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Cleaner, Safer Solutions for Industry
For over 80 years, ITU AbsorbTech 
has provided managed programs for 
launderable, reusable textile products 
in support of cleaner, safer and more 
productive work environments. 

ITU opened a Milwaukee, Wis., operation 
in November of 1930 providing laundry 
services across eastern Wisconsin and is 
now headquartered in New Berlin, Wis., 
with additional processing facilities in Wisconsin, Pennsylvania, Indiana and South 
Carolina.

AbsorbTech, LLC, was founded in 1996 to process and service SorbIts®, the leading 
launderable, reusable line of absorbents in the U.S. AbsorbTech became the first 

laundry facility to achieve ISO 9001:2008 and 
14001:2004 registrations in the U.S. AbsorbTech 
is unmatched in recovering and recycling 
hydrocarbon soils.

Our facilities in New Berlin, Wis.; Neenah, Wis.; 
and Titusville, Penn., utilize advanced processing 
systems for wastewater, VOC emissions and 
other environmental controls. ITU AbsorbTech 
plants generate virtually no hazardous waste, 

even though we process thousands of tons of soiled textiles each year. Now, all our 
processing facilities are registered to ISO 14001:2004.

Our environmentally preferred services include absorbents, towels, mats, garments, 
floor care, washroom needs and first aid. All ITU AbsorbTech products are processed 
in our facilities. We maintain complete control over all aspects of processing and 
quality control for everything we deliver.

ITU and AbsorbTech (now ITU 
AbsorbTech, Inc.) are owned and 
operated by the Leef family, now in 
its third generation of ownership. 
Brothers Jim and David Leef are 
committed to building upon the four 
principles and continuing the family 
tradition started over 80 years ago: 
delivering superior service, obtaining 
the newest technologies, innovating 
new products and processes, and 
remaining active in the community.
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“

”Bill Evans,
Customer Support Manager,

Vantage Equipment, LLC

      The service from 
ITU AbsorbTech is 
exceptional.  Our 
delivery rep. always 
stops in to go over 
usage and our account 
rep. makes regular 
visits to make sure 
quantities we receive 
are correct. 

Our full-service, team management approach to your program will help Allison 
Transmission realize significant time savings through an optimized program that 
fits your budget and needs. Our managed service programs include:

• Knowledgeable, certified professionals assigned to manage your account

• Strict adherence to your safety requirements while at your facility

• Reliable, scheduled delivery and pick-up of clean and soiled products

• Program optimization through ongoing training, reporting, and customer 
quality visitations

• Proactive inventory management to ensure product usage and inventory 
match current needs

• Live customer support through our Customer Response Center

Managed Program

Genuine Service Excellence

Alaina Smith,
Account Executive
asmith@ituabsorbtech.com
(574) 361-8287 

Your Genuine Service Excellence Team

Dan Harris,
District Manager
dharris@ituabsorbtech.com

Randy Ragin,
Route Manager
rragin@ituabsorbtech.com
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Bob Stillinger
Route Service & Sales Rep
bstillinger@ituabsorbtech.com

Chris Behles,
General Manager
cbehles@ituabsorbtech.com

Quarterly Visits
ITU AbsorbTech will visit Allison Tramission on a quarterly basis (or as needed) 
to review the program. We will share a cost history report, service record, waste 
reduction data and conduct a Customer Quality Visitation Report (CQVR).

CQVRs help facilitate a conversation about your program. We take the comments 
and ratings seriously in order to measure and track how our customers value our 
solutions and services. Through this process we: 

 � Maintain healthy, regular communications with each facility

 � Learn about specific concerns so we can take proactive action

 � Measure our performance and adhere to ISO principles

 � Compile data from your facilities to deliver a summary to the corporate level

ITU AbsorbTech’s Net Promoter Score
Net Promoter Score (NPS) is a proven method 
utilized by companies worldwide for measuring 
and improving loyalty. Across industries, a score 
of 69 is considered exceptional.93
Sample CQVR

Our Genuine Service Excellence Team that will service Allison Transmission has a 
combined 45 years of experience partnering with manufactuers to provide waste 
reduction and safety solutions. 

