI-NJ) will approve 3 hours credit for this program towards the Professional
Management Development Program (PMDP).

TOPICS:

¢ Refreshing and updating existing common
areas of high-rise communities.

e Latest tips on managing, fracking and
storing packages.

e How fo best prepare for elecironic voting, notice
of meetings, and the impact of the Gordon bill.

* Managing expectations of managers and
homeowners in the high-rise world.

¢ Changes in the high-rise marketplace - a
discussion on the growing real estate market,
how to prepare and adapt to the new market.

THE 2 1STCENTURY HIGH-RISE

JOINT MANAGER & BUSINESS PARTNER
PANEL DISCcUSSION AND NETWORKING
RECEPTION

Name:

CAIl Designation(s):

Company Name:

Address:

City, State, Zip:

Phone:

Fax:

Email:

REGISTRATION FEES:
CAI-NJ MGR/MGMT Co. Members: FREE
Non-Members: $25.00

Payment Options:
TOTAL: $
Payment Methods:
1.) Pay by check, payable to CAI-NJ.
Mail completed form and payment to:
CAI-NJ
Attn: 2017 Panel Discussion
500 Harding Road
Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040.
Or email to angela@cainj.org

Cardholder Name:

Card Number:

Exp. Date: Security Code:

Cardholder Signature:

*Cardholder acknowledges receipt of goods and/or services in
the amount of the total shown hereon and agrees to perform the
obligations set forth in the cardholder’s agreement with issuer

For CAI-NJ Office Use Only

Exp:
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BUSINESS PARTNER REGISTRATION FORM

22222222,

F-PANEL DISCUSSION
Q& NETWORKING RECEPTION

THE 2 1STCENTURY HIGH-RISE

JOINT MANAGER & BUSINESS PARTNER

PANEL DISCUSSION AND NETWORKING
RECEPTION

Two networking sessions (6:30 p.m. - 7:15 p.m. and
8:45 p.m.-9:30 p.m.)

All aftendees are invited to join the Managers
for the networking sessions.

Date: Thursday, November 16, 2017
The Chart House

Lincoln Harbor Pier D-T
Weehawken, NJ 07086

Location:

6:30 p.m. - 7:15 p.m.: Cocktail Reception
and Networking with Managers

7:15 p.m. - 8:45 p.m.: Panel Discussion
8:45 p.m. - 9:30 p.m.: Dessert Reception
and Networking with Managers

Agenda:

Pre-registration is required.
If you register for this program and cannot attend, please
call the chapter office at (609) 588-0030 to cancel.

Questionse Email Angela Kavanaugh at
Angela@cainj.org or call (609) 588-0030.

Space is limited. Attendees are strongly encouraged to
register by Monday, November 6, 2017.

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, videotaped and/or
photographed. By attending this event, the registrant(s) consents to the use of his or her image by CAI-NJ and
agrees to waive any claim for the use of his or her image, including without limitation, the appropriation of his

of her image for commercial purposes or the invasion of his or her privacy.

Please note: CAI-NJ only reviews CAI designations, certifications, and accreditations for validity and current
status. Registrants are advised that each individual company is solely responsible for the content they provide
on registration forms including all designations, certifications, accreditations and licenses by the company or
the individual employee. Concerns about the validity of non-CAI designations, certifications, accreditations,
and licenses should be directed to the specific company or individual in question. Removal of designations,
certifications, accreditations, and licenses by CAI-NJ will only take place upon the submission of a letter writ-

ten by the official credentialing and/or licensing body to CAI-NJ.

TOPICS:

¢ Refreshing and updating existing common
areas of high-rise communities.

e Latest tips on managing, fracking and
storing packages.

¢ How tfo best prepare for electronic voting, notice
of meetings, and the impact of the Gordon bill.

* Managing expectations of managers and
homeowners in the high-rise world.

* Changes in the high-rise markeiplace - a
discussion on the growing real estate market,
how to prepare and adapt to the new market.

THE 2 1STCENTURY HIGH-RISE

JOINT MANAGER & BUSINESS PARTNER
PANEL DIscUSSION AND NETWORKING
RECEPTION

Name:

CAI Designation(s):

Company Name:

Address:

City, State, Zip:

Phone:

Fax:

Email:

REGISTRATION FEES:
CAI-NJ Business Partner Members: $50.00
Non-Members: $100.00

Payment Options:
TOTAL: $
Payment Methods:
1.) Pay by check, payable to CAI-NJ.
Mail completed form and payment to:
CAI-NJ
Attn: 2017 Panel Discussion
500 Harding Road
Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040.
Or email to angela@cainj.org

Cardholder Name:

Card Number:

Exp. Date: Security Code:

Cardholder Signature:

*Cardholder acknowledges receipt of goods and/or services in
the amount of the total shown hereon and agrees to perform the
obligations set forth in the cardholder’s agreement with issuer.

