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Welcome

We work hard to provide our customers with the financial tools they need to achieve
the goals in life that matter. One of those important tools is Online Banking.

Our Online Banking system is designed for ease of use. Whether you access it from
your desktop, tablet or smart phone, it looks and functions the same across all devices.
It is full of powerful features that make it easy to keep track of your finances.

We invite you to take a moment to learn more about the anytime, anywhere
convenience of Online Banking with Falcon International Bank.
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General Information Security

By following our tips, Online Banking at Falcon Bank can be a safe and efficient
method for handling your banking needs. For additional security tips, visit falconbank.
com.

User Identification and Password

Security starts at your computer. Never share your Login ID or password with anyone.
Make sure your password is hard to guess by combining random numbers, letters,
and special characters instead of using your birth date, pet’s name or other personally
identifiable choices.

Secure Sockets Layer Encryption

We use Secure Sockets Layer (SSL) encryption, a trusted method of securing internet
transactions. This technology scrambles data as it travels between your computer and
Falcon Bank, making it difficult for anyone to access your account information.

Secure Access Code

You need a Secure Access Code to access your accounts when you log into Online
Banking with Falcon Bank for the first time or the first time from any new device. This
code is delivered to you via phone call or SMS text message. You can opt to have
your device registered so that you do not have to complete the Secure Access Code
process the next time that you access Falcon Bank’s Online Banking system from that
same device. If you delete the security certificate or “cookie” that recognizes your
device as previously registered, you will need to request another Secure Access Code.

Online Banking Safety Tips:
» Ensure your web browser, operating system, anti-virus software, and other
applications are current and support 128-bit encryption.

* Memorize your passwords and change them regularly.

e Exit your Falcon Bank Online Banking session when finished.

* Do not leave your computer unattended when logged in to Online Banking.
» Do not use public computers or unsecured WiFi when accessing.

» If you receive an error when logged in to your account, report the error to a
customer service representative at 888-310-2265.



General Information Security

Falcon Bank will never send unsolicited emails asking you to provide, update, or
verify personal or confidential information via return email. If you receive an email
inquiry allegedly from Falcon Bank, please report the incident to a customer service
representative as quickly as possible. To mitigate the risk of online fraud and identity
theft, your first and best protection is awareness.

Phishing

Phishing is an online scam tactic that is used to lure users into unknowingly providing
personal data, such as credit card information or Login IDs and passwords. Using
realistic-looking emails and websites, this tactic attempts to gain the trust of
unsuspecting targets and convince them that vital information is being requested by a
vendor they may already have a relationship with, such as their financial institution.

Identity Theft

It is important that you are aware of the dangers of identity theft. Identity theft can
occur when criminals find a way to steal your personal or other identifying information
and assume the use of that data to access your personal accounts, open new accounts,
apply for credit, purchase merchandise, and commit other crimes using your identity.

Logging Off

As a secure practice, you should log off your Online Banking session with Falcon Bank
before you close out of your session, or anytime you walk away from your computer.
For additional security, Falcon Bank will log you out automatically due to inactivity or
when your Falcon Bank session reaches the maximum time limit.

Fraud Prevention Tips:
* Do not open email attachments or click on a link from unsolicited sources.

» Avoid completing email forms or messages that ask for personal or financial
information. Do not trust an email asking you to use a link for verification of
login or account details.

» Monitor your account transactions for unauthorized use.

» Shred old financial information, invoices, charge receipts, checks, unwanted
pre-approved credit offers, and expired charge cards before disposing of
them.

» Contact the sender by phone if you are suspicious of an email attachment.



General Information New Enrollment

Type falconbank.com into the address bar on your browser. Go to the Online
Banking Login box on the Home Page and click New user? Click Here.

This opens the Online Banking new enrollment account verification screen. Enter
all the required information. Here, you will be able to select your Login ID. When
finished, click Continue.

If you need to update your contact information, please call us during our business
hours at 888-310-2265.

A new browser window will open congratulating you for having successfully
enrolled in Online Banking. Click Continue to finish the enrollment process.

You will be directed to a page where you will select the delivery method of your
Secure Access Code. This page will display the contact information on file for your
account. Select either the phone or text message that will enable Falcon Bank to
reach you immediately with your one-time Secure Access Code.

If the contact information we have on file is inaccurate or out-of-date, you
cannot proceed further. Please contact us at 888-310-2265 to update your
contact information.

When you receive your six-digit Secure Access Code, enter it on the access code
screen and click Submit. The Secure Access Code is valid for only 15 minutes. If

it expires before you use it, you must request a new one. If you close the login
screen and then receive the code, follow the above steps again and instead select
“l already have a Secure Access Code”.

Once your access code has been accepted, you will be asked to set up a password.
Your password should consist of at least 8 characters, one upper and lower case
letter, and a minimum of 1 number and 1 special character. Once you have set

up your password and click Submit your profile screen will appear. Please review
and make any changes then click Submit Profile. If you register your device, you
will not have to request a new Secure Access Code when you use that device in
the future.

The Terms and conditions Agreement will be displayed next. Review the Welcom
First Time Users, read and acknowledge that you agree to the conditions by
clicking I Accept.

After accepting the Terms and Conditions agreement, you will be asked if you
would like to register your device. If you register your device, you will not have to
request a New Secure Access Code when you us that device in the future.

Congratulations! You are now logged in to Online Banking with Falcon Bank.


http://falconbank.com/

General Information Logging in

Once you have enrolled as a New User, and logged into Online Banking at least once,
follow these steps for subsequent logins.

We know what counts. PFind Us Search >

‘ E‘é},ﬁ%}{ e, Personal Business Insurance Investments Trust
BANK

About Us

Online Education Center

New Online Banking
Center

g \\ 3
Find Us Personalize your deb Remember m@ Forgot your password?

Lost/Stolen Debit Card 95 .~ /1y Photo Ca

Career:

Locations PrivacyPolicy | Consumer Notice Lost/Stolen Debit Card

1. From our website’s Online Banking login box, enter your Login ID and Password.

2. Forgot your password? Simply click “Forgot your password?” and select where
you would like to receive your Secure Access Code, then follow the instructions to
re-establish a password.

Should I register my device?

If this device is a “private” device where you have exclusive access, you may want to
register your device to have it recognized for future logins to save time. We do not
recommend registering a public device where other people could have access to the
same computer, for example, at a public library.

