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IAAO OUTSTANDING CHAPTER / AFFILIATE AWARD

The Florida Chapter of the International Association of Assessing Officers’

(FCIAAO) respectfully presents our submission for the International Association of

Assessing Officers (IAAO) 2017 Outstanding Chapter/Affiliate Award.

The FCIAAO diligently pursues the goal of being one of the best chapters in the

world. The information contained herein illustrates our commitment to that goal

while highlighting our focus on professional development, extensive use of

technology, and promotion of IAAO’s vision .

Thank you for your consideration,

The FCIAAO Executive Board

Click above to watch FCIAAO President, 

Tracy Drake, present the 2017 Outstanding 
Chapter/Affiliate Award Submission. 



IAAO VISION 2020

After reviewing IAAO’s recent Strategic Plan at the 2015 IAAO

Conference, Florida Chapter Board members recognized that our

Chapter’s goals and future needed to mirror most of the items

outlined. Throughout this submission, you will notice several areas that

are aligned with Vision 2020. FCIAAO looks forward to continue

working towards helping IAAO attain these strategic goals in the

future. We feel we are successfully implementing strategies to meet

objectives in the ‘Membership’ goal and ‘Professional Development’

goal.

MEMBERSHIP:  

Promotion of IAAO membership through FCIAAO website, social media, 

annual conference, newsletters, state representatives and 

word of mouth;  A growing, local membership base to reach more 

assessment professionals;  Encouraged support of Associate members

PROFESSIONAL DEVELOPMENT:

Promotion of IAAO designations through Chapter website and 

newsletters; Professional Designation Committee consisting of 12 mentors 

to guide candidates through the process;  Award program for new 

designees; Promotion during annual conference; FCIAAO leadership 

involvement on Professional Development and CEAA committees 

RESEARCH & STANDARDS

GOVERNANCE

ETHICS
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President
Tracy Drake, CAE, ASA, RES, AAS, CFE

Assistant Property Appraiser, Clay County

Vice President
Katie Casey, AAS, CFE

Sr. Projects Administrator, Seminole County

2nd Vice President
Pat Alesandrini, CAE, RES, MAI, SRA

Assistant Chief Deputy of Valuation, Hillsborough Co.

Treasurer
Justin Edwards, CFE

Office Operations Supervisor, Putnam County

Secretary
Wendy Sapp, CFE

Administrative Analyst II, Alachua County

Membership Director
Dee Dee Harnish, CFE

Director, Valuation Services, Monroe County

Director
Ken Pennington, CFE

Chief Deputy, Osceola County

Director
Christopher Mitts, CFE

Tangible Personal Property Appraiser III, St. Lucie County

Director
Kevin Johnston, CFE

Chief Deputy of Valuation & Tax Roll, Hernando County

Immediate Past President
Brian Loughrey, CFE

Administrative Director, Sarasota County

The FCIAAO serves 

as an educational 

and networking 

resource for public 

property appraisers 

and their staff 

throughout the state 

of Florida. Our 

mission is to offer 

relevant educational 

opportunities in ad 

valorem appraisal 

and administration, 

and to promote 

professional 

development of our 

members.

FCIAAO EXECUTIVE BOARD 2017 - 2018



The FCIAAO Executive Board understands that the strength and diversity of our

Chapter lies with the volunteers, committees, and interaction among our members.

Through the Executive Board, these committees are charged with the responsibility of

reviewing the needs of the FCIAAO members and developing the timeliest, most

relevant educational content for the conferences, seminars and quarterly newsletters.

FCIAAO COMMITTEES

Real Estate Steering Committee
Chair Kevin Johnston, CFE, Hernando County

Lainie Claudio, CFE, Marion County

Hon. Bob Henriquez, CFA, Hillsborough County

Opal Hudson, CFE, Hillsborough County

Shaun Jackson, AAS, CFE, MPA, Clay County

Wynta Loughrey, CFE, Sarasota County

Terry Taylor, CAE, RES, CFE, Orange County

Exemptions Steering Committee
Chair JoeyLynn Clayton, CFE, Pinellas County

Lyn Andrzejewski, CFE, Sarasota County

Tim Bean, CFE, Palm Beach County

Janine Hicks, CFE, Indian River County

Renee Large, EA, Clay County

Angela Paulauskas, CFE, Alachua County

Sendy Shaffer, CFE, Seminole County



FCIAAO COMMITTEES / REPRESENTATIVES

IT/ GIS Steering Committee
Chair Manuel Padron, MSM, CFE, Hernando Co.