For CAI-NJ Office Use Only
Exp:
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Profile

Association Advisors of New Jersey

Questions answered by Christopher R. Antonaccci

ssociation Advisors New Jersey is a dynamic, prop-

erly management company specializing in building

Healthy Communities through customized property
management for each client. Our experienced managerial
and financial staff apply a hands-on approach to each and
every facet of our Community Management Services.

A mid-sized company, managing communities throughout
New Jersey and New York, Association Advisors New
Jersey is your resource for all types of homeowner and
condominium associations; including upscale adult and
luxury high-rises; many with substantial on-site amenities.
Commercial properties and all types of real esfate are
managed in the same efficient and professional manner.

Driven by commitment to improve each individual com-
munity while keeping the community’s best interest at heart,
Association Advisors New Jersey is motivated by customer
satisfaction. Successful management is a long term invest-
ment and at Association Advisors New Jersey, that client
relationship is our fop priority.

What is your role in the organization? What is
your background?

|, Christopher R. Anfonaccci, am the Vice President af
Association Advisors New Jersey. | oversee the daytoday
operations of the High Rise Division and supervise the
management staff accountable to each of those communi-
fies. | oversee several of NJ's premier High-Rise buildings

Courtesy CAI-NJ.
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and manage several NY commu-
nities myself. | ensure that all of

Board Members

and community members are kept

my managers,

apprised of current trends that
affect community living. | am
proud fo work with a group of

individuals who perform as a team

Christopher R. Antonaccci

whose common goal is to ensure
that Association Advisors continues ifs trend of growth and
industry knowledge.

| began my career in property management approximate-
ly 15 years ago, after several years in law enforcement
and security services. Alfter running security for a large
high-rise in Secaucus, | was offered a position in manage-
ment. The transition was seamless — as the main goal is to
provide the best service and security to all clients.

Is there a specific program that you would like
to highlight?

Our Healthy Community program is devoted fo achieving
well managed, financially secure communities.  Sharing
professional knowledge and providing guidance to our
board members as well as communicating with the mem-
bers of our communities helps ensure a healthy community.
Analyzing the current status of a community, how it could

be made better with efficient management, technology

NOVEMBER, 2017
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implementation, community-wide improvements and fiscal
recommendations are a few facefs of a healthy community.
We provide complimentary checkups to help ensure that
your community is a healthy community.

What might someone be surprised to learn
about your company?

AAN] clients are surprised to learn how diverse our expe-
rience is and how handson and accessible our managers
are. Our afferhours emergency number is answered by a
person.  Managers are nofified immediately so they can
address the emergency in real fime.

Clients are offen surprised at our “Team” management
approach fo meet the physical, fiscal and operational
needs of each community. Attentive and diversified support
is given to each client with specialized support in service,
fechnical and advanced management needs.

Maintenance, accounting and help departments are
assets our communities share, allowing managers fo effi-
ciently “take care of the community”.

Sharing experience, knowledge and resources with one
another as well as assisting with “outofthe-ordinary” prob-
lems helps make our managers more efficient; resulting in
smoother running communities.

What trends do you see for the Community
Association Industry?
We see a few areas that will be important for our

industry.  POS,

services are permeating our indusiry — with extremely

communication, remote or automated
positive results. Communities are engaging "Doorman24”,
"ConciergePlus” and “Buildinglink”.  Services are failored
fo a specific community, streamlining processes while elimi-
nating misfakes and effectively managing expenses.

Pressing the “Doorman24” button on the intercom call
box sends an alert to Doorman24's 24 /7 Central Station,
creafing a video and audio connection between the deliv-
ery person and the Doorman24 agent.

The ConciergePlus and Buildinglink solutions are coste
fective tools effectively handling amenity bookings, package
deliveries, package/ visitor fracking and visitor parking.

See the complete list of Ultimate Sponsors on page 2 of this

NOVEMBER, 2017

“Virtual security solutions” are for communities that want
the presence of security, but cannot finance the expense.
The virtual presence is operated via a video moniforing
center.

Share one of your most memorable moments
in the Community Association industry.