Logging Off

As a secure practice, you should log off your Online Banking session with Falcon
Bank before you close out of Online Banking, or anytime you walk away from your
computer. For additional security, Falcon Bank will log you out automatically due to
inactivity or when your Online Banking session reaches the maximum time limit.



General Information Home

The Home Screen will give you an overview of all of your accounts at Falcon Bank
displayed in a comprehensive list with available balances conveniently in one place.

To View an Overview of Your Accounts:

{ FALCON BANK

Home Accounts P cdit JUMSEIDNNN Transfer Money Now
Transfers

g m%?:y Available Balance $50.00

= online Activity
- Free Savings “ ’
Statements O oot Avalable Balance $335.22

= Services
AD messages Account Summary

Alerts

Free Savings
000004313

Maintenance 87.02%

Current Balance $335.22
2) Help le Balance $335.22
otal Asset nsactions

Log Off

previous

1. Foraccount transaction history, click the account name to view the Account
Details screen. View transaction details by clicking the transaction.

2. You can scroll through the account summaries by clicking Next or Previous at the
bottom of the summary box.

3. Click the edit button and you will be directed to Account Preferences where you
can modify the nickname of accounts as well as the order in which they appear.
The print button will print a quick summary of your current available funds in all
accounts.

4. Need an action done in a hurry? In the top right —
corner, you will notice options for easy access tools. [t AL C4) B
These Quick Action options allow you to swiftly
transfer money



General Information Messages

Our message center allows you to communicate securely with your bank. Check here
for your alerts, replies to your inquiries and bank communications.

To View Messages:

O selectAll i ) . X X -
Securlti Alert Notification: Device/Browser Registered SUCUEIIT LT

() Security Alert Notification:
Device/Browser Registered

Security Alerts - Do Not Reply 12:59pm - O/ This message should never expire cO XN
() Security Alert Notification: Invalid

Passwt

Security Alerts - Do Not Reply 1257 pm Security Alerts - Do Not Reply 8/12/2016-12:59 PM 9
@ securicylertNotification:Secure This is your requested security alert notification.

Changed

Security Alerts - Do Not Reply 10:41am On 8/12/2016 12:59 PM, Alert me when a device/browser is successfully

registered for A Murphy in the Internet channel.

() Security Alert Notification: Password
Changed o 8
4 If you suspect fraudulent activity, please contact us during business hours. As
Security Alerts - Do Not Reply 10:36 am i Feh 4
this is an automated notification, please do not reply to this message.
() Security Alert Notification: Invalid

Password
Security Alerts - Do Not Reply 10:11am

1 Security Alert Notification: Invalid

Click on the Messages tab.

1. Messages are listed on the left side of the screen. Click the message that you
would like to read and the entire message will appear on the right.

2. Delete 1 orreply < toa message in the upper right corner of the message.
3. Create a new message by selecting New Conversation.

4. Messages automatically expire after a certain period of time has passed. A
message can be saved indefinitely by clicking this box.



Messages & Alerts Alerts

You can create and manage alerts to remind you of important dates, warn you about
the status of your accounts, and when certain transactions occur. When you create an
alert, you specify the conditions that trigger the alert as well as the delivery option to
receive that alert. All alerts will automatically be sent to your Online Banking account
via Secure Messages, regardless of the additional delivery preferences you have
chosen.

To Edit Alert Delivery Preferences:

You can create specific Date, Account, History, Insufficient Funds, Transaction, and
Security Alerts and edit their delivery methods.

Delivery methods include:

e Secure Message within Online Banking
e Email

e Phone Call

¢ SMS Text Message

To Set Up new Alerts:

Alerts o J

~  Account Alerts (1)

When my Current Balance is less My Money Send only a secure
ethan $500.00. XOXXX7815 ; message E:] Edit

--- New Alert -~
Account Alert
History Alert
Transaction Alert

Description Account Frequency Notification Gd 9

- History Alerts (0)
~ Transaction Alerts (0)

Security Alerts

Click on the Alerts tab.

1.

10

To create a new alert, click the New Alert drop-down button. Choose the kind of
alert that you wish to create from the drop-down. A new screen will appear where
you can enter the necessary information. Be sure to click Save when finished.

To view the alerts for each category, click the the category header.

You can easily toggle an alert On/Off without deleting the alert by toggling the
Enabled button.

To view or change details of an already-existing alert, choose the Edit link on the
right end of the alert you would like to edit. Be sure to click Save after you change
any alert details.



Messages & Alerts Security Alerts

Security Alerts allow you to enable specific alerts to keep you informed of changes to
your account and Online Banking profile. Alerts can be delivered via Secure Message
within Online Banking, email, SMS text message, or phone call.

To Edit Security Alerts and their Delivery Preferences:

Alerts

Security Alerts

Description Enabled
T TR - —

Alert me when a computer/browser is successfully registered

©

Alert me when the process to add an external account is started
Delivery Preferences

Alert me when an invalid password for my login ID is submitted
PHONE NUMBER
COUNTRY

Alert me when an invalid secure access code is submitted s

AREA CODE PHONE NUMBER
Alert me when my login ID is disabled

Alert me when my login ID is locked out

SMS TEXT NUMBER
COUNTRY

United States

AREA CODE PHONE NUMBER

NOTE: SMS Text Message: 1 msg/transaction, Msg&Data Rates May Apply

Cancel

Click on the Alerts tab, click on Security Alerts.

1. To activate or deativate an alert, click the On/Off button that corresponds with
the appropriate alert.

2. To edit delivery preferences, click the Edit Delivery Preferences link at the top.
These changes will apply to all Security Alerts.

3. Enter the information for your preferred delivery method.
4. Click Save when finished.

5. [Ifanalertis grayed out, you are not able to edit or disable this alert.

