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Your 2018 Benefits



►Medical (New for 2018)

► Pharmacy (New for 2018)

►Dental

►Vision

► Short Term Disability

► Long Term Disability

► Basic Life / AD&D

► Supplemental Term Life / AD&D

►Dependent Life

► Specified Disease – Voluntary 
Benefit

►Accident – Voluntary Benefit

►Whole Life – Voluntary Benefit

► FSA – Health & Dependent

► EAP

Inside
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Medical – Cigna/GPA

New for 2018!

U.S. Cotton is excited to announce that 

beginning January 1, 2018, our new medical 

plan claims administrator is Group & Pension 
Administrators, Inc. (GPA) and we will be using 

the Cigna PPO Network.

THERE WILL BE NO CHANGES TO THE BENEFIT PLAN

– Deductibles, coinsurance, and copays will all 

stay the same.

CLAIM QUESTIONS or BENEFIT INQUIRIES
Phone: 972-238-7900 or 800-827-7223 
E-mail: gpacustomerservice@gpatpa.com 
Website: http://www.gpatpa.com
Hours:  9:00 AM – 8:00 PM Monday through Thursday

9:00 AM – 6:00 PM Friday
All Times Eastern
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With a growing nationwide PPO network of more than 
840,000 health care professionals and more than 6,000 
facilities, Cigna offers you a range of quality choices to 
help you stay healthy. 

Three ways to find what you need
There are three ways to find a network health  
care professional:

›	 If you’re already enrolled, visit myCigna.com and log in 
using your User ID and Password.

›	 Visit Cigna.com and click “Find a Doctor.” Be sure to 
select the “PPO, Choice Fund PPO” network.

›	 Call your Third Party Administrator during  
business hours.

Features on myCigna.com allow you to:

›	 Narrow your results by distance, specialty and more.

›	 Email a copy of your search results.

›	 Find doctors in 22 different medical specialties,  
who meet certain quality and cost-efficiency measures 
and have been awarded the Cigna Care Designation.

›	 Estimate procedure costs based on Cigna’s  
historical data.

“Cigna OAP Network” refers to the health care professionals (doctors, hospitals, specialists) contracted as part of the Cigna Open Access Plus Network for Shared Administration. To search this directory online, 
be sure to log-on to myCigna.com or visit http://sarhcpdir.cigna.com/mcoap. Quality designations, cost-efficiency and other ratings reflect a partial assessment of quality and cost-efficiency and should not be 
the sole basis for decision-making. They are not a guarantee of the quality of care that will be provided to individual patients. You are encouraged to consider all relevant factors and consult with your physician 
when selecting a health care professional or facility. Health care professionals and facilities that participate in the Cigna network are independent contractors solely responsible for the care and services provided 
to their patients. They are not agents of Cigna.
864732 d  09/15     © 2015 Cigna Payer Solutions. Some content provided under license.

If you’re looking for a mental health or substance 
abuse professional, visit CignaBehavioral.com.  
On the “Members” page, select “Find a Therapist/
Psychiatrist”. You do not need to type in an 
“Employer ID.”

Cigna Payer Solutions

FIND A HEALTH CARE PROFESSIONAL
Better value. Better together.

Cigna’s extensive PPO Network gives you access 
to qualified health care professionals. Your good 
health is important, and we’re here to help.

Option 1
Log in to myCigna.com

Option 2
1. �Visit Cigna.com - click on “Find a Doctor” 

(upper right).

2. �On the next page, click on “If your insurance  
plan is offered through work or school...” 
(large orange box)

3.  Click “Pick” (small pink box)

4.  �Click “PPO, Choice Fund PPO” in the  
pop-up box.
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Have a question regarding your health plan? You can send a 

secure message to our Customer Service Department through 

the new “Message Center” or for more general inquiries, visit 

our Frequently Asked Questions page.

