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PRESIDENT’S  CORNER
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Whenever I hear this song, I can feel a serene 
breeze and a smell a hint of jasmine in the 
air…and then I remember what summer 

means in community association management! 
What comes to mind is that the communities come alive, 

there’s splashing in the pools, the fountains and aerators 
are bubbling in ponds, folks are playing tennis and bocci 
ball, children are enjoying the playgrounds, beautiful herd-
ing dogs are chasing geese and every now and then, you 

“Summer breeze, makes me feel fine,  
blowing through the jasmine in my mind”

Darrell Crofts, Jimmy Seals – Summer Breeze

walkers.  Please keep an eye out for your neighbors, they 
are all special with none to spare as the saying goes. 

Luckily, there are some ways for managers, business 
partners and community volunteer leaders to get away from 
the daily grind and enjoy fun programs and events that CAI 
NJ has to offer:

 June 13 – Building Membership Bridges: Networking 
Party and Happy Hour, a joint venture with the PADELVAL 
chapter.  From 5:00PM - 7:00PM at the Lambertsville 
Station, in Lambertsville.

 June 16 – CA PAC 9th Annual Day at the Races at 
Monmouth Park Race Track.  

 June 27 – 2017 Dennis R. Casale Memorial Golf 
Outing at Forsgate Country Club.

Check out the chapter website for more info and registra-
tion forms for these fun events!

Hopefully many of you will be taking great vacations 
during the summer as well.  Don’t forget to bring a copy 
of Community Trends® with you and get a picture with the 
magazine at your vacation destination and submit to CAI 
NJ Chapter office to be added to the next Community 
Trends® edition.  

 Wishing you all Sunshine, Peace and Love,
 Denise

"Safety is always paramount 
during the summer, especially 

with the walkers, children riding 
bikes, joggers and dog walkers."

get hit with a spray of water from a wayward sprinkler 
head!  The activity goes on until dusk, which is happily later 
in the evenings of summer.  We are at the hub of this whirl 
wind of activity; managers and vendors who have what it 
takes to keep all of this going for our community’s safety 
and enjoyment.  

Safety is always paramount during the summer, especial-
ly with the walkers, children riding bikes, joggers and dog 
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LOOKING  AHEAD
 LARRY THOMAS, PCAM   |    CAI-NJ CHAPTER EXECUTIVE DIRECTOR

"This year’s Senior Summit 
(under the guidance of Angela 

Kavanaugh and the CAVL 
Committee) has a revamped 

program which makes it more 
timely and interactive."

This issue of Community Trends® is very important to me 
as it relates to this year’s Senior Summit. The Senior 
Summit is one of our best attended homeowner events.  

I connect to this seminar for several reasons, I started my man-
agement career in 1984 at the communities at Concordia 
in Monroe Township and spent the majority of the next 30 
plus years managing age-targeted communities.  My last 
position prior to assuming my current role as CAI-NJ’s Chapter 
Executive Director was the Senior Manager for Renaissance 
at Manchester, which by the way has generously hosted our 
Senior Summit for the past several years.  So, I consider myself 
“A Senior Manager of Senior Communities.”

 This year’s Senior Summit (under the guidance of Angela 
Kavanaugh and the CAVL Committee) has a revamped 
program which makes it more timely and interactive. Please 
read Angela’s “Inside Connection” article on page 11 for a 
better description of the revised format.  This is a free event  
for our homeowner/board members and community man-
agers only, and a complimentary breakfast will be served.  

Please take the time to read the articles in this issue as 
they relate to our lifestyle communities which is a vast per-
centage of our CAVL membership.  And just as important, 
if you’re a manager, board member or community volun-

teer, mark your calendar and plan on attending this year’s 
Senior Summit.  I’m sure you will find the new format more 
interesting and informative.

A quick note of congratulations to the following members 
who were recognized at this year’s CAI Annual Conference 
in Las Vegas.  Dave Ramsey, Esq. received the Distinguished 
Service Award, Ron Perl, Esq. was awarded the Outstanding 

Volunteer Service Award, Mitchell H. Frumkin, RS, was given 
the Award of Excellence in Designations and Larry Sauer, 
CMCA, PCAM was inducted into the Recruiter Club Hall of 
Fame. Also, CAI-NJ received a chapter award for developing 
and hosting their in-person Educated Business Partner Class.  If 
you have the opportunity, please take the time and send these 
special members a  congratulatory email or phone call. n

Show us where you’ve taken Community Trends® —  
send your photos to CAI-NJ at communitytrends@cainj.org
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CAI-NJ Excutive Director, 
Larry Thomas, PCAM, 
at the CAI National 
Conference in Las Vegas 
last month.

Community Trends® Travels!
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Manager & Business Partner Round Table
TBD
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NJ Convention & Expo Center, Edison

M-100: The Essentials of Community 
Association Management
Monroe Twp.

October

26-
28

17
18

Board Leadership Development Workshop
CAI-NJ, Freehold

Lecture Series
CAI-NJ, Freehold 

CA-PAC- Day at the Races
Monmouth Park, Oceanport

Manager & Business Partner 
Round Table
Forsgate Country Club, Monroe Twp.

Dennis R. Casale Memorial Golf Outing
Forsgate Country Club, Monroe

june

8
13

22

27

16

EVENTS & EDUCATION

CALENDAR2017

For More Information contact events@cainj.org. 

EVENTS ARE SUBJECT TO CHANGE

Senior Summit
Renaissance at Manchester, Manchester

3rd Annual Olympics
Thompson Park, Jamesburg

M-340: Large Scale Management
Monroe Twp.

JULY

13

27-
28

19

September

14
19

7

20
28

CAVL Round Table
TBD

Manager Leadership Workshop
TBD

Lecture Series
CAI-NJ, Freehold

Business Partner Meet-Up
TBD

FAST Meet-Up
Hopewell Valley Vineyard, Pennington

DECEMBER

FAST Meet-Up
TBD, Red Bank14

AUGUST

10
15

Annual Beach Party
Martell’s Tiki Bar, Point Pleasant

Board Leadership Development 
Workshop
CAI-NJ, Freehold

Lecture Series
CAI-NJ, Freehold22

AUGUST

10
22

Annual Beach Party
Martell’s Tiki Bar, Point Pleasant

Lecture Series
CAI-NJ, Freehold

September

14
19

Manager Leadership Workshop
TBD

Lecture Series
CAI-NJ, Freehold

Senior Summit
Renaissance at Manchester, Manchester

M-340: Large Scale Management
Monroe Twp.

JULY

13
27-
28

November

Manager & Business Partner Round Table
TBD

16

Preconference Networking Reception
TBD, Edison

Annual Conference & Expo
NJ Convention & Expo Center, Edison

M-100: The Essentials of Community 
Association Management
Monroe Twp.

October

26-
28

17
18

Board Leadership Development Workshop
CAI-NJ, Freehold

Lecture Series
CAI-NJ, Freehold 

CA-PAC- Day at the Races
Monmouth Park, Oceanport

Manager & Business Partner 
Round Table
Forsgate Country Club, Monroe Twp.

Dennis R. Casale Memorial Golf Outing
Forsgate Country Club, Monroe

june

8
13

22

27

16

Manager & Business Partner Round Table
Stockton Seaview Hotel & Golf Club, Galloway

M-205: Risk Management
Monroe Twp.

MAy

18-
19

16

North/ Jersey Legislative Update
Eagle Ridge POA, West Orange

South Jersey Legislative Update
Horizons at Woods Landing, Mays Landing

CA-PAC Fundraiser -SOLD OUT
Top Golf, Edison

Lecture Series
CAI-NJ, Freehold

Spring Break Party
Windows on the Water, Sea Bright

APRIL

25
27

20

4
18

EVENTS & EDUCATION

CALENDAR2017

For More Information contact 
events@cainj.org. 

EVENTS ARE SUBJECT TO CHANGE

mailto:events@cainj.org
mailto:events@cainj.org
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LEGISLATIVE UPDATE
CHRISTINE F. LI, ESQ., CCAL
PARTNER, GREENBAUM, ROWE, SMITH & DAVIS LLP
LEGISLATIVE ACTION COMMITTEE CHAIR

CAI-NJ and the Legislative Action Committee exhibit-
ed at the Annual Spring Conference & Exposition 
of the New Jersey Conference of Mayors in April 

in Atlantic City. LAC members Caroline Record, George 
Greatrex, and Paul Raetsch staffed the booth and Paul 
Matacera of MBI*GluckShaw (who is a former mayor 
to North Brunswick Township) initiated contact between 
CAI-NJ and LAC members and the mayors and other gov-
ernmental officials who attended the conference.  The LAC 
thanks Larry Thomas and Laura O’Connor for their help in 
making the LAC’s participation possible and joining LAC 
members at the booth.  The conference was just one more 
way to showcase our organization.

In last month’s issue of Community Trends®, LAC member 
Caroline Record wrote about the four (4) legislative update 
programs conducted throughout the State.  Members of the 
LAC spoke in Mays Landing, Manchester, Monroe, and West 
Orange, together with Tim Martin of MBI*GluckShaw.  All 
of the programs were all well-attended and well-received by 
both members and non-members of CAI-NJ, as LAC brought 
attention to the educational and political arena in which the 
LAC operates.  We thank the Woods Landing, Leisure Village 
West, Encore at Monroe and Eagle Ridge community associ-
ations for hosting our programs. Please visit page 30 to view 
photos from the event.  

The LAC is planning on expanding the exposure which 
these events give to CAI-NJ by exhibiting at the Annual 
League of Municipalities Conference in Atlantic City, 
which begins on November 14.  The League describes 
itself as an “association created to help communities do a 
better job of self-government through pooling information 
resources and brain power.” All 565 municipalities are 
members of the League. Obviously, many of the concerns 
of CAI-NJ are the same concerns which the officials and 
citizenry of our municipalities have. This is true for proposed 
legislation, either on a State or local level, which impacts 
our communities and the municipalities in which they are 

located.  Working with municipalities and their governmen-
tal officials is another proven way for LAC to better serve 
its communities.  

In surveying the bills for the “Senior Summit” theme of this 
edition of Community Trends®, the LAC is currently monitoring 
A3431, a bill which requires that security measures be imple-
mented in the lobbies of certain senior citizen high rise build-
ings in certain high crime areas, as defined by the NJ State 
police.  The security obligation must be met through stationary 
licensed security guards in the lobby and 24-hour monitored 
video surveillance cameras. The Commissioner of Community 
Affairs could order a building owner in a municipality with a 
violent crime rate of six or less per 1,000 persons to provide 
security in the lobby or other common area upon evidence 
of persistent criminal activity against residents in the building. 

The bill also provides that if a retirement community consists 
of a number of buildings, in which no single building has 50 
units or more, but the total number of units for the community 
is 50 units or more, then the licensed security guard or guards 
shall be required to patrol the entire complex and provide 
adequate proof of the regular patrol of the entire premises. 
The video camera surveillance and recording shall include all 
entrances and exits, and the recordings shall be maintained 
for at least 60 days.  Because of the relatively few community 
associations which qualify as senior citizen high rise buildings 
in certain high crime areas to which the bill applies, the LAC 
decided to monitor this bill to follow the impact of any amend-
ments to this bill. 

While I typically discuss bills that the LAC supports, in 
recent months, the LAC has decided to monitor or oppose 
a number of bills.  Writing to you on some of those bills will 
give you a sense of what goes on behind the scenes, what 
some of your legislators’ concerns are which may be only 
tangentially related to community associations, and what 
the efforts of the LAC are relative to bills it is not supporting.  

Here are some of the bills, which may affect community 
associations, that the LAC has decided to monitor:
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• A 2743.  This bill authorizes municipalities to provide 
for the imposition and collection of special assessments 
to secure the developer’s recovery of the cost of certain 
improvements in connection with redevelopment projects.

• A 96 and A 97. These bills would implement recom-
mendations set forth in reports of the Code Advisory 
Council and an ad hoc committee formed by the Fire 
Safety Commission to review fire safety issues in multiple 
dwelling structures of lightweight wood frame construc-
tion.  In part, the review of fire safety issues and these 
bills are in reaction to a large uncontrolled fire occurred 
at a multiple dwelling complex in Edgewater Borough, 
New Jersey on January 21, 2015. 

• A3743/S3473. This bill establishes temporary mort-
gage relief programs for certain owners of real property 
impacted by “Superstorm Sandy.” 

• A1425. This bill would modify the requirements for 
furnishing performance and maintenance guarantees 
under the “Municipal Land Use Law.” Under current 
law, a municipality may require a developer to post 
performance guarantees to ensure that certain types of 
improvements are completed. This may include improve-
ments that are not being dedicated to a public entity.   
Under the bill, with the proposed committee amend-
ments, a municipality would only be able to require 
developers to post performance guarantees that cover 
improvements being dedicated to a public entity. The 
LAC is opposing this bill.

With deep sadness, I close this month’s column by not-
ing the passing of Richard Kennedy on April 21, 2017.  
Richard embodied the true meaning of a CAI volunteer, 
both in New Jersey and nationally, and both in the formal 
positions and volunteer roles he took on to advance the  
community association industry, professionals including 
myself, and the residents of our communities.  

To so many of us, Richard was a cherished friend, sup-
porter and mentor.  He was the consummate gentleman.  
Our thoughts are with his family and friends. n

"Here are some of the bills,  
which may affect community 
associations, that the LAC has 

decided to monitor..."
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INSIDE  CONNECTION
ANGELA KAVANAUGH |  DIRECTOR, CONFERENCE & PROGRAMS

"Many CAVL members of the 
New Jersey chapter of CAI, 

choose to stay informed on the 
current issues effecting their 

communities."

Most common interest communities are fortunate to 
have Community Association Volunteer Leaders 
(CAVLs), volunteering their time to ensure that 

their communities are the best that they can be by helping 
to optimize property values and ensuring that the expecta-
tions of the homeowners are met. 

Many CAVL members of the New Jersey chapter of CAI, 
choose to stay informed on the current issues effecting their 
communities. They volunteer and serve their community 
associations as board members and on special projects 
in their areas of expertise, bringing with them a wealth of 
knowledge. To assist the community associations’ commit-
tee and board members, CAI and the New Jersey chap-
ter make available numerous educational opportunities 
throughout the year regarding the responsibilities associat-
ed with their roles. 

From Good to Great, developed by CAI National, out-
lines the Rights and Responsibilities for Better Communities. 
It serves as an excellent reference for board and committee 
members as well as community managers. Also included 
are the Community Association Governance Guidelines, 
12 basic principles which may help your community 
association be as successful as it can. The final piece is 
the Model Code of Ethics, detailing the ethical standards 
for community association living. This and other reference 
material can be found at www.caionline.org.

The Board Leadership Development Workshop, sched-
uled for Thursday, June 8th is so popular that it quickly 
sold out however, there will be a second session on 
August 15, 2017. It instructs community association 
board members how to be more successful. The pro-
gram, taught by Fran McGovern, Esq. of McGovern 
Legal Services, Karen Sackstein, CPA of the Condo 
Queens and Larry Sauer, CMCA, PCAM of Association 
Advisors, includes five modules – Governing Documents 
and Roles and Responsibilities; Communications, Meetings 

and Volunteerism; Fundamentals of Financial Management; 
Professional Advisors and Service Providers and Association 
Rules and Conflict Resolution.

Senior Summit. The CAVL committee will be presenting 
this session with a new format on Thursday, July 13th at the 
Renaissance at Manchester. There will be six experts pre-
senting on How to Protect an Association and Cost Saving 
Strategies. The presentation topics will be; Don’t let other 
revenue sources slip through your fingers…Tips to help tight-
en internal controls over other revenue sources; Insurance 
risk management and transfer of risk; How an engineer-

ing firm can protect an association...The importance of 
updating the reserve schedule and contracts; Increasing 
efficiency while protecting an association through policy 
governance; Who is responsible for what in the governing 
docs - contractual provisions on insurance and indemnifi-
cation and agreements to rent the clubhouse and how to 
deal with a disaster. The companies presenting will be, 
Belfor Property Restoration, Brown & Brown Insurance of 
Lehigh Valley, DW Smith Associates, LLC, Hill Wallack LLP, 
Taylor Management Company, AAMC, AMO and Wilkin 
& Guttenplan, PC. Attendees will also have the opportunity 
to speak with the presenters individually. Registration for this 
program is complimentary but you must pre-register. The 
registration form can be found in this issue of Community 
Trends®.

The Community Association Volunteer Leader Best 
Practices Roundtable Discussion and Cocktail Reception 

CONT INUES  ON PAGE  73
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Dear CAI-NJ Members,

For close to twenty years, the Community Association Political Action Committee has been the political arm of the 
New Jersey chapter of Community Associations Institute. As you may know, our legislative efforts in Trenton are vital 
to the future of the community association industry. Many of our elected officials lack a funda¬mental understand-
ing of community association issues and many competing trade associations such as the realtors, homeowners, and 
bankers have large PACs and have been raising funds for many years. It is critical that we constantly work to be the 
authoritative voice on the issues that impact our members. 