11



Transactions

Account Details

To View Account Details:

There have been 6 transactions on this account since 12/21/2015.
< © My Money
e XXXXXX7815
Account Number

Owner
Current Balance

Q Search transactions

Date ~ Description ~

12016 DRAFTHOUSE LAR LAREDO TX

11916 Deposit

Date: 1/19/16
Description: Deposit
Qe

wm Cristion Coroles
[ Nocroaera

b s

cREDIT

Folconinmacnsi B0

* 0320233815

154 10%00001

Canales Crists,

Subtotal: ~Credits: $50.00 | Debits: $-57.27 Export ~

Fen DDA H# (zmeal

Last Updated: 8/12/2016 12:59 PM

$50.00

320237815 $50.00

7712016

Available Balance
Last Statement Date
$50.00

Reset m

6]

Amount ~ Balance

-$33.58 $5000

$50.00

Ask about transaction 6

58358

(2]

o | 181G

So oo

Previous  10f2  Next

From your Home Page, click on an account for more information.

For account transaction history, click the account name to view the Account

Details screen. View transaction details by clicking that transaction.

specific transaction, you will see more details like

the elements a multi-faceted deposit. You can then click a single element of this
deposit for more information like the image of a check or deposit slip.

You can choose to print only this transaction or click Ask about transaction to

If you choose to Show Filters, you will be able to sort out particular transactions to

1.
2. [Ifyou click on the description of a
3.
send a secure message to Falcon Bank.
4,
view, export or print.
5. Click Print & to print your filtered transactions.

6. You can also Export your filtered selection when working from your computer.

12



Transactions Activity Center

The Activity Center contains pending and processed transactions initiated within
online banking such as funds transfers. The Activity Center does not include
transactions that you make by other means such as ATM or debit card transactions or
payments from within Bill Pay — these types of transactions are shown on the Account
Details page once they are processed and clear your account.

To View Online Transactions:

2° show advanced o\, export (& print

Online Activity 0

Single Transactions Recurring Transactions

Q Search transactions e
Show Filters \/ 9 Reset

Created ~  Status ~ Type ~ Account ~ Amount ~ @

Business Savings -

\/  4/30/2015  Drafted Payroll - Tracking 1D $5.00 Actions -
\/  4/30/2015  Drafted Domestic Wire - Tracking ID: I ERNALCCOUNT $1.00 Actions +
\/  4/30/2015 Drafted ACH Collection - Tracking ID: INTERNAL ACCOUNT - $1.00 Actions -
N/ 4/30/2015  Cancelled Payroll - Tracking ID: INTERMAL ACCOUNT= $0.00 Actions ~

Click on the Activity Center tab.

1. You can choose to view Single Transactions or Recurring Transactions by
clicking on the appropriate tab at the top.

2. Click on atransaction to view more details.
3. Click Show Filters for additional search options.

4. You can search transaction descriptions by typing a word or phrase in the text bar
and clicking Search.

5. Select Actions to perform additional functions like to Copy a transaction or
choose Inquire to compose a Secure Message to Falcon Bank. You can also
Cancel reoccuring transactions and Approve transactions over $5000 or external
transfers.

13



Transfers

Funds Transfer

Online Banking enables you to transfer funds between your own Falcon Bank accounts

quickly and easily.

To Transfer Funds:

Funds Transfer

FROM *

-—-Select From Account--- a

TO*

-—-Select To Account-—

AMOUNT *

DATE * @

8/12/2016 ki)

$0.00

MEMO

Enter letters and numbers only

O Make this a recurring transaction

Transaction Authorized

N

V)

N’

Transaction # is scheduled to process
I

Memo: Funds Trar

Recurs Every

View In Activity Center

* - Indicates required field

Clear

Click on the Funds Transfer tab.

Select the accounts that you wish to transfer funds From and To using the drop-

Enter the dollar amount and date to process the transaction.

(optional) If you wish to setup a recurring transaction, click the checkbox Make
this a recurring transaction. New input fields will appear and you will need

to specify the frequency and date range for this transaction. You can choose to
make this transaction Repeat Forever by checking the box under frequency.

When you have finished entering all of the needed information, select Transfer

1.

down menus.
4,

Funds.
5.

If successful, a screen with an overview of your transaction will appear. All funds
transfers will appear in the Activity Center whether immediate or future dated.
You can view them at this time or click Close and review at your convenience.

If the transaction is higher then $5,000.00 @
a Secure Access Code will be required.

To Approve transaction visit the Activity Center

1. Select transaction.
2. Click on Actions.
3. Select Approve.
4,

14

Choose a method of delivery for Secure Access Code.



Transfers

Falcon To Falcon Transfer

With the Falcon to Falcon Transfer feature, you can send money to any Falcon Bank
member. You can also conveniently link to this account for deposit purposes only.

To Send Money to a Falcon Bank customer:

Falcon To Falcon Transfer

future-cated transfer, linking the account s required.

Single Transfer

You can choose to make a single transfer to anather Falcon account holder or link anather Falcon account holder's account (for deposit purposes
only) to your online login. I you plan to make more than one transfer to the other Falcon account holder, or If you need to create a recurring or

Transfer Funds To Another Account

Make a one-time transfer to another cuscemer's accoun.

Enter Your Account Information

FROMACCOUNT *

XOO00KT815: $50.00
AMOUNT +

Enter Recipient Customer Account Information
RECIPIENT EMAIL ADDRESS *

DESCRIPTION
LAST 4 DIGITS OF ACCOUNT 4+

*Indicates required field

i m

o

Link An Account

Link anotner custamer's account (deposit only) to your online login. Enter Recipient Customer Account Information. This data s to ik 2 target
account o be used In Funds Transfer under the Transaction tab.

RECIPIENT EMAIL ADDRESS * LAST £ DIGITS OF ACCOUNT #

¥ Indicates required field

6-=

Click on the Member to
Member Transfer tab.

1.

Choose whether you will be
making a Single Transfer
or whether you would like
to Link Account for future
use.

For a Single Transfer, use
the drop-down to choose
the account you wish to
withdraw funds from.

If you wish to include a
description to go with
your transfer, do so in the
provided box.

Enter the information for
the person you wish to
receive the funds.

Click Submit.

If you would like to link
this account for future use.
Click Link Account at the
first window; fill out the
requested information and
click Submit.

15



Transfers Fast Pay Person to Person

Falcons Fast Pay P2P allows you to make a payment to someone else thru your online
banking using your debit card.

Register your card:

Debit Card Information

‘Your security is important to us. Please enter your debit card information here.

DEBIT CARD NUMBER EXPIRATION DATE
Show v]

NICKNAME (OPTIONAL)

™

Send Money

Send History

A fee of $1.00 will be charged and added to each transfer request.