My most memorable moment was the response my team
and | had in the wake of Superstorm Sandy. Many commu-
niies were severely affected — the 55+ communities required
extensive attention. In preparation for the storm, | made it a
point fo secure as many supplies from local hardware sfores,
pharmacies and farmer's markets as possible.  VWheelchairs,
flashlights, generators and bushels of fruits and vegetables

While
the preparation helped, nothing could have prepared this

were donated.  Neighbors caring for neighbors.

community for a projected two week loss of power. By day
5, supplies were thin and the generators could only get us so
far. | decided it was time fo take up our local and state repre-
sentatives on years worth of promises fo assist with anything.

| called the Mayor, State Senator and Governor's office.
pleaded and persisted until | was able to get dll three offices
on a conference call, November 5th at 4pm. Our elected
officials were willing to do whatever was necessary to ensure
our neighbors were able to safely enjoy their homes. By
6pm, the downed free was lifted, the powerline was repaired
and power to the community was restored.  VWhen the Board
President relayed this information | felt a sense of pride, for the
work | had put in, the level of service my team had provided
and for the elected officials who came fo the rescue.

What setfs your company apart from your competitors@

The true hands-on service and flexibility we provide dll
our clients sefs us apart. AANJ has specialists servicing
each entity of dayto-day property management, ensuring
our clients receive the best level of complete management
services. VWhen a client calls our office for a specific pur-
pose, they are directed fo a specialist to answer to their
inquiry.  Our managers are crosstrained on all aspects
of management including accounting, budgets, confract
negotfiafions and solicitation of competitive bids. B

issue.
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ULTIMATE PARTNER Profile

FWH ASSOCiCIfeS, P.A. Guesiions answered by Daniel Rush, PE., P.P., RS, CGP

i}

WH Associates, PA. was founded in 1989. We

starfed as a very small company providing consulfing

engineering and land surveying services for develop-
ers and homeowners throughout NJ. As the company grew
and the communities we designed were under construction,
we worked closely with the property managers on these
sites. FVWWH began to provide engineering and architecture
services fo community associations in the early 90s based
on those initial relationships. The property managers and
other professionals we worked with told us about this orgo-
nization called CAl. FWH subsequently joined CAl and

has benefitted from our involvement ever since.

What is your role in the organization? What is
your background? How long have you been
in the industry?

| am a principal in the company and the director of our
Community Association Department. | also oversee all of the
consfruction inspection activiies performed by FWH. My
background includes growing up in a large fomily with a
construction background. My father owned a commercial
consfruction company and one of my six siblings is also a pro-
fessional engineer. | started my career at the age of 14 mak-
ing blueprints at my brother's engineering office. | graduated
from Stevens Institute of Technology in Hoboken, NJ in 1988
os a structural engineer. | have been working with community
associations since 1992 when | joined FVWH.

Is there a specific project or program that you
would like to highlight? Please describe.

The team at FWH takes pride in helping community
associations through complex renovation projects. We are
very proud of our recent projects af the Renaissance af
Manchester Clubhouse Complex. On this project, FWH
evolved an extensive renovation concept info a successful
design, coordinated the bidding process, and provided the
consfruction oversight through completion. FWH worked
closely with the board, property management team, the
various contractors, and the municipality to renovate and
upgrade the exterior and cerfain interior spaces of the club-
house and other community buildings.

FWH also provides drone services including build-
ing inspections, site inspections, aerial mapping and
fopography, thermal imaging, construction progress and
FWH?’s drone operators are FAA

licensed pilots who have received their Certified Small

realty marketing.

NOVEMBER,
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Unmanned Aircraft Systems Rating from the Depariment of
FVWH

conducts ifts drone operations in compliance with the Code

Transportation — Federal Aviation Administration.

of Federal Regulations Tifle 14 Aeronautics and Space, FAA
Regulation 91-57 — Model Aircraft Operating Standards,
and the FAA Modemization Act of 2012 — Integrafion of
Civil Unmanned Aircraft into National Airspace System.

What might someone be surprised to learn
about your company?

As our company continued to grow over the past 27
years, so has our diverse feam of professionals and their
areas of expertise. While we are known within CAl as
industry leaders for Reserve Studies, Transition Studies,
and Construction Specifications, FWH also offers services
including site feasibility, planning, and design; architectural
services including house-raising and custfom home design,
commercial fitup, and community recreational area plans;
landscape architecture services; environmental consulting;
land surveying; and professional planning including zon-
ing and land use studies. Our 7O-person strong feam is
comprised of Professional Engineers, Registered Archifects,
licensed landscape Architects, Professional Planners,
Certified Green Professionals, Certified Playground Safety

Courtesy CAI-NJ.
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Inspectors, Professional Land  Surveyors, licensed  Site
Remediation Professionals, and Reserve Specialists.

