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LOOKING  FORWARD
 LARRY THOMAS, PCAM   |    CAI-NJ CHAPTER EXECUTIVE DIRECTOR

"That’s the easy part. Once we 
come up with an opinion, we 

need to use all of our resources 
to see that our voice is heard  

by the right people."

Prior to joining CAI-NJ as the Executive Director in 
September of 2014, I had no idea of the amount 
of pending legislation that involves both HOAs and 

condominiums.  One of my first meetings as the Executive 
Director was the NJ-LAC meeting.  Needless to say, I was 
amazed at the quantity of proposed bills and the depth at 
which the effect of the bills would be if they became law.    
I dedicated time every week to try to “catch up” with the 
major bills while still getting my feet underneath me with 
all of the other facets of what CAI-NJ is, as well as putting 
together a team of staff members and keeping the daily 
operations up and running.

At the second meeting, I was a little more in tune to the 
conversations, but between the last meeting and this meeting, 
several new bills were introduced and needed to be evalu-
ated. Their potential affect needed to be carefully measured 
should they become law.  Chris Li, as Committee Chair, kept 
the conversations on point, focused and valued all of the 
committee members' opinions and input as well as comments 
from our lobbyists — Tim Martin and Paul Matecera from MBI 
Gluckshaw.

Still, after the second meeting, I would sit at home at night 
and go over the previous meeting's minutes and my notes from 
the most current meeting and educate myself on the several 
items of suggested legislation.  Chris Li was very helpful and 
through several phone calls and hundreds of emails, got me 
to the point that I understood the process and direction that 
the committee determined was the best for our communities.  

These meetings led me to believe that if I were to be of 
value to the NJ-LAC, I needed to get some assistance from 
within my office.  Right about this time, I was interviewing 
for a new Director of Membership and Marketing.  After 
several interviews, Laura O’Connor came in for an inter-
view.  Laura had a strong background in membership mar-
keting and also several years of involvement with the New 
Jersey Restaurant Association’s legislative action program.  I 

immediately realized that my search for my new Director of 
Membership and Marketing was complete and hired Laura 
soon afterward.  Laura has been an invaluable addition to 
the staff and tutors me every day on the inside workings 
of how the legislative process works.  Laura attends every 
LAC and PAC meeting and is always up to speed on the 
committee’s initiatives and progress.

The NJ-LAC is comprised of 20 members from all of 
our membership categories — Community Association 
Volunteer Leaders, Managers and Business Partners.  This 
combination gives the committee the ability to hear the 
opinions from every angle.  What may seem like bad leg-
islation to the business partners, might make sense to the 
CAVL’s, or visa-versa.  This is where the details of the meet-

ing conversations are fleshed out and a position is taken.  
In a lot of cases, the bill makes sense in a lot of ways, but 
needs some tweaking to make it a beneficial measure for 
our communities.

That’s the easy part. Once we come up with an opinion, 
we need to use all of our resources to see that our voice 
is heard by the right people. This may be the sponsors 
of the bill or the chair of the involved committees.  This 
is where MBI-Gluckshaw goes to work. They know all of 
the decision makers in Trenton and spend countless hours 
behind the scenes getting our voice heard.  Once a course 
of action is determined, Tim Martin sets up meetings with 
various senators or assemblymen and we start our cam-

CONT INUES  ON PAGE  71
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LEGISLATIVE UPDATE
CHRISTINE F. LI, ESQ., CCAL
PARTNER, GREENBAUM, ROWE, SMITH & DAVIS LLP.
LEGISLATIVE ACTION COMMITTEE CHAIR

Throughout the year, I plan and look forward to the 
Legislative Action Committee issue of Community 
Trends®.  This issue is a way for me to showcase to 

the CAI community the efforts of the LAC.  LAC members get 
together monthly to discuss legislative initiatives and, from 
there, individuals further volunteer (or get volunteered) to draft 
amendments to legislation, correspond with State officials and 
legislators, meet with legislators, attend political events, and 
present to the CAI membership by way of programs, such as 
the legislative update programs and at CAI’s Conference and 
Expo in October.  There are also dedicated CAI members, 
such as David Ramsey, Esq. and Ronald Perl, Esq., who 
constantly work behind the scenes and support the LAC, even 
though they are not official members.

The LAC has attempted to broaden its reach to CAI-NJ 
members by means of my monthly column in Community 
Trends®.  Complete copies of legislative update col-
umns published in Community Trends® are posted in the 
Legislative News section on the home page of the CAI-NJ 
website, located at www.cainj.org.

The opportunities that the LAC has to spread the word 
on its activities month-after-month (yes, it is sometimes as 
tedious and time-consuming as this may sound) often does 
not come close to the recognition that these dedicated com-
munity associations professionals and volunteers deserve.  
So, with is issue, I share the personal perspectives of 
individual members.   Here’s where we are and where we 
are going. 

Manager Certification/Registration.  If you fol-
lowed the efforts in past years to license property man-
agers, you will recall that a bill for manager licensing 
was passed by the Senate and Assembly early in January 
2014.  The bill was pocket vetoed by Governor Christie 
on January 21, 2014, due to the anticipated financial 
burden that the law would create.  Caroline Record, Esq. 
takes you through the steps that the LAC has taken since 

then and the twists and turns which the CAI-NJ’s efforts to 
accredit this industry have taken since then. 

Municipal Services Act.  The Municipal Services 
Act became effective in January 12, 1990, and the com-
mon sentiment of community associations is that much still 
remains to be accomplished for the law to operate in the 
manner contemplated when it was passed into law.  Issues 
with the scope of the Act have been compounded by the 
changes in the types of common facilities and services 
which are now constructed as part of common interest 
communities, the operation, maintenance and replacement 
of which is the responsibility of the association, and not the 
municipality.  Paul Leodori, Esq. discusses the MSA and the 
focus of the LAC in seeking reforms.

Zombie Foreclosures.  For those not familiar with the 
expression (and with attribution to Wikipedia), a zombie title is 
a real estate title that has stayed with the owner of a residential 
property after the mortgage lender has begun a foreclosure 
process (making the owner believe that the owner no longer 
owns) but then the lender does not finish the foreclosure pro-
cess, thus leaving title in zombie (limbo) status.

George Greatrex, Esq. discusses the several bills in 
which the LAC has been involved, beginning with the law 
adopted in 2014 authorizing the expedited foreclosure 
of “vacant and abandoned” properties and another law 
requiring foreclosing lenders to ensure that the exteriors of 
vacant homes subject to foreclosure proceedings comply 
with local codes.  From there, he updates us on current 
legislative initiatives.

Condominium Lien Priority.  Since 2014, the 
Federal Housing Finance Agency has targeted the “super 
lien” priority, seeking its elimination.  In New Jersey, con-
dominium associations receive a priority of up to six (6) 
months of assessments over record mortgages and certain 
other liens.  Steven Mlenak, Esq. discusses the efforts of 

http://www.cainj.org/
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2016 CAI-NJ COMMITTEES 

CAI’s Federal Legislative Action Committee, in which the 
LAC in New Jersey, has been involved.

Association Elections.  There is no limit to the disputes 
and disagreement that the conduct of community associ-
ation elections and meetings raise – either in academic 
discussions or at the meeting you attended last evening that 
ran past midnight due to dissention.  Recently, the issues 
raised at one community association in New Jersey high-
lighted the concerns which have long impacted the conduct 
of community association meetings and elections, and 
Thomas Martin, Esq. discusses the role which proposed 
legislation might play in dealing with these problems.

Community Association as Exempt Social 
Welfare Organizations. Could your association qualify 
for an exemption from federal income tax on certain qualifying 
income?  Does the public have full access to the Association 
either through direct access like parks, greenways, lakes, bike 
paths or through user fees such as golf courses and restau-
rants?  Carol Koransky, CPA raises the possible applicability of 
a federal income tax exemption for communities with certain 
types of amenities and related fees.

What is LAC? Unstated most of the time (but sometimes 
expressed), the LAC members have all pondered the 
answer to the question of what is LAC, and why it mat-
ters.  We suspect members of CAI-NJ have also asked this 
question and, more important, are interested in why LAC 
matters.   Paul Raetsch, a Community Association Volunteer 
Leader member, asks this question and probes the answer 
in an entertaining (and sometimes challenging) quiz. 

The LAC thanks CAI for dedicating this issue to the writings 
of the Committee, and I thank the members of Committee, 
and all who have contributed support over the past years.   
I welcome your thoughts on how the Committee may serve 
you even better. n
Christine F. Li is a partner in the law firm of Greenbaum, Rowe, Smith and Davis 
LLP in Woodbridge, New Jersey.  She is a member of the firm’s Real Estate 
Department, and chair of the firm’s Community Association Practice Group and of 
its Planned Real Estate Practice Group.  Chris is a Fellow of the National College 
of Community Association Lawyers, and of the American College of Real Estate 
Lawyers.  She is a member and former chair of the Board of Consultors of the 
New Jersey State Bar Association, Real Property, Trust and Estate Law Section.  
She is a co-author of New Jersey Condominium & Community Association Law 
(Smith, Estis & Li), last published in 2016.

"The LAC thanks CAI for dedicating this 
issue to the writings of the Committee..."
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INSIDE  CONNECTION
Angela Kavanaugh |    DIRECTOR, CONFERENCE & PROGRAMS

If you live in or manage a condo associ-
ation or HOA you don’t want to miss the 
biggest Community Associations Institute 

New Jersey chapter event of the year, the 
Conference & Expo, planned specifically 
with you in mind. It will take place on 
Wednesday, October 26, 2016 at the 
Garden State Exhibit Center in Somerset, 
New Jersey. Doors open at 10:00 AM. 

This year for the first time ever, CAI-NJ will be giving away 
$1,000 per hour for a total of $5,000. All attendees will 
be eligible to win but you must be present to claim your 
prize. In addition, our exhibitors will be raffling off their 
own Marvelous grand prizes that I am sure will delight you! 

The Conference & Expo floor will be packed with almost 
170 exhibits. It will be an excellent opportunity for you 
to have questions concerning your community association 
answered as well as shop for service providers and profes-
sionals that can assist you and your community homeown-
ers in maintaining a successful community association.

You will have some time to walk the floor and enjoy our 
complimentary breakfast buffet before sitting in on the first 
educational program, “The One Hour Board Meeting and 
Beyond.” This session will be led by Craig Huntington, presi-
dent of Alliance Association Bank. With over 20 years of col-
lective knowledge, he will demonstrate how to organize and 
turn your monthly meetings into a pleasant experience for all.

After the session, you will have more time to visit the 
exhibits for more expert advice. For your convenience there 
will be a full complimentary lunch buffet available which is 
sure to please your pallet.  

The second educational session for the day will be, 
“Batman vs. Superman – The Struggle Regarding Ethics and 
Confidentiality for Board Members and Property Managers.” 
As a board member or community manager you are faced 
with problems every day. Learn how to resolve these issues with 

Marvel at the opportunities with CAI-NJ…
information based on relevant law. This session 
will be presented by Jonathan Katz, Esq. and 
Terry Kessler, Esq., both of Hill Wallack, LLP. 
They will be joined by Denise Becker, PCAM 
of Homestead Management, Inc., AAMC.

The third educational session of the day 
will be the, “Legislative Update,” which is 
guaranteed to inform you of the most current 
legislative and regulatory issues that can 

affect you living in a common interest community. Topics 
such as Municipal Services Act reform, Mortgage Closure 
reform, Manager Licensing and Election reform will be 
discussed. Discover how the Legislative Action Committee 
(LAC) advocates for you as a homeowner. Presenters 
will be Christin Li, Esq., CCAL, partner at Greenbaum, 
Rowe, Smith & Davis, LLP, George Greartex, Esq., of 
Shivers, Gosnay & Greatrex, LLC, Tim Martin of MBI 
Gluckshaw and Mike Pesce, PCAM of Associa-Community 
Management Corporation.

The final educational session of the day, “Be a Super Hero 
Vendor by Meeting your Client’s Expectations”, will be led by 
Paul Santoriello, PCAM, CMCA, AMS, president of Taylor 
Management Company, AAMC, AMO. He will instruct our 
business partners on how to best meet your needs and expec-
tations as board members and community managers. 

So if you live in or manage a condo association or HOA be 
sure to attend. Pre-registration to this event and the educational 
sessions is recommended in order to ensure admission. All 
member homeowners and board members may attend at no 
charge. If you are not a member we welcome you to attend 
at no charge by using promo code, “MARVEL”, to learn about 
all of the benefits that CAI-NJ has to offer you. The registra-
tion form can be found on page 56 of this issue. 
Please check the Conference & Expo page of our website 
www.cainj.org or feel free to contact Angela Kavanaugh at 
609.588.0030 or angela@cainj.org with any questions. n

http://www.cainj.org/
mailto:angela@cainj.org
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C & L Sweeper Service
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CENTRAL STATION MONITORING

BURGLAR PROTECTION

CCTV

ACCESS CONTROL SYSTEMS

FIRE ALARM SYSTEMS

INTERCOM

WEB/MOBILE BASED SYSTEMS

GATE CONTROLS

A CUSTOM ELECTRONIC SERVICES COMPANY

Ask about our Virtual Guard

CENTRAL STATION MONITORING

BURGLAR PROTECTION

CCTV

ACCESS CONTROL SYSTEMS

FIRE ALARM SYSTEMS

INTERCOM

IT SERVICES

GATE CONTROLS

for

Your

Life Safety,
Security Solutions

Give us a call and see how we bring your  
overall monthly costs down and deliver  
peace of mind.

Proud Sponsor of

877.657.7007 Visit us at Booth 301
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CHAPTER TRENDS
BE A PART OF THE TREND! Submit your company’s or association’s news, milestones and achievements to us at 
communitytrends@cainj.org for publication in the Chapter Trends section of Community Trends®.

Access Property Manager Receives CPM
Flemington, NJ — Access Property Management  (APM) 

announced that Alex Scheffer has earned the Certified 
Property Manager® (CPM) designation from the Institute of 
Real Estate Management (IREM).  The CPM designation 
signifies that the recipient exemplifies the highest level of 
expertise and integrity. It is considered the leading creden-
tial in the real estate management business for property and 
asset managers. "We believe in delivering best practices 
to our associations and  board members," said Louise 
Krinsky, vice president at APM.  "Alex's determination and 
work ethic underscores our company's overall commitment 
to education." 

CPM requirements include extensive educational course 
work through IREM, successfully negotiating a rigorous 
case study, adhering to a strict ethical code and passing 
the CPM examination.  

Scheffer currently serves as a portfolio manager in the 
Edison, NJ office. He oversees property planning and 
improvements, in addition to the community’s fiscal man-
agement and residential concerns.

Scheffer earned an BS in Economics from Penn State 
University and also holds The Certified Manager of 
Community Associations (CMCA), Accredited Residential 
Manager (ARM).   

Founded in 1989, Access Property Management is an 
Accredited Association Management Company (AAMC®)
and an Accredited Management Organization (AMO®).

BuildingLink.com Announces Beta Release of 
Aware-FC™

BuildingLink.com, a web-based property operations soft-
ware for luxury residential buildings, announced the beta 
release of Aware-FC™, its smart-sensor solution for private 
fitness centers in residential buildings. The company is beta 
testing Aware-FC™ in The Solaire, a luxury apartment build-

ing in downtown Manhattan, where its custom-built network 
of sensors is monitoring the exercise facility’s equipment 
usage and ambient temperature. Aware-FC™ is the first 
offering in the company’s “Aware” line of IoT sensor-related 
solutions planned for BuildingLink subscribers, which will 
put sensor-based analytics at property managers’ fingertips, 
helping them to make better operational decisions in the 
future in areas such as laundry rooms, elevators, and leaks.

mem property management Announced 
Office Expansion

Somerset, NJ — mem property management has 
announced the expansion of its offices in Central New 
Jersey with the securing of a significant increase of 
Class A office space at Somerset 
Executive Square, 3 Executive 
Drive in Somerset, New Jersey.

“As of August 1, our account-
ing department and Central 
New Jersey property manage-
ment team will be fully opera-
tional at the new location and 
connected to our Galloway 
regional office and Jersey City, 
Hudson County, headquarters 
with a state-of-the art Voice over 
IP system,” said founder and 
CEO Martin Laderman, “in addition, we are very excited 
to announce that vice president Matthew Laderman will be 
relocating to the new Somerset offices to provide additional 
management support.”

mem property management was founded in 1989 and 
has become one of the fastest growing private compa-
nies in the country (#556 on the Inc. 5000). In 2013, 
mem property management was invited to join the Better 
Business Bureau (BBB) as an Accredited Business, and 

CONT INUES  ON PAGE  16

mem property management's 
new office in Somerset, NJ.
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YEAH? WELL THEN DON’T MISS THIS EVENT!
LIVE IN A CONDO OR HOA?

COMMUNITY 
BOARD MEMBERS HOMEOWNERS COMMUNITY

MANAGERS

10-3pm  
Wednesday,  

October 26, 2016
Garden State 
Exhibit Center

50 Atrium Drive 
Somerset, NJ 08873

Pre-registration  
is recommended

For more info and to pre-register: 
609.588.0030 or 
angela@cainj.org
or visit: cainj.org

MARVEL

AT THE JOYS OF
COMMUNITY ASSOCIATION  

LIVING !