RECIPIENT NAME EMAIL OR MOBILE #
9 Adriana S e ®
AMOUNT DEBIT CARD
7.00 Lizy 6685 M|
+ Add a card
MEMO
Whataburger

Reset

Click on the Fast Pay P2P tab.
1. Register your card by entering the debit card number and expiration date.
2. Click Continue.
3. Enter recipient’s information.
¢ Name
e Email or Mobile number
¢ Amount

4. C(lick Continue.

16



Transfers Fast Pay Person to Person

Review

VAN

Recipient: Adriana

Amount: $7.00
Fee: $1.00
Total: $8.00
Debit Card: Lizy 6685
Memo: whataburger
5

Edit Continue

5. Review transaction, if everything is correct, click Continue.

—

-~
" ll;:‘zlﬁ(l:{ON PiVading he P Secure P pod slow. """
P |
1 4 8
Please use the mouse to enter 3-Lgly
your PIN. The keypad will T
scramble after each selection.
5 9 6
XXXX XXXX XXXX 6685 @ 28 BCHEARS
PIN: SUBMIT. _arres
PRESS | CANCEL,/ TO GO BACK
L’@ DO NOT PRESS THE BACK OR STOP BUTTON IN BROWSER! Qrovsecure J

6. Enter PIN number and click Submit.

Transaction #186152 has been processed

Recipient: Adriana

Amount: $ 7.00

Fee: $1.00
Total: $. 8.00
Debit Card: XXXX XXXX XXXX 5364
Memo: Whataburger

History Close

7. Successful transfer

17



Transfers Fast Pay Person to Person

Recipients Notification and Claim of Funds
The recipient will receive a notification via email or text (depending on what you
chose when entering recipient’s information).

________ Original Message -------- #0000 AT&T LTE 11:49 AM % 90% W-D|
Subject: Payment Received PRp—
From: "Falcon FastPay" <Payzur@Acculynk.com> < @

Date: Wed, May 03, 2017 3:35 pm
TO:! tuatbiit e bt st

Text Message
TR —— o Today 11:49 AM
Elizabeth 4 has transferred $1.00 to you for Frosty securely via Falcon FastPay. .
Click underlined link to receive. https:/, payzur.com/Payzur/P2P.aspx2r=cCxaSC8N Elizabeth " sent
you $7.00:

About Falcon FastPay: |

Falcon FastPay is a shared service offered by financial institutions that allows you to securely Falcon FastPay Fl
send and receive electronic payments. falconbank.pa... d

Note: This mailbox does not receive emails. Please do not reply.

1. The recipient needs to click on the link to claim
the funds.

(O I SO A ) ()

Receive Money

You've received a payment of $1.00 for Frosty from Elizabeth

ing information to collect payment:
First Name
Neal

Last Name

Debit Card #
XXOOOXXXXXXX5364

Expiration Date

04 - Apr 21 E]

Receive with your checking account

9 [ 1 accept the terms of service

Deposit Paym

2. Recipient needs to enter his information:
¢ Name and Last Name
e Debit Card Number (where he wants to funds deposited to)
¢ Expiration Date.

3. Click Deposit Payment button.
18



Transfers

Add an External Account

In order to transfer funds to an account outside Falcon Bank, you must first enroll the
new external account. This will ensure the ability to make fund transfers to the outside
account by integrating it into one, simple location.

To Add an External Account

Add An External Account

This form will enable you to request that an external account (an account you have at another financial institution) be linked for electronic transfers.

There are two steps in this process:
« Step 1: Add Your Account
« Step 2: Verify Your Account

Please input the routing number and your account number located on your check (see the sample check below). If you want to add a savings
account, please contact your financial institution for the routing number that they use for savings deposits. Also verify if your account s eligible for
ACH transactions as not all savings accounts allow for ACH transactions. If you have issues with your micro deposit showing up in your account,
verify the routing number with the other financial institution as not all financial institutions have one routing number for all account types.

YOUR BANK

MEMO. Ll el
12123L56789% 0A23L5678904% 1B0.
—_— =

__ Routing Number Account Number

Step 1: Add Your Account
To begin, you will need to input the following information about the account you would like to add:

« Institution's Routing Number

« Your Account Number (Max length of 17 digits)

« Account Type (checking or savings)
Once this information has been entered, click on the Continue button.
Two “micro" deposits and two vithdrawals (equal to the amounts of the deposits) will be generated and sent to your external account (typically
within 1-3 business days). Micro deposits are random deposits in amounts less than $1. Once you have received these two micro deposits in your
external account, make note of both amounts as you will need them later in step 2, the verification process.

« Please Note: Only domestic (U.S.) banks are allowed.

« Ifthe micro deposits do not appear in your account within the specified timeframe, contact the other financial institution to verify that you are

using the correct routing number as some institutions do not use a single number for all account types.

ACCOUNT NUMBER: ACCOUNT TYPE:
Checking B

ROUTING NUMBER:

St \Verify Your Account
on; leceive the amounts of your micro deposits, please click here to enter the amounts and activate your external account

Continue

Click on the Add External Account tab.

1.

Enter the Account Number and the financial institution’s Routing Number in the

spaces provided. These numbers can be located towards the bottom of a paper

check.

From the drop-down menu, choose the Account Type.

Click Continue. You should then receive micro deposits in 2-3 business days

deposited to the external account to show the process has been initialized. Once
you see that you have received these deposits, go to the Verify External Account

tab to enter the amounts and activate your external account.

19



Transfers Verify an External Account

Once you have made a request to add an external account, check the history of that
account and locate the two “micro” deposits that have been made. You will then be
asked to provide those amounts which will verify the ability to make transfers and
prove ownership of the outside account.

To Verify an External Account:

Retrieve List of External Account Requests

This form will allow you to verify the amounts of the External Account Association Requests that you have made. Click the submit button below to
se“lis( of outstanding requests for your Online Banking login.

Account Verification
Please choose an account to verify using the amounts that were deposited to your account.

Status Routing Number Account Number Account Type

Funds have been sent to the target account 9 i gy Tl S Checking

Verify Deposit Amounts
The deposit amounts should be entered in cents (example: $0.12 should be entered as *12").

AMOUNT #1:

AMOUNT #2: 9

(4]
[cer]

Click on the Verify External Account tab.