Dan Anzaldi, CFE, RES, GISP, Brevard County

Cheryl Coley, CFE, Sarasota County

John Enck, CFE, CMS, Palm Beach County

Abee Moses, CFE, Palm Beach County

Dean Pfoutz, CFE, Indian River County

John Watterson, GISP, CFE, Martin County

TPP Steering Committee
Chair Christopher Mitts, CFE, St. Lucie County

Nils Hallberg, CFE, Pasco County 

Gwen Klaiber, CFE, Citrus County

Grace Pope, CFE,  Orange County

Steve Weissman, RES, CFE, Palm Beach County

IAAO Florida State Representatives

Katie Casey, AAS, CFE, Seminole County
Lainie Claudio, CFE, Marion County
Sheila Crapo, CFE, Alachua County

Dorothy Jacks, AAS, CFA, Palm Beach County

Alice Weinberg, Seminole County



FCIAAO PROFESSIONAL DESIGNATION COMMITTEE

The FCIAAO supports our members who are seeking professional designations through

the IAAO. The Professional Designation Committee (PDC) was created to promote

awareness, encourage participation, and provide candidates with the appropriate tools,

resources and technical assistance for success. There are two (2) advisors per designation

in order to offer invaluable resources and perspective to candidates.

“The objectives of IAAO’s professional designation program are to raise the 

standards of the profession, to attain recognition of the assessment profession by 

government authorities and the public; and to gain for designated members 

recognition as qualified, objective, unbiased appraisers and administrators of 

systems for ad valorem tax purposes.”

FCIAAO Professional Designation Committee

Chairperson:

Tracy Drake, CAE, RES, AAS      Clay County

CAE Advisors:     

Pat Alesandrini, CAE, RES 

Joe Reilly, CAE 

Hillsborough County

Seminole County

RES Advisors:

Jim Ogburn, RES 

Terry Taylor, RES 

Duval County
Orange County

AAS Advisors:

Tracy Drake, CAE, RES, AAS 

Doug Will, AAS 

Clay County
Leon County

CMS Advisors:

Mark Gallo, CMS 

Cheryl Horton, CMS 

Pasco County
Palm Beach County

PPS Advisors:

Maryanne Deasy, PPS 

Brenda Fisher, PPS 

Palm Beach County
Alachua County



IAAO LEADERSHIP

IAAO committee appointments are made annually by the IAAO President and

approved by the IAAO Executive Board. Many members of the FCIAAO have the

distinction and privilege of utilizing their skills, knowledge and abilities while serving

on IAAO Committees and attending Leadership Days in Kansas City.

The governing body of IAAO is the Executive Board. Two members from Florida

were recently elected to serve on the IAAO Executive Board. Their experience,

knowledge and dedication will help in the mission of IAAO.

Dorothy Jacks, AAS  (Palm Beach) President-Elect

Pat Alesandrini, CAE, RES  (Hillsborough) Region 3

FCIAAO Member IAAO Committee

Sheila Crapo, CFE (Alachua) Marketing, Communications & 
Technology

Tracy S. Drake, CAE, RES, AAS, CFE (Clay) Professional Designations (Chair)

Dorothy Jacks, AAS, CFE (Palm Beach) Budget

Colleen Keene  (Alachua) Planning & Rules

Brian Loughrey, CFE  (Sarasota) Conference Content

Irene E. Sokoloff, CAE  (Palm Beach) Research

Terry Taylor, RES, CFE (St. Lucie) Membership & 
Membership Recognition (Chair)

Glenda Walrath (Alachua) Certificate of Excellence

Alice Weinberg (Seminole) Certificate of Excellence

Honorable Ken Wilkinson, CFA (Lee) International



2016 IAAO CONFERENCE

LOCAL HOST COMMITTEE

Staff of the Hillsborough County Property 

Appraiser’s Office:

Honorable Bob Henriquez (Chair)

Pat Alesandrini, CAE, RES

Gregory Alford

Barbara Bender

Jack Flenniken

Celeste Love

Warren Weathers

Tim Wilmath

FCIAAO was excited to welcome IAAO to Florida as the 82nd Annual Conference

Location was in Tampa. In order to assist the Local Host Committee, FCIAAO

setup and hosted an online survey which interested volunteers used to register.

FCIAAO also actively promoted the conference and supported it monetarily.