OVER 150 SERVICE 
PROVIDERS

$5,000
 in cash prizes

FREE
Catered  

breakfast & lunch

CAI-NJ 2016 CONFERENCE & EXPO

FREE Admission with  
Promo code “Marvel”

++

SPONSORED BY:

mailto:angela@cainj.org
http://cainj.org/


Your Voice in Trenton

$30,000

OVER 
$16,000 
RAISED 
IN 2016

HALF WAY 
TO GOAL
(as of 7/31/16) 

OVER
$21,000
RAISED 
IN 2015

WHAT DOES CA-PAC DO?
CA-PAC EDUCATES elected officials on issues 
that are important to the community association 
industry and SUPPORTS candidates during 
election season.  

Why Should I Support CA-PAC?
CA-PAC contributions increase the industry’s visibility and access 

to candidates who need to understand and care about our views on 

legislative and regulatory policies.  Many competing trade associ-

ations such as the realtors, homebuilders, and bankers have large 

PACs and have been raising funds for many years.  A strong CA-PAC 

increases the community association industry’s political credibility 

as a way to hold lawmakers accountable for their actions.  
2016 GOAL $30,000

THANK YOU
2016 CA-PAC Contributors

(as of 7/31/16 ) 

INDIVIDUALS
Raymond T. Barnes, CMCA, AMS, PCAM
Denise Becker, CMCA, AMS, PCAM
Eugenia Bestafka
Stephen H. Block
Jeffrey Cirkus, CMCA, AMS, PCAM
George Greatrex, Esq.
Sheila Green-Barnhill, CMCA
Sandra Kaufman
Carol Koransky, CPA
Steve Kroll
James Magid, CMCA, PCAM, LSM
Marie Mirra, CPA
John W. McGrath Sr.
Jennifer Nevins
Kevin Oliver 
Deborah J. Pasquariello, CIRMS

Mohammed Salyani, CPA
Larry Sauer, CPM, CMCA, PCAM
Peter Shine

COMMUNITY ASSOCIATIONS
77 Hudson Condominium Association
Cheesequake Village Association
Claridge House One
Clearbook Community Association
Gardens Plaza Association of Owners
Horizons at Woods Landing Homeowners Association
Kimberwyck II Condominium Association
Northbridge Park Co-Op Inc.
Penny Layne Condo Association
Renaissance at Monroe Recreation
Renaissance at Raritan Valley
Society Hill at Bernards I

Society Hill at Bernards II 
Society Hill at Jersey City II
Summit at Neptune Condominimum Association
Townsquare Village Homeowners Association
Union Gap Village Community Association
Wildflower Village Condominimum Association
Whispering Woods Community Association
Wyckham Manor Association, Inc.

FIRMS
ADP Barlow Insurance
Comet Management, LLC, AAMC
Community Management Corporation
Denali Property Management
Executive Property Management, AAMC
The Falcon Group-Engineering, Architecture  
   & Energy Consultants

FWH Associates, Inc
G&C Electronics
Griffin Alexander, P.C.
Homestead Management Services, Inc., AAMC
Integra Management Corp., AAMC
JGS Insurance
McGovern Legal Services
Planned Building Services, Inc.
Planned Lifestyle Services, Inc.
Planned Security Services, Inc.
Rezkom Enterprises, Inc.
Stark and Stark
Taylor Management Company, AAMC, AMO
Wilkin & Guttenplan, P.C.

 

CA-PAC has a record of supporting candidates  
in a BIPARTISAN manner.

Already this year CA-PAC has sent CAI-NJ members  
to events for legislators supporting ELECTION REFORM 

such as, Senators Robert Gordon and Jeff Van Drew,  
supporters of foreclosure reform like, Assembly Speaker  

Vincent Prieto and Senator Ronald Rice, and supporters of  
municipal services reform like, Senator Jim Whelan.  

PAC Mailer 3Q.indd   1 8/12/2016   2:25:55 PM

____ Business Partner:   $250.00-$500.00
____ Management Company: $500.00
____ Individuals:  $25.00 (Managers, Board Members, Homeowners)
____ Community Associations $__________ (Suggested contribution of $1 per unit)

Please make your CORPORATE or PERSONAL CHECK payable to CA-PAC. Return your completed contribu-
tion form along with your payment to: CA-PAC, 500 Harding Road, Freehold, NJ 07728 

Name: ______________________________________________________________________

Mailing Address: ______________________________________________________________

City, State, Zip: _______________________________________________________________

Phone:  _____________________________________________________________________

Fax: ________________________________________________________________________

Occupation: __________________________________________________________________

Employer: ___________________________________________________________________

Work Address: ________________________________________________________________

City, State, Zip: _______________________________________________________________

Email: _______________________________________________________________________

       
         DO NOT INCLUDE MY NAME OR COMPANY ON THE LIST OF CA-PAC CONTRIBUTORS.

The New Jersey Election Law Enforcement Commission requires us to collect and report the names, mailing address, occupation, and 
name of employer of contributors whose contributions exceed $300 in a calendar year. Contributions to CA-PAC are not deductible for 
federal income tax purposes. Contributions are not limited to suggested amounts.  
CA-PAC will not favor nor disadvantage anyone based upon the amounts of or failure to make PAC contributions. Voluntary political 
contributions are subject to limitations of ELEC regulations. CA-PAC contributions are not considered payment of CAI dues.

For more information, contact Larry Thomas at larry@cainj.org or call 609.588.0030

Participation Levels: (Please check one)

Support  
CA-PAC  
Today!

2016 CA-PAC  
CONTRIBUTION FORM
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has maintained an A+ rating. The 
expanded offices in Somerset will 
allow mem property management to 
better service its growing portfolio 
of homeowners associations, high 
rise communities, condominium asso-
ciations, townhomes and active adult 
communities.

“The investment in expanded Class 
A office space in Somerset demon-
strates our continued commitment to 
providing our valued customers in 
central New Jersey with outstanding 
customer service and support,” said 
Laderman.

Greenbaum, Rowe, Smith & 
Davis LLP Names Justin P. 
Kolbenschlag as Partner

Woodbridge, NJ — Greenbaum, 
Rowe, Smith & Davis LLP has 
announced that Justin P. Kolbenschlag 
has been named a partner in the firm.

Kolbenschlag focuses his practice in 
complex commercial litigation related 
to a broad range of issues, employment 
litigation, employment counseling, and 
the representation of clients in medi-
cal malpractice matters and significant 
injury personal injury claims. He is 
based in the firm’s Woodbridge office, 
where he is a member of the Litigation 
Department.

An active member of New Jersey’s 
legal community, Kolbenschlag is a 
member of the New Jersey State and 
Middlesex County Bar Associations 
and Trial Attorneys of New Jersey.  He 
is also a member of the Jersey Shore 
Chamber of Commerce and the 

CHAPTER TRENDS... 
from page 12.

FWHassociates.com

FWH Associates, P.A. has been providing essential services to property 
managers, community associations and contractors for over 25 years.  
Offering refined expertise in a variety of disciplines for our clients.

•  Capital Reserve Studies
• Transition Reports
•  Expert Testimony
• Construction Specifications
• Landscape Design
• Roof Replacements
• Forensic Building Evaluations
• Construction Inspection
• Drainage Remediation 

• EIFS/Stucco Inspection/Evaluations
• Land Surveying
•  Water Infiltration Remediation
•  Siding Replacements
• Balcony Replacement Specifications
• Building Façade Inspections/

Evaluations
• Parking Garage Inspections/ 

Evaluations

PROFESSIONAL SERVICES INCLUDE:

ULTIMATE PARTNER OF

1856 Route 9, Toms River, NJ 08755   

732.797.3100

CIVIL ENGINEERS  •  PLANNERS  •  LANDSCAPE ARCHITECTS
ARCHITECTS  •  LAND SURVEYORS  •  RESERVE SPECIALISTS

Individualized Attention.
A Broad Range of Expertise.

CONT INUES  ON PAGE  78

http://fwhassociates.com/


NetworkingCAI-NJ Pre-Conference

Reception

WHEN:    Tuesday, October 25, 2016
        Registration: 6:00 p.m.
        Reception: 6:30 p.m. - 8:30 p.m.
        Includes passed hors d’oeuvers, pasta and carving stations and open bar!

WHERE: Garden State Exhibit Center, 50 Atrium Dr., Somerset, NJ 08873

LIVE  BAND AFTER PARTY: same location 
  8:30 p.m. - 10:30 P.M., cash bar!  
  (included with registration)

For more information and sponsorships 
contact jaclyn@cainj.org

2. ___________________________________________________________

3. ___________________________________________________________

4. ___________________________________________________________

Payment Methods:
1.) Pay by check, payable to CAI-NJ. Mail completed 
      form and payment to:
     CAI-NJ   Attn: 2016 PreConference
     500 Harding Road, Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040

Cardholder Name:  __________________________________________

Card Number: _______________________________________________

Exp. Date:  __________________________________________________

Security Code: ______________________________________________

Cardholder Signature:  _______________________________________

*Cardholder acknowledges receipt of goods and/or services in 
the amount of the total shown hereon and agrees to perform 
the obligations set forth in the cardholder’s agreement with 
issuer

Name/Designation 1: ___________________________________________

Company Name: ______________________________________________

Address: _______________________________________________________

City, State, Zip: _________________________________________________

Phone: _______________________ Fax: _____________________________

Email: __________________________________________________________

______ Parnter Tickets (below)  ______ Booth Titckets (1 per booth)  

______ Regular Tickets     TOTAL: $_________________

Note: Ultimate Partners receive 4 tickets. Elite Partners receive 2 
tickets. Premier Partners receive 1 ticket. Each conference booth 
receives 1 discounted ticket for the reception and party ($50)

Register by:      10/14    After 10/14
CAI-NJ Members:       $105    $115
Non-Members:       $155     $175

Please list the name, company and designations of additional  
registrants. If necessary, please attach an additional sheet of  
paper (i.e.: John Smith, AMS, CMCA – ABC Company).

SPONSORED BY

This event requires a cancellation notice of at least 72 hours 
in advance or a refund will not be provided.

mailto:jaclyn@cainj.org
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Comprehensive Insurance 
That Works for You

Our years of experience in the real estate
market, both residential and commercial,
means we can design just the right insurance
program for your property. Let us show 
you your options.

Products include: Property • General Liability • Umbrella •
Workers’ Comp. • Directors & Officers • Flood • Equipment
Breakdown • Professional • Environmental Liability • Auto

JGS
I N S U R A N C E

Service is our specialty; protecting you is our mission.®

960 Holmdel Road, Holmdel, NJ 07733
Celebrating our 90th anniversary!

 

 
 

 

877.547.4671
www.jgsinsurance.com

Members of:

         

Experience & Knowledge Since 1919.

THE WEBSITE OF CAI-NJ HAS A NEW LOOK —  
CHECK IT OUT!

Visit www.cainj.org...

http://www.jgsinsurance.com/
http://www.cainj.org/


With more than 25 years of experience in the business, Lisa Vitiello, 
CPA and Ginger Pitaccio, PCAM know the challenges communities 
face, and the best, most cost-effective solutions. Combining expertise 
in residential construction with superior financial acumen, Towne & 
Country offers clients what no other company can – a highly  
educated and comprehensive approach to community management.

How can we help you?

Property Management  
at it’s Finest

(732) 212-8200 
www.tc-mgt.com
Call or visit us online today.

http://www.tc-mgt.com/
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When our property manager suggested that we 
join CAI, we did.  I was aware of the work-
shop opportunities available to our volunteer 

leaders, the advice available on the web site, and the net-
working opportunities to meet with other volunteer leaders 
around the state. What I did not consider were the many 
important roles and functions the CAI-NJ’s Legislative Action 
Committee (LAC) serves. 

Here is a quick quiz to test if you understand the impor-
tance of LAC to residents of New Jersey’s common interest 
communities.

True or False – A “Super Lien” is the healthiest 
choice at the Outback Steakhouse.

False — A “super lien’ gives a condominium associ-
ation (but not an HOA) in NJ higher priority for unpaid 
assessments than even the first-mortgage holder, placing 
the interest of the association in front of the first mortgage. 
This gives lenders an incentive to pay off past assessments; 
and, when the lender does foreclose, they must pay off the 
association’s lien first. Unfortunately, in 2015 the Federal 
Home Finance Authority (FHFA) proposed regulations to 
void super liens in order to protect the lenders. The LAC is 
fighting this and has urged CAI members to ask our mem-
bers of congress to fight this

What the Heck is LAC, and Why Should I Care?

By Paul M. Raetsch, President 
Horizons at Woods Landing HOA
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True or False – You can easily take action to 
stop or change laws and regulations. 

True — Sending letters to urge legislators is simply a click 
away thanks to LAC. The LAC is urging our members of 
congress to co-sponsor the HOME bill. If passed it will give 
members of common interest communities federal income tax 
credits for association fees. Each of us can help convince our 
federal legislators to cosponsor the bill by using this simple CAI 
link:  Please Co-Sponsor the HOME Act. 

True or False – There is little your township can 
do to deal with foreclosed and abandoned 
properties.

False — The LAC was successful in getting legislation 
enacted (Lender Accountability for Property Maintenance) 

A Quick Quiz for Board 
Members of Common 
Interest Communities

Paul Raetsch spent most of his career with the U.S. 
Department of Commerce, Economic Development 
Administration.  He retired in 2007, after serving eight years 
as Regional Director of the Philadelphia Regional Office. 

He is President of the Horizons at Woods Landing 
Home Owners Association, and has been a Director of 
the Northeast Pennsylvania Alliance (NEPA), Workforce 
Wayne, Lacawac Foundation, and the Lakeland Colony 
Corporation HOA.   C
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TaylorMgt.com 

The Service You Deserve
Taylor Management Company has been 
managing community associations for 
decades. We have been recognized 

by the Community Associations Institute (CAI) as an Accredited Association Management 
Company (AAMC) and by the Institute of Real Estate Management (IREM) as an Accredited 
Management Organization (AMO). These designations are accorded for the highest level 
of ethics and professional management in the industry.

Leaders in Professional Community 

Management for Decades!

80 South Jefferson Road, 2nd Floor, Whippany, NJ | Tel. 973.267.9000

100 Franklin Square Drive, Suite 203, Somerset, NJ, NJ | 732.764.1001

42-2 Harmon Cove Towers, Secaucus, NJ | 201.325.8500

which enables municipalities to force 
lenders to properly maintain deterio-
rating properties during pending fore-
closure actions. Virtually all common 
interest commutes have to deal with the 
problems caused by foreclosures and 
abandoned properties. The LAC spends 
a great deal of time trying to help us 
deal with those problems. However, for 
this law to be effective, HOA boards 
and residents need to contact the munic-
ipality to make sure they approve the 
required local ordinance.

True or False – There is little 
an HOA or Condo can do to 
speed up foreclosures.

True (for now), but LAC hopes to 
convince the legislature to pass a law 
to help. The LAC helped write two bill 
in this legislative session, A-3823 and 
S-1832, which would allow common 
interest communities to petition the 
court to require a foreclosing lender 
of an abandoned property to either 
pay the HOA’s assessments during the 
foreclosure process, or to appoint a 
fiscal-receiver to recover rental income 
from the property if the lender refuses 
to expedite the foreclosure. These 
bills will provide financial relief and 
enhance the aesthetics of our commu-
nities if enacted. The LAC hopes these 
bills will be passed this session.  

True or False – Association board 
members’ email addresses are 
private and need not be shared 
with residents.

True (thanks to LAC) - A pro-
vision in  S-357 would have required 
board members to publish their per-
sonal e-mail addresses for residents of 
common interest communities. The LAC 

tries to influence legislation which would 
be detrimental to volunteer board lead-
ers and was able to have that provision 
stricken from the bill. The revised bill 
may go to a vote this year. 

True or False – Your monthly asso-
ciation fees are deductible for 
Federal and NJ income taxes.

False (for now), but the federal 
HOME act, H.R. 4696, is under 
consideration in congress. The CAI 
supports this bill which would allow 
individual taxpayers an income-based 
tax deduction, up to $5,000, for 
qualified homeowners association 
assessments paid during the taxable 
year. Also, Assemblyman Singleton, 

CONT INUES  ON PAGE  22
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Burlington County, has introduced A-3900 which pro-
vides for a gross income tax deduction for homeowner’s 
payments of HOA and condo assessments. The CAI is 
supporting this bill.

True or False – Your association covenants 
can prohibit ham radio antennas on common 
ground or lots.

True (for now), but HR 1301, also called the Amateur 
Radio Parity Act, would require associations to allow ham 
radio communications and installations within their proper-
ties without regard to architectural review procedures.  The 
LAC (NJ and national) has opposed this bill and was able 
to have it amended to continue to prohibit antennas in com-
mon areas and to permit associations to enact reasonable 
limits on antennas on homeowners’ lots.

True or False – Thanks to your covenants, your 
association may prohibit all political signs 
during election season.

False – While your covenants may clearly prohibit any 
signs on lots or common grounds, the New Jersey Supreme 
Court case of Mazdabrook has overturned those bans. So 
what does the 2012 New Jersey Supreme court ruling mean 
to us practically? In short, an HOA rule banning all political 
signs is unconstitutional and unenforceable.   However, an 
HOA rule reasonably restricting the posting of political signs, 
such as allowing one or two standard size signs to be dis-
played in the window or door of a condo or townhome for 
a month or two before the election until the day after the elec-
tion, would likely be found constitutional and thus enforceable.

True or False – If your community suffers from 
a major disaster like Hurricane Sandy, your 
association will be able to receive state grants 
to rebuild common infrastructure.