Available on Android and Apple devices, search for  

“Group Pension Mobile”, download the app for free, 

register and set up a user ID and password. It’s that simple! 

www.gpatpa.com

Check  

claim status

Access your 

eligibility 

information

View and  

email your  

ID card 

Review your 

account summary 

and benefits

The GPA Mobile App allows you to:

M a x imi   z e  Y o u r  H e a lt h  P l a n

Whenever And  
Wherever You Are
The new GPA Mobile App, offered through your health plan, 
puts our most popular online features at your fingertips.

Download the GPA Mobile App today through 
the google play store or the apple app store!

Click here for Androidclick here for Apple
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Medical – Cigna/GPA
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MEDICAL –
Cigna/GPA
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MEDICAL –
Cigna/GPA
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Medical – Cigna/GPA
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Medical – Cigna/GPA
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Medical – Cigna/GPA
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THERE WILL BE NO CHANGES TO THE 
BENEFIT PLAN – Copays and 

coinsurance will stay the same.

CLAIM QUESTIONS or BENEFIT INQUIRIES
Phone: 800-334-8134
Website: http://www.express-scripts.com
RxBin: 610014
RxGrp: RXBUSCT

Pharmacy – Express Scripts

New for 2018!

U.S. Cotton is excited to announce that 

beginning January 1, 2018, our new Pharmacy 

Benefit Manager is Express Scripts, Inc. (ESI).
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DENTAL –
BC/BS

Dental – BC/BS

Service 
Type

Includes Covered at

Preventive

Evaluations, Consultations, Cleanings, X-Rays, Pulp 

Testing, Topical Fluoride, Palliative Emergency Treatment, 

Sealants, Diagnostic Casts

100%

Basic

Routine Fillings, Simple Extractions, Surgical Removal, 

Periapical X-ray, Space Maintainers, Complex Oral 

Surgery, Anesthesia, Stainless Steel Crowns, Endodontics, 

Pin Retention, Crown Lengthening, Root Plaining, 

Periodontal Scaling, Periodontal Maintenance

80%

Major

Inlays/Onlays/Crowns, Labial Anterior Veneers, Dentures, 

(Complete & Partial), Tissue Conditioning, Denture Repair, 

Occlusal Guard, Recementing of Inlays/Onlays/Crowns, 

Replacement of Broken Teeth on a Denture

50%

Orthodontics
Diagnosis, Appliance, Treatment (may include Phase I or 

Phase II)

50%, to $1,000 

max
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DENTAL –
BC/BS

Vision – BC/BS

In-Network Out-of-Network

Routine Eye 

Exam
$20 Copayment Benefits Not Available

Lenses and 

Frames

Covered up to $80, then 90%

The plan will pay for either one pair of prescription eyeglasses, 

one pair of hard or soft contact lenses, or a one-year supply of 

disposable contact lenses per year. Any services in excess of this 

benefit period maximum are not covered services.
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Short Term Disability

Benefit Highlights

Availability
All full-time employees working at least 30 hours 

per week

Benefit Percentage 60%

Maximum Payment

Amount
$2,000/week

Minimum Payment Amount $25/week

Elimination Period: Injury 0 Days

Elimination Period: Illness 7 days

Maximum Payment 

Duration
26 weeks

CLAIM QUESTIONS or BENEFIT INQUIRIES
Phone: 877-657-5028
Website: http://www.nationwide.com
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Long Term Disability

Benefit Highlights

Availability All full-time salaried and hourly employees

Benefit Percentage 60%

Maximum Payment

Amount
$6,000/month

Minimum Payment Amount $100/month

Elimination Period
The later of 180 after the date disability begins or 

the date short term disability payments to you end

Waiting Period
The day following 90 days of continuous

employment

CLAIM QUESTIONS or BENEFIT INQUIRIES
Phone: 888-883-5969
Website: http://www.symetra.com

Maximum Payment Duration

Disability Begins…

Less than age 60 To Social Security Normal Retirement Age (SSNRA)

60 60 months or to SSNRA, whichever is greater

61 48 months or to SSNRA, whichever is greater

62 42 months or to SSNRA, whichever is greater

63 36 months or to SSNRA, whichever is greater

64 30 months or to SSNRA, whichever is greater

65 24 months

66 21 months

67 18 months

68 15 months

69 and over 12 months
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Basic Life/AD&D

Benefit Highlights

Basic Life

2x your annual income, rounded to the next 

higher $1,000 if not already a multiple thereof, to a 

maximum of $350,000

Basic AD&D

2x your annual income, rounded to the next 

higher $1,000 if not already a multiple thereof, to a 

maximum of $350,000

Guaranteed Issue Amount $350,000

Beneficiaries
Please be sure to update your beneficiary 

information during your enrollment session.