CA-PAC represents 6,700 community associations where approximately 1,350,000 residents live in 519,000 homes in 
New Jersey. When the legislature considers amending the laws that govern community associations members of the 
legislature should turn to CAI-NJ for advice. One way we can educate these legislators and grow awareness of our 
industry is with a strong Community Association Political Action Committee (CA-PAC). 

By pooling our resources we achieved our 2016 fundraising goal and raised over $30,000. The money you contribute 
ensures that people who understand the community association industry are elected or reelected to serve in Trenton. 
I challenge you to join me in preserving the future of the community association industry by contributing to CA-PAC. 
With your support we can surpass our 2016 fundraising goal in 2017. Please send in your contribution today.

Thank you,

James Rademacher
President, Community Association Political Action Committee

MID- SESSION UPDATE

New Jersey is in 
the middle of its 
2016-2017 legisla-
tive session, and 
CAI-NJ is hard at 
work on some of 

our top priorities, including:

Municipal Services
CAI-NJ is advocating for  
advancements in the  
municipal services provided to 
your community including the 
maintenance of fire hydrants.

Delinquencies and Expedited  
Foreclosures (S 1832)
We are closer than ever to work-
ing with the banks and lenders to 
maintain vacant units and assume 
responsibility for maintenance fees.  
We are also pushing to include rent 
receiverships as an  
option.

Board Elections “Radburn”  
(S 2492/ A 4091 also S 1805/ A 3163) 
This legislation would alter the 
community association nomination 
and election process.  Radburn is 
a community in North Jersey with a 
controversial election process that 
is the center of these bills.

CURRENT EVENTS

While CAI-NJ re-
mains committed to 
our 2016 goals, we 
continue to protect 
our communities 
from proposals that 
could add to your cost of living. 
Some examples include:

Insurance Deductibles (A 3683)
This legislation deals with the 
Association’s ability to transfer 
the deductible to homeowners in 
condominium associations.  

Security Cameras in certain  
common interest community  
lobbies (A 3431)
Is your commu-
nity considered 
in this legisla-
tion?  If passed, 
certain com-
munities in high 
crime areas of 
our state will 
be required to 
install security 
cameras in 
designated 
areas.

Snow Contractor Indemnification 
(S 181)
If passed as presently worded, 
snow contractors would be indem-
nified for any damage or injuries 
as a result of their snow removal/ 
ice control operations.  CAI-NJ is 
involved in a coalition with several 
other organizations to meet with 
our elected officials and make sure 
our communities are protected.

Rain Sensor Installations (A 1484)
If you have a community controlled 
irrigation system, you may be re-
quired to install rain sensors to your 
system.
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CA-PAC
Community Association 
Political Action Committee

The New Jersey Election Law Enforcement Commission requires us to collect and report the name, mailing address, occupation and name of  the employer of  contributors whose contribution exceeds $300 in a calendar year.  Contributions to 
CA-PAC are not deductible for federal income tax purposes. Contributions are not limited to suggested amounts. CA-PAC will not favor nor disadvantage anyone based upon the amounts or failure to make PAC Contributions. Voluntary political 
contributions are subject to limitations of  ELEC regulations. CA-PAC contributions are not considered payment of  CAI dues.

YOUR CONTINUED SUPPORT OF CA-PAC RAISES THE  
PROFILE OF NEW JERSEY’S COMMUNITY ASSOCIATIONS! 
To learn more about CA-PAC, please contact Laura O’Connor  
at laura@cainj.org or 609.588.0030.

“Are you willing to give $1 per door to CA-PAC to protect 
your community association’s interest in Trenton?” 
--James Rademacher, CA-PAC President, Rezkom Enterprizes

CONTRIBUTION FORM

Community/Company: ________________________________________________

Individual Name: ____________________________________________________

Mailing Address: ____________________________________________________

City, State, ZIP:______________________________________________________

Phone:  _________________________ Fax: ______________________________

Email: _____________________________________________________________

Occupation: _________________ Employer: ______________________________

Employer Address: ___________________________________________________

City, State, ZIP:______________________________________________________

Management Company Name: _________________________________________  
(Community Association’s Only)

       DO NOT INCLUDE MY NAME OR COMPANY ON THE LIST OF CA-PAC CONTRIBUTORS

Please make your CORPORATE or  
PERSONAL CHECK payable and mail to:

CA-PAC, 500 Harding Road, Freehold, NJ 07728

Individual ...................................$25-$100   $_________
• Community Manager
• Board Member
• Homeowner

Business Partner  .....................$250-$500   $_________

Management Company ................... $500   $_________

Community Association ..................... $_______________
(Suggested contribution $1 per unit)

Other ................................................... $_______________

mailto:laura@cainj.org
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CHAPTER TRENDS

• All submissions must come from and be about:
- A member of CAI-NJ (Manager, Management Company, Board Member, 

Business Partner or Business Partner Employee) in good standing.

• Companies/Communities are permitted four (4) announcements per calendar 
year.

• Submissions are limited to 150 words.
- Members are responsible to condense the information appropriately, as 

CAI-NJ will not do so.  Any submissions over 150 words will not be 
published.

• Submissions may include (1) image.

• Submissions should not be advertorial in nature.

Chapter Trends Editorial Guidelines

Please note, CAI-NJ reserves the right to edit any submissions. The chapter reserves the right to omit 
information as necessary. CAI-NJ has the exclusive right to refuse to publish any submissions for any reason.

For questions regarding the Chapter Trends section of Community Trends®, please contact jaclyn@cainj.org 
or 609-588-0030.

mem property management  recently was 
named a Top Residential Property Management 
Company by NJBIZ, New Jersey’s leading 
business journal.

NJBIZ produces a weekly print edition, as well as 24/7 
business news coverage through its NJBIZ.com website and 
multiple daily e-newsletters.   It is owned by BridgeTower 
Media, a leading provider of business-to-business informa-
tion, research and marketing solutions.

For over twenty-five years, mem property management 
has been providing New Jersey’s top associations and 
residential communities with   range of services includ-

ing: vendor management and contractor supervision; 
building inspections and maintenance needs analysis; 
financial management and association budget prepa-
ration and review; and day 
to day management and 
oversight.

Through  a series of strate-
gic acquisitions and attract-
ing many of the most experienced property management 
professionals in the region, mem has become one of the 
fastest growing private companies in the country recog-
nized in the prestigious Inc. 5000 list. n

mailto:jaclyn@cainj.org
http://njbiz.com/
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EXPLORE
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Business Partners that truly understand how commu-
nities are governed and their role in delivering an 
amazing experience to residents are indispens-

able to community managers and boards. If you’re run-
ning a business in this market then you probably appre-
ciate that it takes a little while to get up to speed with 
all the workings of a multifamily community, and when 
hiring staff, it’s important that they also “get it”! If only 
there was training available to help shorten the learning 
curve! ENTER the Educated Business Partner Program. 

When I first opened American Pool, NJ I got some 
great advice from my partner 
in Philadelphia. “If you want 
to grow your business you 
must get involved with CAI,” 
he said. And so I did! For 
several years, being involved 
with CAI meant exhibiting at 
the annual expo. However, 

I really didn’t take the time to use the organization to 
further my knowledge of associations and networking. 
Participating at the level I did is great, but will only get 
you so far. I did a lot of things the hard way, not fully 
understanding the market and opportunities that were 
available to me and my organization through the chap-
ter. I learned about associations and their workings by 

Business M
atters: 

Are you an  

INCREDIBLE  

Business P
artner? 

By Ben Basch,  

America
n Pool Management 
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sitting through countless board meetings, waiting for my 
turn to present, asking a lot of questions and trial and 
error. This is all valuable stuff and I wouldn’t trade it for 
anything. 

I finally got around to taking the Business Partner 
Essentials Program this past Fall. I can tell you that even 
after 18 years of experience in this market, I still learned 
a lot. My biggest takeaway was how helpful this would 
have been to me 18 years ago when I was starting out. 
I intend to send some of our key players through the pro-
gram because I can’t think of a more efficient way to help 
them understand association governance. Additionally, the 
program can help them be that much more effective, if not 
incredible, in their work! 

As a former Chair and current member of the CAI-NJ 
Business Partner Committee, we are working to raise 
awareness among business partners and associations 
about this invaluable course. The training is always 
available online at the CAI website and occasionally in 
person. Participants will be schooled in Industry Lingo, 
Market Facts, Professionalism, RFP processes and Ethics. 
An individual earning the Educated Business Partner 
Distinction has demonstrated a commitment to raising 
the bar for professionalism in serving community asso-
ciations. Isn’t this the kind of INCREDIBLE vendor that 
managers and boards are looking for? n

"My biggest takeaway 

was how helpful this 

would have been to me 

18 years ago when I 

was starting out."

http://istockphoto.com/


2017 Senior Summit
Thursday, July 13, 2017

Join our experts for an interactive discussion on  
protecting your association and cost saving strategies.

Registration is complimentary thanks to our sponsors’ generosity.

This informative session will address issues faced by boards, committees and homeowners in active adult 
communities. Our experts will be available to answer questions in their respective fields of expertise.  

CAI-NJ thanks Renaissance at Manchester for their support in hosting this program.

Topics of discussion:
• Don’t let other revenue sources slip through your fingers…Tips 

to help tighten internal controls over other revenue sources.

• Insurance risk management and transfer of risk.

• How an engineering firm can protect an association. The 

importance of updating the reserve schedule and contracts.

• Increasing efficiency while protecting an association through 

policy governance.

• Who is responsible for what in the governing docs?  

Contractual provisions on insurance, indemnification and 

agreements to rent the clubhouse.

• How to deal with a disaster.

Senior Summit Registration Form
Thursday, July 13, 2017
Registration: 8:30 a.m.

Program: 9:00 a.m. - 12:00 p.m.
Renaissance at Manchester Clubhouse

1  Renaissance Blvd.
Manchester, NJ 08759

Name: _____________________________________________

Association: _________________________________________

Address: ___________________________________________

City: ______________________________________________

State, Zip: __________________________________________

Telephone: __________________________________________

E-mail: ____________________________________________

*Registration is complimentary
but you must pre-register

Please mail, fax or email this form to:
CAI-NJ
Attn: Senior Summit
500 Harding Road
Freehold, NJ 07728
Fax: (609) 588-0040
Email: education@cainj.org
Questions: Contact Angela Kavanaugh at (609) 588-0030, 
or email at education@cainj.org.
* This event requires a cancellation notice at least 72 hours in advance. 
If a notice is not received, a $25 cancellation fee will be charged per 
registrant. Substitutions are permitted if you cannot attend.

For CAI-NJ use only:     
    EXP:__________

Sponsored By:

Belfor Property Restoration

Brown & Brown Insurance  
of Lehigh Valley

DW Smith Associates, LLC

Hill Wallack LLP

Taylor Management Company, AAMC, AMO

Wilkin & Guttenplan, PC
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As communities age, repair and replacement of 
capital improvements to the sitework eventually must 
be performed. Roads, curbs, sidewalks and storm 

water collection systems all eventually wear out and have 
to be replaced. All members of the community are keenly 
aware of the areas that hold water, become icy in the win-
ter and cause soaked feet in the summer. These concerns 
are valid and should be addressed, but the one area that 
rarely gets the consideration it deserves is accessibility for 
people with disabilities.
These arguments happen in every repair project:
• We did not have accessible spaces before

• Compliance with current code will cost parking spaces 
for non-disabled residents that we can’t afford to lose

• Our community has no residents with disabilities

• Costs to replace steps with ramps and install dropped 
curbs are prohibitive

Most communities don’t even want to discuss the issue. 
Just repave it as it was. That may be possible, or it could 
cause major problems for the community later on. A short 
primer on the issue follows.

The main controlling legal authorities on these issues in 

Accessibility Issues  
for Repaving Projects  

in New Jersey  
Condominium Communities

By  John McGowan, Project Manager, 
The Falcon Group, Falcon Engineering & Architecture
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New Jersey exist under three main categories: Federal, 
State and Local.

Federal
The common term used by most people when discussing 

these issues is the Americans with Disabilities Act (The 
ADA). This is the Federal Law which deals with accessibility 
issues. The good news is that, for most residential commu-
nities, the ADA has no impact. For the ADA to have control 
there has to be a commercial component for the use in a 
facility that is open to the general public (a place of public 
accommodation). Additionally, the use has to fall into one 
or more of twelve very specific categories. The Department 
of Justice provides technical guidance on the ADA and 
defines private residential communities which restrict access 
to owners, residents and their guests as not publically 
accessible, therefore not governed under the ADA. 

There are cases where private residential communities could 
have uses that are impacted by the ADA. Examples would 
include communities that open memberships to their pool or 
gym to non-residents. Also, a sales or rental office inside a 
community would need to comply with the provisions in the 
ADA. For most communities though, the ADA has little impact.

CONT INUES  ON PAGE  20
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At Premier Management Associates, the ultimate goal of everything we do 
is resident satisfaction.  That’s why over 100 associations across the region 
count on us.  We have over 40 years experience managing the regular, day-
to-day needs of a community and the resources to reliably deliver the fast 
response you deserve. 

PREMIER MANAGEMENT ASSOCIATES

 
Corporate Office 201-947-1001

140 Sylvan Avenue, Englewood Cliffs, NJ 07632
Central / South Jersey 732-390-1100  •  Northwest Operations 973-209-1600

info@premiermanagement.net  •  www.premiermanagement.net

Experience. Service. Satisfaction.

http://www.premiermanagement.net/
mailto:info@premiermanagement.net
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State
Now it gets interesting. New Jersey 

has its own law governing accessibil-
ity. Commonly called the New Jersey 
Barrier Free SubCode, more formally 

TITLE 5. COMMUNITY AFFAIRS, CHAPTER 

23. UNIFORM CONSTRUCTION CODE, 

SUBCHAPTER 7. BARRIER FREE SUBCODE, 

(N.J.A.C. 5:23-7). 
Since our discussion concerns 

re-paving projects, the Barrier Free 
SubCode speaks to re-paving projects 
in § 5:23-7.13 Existing facilities – 
“(a) Construction projects in existing 
buildings or facilities shall comply with 
the Rehabilitation Subcode, N.J.A.C. 
5:23-6.” The Rehabilitation SubCode 
provides complete relief from compli-
ance with the Barrier Free SubCode 
where the cost to comply is deemed 
too excessive. N.J.A.C 5:23-6 (k) “In a 
building required by the barrier free sub-
code to be accessible, where the space 
altered is a primary function space, an 
accessible path of travel to the altered 
space shall be provided up to the point 
at which the cost of providing accessi-
bility is disproportionate to the cost of 
the overall alteration project; a cost is 
disproportionate if it exceeds 20 per-
cent of the cost of the alteration work”.

If the costs are not excessive, the 
community must comply with the cur-
rent Barrier Free SubCode. Areas 
of expected compliance would be 
changes to the striping layout to 
accommodate current requirements 
for the number and sizes of acces-
sible, and van accessible, parking 
spaces and loading areas. After all, it 
is only the cost of the paint. However, 

ACCESSIBILITY... 
from page 18.

CONT INUES  ON PAGE  22



ATTORNEYS @ LAWGAPC .COM  |  WWW.LAWGAPC .COM

415 Route 10 
2nd Floor
Randolph, NJ 07869
TEL:  973-366-1188
FAX:  973-366-4848

2 Town Center Blvd.
19th Floor, Suite19046
East Brunswick, NJ 08816
TEL:  732-201-6124
FAX:  973-366-4848

60 East 42nd Street 
Suite 1132
New York, NY 10165
TEL:  212-867-6069
FAX:  646-998-8029

CONTACT: ROBERT C. GRIFFIN, ESQ.  OR  JENNIFER L. ALEXANDER, ESQ. 

RESPONSIVE REPRESENTATION

Contact the legal team that will   
Listen to your needs and goals

and provide timely professional services.

Feel like you’re navigating 
the legal waters alone? 
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TaylorMgt.com 

The Service You Deserve
Taylor Management Company has been 
managing community associations for 
decades. We have been recognized 

by the Community Associations Institute (CAI) as an Accredited Association Management 
Company (AAMC) and by the Institute of Real Estate Management (IREM) as an Accredited 
Management Organization (AMO). These designations are accorded for the highest level 
of ethics and professional management in the industry.

Leaders in Professional Community 

Management for Decades!

80 South Jefferson Road, 2nd Floor, Whippany, NJ | Tel. 973.267.9000

100 Franklin Square Drive, Suite 203, Somerset, NJ, NJ | 732.764.1001

42-2 Harmon Cove Towers, Secaucus, NJ | 201.325.8500

older communities might have to con-
vert many parking spaces to “handi-
capped only” parking in prime loca-
tions close to building entrances. This 
typically makes residents unhappy.

Another area of expected compliance 
issues is drop curb installation for wheel-

chair accommodations. Additionally, 
signage would be required at all acces-
sible locations.