False (for now) – However, the LAC supports the 
Disaster Assistance Equity Act of 2015, sponsored by Rep. 
Steve Israel (D-NY), which amends an earlier disaster relief 
act. The bill would correct an inequity by which HOAs and 
condos can receive disaster loans, but not grants.

True or False – You must provide “Bear Proof” 
trash containers if a black bear has been spot-
ted in your municipality.

False – in part thanks to LAC. The LAC strongly 
opposed a proposed state law that would have required 
homeowners and associations to provide bear proof trash 
containers throughout most of the state. The legislation is no 
longer under consideration.

True or False – The Municipal Services Act 
(Kelly Bill) helps prevent residents of common 
interest communities from paying double for 
municipal services.

True – The Kelly Bill covers removal of snow, ice and 
other obstructions from the roads and streets; lighting bills 
of the roads and streets, and collection and disposal of 
leaves and recyclable materials, as well as solid waste 
along the roads and streets. However, the bill is 25 years 
old and the LAC is working with state legislators to update 
the services provided under the bill, including providing fire 
hydrant services. 

True of False – Amicus curiae are stars in the 
Broadway show Hamilton.

False – “Amicus curiae” means “friend of the court” 
in Latin. The LAC filed an amicus curiae brief in the 
matter of In re: Rones.   In February 2016, the U.S. 
District Court for New Jersey held that liens filed by 
condominium associations are protected from modifi-
cation. A member of the NJ LAC filed the brief which 
helped the court reach that conclusion which is very 
important to condominium associations. The Supreme 
Court concluded that “[t]he Bankruptcy Court erred in 
treating the Association’s lien as a ‘wholly unsecured’ 
claim which could be stripped off (either in whole or in 
part); instead this Court finds that the lien was partially 
secured by a security interest in the debtor’s principal 
residence.”   While this ruling only applies to condo-
minium associations, the precedent is important for all 
common interest communities.

QUIZ... 
from page 21.

CONT INUES  ON PAGE  24
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We’ve got you covered!
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When I joined CAI, I was unaware 
of the LAC and how it focuses on 
state and federal legislation that could 
impact common interest communities, 
both positively or negatively. Nor 
did I know the LAC works with a 
firm specializing in legislative matters 
(lobbyist) to scope out legislation and 
communicate the views of the CAI 
membership to elected officials. If 
your Property Manager or board does 
not inform you about laws or court 
cases that impact HOAs and how to 
influence the outcomes, find out why 
not! The 1.5 million residents of the 
6,600 common interest communities 
in New Jersey should be a major 
political force.

Those of us serving as volun-
teers on common interest community 
boards can become overwhelmed 
with problems and issues within our 
own community. Joining CAI has 
been invaluable to me as I became 
a more effective volunteer leader. 
Becoming a member of the LAC has 
proven to me the value, as stated 
in the LAC guidelines, of “working 
together to represent the interests 
of, and to provide regular commu-
nications to, CAI members regard-
ing state legislative, regulatory, and 
amicus curiae activities of relevance 
to the creation and operation of 
community associations.”n

QUIZ... 
from page 22.

Subject to credit approval. ©2015 Banco Popular North America. Member FDIC.

Are you staring  
at major repairs?

Look no further. For over 20 years, Popular Association Banking 
has served the community association industry exclusively with:

•  Financing for building repairs & capital improvements
•  Competitive fixed rates with terms up to 15 years
• Excess FDIC insurance coverage limits

Our dedicated team of experts is committed to delivering superior 
customer service for your association, offering all financing, lockbox, 
cash management, and other depository services.

Contact David Shahrabani, VP 
973-783-0014 
Toll free: 800-233-7164
DShahrabani@bpop.com
www.associationbankers.com
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Renaissance at Raritan Valley,
Somerset

Greenbriar Woodlands,
Toms River

Crystal Point, Jersey City

Horizons at Woods Landing,
Mays Landing

Thank you to the members of the panels:
George Greatrex, Esq.

Paul Leodori, Esq.
Tom Martin, Esq.

Steve Mlenak, Esq.
Ron Perl, Esq.

Michael Pesce, PCAM
Dave Ramsey, Esq.

Caroline Record, Esq.
and

Tim Martin, MBI GluckShaw
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take that to the bank.

Member FDIC
Equal Housing Lender
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Matthew Driscoll
VP/Regional Account Executive
443-866-9076
Toll Free 866-800-4656, ext. 7561
matt.driscoll@mutualofomahabank.com

mutualofomahabank.com
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If you were to ask any board member of any of the 
6,600 community associations in New Jersey what 
the top three issues are that dog them day to day in 

their efforts to govern their communities, you might hear 
about claims against their insurance coverage that result 
in rising insurance premiums, or collecting overdue assess-
ments from owners who drive shiny new cars, or maybe 
even complaints about owners who fail to scoop up after 
their pets.  But it’s safe to say that more often than not, the 
issue of vacant and abandoned homes in foreclosure in 

FORECLOSURE REFORM IN NEW JERSEY:
Expediting The Dreaded “Zombie” Foreclosures

By George Greatrex, Esq. 
Shivers, Gosnay & Greatrex, LLC

their communities rank near the top of their list.  They are 
unsightly, unsafe, unsanitary, and worst of all, the owners 
of such properties rarely pay their association assessments, 
withholding valuable resources from their association 
and increasing the financial burden on those responsible 
members who do pay their assessments.  These vacant 
and abandoned properties in foreclosure are known in the 
industry as “zombie” foreclosures.   

It is also safe to say that anyone who initiates, supports 
and works to advance a piece of legislation through the 
legislative process learns early on that to be successful in 
that endeavor, one must be persistent…and patient.  The 
NJ-LAC has been diligent in proposing and advancing 
laws that ease the burdens on associations across New 
Jersey caused by such properties.  In 2014 a law was 
passed that authorizes, but doesn’t require, a foreclosing 
lender to expedite the foreclosure process when the prop-
erty is “vacant and abandoned” (NJSA 2A: 50-73 et. 
seq.).  However, in practice it has been seen that foreclos-
ing lenders, in general, are choosing not to expedite the 

George Greatrex, Esq. is a partner with the Cherry Hill 
law firm of Shivers, Gosnay & Greatrex, LLC, a CAI 
Business Partner, and serves as a member of CAI’s 
NJ-LAC and PA/DELVAL-LAC. His practice focuses on 
community association law, and his firm represents 
approximately 175 community associations in 
South and Central New Jersey.  Mr. Greatrex can be 
contacted via email at ggreatrex@sgglawfirm.com. 
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NJ Irrigation License # 0015708
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• Design
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Snow Removal
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• Salt & Sanding
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• Activation and Analysis Reports
• Complete Maintenance and Repairs
• Radio Dispatched Crews
• Member Irrigation Association of NJ

P: 609.409.2701 • F: 609.409.7917
www.growing-concern.com

process, resulting in vacant and aban-
doned homes languishing as a drain 
on the financial health of community 
associations all across New Jersey, 
sometimes for years at a time. 

In response to requests for help from 
associations across our state dealing 
with zombie foreclosures, the NJ LAC 
has supported legislation to amend this 
law, providing that if the foreclosing 
lender chooses not to expedite the 
process, the lender would be required 
to pay to the association the assess-
ments imposed against the unit until 
title is transferred to a new owner, or 
the lender would be required to agree 
to the appointment of a fiscal agent 
(also known as a “rent receiver”) so that 
the association could recover the past 
due and ongoing assessments from 
the rents received from the unit until the 
foreclosure process concludes and the 
property is sold to a new owner.  To 
date, the results of attempts to judicially 
encourage lenders to expedite their 
foreclosure actions, or to appoint rent 
receivers, have been mixed, hence the 
need for legislation.  In December of 
last year the Senate version of this bill 
was voted out of committee with strong 
bipartisan support and moved to the full 
Senate chamber where it was voted 
on and unanimously approved shortly 
before the end of the legislative session 
in early January 2016.  Unfortunately, 
the Assembly failed to call its version of 
the bill for a vote before the end of the 
session. The NJ-LAC was instrumental 
in having both bills reintroduced in the 
new 2016-2018 legislative session 
(now Senate bill 1832/Assembly bill 
3823).  

The good news is that the momen-
tum in favor of these bills has contin-

CONT INUES  ON PAGE  30
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ued into this current legislative session.  
The Senate version has already suc-
cessfully cleared the Community and 
Urban Affairs Committee, and has been 
referred to the Budget Committee (a 
necessary step in the process).  While 
the mortgage banking lobby has 
expressed some concerns with the 
bills, the NJ-LAC has been in dis-
cussions with that group and are 
hopeful of an agreement on the final 
language.  It is expected that these 
bills will be finalized and voted on 
by the full chambers of the New 
Jersey Legislature, then sent to the 
Governor’s desk, before the end of 
this year.  This needed reform in the 
foreclosure process can’t come soon 
enough for most community associa-
tions across our state.

Another item of good news: in 2014 
a law was passed that authorizes 
municipalities to adopt ordinances that 
require foreclosing lenders to main-
tain up to local codes the exterior 
of vacant homes subject to foreclo-
sure proceedings, or face stiff fines  
(NJSA 40: 48-2.12s).  Many munici-
palities across New Jersey have adopt-
ed such ordinances.  If your town has 
not yet adopted such an ordinance, you 
are encouraged to contact your town’s 
governing body and strongly suggest 
they do so. Amendatory language to 
this law was introduced last year which 
would require lenders foreclosing on 
vacant and abandoned properties to 
likewise maintain the interior of such 
units, but it was not approved before the 
end of last year’s legislative session.  It 
has not yet been introduced in the cur-
rent legislative session. Stay tuned…n

ZOMBIE FORECLOSURES... 
from page 29.

Hueston McNulty, P.C.
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CAI has supported a mandatory reg-
istration system for community asso-
ciation managers with protection for 

homeowners, mandatory education and 
testing requirements with testing on fun-

damental knowledge, standards of 
conduct and appropriate insurance 
requirements. CAI opposes the 
licensing of community association 
managers as real estate brokers, 
agents or property managers. 
There are currently 9 states in the 

country with a community manager 
licensing, certification or registration 

requirement in effect.  There are also 11 
states with legislation pending with regard 

to the licensing/certification of community 
association managers.  In New Jersey, a certifi-

cation requirement was part of the all-encompass-
ing UCIOA legislative effort of the 1990s.  
For many years I had listened to and participated 

in conversations with community managers wanting 
what they did for a living to be recognized as a 
profession and seeking a way to make sure that 
only those qualified could be known as a community 
association manager and continue to participate in 
the profession as long as certain professional require-
ments were observed.

In 2012, following a 3 year investigative process 
by a task force comprised almost entirely of man-
agers, the first attempt at a stand-alone manager 
licensing bill was introduced in New Jersey. The 
bill was described and advocated as a consum-
er protection bill primarily for the benefit of the 

Caroline Record is a partner in the 
Morristown office of Hill Wallack.  She was 
Chair of the LAC in 2000-2001 and returned 
to the LAC in 2009 after spending 6 years 
on the CAI Board of Trustees.  Caroline has 
participated extensively in the drafting 
of the proposed legislation and 
discussing the benefits of the 
bill with all relevant parties.  
She received the CAI-NJ 
President’s Award 
in 2014 for her 
efforts.  
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MANAGER’S LICENSING/
CERTIFICATION —

Where We’ve Been and  
Where We’re Going

By Caroline Record, Esq., 
Hill Wallack, LLP
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residents of community associations.  
This bill was passed by the Senate 
on January 9, 2014, passed by the 
Assembly on January 13, 2014 and 
pocket vetoed by the Governor on 
January 21, 2014 due primarily to 
an estimated annual expense of $1.2 
million dollars which would impose 
an unwarranted financial burden on 
the State.  

This annual estimated expense was 
both a surprise and mystery to those 
who had been working on the pas-
sage of the bill.  Following a discus-
sion with the Commissioner of the 
Department of Community Affairs a 
short time after the bill was pock-
et-vetoed, it was made clear to those 
attending that the DCA expected the 
floodgates to open with regard to the 
receipt of owner complaints and that 
additional staffing and technology 
would be required to handle the large 
increase of complaints anticipated to 

be received. CAI-NJ has 
attempted to convince 
the DCA that staffing 
increases and techno-

logical upgrades would 
not be required 

to the extent 
that they 

LICENSING... 
from page 32.

anticipated because the only focus of 
the legislation and any Board subse-
quently created was to implement and 
monitor the requirements applicable to 
a community association manager in 
New Jersey.  In addition, CAI attempt-
ed to explain that expense required 
to implement the omnibus legislation 
enacted in Virginia (an estimated 
$1.2 million), was not an apples to 
apples comparison of the scope and 
effect of the limited manager licensing 
legislation which had been proposed 
in New Jersey.  

The original proposed legislation 
would create a Community Manager 
Board consisting of 9 members, all 
with 3 year terms and a 2 year 
term limit.  There would be 2 pub-
lic members, 1 member from the 
executive branch of government and 
most importantly, 6 members who 
were licensed community association 
managers.  All members of the Board 
would serve without compensation.  
The requirement that a majority of the 
Board consist of those in the commu-
nity association manager industry was 
of utmost importance to those on the 
task force. 

The requirement to obtain a com-
munity association man-

ager license 
would be 

"Much debate occurred 
during the task force 

meetings with regard to 
licensing requirements and 

qualifications."©
 iS

to
ck

ph
ot

o.
co

m

imposed upon anyone who was 
engaging in the practice of provid-
ing community management services.  
The license requirements would not 
apply to an officer or member of 
a community association who per-
formed management services for no 
fee/compensation or an attorney, 
CPA; engineer or other licensed pro-
fessional.  One would not need to 
obtain a license if they were a direct 
salaried employee or performed only 
ministerial or clerical functions such as 
bookkeeping for a community associ-
ation or management company, also 
another issue of importance to the 
task force members.  A superinten-
dent employed by such a community 
association would also not need to 
be licensed.  

Much debate occurred during the 
task force meetings with regard to 
licensing requirements and qualifica-
tions.  It was decided that a candi-
date for the license would need to 
be at least 18 years of age, have 
successfully completed an approved 
training program and examination.  It 
is anticipated that any manager who 
had acquired a CMCA from CAI or 
AMS from IREM would be grandfa-
thered for a short period of time and 
not be required to take the examina-
tion to be developed by the Board.    

A nonnegotiable requirement from 
CAI National was that the proposed 
legislation would impose a man-
datory insurance requirement.  An 
employee dishonesty policy in at least 
the amount of the monies under the 
control of the community association 

manager would be required.  The 
policy would be applicable to a 

http://istockphoto.com/
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community association manager and 
all co-workers and be paid for by the 
association unless otherwise agreed.  

The proposed license would be for 
a 2 year cycle.  A community asso-
ciation manager would be required 
to complete 18 hours of continued 

LICENSING... 
from page 34.

education biennially, of which 3 hours 
were to be devoted to ethics, another 
requirement important to the task force 
members.  The estimated renewal fee, 
based on existing fees in other juris-
dictions with such legislation in place, 
would be approximately $225.00, 
which were estimated to be sufficient 
to support any and all anticipated 
expenses of the DCA and Community 
Manager Board in administering the 
requirements.    An exorbitant fee 
would not be supported by CAI under 
any circumstances. The licensing fees 
of other professionals were evaluated 
to determine the reasonableness of 
any proposed fee.  

If there was a violation by an 
individual of the requirements, the 
Commissioner of the DCA could 
issue an injunction and/or impose a 
$2,500 fine for a first offense and a 
$5,000 fine for a second and subse-
quent offenses, of course after offering 
an opportunity for a hearing. 

In 2015, the concept of manag-
er certification rather than manag-
er licensing was proposed to the 
DCA.  No independent Community 
Manager Board would be estab-
lished.  The criteria for certification 
and recertification would be similar 
to what was proposed for licensure.  
Self-certification by a manager of 
compliance with continuing education 
requirements would be permissible.  The 
DCA would handle the registration pro-
cess electronically and if a written com-
plaint regarding a manager is received, 
the DCA would simply confirm that the 
manager appears in the DCA’s records 
as a certified manager and refer any 
complaint to a rotating peer review 
committee, to be comprised of three (3) 
certified community association man-
agers.  CAI will continue to approach 
the DCA attempting to finalize the 
development and monitoring of this 
much-needed program until our efforts 
are successful. n

CAI-NJ is proud to offer members

Alternative Dispute 
Resolution (ADR) 

Mediation Services
This program is an alternative to 
litigation, as mandated by state law. 
This service includes negotiation and 
mediation with a neutral party, and 
is offered to community associations. 
Use our trained mediators to quickly 
and economically resolve your dispute.

Examples of disputes covered are:
•	 Parking
•	 Pets
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•	 Maintenance Problems

For information on CAI-NJ’s ADR 
Program, please contact us at:
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Email:  info@cainj.org
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NEW JERSEY MUNICIPAL SERVICES ACT — 

BACK TO THE FUTURE

By Paul Leodori, Esq. 

Law Offices of Paul Leodori, P.C.
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Mr. Leodori is the managing attorney of the Law 
Offices of Paul Leodori, P.C. in Medford, New Jersey 
and he has been representing both community 
association boards and individual members throughout 
New Jersey for many years.  He is Vice Chair of the 
CAI-NJ Legislative Action Committee and frequently 
lectures on community association issues and topics.
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On January 3, 1990,  an article in the Trenton Times 
was captioned “Double Payments Scratched for 
Condo Owners” claiming that “New Jersey 

condominium owners tallied a huge victory yesterday 
when legislation eliminating double payment for certain 
municipal services was signed into law by Gov. Thomas 
H. Kean.” And so the Municipal Services Act, N.J.S.A. 
40:67-23-2 et seq. became law in New Jersey. 