1. To begin, click Submit. You will be directed to a new window.
2. Select the Account you would like to verify.
3. Enter the amounts of the micro deposits that you see in your external account.

4. Click Submit.

You may now transfer to and from your external account. To approve any transfers
with an external account a secure access code will be required. To approve transaction
visit the Activity Center.

1. Selecttransaction
2. Click on Actions

3. Select Approve
4

. Choose a method of delivery for Secure Access Code.

20



Bill Pay Overview

What is more reassuring than being in control of your finances?
Staying in control of your bills!

Online bill payment with Falcon Bank allows you to stay on top of your monthly
finances with the utmost ease and turn-key efficiency whether you are accessing your
account from a computer or a smart device. Free yourself from the hassle of writing
checks and the clutter that comes with traditional means of paying bills. Having your
bills linked to your Falcon Bank account is a quick and easy alternative to paying your
bills online at the sites of each individual biller.

The first time that you click the Bill Payment tab, you will be asked to choose an
account to use within Bill Pay and to accept the terms and conditions.

When you log into Online banking from a mobile device, you will see the
following List/Grid view. When you access Bill Pay from a computer, you will be
directed to the Advanced Bill Pay Section seen on Page 24.

New Bill Pay Features:

Bill Pay ‘ Grid View|

Advanced - m
ALLSTATE AT&T INTERNET BRICK List View|
Paid $270.33 on 6/25/2014 No Scheduled Payments No Scheduled Payments

No Scheduled Payments

- Grid

See payment history See payment history /' See payment history e o Payment ~ Status ~

3/31/2015 ed Paymel

Advance Lawn Care $30.00 f

12123/2014 o Scheduled Payments
tual Fund
HusatFen $262.67 P

Getting Started with Advanced Bill Pay:

Click on the Bill Pay tab to begin managing your bills online. Click the Advanced
dropdown to view your payees, pending payments, and bill history regarding your
online account with Falcon Bank.

Bill Pay
Q  SEARCH PAYEES @ - List
Add APayee
AAA Visit Bill Pay Site BerkEagle
No Scheduled Payments 13 No Scheduled Payments
Manage Payment Accounts
See payment history ¢ See payment history ¢ See payment history ¢
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Bill Pay Create a Payee

The person or company to whom you are sending funds is known as the payee. A
payee can be almost any company or person you would send a check, like a utility
company, a cable TV provider or even a lawn care service. It may be convenient to set
up a payee to receive payments on a regular basis.

To Create a Payee:

Bill Pay
QA SEARCH PAYEES - a - List
Add A Payee
AAA Visit Bill Pay Site BerkEagle
No Scheduled Payments 1 No Scheduled Payments
Manage Payment Accounts
See payment history & See payment history & See payment history &
Transactions .
CC-Amex

Add Payee Paid $400.00 on 11/7/2011
NaME PAYEETYPE* No Scheduled Payments

Megan Smith Individual v
PAYEE NICKNAME PAYMENT TYPE

Megan Check v
ADDRESS 1

123 Main Street }
ADDRESS2
e

Spring
sTaTE* 20

™ 77388
AREA CODE* PHONE .
PAYEE ACCOUNT #

123456789

Your new Bill Payee has been successfully
created

[ c

Click on the Bill Payment tab.
1. Click the dropdown and choose Add a Payee.
2. Fill out the required information regarding the payee, then click Save.

3. You will get a confirmation screen that your payee has now been created and
added to your payee list.
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Bill Pay Make a Manual Payment

Once you set up your payees, it's easy to pay your bills quickly. When you click on the
Bill Payment tab you will see all of the existing payees you have established so far.

To pay a bill, simply find your payee and fill out the payment information beside the
name.

To Make a Payment:

Bill Pay Click on the Bill Payment tab.
SEARCH PAYEES Advancea - B3 - | 1. Selectthe payee that you would
like to pay.
ALLSTATE AT&T INTERNET BRICK
aii on / No Scheduled Payments. No Scheduled Payments . .
e i . 2. Click the account from which you
“ would like to send a payment.
See payment history /& See payment history See payment history 3. Enter the amount Of payment
CELL CENTERPOINT CHURCH and the delivery method, click
No Scheduled Payments ENERGY Paid $10.00 on 7/2/2014
No Scheduled Payments No Scheduled Payments Save'
4, Choose the date to complete the
See payment history See payment history See payment history tr ansa Ct | on.

5. After you have verified the
information, click Send Payment.

Bill Pay 9

e — B suctan st 6. You will get a confirmation
screen that your payment has

been scheduled, click Close.

CHK Acct: %

FrRom:
4 "
Bill Pay Bill Pay
AMOUNT: — ——— 9
S Noscheatearamens | AT Mo Scheduled Payments slect Slaah:
€ omeren b s b
DELIVERY METHOD:
Select a method > $ 45.96 Sl
oATE:
Select a date. i

BASIC SAVINGS

. -

5000 00 >
0 3
DELVERY METHOD:
Standard >

10282015 i} 03282015

Your bill payment was processed
successfully.
Amount: $1.00

Expected Arrival Da
Process Date: 0

Delivery M-

sta 6 o
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Bill Pay Search Bill Pay

Here you can quickly pay bills by searching payees by name, last payment date,
scheduled payment or status.

To Search Your Bill Pay History:

Bill Pay

o | B o

i $1,985.2%
Elecironic Witharawal, Standard Elecr
B26201

MNama = Last Paymaent = “Scheduled Payment = Status ~

5 $200.7:

rawal, Standard Electr

Add A Payee

AAA Visit Bill Pay Site BerkEagle
No Scheduled Payments 13 No Scheduled Payments

Manage Payment Accounts

See payment history ¢ See payment history & See payment history ¢
BMC CoPay CC-Amazon CC-Amex
No Scheduled Payments No Scheduled Payments Paid $400.00 on 11/7/2011

No Scheduled Payments

Click on the Bill Payment tab.
1. You can view Pending or Processed transactions on the right side panel.
2. Inany view, you can search your previous Payees using the Search bar.

3. InListview, you can sort by headers. Simply click the arrow next to the desired
category.

4, In Grid view, to see payment history for a specific Payee, select See Payment
History on the bottom of the grid of the chosen Payee.

5. To access additional screens, click the Advanced drop-down, and then Visit Bill
Pay Site.

24



Bill Pay Edit or Cancel Pending
Transactions

You can see all Pending and Processed transactions listed on the right-hand panel.