The slope of the pavement in accessi-
ble parking areas can also raise compli-
ance issues. Re-grading large portions 
of existing parking areas can become 
expensive. Some towns require modi-
fication of the slope in existing parking 
areas to meet the SubCode requirement 

of 2% in all directions in accessible 
parking spaces (handicapped parking 
spaces). This can trigger the “excessive 
cost” provision of the Rehab SubCode 
N.J.A.C 5:23-6 (k) previously men-
tioned, affording complete relief from 
the Barrier Free SubCode. The potential 
for this issue should be reviewed with 
the local engineering department early 
on to avoid delays later in the project.

Local
Each town in New Jersey has its 

own code. Usually, these codes refer 
to, or incorporate, the federal and state 
codes. More importantly for sites that 
have previous approvals, the commu-
nity has vested rights associated with 
previously approved development and 
zoning applications. Town engineering 
departments do not have authority to 
deny the exercise of these rights without 
due process. Communities can request 
expedited council reviews of limited 
site plan applications in cases where 
administrators exceed their authority 
during review and permitting processes. 
Additional relief can be sought through 
the Town Administrator or Mayor. 
Excessive escrows or inspection fees 
can also be challenged. The New 
Jersey Municipal Land Use Law imposes 
limitations on the town’s ability to require 
these fees. Communities should prepare 
this process as early as possible to 
avoid being forced to comply due to 
time constraints. Proper planning really 
does prevent poor performance in these 
processes.

Summary
Accessibility issues in communities 

held in common interest are becom-

ACCESSIBILITY... 
from page 20.

CONT INUES  ON PAGE  76
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The United States Fair Housing Act (“FHA”) is a remark-
ably complex and fact-sensitive law, especially in 
regards to disabled residents of private communities. 

A board often has terrible difficulty understanding and 
planning for disabled residents, as the proper analysis and 
respect for a disability often defies general concepts such 
as consistent covenant enforcement, with an unequivocal 
focus on equal treatment of all residents. However, a board 
must handle those covenants and a disabled resident 
based on the precise facts of a particular circumstance. 
There are though, in my view, 12 concepts and/or rules 
that, if respected and applied, will greatly enhance a 
board’s ability to understand and comply with the FHA as 
it relates to its disabled and non-disabled residents.

Background
The 12 concepts and rules will only be useful to a board 

that has at least a base knowledge of the FHA. Briefly, the 
FHA makes it illegal to discriminate against disabled residents 
when providing services or facilities in connection with those 
services. As it regards disabled residents (FHA uses “handi-
capped”, not “disabled”), this illegal discrimination is: (i) the 
refusal to permit, at the disabled resident’s expense, reason-
able modifications to existing premises if such modifications 
may be necessary to afford the resident full enjoyment of the 
premises; or, (ii) the refusal to make reasonable accommoda-
tion in rules, practices, policies and/or services, when such 
accommodations may be necessary to afford such person 
equal opportunity to use and enjoy a dwelling. The FHA 

THE UNITED STATES  
FAIR HOUSING ACT: 

12 General Rules to Help a  
Board Do the Right Thing  
by its Disabled, and its  

Non-Disabled, Residents
By David J. Byrne, Esquire 

Ansell, Grimm & Aaron, PC

defines “handicap” as a (i) physical or mental impairment 
which substantially limits one or more of such person’s major 
life activities; (ii) a record of such an impairment; and/or, (iii) 
regarded as having such an impairment.

The 12 Concepts and/or Rules

1.  A disabled “resident” enjoys the FHA’s protections; not a 
disabled “guest” and not necessarily a disabled “owner”.

FHA is focused on the person actually needing the equal 
use and enjoyment of the dwelling.

2. If a resident claims to be disabled, he probably is.
“Handicap” is defined, and interpreted by courts, very, 

very broadly. 

3. Discrimination is okay, normal and an essential aspect 
of life in a free society.

A board should not be intimidated by a resident’s, or oth-
erwise, use of the word “discrimination”. Humans discrimi-
nate amongst things and people all of the time; in the things 
we buy, the people with whom we choose to associate, the 
TV shows we watch. It is not “discrimination” per se that is 
problematic. It is only those forms of “discrimination” made 
illegal by law or judicial decree that are of a concern.

4. All residents are created equal; but some residents are 
more equal than others.

The paraphrased quote from Orwell’s Animal Farm is useful. 
Boards are always focused on their fiduciary duty to their 
members. Part of that focus is the importance of treating each 
person the same, without special treatment. The FHA, howev-

CONT INUES  ON PAGE  26
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888-404-4321
www.accuratereconstruction.com

Insurance Reconstruction Experts

Returning families to their homes since 1985

Servicing:
New Jersey • New York

Pennsylvania • Connecticut

er, expressly requires boards to – in cer-
tain circumstances – give some person 
special treatment, which is a concept 
antithetical to a board’s normal function.

5. The Americans with Disabilities 
Act (“ADA”) is of little significance to 
the day-to-day residency issues of the 
disabled. 

The ADA’s focus – generally – is 
employment and public accommoda-
tions. The FHA’s focus, in contrast, is the 
manner by in which a disabled person 
can live in a private community.

6. It is hard to conceive of a circum-
stance when a community cannot 
reasonably accommodate a blind 
resident with a seeing eye dog or a 
deaf resident with a hearing dog.

Such a resident’s disability is pal-
pable, so there cannot be a dispute 
as to the existence of a disability. 
Further, such a person will so clearly 
be unable to use the physical aspects 
of the dwelling, in a fashion equal to 
disabled residents, without the dog.

7. An association cannot request 
proof of disability from a resident 
whose disability is self-evident.

Generally speaking, it will be the resi-
dent claiming a mental impairment from 
who proof of disability will be needed.

8. A longstanding covenant, con-
tained in the association’s original 
sponsor/developer’s declaration, 
master deed and/or bylaws enjoys 
no special protection from the FHA.

The FHA supersedes any covenant 
or portion of an association’s govern-
ing documents vis a vis the classes of 
persons included in it.

12 GENERAL RULES... 
from page 24.

CONT INUES  ON PAGE  28
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cash management, and other depository services.
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David Shahrabani, V.P.
973-783-0014
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9. If the FHA is applicable to a given 
circumstance, a resident DOES NOT 
have a unilateral right to: (i) a parking 
spot; (ii) an animal; and/or, (iii) mod-
ify the unit/home.

The FHA, if applicable to a given 
circumstance, affords the disabled 
resident the right to a “reasonable 
accommodation”. The shape, form, 
length, details, etc. of such accom-
modation are subject to negotiation, 
deliberation and thoughtfulness by the 
board. 

10. There is no such thing as an 
“emotional support” or “comfort ani-
mal” registration, approval, license 
and/or certification.

The internet and other sources are 
replete with persons and organiza-
tions offering to “certify”, “approve”, 
“license” and/or “register” one’s pet 
as an “emotional support” or “comfort 
animal”. Any such designations are 
worthless. Associations have no obli-
gation to consider any of them.

11. All actors involved in a disabled 
resident’s request for an “accommo-
dation” are almost invariably going to 
act and/or advocate the position that 
reflects that actor’s self-preservation 
and/or self-interest.

The disabled resident will advocate 
for the association’s accommodation 
of his disability. The civil rights/gov-
ernment agency will almost always 
deem the resident to be disabled and 
declare that the association is obligat-
ed to do what the resident wants. The 
board will almost always advocate 
for the enforcement, and equal appli-
cation, of all rules and covenants. 

12 GENERAL RULES... 
from page 26.
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• Capital Reserve Studies
• Transition Reports
• Expert Testimony
• Construction Specifications
• Landscape Design
• Roof Replacements
• Forensic Building Evaluations
• Construction Inspection
• Drainage Remediation
 

• EIFS/Stucco Inspection/Evaluations
• Land Surveying
• Water Infiltration Remediation
• Siding Replacements
• Balcony Replacement Specifications
• Building Façade Inspections/ 

Evaluations
• Parking Garage Inspections/ 

Evaluations

PROFESSIONAL SERVICES INCLUDE:

FWHassociates.com
1856 Route 9, Toms River, NJ 08755   

732.797.3100 • Email: info@FWHassociates.com

CIVIL ENGINEERS  •  PLANNERS  •  LANDSCAPE ARCHITECTS  •  ARCHITECTS  •  LAND SURVEYORS  •  RESERVE SPECIALISTS

ULTIMATE PARTNER OF

Building on Efficiency.
        Thriving on Solutions.

Since 1989, FWH Associates provides innovative solutions 
for residential and commercial projects from initial 

investigation to full-scale design and execution.

Everyone should understand that and 
account for the interests and perspec-
tives or each actor when considering 
their positions.

12. A board that faces a disabled 
resident-related issue with kindness, 
empathy, thoughtfulness and respect 
will almost always make a good deci-
sion and/or strike the right balance 
between the interests of its disabled 
and non-disabled residents.

Often, the right decision and/or bal-
ance is not self-evident. Several different 
persons will have several different views 
and solutions. If the relevant board is 
mindful of those four feelings, it will likely 
avoid any harsh consequences, even 
if a judge later deems that decision to 
have been wrong. n

David J. Byrne, Esquire, is Managing Partner 
of Ansell Grimm & Aaron, PC’s Community 
Association Practice Group. David can be 
reached at DJB@ansellgrimm.com 

http://fwhassociates.com/
mailto:info@fwhassociates.com
mailto:DJB@ansellgrimm.com
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Benjamin Franklin famously noted that “in this world 
nothing can be said to be certain, except death and 
taxes.” Franklin’s expertise spanned many areas in 

politics and science. But he never had to deal with the 
headaches of being a community property manager! If he 
were, pests would have certainly been added to his list of 
life’s certainties, especially during the summer. Summer is a 
special time, for sure. But we are not the only ones excited 
about summer. Summer is that time of year when insects are 
most active and their populations are at their peak. 

During the summer months, it feels as though these bugs 
have a vindictive streak and are lying in wait just to annoy 
us. The reality, however, is that after a wet winter and 
spring, the increased food sources and higher temperatures 

Community Property Managers — Time to Get Ready for The...

“Code Red” 

 Summer Pest Control Issues
By Randy Vogel, VP Operations,  

Cowleys Pest Services, Neptune City, NJ

of summer result in peak insect activity. And the more insects 
there are, the more they are going to bother us.

Many insects that we deal with during the summer have 
emerged to begin their winged adult life stages. Why do 
insects seem to be on a surge of adrenaline during the 
summer? Think about it this way. These insects are highly 
mobile, hungry, sex-obsessed young adults. Summer is their 
“spring break” to go crazy, but it instead of a couple of 
weeks, it lasts for a few months. Also, because of their short 
life span, it’s “now or never” for mating.

During the summer, pests will make your residents and your 
property their top priority. Pest control should be any property 
manager’s top priority as well. Out-of-control pest problems 
can do a serious number on your bottom line:

CONT INUES  ON PAGE  34
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Service is our
specialty;
protecting you
is our mission®

With JGS, you get the benefit of our extensive 
experience in community association insurance.

We work with the nation’s top insurers to design 
competitive programs that address your needs.

Let us show you your options.

Leadership and innovation
in community association insurance

Property | General Liability | Umbrella | Workers Comp
Directors and O�cers | Environmental Liability | Flood
Equipment Breakdown | Automobile | Professional Insurance

To learn more call 877.547.4671 or visit jgsinsurance.com

Proud members of

• Health of your residents. Many pests 
and the droppings they leave behind 
carry disease and contaminate food. 
Insect bites can trigger allergic reac-
tions or transfer diseases.

• Property reputation.  There is noth-
ing quite like unsightly bugs to ruin 
the reputation of an apartment 
or other residential community. 
Good tenants won’t put up with it. 
Vacancy rates go up, and in order 
to rent the units, good tenants may 
be replaced by problem tenants.

• Lawsuits. With serious infestations, 
affected residents could mean law-
suits. The building owner and prop-
erty managers could be named 
defendants in suits to recover dam-
ages to property and personal injury. 

• Maintenance and Repair Issues. Pest 
infestations can cause maintenance 
and repair problems. And not just ter-
mites. Infestations of carpenter ants, 
carpenter bees, mice, squirrels, and 
other wildlife can all lead to signifi-
cant property damage.

Condominiums, apartment complex-
es, and other multi-family environments 
pose a number of unique pest con-
trol challenges. To do it right takes 
concerted effort and planning. The 
best way to handle pest infestations 
in community properties is through 
prevention – by working with a pest 
control professional to stop bugs from 
entering your buildings in the first 
place. Prevention requires periodic 
thorough inspections to ensure that 
there are no conditions conducive to 
insects like standing water, open gar-

CODE RED... 
from page 32.
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bage, or potential entry points. 
Of course, despite one’s best efforts, infestations happen. 

And if there is an infestation, it needs to be tackled in its 
early stages. Pest infestations in community properties can 
be especially difficult to control. Because there are shared 
floors and walls, a pest problem can spread through a 
building from one unit to the next like wildfire. Pest problems 
are also compounded by shared areas like elevators, hall-
ways, and laundry rooms that can serve as “pest exchange 
depots” among residents.

 All too often, small signs of a pest invasion go unad-
dressed until that infestation becomes a major problem. 
Communities that property managers who are proactive 
with pest control have fewer infestations, and when they do 
occur, are smaller and much easier to resolve. What can a 
property manager do to be proactive?
• Educate residents and maintenance staff about pest preven-

tion and the importance of timely reporting signs of insect 
activity. Effective pest control must be a collaborative effort 

among the property manage-
ment team, the residents, and 
the pest control professional.  
Work with a licensed pest con-
trol professional before prob-
lems arise. Regular inspections 
and preventative treatments 
can make all the difference in 
keeping pests at bay.

There are some particularly 
troublesome summertime pests 
that every property manager 
should have on their radar.

Ticks and Mosquitoes
These two insects have one miserable trait in common: 

the ability to spread a host of diseases through their bites. 
They can transmit Lyme disease, West Nile virus, Rocky 
Mountain Spotted Fever, Chikungunya virus, and, if all that 
weren’t enough, the frightening Zika virus has been added 
to the list. This year, property managers need to be vigilant 

CODE RED... 
from page 34.
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Corporate Office: South Jersey Office:

about protecting their grounds and 
tenants from these dangerous pests.

The key to minimizing the impact of 
mosquitoes and ticks on your property 
is prevention. For mosquito preven-

tion, thoroughly inspect your property 
and make sure that all standing water, 
which mosquitoes use to lay their 
eggs and breed, is eliminated. For 
tick prevention, eliminate tick harbor-
age sites, including good lawn care. 
High grass means high ticks!  There 
are also preventative mosquito and 

tick treatments available from pest 
control services that act as a barrier 
to keep these pests off your property.

Stinging Insects
Having stinging insects around your 

property is more than an annoy-
ance. They are downright danger-
ous. According to the National Pest 
Management Association, these send 
upwards of a half-million people to 
the emergency room each and every 
year. Wasps and hornets are particu-
larly dangerous since they can sting 
a person multiple times. Unfortunately, 
the building structures around our 
communities often provide the perfect 
shelter for stinging insects to build their 
nests. Pools, ponds and other water 
and food sources nearby will attract 
them to an area. 

Some colonies can contain hun-
dreds of insects all of whom may 
sting the aggressor in defense of the 
nest. Needless to say, getting rid of 
stinging insects can be a potentially 
dangerous job that requires the right 
training and the right equipment. 
Leave hive and nest removal left to the 
professionals.

Termites
Termites. Just hearing the world can 

send shivers down the spine of any 
property manager, and rightfully so. 
Because of the covert nature of the 
termite, your best bet to catch an infes-
tation early on. Property managers 
should be on alert for signs of termite 
activity on their properties. The two 
major signs of termites are:
• Swarming termites. Swarming ter-

mites found inside or outside of 

CODE RED... 
from page 36.
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• Preventive Maintenance • Badger Flow Meters
• Factory Authorized Service • Aurora Pumps

Let us work with your 
association to find the right 
coverage, at the right price.
Felsen Insurance Services, Inc. 
3155 Route 10 
Denville, NJ 07834

Phone: 973-361-1901 
Fax: 973-361-2660 
info@felsen.com

Isn't it about time you took a fresh look at 
your community's insurance program?

Are you looking for personal, professional 
service and attention?

Condominium Insurance

http://www.rapidservice.com/
mailto:info@servicer.com
mailto:info@felsen.com
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take that to the bank.

Member FDIC
Equal Housing Lender

EQUAL HOUSING
LENDER

Matthew Driscoll
VP/Regional Account Executive
443-866-9076
Toll Free 866-800-4656, ext. 7561
matt.driscoll@mutualofomahabank.com

mutualofomahabank.com

pick the right tools
for your next project.
With community association lending expertise like ours, 
you’ll get the job done right.

AFN46062_0913

mailto:matt.driscoll@mutualofomahabank.com
http://mutualofomahabank.com/
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More than 450 people registered to attend the Annual Spring 
Break Party, held on Thursday, April 27th at Windows on the 
Water in Sea Bright, NJ.