For the first time, the law required New Jersey municipali-
ties  to reimburse qualified private communities for the costs 
of certain municipal services not provided to the communi-
ties by the municipality, or alternatively, to actually provide 
those services to the private communities. 

The New Jersey League of Municipalities opposed this 
bill claiming that local governments would be burdened 

with additional costs. Additionally,  other opponents of the 
law, argued that community associations were intended to 
be “self-sufficient” and thereby they exclusively responsible 
to provide their own maintenance. Conversely, owners 
in community associations claimed that the municipal tax 
structure was discriminatory because the homeowners 
were paying for services such as garbage pick-up and 
street cleaning through municipal property taxes and again 
through association maintenance fees.   

Although the battle line was drawn in the legislature in 
the 1980’s, with community associations on one side and 
municipalities on the other, the war is not over. Many of 
the initial issues debated more than twenty-five years ago 
remain contentious today. The Municipal Services Act now 
requires that the municipality provide the following service 
or reimburse private communities for: (1) removal of snow, 
ice and other obstructions from the roads and streets; (2) 
lighting of the roads and streets, to the extent of payment 
for the electricity required, but not including the installation 
or maintenance of lamps, standards, wiring of or other 
equipment; and (3) collection of leaves and recyclable 
materials along the roads and streets and the collection or 
disposal of solid waste along the roads and streets. See 
N.J.S.A. 40:67-23.3. 

http://istockphoto.com/
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However, the legislative history of 
the Municipal Services Act reflects 
how deep the underlining roots of 
the problem are and that its ultimate 
passage was the obvious result of 
a political compromise between the 
competing interests. Left unresolved 
is the inequity community associa-
tions continuing paying double for 
municipal services.  In an early ver-
sion of the bill introduced to the 
Senate on September 19, 1988, the 
breadth of reimbursable items was 
much broader than ultimately signed 
into law.  Specifically, in 1989 it was 
proposed that municipalities provide, 
or otherwise reimburse, community 
associations to “maintain and repair 
water lines, storm sewers and sanitary 
sewers beneath the roads and streets.” 
An earlier version of the bill introduced 
on September 19, 1988 went even 
further and required municipalities to 
either reimburse community associations 
or otherwise maintain both “detention 
and retention basins, provided such 
structures [were] used primarily for the 
controlling of storm water runoff and not 
for recreational use.”

Today, with capital improvements such 
as water lines, storm and sanitary sew-
ers,  retention and detention basins and 
fire hydrants growing older, owners in 
community associations are asking the 
same questions that were being asked 
in the 1980s: “Why should they, as res-
idents of a community association who 
are paying taxes for water lines, storm 
and sanitary sewers, public retention 
and detention basins and fire hydrants 
for others within their municipality, not 
be reimbursed by their municipality to 
maintain these items in their communities 
since they are paying for these very 

same public improvements by way of 
association maintenance fees?” 

The answer is simple. Municipalities 
do not want to pay for capital 
improvements, the maintenance of 
capital improvements or the replace-
ment of capital improvements, if not 
obligated. The legal issue is whether  
community associations are being 

‘double-taxed’ or not. A more subtle 
question is “are high density commu-
nities with shorter water lines, shorter 
storm sewer lines and shorter sanitary 
sewer lines actually overpaying for 
their municipal services compared 
to other residents in their municipality 
who live in less densely developed 
areas with longer water lines, longer 

CONT INUES  ON PAGE  40
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storm sewer lines and longer sanitary 
sewer lines?”

By preparing proposed legisla-
tion to expand the services covered 
by the Municipal Services Act, the 
Community Association Institute’s New 
Jersey Legislative Action Committee, 
is working to address the obvious 
inequities inherent in community asso-
ciation owners paying maintenance 
fees which are  used to maintain 
and replace capital improvements 
as similarly situated neighbors, not 
part of a community association, are 
not required  to pay for beyond their 
municipal taxes. Like many legislative 
initiatives, the concept of distributing 
municipal services in a fair and equi-

MUNICIPAL SERVICES... 
from page 39.

table manner is understandable but 
difficult to implement. 

It would seem that the reluctance of 
municipalities to increase tax revenue 
through raising taxes, even to bring 
equity to all taxpayers is never a 
politically popular position to endorse; 
unless there are more beneficiaries 
of equality than what the status quo 
currently affords.

It therefore appears that as long as 
the inequitable condition of “double tax-
ation” continues with respect to munic-
ipal services, community association 
owners must press legislative initiatives 
to expand the breadth of the Municipal 
Services Act.  Presumably there will 
come a time in the future in which the 
voice of community association own-
ers, who are mindful of and advocate 
to their respective state legislators, 

Write for Community Trends®

CAI-NJ and the Editorial Committee are always 
looking for new articles to publish in Community 
Trends.®

If you are interested in submitting an article for pos-
sible inclusion in Community Trends ®, please contact 
Jaclyn Olszewski at 609-588-0030 or jaclyn@cainj.
org

View the guidelines for submitting an article at 
www.cainj.org/community-trends

against being “double-taxed,” will be 
heard in the New Jersey legislature.  
The pendulum hopefully will soon 
swing in favor of those persons who, 
like their predecessors, can convey 
to their legislators the fairness of 
the Municipal Services Act treating 
all municipal residents equally for  
municipal services. 

The  New Jersey Legislative Action 
Committee has identified expanding 
the breadth of the Municipal Services 
Act as one of its top priorities and with 
the support of its membership, is hope-
ful that such a change is attainable in 
the near future. n

"...community association owners 
must press legislative initiatives 
to expand the breadth of the 
Municipal Services Act." 

http://www.cainj.org/community-trends
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Steven Mlenak is an attorney with Greenbaum, Rowe, 
Smith and Davis LLP who concentrates a majority of 
his practice in the area of community association law. 
He can be reached at smlenak@greenbaumlaw.com 
or at (732) 476-2526.
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As is the case in 21 other states, and the District 
of Columbia, New Jersey allows condominium 
associations a limited lien priority of up to six (6) 

months of “customary condominium assessments” over 
prior recorded mortgages and other non-governmental 
liens provided that the association’s lien was timely 
recorded and with proper notice to the mortgage lend-
er. N.J.S.A. 46:8B-21. In lay terms, when a mortgage 
lender forecloses on a condominium unit and the unit is 
sold at a sheriff’s sale, up to six (6) months of “customary 
condominium assessments” must be paid to the associ-
ation by the purchaser of the unit in order to discharge 
the association’s lien. 

New Jersey’s Condominium  
Lien Priority 

UNDER ATTACK 
by Fannie Mae 

and Freddie Mac
By Steven Mlenak, Esq. 

Greenbaum, Rowe, Smith  
and Davis LLP
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This lien priority, sometimes referred to as a “super lien,” 
was adopted by the Legislature in 1996 with the intent to 
alleviate some of the burden felt by associations when units 
within their condominium, often vacant and abandoned, 
face foreclosure. Now more than ever, it provides some 
measure of financial stability for condominium associations 
impacted by high foreclosure rates, while incentivizing 
mortgage lenders and servicers to complete foreclosures 
on vacant or abandoned homes. Now, this lien priority is 
under attack at the federal level.

Much of the current mortgage market is controlled by 
two federally-chartered companies, Fannie Mae and 
Freddie Mac. Among other functions, these companies set 
and manage the standards mortgage lenders use when 
extending loans to homeowners. When the standards set 
by Fannie Mae and Freddie Mac are not met, most banks 
will choose not to extend credit. In the context of commu-
nity associations, lenders look to the standards to confirm 
an association’s financial stability, that it is properly insured 
and that the governing documents meet certain standards. 

In 2014, the Federal Housing Finance Agency (FHFA), 
the independent federal agency which regulates Fannie 

mailto:smlenak@greenbaumlaw.com
http://istockphoto.com/
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Mae and Freddie Mac, began targeting the limited lien 
priority statutes throughout the country. The FHFA points to 
the Housing and Economic Recovery Act (HERA) which 
contains a provision that provides that “no property of the 
Agency shall be subject to levy, attachment, garnishment, 
foreclosure, or sale without the consent of the Agency, nor 
shall any involuntary lien attach to property of the Agency.” 
12 U.S.C. § 4617(j)(3). Based upon this language, the 
FHFA has argued in federal courts throughout the country 
that it must consent to any lien priorities on Fannie Mae 
or Freddie Mac loans. Without such approval, the FHFA 
argues the lien priorities should be invalidated. 

The FHFA has already been successful in several cases 
before the District of Nevada. While the FHFA began its 
challenges in Nevada, the issue is now being heard in courts 
throughout the country and is expected to continue its challeng-
es through the federal appeals courts. In addition, Fannie Mae 
and Freddie Mac are now looking to change their lending 
standards to outright prohibit lending to condominium home-
owners in states which afford associations a lien priority over 
the first mortgage. If adopted, such changes would drastically 
impact condominium associations in New Jersey. 

CAI’s Federal Legislative Action Committee continues 
to rally against the changes proposed by Fannie Mae, 
Freddie Mac and the FHFA. Together with the local LACs, 

to eliminate the lien priority, the financial and social wel-
fare of condominium associations throughout the country 
would be immediately impacted. Members are encour-
aged to learn more about this developing topic on CAI’s 
dedicated webpage at www.caionline.org/Advocacy/
FederalAdvocacy/PriorityIssues/Pages/Mortgage-Fiance-
Reform.aspx. n

"CAI’s Federal Legislative Action Committee 

continues to rally against the changes 

proposed by Fannie Mae, Freddie Mac 

and the FHFA."

CAI is working with legislators throughout the country to 
support housing finance reform legislation which would 
require that federal regulators verify that evidence-based 
standards for community associations be developed, test-
ed, and accepted by community associations, lenders, and 
mortgage investors prior to transitioning to a new mortgage 
finance system. 

Still, the threat to New Jersey’s statutory lien priority is 
at serious risk. Should FHFA be successful in its mission 

http://www.caionline.org/Advocacy/
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Two recently introduced pieces of legislation (one in 
the New Jersey State Assembly (A-2027) and one in 
the New Jersey State Senate (S-1586)) are likely to 

have a substantial impact on how we all address meetings 
and document review for our upcoming meetings.  

Both bills seem to have been introduced to serve a fairly 
localized but repetitive issue that appears to keep coming 
up related to meeting organization, voting and records 
at one large common interest ownership association.  
Although ostensibly designed to address one association, 
these bills in the Assembly and Senate warrant a certain 
level of scrutiny and attention because they will both have 
a real and concrete impact on common interest ownership 
associations across the State of New Jersey.

Setting Forth Uniformity of Powers.
Primarily, these two bills seek to address meeting gover-

nance, certain aspects of voting and record keeping.  
For example, the stated intent of these Bills is to provide 

for “uniform powers, standards of operation and protec-

RUNNING MEETINGS AND 
ELECTIONS – 

New Bills Dealing with Old Issues

tions” for unit owners with a goal of increasing “fairness” 
and “transparency.”  

The “Fiduciary Duty” of Volunteer Board 
Members.

To that end, these pending Bills make all board members 
“liable as fiduciaries to the owners for their acts or omis-

Thomas C. Martin, Esq. is a Partner in the law firm Price, 
Meese, Shulman & D’Arminio, P.C., Woodcliff Lake, 
New Jersey.  Mr. Martin has been an active Member of 
the New Jersey chapter of the Community Association’s 
Institute for over a decade and during that time has been 
serving on the Legislative Action Committee.  He also 
served as the Chair of the Legislative Action Committee 
from 2011-2012.  Mr. Martin’s practice is devoted 

primarily to community association law addressing all manner of issues affecting 
common interest ownership associations including formation, transition, general 
corporate counseling, contracts, enforcement of governing documents, maintenance 
fee issues and defense of personal injury/property damage claims.  
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By Thomas C. Martin, Esq., Partner 
Price, Meese, Shulman & D’Arminio, P.C. 
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sions.”  To a certain extent this type of language codifies 
well-established and already existing case law which sets 
these standards for volunteer board members.  The lan-
guage in these bills fortifies the already existing fiduciary 
standards by specifically putting them into the law.  In a nut-
shell, a fiduciary duty is a legal duty to act solely in another 
party’s interests and to not profit from that fiduciary duty.  In 
English – do not hire your brother-in-law as the landscaper.

Seems obvious, but there is a reason why these laws are 
passed.   

If you are concerned about individual liability as a board 
member, you should consult with your legal counsel if you 
have any questions.  Nevertheless, most governing documents 
provide for indemnification of the board or individual board 
members for actions taken within the board’s authority.  

Members as Owners.
Both bills also state that membership in a common interest 

ownership association “shall be comprised solely of all of the 
owners of dwelling units or homes . . ..”  Many common 
interest ownership associations have governing documents 
which contain this type of language already.  Nevertheless, 
it appears clear this proposal is designed to clarify the point 
and to make sure that “membership” is equal to “ownership” 
and to bring an end to non-unit owners being members of a 
common interest ownership association.  

This seems to be driven by a feeling that those making 
the decisions for a common interest ownership association 
should have an equity stake in the association.  

This makes sense inasmuch as many units or homes, 
as the case may be, are the primary investment of the 
owner.  The Bills also confirm that (unless specifically stated 
otherwise in the governing documents) the percentage of 
ownership interest “shall be” in the same proportion of the 
common element expense to that unit.  

Inspection of “Business Records” and “Financial 
Records.”

Inspection of business records can also be a cloudy and 
nebulous issue.  After all, what records can be disclosed?  

Which records must be disclosed?  Are the records confiden-
tial?  How can we tell?  Is the association potentially exposed 
to a lawsuit or the board makes the wrong the decision?   

The bills also increase “transparency” by making business 
and financial records available at reasonable times and 
reasonable locations in response to an owner’s written 
request.  The statute goes into detail to set forth definitions 
of the terms “business records” and “financial records.”  

Thus, under the statute, “business records” that must be 
made available include “notices, agendas and minutes of 
meetings, governing documents, including copies of the 
declaration and by-laws, and governmental orders.”  

“Financial records,” which must also be disclosed include 
such things as “all receipts and expenditures, invoices and 
cancelled checks and an account for each unit setting forth 
any shares of common expenses or other charges due, 
the due dates thereof, the present balance due, and any 
interest in common surplus.”

The association would also be charged with the respon-
sibility to redact all personal identifiers from these records, 
which can be a very substantial and onerous task.  

You may wish to consult with your legal counsel to consider 
developing a standard “Record Review Policy.”  Depending, 
of course, on the individual needs of your association, it is 
possible a standard “Record Review Policy” published to all 
owners may serve to clarify some ambiguities.  For example, 
who pays for copies?  How much should the copies cost?  
Can an owner take notes of the records?  Can we set a 
time limit on available records?  What is a reasonable time 
frame; three years, five years, seven years or more, or less?  A 
“Record Review Policy” may assist any association in seeking 
to avoid potential future pitfalls and may help provide a stan-
dard set of information for all so one can say they received 
greater or lesser access than another owner.  Again, these are 
things you may want to discuss and address with your legal 
counsel and be guided accordingly.  It has been our experi-
ence these types of “Record Review Policies” can go a long 
way to avoiding potentially unnecessary litigation over issues 
such as access to records.  

Election Recalls.
The bills allow for recall elections with or without cause.  

Thus, 5% of the owners can make demand for a vote to 

MEETINGS AND ELECTIONS... 
from page 44.

CONT INUES  ON PAGE  83
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As the old saying goes, there is one thing that is cer-
tain in life and that is taxes.  This doesn’t just apply 
to individuals, it also applies to most Associations.  

The great majority of associations file their annual federal 
tax returns as either a regular corporation (Form 1120) or 
electing to file as a homeowner/condominium association 
(Form 1120H) under IRC section 528.  In either case, 
the association is subject to federal income tax on certain 
qualifying income.  The tax rate applied when filing as a 
regular corporation is a graduated tax starting at 15% up to 
the first $50,000.   The tax rate followed when filing as a 

Exempt Social Welfare Organizations  
Could Your Association Qualify? 

By Carol Koransky, CPA 
Wilkin & Guttenplan, P.C.

homeowner/condominium association is a flat tax of 30% 
on certain qualifying income.  Qualifying income is defined 
differently under these alternatives as well.  

There is one exception that some Associations have been 
able to meet.  That exception is to qualify as a Sec. 501 c 
(4) organization – an Exempt Social Welfare Organization.   
The exception is very limited and a number of Associations 
that have applied for this status have been denied it.  Just 
recently, the IRS has been busy once again with issuing 
a private ruling on a homeowner Association requesting 
such a status.  In the recent ruling, the IRS ruled that the 
Association that requested this status was denied the status 
as it didn’t qualify as a social welfare organization.   