Doug Wortman,
Sales Manager
dwortman@ituabsorbtech.com
(502) 649-8453

mailto:asmith@ituabsorbtech.com
mailto:dharris@ituabsorbtech.com
mailto:rragin@ituabsorbtech.com
mailto:bstillinger@ituabsorbtech.com
mailto:cbehles@ituabsorbtech.com
mailto:dwortman@ituabsorbtech.com
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You can speak to a live person by contacting our Customer Response Center 
at 888-729-4884 or CRC@ITUAbsorbTech.com 5 days a week. Our Customer 
Response Center team is empowerered to handle your request while on the phone 
with you.  

Our Customer Response Center team tracks every call 
by assigning a case number, following up to ensure 
inquiries have been addressed and logging each 
correspondence into your account’s history. 
85% of all inquiries are solved immediately. If 
an issue is unresolved, the team contacts the 
District Manager (Dan Harris) and Account 
Executive (Alaina Smith) servicing Allison 
Transmission to assist.  

The Customer Response Center team 
has a combined 40 years of experience 
assisting our customers and a 99% 
satisfaction rating.

Customer Response Center

AbsorbU is our unique center of excellence 
for service, sales, operations and safety 
training. We teach important concepts 
like providing exceptional service to our 
customers and sustaining a best in class 
safety work environment. 

All employees invest over 30 hours of 
training and professional development to become certified in Genuine Service 
Excellence or Production Excellence. 

AbsorbU

       E X C E LLENCE

  
GE

NU

INE SERVICE

CERTIFIED TM
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EXCELLENCE

Solid Waste Reporting
Solid waste stream elimination and 
environmental reporting is an important 
part of corporate sustainability initiatives. 
SorbIts®, SorbIts® Towel and Mop programs 
have a measurable impact in pounds 
of solid waste eliminated from landfill. 
Through the use of these programs, Allison 
Transmission will:

 � Divert tons of non-hazardous fluids from 
landfills and the sewer system annually.

 � Support ISO 14001 and other 
sustainability objectives by conserving 
water, air, and utilization of raw 
materials.

 � Eliminate the need for costly solid waste 
disposal, manifesting and incineration.

Sample Certificate

1

Achievement in
Waste Reduction

ALLISON 
TRANSMISSION

is recognized for its corporate environmental initiatives to reduce solid waste
in support of ISO 14001 objectives from January 1 through December 31, 2016. 

By utilizing the SorbIts®  System including launderable, reusable textiles and
managed service programs, your company eliminated the following solid waste

64,000 lbs. of industrial wiping towels
52,000 lbs. of waste oil absorbents

16,000 lbs. of mop heads

ITU AbsorbTech’s unique SorbIts® Waste Free Absorbent System, Cotton Roll Towels, Mop Heads and Filter Bag 
processing are integral to sustainability philosophies that balance economic, environmental and social responsibilities.

ITU AbsorbTech can provide monthly, quarterly and annual solid waste reports 
detailing waste diverted through the use of SorbIts®, SorbIts® Towels and Wet Mops. 
See sample below.

Jodi,                 
Environmental Engineer

ITU AbsorbTech’s Environmental Engineer, Jodi Drew, is available 
to assist customers with questions related to solid waste reduction

5

Our training program 
was recently ranked 
with Coca Cola and 
UPS as one of the 

world’s best.

mailto:CRC@ituabsorbtech.com
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Safety Culture at ITU AbsorbTech

We strive to maintain a best-in-class workplace 
safety environment as evidenced by our low MOD 
rate of .65 (2016). Our MOD rating is about half our 
industry’s average.

The MOD rate is a number used by insurance 
companies to gauge both past cost of injuries and future chances of risk. The 
lower the MOD rating, the lower the worker compensation insurance premiums.

MOD Rating

Awards & Achievements
We take pride in our state awards recognizing 
ITU AbsorbTech as a leader in safety 
excellence.

• Indiana Govenor’s Workplace Safety 
Award

• Wisconsin Corporate Safety Award

• Pennsylvania Govenor’s Award for Safety Excellence

• Wisconsin Safety Hall of Fame

Fleet Safety
ITU AbsorbTech has one of the lowest 
commercial multiplier scores for a fleet our 
size. Our Commercial Multiplier Score is 
0.44 which means we are 56% safer than 
comparable fleets. 