Have you or your company received any
recent awards or certifications?

As a company, FWH has been awarded four FAME
Awards by the Shore Builders Association of Central New
Jersey (SBACN]), and three SAM Awards by the New
Jersey Builders Association (NJBA.

My employees continue to impress me every day with their
dedication fo the indusiry with their diverse certifications and
honors. One of my fellow pariners, Chris Rosafi, and two
of my department employees, Georgette Kyriacou and Jay
Burak, each serve on a CAHNJ committee, two of which
have won awards for being commitiee of the year over the
past two years. Individually, lan Martin and | are Infrared
Thermography Certified, Jon McAvoy is LEED Certified, and
this year six more of our employees became 30-Hour OSHA
Certified. More recently, Georgetie Kyriacou has received her
Educated Business Pariner distinction, was awarded the posi-
fion of Chair of the New Jersey Builders Association Young
Professionals Council, and was also presented with the Shore
Builders Association of Central New Jersey 2016 Rookie of
the Year Award.

Georgette received the 2017 Woman of Year Award
as a result of raising over $62,000 for the leukemia &
lymphoma Society. The Man and VWoman of the Year
Campoaign is a competition among fop fundraising individ-
uals where every dollar raised counts as one vote, and the
files are awarded to the man and woman with the most
votes at the end of 10 weeks.

What trends do you see for the Community
Association industry?

The recent trend of new land development has been pri-
marily multifamily housing including townhomes and con-
dominiums. As technology and energy efficiency improve,
and both existing community associations and newly-built
communifies confinue fo age, the amount of services
required will confinue to increase as these communities
strive fo emulate the culture of new construction. B

See the complete list of Ultimate Sponsors on page 2 of this issue.
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Annual Awards
Dinner

Thursday,
February 15, 2018

The Imperia, Somerset, NJ
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o Nomination Contact Information

Company/ Community:

Email:
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Nomination Information

Please select the entry type from the four options below. Only one nomination per form will be
accepted. Please use multiple forms when nominating for multiple categories.

Nomination Category

Select Only One From Below.

Candice Bladt Community Manager of the Year CAI-NJ Committee Chair of the Year

CAI-NJ Commiittee of the Year Community Board of the Year

Committee of the Year Options Committee Chair of the Year Options

If Nominating a Committe Please Check Off Only If Nominating a Committe Chair Please Check Off
One From Below. Only One From Below.

____Awards Committee ____Stephanie Wiegand, Esq. (Awards)
____Beach Party Committee __ Jessica Long (Beach Party)

__ Business Partner Committee ____Maria Elena Solis CMCA, AMS (Business Partner)
____ CAVL Committee ___ Steve Kroll (CAVL)

____Conference & Expo Committee ___Patricia McGlone, Esq. (Conference & Expo)
____Editorial Committee __Joe Chorba, CPA (Editorial)

___FE.A.ST. Committee __ Lauren Vadenais (F.A.S.T.)

____Golf Committee —_Georgette Kyriacou (Golf)

___Legislative Action Committee __Christine F. Li, Esq. (LAC)

___Managers Commitee __Jeff Cirkus, CMCA, AMS, PCAM (Managers)
____Membership Committee __ Erika Befumo (Membership)

CA- Political Action Committee James Rademacher (CA-PAC)

Spring Break Committee Courtney Knox (Spring Break)

Board of the Year & Candice Bladt Community Manager of the Year

If Nominating a Board or Manager Please Complete Information Below.

Nominated Manager or Board President Name

Company or Community Name

Nominee Email Nominee Phone




Nomination Information

Please fill in all information below. Incomplete applications will not be accepted. You may attach
additional pages and other supporting documents to this application.

What has this nominee done to earn this award?

Please provide examples of what this nominee has done to support the goals and

objectives of CAI-NJ.

Please provide any additional information that supports your nomination.




Nominate a Young Professional
below for the *2017 Outstand-
ing Young Professional Award™ to
be awarded at the 2018 Annual
Awards Dinner, which will be held
on Thursday, February 15, 2018 at
The Imperia in Somerset.