Guests enjoyed a beautiful food and beverage spread as well 
as networking with industry leaders. Congratulations to all the 
door prize winners!

Thank you to The Accent Group who graciously served as the 
event Super Sponsor!
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Photobooth Sponsor
mem property management co., inc. 

Cocktail Napkin Sponsors
Allied Universal Security Services

Corner Property Management 
Hillcrest Paving & Excavation, Inc. 

Open Bar Sponsors
Becht Engineering BT, Inc. 
Interstate Power Washing 
National Contractors, Inc.

Servpro 

Buffet Sponsors
ADP Barlow Insurance 

Berman & Wright Architecture, Engineering & 
Planning, LLC. 

Eosso Brothers Paving 
Stark and Stark 

Union Bank Homeowners Association Services

Signature Cocktail Sponsors
FWH Associates, P.A. 

P. Cooper Roofing, Inc. 
Regal Restoration USA 

Door Prize Sponsors
BELFOR Property Restoration

Cowley’s Pest Control
Felsen Insurance Services, Inc.

Mezzacca & Kwasnik, LLC
National Contractors, Inc.
Rezkom Enterprises, Inc.
Sparkling Pool Services
STAR Building Services

Event Sponsors
Mackoul & Associates, Inc. 

mem property management co., inc. 
O & S Associates, Inc. 

Flower Sponsors
LAN Exteriors 

Landscape Maintenance Services, LLC

Thank You Sponsors
Super Sponsor

The Accent Group

Courtney Knox- Chair

Jeffrey Paige, Esq.- 
Vice Chair

Jessica Baker, Esq.
Monica Caporosa

Jennifer Carr
Dean Catanzarite

Beth DeMauro

Gary Gleitman
Monica Griffin

Hank Johns
Debbie Pasquariello

Janice Schuetter

Melissa Volet, Esq.

Board Liasions
Loren Lightman, Esq.

Jeffrey Logan

2017 Spring Break Committee

CT spread.indd   5 5/22/2017   12:02:01 PM
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© iStockphoto.com

In 2015, we introduced an internet based accounts pay-
able system across all of our properties and associations.

The technology, the transparency, the efficiency, and 
the cost savings all made it a no brainer.  Now our man-
agers and board members can view and approve invoices 
online, see actual invoice images, and communicate inter-
nally while permanently documenting comments, changes 
and approval flow.  Payments can be made more quickly 
and accurately with little or no paper processing, minimiz-
ing human error, paper files, and with all of the benefits 
of a “paperless” system.  Since invoices can easily and 
quickly be approved by board members, up front signa-
ture cards are provided and payments can be issued by 
the third party payer.  There’s no need to circulate paper 
checks for various signatures.  You now have a secure, eas-
ily usable solution for anyone with an internet connection.   
Sounds great, right?

While we adjusted to the new system, we needed to 
redefine our tasks including internal staff, property managers, 

EMBRACING NEW TECHNOLOGY 
The Importance of Communication and Education 

When Introducing New Technology to Your 
Enterprise and Your Associations.

By Dan Fusco, CMCA, Associa - Community Management Corp. 
with contributions from Anthony Bifano

board members and finance committees.  We all get com-
fortable in our ways.  Any disruption to our normal routine 
triggers pushback, even if the ultimate result is to our benefit.  
So, an obvious time saver, cost saver, paper saver, and audit 
tool could be derailed if 
managers, and especial-
ly association boards, 
don’t buy in.  

What’s the secret?  
Same as always - clear 
communication, careful 
planning, purposeful 
education and respon-
sive follow ups.  

For any management company or association consider-
ing or already undertaking a similar migration, below are 
some suggestions.  They worked for us, and they continue 
to be valuable as we move farther along since the start of 
the transition.  

CONT INUES  ON PAGE  48

"Make use of the support 

and transition staff of 

the software provider. 

Question, question, 

question."

http://istockphoto.com/
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We’ve got you covered!

SPECIALIZING IN CONDOMINIUM AND TOWN HOME COMMUNITIES... 
gutters • Leaders • gutter guardsCALL TOLL-FREE 

877-833-8844
Fax: 732-833-8008

 E-mail: njguttermaster@optonline.net

FRIENDS & MEMBERS OF:

WWW.NJGUTTERMASTER.COM

NJ LIC. # 
13VH02643700

Make use of the support and tran-
sition staff of the software provider. 
Question, question, question.  Then 
question again.  Most likely they have 
seen what you are going through or 
may go through.  They can help with 
training materials and on-site visits 
early on.

Try to anticipate the growing pains 
resulting from the changes in process.  
It’s probably impossible to get them 
all.  A thorough review of your current 
policies and practices, and how they 
would migrate to the new system, 
can help you prepare introducto-
ry materials, education and trouble-
shooting issues when they eventually 
occur.  Talk to Senior A/P, property 
managers and their administrators.

NEW TECHNOLOGY... 
from page 46.

mailto:njguttermaster@optonline.net
http://www.njguttermaster.com/
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M. MILLER & SON
LICENSED PUBLIC INSURANCE ADJUSTERS 

SINCE 1960  

1211 Liberty Ave, Hillside, NJ 07205 
877MMiller (877-664-5537)
www.mmillerson.com

TOTAL SUPPORT 
AFTER A PROPERTY LOSS

n  24/7 Emergency Services
n  Policy Analysis
n  Property Damage Assessment
n  Comprehensive Claim Preparation   
n  Negotiate Loss and Values
n  Negotiate Maximum Settlement
n  Facilitate Prompt Reimbursement
n  Third-generation, Family-owned

FIRE | SMOKE | WATER | WINDSTORM | COLLAPSE | BUSINESS INTERRUPTION

MULTI-FAMILY, COMMERCIAL, HOSP ITALITY, INDUSTRIAL, AND RESIDENTIAL PROPERTIES

CAI 1/8 Ad_Layout 1  4/4/17  6:29 PM  Page 1

Try to minimize the number of people 
in each association’s approval work 
flow.  More approvers bog down the 
flow. You can usually set up tiered 
authority so certain users only approve 
invoices over a certain dollar amount 
or other criteria.  Also, you may be 
able to set up an option to refer any 
invoice to another approver on a case 
by case basis, if necessary.   While 
you can give viewing access to many, 
try to limit approval access to a few.

Have distinct instructions and 
communicate them clearly.  Provide 
written reference materials, handy 
guides, and follow up with hands-on 
or face-to-face ongoing training.  You 
may find different managers and/or 
boards encounter different challenges 
along the way, so you may have to 
tailor your training and follow-ups to 
particular groups rather than globally 
across your enterprise.  Some of your 
people may never see the same issues 
as others due to the specifics of each 
association’s needs, as well as the 
level of involvement and technology 
acumen of board members.  

We’ve provided “help desk” style 
accessibility and responsiveness to 
board members with technology chal-
lenges, process challenges, and com-
fort level challenges.

As you overcome challenges and 
find solutions and small process 
changes, communicate your “best 
practices” to your users.

Once they get comfortable, people 
love it.  We’ve gotten lots of positive 
feedback, especially after the initial 
wave of questions, panic, and challeng-
es.  Auditors love it.  Take the time with 
the neediest folks.  You’ll appreciate the 
positive outlook it gets you, and it can 
be contagious.  Good Luck! n

http://www.mmillerson.com/


50 J U N E ,  2 0 1 7

THEN YOU CAN’T MISS THIS
if you live in a

 CONDO or HOA

Free
admission 

with promo code “Carnival”

   Gifts, 
giveaways 
and cotton
   candy

     9:30 a.m. to 3:00 p.m.

be
amazed

meet
the
best

OctOber
th

2017

Attendee 

pre-registration 
is recommended

Exhibitors reserve your 

booth space. Sponsorship 

opportunities available

more info 
www.cainj.orgCall or email 

609.588.0030 or 
angela@cainj.org.

500 Harding Road   |   Freehold, NJ 07728

Sponsored by:

Education

over
vendors

expertsAND HOA165

http://www.cainj.org/
mailto:angela@cainj.org
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2017 CAI-NJ Annual Conference & Expo
FLOOR PLAN

Wednesday, October 18, 2017
New Jersey Convention & Exposition Center at Raritan Center

97 Sunfield Avenue
Edison, New Jersey 08837
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Super Booths

Premium Prime Booths

Prime Booths

Standard Booths

Dining Area

Key:

Wednesday, October 18, 2017
New Jersey Convention & Exposition Center at Raritan Center

97 Sunfield Avenue
Edison, New Jersey 08837

2017 CAI-NJ Annual Conference & Expo
FLOOR PLAN

Sponsored By:
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Exhibitor will be responsible for any and all notification and distribution of their door prizes.  CAI-NJ will not be responsible for announcing the door prize winner nor will it be respon-
sible for distribution of such prizes. Except for emergency announcements, no commercial announcements will be made. CAI-NJ will not be liable for any damages relating to 
non-performance of any exhibitor. By signing the Booth Reservation Form, exhibitor agrees to the terms and conditions of the 2017 Contract for Exhibit Space.

Private Party Policy: All hospitality suites and 
hosted events must be reserved and paid 
for through CAI-NJ. Hospitality suites and 
hosted events are not permitted during official 
conference activities. Non-exhibiting suppliers 
are not permitted to host events the evening 
before or the day of the official conference.

Please type or print all information below:

Company Name:  __________________________________________________________________________________________________________
                                      (Print exactly what you want to appear on your exhibitor name sign.)

Address:  ___________________________________________________________________________________________________________________

City/State/Zip:  _____________________________________________________________________________________________________________

Telephone:  (            ) ___________________________________  Fax: (            ) ____________________________________________

Email:  _________________________________________________  Website: ________________________________________________

Authorized Company Representative: (Please print) __________________________________________________________________________

Signature:___________________________________________________   Date:___________ Title: ________________________________________
(PLEASE SIGN CONTRACT ON REVERSE SIDE.) 

2017 Exhibit Booth Choices: 
(SB)  Super Booths:  Member   $1,550 ❏ Booth#  _______ Non-Members: $2,050 ❏ Booth#  _______
(PP)  Premium Prime:  Member   $1,350 ❏  Booth#  _______ Non-Members: $1,850 ❏ Booth#  _______
(P)  Prime Booth:  Member:  $1,250  ❏  Booth#  _______  Non-Members: $1,750 ❏ Booth#  _______
(S)  Standard Booth:  Member: $1,150  ❏  Booth#  _______          Non-Members: $1,650 ❏ Booth#  _______ 

Payment Information:

(For CAI-NJ Use Only):

EXP:_________________________

Payment by Credit Card
Please fax your signed application with payment to (609) 588-0040 or email angela@cainj.org.

$ _________________________  + $ __________________________  = $  _________________________
 Booth Attendee Mailing Labels Total

❏ Visa        ❏ Mastercard        ❏ Discover        ❏ American Express

Cardholder Name: ___________________________________________________________________________

Card Number: _______________________________________________________________________________

Exp. Date: ______________________________________________  Security Code:  ____________________

Cardholder Signature: _______________________________________________________________________
Cardholder acknowledges receipt of goods and/or services in the amount of the grand total shown herein 
and agrees to perform the obligations set forth in the cardholder’s agreement with the credit card issuer.  

Payment by Check
 Mail form with check payable to:  
 CAI-NJ
 Attn: 2017 Conference & Expo
 500 Harding Road
 Freehold, NJ 07728

Questions: Contact Angela Kavanaugh  
at (609) 588-0030 or email expo@cainj.org.

2017 CAI-NJ Annual Conference & Expo
BOOTH RESERVATION FORM
Wednesday, October 18, 2017

New Jersey Convention & Exposition Center at Raritan Center
97 Sunfield Avenue

Edison, New Jersey 08837

All Booths are 10’x10’, carpeted with a 6’ table and 2 chairs

 __________________ x $150.00 = $_________________ 
     Sets                                                                        Total

(Available to exhibitors only.)

Attendee Mailing List:

Ultimate & Elite Partners receive a complimentary Standard Booth at the 2017 Conference & Expo (check if applicable).

❏ I am an Ultimate Partner  ❏ I am an Elite Partner

Sponsored By:

mailto:angela@cainj.org
mailto:expo@cainj.org
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(For CAI-NJ Use Only):

EXP:_________________________

2017 Cont ract  for  Exh ib i t  Space
Contract for Exhibit Space: By submitting an application for exhibit space, the applicant releases CAI-NJ, its sponsors, co-sponsors and agents from any and all liabilities to the applicant, its agents, 
licensees or employees which may arise or be asserted as a result of  submission of  an application or participation in the exhibition. Acceptance of  an application does not imply endorsement by 
CAI-NJ of  the applicant’s products, nor does rejection imply lack of  merit.
This application for exhibit space, when endorsed by CAI-NJ, constitutes a contract for the right to use exhibit space. Rental for space is payable in advance at the time of  submission of  the Official 
Exhibitor Application Form. No refund may be made for space that is not used or for space that is unused during part or all of  the exposition. Should space remain unoccupied at the opening of  the 
exposition, CAI-NJ may rent it or use it without obligation or refund.  
Exhibit Space: Exhibit booths are 10’ x 10’. The exhibit fee includes, carpeting (1) 8’ high back wall drape, (1) 3’ high side rail drape, (1) one 6”x30” high draped table, (2) two upholstered chairs, (1) 
7” x 44” single line company name sign, (1) wastebasket and one (1) breakfast/lunch. One authorized representative will be permitted at each space. There will be a $25.00 charge for each additional 
representative, with no maximum. Note: Exhibitor agrees to have exhibits completely set up by 5:00 p.m. on Tuesday. October 17, 2017. Exhibit set-up will not be permitted on Wednesday, October 
18, 2017. Tradeshow hours of  operation are from 10:00 a.m. to 3:00 p.m. on Wednesday, October 18, 2017. Exhibitors agree to have their booths staffed during all hours of  operation. In addition, 
exhibitors agree not to begin the dismantling of  their exhibits before 3:00 p.m. and have their booth space vacated no later than 5:00 p.m. on the day of  the tradeshow. Any infraction of  this agreement 
could result in penalties, termination of  your contract and denial of  future exhibition rights.
Exhibits may not protrude, under any circumstances, beyond the space allotted or interfere in any way with traffic to the exhibits of  others. All displays must be fully contained within the designated 
exhibit space and may not obstruct other exhibits. Any activities beyond the normal scope of  exhibiting must be pre-approved by CAI-NJ. Failure to do so can lead to further sanctions imposed by 
CAI-NJ up to and including immediate termination of  contract without a refund. Exhibitors shall assume all liability without limitation for any unapproved activity in conjunction with this Conference 
& Expo.
Use of  Space: No exhibitor may sublet, assign or apportion any portion of  the allotted space, nor represent, advertise or distribute literature for the products or services of  any other firm, organi-
zation or individual, except as approved in advance by CAI-NJ. The purpose of  the Conference & Expo is to inform and educate its attendees regarding the characteristics and uses of  exhibitors’ 
products and/or services. Exhibitors cannot solicit conference attendees or other exhibitors, outside of  their assigned exhibit space.
Cancellation Policy: Cancellation of  any portion of  this application by the exhibitor will be accepted only at the discretion of  CAI-NJ and then, only based upon the following refund schedule:

Notice of  cancellation by Monday, September 18, 2017: Refund 50% of  Booth Fee.  
Notice of  cancellation after Monday, Septmeber 18, 2017: No Refund.