To Cancel a Pending Transaction:

Bill Pay

519852
Nama Last Payment = Scheduled Paymaent = Status 6( tronic Withe emt}a rd Electr.
6262018

£200.73
Elrr ronie Withdramal, Standard Elecr.
GIN2017
SNw2015
$4783
S200.0(
jorarwal, Standard Electr
61212008

&MN2015
£87.37

Payment Scheduled

Click on the Bill Payment tab.

1. You can view only Pending or only Processed transactions by selecting the
appropriate button on the right-hand panel.

2. You can see the Pending payments marked as scheduled in green under the
Status header.

3. To edit payee information, like address or phone number, click the ¢ icon.

4, To cancel a pending payment, click the appropriate line item in the right-hand
panel.

5. Anew screen will appear. Click Cancel Payment. You should see a confirmation
screen to show that this action is completed.
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Advanced Bill Pay Overview

What is more reassuring than being in control of your finances?
Staying in control of your bills!

Bill Pay with Falcon Bank allows you to stay on top of your monthly finances with the
utmost ease and turn-key efficiency. Free yourself from the hassle of writing checks
and the clutter that comes with traditional ways of paying bills. This is a quick and easy
alternative to paying your bills online at the sites of each individual company.

The first time you click the Bill Payment tab, you will be asked to choose an account to
use within Bill Pay and to accept the terms and conditions.

Pay From | Main Checking *53265 - GUAWTEED m‘;r‘mm
“ Checkfree
Payment Center N
Pay Bills GUARANTEED
ONLINE PAYMENTS
e TS RSP R L
LEARN MORE >> a
AddiManage Groups
[#] Credit Cards (Bill Reminders w
[+] Household s
- help you track when a bill is due.
q Yz 5| ] [ ,
“108JC Pay today Set Up Reminder
g Mortgage Group N i @l /
PAY Loan f
‘8953 Pending Payments w
——  Lone OskLawn Care
(] Vard Senvios s I 1B | [ verizon $7500  10/252014
“14790 Pay today 108G [k Changs Cancel
Gl Lin Uilfies s [ 1B || ciy utites $60.00 1012712014
20078 Pay today 1234 Change Cancsl
[T Total $125.00
[+] Unassigned i\ v
Make Payments | | [ Recent Payments

Click the Bill Payment tab to begin managing your bills online.

The Payment Center is a guide to your billers, bills due, as well as where you would
edit or delete scheduled payments. Also featured are icons in the Features column
will help you navigate and are defined below:

GET | E-bill enrolled

BILL)  Enrolled to receive E-bill for this biller.

AUTO  Enroll biller(s) to E-bills

PAY | Receive billing information straight to your Online Account.
' Blll‘ E-bill payment due

An E-bill has been posted to your account, ready for payment.

GET | Recurring payment

Bill) A recurring payment has been set up in Manage My Bills.
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Advanced Bill Pay Biller Setup

The person or company to whom you are sending funds is known as the biller. A
biller can be almost any company or person you would send a check, like a utility
company, a cable TV provider or even a lawn care service. It may be convenient to set
up a payee as an automatic payment so that there is no need for repeating the same
scheduling process each month.

To Set Up or Edit a New Biller:

Pay From | Main Checking *53255 - CUARARIEED ® Checkfree
Payment Center —
Pay Bills - GUARANTEED

ONLINE PAYMENTSS q

LEARN MORE >> \
Add/Manage Groups

[+] Credit Cards n ﬁill Reminders )

[+] Household
help you track when a bill is due.
Verizon
Sl Prone s I & ,
*108JC Pay today Set Up Raminder
AT s l g Y,
PAY Loan ~
89593 ﬁ’ending Payments
Lone Oak Lawn Care
BiLL Yard Senvics 9 $ | I @ Verizon $75.00 10/25/2014
14799 Pay today *1080C k Change Cancel
Sil| Eleciic 8| [ B | | iy usites $5000 102712014
“20076 Pay today 1288 Change Cancel
[ bewmnos Total $125.00
[+] Unassigned \ J
Make Payments (Recent Payments W

In the Payment Center you will see your billers listed.
1. Click the different categories to see more billers.
2. To Add a company or person to pay, click the button at the top of the page.

3. Tosee or change information for a current biller, click the name of the biller you
would like to edit. You will see detailed information about that biller including
address, telephone number and even recent payments completed.
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Advanced Bill Pay e-Bills

E-bills are a fast and convenient way to receive your bills each month. If your biller
offers an electronic version of your bill, the e-bill icon will be located next to the name
within the Payment Center. After activating a biller with e-bills, you will start receiving
your bill directly within your Falcon Bank Bill Pay account. No need to shuffle through
biller information or access each individual biller's website to pay your bills—you can
get it all right here and never miss a payment!

To Set Up e-Bills for an Existing Biller:

National Power

National Power Company
*41102

One more bill can be
delivered here.

hl’l‘ledcan Natural Gas

American Natural Gas
*56734

Have your bill delivered here, safely and securely @

Sign up now to have your National Power Company Sample Bil
bill delivered here!

Control—See and pay bills when you want from
wherever you are.

Reminders—Get an e-mail for each new bill.
Security—Reduce the risk of your bills getting lost or
stolen.

Convenience—View and print past bills anytime.

For your security, National Power Company requires the following information for
verification.

Mothers Maiden Name: Smith

E-mail A : | johnb il.com

@ I have read and agree to the biller's Terms & Conditions

Your bill will be delivered here and will no longer be delivered in the mail. You can

cancel at any time.
2

1. Clicking on theicon. ﬁ

2. After selecting to sign up an existing payee for e-bills, fill in the required fields.
When completed, click Submit.
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Advanced Bill Pay Schedule Payments

No check? No pen? No problem! Our payment scheduling feature is the only thing
you need to accomplish your bill pay needs. With only a few quick and easy steps,
hassle-free bill pay is just a couple mouse clicks away!