Benefit Reduction Coverage reduces to 35% at Age 75

CLAIM QUESTIONS or BENEFIT INQUIRIES
Phone: 877-657-5028
Website: http://www.nationwide.com
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Supplemental Term Life/AD&D

Benefit Highlights – Supplemental Employee Term Life/AD&D

Benefit Amount Options

Life/AD&D
$10,000 - $250,000 (in $10,000 increments)

Guaranteed Issue Amount $150,000

Proof of Insurability Required for all amounts in excess of $150,000

Health Questions

New enrollment or increases of more than $10,000 

require health questions, and approval is not 

guaranteed

Benefit Reduction Coverage reduces to 35% at Age 75

CLAIM QUESTIONS or BENEFIT INQUIRIES
Phone: 877-657-5028
Website: http://www.nationwide.com

Benefit Highlights – Supplemental Dependent Term Life/AD&D

Benefit Amount Options

Life/AD&D

Spouse: $10,000 or 50% of the EE’s elected 

coverage, whichever is less

Children: $5,000

Guaranteed Issue Amount
Spouse: $10,000

Children: $5,000

Proof of Insurability Not required

Health Questions

New enrollment for dependent coverage require

health questions to be answered by each of the 

dependents requesting coverage, and approval is 

not guaranteed

Benefit Reduction Coverage reduces to 35% at Age 75
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Specified Disease - Unum

Benefit Highlights

Plan Description

Designed to help employees offset the financial 
effects of a catastrophic illness with a lump-sum 
benefit if an insured is diagnosed with a covered 
specified disease

Type of Plan Specified Disease with Cancer

Coverage Options Employee/Child, Spouse

Child Coverage
Automatically included with Employee coverage, issue 
age to 26

Coverage Reduction
Plan reduces 50% on policy anniversary following 
insured’s 70th birthday

Specified Disease Coverage

Covered Conditions

Cancer, Carcinoma in Situ, Heart Attack, Coronary 
Artery Bypass Surgery, Stroke, End Stage Renal (Kidney) 
Failure, Major Organ Failure, Permanent Paralysis as the 
result of a Covered Accident, Coma as the result of 
Severe Traumatic Brain Injury, Blindness, Benign Brain 
Tumor, Occupational HIV

Additional Covered
Conditions for Dependent 
Children 

Cerebral Palsy, Cleft Lip or Palate, Cystic Fibrosis, Down
Syndrome, Spina Bifida

Benefit Options

Coverage Amount –
Employee

$5,000 - $30,000 (in $5,000 increments)

Coverage Amount – Spouse $5,000 - $15,000 (in $5,000 increments)

Coverage Amount – Child 25% of Employee Coverage Amount

Guaranteed Issue Amount
Employee: $30,000
Spouse: $15,000

Evidence of Insurability Health Questions are not Required

Pre-Existing Condition 12/12

Benefit Waiting Period None

Wellness Benefit $50 per insured per calendar year

Portability Included
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Specified Disease – Unum 
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ACCIDENT -
Unum

Group Accident - Unum

Benefit Highlights

Plan Description

Designed to help covered employees meet the out-of-

pocket expenses and extra bills that can follow an 

accidental injury, whether minor or catastrophic.