Hosted Volunteer 

Application

www.fciaao.org promotion Facebook promotion

http://www.fciaao.org/


2016 IAAO CONFERENCE SUPPORT

LOCAL HOST COMMITTEE SUPPORT

A check was presented to the Local 

Host Committee chairman Hon. Bob 

Henriquez during our 2016 Conference.  

These funds went towards the Local 

Host Committee Welcome Party that 

was held on the Starship Yacht.

VOLUNTEER APPRECIATION LUNCHEON

The FCIAAO Executive Board also supported the Volunteer Appreciation Luncheon 

during the Conference.

SCHOLARSHIPS

The FCIAAO Executive Board awarded four scholarships to FCIAAO members to 

attend the IAAO conference.  To be eligible, the recipient had to register as a 

conference volunteer.  FCIAAO paid the volunteer registration rate and hotel stay 

for those awarded the scholarship.

The recipients were:

Pamela Lamb, Palm Beach County

Angela Paulaskas, Alachua County 

Alan Rapaport, Palm Beach County

Anthony Siragusa, Pinellas County



IAAO AWARDS

The FCIAAO has continually promoted the mission of the IAAO, and as a result, has

been recognized as an Outstanding Chapter nineteen (19) times.

FCIAAO Executive Board Members with 
the 2016 Outstanding Chapter of the 

Year Award.

This award is presented to 

an IAAO member who has 

made a significant 

contribution to the 

association in the previous 

calendar year through 

active participation in its 

activities and who has 

made an outstanding 

contribution to the 

realization of the IAAO 

mission in his or her career.

Member of the Year

Tracy Drake, CAE, RES, AAS (2016)

Honorable David Nolte (1989)

Outstanding Chapter/Affiliate Awards

1990 2005

1993 2007

1995 2008

1996 2009

1997 2011

1998 2013

1999 2014

2000 2015

2001 2016

2003

Tracy Drake, 2016 IAAO 
Member of the Year

Hon. Roger Suggs, Clay 
County Property Appraiser, 
presenting Tracy Drake with 

the Member of the Year 
award.



IAAO AWARDS

Distinguished Assessment Jurisdiction
The Distinguished Assessment Jurisdiction award is 

given to a jurisdiction that has instituted a technical, 

procedural or administrative program which is an 

improvement over prior programs in that jurisdiction 

and is generally recognized as a component of a 

model assessment system and a contributing factor 

to equity in property taxation.

Santa Rosa County (2016)

St. Lucie County (2005, 2014)

Clay County  (2001)

Brevard County  (1998)

Lee County  (1997)

Orange County  (1995)

John C. Donehoo Essay Award
Named after John C. Donehoo, IAAO’s first president, this award is presented to the 

author(s) of an outstanding nontechnical essay on assessment, property tax 

administration or tax policy. 

Patrick Alesandrini, CAE, RES & Tim Wilmath (2016)

Thinking Outside the Box

Tim Wilmath (2015)

A Brief History of Intangibles in Ad Valorem Taxation

Hon. Morgan Gilreath (2007)

Patrick 
Alesandrini and 

Tim Wilmath
receiving the 

John C. 
Donehoo Essay 

Award

Santa Rosa County Property 
Appraiser Hon. Greg Brown and 

staff



CERTIFICATE OF EXCELLENCE IN ASSESSMENT ADMINISTRATION

The IAAO is the preeminent authority on Assessment Administration. Therefore, the

IAAO’s Certificate of Excellence in Assessment Administration (CEAA) is considered by

many to be the highest professional honor an assessment jurisdiction can obtain. The

CEAA recognizes governmental units utilizing the best appraisal and assessment

practices in their respective offices. Furthermore, the CEAA process serves as an

opportunity for jurisdictions to self-evaluate and possibly further improve their appraisal

and assessment operations.

Of the thirty-five (35) jurisdictions that have received the CEAA, twelve (12) are from the

state of Florida and are members of the FCIAAO. The St. Lucie County Property

Appraiser’s Office earned the distinction in 2016. Alachua County and Osceola County

recertified in 2016.