CAI-NJ may charge an administrative fee of  $250.00 for any booth that is cancelled and has the right to any liquidated damages resulting from the cancellation of  a booth.
Restrictions: CAI-NJ reserves the right to restrict exhibits which, because of  noise, method of  operation or any other reason, violate these regulations & conditions, become objectionable, or oth-
erwise detract from, or are not in keeping with the character of  the exposition as a whole. CAI-NJ may stop installation, or request removal or discontinuance of  any exhibit or promotion of  which, 
if  continued, departs from a design description given advance approval, or from the descriptions given herein. In the event of  such restriction, removal or discontinuance, CAI-NJ is not liable for 
any refund of  rental, other expenses or other damages.
Advertising, displays, demonstrations, conferences, entertainments and convention registrants in the interest of  business are not permitted, except by firms which have rented space, or are recognized 
sponsors of  the Conference & Expo.
Samples & Souvenirs: Distribution of  samples and souvenirs in a restrained fashion is permitted, provided that there is no interference with other exhibits or aisle movement, and that the samples 
and souvenirs pertain to, or contribute to the exhibits of  the conference. CAI-NJ may withdraw permission to distribute souvenirs, advertising or other materials it considers objectionable, or which 
violate the rules of  the exhibition hall.
Care of  Premises: No part of  an exhibit or sign, or other materials may be taped, pasted, or nailed or otherwise affixed to walls, doors or other surfaces in a way that might mar or deface, even 
temporarily, the exhibit area premises or booth equipment or furnishings. The cost of  repair for damage from failure to observe this cautionary notice is payable solely by the exhibitor.
Fire Regulations: Booth decorations and exhibit construction must conform to the fire regulations of  the exhibit hall and hotel. Combustible, flammable or explosive material may not be used. 
Cloth or other flammable materials must be flame proofed. Packing containers, excelsior, wrappings and similar materials must be removed entirely from the exhibit area and may not be stored behind 
exhibits or under tables.
Liability & Insurance: CAI-NJ, its sponsors, co-sponsors and agents assume no liability whatsoever for loss or damage, through any cause, of  goods, exhibits or other materials owned, rented or 
leased by the exhibitor. Exhibitors have the sole and exclusive responsibility to arrange for performance license for copyrighted music to be used at booths. If  insurance is desired, it must be obtained 
by the exhibitor. The exhibitor shall indemnify CAI-NJ, its sponsors, co-sponsors and their agents against, and hold harmless from, any complaints, suits or liabilities resulting from negligence in 
connection with the exhibitor’s space and participation in the expo.
Interpretation & Enforcement: These Regulations & Conditions become part of  the contract between the exhibitor and CAI-NJ. All matters in question, not covered by these Regulations & Con-
ditions, are subject to the decision of  CAI-NJ and all decisions so made shall be binding on all parties affected by them as in the case of  the original Regulations & Conditions. Authority to enforce 
these Regulations & Conditions during the Expo is vested in the President of  CAI-NJ and/or the Executive Director of  CAI-NJ, or their authorized agent. CAI-NJ shall have the right to pursue all 
rights and remedies that may be available to it under the law, including, without limitation, the termination of  the exhibitor’s privilege to exhibit in the future. In the event of  a dispute arising under 
this contract, the exhibitor shall be liable for reasonable costs and attorneys fees incurred by the CAI-NJ in a reasonable attempt to settle, arbitrate or litigate the dispute. CAI-NJ retains the right to 
enforce all regulations and conditions regardless of  non-enforcement of  said violations at the current or prior CAI-NJ Conference & Expos.
CAI-NJ shall not be liable for failure to perform its obligations under this contract due to strikes, acts of  God, or any cause beyond its control, or for any other claims or damages arising directly or 
indirectly out of  this contract including enforcement hereof.  CAI-NJ will not be liable for damages relating to the non-performance of  any exhibitor.
Payments: Your payment for exhibit space, as well as any additional representatives, is due in full upon completion and return of  this registration form and contract. If  payment in full is not received 
by CAI-NJ, then CAI-NJ reserves the right to sell the exhibit space to other interested parties at any time. In addition, CAI-NJ reserves the right to refuse to allow an exhibitor to participate in the 
present or future CAI-NJ Conference & Expos. If  exhibitor registers and pays for a booth at the member rate but allows their membership to lapse without renewing, then the exhibitor can be 
charged the difference between the member and non-member rate.
Private Party Policy: All hospitality suites and hosted events must be reserved and paid for through CAI-NJ. Hospitality suites and hosted events are not permitted during official conference activities. 
Non-exhibiting companies are not permitted to host events the evening before or the day of  the official conference.
Mentions in Conference on-site program and other marketing materials cannot be fulfilled for sponsors whose contracts are signed after deadline dates.
CAI-NJ Policies: CAI-NJ has a no-tolerance policy regarding “suitcasing,” which describes the practice of  non-exhibiting companies or individuals soliciting sales and leads on the tradeshow floor, in 
the aisles, or in the lobbies, and/or representing their services or soliciting conference participants for conflicting social activities. Violators of  this policy will be ejected from the show and charged the 
single-booth rate, which must be paid prior to registering as an attendee, exhibitor, or sponsor at any future CAI-NJ programs. CAI-NJ reserves the right to reject any individual or entity’s registration 
at anytime. CAI-NJ will not be responsible for any/all notification and distribution of  exhibitor’s door prizes.  Except for emergency and scheduling announcements, no commercial announcements 
will be made. 
Terms: The terms of  this contract are agreed upon and binding upon the company via the signature of  the authorized company representative and are non-negotiable.

Signature___________________________________________________________________   Print Name_______________________________________________________ 
(Authorized Company Representative)                (Authorized Company Representative)

Title:______________________________________________________________________   Date:________________________   Booth # ____________________________
PLEASE SIGN & RETURN
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2017 CAI-NJ Annual Conference & Expo
ADDITIONAL BOOTH REPRESENTATIVE REGISTRATION FORM

Wednesday, October 18, 2017
New Jersey Convention & Exposition Center at Raritan Center

97 Sunfield Avenue
Edison, New Jersey 08837

Sponsored By:



22ndAnnual Beach Party
Martell’s Tiki Bar

308-310 Boardwalk 
Point Pleasant, NJ 08742

Thursday, August 10, 2017
Registration 4:30 p.m. – 8:00 p.m.

Party 5:00 p.m. – 9:00 p.m.

Sponsored By:

Payment Methods:

1.) Pay by check, payable to CAI-NJ. Mail completed 
      form and payment to:
     CAI-NJ   Attn: 2017 Beach Party
     500 Harding Road, Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040

Cardholder Name:  __________________________________________

Card Number: _______________________________________________

Exp. Date:  __________________________________________________

Security Code: ______________________________________________

Cardholder Signature:  _______________________________________

*Cardholder acknowledges receipt of goods and/or services in the amount  
of the total shown hereon and agrees to perform the obligations set forth in  
the cardholder’s agreement with issuer

Name/Designation 1: ___________________________________________

Company Name: ______________________________________________

Address: _______________________________________________________

City, State, Zip: _________________________________________________

Phone: _______________________ Fax: _____________________________

Email: __________________________________________________________

______ Tickets (see pricing below)               TOTAL: $_________________

Note: Ultimate Partners receive 4 tickets. Elite Partners receive 2 
tickets. Premier Partners receive 1 ticket.

Registration:     Before 7/21        After 7/21 or Onsite    
CAI-NJ Members:            $90                    $100
Non-Members:           $145                    $160

Please list the name, company and designations of additional  
registrants. If necessary, please attach an additional sheet of  
paper (i.e.: John Smith, AMS, CMCA – ABC Company).

2. _______________________________________________________________

3. _______________________________________________________________

4. _______________________________________________________________

2017 Beach Party Registration Form

Enjoy some fun in the sun while you network 
and renew old friendships in the sand!

Raw Bar • BBQ Menu • Drink Ticket

Backpack & School Supply Drive
Please help us by supplying the basic tools to families 

and give every child a great start to the 2017-2018 
school year. The drive will take place at the Beach 

Party. Bring your donations with you!

Questions? Contact Jackie at (609) 588-0030 or jaclyn@cainj.org

All attendees must be 21 and over with a vaild I.D.

Beach Registration Form.indd   1 5/22/2017   12:07:36 PM

mailto:jaclyn@cainj.org


This amazing story outlines a path of achievements 
that few men, who are not quite 25 years old, have 
achieved.  I couldn’t be more proud that this young 

man, Luke Guinee, is my son.
Karate became a passion of his and a major part of his 

youth.  It is where he would reconnect with his elementary 
school crush, who would eventually become his wife.  By 
the time he was 18, Luke was a 2nd degree black belt.  
Strong and focused on his path, he joined the Marine 
Corps because to him, he had to be part of this branch of 
service.  Luke quickly rose through the ranks and became 
a leader among his fellow Marines.  

Coming home from being stationed at 29 Palms, 
California, the Middlesex County Sheriff’s Department was 
waiting to hire him.  He was grateful for the opportunity 
and remained there for two years, but yearned to make a 
difference and help people every day.  Although barely 
23, Luke was chosen from hundreds of applicants and 
hired on to the East Brunswick Police Department.  He 
continues to serve as a Marine Reservist while working 
full time as a police officer.  He has won the praise and 
respect of his fellow East Brunswick Police officers who he 
works with every day.

SPOTLIGHT 
ON SERVICE

HIGHLIGHTING:
LUKE GUINEE

By Carol Nickerson, CMCA 
First Service Residential
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  Thank You for Your Servic
e

Besides military and law enforcement achievements, Luke 
is “big” brother to two sisters and one brother, even though 
by birth, he’s the youngest.  He is a much loved uncle to six 
nieces and nephews and a wonderful husband to his wife, 
Mary.  Together they are “parents” to their white German 
Shephard, Sophie.

This exceptional young man has achieved all of this, and 
he’s not quite reached his 25th birthday. The never-ending 
sense of service and strength he has in his law enforcement 
and military career, as well as his dedication to his family 
make me very proud to say he’s my son! n
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THE MORE THINGS CHANGE, 
THE MORE THEY STAY THE SAME

ADP Barlow Insurance
 is now part of NFP. 

Our name might have changed, but we’re 
still right around the corner and ready to 
work with you. Let’s talk today about 
custom-building an insurance solution 
that’s just right; with a little extra help 
from experts around the world. Together, 
we can put your insurance concerns to 
rest.

NFP is a leading insurance broker and consultant that provides employee benefits, property & casualty, retirement and individual private client 
solutions through our licensed subsidiaries and affiliates. Our expertise is matched only by our personal commitment to each client’s goals.

Protect your Association with the Right Insurance Program and Services at the Right Price.
• Industry Leader 
• Emergency Response Team

• Attendance at Meetings
• Responsive Claims Department

• Educational Seminars
• Risk Management Services

908-382-6625  | Info@ADPBarlow.com | ADPBarlow.com
(17-FCI-PGL-MA-0215)

AAB_Innov_CAI-NJ_HalfPg_CMYK_Skaro_122916_Ver2.pdf   2   12/29/2016   3:50:14 PM

http://adpbarlow.com/
mailto:Info@adpbarlow.com


"My hero is my father, Chick. My Dad is my hero because 
of the type of man he is and the legacy that he will leave 
behind when he passes on. Chick always does/did the 
right thing. Chick has always been the best of friends to his 
friends, the best Dad to his children and the best spouse to his 
wife, my mom Peggy. My mom passed away in October of 
2015 after a 10 year battle with the horrific illness known as 
Alzheimer’s disease. During the entire time frame of my moth-
er’s illness my dad took care of her like no other with unbeliev-
able love, concern and compassion. The world needs more 
men like my hero, my Dad, Chick Giordano."

Gerald J. Giordano 
President 
Hillcrest Paving and Excavating, Inc.

"My hero is, and always will be, my father. From a very 
early age, I saw the man go through good times and bad, 
and never lose his smile. At least, he never let us see anything 
else. He had a great sense of humor and it was difficult to 
find anyone that would have a bad thing to say about him.

In my eyes he was tireless, raising the eight of us while 
working several jobs to keep us fed and cared for. As a 
politician, he worked to improve the way of life for our 
town and build the future for those to come. He was very 
active with many fraternal and charitable organizations. 
and worked to help and improve life for all that he could. 
When cancer took him early at age 52, he never gave up 
and never lost his faith.  He did not want to go, knowing 
that there was so much more that he could do, but God 
had other plans for him. I pray every day that I can make 
him proud, and keep his spirit alive."

Ray Barnes, CMCA, AMS, PCAM  
Community Manager 
 Associa Mid-Atlantic
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Q&A
QUESTION:  
Who is your hero and why?

"My hero is my wife. Not only does she have to put up 
with me, she is a loving mother and hard working profes-
sional. She demonstrates all the qualities of a hero."

Jeffrey M. Logan, Regional Director, Business 
Development, Guardian Service Industries Inc.  

"For me, it’s not who is my hero, but rather who are my 
heroes!  My heroes are the warriors, the people who fight 
life threatening illnesses with dignity and grace; the brave 
men and women who fight for our country, like my son 
who was deployed for two tours to Iraq and Afghanistan 
and returned home safely; and for law enforcement officers 
that protect us every day, like my cousin who was shot in 
the line of duty during a routine traffic stop and is back out 
there serving his community. To me, these are the real life 
heroes, who I pray for and honor for their bravery, strength 
and dedication."  

Denise Becker, CMCA, AMS, PCAM  
Senior Vice President  
Homestead Management Services, Inc.

"My hero is my Mother, Ellen Prodoehl. 
My mother was very young when she had me.  After pret-

ty much raising her younger brothers and sisters, and hav-
ing me at 17, she went on to graduate and begin a career 
in banking and finance.  She raised me on her own, giving 
me strong morals, values, and most importantly, a strong 
sense of self.  My mother never gave up on anything, she 
consistently moved forward, believing there was nothing 
that could not be accomplished with a positive attitude and 
hard work. Her true grit and belief that “it could always be 
worse, be grateful for what we have” attitude is what made 
not only her, but myself and my three sons the people we 
are today.  So, kudos to Mom, she truly is my HERO!"

Kimberly Prodoehl-Soscia 
Sr. Property Administrator 
FirstService Residential, AAMC
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Consulting Services:
• Survey of Existing Equipment 
• Maintenance Evaluations
• Performance vs. Recommended Standards 
• Ongoing Maintenance Quality Control 
• Customized Preventative Maintenance Agreements 
• Modernization or Recommendations for Efficiency 

Improvement

VDA has developed extensive experience in 
residential buildings and we are particularly sensitive 
to the different elevatoring needs of all residents, 
guests, and management. 

VDA consultants  carefully consider the impact of 
travel patterns, as well as existing or anticipated 
building conditions, in order to design efficient and 
cost effective elevator systems. 

Providing quality performance
and reliability

35+ Years of Experience

A Leader in Providing  Elevator Consulting 

Over 30,000 Projects

NJ Headquarters
120 Eagle Rock Avenue, Suite 310 
East Hanover, NJ 07936
Contact Garry Legregni - glegregni@vdassoc.com

973-994-9220 •  vdassoc.com

mailto:glegregni@vdassoc.com
http://vdassoc.com/
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MANAGEMENT TRENDS
Liabilities in Age Restricted Communities

By Elaine Warga-Murray, AMS, CMCA, PCAM 
CEO, Regency Management Group, Inc.

One key issue that is deserving of everyone’s atten-
tion, is “Liability.”  Often, to get things done or to 
stay within budget, potential liabilities are forgotten 

or not realized. The issue of liability is often one of the most 
overlooked concerns in self- managed communities, but it is 
one which is of major concern in all active and older adult 
communities.  The CAI-NJ Senior Summit is scheduled for next 
month and many issues will be reviewed including the liability 
concerns that deserve important consideration.  

The purpose of this article is to identify what a liability 
is, to list the types of liabilities that can result (specifically in 
adult communities), and to discuss how to limit liability for 
both the board and the community association.

When someone or an entity is liable, that means that 
they are legally responsible; subject to punitive sanctions; 
subject to consequences; susceptible to unpleasant results 
and potentially not covered by insurance.  In other words: 
Bad things can happen, for which the board and/or the 
association may not be properly insured.

Liability is simply being liable for any and all possible 
and potential consequences that could occur. The primary 
objective of all managers and boards should be to limit 
liability- or responsibility- and/or to shift the liability to 
someone else.  Board members can forget that the reason 
they hire professionals is to shift liability from themselves. 
Retaining an expert who has the correct insurance, creden-
tials and expertise for the task, job or action that needs to 
be completed is the only way to reduce or negate associ-
ation/board liability.  Even if a board member has a CPA, 
he or she is not properly covered to perform association 
audits, rather, that board member can discuss and review 
the audit after it is completed by a third- party professional. 
The same protocol applies to engineers, who may serve on 
boards: they may not prepare specifications, supervise in 
lieu of a third-party engineer or sign off on a project and 
expect that the association’s Directors and Officers insur-
ance will cover them if there is a problem down the line.

A good example of how a board can inadvertently assume 
liability is the following:   The board retains an engineer to 
write specifications for replacing a roof on a clubhouse. The 
specifications are then sent out to potential roofing contractors 
to submit bids.  Once a contractor is selected, the board may 
feel secure that the contractor has bid on the specifications 
and allows the contractor to complete the job. However, 
here are some potential liabilities that can be incurred: a.) 
the board does not retain the engineer to inspect the work in 
progress b.) the board pays the contractor with no hold backs 
should there be issues within the first few years 

The potential consequences of those decisions include:
1. The contractor says he followed the specifications- but 

there is no proof, because the work was not signed off 
on by the engineer who wrote the specs

2. The roof fails in 7-10 years and (by then the contrac-
tor could be out of business) when the engineer does 
inspection to see the problem, discovers that specifica-
tions were not followed.
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"When someone or an entity is liable, that 

means that they are legally responsible; 

subject to punitive sanctions..." 

http://istockphoto.com/
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NJ Irrigation License # 0015708
NJ Pesticide Licensed Applicator

Lawn Maintenance
• Cutting
• Fertilization
• IPM Programs
• Seeding
• Renovation

Landscaping
• Mulching
• Plant Care
• Pruning
• Design
• Plant Replacements 

Snow Removal
• Clearing
• Salt & Sanding
• Radio Dispatched
• Emergency Services

Tree Services
• Storm Damage
• Tree Care
• Heavy Pruning
• Tree Removal

Irrigation
• Activation and Analysis Reports
• Complete Maintenance and Repairs
• Radio Dispatched Crews
• Member Irrigation Association of NJ

P: 609.409.2701 • F: 609.409.7917
www.growing-concern.com

WE CLEAN  
DRYER VENTS
Group Discounts Available

CALL TODAY
800-234-4656

Government Report: “Clothes Dryer 
Fires in Residential Buildings.” 