What does an Exempt Social Welfare Organization 
mean? An organization is considered to be an exempt 
social welfare organization if it is primarily engaged in 
promoting in some way the common good and general 
welfare of the people of the community. The organization 
must be operated primarily for the purpose of bringing 
about civic betterments and social improvements.  The IRS 
has described three elements that must be satisfied for a 
homeowner Association to qualify for this exemption:

Carol Koransky, CPA, MBA is a principal at Wilkin & 
Guttenplan, P.C. Wilkin & Guttenplan is a medium 
sized public accounting firm located in East Brunswick, 
NJ. Founded in 1983, Wilkin & Guttenplan serves 
closely-held/middle market businesses and their 
owners, high net worth individuals, the sports and 
entertainment industry, medical/healthcare practices, 
and a multitude of real estate entities. The firm also 

specializes in a number of niche markets, specifically the Common Interest Realty 
Association (CIRA) market. Wilkin & Guttenplan is recognized as one of NJ’s top 
mid-sized businesses according to NJBiz Best Places to Work in NJ. 
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1. It must serve a “community” which 
bears a reasonable recognizable 
relationship to an area ordinarily 
identified as governmental; 

2. It must not conduct activities direct-
ed to the exterior maintenance of 
private residences; and

3. The common areas or facilities it 
owns and maintains must be for 
the use and enjoyment of the gen-
eral public.

In later rulings the IRS stated that:
1. “Community” does not embrace a 

minimum area or certain number of 
homeowners and

2.  A homeowners’ association may 
not receive an exemption if it 
represents an area that isn’t a 
community and it restricts the use 
of its recreational facilities to only 
members of the association; 

In other words, based on the rul-
ings, associations wouldn’t be consid-
ered an exempt social welfare orga-

EXEMPT... 
from page 48.
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"The organization must be 

operated primarily for the 

purpose of bringing about 

civic betterments and  

social improvements."
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of the total shown hereon and agrees to perform the obligations set forth in  
the cardholder’s agreement with issuer

2016 Lecture Series

Com
munity Academic In

sti
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COMMUNITY ACADEMIC INSTITUTE 
2016 LECTURE SERIES

FAIR LABOR STANDARDS ACT (FLSA)

TUESDAY, SEPTEMBER 20, 2016
CAI-NJ HEADQUARTERS, 500 HARDING ROAD 

FREEHOLD , NJ 07728
FREE EVENT FOR ALL CHAPTER MEMBERS

                
PROGRAM HIGHLIGHTS
• Understanding the new White Collar Amendments to the Fair Labor 

Standards Act, which significantly increases the minimum salary level 
for certain “white collar” employees previously deemed to be exempt 
from overtime.

• How will the regulations impact my business?
• Prepare for implementation of the “Final Rule.”
• Learn what constitutes sexual harassment and what does not.
• Insulating your company from vicarious liability for supervisor  

harassment.
• How to avoid personal liability for harassment.
• What should/should not be included in an employee handbook?
• How to handle requests for leave.

Date:  Tuesday, September 20, 2016
Location:  CAI-NJ Headquarters, 500 Harding Rd. Freehold, NJ 07728
Agenda:  9:30 am -10:00 am: Registration & Breakfast
 10:00 am-11:30 am: Program
Speaker:  Justin Kolbenschlag - Greenbaum, Rowe, Smith & Davis, LLP

Space is limited. Attendees are strongly encouraged to register by  
Friday, September 9, 2016. Pre-registration is required.

If you register for this program and cannot attend, please call the  
chapter office at (609)-588-0030 to cancel.

Questions? Email Angela Kavanaugh at Angela@cainj.org or call  
(609) 588-0030.

  
  For CAI-NJ Office Use Only
                                                                Exp:_______________

COMMUNITY ACADEMIC INSTITUTE - 2016 LECTURE SERIES REGISTRATION FORM

CONTINUING EDUCATION NOTICE:
By successfully completing this program, the New Jersey Chapter of  
Community Associations Institute (CAI-NJ) will approve a half day of credit 
for this program towards the Professional Management  
Development Program (PMDP).

mailto:angela@cainj.org
mailto:Angela@cainj.org
mailto:Angela@cainj.org
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WE CLEAN  
DRYER VENTS
Group Discounts Available

CALL TODAY
800-234-4656

Government Report: “Clothes Dryer 
Fires in Residential Buildings.” 

Required reading for board 
members and property managers.

CALL TODAY FOR
YOUR FREE COPY.

NADCA Certified

EXEMPT... 
from page 50.

nization which operates exclusively 
for the promotion of social welfare if 
it provides maintenance of common 
property for the benefit of its mem-
bers. Additionally, if the association’s 
income is used to provide direct ben-
efits to its members, members that pay 
dues for such maintenance, this would 
indicate that the association is benefit-
ting members, and not the community.  
Any benefit to the community may be 
incidental.  

As stated earlier, most associations 
will not qualify for such exempt sta-
tus, but an association may possibly 
qualify if the public has full access to 
the association either through direct 
access like parks, greenways, lakes, 
bike paths etc. or through user fees 
such as golf courses and restaurants.    
Additionally, it is possible that even 
in a gated community, if for example 
the gates are merely for security, an 
Association may qualify.  

If the association does qualify as an 
exempt social welfare organization, 
the association must file Form 990 
(Return of Organization Exempt from 
Income Tax).  Form 990 is a complex 
return and includes significant infor-
mation about the association as well 
as the names of the board members.  
In addition, there is the possibility that 
association could also be subject to 
unrelated business tax.  

This is an intricate issue and if your 
association meets the criteria, it may 
be beneficial to have a discussion 
about social welfare organizations 
and the related tax consequences 
with your tax professional. n



2016 CAI-NJ ANNUAL  EXPO SCHEDULE & PRESENTATIONS

SPECIAL EVENT FOR COMMUNITY BOARD MEMBERS,  
HOMEOWNERS & COMMUNITY PROPERTY MANAGERS.

Have all of your questions answered at this premier event!

This year the CAI-NJ Conference & Expo will be on Wednesday, October 26th at 
the Garden State Exhibit Center in Somerset. There will be educational seminars,  
created specifically for each of our member types. Attendees will also have the 
opportunity to visit with 167 professionals and learn about the latest trends in 
community association services and gather advice from the experts as well. It’s 
an excellent opportunity to make new contacts and meet potential vendors for 
upcoming projects within your community.

10:00 AM – 11:30 AM  Complimentary breakfast buffet available in the food area
10:00 AM – 3:00 PM Trade show floor open

11:00 AM – 11:45 AM Community Association Volunteer Leader Educational Session – Lecture Room 

The One Hour Board Meeting and Beyond - This is your opportunity to get those long grueling meetings under control. 
Craig will demonstrate how using a timed agenda, setting up the room correctly and having an organized 
time for the homeowners to speak will help any board turn their monthly or quarterly meeting into a  
meeting homeowners will want to attend.  

Presenter: Craig Huntington - President of Alliance Association Bank, a division of Western Alliance Bank. 
Craig is a well-respected and distinguished industry and motivational speaker. He has been presenting man-
agerial, leadership and motivational presentations for the past 20 years and has developed a comprehensive 
collection of presentations on a wide range of subjects. 

12:00 PM – 2:30 PM Complimentary lunch buffet available in the food area
12:00 PM – 12:45 PM Manager’s Educational Session – Lecture Room

Batman vs. Superman: The Struggle Regarding Ethics and Confidentiality for Board Members & Property Managers
In a world where association board members are faced with issues regarding ethics and confidentiality on a daily basis, who 
can you turn to in order to work through these complex problems? In this battle of good versus evil, you can’t rely on the Man 
of Steel or the Dark Knight. This program will arm you with the necessary information and discuss the relevant law in order to 
help you properly navigate these thorny issues.

  
Presenter: Jonathan Katz, Esq., - Hill Wallack LLP   
Jonathan H. Katz, Esq. is an attorney and a partner in Hill Wallack LLP’s Community Association Practice 
Group in Princeton, New Jersey. Jon concentrates his practice in the areas of community association law 

and litigation, representing condominium and homeowners associations throughout New Jersey. 

Presenter: Terry Kessler, Esq. - Hill Wallack LLP 
Terry A. Kessler, Esq. is an attorney and a partner in Hill Wallack LLP’s Community Association Practice 
Group in Princeton, New Jersey.  She concentrates her practice in the area of community association 
law, representing condominium and homeowners associations throughout New Jersey.    

Presenter: Denise Becker, PCAM – Homestead Property Management, Inc., AAMC
Denise Becker is the Senior Vice President of Community Management at Homestead Manage-

ment Services, Inc, in Hillsborough, New Jersey, responsible for community management, the oversight of 
community managers, new business development, and client relations and marketing.  

First time ever, we will be giving 
away $5,000 in cash prizes. 

Everyone is eligible but you must 
be present to win!



2016 CAI-NJ ANNUAL  EXPO SCHEDULE & PRESENTATIONS

 

1:00 PM – 1:45 PM Legislative Update Session – Lecture Room

Representatives from New Jersey chapter Legislative Action Committee (LAC), will discuss legislative and regulatory issues 
affecting common interest communities in New Jersey.  Topics include Municipal Services Act reform, Mortgage Foreclosure reform, 
Manager Licensing and Elections reform.  Join us for this informative session to learn more about these important hot issues. 

Presenter: Christine Li, Esq., CCAL – Partner, Greenbaum, Rowe, Smith & Davis LLP
Christine F. Li is a partner at Greenbaum, Rowe, Smith & Davis LLP, Woodbridge, New Jersey where she is a 
member of the Real Estate Department and Chair of the firm’s Community Association and Planned Real Es-
tate Practice Groups. Her community association practice includes general counseling, collections, and alter-
native dispute resolution. She is a Fellow in the College of Community Association Lawyers and the American 

College of Real Estate Lawyers, and a co-author of the treatise New Jersey Condominium and Community 
Association Law.

Presenter: George Greatrex, Esq. –  Shivers, Gosnay & Greatrex, LLC
George C. Greatrex Jr. is a partner in the law firm of Shivers, Gosnay & Greatrex, LLC in Cherry Hill, New 
Jersey where the majority of his practice is devoted to community association law in the areas of residen-
tial and commercial planned unit developments.  Mr. Greatrex and his firm currently represent 150 such  
associations in Southern and Central New Jersey. Mr. Greatrex received his B.A. degree from Rutgers  

College in New Brunswick and his J.D. degree from Temple University School of Law in Philadelphia.

Presenter: Tim Martin – MBI GluckShaw
Timothy Martin is a Senior Associate with MBI GluckShaw out of Trenton, New Jersey.  Mr. Martin focuses on 

legislative and regulatory affairs, consults on a number of healthcare issues including patient safety, access 
and quality of care, mental health and addiction treatment. Prior to becoming a full time  
government affairs agent, he interned in both the New Jersey General Assembly and the Urban League of 
Lancaster County, PA. Mr. Martin earned his B.S. from Millersville University.

Presenter: Mike Pesce, PCAM - Associa-Community Management Corp.
Mike Pesce, PCAM is Branch President of Community Management Corp. an Associa company located in Clif-
ton, New Jersey, a real estate management company focused on community associations, including condomini-

ums, cooperatives, planned-unit developments and townhouses. Mr. Pesce previously practiced law and concentrated his practice in 
real estate litigation. Mr. Pesce received his B.A. from the University of Notre Dame and his J.D. from Rutgers University.

2:00 PM – 2:45 PM  Business Partner Educational Session – Lecture Room

Be a Super Hero Vendor by Meeting Your Client’s Expectations. Paul will show business partners how to work effectively 
with management companies and understand the board management structure. Some of the key points that will be discussed 
are how to get your foot in the door and in front of managers and board members, how to retain your contracts and how to 
navigate conflicts and maintain good relationships.

Presenter: Paul Santoriello, PCAM, CMCA, 
AMS  - President Taylor  
Management Company, AAMC, AMO
Paul Santoriello oversees the entire or-
ganization and is actively involved in the 
management services division. Having been 
an accountant for a Big 8 accounting firm 

(Deloitte Haskins and Sells) for 3 years, he possesses a strong 
background in all areas of financial management. During his 21 
years of property management experience he has developed a 
broad base of knowledge regarding management of the various 
community association structures. Paul holds a B.S. in Accounting 
from the University of Delaware. 

 

COMPLIMENTARY 
FREE ADMISSION

For One (1) Non-Member Community Board 
Member/Homeowner

Not a member? 
Use promo 

code “marvel”

$25
value



Sponsored By:

2016 CAI-NJ Annual Conference & Expo  
ADDITIONAL BOOTH REPRESENTATIVE  

REGISTRATION FORM
Wednesday, October 26, 2016

Garden State Exhibit Center 
50 Atrium Drive, Somerset, NJ 08873

# of Additional Reps _______ x $25.00  =   $____________
      Total

Payment by Check
Mail form with check payable to:  

CAI-NJ
Attn: 2016 Conference & Expo
500 Harding Road 
Freehold, NJ 07728

Please type or print company name in block letters exactly as it should  
appear on name badges and advertising or signage.

Company Name: _______________________________________________________________

Address: _____________________________________________________________________

City/State/Zip: _________________________________________________________________

Telephone: (         ) _______________________  Fax: (         ) __________________________

E-mail: _________________________________ Website: _____________________________

Authorized Company Representative (Complimentary, included with booth): ____________________________________

Please list the name, company and designations of all attendees.  (Example:  John Smith, AMS, CMCA, PCAM,  
Conference & Expo Property Management) Attach additional forms if necessary.  The cost of each additional booth 
representative is $25.00. Ultimate Partners receive unlimited booth representatives at no charge.

1. _____________________________  5. _____________________________  9.  _____________________________

2. _____________________________  6. _____________________________  10.  _____________________________

3. _____________________________  7. _____________________________  11.  _____________________________

4. _____________________________  8.  ____________________________  12.  _____________________________

(For CAI-NJ office use only.):

PAYMENT OPTIONS: 

Private Party Policy: All hospitality suites and hosted events must be reserved and paid for through CAI-NJ. Hospitality suites and hosted events are not 
permitted during official conference activities. Non-exhibiting companies are not permitted to host events the evening before or the day of the official conference.

Exp: ___________

Questions: Contact Angela Kavanaugh  
at (609) 588-0030 or email expo@cainj.org.

Please note: CAI-NJ only reviews CAI designations, 
certifications, and accreditations for validity and current 
status. Registrants are advised that each individual com-
pany is solely responsible for the content they provide 
on registration forms including all designations, certifi-
cations, accreditations and licenses by the company or 
the individual employee. Concerns about the validity of 
non-CAI designations, certifications, accreditations, and 
licenses should be directed to the specific company or 
individual in question. Removal of designations, certifi-
cations, accreditations, and licenses by CAI-NJ will only 
take place upon the submission of a letter written by the 
official credentialing and/or licensing body to CAI-NJ. 
CAI-NJ advises that for training, marketing or other pur-
poses, the Conference & Expo may be recorded, vid-
eotaped and/or photographed. By attending this event, I 
consent to the use of my image by CAI-NJ and agree to 
waive any claim for the use of my image, including with-
out limitation, the appropriation of my image for commer-
cial purposes or the invasion of my privacy.

Payment by Credit Card
Please fax your signed application with payment to (609) 588-0040.

❏ Visa        ❏ Mastercard        ❏ Discover        ❏ American Express

Cardholder Name: _____________________________________________________

Card Number: ________________________________________________________

Exp. Date: ______________________________   Security Code:  ______________

Cardholder Signature: __________________________________________________
Cardholder acknowledges receipt of goods and/or services in the amount of the grand total shown herein 
and agrees to perform the obligations set forth in the cardholder’s agreement with the credit card issuer.  

❏

❏ I am an Ultimate Partner and receive  
 unlimited booth representatives at no  
 charge (check if applicable).

ATTENDEE

mailto:expo@cainj.org
http://photographed.by/


2ND ANNUAL CAI-NJ OLYMPICS

CAI-NJ IS PROUD TO 
ANNOUNCE THAT THE 

EVENT RAISED 
$3,702.90 TO BENEFIT 

THE

The 2nd Annual CAI-NJ Olympics was held on Wednesday, July 
20, 2016 at  Thompson Park in Monroe, Twp., NJ. 22 teams com-
peted in a variety of challenges that included items from water 
balloons, whipped cream and being locked to a chair! The group 
then enjoyed a BBQ picnic and Beer and Wine followed by the 

awards presentation. 

Congratulations to the Winning Team, Associa CMC! 

Thank you for everyones support in raising funds for the Make 
a Wish Foundation of NJ. All procedes will be donated to the 

group for the second year in a row!

VEIW MORE PHOTOS AT WWW.CAINJ.ORG/PHOTOS

http://atwww.cainj.org/PHOTOS


CONGRATS TO THE 2016 WINNERS

1st: Associa CMC
2nd: LAN Exteriors

3rd: Morris Engineering, LLC
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3rd: Morris Engineering, LLC



BEER SPONSOR
C & L Services

WINE SPONSOR
FWH ASSOCIATES, P.A.

GAME SPONSORS
Apex Appliance Repair & Dryer Vent Cleaning

BELFOR Property Restoration
City Fire Equipment Company, Inc.

FWH Associates
GWS Environmental Contractors

Popular Association Banking
Rezkom Enterprises, Inc.

USI Insurance

EVENT SPONSOR
Associa Community Management Corp.

Morris Engineering, LLC
Pardini R. Construction Corporation

Sperlonga Data & Analytics

BBQ SPONSORS
Pardini R. Construction Corporation

Regal Restoration USA
The Falcon Group

GENERAL DONATIONS
Apex Appliance Repair & Dryer Vent Cleaning

The Falcon Group

THANK YOU TO THE 2016 
OLYMPICS SPONSORS
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THE 2016 CAI-NJ RECRUITER CLUB CHALLENGE...