Click on the CEAA icon 

to view the CEAA 

Recipients in Florida

CEAA Recipients – Florida

Alachua County 2004, 2010, 2016

Seminole County 2005, 2012

Lee County 2008, 2015

Manatee County 2008

Osceola County 2010, 2016

Clay County 2011

Pinellas County 2011

Leon County 2012

Orange County 2012

Sarasota County 2012

Hillsborough County 2014

Martin County 2015

St. Lucie County 2016

St. Lucie County receiving their CEAA

Alachua County Property Appraiser, Hon. Ed 
Crapo, recertified the CEAA in 2016

Osceola County Property Appraiser, Hon. Katrina 
Scarborough, recertified the CEAA in 2016

http://fciaao.org/Awards/CEAA


IAAO PROFESSIONAL DESIGNEES

IAAO designations signify exceptional professionalism and competence in matters

covering property valuation for tax purposes, property tax administration, and property

tax policy. Over the years, more than one-hundred FCIAAO members have earned an

IAAO designation, which many consider to be one of the highest achievements an

individual can obtain.

“The purpose of the CAE 

designation is to recognize 

professionalism and 

competency in a wide 

range of matters covering 

property valuation for tax 

purposes, property tax 

administration, and 

property tax policy.”

Certified Assessment Evaluator (CAE)

Pat Alesandrini Hillsborough County

James Ashburn Sarasota County

Wade Barber Pasco County

Frances Beach Duval County (retired)    

Dain Bufe St. Johns County

Michael Chaves Miami-Dade Co. (retired)

Tracy S. Drake Clay County

Pam Dubov Pinellas County  (retired)

Richard Haas Brevard County

Kevin Hayes Pinellas County

Roger Houle Miami-Dade County                

Norman James Pasco County

George Mascellino Brevard County

Al Mobley FL Dept of Revenue

Joe Reilly Seminole County

Diane Sobol Miami-Dade County

Irene Sokoloff Palm Beach

Terry Taylor Orange County

John Thomas Palm Beach County

Robert Trampe FL Dept of Revenue

Doug Will Leon County    



IAAO PROFESSIONAL DESIGNEES

“The purpose of the RES 

designation is to recognize 

professionalism and 

competency in the 

valuation of residential 

property for property tax 

purposes.”

Residential Evaluation Specialist 
(RES)

Scott Kunkleman Palm Beach County

Pamela Lamb Palm Beach County

Lawrence Langowski Hillsborough County

Rita Llado Miami-Dade County

Brian Lasher Pinellas County

Marcie Mahoney Palm Beach County

Judith F. Malarkey Palm Beach County

Michael McKinley Pinellas County

James Michael Palm Beach County

Jeffords Miller Orange County

Erin Moore Pinellas County

James Ogburn Duval County

Brian Overfield Palm Beach County

Teresa Pulley Duval County

Alan Rapaport Palm Beach County

Mike Russo Monroe County

Miguel Sanchez Miami-Dade County

Denise Schmidt Pinellas County

Scott Smiles Palm Beach County

Terry Taylor Orange County

Jake Weaver Palm Beach County

Steven Weissman Palm Beach County

Thomas Wells Palm Beach County

Lisa Wright Pinellas County

Residential Evaluation Specialist 
(RES)

Amber Ackley Palm Beach County

Thomas Albanese Palm Beach County

Pat Alesandrini Hillsborough County

Keith N. Alexander Palm Beach County

Daniel Anzaldi Brevard County

Ronald Boucher Pinellas County

Chris Brewer Marion County

Kevin Campanaro Pinellas County

Melissa Chandler Orange County

Nikolaus Cutrell Leon County

Tracy S. Drake Clay County

Barry Dunmire Pinellas County

Robert Dunne Pinellas County

Kenneth Engel Hillsborough County

Steven Engelmeyer Miami-Dade County

Joseph Federico Palm Beach County

Cynthia Forness Pinellas County

Gregg Goldberg Palm Beach County

James Hammond Pinellas County

Aaron Hampton Palm Beach County

Kenneth Hanney Palm Beach County

Kevin Hayes Pinellas County

Jeffrey Haynes Pinellas County

Sheila Houston Palm Beach County

Robert Jacobs Marion County



IAAO PROFESSIONAL DESIGNEES

“The purpose of the AAS 

designation is to recognize 

professionalism and 

competency in 

administration of a variety 

of functions for property 

tax purposes.”