Required reading for board 
members and property managers.

CALL TODAY FOR
YOUR FREE COPY.

NADCA Certified

3. The board has to hire an attor-
ney to try and sue someone. But 
who? If it was a workmanship 
issue, how will the attorney prove 
the contractor did not follow the 
specifications? The engineer will 
not be liable, because they did 
not sign off on the installation. The 
contractor will likely say that the 
board allowed him to do the work 
according to his judgment.  This 
liability could now fall onto the 
association.

4. If the wrong materials were used, 
then warrantees (usually 25 years) 
could be null and void.  The engi-
neer should approve and sign off 
on the materials as being as good 
or better than what was specified.

One reason why adult communities 
have to be so conscious of liability is 
due to the fact that retired residents 
like to volunteer, they also want to 
maintain tight controls on spending. In 
addition, there are often many retired 
professionals, who want to be of ser-
vice to their communities.   The reality 
is that no matter how tempting it is to 
rely on community members’ expertise 
and willingness to help, the liability 
incurred can be significant.

The above examples pertain to 
contractors and work being complet-
ed without the proper checks and 
balances, but another category of 
limiting liability applies to the practice 
of utilizing “self-help” practices.

When a board allows homeowners 
or committee members to take it upon 
themselves to actually do work in the 
community, the board can be assum-
ing a large risk. Examples of self-help 
include, planting flowers, painting of 

CONT INUES  ON PAGE  62

http://www.growing-concern.com/
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Spotlight On Service
With great respect for those who serve our country, the Editorial 
Committee of CAI-NJ is seeking spotlights on service members. This may 
include active, or inactive members of the United States Armed Forces. 

Please take this opportunity to spotlight someone you know and help 
the CAI-NJ community recognize and thank them for their service to our 
country.

Criteria
1. Must be a member of the United States Armed Forces, active, inactive or has served.
2. Must be either a:
 a. Member of CAI-NJ (Manager, Board Member, Business Partner or Business Partner    
     Employee)
 b. A parent, spouse or child or a CAI-NJ member (classified above)
3. Must include 500 to 1,000 words about their service along with a photo

 Submissions may be self-authored by service members or written on their behalf.

For questions or to submit a “Spotlight on Service” contact Jaclyn Olszewski at  jaclyn@cainj.org. 

common area components, debris pick 
up, making small repairs to common 
elements, removing dead shrubs and 
performing tasks/jobs that would ordi-
narily be performed by contractor.  The 
examples of highest concern include, 
repairing benches in the common area, 
replacing equipment in the clubhouse, 
performing an electrical, HVAC repairs, 
making adjustments to pool equipment, 
and any task or job that has a high 
potential for injury to the person perform-
ing the task or to potentially damaging 
the common element or a resident using 
the common element.  Before conduct-
ing any “self-help” projects a good 
practice is to check with both the asso-
ciation Insurance Carrier/Agent and/
or the association attorney.

Another important guard against lia-

bility is to retain an accredited com-
munity manager for the operation 
and administration of all communities. 
Having an accredited manager should 
be considered as a need not a prefer-
ence.  Liability issues should be foremost 
in the performance, advice and recom-
mendations of the manager working 
on behalf of the board.  In some adult 
communities, where the board wants 
to be involved on the day-to-day oper-
ations, there is a confusion when the 
board’s practice is to give the manager 
direction of how to proceed in perform-
ing their job.  The relationship between 
the board (which often sees itself as “an 
employer” rather than as a “client”) and 
the manager should be one in which the 
manager is viewed as the professional 
retained to provide recommendations to 
the board, not just be delegated duties. 
It is important that the board makes deci-
sions based on the recommendations of 

their professionals (manager, included) 
and then has the manager implement 
those decisions.  If managers are not 
qualified to make a recommendation in 
certain situatioins (such as giving legal 
advice), the manager should recom-
mend that the appropriate professional 
is consulted. Working so closely in a 
partnership, board members and the 
manager, develop a shorthand and 
sometimes the manager will forget to 
put their recommendations in writing.  
Putting recommendations in writing is 
an essential practice.  Written records 
serve as a correct record; can be 
checked for future reference; and will 
always serve as a guard against future 
liability, if the board takes a position 
different from what is recommended.  
Of course, a manager’s job must be 
to make sure that they limit their own 
liability, but more importantly that of the 
board and the association.

MANAGEMENT TRENDS.. 
from page 61.

mailto:jaclyn@cainj.org
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• Complete Janitorial

• Carpet Cleaning

• Hard Floor Care

• Construction Clean-up

• Handyman Services

• Porter Day Service

• Day Maid Service

Total Janitorial 
and Building 

Maintenance for 
Condominium 
& Homeowner 
Associations!

Our uniformed, bonded 
cleaning staff is trained 
and ready to help you...
We ensure the quality of their 
work through close supervision 
and inspections and detailed 
record keeping. We adapt quickly 
to changing client demands, 
including finding creative ways to 
reduce costs without sacrificing 
service. And we are a leader in 
the use of green products to help 
protect the environment.

Contact us today for  
a FREE consultation

888-876-STAR
or email Neil Betoff at  

nbetoff@starbuildingservices.com

The operation, administration and 
governance of an association is a 
tremendous responsibility and under-
standing the level of potential liability 
that is involved when representing 
an entire community can never be 
stressed too much!!  The purpose of 
this article is to bring attention to the 
liabilities that can be accrued in the 
typical administration and operational 
practices within a community, further 
discussions about accessibility stan-
dards, inconsistent enforcement of 
Rules, and the adoption of Rules that 
are discriminatory deserve some note.

Often rules with the best intentions 
can create situations that have built 
in contradictions. Rules regarding not 
allowing motorized vehicles other 
than cars on community roads can 
be contentious; rules concerning the 
type of trash containers that must be 

used may be unreasonable for certain 
residents with limited mobility; and 
having recreational facilities that are 
not available to all residents because 
of location or lack of proper accom-
modation can also be of concern.  In 
general, “selective enforcement” of 
rules is to be avoided at all times, and 
to only provide activities or recreation-
al facilities for a certain segment of the 
population is also to be avoided.  It is 
impossible to meet everyone’s needs, 
however, it is important to consider 
the full demographics of a communi-
ty and the needs of all owners when 
adopting, enforcing and establish-
ing rules; and to always consider 
the ultimate “what ifs” when making 
decisions for everything from con-
tracting work to making the full com-
munity accessible to all.  The goal is 
to limit liability!! n

We specialize in high quality building 
products featuring DuradekTM 
waterproof vinyl flooring and DurarailTM 
aluminum railing. DuradekTM waterproof 
vinyl flooring comes in a variety of 
colors, patterns, and textures for decks, 
patios and balconies. DurarailTM  is a 
powder coated aluminum railing system 
with a 20 year structural warranty.

7099 William Penn Hwy, Easton, PA 18045-2936
www.specialtybldgsystems.com

Toll Free: (800) 765-9865  |  Fax: (610) 954-0598
E-mail: sbsddek@verizon.net

Specialty Building Systems

mailto:nbetoff@starbuildingservices.com
http://www.specialtybldgsystems.com/
mailto:sbsddek@verizon.net
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Manager Best Practices Roundtable 
Discussion and Networking Reception

Topics:
• Drone presentation including a live  

demonstration

• The legality and restrictions on the use of  
drones in community associations

• Irrigation and water management including 
new technology, legislation and restrictions 
regarding wells. 

• Royalties and the restrictions on music and video 
presentations in community venues. 

• The use of Brine vs. Salt in snow and ice  
removal services

Roundtable Series
2017

Roundtable Series

Sponsored By:   
Environmental Designers  
   Irrigation, Inc.
Landscape Maintenance  
   Services, Inc.

McGovern Legal Services, LLC 
Stark & Stark- Attorneys at Law
The Falcon Group-Engineering,  
   Architecture & Energy Consulting

Two networking sessions (5:30 p.m. - 7:15 p.m. and  
7:45 p.m. - 8:30 p.m.)

All attendees are invited to join the Business Partner  
Roundtable attendees for the networking sessions.

Date:   Thursday June 22, 2017

Location:  Forsgate Country Club
  375 Forsgate Drive
  Monroe Twp., NJ 08831

Agenda:  5:30 p.m. - 6:15 p.m.: Cocktail Reception  
  and Networking with Business Partners
  6:15 p.m. - 6:45 p.m.: Drone Presentation 
  including a live demonstration
  6:45 p.m. - 7:45 p.m.: Roundtables
  7:45 p.m. - 8:30 p.m.:Dessert Reception  
  and networking with Business Partners

Pre-registration is required.
If you register for this program and cannot attend, please 
call the chapter office at (609) 588-0030 to cancel. 
We require a cancellation notice at least 72 hours in advance. If a notice is not received, 
a $25 cancellation fee may be charged per registrant. Substitutions are permitted if you 
cannot attend. 

Questions? Email Angela Kavanaugh at Angela@cainj.org 
or call (609) 588-0030.

Space is limited. Attendees are strongly encouraged to 
register by Monday, June 12, 2017.

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, videotaped and/or 
photographed. By attending this event, the registrant(s) consents to the use of his or her image by CAI-NJ and 
agrees to waive any claim for the use of his or her image, including without limitation, the appropriation of his 
of her image for commercial purposes or the invasion of his or her privacy.

Please note: CAI-NJ only reviews CAI designations, certifications, and accreditations for validity and current 
status. Registrants are advised that each individual company is solely responsible for the content they provide
on registration forms including all designations, certifications, accreditations and licenses by the company or 
the individual employee. Concerns about the validity of non-CAI designations, certifications, accreditations, 
and licenses should be directed to the specific company or individual in question. Removal of designations, 
certifications, accreditations, and licenses by CAI-NJ will only take place upon the submission of a letter writ-
ten by the official credentialing and/or licensing body to CAI-NJ.

CONTINUING EDUCATION NOTICE:
By successfully completing this program, the New Jersey Chapter of Community Associa-
tions Institute (CAI-NJ) will approve 3 hours credit for this program towards the Professional 
Management Development Program (PMDP).

Manager Best
Practices Roundtable

Discussion and Networking
Reception

Name: ___________________________________________

CAI Designation(s): _______________________________

Company Name:  ________________________________

Address: _________________________________________

City, State, Zip: ___________________________________

Phone:  __________________________________________

Fax: ______________________________________________

Email: ____________________________________________

Registration Fees:
CAI-NJ MGR/MGMT Co. Members:  FREE
Non-Members:       $25.00

Payment Options:
TOTAL: $_________________
Payment Methods:
1.) Pay by check, payable to CAI-NJ.  
     Mail completed form and payment to:
 CAI-NJ
 Attn: 2017 Roundtable Discussion
 500 Harding Road
 Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040.
Or email to angela@cainj.org.

Cardholder Name:  _______________________________

Card Number:_ ___________________________________

Exp. Date: ___________________Security Code:______

Cardholder Signature: ____________________________

*Cardholder acknowledges receipt of goods and/or services in the
amount of the total shown hereon and agrees to perform the obli-
gations set forth in the cardholder’s agreement with issuer

  
  For CAI-NJ Office Use Only
    Exp:_______

mailto:Angela@cainj.org
mailto:angela@cainj.org


65J U N E ,  2 0 1 7

Business Partner  
Best Practices Roundtable 

Discussion and Networking Reception

Topics:

• Drone presentation including a live 
demonstration

• How to recruit good talent for your  
company

• Establishing a winning culture in the 
changing corporate world

Two networking sessions (5:30 p.m. - 6:15 p.m. and  
7:45 p.m. - 8:30 p.m.)

All attendees are invited to join the Managers  
Roundtable attendees for the networking sessions.

Date:   Thursday, June 22, 2017

Location:  Forsgate Counrty Club
  375 Forsgate Drive
  Monroe Twp., NJ 08831

Agenda:  5:30 p.m. - 6:15 p.m.: Cocktail Reception  
  and networking with Managers
  6:15 p.m. - 6:45 p.m.: Drone presentation 
  with a live demonstration
  6:45 p.m. - 7:45 p.m.: Roundtables
  7:45 p.m. - 8:30 p.m.:Dessert Reception  
  and networking with Managers

Pre-registration is required.
If you register for this program and cannot attend, please 
call the chapter office at (609) 588-0030 to cancel.  

Questions? Email Angela Kavanaugh at  
Angela@cainj.org or call (609) 588-0030.

Space is limited. Attendees are strongly encouraged to 
register by Monday, June 12, 2017.

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, videotaped and/or 
photographed. By attending this event, the registrant(s) consents to the use of his or her image by CAI-NJ and 
agrees to waive any claim for the use of his or her image, including without limitation, the appropriation of his 
of her image for commercial purposes or the invasion of his or her privacy.

Please note: CAI-NJ only reviews CAI designations, certifications, and accreditations for validity and current 
status. Registrants are advised that each individual company is solely responsible for the content they provide
on registration forms including all designations, certifications, accreditations and licenses by the company or 
the individual employee. Concerns about the validity of non-CAI designations, certifications, accreditations, 
and licenses should be directed to the specific company or individual in question. Removal of designations, 
certifications, accreditations, and licenses by CAI-NJ will only take place upon the submission of a letter writ-
ten by the official credentialing and/or licensing body to CAI-NJ.

Business Partner Best
Practices Roundtable

Discussion and Networking
Reception

Name: ___________________________________________

CAI Designation(s): _______________________________

Company Name:  ________________________________

Address: _________________________________________

City, State, Zip: ___________________________________

Phone:  __________________________________________

Fax: ______________________________________________

Email: ____________________________________________

Registration Fees:
CAI-NJ Business Partner Members:  $50.00
Non-Members:       $100.00

Payment Options:
TOTAL: $_________________
Payment Methods:
1.) Pay by check, payable to CAI-NJ.  
     Mail completed form and payment to:
 CAI-NJ
 Attn: 2017 Roundtable Discussion
 500 Harding Road
 Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040.
Or email to angela@cainj.org.

Cardholder Name:  _______________________________

Card Number:_ ___________________________________

Exp. Date: ___________________Security Code:______

Cardholder Signature: ____________________________

*Cardholder acknowledges receipt of goods and/or services in the
amount of the total shown hereon and agrees to perform the obli-
gations set forth in the cardholder’s agreement with issuer

     For CAI-NJ Office Use Only

    Exp:_______

Roundtable Series
2017

Roundtable Series

mailto:Angela@cainj.org
mailto:angela@cainj.org
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ULTIMATE PARTNER  Profile
DW Smith Associates, LLC
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DW Smith Associates, LLC is proud to serve 
the Community Association industry 
throughout the tri-state area. Our firm 

has been providing the highest quality professional consult-
ing services to community associations since 1965.  Client 
satisfaction is and has been our number one priority since 
1965.  We offer our clients personalized service, and we 
are readily accessible to accommodate any project need. 
Our Community Association Services team is led by firm 
Principal Jennifer Nevins and Lynn Voorhees, RS, RCS. Ms. 
Nevins has been with the firm since 1988 and has over 
29 years of experience, most recently earning her Educated 
Business Partner Certification from the National Community 
Associations Institute (CAI). Ms. Voorhees is the Director of 
Community Association Services at DW Smith Associates and 
has over 24 years of experience in the industry.

The DW Smith Associates team is comprised of Professional 
Civil and Structural Engineers, Land Surveyors,  Landscape 
Architects, Reserve Specialists, Building Inspectors and 
Support Staff.

Our firm specializes in forensic inspections and engineer-
ing design specifications for both capital improvements 
and remedial projects, as well as reserve studies, transition 
studies and more.

DW Smith Associates is a business partner member of 
CAI with the New Jersey, Pennsylvania/Delaware Valley 
and Hudson Valley Chapters. Our staff serves on a variety 
of CAI committees and boards, and actively participates in 
meetings and events.

Jennifer Nevins is Principal of the Firm and has been 
part of the DWSA team since 1988.  She has degrees 
in Accounting and Finance from Rutgers University and 
has continued her education at many institutions over 
the years. This includes additional certifications from 
Harvard University (Management for Design Firms), 
NJIT (Construction Management), and Tuck Dartmouth 
(Executive Leadership). She currently serves on the CAI-
NJ Board of Directors and serves as a liaison to several 
committees.
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See the complete list of Ultimate Sponsors on page 2 of this issue.

Is there a specific project or program that you 
would like to highlight?

Since customer service is our number one priority, DWSA 
launched our very own mobile app in January for both 
iPhone and Android devices to allow our clients to be 
in constant con- tact with our team. The app, which is 
for employees, business partners and friends of DWSA 
includes company information, recipes, fitness challenge, 
special notifications, upcoming events, and more. Our 
newest feature is an “Ask the Expert” section where our full 
staff of technical professionals and experts are waiting to 
respond to specific questions posed by property managers 
regarding their communities.  You can download our free 
app here:
• iPhone -     https://itunes.apple.com/us/app/dwsa/

id1075870997?mt=8

• Android  -    https://itunes.apple.com/us/app/dwsa/
id1075870997?mt=8

What might   someone   be surprised   to learn 
about your company?