RECRUIT YOUR WAY TO A  
FREE TRIP TO LAS VEGAS!

Recruit at least five new CAI-NJ members and 
you qualify to win this year’s CAI-NJ Recruiter Club 

Challenge. New members can be any combination of  
Business Partners, Managers, Community Association 

Volunteer Leaders, and Management Companies.
For contest details contact CAI-NJ:

609.588.0030 or membership@cainj.org

GRAND PRIZE:
A free trip* to the 2017 CAI National  

Conference in Las Vegas, NV
Second Place Prize: $250 Visa Gift Card

Third Place Prize: $100 Visa Gift Card

Contest Rules:
1. To be eligible recruit at least 5 new members between December 1, 2015-November 30, 2016.
2. The member with the most new member recruits between December 1, 2015-November 30, 2016 will win.
3. Recruiters can only win 1 prize per year.
4. CAI-NJ may allow substitutions of prizes in certain circumstances.
5. Prize winners will be announced at the CAI-NJ Chapter Retreat in December 2016.
6. Winner(s) need not be present to win.
7. *The Grand Prize is a trip to the 2017 CAI National Conference in Las Vegas, NV. Includes airfare to  

Las Vegas, NV, from Newark, NJ, or Philadelphia, PA; two nights at conference hotel and  
conference registration.

Sponsored by:

mailto:membership@cainj.org
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RECRUITER 
Club

Recruiter 
Club

CA
I-N

J

Take the Recruiter Club 
Challenge and win a 
FREE Trip to Las Vegas!

See details right here!

 (As of July 31, 2016)

One New Member
Tracy Blair, CMCA, AMS, PCAM
Robert C. Griffin, Esq.
Erin O’Reilly, CMCA, AMS
Cynthia Pirrera, CMCA, AMS, PCAM
H. James Polos, CMCA
Kari Prout
Daniel Rush
Elizabeth Saunders, AMS
Graceanne Welsh, AMS

Two New Members
Lysa Bergenfeld, Esq
Mario Spoleti

Three New Members
Jeffrey M. Logan

Four New Members
Steve Kroll
Caesar Mistretta

Seven New Members
Lawrence N. Sauer, CMCA, PCAM

Ten New Members
Donna M. Belkot

888-404-4321
www.accuratereconstruction.com

Insurance Reconstruction Experts

Returning families to their homes since 1985

Servicing:
New Jersey • New York

Pennsylvania • Connecticut

To Advertise Call 609-655-2000 or  
email ray@brainerdcommunications.com.

http://www.accuratereconstruction.com/
mailto:ray@brainerdcommunications.com
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NEW CAI-NJ MEMBERS

(July 1, 2016 to July 31, 2016)

BUSINESS PARTNERS

AEMS Service Company 
Sudeep Das

Jesan Construction and Maintenance Services 
Angelo Giacchi

Terracare Landscaping 
Gary Kayal

Insurance Office of America 
Jessica Dawdy

COMMUNITY ASSOCIATION VOLUNTEER LEADERS

Patricia Degnan 
White Meadow Lake Property Owners Association 

Joy Weinreich 
White Meadow Lake Property Owners Association 

Sharyn Walsh Mckay 
Greenbriar Oceanaire Community Association 

MANAGERS

Mary E. D’ime’

Suzan Webb

Howard Bader 
Apple Ridge Association 

Kathleen Strzalkowski 
Midlantic Property Management 

Susan Maria Cuevas 
Taylor Management Company 

MANAGEMENT COMPANIES 

Omni Property Management 
Lucinda E. Tucker

SAVE THE DATE
November 9, 2016

2016 ANNUAL PCAM RECEPTION

Celebrate Your Accomplishments with CAI-NJ

Ocean Place Resort and Spa
1 Ocean Boulevard

Long Branch, NJ 07740
6:00 PM- 8:00 PM

Join us on for the Annual PCAM Gala. Enjoy a top shelf open bar, hors d’oeuvres and buffet stations.

 All PCAM designates are welcome as our guest along with all CMCA & AMS 
designates who recieved their designation in 2015 or 2016.

This Event is Only Open to PCAM, CMCA, AMS, as well as, Ultimate, Elite and Premier Partners

More Information Coming Soon!
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CAI MEMBERSHIP APPLICATION 
 
Community Associations Institute, New Jersey Chapter 
1675 Whitehorse-Mercerville Road, Suite 206 
Mercerville, New Jersey 08619 
Phone:  (609) 588-0030 Fax:  (609) 588-0040 
Web:  www.cainj.org  
Email:  membership@cainj.org  
 
MEMBERSHIP CONTACT  (Where membership materials will be sent): 
 
Name:            
 
Title:         
 
Association/ 
Company:        
 
Address:         
 
        
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:         
 
E-Mail:         
 
Select your Chapter:  NEW JERSEY    
 
Recruiter Name/Co. Name:       
 
CATEGORY OF MEMBERSHIP:   (Select one)  
 Community Association Volunteer Leader (CAVL) Dues vary* 
 Manager      $124 
 Management Company   $400 
 Business Partner    $555 
 Business Partner Affiliate (CAI-NJ only)  $100 
 

PAYMENT METHOD: 
 Check made payable to CAI      VISA      MasterCard    AMEX 
 
Card Number:     Exp.   
 
Name on Card:        
 
Signature:     Date:   
 
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following.  Contributions or gifts to CAI are not tax-deductible as 
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary 
and necessary business expenses subject to restrictions imposed as a result of association lobbying 
activities.  CAI estimates that the non-deductible portion of your dues is 2%. For specific guidelines 
concerning your particular tax situation, consult a tax professional. CAI’s Federal ID number is 23-
7392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground. 
 
Complete only the portion of the remainder of the application  
that applies to your category of membership.  
 
 

COMMUNITY ASSOCIATION VOLUNTEER LEADER  (CAVL): 
Billing Contact: (if different than Association Address on left): 
 
Name:            
 
Home Address:        
 
                 
 
City/State/Zip:        
 
Phone: (W)                 (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
*TOTAL MEMBERSHIP DUES 
 Individual Board Member or Homeowner  $114 
 2nd Board Member   $200 
 3rd Board Member    $275 
 4th Board Member    $345 
 5th Board Member    $395 
 6th Board Member    $445 
 7th Board Member    $500 
 
For 2-3 Member Board applications, please indicate below who should receive 
membership renewal information.  Please contact CAI National Customer   
Service at (888) 224-4321 for Board memberships exceeding 7 individuals. 
 
Name:            
 
Home Address:        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
Name:            
 
Home Address::        
 
               
 
City/State/Zip:        
 
Phone: (W)                  (H)     
 
Fax:                         (Cell)      
 
E-Mail:         
 
**Total Membership Dues above include $15 Advocacy Support Fee. 
 
BUSINESS PARTNER: 
 Accountant   Attorney 
 Builder/Developer   Insurance Provider 
 Lender    Real Estate Agent 
 Supplier (landscaping, power washing, snow removal, etc) 
         Please specify:        
 Technology Partner 
         Please specify:        
  Other 
          Please specify:       
 
BUSINESS PARTNER AFFILIATE: 
Name of Primary Company Contact:      
 

For CAI-NJ use only:    ___BP 
      ___CAVL 
      ___MGMT 
      ___MGR 

*TOTAL MEMBERSHIP DUES (as of January 1, 2015)

r Individual Board Member or Homeowner $120
r 2nd Board Member $210
r 3rd Board Member $285
r 4th Board Member $375
r 5th Board Member $425
r 6th Board Member $480
r 7th Board Member $535

CATEGORY OF MEMBERSHIP: (Select one)

r Community Association Volunteer Leader (CAVL) Dues vary*
r Manager $142
r Management Company $410
r Business Partner $565
r Business Partner Affiliate (CAI-NJ only) $100

Community Associations Institute, New Jersey Chapter
500 Harding Road
Freehold, NJ 07728
Phone: (609) 588-0030     Fax: (609) 588-0040
Web: www.cainj.org
Email: membership@cainj.org

http://www.cainj.org/
mailto:membership@cainj.org
http://www.cainj.org/
mailto:membership@cainj.org
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ULTIMATE PARTNER  Profile
BELFOR Property Restoration Questions answered by Paul Migliore

Before a kitchen restoration by BELFOR

Formed in 1999, BELFOR Property Restoration is the 
North American leader in integrated disaster recovery 
and property restoration services. With more than 

100 full-service offices in the U.S., we are geographically 
positioned to respond to almost any disaster – large or 
small — coast to coast. A proven track record of superior 
response and unmatched resources has made BELFOR the 
contractor of choice for damages caused by fire, water, 
wind or other catastrophes.

What is your role in the organization? What is 
your background? How long have you been 
in the industry? 

I am a project coordinator for the Northern NJ office.  
My job is to be a liaison between clients and production 

teams.  I have over 30 years’ experience in client services, 
business development, team building and management.  I 
have been in the industry for 10 years.

Is there a specific project or program that you 
would like to highlight? Please describe. 

I was a project coordinator for a large multi family 
building destroyed by a devastating fire.   I was respon-
sible for managing the project from board up and 
securing the scene, through demo and reconstruction.  
Some of the challenges faced included searching for 
and recovering valuables in a dangerous and unstable 
structure.   Another challenge conquered was coordinat-
ing coverages, preferences, and selections of multiple 
parties involved.
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See the complete list of Ultimate Sponsors on page 2 of this issue.

What might someone be surprised to learn 
about your company? 

When we speak to prospects and clients they are under 
the impression that BELFOR only specializes in large losses.  
However, they are surprised to learn that BELFOR does 
thousands of small losses every year. BELFOR is  a private-
ly held US based company covering 90% of the world's 
insurable markets with resources second to none. BELFOR 
is not a franchise.

Have you or your company received any 
recent awards or certifications? 

BELFOR recently received the Top Remodeler Award from 
Qualified Remodeler Magazine. We have received this 
award for 15 consecutive years.

What trends do you see for the Community 
Association industry? 

We see an increased need for committed partnerships 
with community managers and financially strong service 
partners.  There is also a need for continuing education 
to be provided to assist managers with personal and pro-
fessional growth.  Consequently, BELFOR is committed to 
providing complimentary on-going educational seminars 
and round table discussions to enhance the community 
manager's learning experience. n

The same kitchen after restoration.

"We see an increased need 

for committed partnerships with 

community managers..."
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ULTIMATE PARTNER  Profile
mem property management Questions answered by Martin H. Laderman

mem property management is a privately held 
NJ property management company, founded 
in 1984, by Martin H. Laderman, with the 

vision to increase property value through solid, experi-
enced management. Since that time the company has 
expanded to manage dozens of properties from its New 
York border to the Jersey Shore. 

mem property management is privileged to serve some 
of the finest communities throughout New Jersey including 
many of the major developers and builders as well as 
communities as diverse as small ocean-front condominiums 
to large master-planned communities with several hundred 
homes to age-restricted retirement communities.

What is your role in the organization? What is 
your background? How long have you been 
in the industry? 

I am very proud to be the CEO and President of mem 
property management.  I am incredibly lucky to have the 
best job in the world.

In 1982, I joined a New Jersey real estate management 
condominium firm with responsibility for the daily manage-

ment of 25,000 residential units. I recognized the impor-
tance and need for exceptional professional property man-
agement and started mem property management in 1984. 

I am a member of National Association of Residential 
Property Managers, Community Associations Institute 
(CAI); and I am actively involved with the New Jersey 
Association of Realtors legislative activities. In 1999, 
I completed the “Essentials of Community Association 
Management” and I am currently in the process of 
obtaining the Association Management Specialist (AMS) 
and Professional Community Association Management 
(PCAM) Designation.

Is there a specific project or program that you 
would like to highlight? Please describe. 

One of the highlights for the past year was the oppor-
tunity to sponsor The New Jersey Cooperator’s Condo, 
HOA, Co-op & Apt. Expo., one of the most popular real 
estate trade shows in New Jersey, attended by nearly 
1100 board members, homeowners, property managers 
and apartment building owners throughout the state. We 
had the largest booth at the show and the best coffee and 



69S E P T E M B E R ,  2 0 1 6

See the complete list of Ultimate Sponsors on page 2 of this issue.

treats, but most importantly, we were able to meet so many 
interesting people and learn more about our constantly 
changing industry.

What might someone be surprised to learn 
about your company? 

I believe in a hands-on, personal, team approach to prop-
erty management, recognizing the individual requirements 
of each property and tailoring our management program 
to meet those unique needs. With a results-driven approach 
and a never-ending aim for capital improvements, we con-
tinue to provide outstanding value and service to all New 
Jersey properties that we manage and strive to maintain the 
comfort, beauty, and safety of each community we serve. 
My incredibly talented and beautiful wife Elvia is Executive 
Vice President, and my son, Matthew is Vice President of 
Operations, so we are very much a business based on fam-
ily values and building and maintaining strong, long-term 
relationships. I believe our clients see that as our greatest 
strength, especially compared to our competitors.

Have you or your company received any 
recent awards or certifications?  

mem property management achieved the position of 
556 on the Inc. 5000 List, a renowned recognition of the 
top 5000 fastest growing private companies in the United 
States.  mem also received recognition from Inc. as number 

14 in the list’s top real estate companies, as well as number 
25 in the New Jersey profiles and number 44 in the New 
York metro standings.

mem property management also is proud to be recog-
nized by the Better Business Bureau (BBB) as an Accredited 
Business, achieving an A+ rating for its proven record of 
trustworthiness, ethics and commitment to outstanding client 
service.

What trends do you see for the Community 
Association industry? 

I think the community association industry was a little 
slow to embrace social media and online marketing.  
91% of online adults use social media regularly and 
Internet users have an average of 5.54 social media 
accounts.  We have been online from the very begin-
ning and have been able to resolve many questions by 
being able to respond to our communities in real-time on 
Facebook, Twitter and other social channels.  We also 
share timely local news and events so we can be a valu-
able resource to our communities. Social media is also 
a great way to showcase the beautiful communities we 
manage and introduce the talented team of profession-
als who work tirelessly every day to keep our residents 
happy.  I think we will see more and more management 
companies connecting to residents online as a way to 
complement their offline services. n
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Call us to learn more!
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FREE
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Help at the Push of a Button!
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“I bought one of these systems for my mother who 
didn’t even think she needed one. Within a few weeks 

she called me just to say how much safer she felt having 
it around. The freedom and assurance this system gave 
her provided something that no other company could: 
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paign.  In addition to meetings with 
these elected officials, we (upon Tim’s 
recommendation) attend fundraisers 
and events to get the “facetime” need-
ed to make our points to the involved 
decision makers. This leads me to 
CA-PAC. Without the necessary funds 
to attend these events, we do our 
industry an injustice.  Jim Rademacher 
and the CA-PAC committee are con-
stantly looking for member donations 
and fundraising events to pay for our 
attendance to these events.  If you 
haven’t already, please make a dona-
tion to our PAC and help our chapter 
have a voice in legislation that can 
and will have a definite impact on our 
livelihoods and the residents of our 
common interest communities.n

LOOKING FORWARD... 
from page 5.
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Q&
If you could make one rule or 

law for community associations, 
what would it be?

"All townhouse/condo owners in New Jersey would have 
access to interest free loans to maintain their Maintenance 
Fees if they qualify.  A major qualification would be loss 
of income through no fault of their own, i.e., illness, layoff, 
job downsize, failed business, etc., etc.  Funding for the 
grant I just made into law would come from developers as 
they build these units."

Joseph Ferrante, President 
Lakeside at North Haledon Condominium Assn., Inc.

"Although it can be very difficult to get volunteers to be 
board members as it is, I think it would be beneficial to 
require board members to take a mandatory certification 
course similar to the M100 or CMCA that community 
managers take. It is vital for board members to understand 
their roles and responsibilities as well as the laws pertaining 
to the association.  It can take quite a bit of time for new 
board members to be comfortable in their roles and fully 
understand the operations of the association.  Education 
for board members would benefit both the board members 
themselves and the association for which they volunteer."

Jamie Cullen, CMCA 
First Service Residential

"Every Friday is Compliment Day. Let’s all share some of 
the best things about our neighbors with one another!"

Mary Ann Calogera, CMCA, AMS, ARM 
RCP Management Company

"Each community to provide coffee and donuts to vendors 
working on site on all days ending in Y."

Robert J. Puterman, President 
Regal Restoration

"Unit owners have a certain quota of inquiries or requests.  
Once that point has been reached, it is mandatory that they 
submit their candidacy for the next open board seat."

David Shahrabani, Vice President 
Popular Association Banking

"If I could make one law for community associations it would 
state that anyone using their property as an investment/rental 
property would be required to have a lease addendum. The 
addendum would say: if the owner defaults on their mainte-
nance dues for a period of 60 days, the Association will have 
the right and authority to levy the  rent due to the owner until 
the owner’s debt is paid in full. And, if the tenant fails to pay 
the rent, the Association will have the right and  authority to 
start eviction proceedings against the tenant and charge all 
legal fees back to the homeowner.

Although we have lease addendums with similar word-
ing, we can’t go after owners who have not signed and 
addendum stating they are willing to go along with this pol-
icy. My new law would make it automatic and without any 
further agreement or approval from the investor/landlord.

This would eliminate or at best greatly reduce the number 
of delinquent rental properties in the community. It will also 
reduce some of the legal fees spent trying to go after the 
delinquent homeowner."