We follow strict adherence to your facility’s safety requirements. Every month 
our route personnel is observed during ride alongs to ensure our vehicles are 
being operated safely. We conduct monthly safety training sessions which 
review the driver operator manuals to guarantee our drivers are following all 
safety guidelines properly.

8

“ ”William,
EHS Coordinator

     I particularly like the hands on approach that ITU AbsorbTech 
takes. They just don’t drop off the product. They make sure 
everything is put away and they communicate really well. 

ITU AbsorbTech’s Genuine Service 
Excellence teams are trained to 
ensure installation of the program 
does not negatively affect production 
and that all Allison Transmission 
employees are educated on the 
program and solutions. We will 
provide:

• Product installation and set up

• Product training for employees on product use 
and application

• Safety training for product handling

• 6S assistance

Customer Training

Signage and Storage
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We deliver clean solutions directly 
to your designated workstations or 
storage areas. You are never just a 
dock stop.

We will provide drums for clean and 
soiled product and label with product 
specific signage attached to each 
drum.

ITU AbsorbTech can also provide 
Allison Transmission with customized 
banners to educate users on the 
program and solutions. 

0.44
ITU AbsorbTech’s

Commercial Multiplier Score

0.65
ITU AbsorbTech’s

MOD rating

20
Years without a loss 
time injury at our 

South Bend, IN facility

Jerry,
Corporate Safety Manager

Dan, 
District Manager



Our state-of-the-art dry cleaning and petroleum solvent operations are designed to 
clean our SorbIts® products, and water-sensitive materials such as leather gloves. 
We use petroleum solvent instead of the more common retail dry cleaning 
solvent called perchloroethylene. Perchloroethylene (also called PERC) is a 
colorless, nonflammable liquid commonly used in the dry cleaning industry that 
has been labeled by the International Agency for Research on Cancer as a Group 
2A carcinogen. 

Soiled products are washed in 50 to 500 pound capacity washer-extractors. The 
machines remove the soil by agitating and dissolving it in solvent, much like paint 
thinner cleaning a paintbrush. This process is repeated several times. The product 
is centrifugally extracted a final time and then transferred to a solvent recovery 
dryer for drying. The dryer evaporates and recondenses the residual solvent, 
which is reused. The products are then inspected and delivered to the customer 
for reuse.

Dry Cleaning

Environmental Practices at ITU AbsorbTech

Soiled products are sorted into the proper wash categories and weights to ensure 
cleaning quality. Products are washed in several sizes and types of equipment 
including 675 lb. washer extractors, 900 lb. stripper washer extractors, and a 3,200 lb. 
per hour 12-module continuous batch washer. 

The washers are computer controlled for most machine functions and supplies. This 
capability limits employee contact with cleaning products; ensures proper time, 
temperature, chemistry, and mechanical action during the cleaning cycle; and 
reduces reprocessing. Cleaning is mainly accomplished with detergents and low pH 
surfactants, similar to heavy-duty products available for home use. Individual product 
lines are then dried, inspected, mended, packaged, and prepared for delivery to the 
customer.

Water Processing

We invite Allison Transmission to 
visit any of our processing facilities 

to see our processing methods, 
meet our people and learn more 

about our products
Doug, 

Director of Operations

9

ISO 14001 & ISO 9001
All ITU AbsorbTech 
processing facilities 
are registered to ISO 
14001:2004. Our South 
Bend, Indiana processing 
facility is also registered to 
ISO 9001:2008. 

2015 Award Winner

Awards & Recognition

ISO 14001
Environmental



StraightUp!TM Billing Practices

Tracy, 
Accounts Receivable

11

Our StraightUp!TM invoices are straightforward and easy to understand. StraightUp!TM 
eliminates frustration by providing you with a consistent invoice with no surprises. 





Simple - easy to understand pricing, invoices and statements

Straightforward - no hidden or new charges during the term of 
your service agreement

Predictable Invoices - budget with assurance for the year or the 
entire term of your service agreement

Customer References

“

”Greg Kraft,
Service Manager,

Bentley Truck Services

      ITU AbsorbTech 
provided a great solution 
to clean up the waste 
generated from our large 
truck repair facility. They 
also provide a waste 
reduction certificate 
that we display for our 
environmental audits.