Nominee Name:

Nominee Company:

Nominee Email:

Nominee Phone:
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» Historical Preservation

« Construction Administration * Design Plans &
& Inspection Specifications

ASSOCTATES

Consulting Engineers « Architecture & » Sustainable Building
Space Planning Solutions

* Energy Consulting

+=. ° Facade Inspections

* Capital Reserve
Studies
* Mechanical, Electrical & « Parking Garage
Plumbing Design Restoration

* Parking Access & Revenue
Control System Design

* Litigation Support

* Expert Reports

New Jersey
145 Main Street
Hackensack, NJ 07601
Tel: 201.488.7144
Fax: 201.488.7135

New Jersey * New York * Pennsylvania ¢ Ohio ¢ Washington, DC
www.oandsassociates.com




40% DISCOUNT FOR CAlI MEMBERS

Hello Pet Policies
Goodbye Pet Problems

The second edition of Pet Policies

is now available and loaded with

practical new information:

1 How to get the poop
scooped—finally!

1 Eliminating nuisance barking

$25 Retail 1 Guidelines for pet rules
i;ggﬂ member 1 Alternatives to restrictions

i Innovative enforcement ideas
1 What to do about dangerous pets

To place your order, or to see a full list of everything that
Community Associations Press has to offer, visit CAl's
online bookstore at www.caionline.org/bookstore.cfm or
call (888) 224-4321 (M-F, 9-6:30 ET).

Community Associations Press®
= A division of C ity Associations Institut

CONSTRUCTION
DEFECTS...

from page 39.

afion is currently experiencing problems due
fo potential consfruction or design defects it is
suggested that you seek the advice of coun-
sel immediately. Though the developer may
ulimately sfill be responsible, to the extent
that you may also have direct claims against
the developer's contractors and design pro-
fessionals, you may need fo initiate litigation
sooner rather than later. M

End Notes

1 The full opinion can be downloaded at: http://njlaw.
rutgers.edu/collections/courts/supreme /a-101-15.0pn.
html

2 See Siller v. Hartz Mountain Assocs., 93 NJ. 370, 381
(1983).

3 Welch v. Engineers, Inc., 202 NJ. Super. 387, 396,
495 (App. Div. 1985).

community associations

insights

Mohammed Salyani, CPA, FCCA (UK)
msalyani@wgcpas.com WWW.WQCpas.com/news/association-resources

P

V‘G Wilkin & Guitenplan PC.
\'—’ Certiticd Public Accountants and Sonsulzants

1200 Tices Lane 2032 Washington Valley Road 555 Fifth Avenue, 17th Floor
East Brunswick, NJ 08816 Martinsville, NJ 08836 New York, NY 10017 info@ewgcpas.com

attention to detail.

Tel: 732.846.3000 Tel: 732.469.4202 Tel: 212.856.7201 Www.wgcpas.com An Independent Member of the BDO Alliance USA
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IMPORTANT:

Community Trends®
Author/Article Submission Policies

Community Trends®isamonthly publication
of the New Jersey Chapter of the Community
Associations Institute (CAI-NJ). The purpose
of this magazine is for the dissemination of
informative and noteworthy information that
is relevant to the lives of every person living
in or working with community associations
throughout New Jersey. Community Trends®
should not be used to provide the kind of
authoritative and comprehensive information
that must be tailored to serve individual needs
when legal, accounting or other professional
advice is required.

CAI-N] encourages interested persons to
submitarticles for consideration by the Editorial
Committee. Publication in Community Trends®
is a wonderful opportunity to write about an
issue relevant to community associations, and
the Editorial Committee will carefully review
all submissions. When an article is published,
the opinion of the author and accuracy of the
facts presented in the article are not specifically
endorsed by either CAI-NJ or the Editorial
Committee. Neither CAI-NJ nor Community
Trends® guarantees a placement of any sub-
mitted article, and any article can be rejected
for any reason at any time by the Editorial
Committee or CAI-NJ. All articles should be
written in the third person.

The submission of an article by an author
implies that the article is the original work of the
submitting author, and the submitted article has
also not been published in any other publication
or on-line previously. Authors found to be in vio-
lation of these policies can be subject to discipline
by the CAI-NJ Board of Directors, which may
levy penalties including the following:

A Temporary or permanent ineligibility from
authoring articles for Community Trends®;
B. Temporary or permanent ineligibility for

membership on CAI-N]J Committees and

Work Groups;

C.Referral to CAI National for review and
possible further sanctions; and/or,

D.Suspension of any and all chapter privileges
as determined by the Board.