To Schedule a Payment:

Pay Bills © T Payment Assistant [¥]
Pay From [ 54321 Avalilable Balance: $3,032.70 < ‘April 2011 [S
FeRneiieonnt Pay Dateis the date
S MTWT F s| thebilerrecieves the
Features | Biller Name [ Amoum“ Pay Date payment electronically
ABC Mortgage and we withdraw the
*45678 $ money from your
account. Tell me more.
American Natural Gas —
56734 $ ]
. . 20 2122 23
fe SEltfmtvisa N 24 25 26 27 28 29 30
e National Power Company
@ 0948 $ May 2011
= Western Auto Finance [T
%is Yestern Auto Finance s SMTWTFS
J . 1234567
oe's Lawn Care
67512 $ 8 91011121314
Kelly Thomas 1516 17 18 19 20 21
$ 22 23 24 25 26 27 28
Make Payments 29 30 31

In the Payment Center, notice the billers are listed by name and account number.

1. To schedule your payment, enter the Amount and the Payment Due Date. You
may even use the calendar feature for your convenience.

2. Click Make Payments when finished.
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Advanced Bill Pay Automatic Payments

It may be convenient to set up a biller to receive payments on a regular basis, such
for your child’s schools lunches. Why must you pay by repeating the same scheduling
process each month? With our Automatic Payment option, you can remain confident
that your payments are taken care of automatically without you doing a thing!

To Set up Automatic Payments:

Set Up Automatic Payments @

Asterisks (*) indicate required information.

s

*Payment Amount $ 56.21
o O Al Payments are the same amount
O The amount of the last payment should be $

*Send First PaymentOn 171 ,56/08 | [:1

“Payment Frequency

*Send Payment Until @ | change or cancel this payment
O Atotal of payments are sent
O But not after

You can also receive an email about your automatic payments.

E-mail address Jjohnb@gmail.com

E-mail address ¥ Email me when the payment is pending
() Email me when the payment has been sent
() Email me before sending the last payment

| Set Up Payment | | Cancel

In Manage My Bills, select the biller for which you would like to set up automatic
payments. Select Add an Automatic Payment.

1. Fill in the required fields to complete your request for a automatic payment,
including process date and frequency.

2. When completed, click Set Up Payment.
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Advanced Bill Pay Change/Cancel Payments

Even after you have scheduled a payment, you have the ability to change or cancel
your payment up to the time it is begins processing. This convenient feature gives you
the freedom to change the way you make your payments.

To Change or Cancel Payments

Features | Biller Name [ Amount | -Bills.The easiest way
AUTO) ABC Mortgage to payyourb’”s' LEARN MORE>>
PAY| 45678 $

American Natural Gas
56734

Bill Reminders HOe

it Fi |
ﬁﬁié“ e You can set up reminders to help you track

when your bills are due. We alert you of any
electronic bills you've set up too.

(o

Ger|  National Power Company
Biit| oo $

= Western Auto Finance Set Up Bill Pay Reminders
B $
DUE
Joe's Lawn Care
*67512 $ w 1 -
Kelly Thomas s Pending Payments HEe

Biller Name [ Amount [ Pay Date

Make Payments National Pcwercompg $115.76  10/23
0948

Change ~Cancel

Western Auto Finance $361.92 10/15
*5821
Processing

Recent Payments HO®

BillerName | Amount | Pay Date

ABC Mortgage
R orgag $962.49  10/01

1. Locate the Pending Payments box in the Payment Center.

2. Click Change to edit your payment in a secondary screen. You may change the
Pay From Account, Pay Date or Pay Amount.

3. Click Cancel if you do not wish to process the payment.
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Advanced Bill Pay View Bill History

When you receive an E-bill, you also have the luxury of viewing your bill directly from
your Falcon Bank Online BankingAccount. You may also print the information for
future reference so you are always a step ahead!

To View Bill History:

Bill History ©)]
Biller Name Account Amount Pay Date Confirmation Status
Wester Auto Finance *5821 $361.92 09/15/2008 846V3-48Z2Z4 Paid

The funds for your payment to ABC Mortgage were withdrawn from your *54321 account on 07/01/2008. ABC
Mortgage received your payment electronically on 07/01/2008.

If you have a question about your bill or about crediting the payment to your biller account, please contact ABC

Mortgage directly.
Finished

If you have a question about this payment, you can send us a payment inquiry.

Click the link on the payment amount.

1. Inthe pop-up window, review the pay date, amount, confirmation number and
status.

2. Once you have reviewed the details, click Finished.
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Services

Stop Check Payment

Using Online Banking with Falcon Bank, you can initiate a Stop Check Payment request
from any device. You can review the status of your request in the Activity Center. The
stop payment, once confirmed, will remain in effect for six months.

Contact Falcon Bank at 888-310-2265 for current fee information.

To Initiate a Stop Payment Request:

Stop Payment

Complece

nequestTvee

Banicw

* | Entera brief note to include with this request

& Description
0

Stop Payment

AAAAAA

* | select an Account

* | Are you requesting to stop payment on one or multiple checks?

Single Check

Click on the Stop Payment tab.

1. Choose request type; single
or multiple checks.

2. Click on each category
header on the left to select
an account, enter a check
number, amount and choose
the date of the check.

3. When entering the check
number or amount, be sure
to click Save.

4. When completed, click Send
Request.
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Services Order Checks

With Online Banking, you can conveniently reorder checks online.

To Order Checks:

Check Reorder

Please choose an account to reorder checks.

PRIME SHARE X)GOWas $0.19

HSA SHARE JOOCX M $0.00 0

MONEY MARKET CHECKING XXGK 1 $0.02

cusrouenseruce

‘ ‘ HARLAND CLARKE"

powsred by Y HARLAND CLARKE

Personal Products
* Personal Check: Personal Products
rity Pre That
: 5 N
e Your Credit Card Info Can Be °§" °"§'°""
| e Stolen from 20 Feet Away 4.~.§
e CardDefense™ sleeves help block electronic -
> part " pickpocketing by wireless scanners Shipping Included!
? Collegiate
” Most Poouier [l Personal Checks VewAi - [Jf] Home Office/Desk Products View Al
? View Al NEW. [ j_ £ r—“
i g ... .__LE : -J;
? New Designs Recycled Patriotic &
Security Products Inspirational DeskEndStub  Desk Registor Dosk Registor
? Fun & Frivolous That Help Protect Ringbound
Your identity
? Warner Bros. r — i - JR—
X : NG - e —]
Nature & Scenic b= L 9 =
> At&Culure Collegiate Most Popular View All
: Deskitereat  Dosk Mamory Sub  Dosk Compoct
> Animals
* Sports Vewai [Jf] Deposit Tickets View Al
> Charitable
5 =T
Seecialty Binding Styles 4
Labols ‘A
> Special Purpose Checks Deposit Tickets
Checkbook Covers Registers.
” Value Bundles

Click on the Check Reorder tab.