I suggest and encourage 
anyone to experience 
the program and the 
outstanding service 
behind it.

Eaton Corporation (customer since 2015)
1225 Main St.
Van Wert, OH
Andrew Klindera, EHS Manager
(419) 232-7499

Replaced all Cintas oil absorbents and Cintas shop towels with 100% 
launderable and reusable oil absorbents (SorbIts®) and shop towels (SorbIts® 
Towels). By better managing the program and providing a higher quality towel, 
Eaton Corporation was able to reduce shop towel inventory from 30,000 weekly 
to 30,000 every 4th week (75% reduction).

MPI Products LLC (customer since 2014)
1200 Kloeckner Dr.
Knox, IN  46534
Sarah Shidler, Management Representative
(574) 772-3850 ext. 1334

Replaced all oil absorbents, shop towels, and wet mops with 100% launderable 
and reusable oil absorbents (SorbIts®), shop towels (SorbIts® Towels) and wet 
mops. Through better program management and providing a higher quality 
towel, MPI Products reduced shop towel inventory from 12,000 weekly to 11,000 
every other week (54% reduction).

Chrysler Indiana Transmission Plant 1 & 2 (customer since 2016)
3660 N. US Highway 31
Kokomo, IN  46901
Tyler Adams - EHS Manager
Jerry Berghoff - EHS Manager
(765) 854-4513

Replaced all oil absorbents with 100% launderable and reusable oil absorbents 
(SorbIts®).

Berry Plastics (customer since 2006)
Nathan D. Haas, Corporate Purchasing Agent
(812) 250-3481 ext 12481

Replaced many oil absorbents, disposables shop rags and disposables rags with 
100% launderable and reusable oil absorbents (SorbIts®), shop towels (SorbIts® 
Towels), and printer towels (SorbIts® Towels) in 20 Berry Plastics facilities 
throughout the country.

12

Sample of our StraightUp!TM Invoices, billed by department
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”
Jack Hill,

Maintenance Manager,
Consolidated Container

    It’s amazing how much 
solvent/oil that these pads 
can absorb! The savings 
are huge, half the cost of 
purchasing/hazardous 
waste disposal. The service 
team monitors usage to 
make sure you never run 
out of product or have too 
much product that will 
make unnecessary costs.

SorbIts® Solutions

Absorbent Services

SorbIts® Natural Mats are made from 
tough, natural fibers that will not tear or 
fray. Our mats are heat-sealed to prevent 
metal chips from sticking to the mat.

 � Precut sizes eliminate the time and 
waste of pulling a roll and cutting. 
Available in 2’ X 3’, 3’ X 5’ and 3’ X 10’.

 � Made with a blend of natural fibers and 
polypropylene

 � Bright, blue color to enhance visibility

 � Great for slow drips, splashing, 
significant leaking and areas where 
metal chips may get on product.

SorbIts® Quilted Pads - The flexible 
nature of the Quilted Pad makes it the most 
versatile absorbent solution.

 � Composed of a natural cellulose fiber on 
the outside with a polyester fill

 � Available in four sizes to fit your various 
applications and absorbency needs.

 � Great for soaking up spills quickly. Use 
in and around machines that leak and 
for bench top protection. Excellent 
performance at the source of leaks.

SorbIts® SuperSocksTM feature 
a grip handle for easy pick-up and 
reduced contact with fluids. FlatSocksTM 
are effective in tight areas where a 
SuperSockTM may not fit.

 � Skin is cotton and polyester; Fill is 
polypropylene and polyester

 � SuperSocksTM size is 3” x 56” and 
FlatSocksTM size is 4.5” x 36”

 � Used to contain spills under and 
around machinery. 

SorbIts® SlipBusters® contain 
absorbent cotton material that catch and 
hold fluids to reduce slip hazards while 
accommodating foot and light-wheeled 
traffic.

 � Cotton pile blend to maximize 
absorbency and durability

 � Yellow striping to enhance visibility

 � Available in three sizes to fit your 
various applications and absorbency 
needs

 � Low profile design, ADA compliant 

13 14

Chit,
Dry Cleaning Operator



Quality Specifications - SorbIts® Safety Data 
Sheets (MSDS) 

are available for 
our absorbent 

laundering 
process at Allison 

Transmission’s 
request

1615
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“
” Debra Locke,

President,
Specialty Machine & Hydraulics

    The shop towels at ITU AbsorbTech absorb the solvent we use in our 
manufacturing far better than any product we have purchased in the 
past. 