Shelia Green-Barnhill, CMCA 
Townsquare Village, HOA

"I would make community grilling a rule for all associations 
that are multifamily dwellings.  This would eliminate the mindset 
of many residents that the fire code restrictions have infringed 
upon their “right to grill.”  Residents would understand that if 
they choose to move into a multifamily dwelling community, 
open flame cooking devices are prohibited."

Jackie Galante, Board Member  
The Crestmont Highlands Neighborhood 
Condominium Association, Inc.



Community Association Volunteer Leader  
Best Practices Roundtable Discussion  

and Cocktail Reception

FREE event for all Community Association Volunteer Leaders

Thursday, September 22, 2016
6:00 p.m. - 9:00 p.m.

The Lincroft Inn, 700 Newman Springs Road, Lincroft, NJ

Sponsored By:
The Curchin Group, LLC 

DW Smith Associates, LLC
Griffin Alexander, PC

JGS Insurance
SERVPRO of Eatontown/Long 
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Toll Brothers, Inc.

2016 CAI-NJ  
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Angela Onafowora - Vice Chair

David Bialick
Bob Kahrmann

Steve Kroll
Charles Lavine
Jack McGrath

Board Liaisons:
Jean Bestafka

Frank Catanzarite
Valentine Valdman

Topics:
• The cost of delaying building repairs and improvements 
• Capital improvement projects and the RFP process
• New insurance demands & cyber space
• Rent receiverships and foreclosures
• Understanding the association’s financial statements and how to 

use them as a decision making tool
• What are the forward thinking trends for your community  

regarding aging in place

Attendees will have the opportunity to  
participate in all six roundtable topics.

Date:   Thursday, September 22, 2016

Location:  The Lincroft Inn
  700 Newman Springs Road
  Lincroft, New Jersey

Agenda:  6:00 p.m. - 7:00 p.m.: Cocktail Reception
  7:00 p.m. - 9:00 p.m.: Roundtables

Space is limited. Attendees are strongly encouraged to register by 
Friday, September 16, 2016

Pre-registration is required.

If you register for this program and cannot attend, please call the  
chapter office at (609)-588-0030 to cancel. 
We require a cancellation notice at least 72 hours in advance. If a notice is not received, a $25 cancellation 
fee may be charged per registrant. Substitutions are permitted if you cannot attend.

Questions? Email Angela Kavanaugh at Angela@cainj.org or call 
(609) 588-0030.
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FREE event for all Community 
Association Volunteer Leaders

Name: ___________________________________________

CAI Designation(s): _______________________________

Community Name:  _______________________________

Address: _________________________________________

City, State, Zip: ___________________________________

Phone:  __________________________________________

Fax: ______________________________________________

Email: ____________________________________________

Mail completed form to:
 CAI-NJ
 Attn: 2016 Roundtable Discussion
 500 Harding Road
 Freehold, NJ 07728
 Fax to (609) 588-0040.
 Email to angela@cainj.org.
  
  For CAI-NJ Office Use Only

    Exp:_______

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, videotaped and/or photographed. 
By attending this event, the registrant(s) consents to the use of his or her image by CAI-NJ and agrees to waive any claim for 
the use of his or her image, including without limitation, the appropriation of his of her image for commercial purposes or 
the invasion of his or her privacy.

Please note: CAI-NJ only reviews CAI designations, certifications, and accreditations for validity and current status. Reg-
istrants are advised that each individual company is solely responsible for the content they provide on registration forms 
including all designations, certifications, accreditations and licenses by the company or the individual employee. Concerns 
about the validity of non-CAI designations, certifications, accreditations, and licenses should be directed to the specific 
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Manager Best Practices Roundtable 
Discussion and Networking Reception

Topics:

• Privacy expectations as it relates to security  
documentation within the community

• Rules and responsibilities of the concierge and/
or security guard  

• Security systems – keypads, cameras, access 
control, biometrics 

• Insurance – What should be included in your 
insurance policy regarding security?

• Cooling towers, testing, compliance and  
cleaning as it pertains to Legionnaires Disease

• Rebates for lighting conversions –A case study

Sponsored By:   Allied Barton Security Services 
            BH Security 

                Community Association Underwriters of America
          Donnelly Energy

         Kennedy Wronko Kennedy

Two networking sessions (6:30 p.m. - 7:15 p.m. and  
8:45 p.m. - 9:30 p.m.)

All attendees are invited to join the Business Partner  
Roundtable attendees for the networking sessions.

Date:   Thursday, November 17, 2016

Location:  The Chart House
  Lincoln Harbor Pier D-T
  1700 Harbor Blvd.
  Weehawken, NJ 07086

Agenda:  6:30 p.m. - 7:15 p.m.: Cocktail Reception  
  and networking with Business Partners
  7:15 p.m. - 8:45 p.m.: Roundtables
  8:45 p.m. - 9:30 p.m.: Dessert Reception  
  and networking with Business Partners

Pre-registration is required.
If you register for this program and cannot attend, please 
call the chapter office at (609) 588-0030 to cancel. 
We require a cancellation notice at least 72 hours in advance. If a notice is not received, 
a $25 cancellation fee may be charged per registrant. Substitutions are permitted if you 
cannot attend. 

Questions? Email Angela Kavanaugh at Angela@cainj.org 
or call (609) 588-0030.

Space is limited. Attendees are strongly encouraged to 
register by Friday, November 11, 2016.

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, videotaped and/or 
photographed. By attending this event, the registrant(s) consents to the use of his or her image by CAI-NJ and 
agrees to waive any claim for the use of his or her image, including without limitation, the appropriation of his 
of her image for commercial purposes or the invasion of his or her privacy.

Please note: CAI-NJ only reviews CAI designations, certifications, and accreditations for validity and current 
status. Registrants are advised that each individual company is solely responsible for the content they provide
on registration forms including all designations, certifications, accreditations and licenses by the company or 
the individual employee. Concerns about the validity of non-CAI designations, certifications, accreditations, 
and licenses should be directed to the specific company or individual in question. Removal of designations, 
certifications, accreditations, and licenses by CAI-NJ will only take place upon the submission of a letter writ-
ten by the official credentialing and/or licensing body to CAI-NJ.

CONTINUING EDUCATION NOTICE:
By successfully completing this program, the New Jersey Chapter of Community Associa-
tions Institute (CAI-NJ) will approve 3 hours credit for this program towards the Professional 
Management Development Program (PMDP).

Manager Best
Practices Roundtable

Discussion and Networking
Reception

Name: ___________________________________________

CAI Designation(s): _______________________________

Company Name:  ________________________________

Address: _________________________________________

City, State, Zip: ___________________________________

Phone:  __________________________________________

Fax: ______________________________________________

Email: ____________________________________________

Registration Fees:
CAI-NJ MGR/MGMT Co. Members:  FREE
Non-Members:       $25.00

Payment Options:
TOTAL: $_________________
Payment Methods:
1.) Pay by check, payable to CAI-NJ.  
     Mail completed form and payment to:
 CAI-NJ
 Attn: 2016 Roundtable Discussion
 500 Harding Road
 Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040.
Or email to angela@cainj.org.

Cardholder Name:  _______________________________

Card Number:_ ___________________________________

Exp. Date: ___________________Security Code:______

Cardholder Signature: ____________________________

*Cardholder acknowledges receipt of goods and/or services in the
amount of the total shown hereon and agrees to perform the obli-
gations set forth in the cardholder’s agreement with issuer

  
  For CAI-NJ Office Use Only
    Exp:_______
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Business Partner  
Best Practices Roundtable 

Discussion and Networking Reception

Topics:

• Friends with Benefits – unlocking the value 
in your business partner relationships

  
• How to provide services to the luxury 

community

• A Fair Labor Standards ACT (FLSA) update 
and its impact on business

Two networking sessions (6:30 p.m. - 7:15 p.m. and  
8:45 p.m. - 9:30 p.m.)

All attendees are invited to join the Managers  
Roundtable attendees for the networking sessions.

Date:   Thursday, November 17, 2016

Location:  The Chart House
  Lincoln Harbor Pier D-T
  1700 Harbor Blvd.
  Weehawken, NJ 07086

Agenda:  6:30 p.m. - 7:15 p.m.: Cocktail Reception  
  and networking with Managers
  7:15 p.m. - 8:45 p.m.: Roundtables
  8:45 p.m. - 9:30 p.m.: Dessert Reception  
  and networking with Managers

Pre-registration is required.
If you register for this program and cannot attend, please 
call the chapter office at (609) 588-0030 to cancel.  

Questions? Email Angela Kavanaugh at Angela@cainj.org 
or call (609) 588-0030.

Space is limited. Attendees are strongly encouraged to 
register by Friday, November 11, 2016.

CAI-NJ advises that for training, marketing or other purposes, this event may be recorded, videotaped and/or 
photographed. By attending this event, the registrant(s) consents to the use of his or her image by CAI-NJ and 
agrees to waive any claim for the use of his or her image, including without limitation, the appropriation of his 
of her image for commercial purposes or the invasion of his or her privacy.

Please note: CAI-NJ only reviews CAI designations, certifications, and accreditations for validity and current 
status. Registrants are advised that each individual company is solely responsible for the content they provide
on registration forms including all designations, certifications, accreditations and licenses by the company or 
the individual employee. Concerns about the validity of non-CAI designations, certifications, accreditations, 
and licenses should be directed to the specific company or individual in question. Removal of designations, 
certifications, accreditations, and licenses by CAI-NJ will only take place upon the submission of a letter writ-
ten by the official credentialing and/or licensing body to CAI-NJ.

Business Partner Best
Practices Roundtable

Discussion and Networking
Reception

Name: ___________________________________________

CAI Designation(s): _______________________________

Company Name:  ________________________________

Address: _________________________________________

City, State, Zip: ___________________________________

Phone:  __________________________________________

Fax: ______________________________________________

Email: ____________________________________________

Registration Fees:
CAI-NJ Business Partner Members:  $50.00
Non-Members:       $100.00

Payment Options:
TOTAL: $_________________
Payment Methods:
1.) Pay by check, payable to CAI-NJ.  
     Mail completed form and payment to:
 CAI-NJ
 Attn: 2016 Roundtable Discussion
 500 Harding Road
 Freehold, NJ 07728

2.) Pay by credit card. Please fax to (609) 588-0040.
Or email to angela@cainj.org.

Cardholder Name:  _______________________________

Card Number:_ ___________________________________

Exp. Date: ___________________Security Code:______

Cardholder Signature: ____________________________

*Cardholder acknowledges receipt of goods and/or services in the
amount of the total shown hereon and agrees to perform the obli-
gations set forth in the cardholder’s agreement with issuer

     For CAI-NJ Office Use Only

    Exp:_______
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Let us work with your 
association to find the right 
coverage, at the right price.
Felsen Insurance Services, Inc. 
3155 Route 10 
Denville, NJ 07834

Phone: 973-361-1901 
Fax: 973-361-2660 
info@felsen.com

Isn't it about time you took a fresh look at 
your community's insurance program?

Are you looking for personal, professional 
service and attention?

Condominium Insurance

mailto:info@felsen.com
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Community Trends® is a monthly publication 

of the New Jersey Chapter of the Community 
Associations Institute (CAI-NJ). The purpose 
of this magazine is for the dissemination of 
informative and noteworthy information that 
is relevant to the lives of every person living 
in or working with community associations 
throughout New Jersey. Community Trends® 
should not be used to provide the kind of 
authoritative and comprehensive information 
that must be tailored to serve individual needs 
when legal, accounting or other professional 
advice is required.

CAI-NJ encourages interested persons to 
submit articles for consideration by the Editorial 
Committee.  Publication in Community Trends® 
is a wonderful opportunity to write about an 
issue relevant to community associations, and 
the Editorial Committee will carefully review 
all submissions. When an article is published, 
the opinion of the author and accuracy of the 
facts presented in the article are not specifically 
endorsed by either CAI-NJ or the Editorial 
Committee. Neither CAI-NJ nor Community 
Trends® guarantees a placement of any sub-
mitted article, and any article can be rejected 
for any reason at any time by the Editorial 
Committee or CAI-NJ. All articles should be 
written in the third person.

The submission of an article by an author 
implies that the article is the original work of the 
submitting author, and the submitted article has 
also not been published in any other publication 
or on-line previously. Authors found to be in vio-
lation of these policies can be subject to discipline 
by the CAI-NJ Board of Directors, which may 
levy penalties including the following:
A. Temporary or permanent ineligibility from 

authoring articles for Community Trends®;
B.  Temporary or permanent ineligibility for 

membership on CAI-NJ Committees and 
Work Groups; 

C. Referral to CAI National for review and 
possible further sanctions; and/or,

D. Suspension of any and all chapter privileges 
as determined by the Board.
Authors may submit a photograph with their 

article. Please note that CAI-NJ has the exclu-
sive right to refuse to publish any photograph 
for any reason. Permission to reprint any article 
first published in Community Trends® is subject 
to the single condition that all reprints must 
include the following ownership acknowledg-
ment, “Reprinted from the (month) 20__ issue 
of the CAI-NJ’s Community Trends®.”
Community Trends®, 
Robert Roop,  
Editorial Chair

For past editions from 2008-2015
visit www.cainj.org.

IMPORTANT:  
Community Trends®  

Author/Article Submission Policies
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OF FREEHOLD                 OF MIDDLETOWN
OF SO. JERSEY CITY / BAYONNE

has the expertise and experience
to restore your property...

...Like it never even happened.™

• Mold Remediation
• Duct Cleaning
• Carpet / Flooring  
 Sales & Installation

• Sewer Backups
• Carpet Cleaning
•  Reconstruction  
 Services

Call for 24 Hour / 7 Day Service
Toll Free Throughout N.J.

(866) 651-4440
OR  (732) 431-4440

You manage the property...We can help!

Patti Clemente
Project Coordinator

Cell (732) 489-1329
PClemente@SERVPROofFREEHOLD.com

Fully Insured
NJHIC# 13VH04580700

Independently
Owned & Operated

CLEANUP & RESTORATION
• WATER  • MOLD  • SEWAGE • FIRE

SERVPRO OF FREEHOLD

 

COMMERCIAL LAWN MAINTENANCE & CERTIFIED PAVER INSTALLATIONS
Install Trees, Shrubs, Sod, Mulch & Decorative Stone

Richard Eible - Owner Business: 732-926-8843
203 Sergeantsville Road Cell: 732-245-0022
Flemington, NJ 08822 Fax: 908-751-5888
www.ralandscapingdesign.com Email: ralandscapingdesign@comcast.net

Serving All of 
New Jersey

Landscaping & Design, LLC Snow Plowing & Salting

http://www.cainj.org/
mailto:PClemente@servprooffreehold.com
http://www.ralandscapingdesign.com/
mailto:ralandscapingdesign@comcast.net
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CONDOMINIUM APPROVAL EXPERTS

FHA Condominium Project Approvals
(New, Established & ReCerti�cations)

FANNIE  MAE Condominium Project Approvals

w w w . P R O J E C TA P P R O VA L S . c o m

Call Phil Sutcli�e        215.368.9452
5 North Cannon Ave.       Lansdale, PA  19446

phil@projectapprovals.com

Jersey Shore Association for Human 
Resources. 

Kolbenschlag received his J.D. magna 
cum laude from Seton Hall University 
School of Law, and earned his B.A. 
from the University of Delaware. He has 
been listed in Super Lawyers – New 
Jersey Rising Stars (a Thompson Reuters 
business) in the Business Litigation prac-
tice area since 2013, and was previ-
ously an associate at the firm. n

Send your industry-related news for "Chapter Trends"  
to Jaclyn Olzewski at jaclyn@cainj.org or call 
609.588.0030.

Chapter Trends... 
from page 16.

Not a Member?

Join Today!
Fill out the membership  
application on page 65 

of this issue!

Call (609) 588-0030  
with your questions  
about joining CAI.

mailto:phil@projectapprovals.com
mailto:jaclyn@cainj.org


STRONGER
THAN EVER

Loren Rosenberg Lightman

Ronald L. Perl
Kenneth R. Sauter
Caroline Record
Suzanne M. Marasco

Michael S. Karpoff
Terry A. Kessler
Loren Rosenberg Lightman

Hill Wallack Community Associations Group

Jonathan H. Katz
Jeffrey G. DiAmico
Christopher R. Geary

We are delighted to welcome Loren Rosenberg Lightman 
as the newest member of Hill Wallack’s Community 
Associations Group.

Loren joins a team of New Jersey’s most experienced and respected 
community association attorneys.  

We have been thought leaders in the representation of community 
associations for more than 30 years. Let Hill Wallack put its unparalleled 
experience and innovative ideas to work for your association.

Princeton, NJ   |   Morristown, NJ   |   Yardley, PA   |   www.hillwallack.com   |   609.924.0808   |   www.condolawnj.com

http://www.hillwallack.com/
http://www.condolawnj.com/
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Need Service?

973.345.5600
Committed to 100% Customer Satisfaction 
Rapid Response 24 Hour Emergency Service

www.rapidservice.com | info@servicer.com | 973.345.5600 | PO Box AY | 285 Straight Street, Paterson, NJ 07509

The answer is YES.
No matter what the question, no matter how tough the task, 

the answer is always “YES”, including our prompt, on-site 

emergency service. When you need the best service, call the 

best service company — Rapid Pump & Meter Service Co., Inc.