Assessment Administration Specialist (AAS)

Sheryl Barr Palm Beach County

Katie Casey Seminole County

Patrick Chapman Leon County

Ed Crapo Alachua County

Nikolaus Cutrell Leon County

Tracy S. Drake Clay County

Steven Eagen Palm Beach County

Katherine Enck Palm Beach County

Gina Fletcher Leon County

Bret Hader Leon County

Sue Harlan FL Dept. of Revenue

Dorothy Jacks Palm Beach County

Shaun Jackson Clay County

Tom Marcy Clay County

George Mascellino Brevard County

Jeffry Mitchell Leon County

Al Mobley FL Dept. of Revenue

Erin Moore Pinellas County

Nick Nikkinen Marion County

Teresa Pulley Duval County

Mike Russo Monroe County

Roger Suggs Clay County

Karah Tease Leon County

Stephanie Walsh Duval County

Doug Will Leon County



IAAO PROFESSIONAL DESIGNEES

“The purpose of the CMS 

designation is to recognize 

professionalism and 

competency in cadastral 

mapping techniques that 

support proper valuation 

for tax purposes, property 

tax administration, and 

property tax policy.”

“The purpose of the PPS 

designation is to recognize 

professionalism and 

competency in the 

valuation of personal 

property for tax purposes.”

Cadastral Mapping Specialist (CMS)

William Burchfield Osceola County

Angelia Cintron Palm Beach County

John Enck Palm Beach County

Katherine Enck Palm Beach County

Mark Gallo Pasco County

Mike Grande Palm Beach County

Tamara Higgins Manatee County

Cheryl Horton Palm Beach County

David Nelson Palm Beach County

Jacqueline Padilla Palm Beach County

Wanda Pate Palm Beach County

Theresa Scottie Palm Beach County

Lisa M. Roswell Palm Beach County

Theresa Scottie Palm Beach County

Vaughn Strickland Palm Beach County

Theresa Wheeles Palm Beach County

Personal Property Specialist (PPS)

David Adomatis Palm Beach County

Brenda Fisher Alachua County

Craig Lycan Alachua County

Jesus Rodriguez Miami-Dade County



TONY HODGE EDUCATIONAL AWARD

Once upon a time … there was a gentleman who was a FCIAAO member, an Executive

Board member and ultimately became the FCIAAO President - his name was Tony

Hodge. He worked tirelessly promoting IAAO education and encouraging individuals to

pursue an IAAO professional designation. In recognition of his efforts, the FCIAAO

decided to memorialize his legacy by creating the Tony Hodge Educational Award.

Each year at the FCIAAO Annual Conference, the Executive Board and the Chairperson

of the Professional Designation Committee (PDC) recognize the accomplishments of

new designees and present them with a certificate and a check for $500. Additionally,

the new designees have a reserved table at the banquet dinner. To be eligible, new

designees must have been a FCIAAO member in good standing for 12 months prior to

being awarded their IAAO designation.

2017 Tony Hodge Award Recipients

Dain Bufe, CAE, St. Johns

Katie Casey, AAS, Seminole

Melissa Chandler, RES, Orange

Joseph Federico, RES, Palm Beach

Gregg M. Goldberg, RES, Palm Beach

Bret Hader, AAS, Leon

Kevin Hayes, CAE, Pinellas

Sheila Houston, RES, Palm Beach

Marcie Mahoney, RES, Palm Beach

Judy Malarkey, RES, Palm Beach

Jeffry Mitchell, AAS, Leon

James Mullen, RES, Palm Beach

Lisa Roswell, CMS, Palm Beach

Mike Russo, AAS, Monroe

Irene Sokoloff, CAE, Palm Beach

Thomas Wells, RES, Palm Beach

Click on the photo to view previous Tony Hodge Recipients.

http://fciaao.org/tonyhodgerecipients


2017 TPP EDUCATION WEEK

The FCIAAO hosts the Tangible Personal Property (TPP) Seminar each year. This year,

the seminar was moved to January after a vote by the committee, as that time of

year is most conducive to the schedules of TPP professionals. The seminar was held in

Lake Mary, Florida, which was convenient to many professionals due to its centralized

location. More than seventy (70) assessment professionals came from all over the

state to attend.

Additionally, IAAO Workshop 552, Basic Personal Property Auditing, was offered prior

to the seminar. The workshop was taught by Lisa Hobart, PPS, ASA, and was

attended by almost 40 professionals.

Lisa Hobart, PPS, ASA, 
teaching IAAO Workshop 552.