ITU AbsorbTech employees are always accommodating. Once we ran 
out of shop towels before our next scheduled delivery. Shortly after our 
phone call they delivered a bag to us.

 
 

UltraTM Towel Solutions

Shop Towel Services

SorbIts® UltraTM Red Shop Towels are 
the strongest, most absorbent towel on 
the market. This multipurpose towel 
is a perfect match for manufacturers, 
the auto repair/service industry or 
any machining application. Used for 
moderate to heavy wiping of oil, grease 
and dirt.  

SorbIts® UltraTM Red Shop Towels are 
100% cotton and polywrapped in bags 
of 50.

ITU AbsorbTech picks
up soiled towels at
Allison Transmission

Towels arrive at our 
processing facility

Towel Laundering Process Flow

u

Towels tumbled before 
wash to remove loose 
metal or foreign matter

Towel types stay separate

Towels weighed 
to ensure proper 
chemical balance

Towels washed 
and dried

Towel types stay separate

Towels tumbled again to 
remove any remaining 
matter/lint

Manual inspection

Operator performs 
visual inspection of 
towels

Density scanning 
technology detects 
foreign matter not 
seen by eye

Operator performs 
hourly quality check of 
towels

Supervisor inspection

Clean towels stored 
by type and staged for 
delivery

Clean towels delivered 
to Allison Transmission

Density Scanning Technology
Metal in towels can compromise your equipment and your employees safety. 

ITU AbsorbTech runs all towels through density scanning technology that can 
detect microscopic foreign matter. 

CONFIDENTIAL INFORMATION
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Zoua,
Towel Team

Towel Program Benefits
 � No automatic towel replacement charges (can be up to 7% of inventory, up 

to $.50 per towel)

 � UltraTM towels are heavyweight, low-linting 

 � Proprietary laundering process reduces chances of foreign matter

 � Cleaner towels are more absorbent - requires fewer towels for the job

 � More cost effective than disposable towels:

 � It takes 3 to 5 disposables to do the work of one UltraTM Red Shop Towel

 � Eliminates the cost of having to dispose of the soiled product

Randy, 
Route Manager

We invite Allison Transmission to tour 
our facility and see our density scanning 

technology in action

u



Quality Specifications - SorbIts® Towels

2019

Safety Data 
Sheets (MSDS) 
are available 
for our towel 
processing 
at Allison 

Transmission’s 
request
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Wet Mops

Mop Services

Wet mops are essential to any good floor 
care program for a clean, professional image 
and to prevent slips and falls. 

 � Our mops are professionally laundered 
for reuse and can pick up and hold more 
water than traditional blend mops.

 � Made from spun cotton and rayon blend.

 � Antimicrobial filament in fiber helps 
prevent odor and mildew. Contains 76% 
postconsumer content. 

 � Allows for scrubbing without breaking down yarn.

 � Blue, 9” reinforced polyester headband, double tailbands for wide surface 
span and even coverage, looped end construction.

 � Absorb two times more liquid than a disposable mop. Professional grade mop 
absorbs five to six times its weight in moisture.

Wet Mop Program Benefits
 � Regular, scheduled delivery to ensure right number 

of mops.

 � Lower overall cost than disposable mops.

 � Absorbs 2X more liquid than a disposable mop, 
reducing slip hazards.

 � Antimicrobial fiber provides bacterial resistance and superior longevity.

 � Professional cleaning process produces a cleaner, more absorbent and longer 
lasting mop. Colored yarn hides soil so your mop looks fresh between service 
cycles.

 � No solid waste to landfill compared to disposables. A wet mop can last up to 
one and a half years, helping you meet ISO 14001 goals.

 � Rental program includes mop handle.

“
”

Pamela Hartmann,
Office Manager,

Pro-Clean Inc.

      ITU AbsorbTech 
provides great service! I like 
that we don’t have to pay an 
employee to clean, organize, 
and inventory our mops. 
[Our Route Rep] can figure 
out what we really need 
before we sometimes even 
know it. 