Authors may submit a photograph with their
article. Please note that CAI-N]J has the exclu-
sive right to refuse to publish any photograph
for any reason. Permission to reprint any article
first published in Community Trends® is subject
to the single condition that all reprints must
include the following ownership acknowledg-

ment, “Reprinted from the (month) 20__ issue
of the CAI-NJ’s Community Trends®.”

Community Trends®,

Joseph Chorba, CPA,
Editorial Chair

For past editions from 2008-2016
Visit Www.cainj.org.

Speaalty Bmldmg Systems

Duradek is the ultimate method of waterproofing
decks and walk-on roofs.

We specialize in high quality building
products featuring Duradek™
waterproof vinyl flooring and Durarail™
aluminum railing. Duradek™ waterproof
vinyl flooring comes in a variety of
colors, patterns, and textures for decks,
patios and balconies. Durarail™ is a
powder coated aluminum railing system
with a 20 year structural warranty.

7099 William Penn Hwy, Easton, PA 18045-2936
www.specialtybldgsystems.com

Toll Free: (800) 765-9865 | Fax: (610) 954-0598
E-mail: sbsddek@verizon.net

NOVEMBER,
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SANITATION SERVICE

For all your disposal needs

Serving: Union, Middlesex, Warren Hunterdon
and Monmouth Counties
call for a quote today

[908) 222-1966



http://www.grandsanitation.com/
http://www.cainj.org/
http://www.specialtybldgsystems.com/
mailto:sbsddek@verizon.net

ENVIRONMENTAL LANDSCAPE DESIGN, LLC.

Hardscape & Landscape Installation
Full Property Maintenance
Snow Removal Services

(732) 974 - 7215
www.ELDLandscape.com

DISCRIMINATION...
from page 26.

Once an association has notice of
even a single incident of harassment
because of an individual’s protected
class, it should consult with legal coun-
sel to evaluate whether that incident
constitutes, or future incidents may
constitute, unlawful harassment. I

References:

24 CFR. §100.7 - liability for discriminatory
housing practices

24 C.FR. §100.600 — Quid pro quo and hostile

environment harassment

81 FR 63054 - Quid Pro Quo and Hostile
Environment  Harassment  and  Liability ~ for
Discriminatory Housing Practices Under the Fair
Housing Act; A Rule by the Housing and Urban
Development Department on 9/14,/2016.

42 U.S. Code §3601, et seq. — Fair Housing Act

C\Users\MWB\ND  Office  Echo\VAULT-
QOW)|GSFT\ARTICLE - HARASSMENT 0926.17
4832-4051-1569 v.1.doc

_ \-Q‘\- % Isn'tit about time you took a fresh look at
‘ W B\ your community's insurance program?

9 i
5
\'ij- Are you looking for personal, professional

service and attention?

Condominium Insurance

Let us work with your
association to find the right
coverage, at the right price.

Felsen Insurance Services, Inc.
3155 Route 10
Denville, NJ 07834

Phone: 973-361-1901
Fax: 973-361-2660
info@felsen.com
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COMMUNITY TRENDS®
ADVERTISING DISCLAIMER:

The management of the New Jersey

chapter of Community Associations A
Institute, Inc. (CAI-N]) and Brainerd CEBTmunity

Communications, Inc. reserve the right to
reject any advertisement for any reason at
any time. Further, CAI-NJ and Brainerd
Communications also reserve the right

to place the word “Advertisement” with
advertising copy that could or may be
mistaken for editorial or news copy. In

addition, CAI-N]J reserves the right to » . i

add a disclaimer to any advertisement DlverSlf[ed Property anagement, Inc.
in cases where a disclaimer may be
necessary to protect the rights of CAI-
NJ and Community Trends®. The
advertiser will be informed by Brainerd

Communications before such action A CO”Imuni{y ASSOCian.On Management Firm

occurs. Member advertising rates are
based upon the advertiser being a member COURTYARDS AT SMITHVILLE

in good standing of the New Jersey &
chapter of the Community Associations 28 S. New York Road, Suite B-6

Institute. Each member or entity is solely Galloway, NJ 08205
r

responsible for maintaining its status as
a member in good standing. In addition,
advertisements _contained within_this 609.652.8793  Fax: 609.652.5040 www.dpm-nj.com
magazine reflect the opinions of the
respective advertiser, and not necessarily
those of CAI-NJ, Community Trends®