1. Choose the account for which you would like checks ordered.

2. You will be redirected to our trusted vendor’s website to complete your order.

If you notice that you are missing checks, please

contact us right away so that we can take precautions

to safeguard against identity theft and fraud.



Statements Statements

The e-Statements feature is a great virtual filing system, saving paper and space in
your home or office by allowing you to view and store your statements electronically.

To View Your Statements:

PDF Verification
The E-Sign Act requires us to verify that you are able to view PDFs. Please help us by following these two steps:

Press "Get Code"—you will see a PDF with a Paste the code exactly as it appears into this
code for you to copy and paste. field and click Verify. (Can't see a PDF?)

=10 @

Statements

ACCOUNT

© :

DATE DOCUMENT TYPE

¥ | pdf v

Click on the Statements tab.

1. To verify that you are able to view a PDF on your computer or smart device, you
will need to click the Get Code button. Your computer or device will prompt you
to save a PDF. Save this in an easily accessible place like your desktop or home
page. You can delete this temporary file after you have completed the verification
process.

2. Open the PDF. You will see a short code. Type that code into the verification code
field; then click Verify.

3. Using the drop-down menus, select the Account, Cycle, and Document Type for
your statement, then click Get Statement.

35



Maintenance Text Enrollment

Once enrolled in Text Banking, you can check balances, review account history and
transfer funds from your Online Banking account using any text enabled device.

To Enroll in Text Banking:

Text Wment

Opt out and disable text banking.

— )

@ Agree To Terms*

Msg & Data rates may apply. Text HELP to 226563 for help. Text STOP to 226563 to cancel. Hecewgnc per query

SUMMARY OF TERMS:

By entering your phone number you acknowledge that you agree to the terms of service and are subscribed unfil you send STOP to Q2ebanking Text
Banking. provided by Q2ebanking. Q2ebanking Text Banking works with: Altel, ATAT. Boost Mobile. Cincinnati Bell. Sprint PCS. T-Mobile. U.S. Celular,
Vigin Mabile USA, and Verzon Wirsless but s not compatibl with al handsats. Receive barking accoun alerts. Fleceve 1 message per query. Meg &
Data rates may apply. | confirm that | hold the account cormesponding to the mobile phone number | have entered, or that | have the acco
permission to use this service. For help, send HELP to 226563, To cancel, text STOP to 226563 at anytime. For support, visit suppor

call §12.275.0072.

* - Indicates required field

To enroll, click the Text Enrollment tab.
1. Toggle the Text Enroliment button from OFF to ON.
2. Enter your phone/SMS text number.

3. Read the terms and conditions, select Text, nickname your accounts, and check
the Agree to Terms box.Click Save to complete enrollment.

To enable your accounts to be viewed in Text Banking,@
visit Account Preferences, select TEXT, nickname your

accounts (maximum of four characters and click enable.

Text Command Options To  # For The Following Information:

BAL or BAL <account nickname> Request account balance
HIST <account nickname> Request account history
XFER <from account nickname> Transfer funds between accounts

<to account nickname> <amount>

LIST Receive a list of keywords

HELP Receive a list of contact points for
information on text banking

STOP Stop all text messages to the mobile device
(for text banking and SMS alerts/notifications)

START Enable message send/receive for text
banking

36



Maintenance

Security Preferences

In Security Preferences, you can change the different designations that help keep your

account secure.

To Set Up or Change Your Security Preferences:

Click on the Security Preferences tab, choose a preference to edit.

Security Preferences

Change Password

Secure Delivery Change

Change Login ID

Password

When changing your
password, be sure that you
follow the guidelines for
creating a strong password.

OLD PASSWORD *

NEW PASSWORD *

Change Password

CONFIRM NEW PASSWORD *

* . Indicates required field

The New Password and Confirm New Password fields must match

Password must be at least & characters long.

Password can be no more than 45 characters long.

Password must contain a minimum of 1 numbers.

Change Password

LoginID

Be sure to create a login
that you will remember, but
that is not too recognizable.

Change Login ID

Type your desired new Login ID in the field below.

NEW LOGIN ID *

Login ID must be at least 6 characters long;

Login ID must be no more than 50 characters long.

- Indicates required field

Secure Delivery

Make sure that we have

your correct email and phone
number on file so you can
receive Secure Access Codes
when logging in from an
unregistered device.

Secure Delivery Contact Information

proNE

ML

*-Indicates required field

andror

T e
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Maintenance Account Preferences

In Account Name/Order you can select nickname and viewing preferences for your
Online Banking accounts.

To Set Up or Change Your Account Nickname or Viewing Preferences:

Account Preferences

Enter a display name to be shown for each account.

My !\(Igney o Order 9

Free Savings Order
X0000X4313

&

Click on the Account Name/Order tab under Maintenance.
1. Customize nicknames for your accounts.

2. Change the display order of accounts on the home page by entering a number on
the right side of the nickname.

3. When you are happy with your choices, click Submit.
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Maintenance Update Your Contact Info

It is important to maintain current contact information on your Falcon Bank account.

To Update Your Contact info:

Contact Information
Complete and submit this form to initiate an update to your contact information for one or more of your accounts. Bank will contact you to complete the
update.

ADDRESS 1+
Select an account
13610 Barrett Office Dr.

ADDRESS 2
Address 2

MY MONEY - 000007815

ary e

Ballwin

STATE *

Missouri

ap

63021

PHONE COUNTRY

United States

HOME PHONE

Home Phone

WORK PHONE
Work Phone
CELL PHONE

(956)763-5056

E-MAIL ADDRESS *

steve@mcompany.com

* - Indicates required field %

Select All Clear All

FREE SAVINGS - 000004313

o

o

Click on the Address Change tab.

1.

2.

Update your contact information including phone, email, and mailing address.
This does not, however, change your secure access delivery points. To make
changes to your secure delivery information visit the Security Preferences tab
and edit Secure Delivery.

Once you update your information, please click Submit to send us your changes.
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