Check-in, check-out form
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Our wet 
mops will be 

replaced after 
approximately 

40 washes.

ITU AbsorbTech will use the Wet Mop Tracking Form at Allison Transmission. 
The data will be stored in our records for easy access and can be reviewed at 
quarterly visits or as requested by Allison Transmission.

“ ”
    One account now handles all my janitorial and SorbIts® 
needs – very convenient! The program definitely makes 
housekeeping jobs easier, and we have seen substantial cost and 
waste savings.

Rick Soules,
Tool Crib Manager,

Millenium Machining

Chris,
Regional General Manager
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Quality Specifications - Wet Mops

Safety Data 
Sheets (MSDS) 
are available 

for our wet mop 
processing 
at Allison 

Transmission’s 
request

“
” Karen McGee,

Warehouse Clerk,
Steel Dynamics

    ITU AbsorbTech’s glove cleaning program helps us keep our costs down 
and we are keeping gloves out of landfill.  The service from Bob Stillinger 
is able to meet our glove needs and Dan Harris is always aware of how to 
address our contract and billing needs. 

I would recommend partnering with ITU AbsorbTech if you would like to 
save money.

 
 

Glove Services

We clean customer-owned 
gloves for a wide variety 
of industrial applications. 
Our cleaning process is 
unmatched. Simply put, we 
get gloves cleaner. 

Not all gloves are alike so 
not all gloves can be cleaned 
alike. We survey your 
product needs to build the 
best glove program for your 
facility. 

 � Our clean and reuse program extends useful life of gloves and reduces 
new glove purchases

 � Our unique cleaning processes, including water wash and dry cleaning, 
allows for washing a variety of materials such as leather and rubber

 � Compared to “use and dispose” programs, we can save most companies 
up to 40% on their annual glove costs.

2423

Doug,
Regional Sales Manager



Quality Specifications - Gloves

Safety Data 
Sheets (MSDS) 
are available 
for our glove 
processing 
at Allison 

Transmission’s 
request

Program Cost Proposal

25 26

Thank you for taking the time to go over your service program with us. Based on our discussion, Allison 
Transmission would like a service provider to assist in the following objectives:

 � Work within Allison Transmission’s budget to provide a savings over your current program.

 � Proactively manage the program to ensure high product and service quality and consistency. 

 � Assist with decreasing your environmental impact through waste stream elimination. 

We promise high product quality, service consistency, complete transparency and an efficiently 
managed program

 � Our Genuine Service Excellence team eliminates service inconsistencies by delivering preventative and 
proactive maintenance of your account. 

 � We conduct employee training, deliver cost/budget data and make recommendations for improvement. 

 � Our family owned company provides reliable scheduled deliveries, maintains housekeeping standards and 
constantly maintains your program. 

 � With StraightUp!TM billing, there are no hidden charges. You’ll get consistent billing allowing you to plan 
and budget with confidence. We will meet with you on a scheduled basis to go over the costs and make 
recommendations on adjustments to keep costs in line with needs.

Below are our proposal numbers based on the current program. We have alternative products and programs 
that are more cost effective for Allison Transmission. In order to provide those alternative program proposals, 
we need the opportunity to complete a full needs analysis of the facility and complete complimentary trials. ITU 
AbsorbTech is very excited about the opportunity to start a long term partnership with Allison Transmission.    



No-obligation, complimentary trials are available 
for most of our programs. Our Genuine Service 
Excellence Team will conduct a needs analysis and 
install a trial to match the needs of your facility.

A trial period typically lasts two service cycles. This 
allows enough time to experience the quality and 
efficiency of not only the products themselves, but 
also our managed service programs. 

Complimentary Trial

2016 ITU AbsorbTech, Inc.©

Thank you for the opportunity 
to propose our services to 

Allison Transmission!

888-729-4884     ITUAbsorbTech.com

Family-Owned and Operated Since 1930

All our processing facilities are registered to ISO 14001:2004.       
South Bend processing facility also registered to ISO 9001:2008. 

Chris                 

17 years

Compare us to 
alternatives. We 

are confident 
you’ll find our 

program the best 
in the industry

Jim & David
Leef

http://ituabsorbtech.com/