I"_ .'-'""-,‘z

W P

or Community Associations Institute.
Information contained in Community
Trends® advertisements should not be CONDOMINIUM APPROVAL EXPERTS
construed as a recommendation for any
course of action regarding financial, legal,

accounting, or other professional services. F HA Condominium P r0j ect Appr ovdlS

Advertisers are solely responsible for the . . .
content of their advertisements, including (N ew, ES tﬂb lZS b (4 d 6)9“ Re Ce 1t %ﬁc&ltlons )

the wvalidity of any certifications,

designations, and/or licenses. CALN] FEANNIE MAE Condominium Project Approvals
I

assumes no liability for false, malicious
or misleading advertisers. Neither CAI-
NJ nor Community Trends® guarantees |
the position of placement of submitted
ads. Be advised that CAI-NJ will not
accept advertisements that are in direct
conflict with the mission, products or
services offered by CAI-NJ. CAI-NJ
is not responsible for determining the
validity of designations, certifications
and accreditations listed directed by
advertisers. Please send, in writing, any
concerns about the content of advertising
in Community Trends® to the address
below (Attn: Editor).

Community Associations Institute,
New Jersey Chapter, Inc. (CAI-NJ)
500 Harding Road,

Freehold, NJ 07728 S U PPORT S E RVIC E S

. Call Phil Sutcliffe | 215.368.9452
psle] 5 North Cannon Ave. | Lansdale, PA 19446

Community phil@projectapprovals.com

www.PROJECTAPPROVALS.com
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GROWING

CONCERN INC.

est. 1987 ———

Che Eall

DOES IT ALL

Lawn Maintenance Tree Services

* Cutting * Storm Damage
» Fertilization * Tree Care

* IPM Programs * Heavy Pruning
* Seeding * Tree Removal

* Renovation

Landscaping Irrigation

* Mulching + Activation and Analysis Reports

* Plant Care + Complete Maintenance and Repairs
* Pruning * Radio Dispatched Crews

* Design * Member Irrigation Association of NJ

« Plant Replacements

Snow Removal

* Clearing NJ Irrigation License # 0015708
+ Salt & Sanding NJ Pesticide Licensed Applicator
* Radio Dispatched

* Emergency Services

P: 609.409.2701 * F: 609.409.7917

WWWwW.growing-concern.com

LIAIERY Y ' i WE CLEAN

Honze Servic es* DRYER VENTS

Group Discounts Available
Government Report: “Clothes Dryer

Fires il} Residen!:ial Buildings.” CALL TODAY
Required reading for board 800-234-4656

members and property managers.

CALL TODAY FOR NADCA Certified (&
YOUR FREE COPY.
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AAMC

ACCREDITED ASSOCIATION
MANAGEMENT COMPANY

The AAMC accreditation demonstrates
a company’s commitment to providing
the unique and diverse services that
community associations require. An
Accredited Association Management
Company ensures that its staff has the
skills, experience, and integrity to assist
communities to succeed. Its managers
have advanced training and demon-
strated commitment to the industry-
just the type of professionals that
community association boards seek to
hire!

An AAMC must have a minimum of
three years’ experience providing
community association management
services, a Professional Community
Association Manager (PCAM) designee
as the company’s senior manager, a
staff of which 50 percent of managers
hold a professional designation (CMCA,
AMS or PCAM), and must comply with
the CAl Professional Manager Code of
Ethics

Listed are companies who have earned
the Accredited Association Manage-
ment Company (AAMC) designation.

Please Note: CAI-NJ only reviews CAI desig-
nations, certifications, and accreditations in this
advertisement for validity and current status.
Readers are advised that each individual com-
pany is solely responsible for the content of its
listing in this advertisement, including all desig-
nations, certifications, accreditations and licens-
es by the company or the individual employee.
Concerns about the validity of non-CAI desig-
nations, certifications, accreditations and licens-
es should be directed to the specific company or
individual in question. Removal of designations,
certifications, accreditations and licenses by
CAI-NJ will only take place upon the submis-
sion of a letter written by the official credential-
ing and/or licensing body to CAI-NJ.

