
Satisfaction by weekday

Date (Ticket Solved) % Satisfaction Score# Satisfied # Unsatisfied % Dissatisfaction Score

02/15/2016
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Customer satisfaction (last 7 weeks)

Week (Mon-Sun) (Ticket Solved)% Satisfaction Score

W1

W2
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W4
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W7

100%

93%

94%

89%

96%

92%

92%

Weekly Bad satisfactions

Ticket Id % Satisfaction Score

217906

218947

219877

220042

0%

0%

0%

0%

Сustomer satisfaction 02/24/2016

Page 1/1

https://analytics.zendesk.com/embedded.html#project=/gdc/projects/i0u0978rzq25k2d2a5p9sillu02vjkeh&dashboard=/gdc/md/i0u0978rzq25k2d2a5p9sillu02vjkeh/obj/47957&tab=8e47caab1100&export=1&request_id=uixabfc6a19d5d5_520%3AHgF0tKNzcbT4hYZP&s=/gdc/projects/i0u0978rzq25k2d2a5p9sillu02vjkeh%7CanalysisPage%7Chead%7C/gdc/md/i0u0978rzq25k2d2a5p9sillu02vjkeh/obj/125826
https://analytics.zendesk.com/embedded.html#project=/gdc/projects/i0u0978rzq25k2d2a5p9sillu02vjkeh&dashboard=/gdc/md/i0u0978rzq25k2d2a5p9sillu02vjkeh/obj/47957&tab=8e47caab1100&export=1&request_id=uixabfc6a19d5d5_520%3AHgF0tKNzcbT4hYZP&s=/gdc/projects/i0u0978rzq25k2d2a5p9sillu02vjkeh%7CanalysisPage%7Chead%7C/gdc/md/i0u0978rzq25k2d2a5p9sillu02vjkeh/obj/125840
https://analytics.zendesk.com/embedded.html#project=/gdc/projects/i0u0978rzq25k2d2a5p9sillu02vjkeh&dashboard=/gdc/md/i0u0978rzq25k2d2a5p9sillu02vjkeh/obj/47957&tab=8e47caab1100&export=1&request_id=uixabfc6a19d5d5_520%3AHgF0tKNzcbT4hYZP&s=/gdc/projects/i0u0978rzq25k2d2a5p9sillu02vjkeh%7CanalysisPage%7Chead%7C/gdc/md/i0u0978rzq25k2d2a5p9sillu02vjkeh/obj/125854


Breached Tickets by first reply

Ticket Id # SLAs Breached (Total)

220075

220078

220079
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220098

220174

220175

220230

220243

220357

220365

220433

220455

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

First Reply by weekday

Day of Week (Mon-Sun) (Ticket Created)

Hour Ticket Created

Tuesday Wednesday Friday

% Achieved % Achieved % Achieved
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0.00

0.00
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0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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First Reply - previous weeks

Week (Mon-Sun)/Year (Ticket Created)% Achieved

W1/2016

W2/2016

W3/2016

W4/2016

W5/2016

W6/2016

W7/2016

0.66

0.74

0.63

0.76

0.76

0.58

0.84

First Reply Time 02/24/2016
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% of One Touch Tickets

Week (Mon-Sun) (Ticket Created)% of One Touch Tickets# One-Touch Tickets # Tickets Solved # Unsolved Tickets

W1
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W3
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W6

W7

0.58
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27

One touch 02/24/2016
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Tickets created by hour, by date.

Day of Week (Mon-Sun) (Ticket Created)

Hour Ticket Created

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

# Tickets Created # Tickets Created # Tickets Created # Tickets Created # Tickets Created # Tickets Created # Tickets Created
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Chats by hour

Day of Week (Mon-Sun) (Ticket Created)

Hour Ticket Created

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

# Tickets Created # Tickets Created # Tickets Created # Tickets Created # Tickets Created # Tickets Created # Tickets Created
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Voice calls by hour

Day of Week (Mon-Sun) (Ticket Created)

Hour Ticket Created

Monday Tuesday Wednesday Thursday Friday Saturday

# Tickets Created # Tickets Created # Tickets Created # Tickets Created # Tickets Created # Tickets Created
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