   SERVICES    PRODUCTS

• Turnkey Pump Stations • Myers Pumps
• Emergency Generators • Wilo-EMU Pumps
• Field Service and Repairs • Dresser ROOTS Blowers
• Equipment Rebuilding • All Prime Pumps
• Preventive Maintenance • Badger Flow Meters
• Factory Authorized Service • Aurora Pumps

http://www.rapidservice.com/
mailto:info@servicer.com
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• Complete Janitorial

• Carpet Cleaning

• Hard Floor Care

• Construction Clean-up

• Handyman Services

• Porter Day Service

• Day Maid Service

Total Janitorial 
and Building 

Maintenance for 
Condominium 
& Homeowner 
Associations!

Our uniformed, bonded 
cleaning staff is trained 
and ready to help you...
We ensure the quality of their 
work through close supervision 
and inspections and detailed 
record keeping. We adapt quickly 
to changing client demands, 
including finding creative ways to 
reduce costs without sacrificing 
service. And we are a leader in 
the use of green products to help 
protect the environment.

Contact us today for  
a FREE consultation

888-876-STAR
or email Neil Betoff at  

nbetoff@starbuildingservices.com

212 Hooper Avenue
Toms River, NJ 08753

800-991-9279
www.bskb-law.com

As community association attorneys, we are committed
to providing efficient, sound and distinguished
representation to homeowner and condo associations
in New Jersey. We pride ourselves on our ability to
blend our years of experience with a time-tested
understanding of how to get things done.

WHEN IT COMES TO

HOMEOWNER ASSOCIATION GOVERNANCE...

Pet Waste Removal
Community

1.800.DoodyCalls
(366.3922)

www.DoodyCalls.com
We clean community common 
areas of dog and goose waste! One
time and spring cleanings too!

Service, Products, and Supplies

We sell biodegradable litterbags
that beat competitors prices and
�t almost all brands of stations!

Pet Waste Removal
Service, Products and Solutions

We understand that keeping communities 
clean, safe, and pet waste free year round is 
important

We Can Help!

At DoodyCalls:

www.DoodyCallsDirect.com
1.800.DoodyCalls (366.3922)

For a full list of services and products
we provide please visit us on the web. 

What DoodyCalls Can Do For You!

We work with communities to develop
pet waste management plans.

 
We sell, service, and maintain pet 
waste stations. 
We sell biodegradable litterbags
that beat competitors prices and
�t almost all brands of stations!
We clean community common 
areas of dog waste, goose waste and 
light trash! 

Call us today for a free service proposal
or visit us online for the highest value
in pet waste management products.

mailto:nbetoff@starbuildingservices.com
http://www.bskb-law.com/
http://www.doodycallsdirect.com/
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• Fully Uniformed NADCA Certifi ed ASCS Technicians 
With Osha-10 Safety Certifi cation on Every Job

• Strong Presence on Social Media: Google Places, 
Facebook, YouTube, Instagram and Twitter 

• Appointments Available 7 Days a week, Call Today
• Visit Ductdudes.com to learn more

• COMMERCIAL & RESIDENTIALCOMMERCIAL and RESIDENTIAL

732-899-0400 info@ductdudes.com
Dryer Vent Cleaning and Vertical Riser Cleaning Specialists

Fully Uniformed NADCA Certifi ed ASCS Technicians 
With Osha-10 Safety Certifi cation on Every JobWith Osha-10 Safety Certifi cation on Every Job
Strong Presence on Social Media: Google Places, 
Facebook, YouTube, Instagram and Twitter 
Appointments Available 7 Days a week, Call Today

Ad_4.25x3.875.indd   1 3/25/15   10:13 AM

COMMUNITY TRENDS®   
ADVERTISING DISCLAIMER:
The management of the New Jersey 
chapter of Community Associations 
Institute, Inc. (CAI-NJ) and Brainerd 
Communications, Inc. reserve the right to 
reject any advertisement for any reason at 
any time. Further, CAI-NJ and Brainerd 
Communications also reserve the right 
to place the word “Advertisement” with 
advertising copy that could or may be 
mistaken for editorial or news copy. In 
addition, CAI-NJ reserves the right to 
add a disclaimer to any advertisement 
in cases where a disclaimer may be 
necessary to protect the rights of CAI-
NJ and Community Trends®. The 
advertiser will be informed by Brainerd 
Communications before such action 
occurs. Member advertising rates are 
based upon the advertiser being a member 
in good standing of the New Jersey 
chapter of the Community Associations 
Institute. Each member or entity is solely 
responsible for maintaining its status as 
a member in good standing. In addition, 
advertisements contained within this 
magazine reflect the opinions of the 
respective advertiser, and not necessarily 
those of CAI-NJ, Community Trends® 
or Community Associations Institute. 
Information contained in Community 
Trends® advertisements should not be 
construed as a recommendation for any 
course of action regarding financial, legal, 
accounting, or other professional services. 
Advertisers are solely responsible for the 
content of their advertisements, including 
the validity of any certifications, 
designations, and/or licenses. CAI-NJ 
assumes no liability for false, malicious 
or misleading advertisers. Neither CAI-
NJ nor Community Trends® guarantees 
the position of placement of submitted 
ads. Be advised that CAI-NJ will not 
accept advertisements that are in direct 
conflict with the mission, products or 
services offered by CAI-NJ. CAI-NJ 
is not responsible for determining the 
validity of designations, certifications 
and accreditations listed directed by 
advertisers. Please send, in writing, any 
concerns about the content of advertising 
in Community Trends® to the address 
below (Attn: Editor).

Community Associations Institute, 
New Jersey Chapter, Inc. (CAI-NJ) 

500 Harding Road, 
Freehold, NJ 07728

http://ductdudes.com/
mailto:info@ductdudes.com
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(908) 222-1566
Visit our website at: www.grandsanitation.com

For all your disposal needs
Serving: Union, Middlesex, Warren Hunterdon

and Monmouth Counties

call for a quote today

MEETINGS AND 
ELECTIONS... 
from page 46.

recall and remove a board member.  
That demand for a recall vote is then 
voted upon by all of the owners and 
the Board member can be removed 
on a majority vote to remove.  

Any owner in a common interest 
ownership association is afforded the 
opportunity to request a hearing with 
the relevant State Agency (primarily the 
Department of Community Affairs) in the 
event the Board does not act on the 
recall vote demand within 20 days.  

Closing the Door on Closed 
Door “Working Sessions?”

The Bills further seek to do away 
with and remove closed door “work-
ing sessions” of the board.  Working 
sessions typically involve full and frank 
debate among board members but 
no voting on proposed resolutions.  
These Bills eliminate the closed door 
“working sessions” and make them 
more akin to open public meetings of 
a municipality or other public entity.  

Conclusion.
The volunteers of the Legislative 

Action Committee of the Community 
Associations Institute are working with 
our governmental affirms group, MBI 
GluckShaw, to try to seek appropriate 
amendments to these Bills to try to clar-
ify the provisions outlined above.   We 
are proud that we have the opportuni-
ty to work with MBI GluckShaw and 
to have their guidance and assistance 
to look out for our membership and to 
navigate the complicated legislative 
landscape of Trenton. n

http://www.grandsanitation.com/
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TERMITE & PEST SERVICES

COWLEYS

Neptune City, NJ 

TERMITE & BED BUG EXPERTS 
• Mold Treatment & Prevention
• Nuisance Wildlife
• Bird Control 
• Pest Control Insulation 
• Crawl Space Repair 
• Gutter Protection 
• Holiday & Event Decorating 

One Call... Problem Solved!
Customized pest control programs for your community.

Fully Licensed and Insured 
Member of BBB, NPMA, NJPMA,  
NWCOA, NJWDCA, CAI, IREM,  

BOMA NJ, JAHMA, & IAQA  
 

Pest Control Operators License #97834A 

COWLEYS.COM 
732-897-9553 
866-926-9539

The CAI Amicus Program is 
looking for your help.  For 
years, CAI has participated 

in New Jersey court cases involv-
ing significant community associ-
ation issues. We do this through 
our “Amicus” or “Friend of the 
Court” Program.  With the court’s 
permission, CAI files briefs in court 
cases advocating the interests of 
our members. CAI has successfully 
appeared in a number of important 
New Jersey cases, including Twin 
Rivers.  It is important for our mem-
bers to let CAI know when they 
are involved in, or become aware 
of, a lawsuit which may have an 
impact of general concern to the 
industry.  We can only participate 
and have our views expressed when 
we know about these cases when 
they first arise.  So, this is an import-
ant request on behalf of both the 
National and Chapter Legislative 
Action Committees to please advise 
the Chapter office of any litigation 
involving community association 
issues of potential importance 
to the entire industry. For any 
such notices, please contact Larry 
Thomas, PCAM at (609) 588-0030 
or at larry@cainj.org. n

Help CAI’s 
Amicus Effort

http://cowleys.com/
mailto:larry@cainj.org
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HIGH

HIGH

HIGH

tech

touch

value

LEVERAGING TECHNOLOGY TO 
STREAMLINE COMMUNICATION, 
OPERATIONS AND REPORTING.

CULTIVATING RELATIONSHIPS TO 
ENSURE HIGHLY SATISFIED ASSOCIATION 
RESIDENTS AND STAKEHOLDERS.

PRESERVING AND ENHANCING VALUE 
THROUGH BEST-IN-CLASS SERVICES 
AND EXPERIENCE.

To learn more, visit IntegraMgtCorp.com or contact 
Edward San George, MPA, PCAM at 973.770.1500  
or email ESanGeorge@IntegraMgtCorp.com.

Financial services

Management 
services

Communication 
services

Construction 
& maintenance 
management

Transition 
management 

services

Emergency 
management

Consulting

Community 
Association 

Management

COMMUNITY ASSOCIATION

Forward-thinking 

perspectives in association 

law for attorneys and other 

industry leaders.

Law

For information and registration,  
visit www.caionline.org/events.

Register on or before Dec. 9  
and save $50!

Jan. 18–21, 2017  
Las Vegas

CAI’S COLLEGE OF COMMUNITY  
ASSOCIATION LAWYERS PRESENTS

http://integramgtcorp.com/
mailto:ESanGeorge@integramgtcorp.com
http://www.caionline.org/events
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We specialize in high quality building 
products featuring DuradekTM 
waterproof vinyl flooring and DurarailTM 
aluminum railing. DuradekTM waterproof 
vinyl flooring comes in a variety of 
colors, patterns, and textures for decks, 
patios and balconies. DurarailTM  is a 
powder coated aluminum railing system 
with a 20 year structural warranty.

7099 William Penn Hwy, Easton, PA 18045-2936
www.specialtybldgsystems.com

Toll Free: (800) 765-9865  |  Fax: (610) 954-0598
E-mail: sbsddek@verizon.net

Specialty Building Systems

http://www.specialtybldgsystems.com/
mailto:sbsddek@verizon.net
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Access Property Management, Inc., AAMC, AMO
Mr. Scott Dalley, CMCA, AMS, PCAM, CPM
4 Walter E Foran Blvd Ste 311
Flemington, NJ 08822-4668
Phone: (908)237-9900
Fax: (908)237-1826
Email: sdalley@accesspm.com
Website: www.accesspm.com 

Associa Mid-Atlantic, AAMC
Ms. Nancy Hastings, CMCA, AMS, PCAM
14000 Horizon Way Ste 200
Mount Laurel, NJ 08054-4342
Phone: (856)996-1640
Fax: (856)234-5479
Email: nancy.hastings@associa.us
Website: www.associamidatlantic.com

Executive Property Management, AAMC
Mr. Leonard Barber, CMCA, PCAM
408 Towne Centre Dr
North Brunswick, NJ 08902-1200
Phone: (732)821-3224
Fax: (732)821-6565
Email: len.barber@epmwebsite.com
Website: www.epmweb.net

Homestead Management Services, Inc., AAMC
Mr. Louis Curtis, CMCA, AMS, PCAM
PO Box 7499
Hillsborough, NJ 08844-7499
Phone: (908)874-6991
Fax: (908)874-6951
Email: lcurtis@homesteadmgmt.org
Website: www.homesteadmgmt.org

Integra Management Corporation, AAMC
Mr. Edward San George, PCAM
200 Valley Rd Ste 203
Mount Arlington, NJ 07856-1320
Phone: (973)770-1500
Fax: (973)770-3669
Email: esangeorge@integramgtcorp.com
Website: www.Integramgtcorp.com

JCR Management Services, Inc., AAMC
Mr. John Roberts, CMCA, AMS, PCAM
PO Box A
Point Pleasant Boro, NJ 08742-0810
Phone: (732)899-5524
Fax: (732)899-5552
Email: JCR@Mycondo.com
Website: www.mycondo.com

Preferred Community Management Services, 
Inc., AAMC
Mr. Glen A. Masullo, CMCA, PCAM
35 Clyde Road Suite 102
Somerset, NJ 08873
Phone: (732) 873-1258 ext. 205
Email: gmasullo@pcmsus.com

Premier Management Associates, AAMC
Ms. Lori Kenyon, CMCA, PCAM
140 Sylvan Ave Fl 3
Englewood Cliffs, NJ 07632-2514
Phone: (201)947-1001
Fax: (201)947-5005
Email: lkenyon@premiermanagement.net
Website: www.premiermanagement.net
 
Prime Management, Inc., AAMC
Ms. Barbara Drummond, CMCA, PCAM
684 E Bay Ave
Barnegat, NJ 08005-2465
Phone: (609)693-0090
Fax: (609)698-2517
Email: bdrummond1@comcast.net
Website: www.primemanagementinc.com

RCP Management Company, AAMC, AMO
Ms. Mary Faith Nugiel, AMS, PCAM, CPM
10 Centre Dr
Monroe Township, NJ 08831-1564
Phone: 
Fax: (609)683-5495
Email: mnugiel@rcpmanagement.com
Website: www.rcpmanagement.com

RMG, Regency Management Group, Inc., 
AAMC
Ms. Elaine Warga-Murray, CMCA, AMS, PCAM
605 Candlewood Commons
Howell, NJ 07731-2173
Phone: (732)364-5900
Fax: (732)905-8606
Email: ewm@regencymanagementgroup.biz
Website: www.regencymanagementgroup.biz

Taylor Management Company, AAMC, AMO
Mr. Paul Santoriello, PCAM
80 South Jefferson Road
Whippany, NJ 07981
Phone: (973) 296-9000
Fax: (973) 267-0943
Email: paul@taylormgt.com
Website: www.taylormgt.com 
 

NEW JERSEY ACCREDITED ASSOCIATION 
MANAGEMENT COMPANIES

Please Note: CAI-NJ only reviews CAI desig-
nations, certifications, and accreditations in this 
advertisement for validity and current status. 
Readers are advised that each individual com-
pany is solely responsible for the content of its 
listing in this advertisement, including all desig-
nations, certifications, accreditations and licens-
es by the company or the individual employee. 
Concerns about the validity of non-CAI desig-
nations, certifications, accreditations and licens-
es should be directed to the specific company or 
individual in question. Removal of designations, 
certifications, accreditations and licenses by 
CAI-NJ will only take place upon the submis-
sion of a letter written by the official credential-
ing and/or licensing body to CAI-NJ.

The AAMC accreditation demonstrates 
a company’s commitment to providing 
the unique and diverse services that 
community associations require. An 
Accredited Association Management 
Company ensures that its staff has the 
skills, experience, and integrity to assist 
communities to succeed. Its managers 
have advanced training and demon-
strated commitment to the industry- 
just the type of professionals that 
community association boards seek to 
hire!

An AAMC must have a minimum of 
three years’ experience providing 
community association management 
services, a Professional Community 
Association Manager (PCAM) designee 
as the company’s senior manager, a 
staff of which 50 percent of managers 
hold a professional designation (CMCA, 
AMS or PCAM), and must comply with 
the CAI Professional Manager Code of 
Ethics

Listed are companies who have earned 
the Accredited Association Manage-
ment Company (AAMC) designation.

mailto:sdalley@accesspm.com
http://www.accesspm.com/
mailto:nancy.hastings@associa.us
http://www.associamidatlantic.com/
mailto:len.barber@epmwebsite.com
http://www.epmweb.net/
mailto:lcurtis@homesteadmgmt.org
http://www.homesteadmgmt.org/
mailto:esangeorge@integramgtcorp.com
http://www.integramgtcorp.com/
mailto:JCR@mycondo.com
http://www.mycondo.com/
mailto:gmasullo@pcmsus.com
mailto:lkenyon@premiermanagement.net
http://www.premiermanagement.net/
mailto:bdrummond1@comcast.net
http://www.primemanagementinc.com/
mailto:mnugiel@rcpmanagement.com
http://www.rcpmanagement.com/
mailto:ewm@regencymanagementgroup.biz
http://www.regencymanagementgroup.biz/
mailto:paul@taylormgt.com
http://www.taylormgt.com/
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ADDRESS SERVICE REQUESTED
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800.828.4118 • Kipcon.com  

1215 Livingston Ave. • Suite 200 • North Brunswick • NJ 08902

• Designs & Specifications

• Building Envelopes

• Roofing & Siding

• Site Work

• Drainage

• Roadways

• Reserve Studies

• Transition Studies

WE KNOW WE ARE 
DIFFERENT

Vision and guidance are key ingredients for
building a great future for your community.

At Kipcon, we were born with a built-in understanding
of how capital projects become capital improvements.

You have goals too! Like cost savings, energy efficiency, 
aesthetics and most of all increasing your property’s value. 

Kipcon approaches each project with unbridled enthusiasm.

http://kipcon.com/