NEW JERSEY ACCREDITED ASSOCIATION
MANAGEMENT COMPANIES

Access Property Management, Inc., AAMC, AMO
Mr. Scott Dalley, CMCA, AMS, PCAM, CPM

4 Walter E Foran Blvd Ste 311

Flemington, NJ 08822-4668

Phone: (908)237-9900

Fax: (908)237-1826

Email: sdalley[@accesspm.com

Website: www.accesspm.com

Associa- Community Management Corp., AAMC
Mr. Michael Pesce

1030 Clifton Ave Ste 205

Clifton, Nd 07013

Phone: (973)773-6262

Fax: (973)773-4932

Email: pesce@communityservices.com
Wehbsite: www.communityservices.com

Associa Mid-Atlantic- King of Prussia, AAMC
Ms. Paula Santangelo

555 Croton Rd Ste 400

King of Prussia, PA, 194086

Phone: (610) 834-1350

Fax: (610] 834-7541

Email: nancy.hastings(@associa.us

Website: www.associamidatlantic.com

Executive Property Management, AAMC
Mr. Leonard Barber, CMCA, PCAM

408 Towne Centre Or

North Brunswick, NJ 083902-1200
Phone: (732)821-3224

Fax: (732]821-8565

Email: len.barber@epmwehsite.com
Website: www.epmweb.net

FirstService Residential, AAMC

Mr. Michael Mendillo

21 Christopher Way

Eatontown, NJ 07724

Phone: (B00)310-0326
Email:michael.mendillo[@fsresidential.com
Website:www.fsresidential.com

Homestead Management Services, Inc., AAMC
Mr. Louis Curtis, CMCA, AMS, PCAM

328 Changebridge Road

Pine Brook, NJ 07058

Phone: (973)797-1444

Fax: (973)797-1499

Email: lcurtis@homesteadmgmt.org

Website: www.homesteadmgmt.org

Integra Management Corporation, AAMC
Mr. Edward San George, PCAM

200 Valley Rd Ste 203

Mount Arlington, NJ 07856-1320

Phone: (973)770-1500

Fax: (973)770-3669

Email: esangeorge@integramgtcorp.com
Website: www.Integramgtcorp.com

NEW JERSEY CHAPTER

JCR Management Services, Inc., AAMC
Mr. John Roberts, CMCA, AMS, PCAM
PO Box A

Point Pleasant Boro, NJ 08742-0810
Phone: (732)899-5524

Fax: (732)899-5552

Email: JCR@Mycondo.com

Website: www.mycondo.com

Preferred Community Management Services,
Inc., AAMC

Mr. Glen A. Masullo, CMCA, PCAM

35 Clyde Road Suite 102

Somerset, NJ 08873

Phone: (732) 873-1258 ext. 205

Email: gmasullo@pcmsus.com

Premier Management Associates, AAMC
Ms. Lori Kenyon, CMCA, PCAM

140 Sylvan Ave FI 3

Englewood Cliffs, Nd 07632-2514

Phone: (201)947-1001

Fax: (201)947-5005

Email: Ikenyon@premiermanagement.net
Website: www.premiermanagement.net

Prime Management, Inc., AAMC

Ms. Barbara Drummond, CMCA, PCAM

684 E Bay Ave

Barnegat, NJ 08005-2465

Phone: (609)693-0090

Fax: (609)698-2517

Email: bdrummond@primemanagementinc.com
Website: www.primemanagementinc.com

RCP Management Company, AAMC, AMO
Ms. Mary Faith Nugiel, AMS, PCAM, CPM
10 Centre Dr

Monroe Township, NJ 08831-1564
Phone:

Fax: (609)683-5495

Email: mnugiel[@rcpmanagement.com
Website: www.rcpmanagement.com

RMG, Regency Management Group, Inc.,
AAMC

Ms. Elaine Warga-Murray, CMCA, AMS, PCAM
8605 Candlewood Commans

Howell, NJ 07731-2173

Phone: (732)364-5900

Fax: (732)905-8606

Email: ewm@regencymanagementgroup.hiz
Website: www.regencymanagementgroup.hiz

Taylor Management Company, AAMC, AMO
Mr. Paul Santariello, PCAM

80 South Jefferson Road

Whippany, NJ 07981

Phone: (973) 296-9000

Fax: (973) 267-0943

Email: paul@taylormgt.com

Website: www.taylormgt.com
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ADDRESS SERVICE REQUESTED

Engineering Means

ML=,

Our holistic approach to all projects,
large or small,
will complete your puzzle!

Call today to discuss how Kipcon
can take your project from inception
and design through construction
and successful completion.

*Design & Specs  * Roadways

* Roofing * Reserve Studies
* Siding * Transition Studies
¢ Drainage * And more...

1215 Livingston Ave. ¢ Suite 200 « North Brunswick ¢ NJ 08902

800.828.4118 « Kipcon.com


http://kipconengineering.com/