2017 TPP SEMINAR

Click on any of the images above to link to the entire presentation

https://drive.google.com/file/d/0B3mITeH-xWQ4dmVqWS12bEpUSG8/view
https://drive.google.com/file/d/0B3mITeH-xWQ4SERKa0oybDU2Qkk/view
https://drive.google.com/file/d/0B3mITeH-xWQ4ZTFEMktzY0pIN28/view
https://drive.google.com/file/d/0B3mITeH-xWQ4LVU5Ml9xQlZuNmM/view
https://drive.google.com/file/d/0B3mITeH-xWQ4ajRWTFdrOEFCOFE/view
https://drive.google.com/file/d/0B3mITeH-xWQ4eVk4ZjEwcVV6TW8/view


2017 PRE-CONFERENCE EDUCATION

Prior to the Annual Conference, the Chapter typically hosts a one or two-day

educational seminar on a relevant topic. For 2017, IAAO Workshop 260, Valuation of

Agricultural Land was offered.

Pat Alesandrini, CAE, RES, 

MAI, SRA, of Hillsborough 

County taught IAAO 260



2017 ANNUAL CONFERENCE

The FCIAAO Executive Board hosted the 30th Annual Conference in sunny Hutchinson

Island, Florida. Hutchinson Island is a barrier island located on the coast of Florida in

Martin and St. Lucie Counties. Martin County is the sailfish capital of the world and the

Hutchinson Island Marriot gave an island vibe to attendees.

The Executive Board and steering committees worked tirelessly to provide the members

with an exciting and educational conference. We were thrilled to have IAAO

President-Elect and Palm Beach County Property Appraiser Dorothy Jacks as a VIP

attendee!

Click on the Program above to view 
the complete FCIAAO program.  
The program concept was first 

developed in 2014, using the IAAO 
Conference program as inspiration.

IAAO President-Elect Dorothy Jacks welcomes 
the crowd to the Conference and provides an 

IAAO Update.

http://www.fciaao.org/resources/Pictures/FCIAAO%202017%20Program.pdf


2017 ANNUAL CONFERENCE- GENERAL SESSION (Wed)

The FCIAAO serves as an educational and networking resource for public property appraisers and

their staff throughout the state of Florida. In order to continue offering relevant educational

opportunities and promote the professional development of our members, the conference

includes general sessions on Wednesday and Friday, as well as Exemptions, Real Estate, and IT/GIS

breakout sessions on Thursday.

Click on the images 

below to view entire 

presentation.

https://drive.google.com/file/d/0B3mITeH-xWQ4LXkwWGJnLTJmc0E/view
https://drive.google.com/file/d/0B3mITeH-xWQ4anZSQ2NacEYwdUU/view
https://drive.google.com/file/d/0B3mITeH-xWQ4bDVIZjVJSlRmQzA/view


2017 ANNUAL CONFERENCE- WELCOME RECEPTION

Following the conference kick-off, a welcome reception is held and sponsored by a

vendor. This is a great opportunity to network and reconnect with peers from across

the state. This year’s Florida weather cooperated and we were able to celebrate

poolside. FCIAAO also sponsored a shuttle that took attendees to downtown Stuart

after the Welcome Reception.



2017 ANNUAL CONFERENCE- REAL ESTATE TRACK

Click on the images above to view  entire presentation.

https://drive.google.com/file/d/0B3mITeH-xWQ4SVFFMkdUdFZJVFU/view
https://drive.google.com/file/d/0B3mITeH-xWQ4NDM4bklEMUlCREE/view
https://drive.google.com/file/d/0B3mITeH-xWQ4OHZCMWlIMUhneFE/view
https://drive.google.com/file/d/0B3mITeH-xWQ4VXUxUk1NVVg0ZW8/view
https://drive.google.com/file/d/0B3mITeH-xWQ4SUd1dWJKcmFfNVE/view


2017 ANNUAL CONFERENCE- EXEMPTIONS TRACK

Click on the images above to view  entire presentation.

https://drive.google.com/file/d/0B3mITeH-xWQ4TC05amNhX1duUUE/view
https://drive.google.com/file/d/0B3mITeH-xWQ4SThLT0FYbWxnX1U/view
https://drive.google.com/file/d/0B3mITeH-xWQ4WFdqeFBNTWhwSXc/view
https://drive.google.com/file/d/0B3mITeH-xWQ4RkM4c29CSUhaRjQ/view


2017 ANNUAL CONFERENCE- IT/GIS TRACK

Click on the images above to view  entire presentation.

https://drive.google.com/file/d/0B3mITeH-xWQ4RTdrZEVNSnBjS00/view
https://drive.google.com/file/d/0B3mITeH-xWQ4UVJjd3JBaDlMX0U/view
https://drive.google.com/file/d/0B3mITeH-xWQ4eDFrRE15Ql9NUVE/view
https://drive.google.com/file/d/0B3mITeH-xWQ4Z2tQZ1RUc0x5RmM/view


