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SINCE  1952
FOCUSED ON 
CUSTOMER SUCCESS
It’s the cornerstone of everything we do. From 
parts counter personnel to technicians on your  
jobsite, we’re committed to delivering top-notch  
support that allows your operation to be more 
successful.

UNMATCHED  
AFTER-SALE SUPPORT
We pride ourselves on not only offering the 
premium products that make your business 
more successful but, most importantly, by 
providing support that’s second to none. 
Whether you’re an owner/operator or have 
a fleet of equipment, you can rely on Carter 
to provide you with timely parts and service 
support to maximize your uptime, keeping you 
on- the- job — while respecting your budget.

Carter Machinery has served Virginia and southern West Virginia for over 
60 years with support that’s second to none. As the needs of our customers 
have changed over the years, we’ve added the resources needed to serve 
them. What was once an operation with three stores has grown to a network 
of 20 locations and 1,200 employees. This continued investment in people, 
infrastructure, technology and tooling has enabled Carter to become one of 
Caterpillar’s leading dealers.
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THE 
PARTS 
YOU 
NEED

NIGHTLY TRUCK RUNS
Carter haulers make nightly runs to and 
from the Cat Parts Depot in Pennsylvania, 
ensuring that our shelves are stocked. 
In fact, 95% of Cat parts are in-stock or 
available within 24 hours.

ORDER ONLINE 24/7
The Cat PartStore online ordering system 
provides a free, convenient way for you to 
find and order your parts from Carter — 24 
hours a day, seven days a week. You don’t 
have to leave the office or even pick up 
a telephone. Simply go online, search our 
digital parts books of over 800,000 parts and  
make your selections. We’ll deliver them 
to your nearest Carter location, Dropbox, 
or even directly to your jobsite.

DELIVERY OPTIONS
Want your parts order delivered directly 
to your business or jobsite? Contact us to 
learn more.

At Carter, we understand that when you need parts, you 
don’t need them in a week. You need them now. After all, 
downed equipment doesn’t just affect productivity — it  
affects your bottom line.

NETWORK OF FACILITIES
With a network of 20 facilities across Virginia and southern 
West Virginia, chances are that there’s a Carter Machinery  
location nearby.

PARTS DROP BOXES
Convenience matters. More than 100 parts drop boxes are  
located throughout our territory, providing you an alternative 
to picking them up at one of our stores.
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