Type of Plan On/Off job

Benefit Option
Medium Benefit Plan Design (does not include sickness 

hospital confinement)

Family Coverage Options Employee, Spouse, and Child

Pre-Existing Condition Rules None

New Employee Waiting Period 30 days

Wellness benefit $50 per insured per calendar year

Portability Included

Schedule of Benefits See following schedule for highlights
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ACCIDENT -
Unum

Group Accident – Unum 
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Whole Life – Unum 

Employee Coverage

Coverage Amounts $10,000 to $70,000

Minimum Coverage Levels $3 weekly minimum for new policies

Issue Ages Age 15 – 80

Evidence of Insurability May enter at any level without EOI

Guaranteed Issue Yes

Pre-Existing Condition Limitation None

Child Term Rider
Optional $10,000; EE issue age 15-64; Child issue age is 14 
days to 25th birthday

Spouse Coverage

Coverage Amounts $10,000 to $30,000

Issue Ages Age 15 – 80

Evidence of Insurability May enter at any level without EOI

EE Coverage Requirement Can have equal to or less than the EE level up to $30,000

Guaranteed Issue
Conditional GI – must answer knockout question 
favorable before they are allowed to enroll

Pre-Existing Condition Limitation None

Note
Spouse cards required in MA, MI, and WA in order to issue 
coverage

Child Coverage

Coverage Amounts $1 to $3 weekly premium

Future Coverage No increases are permitted

EE Coverage Requirement Employee coverage required

Issue Ages 14 days to 26 years old

Child Term Rider
Employee can have both the Child Term Rider and Child 
standalone coverage

Guaranteed Issue Yes

Pre-Existing Condition Limitation None

24



WHOLE LIFE -
Unum

Whole Life - Unum
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HEALTH CARE FSA –
Flores & Associates, 
LLC

Flexible Spending Accounts

Medical Flexible Spending Account

How it Works

The Medical FSA can reimburse you for eligible 
medical expenses for you, your spouse (if you file a 
joint tax return), your children (under age 26) and your 
tax dependents.

Maximum Annual 
Contribution 

$2,600

Examples of Covered 
Expenses

Copays, deductibles, orthodontia, prescription 
medications, eye wear

Carry Over Amount $500

Last Date to Access 2018 
Funds

March 15, 2019

Unused Funds Forfeited

Dependent Care Flexible Spending Account

How it Works

The Dependent Care FSA can reimburse you for 
daycare expenses provided for your dependent(s) 
that allows you (and your spouse, if applicable) to 
work. Care must be for a dependent child under the 
age of 13 or a dependent of any age that lives in your 
household and is incapable of self-care.

Maximum Annual 
Contribution 

$5,000

Examples of Covered 
Expenses

Daycare, nursery school, elder care expenses

Last Date to Access 2018 
Funds

March 15, 2019

Unused Funds Forfeited

CLAIM QUESTIONS or BENEFIT INQUIRIES
Phone: 800-532-3328
Website: http://www.flores247.com
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EAP - Symetra

EAP - Symetra

Program Highlights

How it Works

Up to five confidential sessions with a counselor, 
financial planner, or attorney are available to you and 
your eligible family members each calendar year. 
Consultations may be face-to-face or over the phone, 
and an additional five sessions are available if you 
have a covered disability claim. Sessions are per 
household and pay be divided among the three types 
of professionals.

Confidential Counseling
Stress, anxiety and depression, credit card or loan 
problems, job pressures, grief and loss, substance 
abuse

Financial Information and 
Resources

Getting out of debt, credit card or loan problems, tax 
questions, retirement planning, estate planning, saving 
for college

Legal Support
Divorce and family law, debt and bankruptcy,
landlord/tenant issues, real estate transactions, civil 
and criminal actions, contracts.

Need Legal Representation?

A general guidance consultant will refer you to a 
qualified attorney in your area for a free 30-minute 
consultation. Any customary legal fees are then 
reduced by 25%

BENEFIT INQUIRIES
Phone: 888-883-5969
Website: http://www.symetra.com

27

http://www.symetra.com/


EAP - Symetra

EAP - Symetra
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For specific details please consult     
your Plan Documents.

For specific details 
please consult your Plan 

Documents.
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