2017 ANNUAL CONFERENCE- BEST PRACTICES

One of the most beneficial things about attending a FCIAAO conference is the chance

to speak with people from all over the state that specialize in your field of work. Started

by the Exemptions Committee years ago, the Interoffice Best Practices presentation

has proven to be a beneficial session to attendees. For the 2016 conference, this was

implemented for all of Thursday’s breakout tracks. The committees collect topics in

advance, prepare speaking points, gather speakers and allow for moderated

discussion. This year the session was well-received by all.



2017 ANNUAL CONFERENCE- GENERAL SESSION (FRI)

Feedback

Feedback from our 

members and 

conference attendees is 

very important to us.  

Each attendee is given a 

survey about the 

conference.  Once results 

are compiled, the 

Executive Board dissects 

the information and 

implements suggestions.  

This information is also 

shared with the Steering 

Committees as it can be 

helpful in planning future 

educational 

presentations.

Click on the images above to view  entire presentation.

https://drive.google.com/file/d/0B3mITeH-xWQ4N291Nlg4dEZ1SXM/view
https://drive.google.com/file/d/0B3mITeH-xWQ4dW53cENRXzNucFE/view


30th Anniversary

We were very excited to celebrate our 30th anniversary in 2017. With approval of IAAO,

we designed a 30th logo for use throughout the conference. The logo was even on

cupcakes given to attendees during one of the breaks. Attendees were also given

bags containing lanyards and other giveaway products that were sponsored by

vendors.



2017 ANNUAL CONFERENCE- INSTALLATION BANQUET

2017-18 FCIAAO President 
Tracy Drake following the 

installation of officers



2017 ANNUAL CONFERENCE- VENDORS / SPONSORS

The FCIAAO Annual Conferences are incredibly successful largely in part to the vendors

and sponsors. After the installation of new officers, the vendors are recognized for their

participation and get an opportunity to raffle off some fabulous prizes.



2017 ANNUAL CONFERENCE- POST-BANQUET PARTY



2017 ANNUAL CONFERENCE- POST-BANQUET PARTY

Although the administration of ad valorem property taxes can be quite complex,

FCIAAO members had an exciting time posing for hilarious pictures in the photo booth,

which was sponsored by IAAO!



House of Hope

The Executive Board wanted to give back to local communities and began the first

annual charity drive at the annual conference. For 2017, FCIAAO partnered with

House of Hope, a charity that provides basic human needs for struggling people in

Martin County. The drive was held at the Marriott and attendees were encouraged to

donate food items. The drive was very successful.



2017 ANNUAL CONFERENCE- EVENT PHOTOS



FCIAAO WEBSITE

Board members also utilize the membership cloud software ‘Wild 

Apricot’.  Not only does this allow for member database management, 

but also event registration, tracking and email blast ability. 

Executive Board members of the FCIAAO maintain and host the Chapter

website so any changes can be made immediately and published with

the push of a button.

A view of the Wild Apricot 

system, which FCIAAO 

Executive Board members 
have access to.



FCIAAO WEBSITE

Click on images to launch 

webpages

Professional 

Designations

The FCIAAO strongly 

encourages 

members to pursue 

IAAO professional 

designations and 

honors new 

designees with the 

Tony Hodge 

Educational Award.

Events

All FCIAAO conferences and 

seminars are posted to our 

Events page.  Attendees can 

register online from this page 

and even pay for their 

registration with a credit card.

IAAO Course offerings and 

IAAO events are also posted 

to this page with links to the 

appropriate registration 

information.

http://fciaao.org/events
http://fciaao.org/prodesignations


FCIAAO WEBSITE

Click on images to launch 

webpages

Membership

FCIAAO offers three 

membership levels:  Regular 

(Government employees), 

Subscribing (Non-

government employees) 

and Associate (Retired or 

student).  Interested 

members can join online by 

filling out the member 

application and paying 

annual dues.  Existing 

members have the ability to 

renew their memberships 

online.