You might be surprised to know that the DWSA team 
host interactive cooking classes for our clients. Jennifer loves 
to share her passion for cooking and has authored three 
cookbooks. She also shares her love of cooking with her 
family, friends, colleagues and business partners by inviting 
them into her home for an evening of food, drinks and 
interactive cooking!

Have   you   or   your   company received   any 
recent awards or certifications?
• Top 100 Design Firms in the Tri-State Area, New York 

Construction News

• Top 100 Women Owned Businesses in the State of NJ, 
DiversityBusiness.com (2008, 2009,  2010,   2011, 
2012, & 2014)

• Outstanding Woman in Construction Award, NJAWBO 
(2010)

• Woman of the Year Environmental Award, Garden State 
Woman (2011)

• Top   100   Leading Women Entrepreneurs   Award, NJ 

Monthly/Own It VENTURES (2011, 2012 & 2013)

• Top 25 Women in Business in NJ Award, Woman of the 
Year Award, Central Jersey Women in Business (2012)

•  Advocate Award, Supplier Diversity Development 
Council (2012)

• Top 50 Women Owned Businesses in the State of NJ, 
DiversityBusiness.com (2013 & 2015)

• Distinguished Engineering Award, NJ Alliance for Action 
(2013)

• NJ Excellence in Commerce Award, US Trade & 
Commerce Institute (2013)

• Brava! Award, New York Smart CEO Magazine 
(2014)

• Committee Chair of the Year, Community Associations 
Institute-NJ (2014)

• Fastest Growing Privately Held Companies in America, 
Inc. 5000 (2014 & 2015)

• Athena Award from the Greater Monmouth County 
Chamber of Commerce (2015)

• Brava! Award, New Jersey Smart CEO Magazine 
(2016)

• Top 500 Privately Held Companies in America (2017)

What trends do you see for the Community 
Association industry?

We see continued growth in this industry – with over 
8,000 new community associations being formed each 
year in the country and an incredible $35 billion a year 
in operating revenues, this is certainly a thriving industry. 
What we have also seen is continuing education on the 
part of the property managers, including more focus on 
strategic planning.  This includes recognizing the need for 
professional consulting and engineering oversight for major 
capital improvement projects to protect the interests of the 
community and for transfer of liability in the case of adverse 
events. We have seen an increase in the skill set of the 
property manager, which has included proactive planning 
and budgeting on behalf of the community. We are thrilled 
to work with such an educated group of clients and look 
forward to being a resource for many years to come! n

https://itunes.apple.com/us/app/dwsa/
https://itunes.apple.com/us/app/dwsa/
http://diversitybusiness.com/
http://diversitybusiness.com/
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ULTIMATE PARTNER  Profile
Taylor Management Company, AAMC

 
 

Taylor Management Company would like to thank all of the Community Association Volunteer 
Leaders who have participated in our Board Member Training Programs over the recent years.  

We see our relationship with our Boards and Committees as a team approach to serving the 
Association members and we look forward to continuing and expanding these extremely 

successful programs on a regional basis in the years to come. 

 

 
 

 
taylormgt.com 

 
 

Taylor Management Company would like to thank all of the Community Association Volunteer 
Leaders who have participated in our Board Member Training Programs over the recent years.  

We see our relationship with our Boards and Committees as a team approach to serving the 
Association members and we look forward to continuing and expanding these extremely 

successful programs on a regional basis in the years to come. 

 

 
 

 
taylormgt.com 

http://taylormgt.com/
http://taylormgt.com/


3RD ANNUAL CAI-NJ OLYMPICS

2017 CAI-NJ OLYMPICS REGISTRATION
Team Name or Spectator:  _____________________________________________

Company Name: _______________________________________________________

Address: _______________________________________________________________

City, State, Zip:________________________________________________________ 

Phone:  _________________________________________________________________

Fax: ____________________________________________________________________

Email: __________________________________________________________________

______ Team of (4) four  ($100)    or    ______ Spectator  ($30)

Team Information (please include name & company)

1. (Captain)_____________________________________________________________

2. _______________________________________________________________________ 

3. _______________________________________________________________________

4.  ______________________________________________________________________ 

TOTAL: $_________________

Payment Methods:
1.) Pay by check, payable to CAI-NJ. Mail completed form  
      and payment to:

CAI-NJ
Attn: 2017 CAI-NJ Olympics
500 Harding Road, Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040.

Cardholder Name: _____________________________________________________

Card Number: __________________________________________________________

Exp. Date:______________________________Sec.Code: ______________________

Cardholder Signature: _________________________________________________

*Cardholder acknowledges receipt of goods and/or services in the amount of the 
total shown hereon and agrees to perform the obligations set forth in the cardholder’s 
agreement with issuer

Be sure to dress in team spirit!

July 19, 2017
3:00 Registration Opens • 3:30 Games Begin

Thompson Park, 1701 Perrineville Rd, Monroe Twp, NJ 08831

Teams of four $100         Spectators only $30 
Includes BBQ, Beer and Wine

Sponsorships available
For more infomation contact Jackie at jaclyn@cainj.org or 609-588-0030

All proceeds go to:

Hosted by:

mailto:jaclyn@cainj.org


NEW CAI-NJ MEMBERS

(April 1, 2017 to April 30, 2017)

Business Partners
Angels Landscape & Suburban Sidewalks  
Gustavo Vizcaino

Commercial Utility Consultants, Inc. 
Stacia Scaduto

George J. Keller & Sons, LLC 
Michael Keller

Mickiewicz Arbor Experts, LLC  
Paul Mickiewicz

Community Association Volunteer Leaders
The Phoenix-Cobb Condominium Assn. 
Kathryn Sakalosky

The Plaza Grande At Old Bridge  
Nicholas Gallelli 
Stephanie Pinck 
Arthur Simon
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RECRUITER 
Club

Recruiter 
Club

CA
I-N

J

 (December 1, 2016 to  
April 30, 2017)

Managers
Jeff Bernstein

Regine Gary 
Premier Management Associates , AAMC

Lauren Hampton

Jeffrey Huertas

Donna MacKay 
Access Property Management, Inc., AAMC, AMO

Kathleen Radler

Management Companies
Associa Mid-Atlantic - King of Prussia, 
AAMC 
Paula Santangelo, CMCA, AMS, PCAM

One New Member
RJ Anderson 
Crestwood Village 6 Community Association
Leonard Barber, CMCA, PCAM  
Executive Property Management, AAMC
Donna M. Belkot, CMCA, AMS  
Taylor Management Company, AAMC, AMO
Kristie Bendick, CMCA  
RMG, Regency Management Group, Inc., 
AAMC
Scott T. Dalley, CMCA, AMS, PCAM 
Access Property Management, Inc, AAMC, 
AMO
Meghan A Dirkes 
Princeton Manor
Michelina Laforgia 
Water’s Edge at Point Pleasant
Christopher M. Nicosia, CMCA, AMS 
Prime Management, Inc., AAMC
Mila McDonough 
Diversified Property Management
Edward San George, PCAM 
Integra Management Corporation, AAMC

Two New Members
Craig Thompson, CMCA, AMS 
Comet Management
Lawrence N. Sauer, CMCA, PCAM 
Association Advisors

Three New Members
James Magid, CMCA, LSM, PCAM 
FirstService Residential, AAMC

Five New Members
Jean Bestafka 
Renaissance Homeowners Association

ATTENTION ALL CAI-NJ SEMINAR ATTENDEES:

Please remember to keep  
your seminar completion  

certificates in a safe place.
These certificates are distributed at the end of each 
CAI-NJ seminar. This is proof that you attended 
and completed the seminar. You may need to refer-
ence the certificate in the future and CAI-NJ does 
not keep track of each member’s attendance record. 
Community managers will definitely need the cer-
tificates to obtain credit for continuing education 
towards their designations.

©
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Not a member? Fill out this 
application to join today!

http://istockphoto.com/
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CAI MEMBERSHIP APPLICATION 
 
Community Associations Institute, New Jersey Chapter 
1675 Whitehorse-Mercerville Road, Suite 206 
Mercerville, New Jersey 08619 
Phone:  (609) 588-0030 Fax:  (609) 588-0040 
Web:  www.cainj.org  
Email:  membership@cainj.org  
 
MEMBERSHIP CONTACT  (Where membership materials will be sent): 
 
Name:            
 
Title:         
 
Association/ 
Company:        
 
Address:         
 
        
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:         
 
E-Mail:         
 
Select your Chapter:  NEW JERSEY    
 
Recruiter Name/Co. Name:       
 
CATEGORY OF MEMBERSHIP:   (Select one)  
 Community Association Volunteer Leader (CAVL) Dues vary* 
 Manager      $124 
 Management Company   $400 
 Business Partner    $555 
 Business Partner Affiliate (CAI-NJ only)  $100 
 

PAYMENT METHOD: 
 Check made payable to CAI      VISA      MasterCard    AMEX 
 
Card Number:     Exp.   
 
Name on Card:        
 
Signature:     Date:   
 
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following.  Contributions or gifts to CAI are not tax-deductible as 
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary 
and necessary business expenses subject to restrictions imposed as a result of association lobbying 
activities.  CAI estimates that the non-deductible portion of your dues is 2%. For specific guidelines 
concerning your particular tax situation, consult a tax professional. CAI’s Federal ID number is 23-
7392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground. 
 
Complete only the portion of the remainder of the application  
that applies to your category of membership.  
 
 

COMMUNITY ASSOCIATION VOLUNTEER LEADER  (CAVL): 
Billing Contact: (if different than Association Address on left): 
 
Name:            
 
Home Address:        
 
                 
 
City/State/Zip:        
 
Phone: (W)                 (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
*TOTAL MEMBERSHIP DUES 
 Individual Board Member or Homeowner  $114 
 2nd Board Member   $200 
 3rd Board Member    $275 
 4th Board Member    $345 
 5th Board Member    $395 
 6th Board Member    $445 
 7th Board Member    $500 
 
For 2-3 Member Board applications, please indicate below who should receive 
membership renewal information.  Please contact CAI National Customer   
Service at (888) 224-4321 for Board memberships exceeding 7 individuals. 
 
Name:            
 
Home Address:        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
Name:            
 
Home Address::        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
**Total Membership Dues above include $15 Advocacy Support Fee. 
 
BUSINESS PARTNER: 
 Accountant   Attorney 
 Builder/Developer   Insurance Provider 
 Lender    Real Estate Agent 
 Supplier (landscaping, power washing, snow removal, etc) 
         Please specify:        
 Technology Partner 
         Please specify:        
  Other 
          Please specify:       
 
BUSINESS PARTNER AFFILIATE: 
Name of Primary Company Contact:      
 

For CAI-NJ use only:    ___BP 
      ___CAVL 
      ___MGMT 
      ___MGR 

*TOTAL MEMBERSHIP DUES (as of January 1, 2015)

r Individual Board Member or Homeowner $120
r 2nd Board Member $210
r 3rd Board Member $285
r 4th Board Member $375
r 5th Board Member $425
r 6th Board Member $480
r 7th Board Member $535

CATEGORY OF MEMBERSHIP: (Select one)

r Community Association Volunteer Leader (CAVL) Dues vary*

r Manager $132

r Management Company $425

r Business Partner $580

Community Associations Institute, New Jersey Chapter
500 Harding Road
Freehold, NJ 07728
Phone: (609) 588-0030     Fax: (609) 588-0040
Web: www.cainj.org
Email: membership@cainj.org

http://www.cainj.org/
mailto:membership@cainj.org
http://www.cainj.org/
mailto:membership@cainj.org
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(908) 222-1566
Visit our website at: www.grandsanitation.com

For all your disposal needs
Serving: Union, Middlesex, Warren Hunterdon

and Monmouth Counties

call for a quote today

 
Community Trends® is a monthly publication 

of the New Jersey Chapter of the Community 
Associations Institute (CAI-NJ). The purpose 
of this magazine is for the dissemination of 
informative and noteworthy information that 
is relevant to the lives of every person living 
in or working with community associations 
throughout New Jersey. Community Trends® 
should not be used to provide the kind of 
authoritative and comprehensive information 
that must be tailored to serve individual needs 
when legal, accounting or other professional 
advice is required.

CAI-NJ encourages interested persons to 
submit articles for consideration by the Editorial 
Committee.  Publication in Community Trends® 
is a wonderful opportunity to write about an 
issue relevant to community associations, and 
the Editorial Committee will carefully review 
all submissions. When an article is published, 
the opinion of the author and accuracy of the 
facts presented in the article are not specifically 
endorsed by either CAI-NJ or the Editorial 
Committee. Neither CAI-NJ nor Community 
Trends® guarantees a placement of any sub-
mitted article, and any article can be rejected 
for any reason at any time by the Editorial 
Committee or CAI-NJ. All articles should be 
written in the third person.

The submission of an article by an author 
implies that the article is the original work of the 
submitting author, and the submitted article has 
also not been published in any other publication 
or on-line previously. Authors found to be in vio-
lation of these policies can be subject to discipline 
by the CAI-NJ Board of Directors, which may 
levy penalties including the following:
A. Temporary or permanent ineligibility from 

authoring articles for Community Trends®;
B.  Temporary or permanent ineligibility for 

membership on CAI-NJ Committees and 
Work Groups; 

C. Referral to CAI National for review and 
possible further sanctions; and/or,

D. Suspension of any and all chapter privileges 
as determined by the Board.
Authors may submit a photograph with their 

article. Please note that CAI-NJ has the exclu-
sive right to refuse to publish any photograph 
for any reason. Permission to reprint any article 
first published in Community Trends® is subject 
to the single condition that all reprints must 
include the following ownership acknowledg-
ment, “Reprinted from the (month) 20__ issue 
of the CAI-NJ’s Community Trends®.”
Community Trends®, 
Joseph Chorba, CPA,  
Editorial Chair

For past editions from 2008-2015
visit www.cainj.org.

IMPORTANT:  
Community Trends®  

Author/Article Submission Policies

http://www.grandsanitation.com/
http://www.cainj.org/
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EDUCATED BUSINESS PARTNER DISTINCTION
CAI-NJ Business Partners are indispensable to the community associations they 
support with their guidance, products and services. CAI-NJ education helps 
these businesses and professionals differentiate themselves in the competitive 
community association marketplace.
CAI-NJ Educated Business Partners
Congratulations to the following Business Partners who have earned the CAI-NJ 
Educated Business Partner distinction. Each has successfully completed the 
Business Partners Essentials course and is affiliated with an active CAI-NJ 
Business Partner membership. 
• Sean Ahern, CIRMS, CIC, Jacobson, Goldfarb & Scott, Inc., Holmdel, NJ

• Benjamin Basch, American Pool, Edison, NJ

• Erika Befumo, CertaPro Painters, Ewing, NJ

• Gene Corrado, Pacific Premier Bank, Princeton Junction, NJ

• Chelsea Donnigan, Kipcon, Inc., North Brunswick, NJ

• Jack Eckhardt, Supreme Metro Corporation, South Plainfield, NJ

• Georgette Kyriacou, FWH Associates, P.A., Toms River, NJ

• Linda S Lyons, MBA, AXA Equitable, Secaucus, NJ

• Edward Mackoul, CIC, Mackoul & Associates, Inc., Old Bridge, NJ

• Kevin Mantro, A+ Powerwashing, Neptune, NJ

• Jennifer Nevins, DW Smith Associates, LLC, Wall Township, NJ

• Julie Nole, Professional Restoration Services LLC, Norwood, NJ

• Debbie Pasquariello, CIRMS, CIC, USI Insurance Services, Toms River, NJ

• Robert Joseph Puterman, Regal Restoration USA, Eatontown, NJ

• James M. Rademacher, Rezkom Enterprises, Inc., Ocean, NJ

• David Shahrabani, Popular Association Banking, Miami Lakes, FL

• Maria Elena Solis, CMCA, AMS, Lemus Construction, Inc., Furlong, PA

• Dan Turi, G & C Electronics, Toms River, NJ

• Jessica Vail, Falcon Engineering, Architecture & Energy Consulting,   
 Bridgewater, NJ

• Gabriel Vitale, C & L Services, Jackson, NJ

• Graceanne Welsh, LAN Exteriors, Morristown, NJ

• Kristy Winchock, Morris Engineering, LLC, Bedminster, NJ

For information on how you or your employees can earn the Educated 
Business Partner distinction email info@cainj.org.

is scheduled for Thursday, September 
7th in the Red Bank area. Attendees 
will have the opportunity to partici-
pate in six roundtable discussions on 
topics effecting common interest com-
munities. Further information will be 
available shortly. This program will be 
offered complimentary to community 
association volunteer leaders only.  