Job Opportunities

FCIAAO jurisdictions 

have the ability to 

post open positions to 

better reach 

professionals in the 

mass appraisal 

industry. Likewise, 

members have the 

ability to see what 

other opportunities 

are available to them.

http://fciaao.org/join
http://fciaao.org/jobopps


FCIAAO WEBSITE:  MEMBERS ONLY ACCESS

All FCIAAO members can login to the website using their email address and 

password.  This grants access to a ‘members only’ section of the website 

that includes the membership directory, presenter materials from past 

conferences, archive of published FCIAAO newsletters, Chapter bylaws 

and procedural rules, minutes from board meetings and the sales 

database application.

Once logged in, FCIAAO members can also update their profile 

information and renew their membership.



FCIAAO SOCIAL MEDIA REACH

Facebook

The Chapter 

recognizes the 

benefit of social 

media in today’s 

tech world. In 2014, 

we launched our 

very own Facebook 

page where we post 

event information, 

links and pictures.

Linked In

We also have a 

LinkedIn page to 

better connect with 

our members. 

https://www.linkedin.com/grp/home?gid=6533164&goback=.npe_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1_*1


FCIAAO NEWSLETTERS

The FCIAAO publishes its award-winning newsletter, Staying Appraised, on a quarterly

basis. We use FlippingBook software in order to deliver a clean, modern design that

allows users to zoom, search for text and save as a normal PDF document. The software

automatically detects the readers operating system and will work on iPads, iPhones,

Android devices, as well as PC and Mac computers. Therefore, our members are never

out of touch!

The newsletter typically consists of:

Cover Page

President’s Message

IAAO Report

Submitted Articles

FCIAAO Member Spotlight

Professional Designation News

Professional Designation Spotlight

County Spotlight

Legal Corner

Career Opportunities

Upcoming Events/Save the Date

2013 Zangerle Award Winner 

Staying Appraised  



FCIAAO NEWSLETTERS

Click images above to review the newsletter

https://cld.bz/hYVdA5i
https://cld.bz/GDR3Vmi
https://cld.bz/8BVucya
https://cld.bz/hNvvKhe


FCIAAO GOVERNING DOCUMENTS

The IAAO Constitution, FCIAAO Bylaws and FCIAAO Procedural Rules are

governing documents that provide the overall framework and guidance for

the FCIAAO Executive Board, its committees and members.

The Chapter’s Bylaws were 

revised and adopted on 

September 24, 2013. The 

amendments were made to 

ensure compliance and 

consistency with the IAAO’s 

governing documents.

Procedural Rules were adopted 

to provide assistance to the 

Executive Board, committees 

and members. They are detailed 

guidelines for carrying out a 

specific procedure, policy or 

program of the FCIAAO and are 

updated as needed.

Click images above to review the document

https://drive.google.com/file/d/0B3mITeH-xWQ4OEpyNkdvbkNDa1k/view?pli=1
https://drive.google.com/file/d/0B3mITeH-xWQ4RDJIbHNUemdRY2M/view?pli=1


FCIAAO BOARD MEETINGS & MINUTES

Since the FCIAAO Executive Board is comprised of members from jurisdictions all across

Florida, we have devised ways to communicate effectively while conducting the

Chapter’s business. The board also utilizes Google Drive to store and access all pertinent

chapter documents. This allows for access to information from anywhere, anytime. We

also physically meet at our annual conference and seminars, attend a summer retreat, a

pre-conference planning session, and we meet via video conference. The minutes from

each meeting are available on our website to FCIAAO members.

FCIAAO Executive Board Meeting Minutes

April 28, 2017:  Post-Conference Executive Board Meeting, Hutchinson Island, FL

April 27, 2017:  Annual Business Meeting & Banquet, Hutchinson Island, FL 

April 25, 2017:  Pre-Conference Executive Board Meeting, Hutchinson Island, FL

April 5, 2017: Executive Board Meeting (video conference)

March 24, 2017: Executive Board Meeting, Hutchinson Island, FL 

January 24, 2017: Executive Board Meeting, Lake Mary, FL

November 30, 2016:  Executive Board Meeting (video conference)

July 23, 2016:  Executive Board Meeting, West Palm Beach, FL

June 2, 2016:  Executive Board Meeting, (video conference)

Click here to review the minutes from the above meetings.

https://drive.google.com/file/d/0B3mITeH-xWQ4UXdlRTYtVERsWXM/view?usp=sharing


FCIAAO

Florida Chapter of the International Association of 

Assessing Officers

Our mission is to offer relevant educational opportunities 
in ad valorem appraisal and administration, and to

promote professional development of our members.

Thank you for reviewing FCIAAO’s 
Submission for the 2017 IAAO Outstanding 

Chapter / Affiliate Award.
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