The Annual Conference & Expo will 
offer attendees the opportunity to par-
ticipate in five educational sessions, 
plus the Legislative Update. Save the 
date, Wednesday, October 18th to 
attend. As you know, the educational 
programs and the Annual Conference 
& Expo are free to CAVL chapter 
members. Additional information can 
be found on the New Jersey chapter 
website, www.cainj.org or by calling 
the chapter office at (609) 588-0030.

The Lecture Series is the newest 
programing offered by our chap-
ter. They are short morning sessions 
hosted at the CAI-NJ chapter head-
quarters in Freehold. The third of 
five 2017 sessions is scheduled for 
Tuesday, June 13th. Allan Samuels of 
Energy Squared Consulting Engineers 
and Stacia M. Scaduto of SMS 
Consulting, LLC, will discuss Energy 
Conservation…Going Green to Save 
Green. Further information on this ses-
sion will be available shortly.

If you would like to join our CAVL 
committee and help with the develop-
ment of future programs, please con-
tact us as the chapter is always look-
ing for volunteers. I can be reached 
at (609)588-0030 or email me at 
Angela@cainj.org. n

INSIDE CONNECTION... 
from page 11.

mailto:info@cainj.org
http://www.cainj.org/
mailto:Angela@cainj.org
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212 Hooper Avenue
Toms River, NJ 08753

800-991-9279
www.bskb-law.com

As community association attorneys, we are committed
to providing efficient, sound and distinguished
representation to homeowner and condo associations
in New Jersey. We pride ourselves on our ability to
blend our years of experience with a time-tested
understanding of how to get things done.

WHEN IT COMES TO

HOMEOWNER ASSOCIATION GOVERNANCE... your property. A tenant or employ-
ee may report seeing large swarms 
of what looks like flying ants near 
a window or other light source. It 
is not uncommon to find a pile of 
wings near a light source signifying 
that a swarm occurred. 

• Mud Tubes. Your maintenance staff 
may notice mud tubes in basements, 
crawl spaces or on the lowest floors 
of a structure. Mud tubes act like 
bridges for termites to reach their 
food source (wood) from the ground. 
They are typically found on the walls 
of the lowest floor of a structure and 
are used to protect the colony as 
they seek out a food source. 

How can a property manager avoid 
termites on their property?
• Avoid soil to wood contact. There 

should be a minimum of six inches 
between the soil and wood any-
where on your property. 

• Direct water flow away from your 
property. Ensure that gutters and 
downspouts are property function-
ing, regularly cleaned and pointed 
away from the building.

• Ensure that crawl spaces are 
encapsulated and humidity levels 
are controlled. Wood-destroying 
insects like carpenter ants and 
termites are attracted to moisture. 
If you have vented crawl spaces at 
your property, humidity levels are 
likely high, which creates an open 
invitation for termite. Encapsulating 
crawl spaces and installing com-
mercial grade dehumidifiers will 
rectify the situation. 

CODE RED... 
from page 38.

http://www.bskb-law.com/
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COMMERCIAL LAWN MAINTENANCE & CERTIFIED PAVER INSTALLATIONS
Install Trees, Shrubs, Sod, Mulch & Decorative Stone

Richard Eible - Owner Business: 732-926-8843
203 Sergeantsville Road Cell: 732-245-0022
Flemington, NJ 08822 Fax: 908-751-5888
www.ralandscapingdesign.com Email: ralandscapingdesign@comcast.net

Serving All of 
New Jersey

Landscaping & Design, LLC Snow Plowing & Salting

• Schedule an annual termite inspec-
tion. Have a licensed pest con-
trol professional check for moisture 
problems and signs of termite activ-
ity. If your property sustained any 
damage during the winter months 
or took on water, you could be at 
an increased risk for termites.

Pest control is all about being proac-
tive and investing time and resources 
into prevention. Effective pest control 
planning avoids infestations and, just 
as important, minimizes their severity if 
they do occur. Inspections should be 
performed on regularly, along with pre-
ventative treatments, Also, know what 
pests will likely rear their ugly heads at 
particular times of the year. Finally, the 
benefits of working with a pest control 
professional experienced in community 
properties to implement an Integrated 
Pest Management (IPM) Program are 
multifold. A properly implemented IPM 
will help avoid costly property damage, 
keep your residents happy, maintain 
the reputation of your community, and 
best of all, give the property manage-
ment team the appreciation that it so 
deserves. n

Write for  
Community Trends®

CAI-NJ and the Editorial Committee 
are always looking for new articles 
to publish in Community Trends.®

If you are interested in submitting 
an article for possible inclusion in 
Community Trends®, please contact 
Jaclyn Olszewski at 609-588-0030 
or jaclyn@cainj.org.

View the guidelines for submitting an 
article at:

www.cainj.org/community-trends

http://www.ralandscapingdesign.com/
mailto:ralandscapingdesign@comcast.net
mailto:jaclyn@cainj.org
http://www.cainj.org/community-trends
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An Independent Member of the BDO Alliance USA

What’s Puzzling You?

We’ve been serving community associations for over 
30 years. In that time, we have helped over 1,000 

boards put the �nancial pieces together.

Visit our online Knowledge Center for Educational 
Resources for Boards and Property Managers.

www.wgcpas.com/news/association-resources 
              or scan 

CONTACT:
Mohammed Salyani, CPA

msalyani@wgcpas.com

info@wgcpas.com
w w w.wgcpas.com

1200 Tices Lane
East Brunswick, NJ 08816

Tel: 732.846.3000

555 Fifth Avenue, 17th Floor
New York, NY 10017

Tel: 212.856.7201

2032 Washington Valley Road
Martinsville, NJ 08836

Tel: 732.469.4202

ing more complicated and expensive 
issues to navigate through. Local per-
mit reviewers can complicate the issue 
tremendously by taking an adversarial 
position early on in the process. 
Time is the most valuable resource 
available to be able to work these 
issues out. These issues are becom-
ing more common on even the 
smallest repaving projects. The days 
of a property manager filling out a 
one page form in the Town Building 
Department for a permit are gone. 
Hiring experienced design profes-
sionals and starting the process 
early enough makes the chances of 
a resolution favorable to the commu-
nity much more likely.  n

ACCESSIBILITY... 
from page 22.

http://www.wgcpas.com/news/association-resources
mailto:msalyani@wgcpas.com
mailto:info@wgcpas.com
http://www.wgcpas.com/
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CONDOMINIUM APPROVAL EXPERTS

FHA Condominium Project Approvals
(New, Established & ReCerti�cations)

FANNIE  MAE Condominium Project Approvals

w w w . P R O J E C TA P P R O VA L S . c o m

Call Phil Sutcli�e        215.368.9452
5 North Cannon Ave.       Lansdale, PA  19446

phil@projectapprovals.com

COMMUNITY TRENDS®   
ADVERTISING DISCLAIMER:
The management of the New Jersey 
chapter of Community Associations 
Institute, Inc. (CAI-NJ) and Brainerd 
Communications, Inc. reserve the right to 
reject any advertisement for any reason at 
any time. Further, CAI-NJ and Brainerd 
Communications also reserve the right 
to place the word “Advertisement” with 
advertising copy that could or may be 
mistaken for editorial or news copy. In 
addition, CAI-NJ reserves the right to 
add a disclaimer to any advertisement 
in cases where a disclaimer may be 
necessary to protect the rights of CAI-
NJ and Community Trends®. The 
advertiser will be informed by Brainerd 
Communications before such action 
occurs. Member advertising rates are 
based upon the advertiser being a member 
in good standing of the New Jersey 
chapter of the Community Associations 
Institute. Each member or entity is solely 
responsible for maintaining its status as 
a member in good standing. In addition, 
advertisements contained within this 
magazine reflect the opinions of the 
respective advertiser, and not necessarily 
those of CAI-NJ, Community Trends® 
or Community Associations Institute. 
Information contained in Community 
Trends® advertisements should not be 
construed as a recommendation for any 
course of action regarding financial, legal, 
accounting, or other professional services. 
Advertisers are solely responsible for the 
content of their advertisements, including 
the validity of any certifications, 
designations, and/or licenses. CAI-NJ 
assumes no liability for false, malicious 
or misleading advertisers. Neither CAI-
NJ nor Community Trends® guarantees 
the position of placement of submitted 
ads. Be advised that CAI-NJ will not 
accept advertisements that are in direct 
conflict with the mission, products or 
services offered by CAI-NJ. CAI-NJ 
is not responsible for determining the 
validity of designations, certifications 
and accreditations listed directed by 
advertisers. Please send, in writing, any 
concerns about the content of advertising 
in Community Trends® to the address 
below (Attn: Editor).

Community Associations Institute, 
New Jersey Chapter, Inc. (CAI-NJ) 

500 Harding Road, 
Freehold, NJ 07728

mailto:phil@projectapprovals.com
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Access Property Management, LLC, AAMC, AMO ..27
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Associa® Mid-Atlantic, AAMC .............................35
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FWH Associates, P.A. ........................................29

The Falcon Group - Engineering, Architecture & Energy 
Consultants ......................................................23

Felsen Insurance Services, Inc. .............................39

Grand Sanitation ...............................................72

Griffin Alexander, PC .........................................21

With over 25 years of experience in the community association industry, our 
team delivers the solutions and the support to meet your unique needs. From 
accelerated payment processing to the latest in fraud protection, we help 
simplify the overall management of your associations’ banking on our 
easy-to-use 24/7 online platform.

Learn how we can help streamline your financial operations at 
HOAbankservices.com.

©2017 MUFG Union Bank, N.A. All rights reserved. Member FDIC.
Union Bank is a registered trademark and brand name of MUFG Union Bank, N.A.

Ralph Ascoli
Regional Account Executive
603-210-5215  
ralph.ascoli@unionbank.com

Financing subject to credit and collateral approval. Other restrictions may apply. 
Terms and conditions subject to change.

Gain an HOA banking team that’s been around the block

Growing Concern, Inc. ......................................61

Gutter Master ...................................................48

High Tech Landscapes, Inc. .................................29

Hillcrest Paving & Excavating, Inc. ........................74

Homestead Management Services, Inc., AAMC .....23

Hueston McNulty, Attorneys at Law ......................49

Integra Management Corp., AAMC .....................38

JGS Insurance ...................................................34

Kipcon, Inc. ......................................... Back Cover

M. Miller & Son ................................................49

mem property management .................................15

Mutual of Omaha - Community Association Banking & 
CondoCerts .....................................................40

O & S Associates Consulting Engineers .................47

Onorati Construction ..........................................37

Popular Association Banking................................27

Premier Management Associates, AAMC ..............19

Prime Management, Inc. .....................................48

Project Support Services .....................................77

RA Landscaping & Design, LLC ............................75

RMG, Regency Management Group, LLC, AAMC ..28

Rapid Pump and Meter Service Co., Inc. ..............39

SOLitude Lake Management ................................33

Specialty Building Systems ..................................63

Star Building Services.........................................63

Taylor Management Company, AAMC, AMO ........22

Technocality .....................................................36

Tri-County Construction Services / Total Plumbing, 
Heating & Air Conditioning .................................25

Union Bank ......................................................78

USI Insurance Services .......................................20

VDA Worldwide Elevator Consultants ....................59

Wilkin & Guttenplan, PC ....................................76

Young & Associates ...........................................37

http://hoabankservices.com/
mailto:ralph.ascoli@unionbank.com
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Access Property Management, Inc., AAMC, 
AMO
Mr. Scott Dalley, CMCA, AMS, PCAM, CPM
4 Walter E Foran Blvd Ste 311
Flemington, NJ 08822-4668
Phone: (908)237-9900
Fax: (908)237-1826
Email: sdalley@accesspm.com
Website: www.accesspm.com 

Associa Mid-Atlantic, AAMC
Ms. Nancy Hastings, CMCA, AMS, PCAM
14000 Horizon Way Ste 200
Mount Laurel, NJ 08054-4342
Phone: (856)996-1640
Fax: (856)234-5479
Email: nancy.hastings@associa.us
Website: www.associamidatlantic.com

Executive Property Management, AAMC
Mr. Leonard Barber, CMCA, PCAM
408 Towne Centre Dr
North Brunswick, NJ 08902-1200
Phone: (732)821-3224
Fax: (732)821-6565
Email: len.barber@epmwebsite.com
Website: www.epmweb.net

FirstService Residential, AAMC
Mr. Michael Mendillo
21 Christopher Way
Eatontown, NJ 07724
Phone: (800)310-0326
Email:michael.mendillo@fsresidential.com
Website:www.fsresidential.com

Homestead Management Services, Inc., AAMC
Mr. Louis Curtis, CMCA, AMS, PCAM
328 Changebridge Road
Pine Brook, NJ 07058
Phone: (973)797-1444
Fax: (973)797-1499
Email: lcurtis@homesteadmgmt.org
Website: www.homesteadmgmt.org

Integra Management Corporation, AAMC
Mr. Edward San George, PCAM
200 Valley Rd Ste 203
Mount Arlington, NJ 07856-1320
Phone: (973)770-1500
Fax: (973)770-3669
Email: esangeorge@integramgtcorp.com
Website: www.Integramgtcorp.com

JCR Management Services, Inc., AAMC
Mr. John Roberts, CMCA, AMS, PCAM
PO Box A
Point Pleasant Boro, NJ 08742-0810
Phone: (732)899-5524
Fax: (732)899-5552
Email: JCR@Mycondo.com
Website: www.mycondo.com

Preferred Community Management Services, 
Inc., AAMC
Mr. Glen A. Masullo, CMCA, PCAM
35 Clyde Road Suite 102
Somerset, NJ 08873
Phone: (732) 873-1258 ext. 205
Email: gmasullo@pcmsus.com

Premier Management Associates, AAMC
Ms. Lori Kenyon, CMCA, PCAM
140 Sylvan Ave Fl 3
Englewood Cliffs, NJ 07632-2514
Phone: (201)947-1001
Fax: (201)947-5005
Email: lkenyon@premiermanagement.net
Website: www.premiermanagement.net
 
Prime Management, Inc., AAMC
Ms. Barbara Drummond, CMCA, PCAM
684 E Bay Ave
Barnegat, NJ 08005-2465
Phone: (609)693-0090
Fax: (609)698-2517
Email: bdrummond@primemanagementinc.com
Website: www.primemanagementinc.com

RCP Management Company, AAMC, AMO
Ms. Mary Faith Nugiel, AMS, PCAM, CPM
10 Centre Dr
Monroe Township, NJ 08831-1564
Phone: 
Fax: (609)683-5495
Email: mnugiel@rcpmanagement.com
Website: www.rcpmanagement.com

RMG, Regency Management Group, Inc., 
AAMC
Ms. Elaine Warga-Murray, CMCA, AMS, PCAM
605 Candlewood Commons
Howell, NJ 07731-2173
Phone: (732)364-5900
Fax: (732)905-8606
Email: ewm@regencymanagementgroup.biz
Website: www.regencymanagementgroup.biz

Taylor Management Company, AAMC, AMO
Mr. Paul Santoriello, PCAM
80 South Jefferson Road
Whippany, NJ 07981
Phone: (973) 296-9000
Fax: (973) 267-0943
Email: paul@taylormgt.com
Website: www.taylormgt.com 
 

NEW JERSEY ACCREDITED ASSOCIATION 
MANAGEMENT COMPANIES

Please Note: CAI-NJ only reviews CAI desig-
nations, certifications, and accreditations in this 
advertisement for validity and current status. 
Readers are advised that each individual com-
pany is solely responsible for the content of its 
listing in this advertisement, including all desig-
nations, certifications, accreditations and licens-
es by the company or the individual employee. 
Concerns about the validity of non-CAI desig-
nations, certifications, accreditations and licens-
es should be directed to the specific company or 
individual in question. Removal of designations, 
certifications, accreditations and licenses by 
CAI-NJ will only take place upon the submis-
sion of a letter written by the official credential-
ing and/or licensing body to CAI-NJ.

The AAMC accreditation demonstrates 
a company’s commitment to providing 
the unique and diverse services that 
community associations require. An 
Accredited Association Management 
Company ensures that its staff has the 
skills, experience, and integrity to assist 
communities to succeed. Its managers 
have advanced training and demon-
strated commitment to the industry- 
just the type of professionals that 
community association boards seek to 
hire!

An AAMC must have a minimum of 
three years’ experience providing 
community association management 
services, a Professional Community 
Association Manager (PCAM) designee 
as the company’s senior manager, a 
staff of which 50 percent of managers 
hold a professional designation (CMCA, 
AMS or PCAM), and must comply with 
the CAI Professional Manager Code of 
Ethics

Listed are companies who have earned 
the Accredited Association Manage-
ment Company (AAMC) designation.
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Putting the Pieces Together
Engineering Means

• Design & Specs
• Roofing
• Siding
• Drainage
• Drone Inspections

• Roadways
• Reserve Studies
• Transition Studies
• And more...

Our holistic approach to all projects,
large or small,

 will complete your puzzle!
Call today to discuss how Kipcon

can take your project from inception
and design through construction

and successful completion.

800.828.4118•Kipcon.com  

1215 Livingston Ave.•Suite 200•North Brunswick•NJ 08902

http://kipcon.com/

